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UNITED STATES DISTRICT COURT  
FOR THE MIDDLE DISTRICT OF FLORIDA 

TAMPA DIVISION 
 

FEDERAL TRADE COMMISSION, 
 
     Plaintiff, 
 
            v. 
 
START CONNECTING LLC, d/b/a USA 
Student Debt Relief, a Florida limited 
liability company; 
 
START CONNECTING SAS, d/b/a USA 
Student Debt Relief, a Colombia 
corporation; 
 
DOUGLAS R. GOODMAN, individually 
and as an officer of START 
CONNECTING LLC; 
 
DORIS E. GALLON-GOODMAN, 
individually and as an officer of START 
CONNECTING LLC; and 
 
JUAN S. ROJAS, individually and as an 
officer of START CONNECTING LLC 
and START CONNECTING SAS, 
 
    Defendants. 

 

 

 

 
Case No. 8:24-cv-1626-KKM-AAS 
 
 
 
 
 

 
JOINT MOTION BY PLAINTIFF AND SETTLING DEFENDANTS TO 

SUBMIT AND ENTER PROPOSED FINAL STIPULATED ORDER 
 

 Plaintiff, the Federal Trade Commission (“FTC” or “Commission”), and 

settling Defendants Start Connecting LLC, Douglas R. Goodman, and Doris 

E. Gallon-Goodman (the “Settling Defendants”) jointly move this Court for 
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leave to promptly submit the proposed final stipulated order that has now 

been approved by all parties to the settlement embodied in the proposed final 

stipulated order,1 and for the Court to enter the proposed final stipulated 

order once it is submitted. See M.D. Fla. L.R. 3.01(j) (requiring leave of court 

to submit proposed orders and judgments). The proposed final stipulated 

order is attached hereto as Exhibit 1. Once entered by this Court, the 

proposed final stipulated order would resolve all claims asserted in the 

Complaint against the Settling Defendants and represent a final judgment as 

to those three Defendants. 

 The FTC’s nine-count Complaint against Defendants’ student loan debt 

relief operation seeks injunctive and monetary relief against all five 

Defendants under Sections 13(b) and 19 of the FTC Act, 15 U.S.C. §§ 53(b) & 

57b, for claims asserted under Section 5 of the FTC Act, 15 U.S.C. § 45; see 

(Doc. 1 at ¶¶ 60–71) (Counts I–III alleging violations of Section 5 of the FTC 

Act), as well as claims asserted under other laws enforceable by the FTC 

under Section 19 of the FTC Act, see (Doc. 1 at ¶¶ 72–93) (Counts IV–VIII 

asserting violations of the Telemarketing Sales Rule, 16 C.F.R. pt. 310); 

 
1 In addition to the FTC and the Settling Defendants, the Receiver has signed the proposed 
final stipulated order. The FTC understands that the Receiver and/or the Settling 
Defendants may separately seek Court approval of an additional settlement agreement 
resolving any claims the Receiver may have against the Settling Defendants. Such claims 
are separate and distinct from the claims resolved in the parties’ proposed final stipulated 
order discussed in this motion. See, e.g., (Doc. 151 at 16). 
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(Doc. 1 at ¶¶ 94–102) (Count IX asserting violations of the Gramm-Leach-

Bliley Act, 15 U.S.C. § 6821(a)(2)). See generally FTC v. Simple Health Plans 

LLC, 58 F.4th 1322, 1329–30 (11th Cir. 2023) (Section 13(b) of the FTC Act 

authorizes “prospective injunctive relief,” and Section 19 authorizes “the 

refund of money” to consumers) (alteration and internal quotation marks 

omitted). The proposed final stipulated order resolves the FTC’s claims as to 

the Settling Defendants through monetary and injunctive relief that the FTC 

and the Settling Defendants agree is appropriate based on the Complaint’s 

allegations. The proposed order includes a monetary judgment of 

$7,304,737.29, which is partially suspended in light of financial information 

provided by the Settling Defendants, and injunctive terms prohibiting the 

Settling Defendants from engaging in similar misconduct to that alleged in 

the FTC’s Complaint, along with additional provisions allowing the FTC to 

monitor compliance with the proposed order.  

The terms of the proposed stipulated order are substantially similar to 

other recent FTC settlements entered by courts in this District, see, e.g., 

Stipulated Order for Permanent Injunction, Monetary Judgment & Other 

Relief, Dkt. 97, FTC v. Legion Media, LLC, Case No. 8:24-cv-1459-JLB-AAS 

(M.D. Fla. Sept. 16, 2024); Stipulated Order for Permanent Injunction, 

Monetary Judgment & Other Relief, Dkt. 12, FTC v. WealthPress Holdings 

LLC, Case No. 3:23-cv-46-MMH-LLL (M.D. Fla. Mar. 28, 2023); Stipulated 
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Order for Permanent Injunction & Monetary Relief, Dkt. 116, FTC v. Rando, 

Case No. 3:22-cv-487-TJC-MCR (M.D. Fla. Jan. 10, 2023); Stipulated Order 

for Permanent Injunction, Monetary Judgment & Other Relief, Dkt. 76, 

FTC v. Graham, Case No. 3:22-cv-655-MMH-JBT (M.D. Fla. Jan. 4, 2023); 

Stipulated Order for Permanent Injunction, Monetary Judgment & Other 

Relief, Dkt. 13, FTC v. Benefytt Techs., Inc., Case No. 8:22-cv-1794-TPB-JSS 

(M.D. Fla. Aug. 11, 2022), and also substantially similar to final orders issued 

in cases the FTC has litigated to judgment in this Circuit, see, e.g., Final 

Order for Permanent Injunction & Monetary Relief, Dkt. 496, FTC v. Simple 

Health Plans LLC, Case No. 0:18-cv-62593-DPG (S.D. Fla. Feb. 8, 2024), 

appeal dismissed, 2024 WL 3311392 (11th Cir.); Final Order for Permanent 

Injunction & Monetary Relief, Dkt. 266, FTC v. Pointbreak Media, LLC, Case 

No. 0:18-cv-61017-CMA (S.D. Fla. Apr. 25, 2019); Final Order for Permanent 

Injunction & Monetary Relief, Dkt. 292, FTC v. Lanier Law, LLC, Case 

No. 3:14-cv-786-MMH-PDB (M.D. Fla. Aug. 12, 2016), aff’d, 715 F. App’x 970 

(11th Cir. 2017). As previously ordered, see (Doc. 96), once the Court enters 

final judgment as to the Settling Defendants, the FTC will then have 35 days 

to seek a default judgment under Rule 55(b) against the remaining 

Defendants, Start Connecting SAS and Juan S. Rojas, who are based in 

Colombia and already in Rule 55(a) default, see (Doc. 91). 

* * * 
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For the foregoing reasons, the FTC and the Settling Defendants jointly 

request leave under Local Rule 3.01(j) to promptly submit a proposed final 

stipulated order that represents the parties’ settlement of the FTC’s claims 

against the Settling Defendants, and respectfully move the Court to enter the 

proposed order once it is submitted. 

Dated: May 22, 2025  
Respectfully submitted, 
 

/s/ Nathan H. Nash 
Nathan Nash 
D’Laney Gielow 
Federal Trade Commission 
Midwest Region 
230 S. Dearborn, Suite 3030 
Chicago, Illinois 60604 
Phone: (312) 960-5634 
E-mail:  nnash@ftc.gov 
              dgielow@ftc.gov 
 
Attorneys for Plaintiff 
FEDERAL TRADE COMMISSION 
 

/s/ Matthieu Goddeyne 
John A. Schifino 
Matthieu Goddeyne 
Melanie B. Senosiain 
Gregory L. Pierson 
Gunster, Yoakley & Stewart, P.A. 
401 E. Jackson St., Suite 1500 
Tampa, Florida 33602 
Phone: (813) 228-9080 
Facsimile: (813) 228-6739 
Email: jschifino@gunster.com 
            mgoddeyne@gunster.com  
            msenosiain@gunster.com 
            gpierson@gunster.com  

 
Attorneys for Settling Defendants 
START CONNECTING LLC, 
DOUGLAS R. GOODMAN & DORIS 
E. GALLON-GOODMAN 
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LOCAL RULE 3.01(g) CERTIFICATION 

 Pursuant to Local Rule 3.01(g), I certify that I consulted with counsel 

for the Settling Defendants and the Court-appointed Receiver about the relief 

requested in this motion. The Settling Defendants support and have joined 

this motion, and the Receiver does not oppose the motion. I did not consult 

with defaulted Defendant Rojas, who no longer responds to communications 

about this case, nor did I consult with Hamlet Garcia, Jr., who is not a party 

to this case. 

 /s/ Nathan H. Nash 
 Attorney for Plaintiff FTC 

 

CERTIFICATE OF SERVICE 

 I certify that, on or about May 22, 2025, I filed this Motion using the 

Court’s electronic filing system, which will deliver a copy of this filing to all 

counsel of record. I further certify that I am causing a copy of this motion to 

be sent via email to the following pro se defaulted Defendant: 

Juan S. Rojas 
jayrojas423@gmail.com 
Calle 16 N # 6N-21  
Oficina (401) 
Cali, VC 760045 
Colombia  
 
 

   
 
 

/s/ Nathan H. Nash 
 Attorney for Plaintiff FTC 

Case 8:24-cv-01626-KKM-AAS     Document 199     Filed 05/22/25     Page 6 of 6 PageID 3987

mailto:jayrojas423@gmail.com


























































































































Case 8:24-cv-01626-KKM-AAS     Document 199-1     Filed 05/22/25     Page 61 of 62 PageID
4048



Case 8:24-cv-01626-KKM-AAS     Document 199-1     Filed 05/22/25     Page 62 of 62 PageID
4049


	Doc. 199-1_Exhibit 1.pdf
	I. BAN ON SECURED OR UNSECURED DEBT RELIEF PRODUCTS AND SERVICES
	II. BAN ON TELEMARKETING
	III. PROHIBITED TELEMARKETING practices
	IV. PROHIBITED BUSINESS ACTIVITIES
	V. MONETARY JUDGMENT AND PARTIAL SUSPENSION
	VI. ADDITIONAL MONETARY PROVISIONS
	VII. CUSTOMER INFORMATION
	VIII. COOPERATION
	IX. CONTINUATION OF RECEIVERSHIP
	X. ORDER ACKNOWLEDGMENTS
	XI. COMPLIANCE REPORTING
	XII. RECORDKEEPING
	XIII. COMPLIANCE MONITORING
	XIV. RETENTION OF JURISDICTION
	Plaintiff's Signature
	Settling Defendants' Signatures
	Receiver's Signature
	Att. A. Telemarketing Sales Rule
	Att. B. Gramm-Leach-Bliley Act




