
UNITED STATES DISTRICT COURT 
MIDDLE DISTRICT OF FLORIDA 

TAMPA DIVISION 
 

FEDERAL TRADE COMMISSION, 
 
 Plaintiff, 
 
v.       Case No. 8:24-cv-1626-KKM-AAS 
 
START CONNECTING LLC, d/b/a USA  
Student Debt Relief, a Florida limited  
liability company;  
 
START CONNECTING SAS, d/b/a USA  
Student Debt Relief, a Colombia  
corporation;  
 
DOUGLAS R. GOODMAN, individually  
and as an officer of START  
CONNECTING LLC;  
 
DORIS E. GALLON-GOODMAN,  
individually and as an officer of START  
CONNECTING LLC; and  
 
JUAN S. ROJAS, individually and as an  
officer of START CONNECTING LLC  
and START CONNECTING SAS, 
 
 Defendants. 
                / 

RECEIVER’S REPLY TO HAMLET GARCIA JR.’S  
COURT-ORDERED RESPONSE TO RECEIVER’S MOTION  

(DOC. 179), FILED PURSUANT TO COURT ORDER (DOC. 182) 
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On July 11, 2024, the Court appointed Jared J. Perez as receiver (the 

“Receiver” and the “Receivership”) over, in relevant part, (1) Start 

Connecting LLC, d/b/a USA Student Debt Relief; and (2) Start Connecting 

SAS, d/b/a both USA Student Debt Relief and Start Connecting (collectively, 

“USASDR” or the “Receivership Entities”). See generally Doc. 13 (the 

“TRO”) & Docs. 69, 78 (the “Preliminary Injunctions”). In evaluating the 

verified opposition (Doc. 184) (the “Opposition”) filed by Hamlet Garcia Jr. 

(“Garcia”) to the Receiver’s motion for an order to show cause (Doc. 179) (the 

“Motion”), the Court should focus on Garcia’s admissions (as cited, attached, 

and/or excerpted below) because those communications belie and expressly 

contradict every misleading, self-serving claim in the Opposition.1  

I. GARCIA ADMITS THAT FORMAL SERVICE OF PROCESS IS 
NOT REQUIRED; NOTICE BY EMAIL IS SUFFICIENT 

Garcia admits that service by email is valid and sufficient if “consented 

to” or “court-ordered.” Opp. at 7. Here, the Court expressly authorized the FTC 

and the Receiver to serve the Preliminary Injunctions by email: 

Copies of this Order may be served by any means—including facsimile 
transmission, electronic mail or other electronic messaging … by 
agents and employees of Plaintiff, [or] by the Receiver … — upon any 
Defendant or any person (including any financial institution) that may 

 
1 After the Receiver filed the Motion, Garcia immediately filed another state court action 
seeking a declaratory judgment limiting this Court’s jurisdiction. See Doc. 180 (related case 
notice). Because all the arguments applicable to the Defamation Action also relate to this 
second, newly-filed action, the Receiver requests that the Court include the second action in 
its order on the Motion. If the Court deems that inappropriate, the Receiver will file another 
motion for an order to show cause and injunction directed at the declaratory action.  
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have possession, custody, or control of any Asset or Document of any 
Colombian Defendant, or that may be subject to any provision of this 
Order pursuant to Federal Rule of Civil Procedure 65(d)(2). 

Doc. 69 § XXIII (emphasis added); see also Docs. 78 § XXIII & 13 (TRO) § XXIV. 

Garcia claims that “[n]o service of the Preliminary Injunctions occurred” (Opp. 

at 14 fn. 4), but this is untrue.2 On November 27, 2024, the FTC served Garcia 

with copies of the Preliminary Injunctions. See Doc. 177-3. Garcia responded, 

“Thank you for your email and the attached preliminary injunction orders. 

Receipt is acknowledged.” Id. (emphasis added). Garcia also wrote, “The scope 

of the injunction under Rule 65(d)(2)(C), including obligations regarding 

document preservation, cooperation with the Receiver, and adherence to 

prohibitions, is understood.” Id. (emphasis added). In other words, the FTC 

indisputably served the Preliminary Injunctions on Garcia more than five 

months ago by email (i.e., “court-ordered”), and he accepted service both 

through his acknowledgement of the communication and his agreement to 

abide by the Court’s orders, which he expressly recognized as binding upon him 

pursuant to Rule 65(d)(2)(c) (i.e., “consented to”). Indeed, contemporaneous 

communications reveal that Garcia’s current arguments are disingenuous; he 

knows and has always known that he was properly served with copies of the 

Preliminary Injunctions and is thus bound by their terms: 

 Dec. 18, 2024, Acknowledgment: “In compliance with the Court’s orders, I 

 
2 Garcia verified his statements in the Opposition under “penalty of perjury.” See Opp. at 15. 
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am reaching out to notify you of the steps I have taken in response to the 
injunction…. I have developed a new entity … to continue my stake in the 
market and ensure business continuity. In light of the Court’s directives, I 
acknowledge that any actions pertaining to this new entity are now subject to 
your oversight as Receiver.” Comp. Exhibit A at 10 (emphasis added).3  

 Dec. 23, 2024, “Gladly Comply”: “As for your reference to the Preliminary 
Injunction, I will gladly comply with any Order directed at me—whether issued 
by a judge, magistrate, or otherwise….”4 Doc. 151, Ex. U at 27.  

 Dec. 23, 2024, Admitting Violations: “As I stand before this esteemed Court, 
I do so with the deepest humility and contrition, for in the matter of Student 
Solution Service, it appears that, in my earnest endeavors, I have, perchance, 
trespassed upon the Court’s solemn order.” See id. at 38 (describing 
Preliminary Injunctions as “clear and just”); see also Doc. 151 § I.B. (reporting 
violations by USASDR and Student Solution Service).   

 Feb. 19, 2025, Anticipating Sanctions: “As for sanctions, should they be 
imposed, at least they will necessitate a definitive legal conclusion…. In fact, i 
[sic] contacted the Clerk’s Office to inquire about pre-paying the sanction to 
preempt any unnecessary delays.” Comp. Ex. A at 20 (emphasis added).  

The FTC put Garcia on notice of his obligations via email, as expressly 

authorized by this Court. His contemporaneous communications confirm that 

fact and demonstrate that he understood those obligations and the possibility 

of sanctions. The Court should not allow him to shrink from his own words.   

II. RULE 65(D)(2)(C) APPLIES TO GARCIA  

Garcia often casts the parties’ dispute in epic terms, but now that he 

 
3 Almost all of the documents relevant to this dispute are admissible pursuant to Fed. R. 
Evid. 803(b)(3) or 801(d)(2). If necessary, the Receiver can authenticate the documents, but 
there does not seem to be a dispute that the emails in question were sent and received.  
4 Garcia demands an “identity bond,” but the Court has since determined that Garcia is not 
entitled to compensation for complying with its orders. See Doc. 130. This email also relates 
to the “wellness check” Garcia requested, purportedly due to “prolonged unresponsiveness” 
and a “communication blackout” (Opp. at 8, 12), but this is another falsehood. Garcia emailed 
the police 11 minutes after last contacting the Receiver. See Doc. 151, Ex. U at 28. 
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faces potential consequences for his misconduct, he feigns ignorance and 

purports to have never “acted in concert with enjoined defendants” under Rule 

65(d)(2)(c) (see Opp. at 6, 9-10), but this is another perjurious falsehood.5 In 

truth, Garcia admitted that he is subject to Rule 65(d)(2)(c) in one of his earliest 

communications with the FTC. See Doc. 177-3 (excerpted above). Standing 

alone, that admission is dispositive. Further, Garcia’s contemporaneous 

communications also contradict his current misleading assertions: 

 May 12, 2023, “Welcome to the Team”: Garcia joins USASDR and receives 
a list of responsibilities as well as a dedicated email address 
(bibimarket@usastudentdebtrelief.com). Comp. Ex. A at 1 (“Good morning 
Hamlet, let me give you the welcome to the team … we are here to help you.”).  

 July 2024, TRO Violations: USASDR employees email HubSpot leads, 
Google data, and consumer information to Garcia in blatant and willful 
violation of the TRO only days after the Receiver’s appointment. See Comp. 
Exhibit B (sensitive attachments omitted); see also Doc. 151 § I.A.  

 Nov. 25-26, 2024, Claiming Credit: Garcia contacts the FTC for the first 
time. He claims to be “a respected marketing professional directly associated 
with the company’s consumer engagement strategy with Start Connecting….” 
Comp. Ex. A at 3 (emphasis added).  

 Nov. 30, 2024, Seeking Money/Protecting Operations: Garcia notified the
Receiver of his intent to seek the release (presumably to him) of Receivership 
funds because “such a release is critical to protect vital operations….” Id. at 7.   

 Dec. 19, 2024, Proof of Claim/Services Rendered: “This claim arises from 
the professional services duly rendered by Hamlet Garcia Jr. to Start
Connecting LLC, a business currently under the receivership of Jared Perez.

 
5 According to Garcia, his disagreements with the Receiver and everyone else his imagination 
can conjure are “beyond paychecks, filings, or routine disputes.” Doc. 151, Ex. U. at 6. They 
“are unextinguished claims, a right by blood, a throne by mandate.” Id. Garcia “once believed 
this [litigation] could be done as an ordinary man, without invoking lineage or title” (id. at 
2), but now he must act as the “First Judicial Seat (heir)[,] Primus Legatus Imperii” (id. at 
6). Everyone who opposes Garcia must “step aside” or be “swept away” because “the tide does 
not wait, nor does it show mercy to those who stand against it.” Id. at 2, 6. 
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The services provided encompassed the comprehensive development, 
customization, and integration of essential website components….” Id. at 11. 

 Dec. 23, 2024, Compliance & Legal Advice: Garcia submitted a 
“Comprehensive Review and Compliance Strategy for Payment Processing 
Transition” to the Receiver in an attempt to restart USASDR’s operations. See 
Doc. 179-1 at 19-21 (describing himself as a “creditor and stakeholder”); see 
also Comp. Ex. A. at 15-16 & 21 (criticizing Gunster’s defense strategy).

 Dec. 24, 2024, Claiming IP Ownership: “This letter serves as formal notice 
of my exclusive ownership and intellectual property rights related to USA 
Student Debt Relief,” including all website content, administrative access 
credentials, and user-generated data. Comp. Ex. A at 17 (emphasis added).  

 Feb. 28, 2025, Alleged Financial Contribution: “Misrepresentation of my 
business role – Nowhere do you recognize that I financially contributed to the 
business and hold a stake, instead downplaying my role as if I were merely 
an outsider.” Id. at 22 (emphasis added) (complaining about Doc. 151 and 
again claiming to be a “creditor and stakeholder”).  

 March 29, 2025, “Ownership and Control”: “Seized and misappropriated 
assets outside of lawful authority, engaged in defamatory mischaracterization, 
and participated in an orchestrated effort to erase rightful claims to ownership 
and control.” Id. at 23 (emphasis added).

 March 30, 2025, “Stakeholder and Creditor”: “Labeling me as a ‘purported 
former affiliate’ is a deliberate mischaracterization. The record—Doc. 151 at 
380, 394, 395—establishes my status as a stakeholder and creditor, which 
you have acknowledged yet failed to properly reflect.” Id. at 27.  

 March 31, 2025, Justifying Lawsuit against Receiver: “Instead of 
addressing the unlawful deprivation of my interests in USA Student Debt 
Relief, you have manufactured a narrative to obstruct rightful standing and 
conceal material facts.” Id. at 28 (emphasis added). 

Given these concessions, Garcia is subject to Rule 65(d)(2)(c), as he admitted 

to the FTC in November 2024. His arguments to the contrary are frivolous.  

III. GARCIA’S OWN WORDS BELIE “ULTRA VIRES” ARGUMENT 

Aside from the procedural issues discussed above, Garcia’s entire 

argument is based on the claim that the Receiver’s use of the Receivership 
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website to educate consumers is somehow “ultra vires” and thus beyond the 

scope of relevant protections. Garcia is wrong because the Court expressly 

authorized and directed the Receiver (1) to report to the Court under PI §§ XX, 

(2) to protect consumers under PI §§ XII.K, and (3) to repurpose USASDR’s 

website under PI §§ XII.V. In addition, the Receivership Entities own the 

Receivership website – not the Receiver personally. They purchased its 

domain, paid for its development and design, and fund its ongoing, monthly 

hosting costs. See Doc. 88-3 (seeking reimbursement of expenses); see also 

Docs. 94, 98 (awarding reimbursement). Finally, Garcia’s communications 

reveal his true motives and belie his “ultra vires” argument:  

 Dec. 21, 2014, “Consumer Operations”: “[CORE] has reviewed your recent 
actions, especially the redirection of the company’s website to your 
receivership platform. This move, which suspended the business’s consumer
operations, raises key concerns about preserving its viability….” Doc. 151, 
Ex. U at 40 (emphasis added).  

 Dec. 22, 2024, Prejudicing the Defendants: “The language on the USA 
Student Debt Relief Receivership website, prejudices the case and violates 
fundamental legal principles…. I respectfully request that you promptly 
revise the language to reflect that these allegations [against the defendants] 
are unproven….”6 Id. at 35 (emphasis added). 

 Feb. 3, 2025, “Materially Connected”: “Be advised that you are currently 
under investigation and may soon be added to an ongoing or newly initiated 
claim. Following a meticulous preliminary examination, the conduct at issue-
both acts and omissions-has been found materially connected to … Federal 
Trade Commission v. Start Connecting LLC, et al….” Id. at 13 (emph. added).  

 
6 The fact that Garcia seeks revision of the Receivership website is further evidence that his 
action against the Receiver is not personal in nature; rather, Garcia seeks to disturb and 
alter Receivership assets. He seeks to control the Receiver’s communications with consumers 
through a platform created and maintained using Receivership funds and other resources.  
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 Feb. 14, 2025, Refusal to Release Money to Garcia: “Jared, Silence is a 
weak shield, not a defense. Misuse of receivership authority does not go 
unnoticed, nor does possession of property beyond lawful entitlement…. 
Receivership exists to preserve, not to plunder…. What you are withholding, 
and how, will be addressed-whether in this case or separately.” Id. at 9
(emphasis added).  

March 29, 2025, Defamation Arising From Receivership: “This notice 
serves as a formal warning of my intent to file a federal lawsuit against you on
Monday, March 31, 2025, for … defamation, … arising from your actions 
as a court-appointed receiver. Comp. Ex. A at 23 (emphasis added).

As these communications demonstrate, Garcia’s grudge is animated by the 

Receiver’s determination that USASDR cannot be operated lawfully and 

profitably and by the Receiver’s refusal to release funds to Garcia, who claims 

to be indigent. The Defamation Action is a retaliatory money grab, designed to 

pick the Receiver’s personal pocket through evasion of the Court’s orders.  

IV. THE BARTON DOCTRINE APPLIES TO DEFAMATION CLAIMS 

The Eleventh Circuit has expressly applied the Barton Doctrine to 

dismiss (or to require the dismissal of) defamation claims against receivers. 

See, e.g., Property Mgmt. & Invest., Inc. v. Lewis, 752 F.2d 599, 603 (11th Cir. 

1985); Rosetto v. Murphy, 733 F. App’x 517, 520 (11th Cir. 2018). Instead of 

addressing this governing precedent, Garcia bases his argument on another 

perjurious falsehood: “My action targets Perez for ultra vires acts – publishing 

a Consumer Warning that recklessly named me without evidence.” Opp. at 11. 

In truth, the Consumer Warning does not name Garcia. The Receiver was not 

even aware of his existence until he contacted the FTC in late November 2024.



CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that on May 2, 2025, I electronically filed the 

foregoing with the Clerk of the Court by using the CM/ECF system, which 

served all counsel of record. Defendants Juan S. Rojas and Start Connecting 

SAS were served by email. The following pro se, non-party was served by email: 

Hamlet Garcia, Jr., hamletgarciajr@gmail.com. 

s/ Matthew J. Mueller  
Matthew J. Mueller, FBN: 0047366 
FOGARTY MUELLER HARRIS, PLLC 
501 E. Kennedy Blvd. 
Suite 1030 
Tampa, Florida 33602 
Tel: 813-682-1730 
Fax: 813-682-1731 
Email: matt@fmhlegal.com 
Counsel for Receiver, Jared J. Perez 





From: Usa Student <hamilton@usastudentdebtrelief.com>
Sent: Friday, May 12, 2023 6:12 AM
To: bibimarket@usastudentdebtrelief.com
Bcc: bryanb@usastudentdebtrelief.com; bryan.z@usastudentdebtrelief.com; 

johnr@usastudentdebtrelief.com; Juan Rojas <jayrojas423@gmail.com>
Subject: Request Information of your Website and Facebook strategies

Good morning Hamlet, let me give you the welcome to the team, and let you know that all you need we are here to help 
you.

I want to start mentioning the first main goal of our strategies are Quality Lead Generation and some specifications of our 
lead generation and managment, in the begining we focus always the first strategie creating a entire brand look:

1. Website Lead Generation, Campaigns from Adwords and SEO for Browsers.

2. Social Media Lead Generation, forms lead generation at Facebook and traffic to landing pages for lead generation.

3. Email Marketing, automatizations and Sales Tracking with RD Station.

4. Analytics, Campaigns url tracking for metrics from, when and how is the lead journey, forecasting from Campaigns.

5. Efective Storage and management of leads.

6. Reporting from all aspects of our strategies.

7. Meeting weekly on Wednesday to inform changes, updates, new policies, lead quantity and quality, report analitics, 
problems and ways to resolves them.

As you can see we try to cover some differents digital channels to achieve our main goal, so before any change we first 
tray to communicate with all the team by email first and this means the team is aware of all the workflow and organization 
of our strategies to don't lost data coverage, data storage of leads, measuring from urls and costumer journey.

So please for start we want to know you better, your strengths and how is your vision of new strategies, forecasting.

And let us know how will be your work to achieve that goals, that way we can just know where we can help you and we 
can avoid innecesary reprocess, lost of time and lost of lead quality generation from Usa Student Debt Relief Digital 
Channels.

























































 

 

 

 

 

 

 

 

 

Composite Exhibit B 
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From: adam <adam.t@usastudentdebtrelief.com>
Sent: Thursday, July 18, 2024 9:24 AM
To: Hamlet Garcia <hamletgarciajr@gmail.com>
Subject: HubSpot leads
Attach: datos-google-18-07-2024.xlsx
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From: david <david.t@usastudentdebtrelief.com>
Sent: Thursday, July 18, 2024 9:27 AM
To: Hamlet Garcia <hamletgarciajr@gmail.com>
Subject: HubSpot
Attach: datos-google-18-07-2024.xlsx
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○  Talonarios/Comprobantes de nómina 
consecutivos: fechados durante los últimos 60 

días. Envíenos 2 si le pagan quincenal, bisemanal 
o mensualmente; o 4, si le pagan semanalmente. 
Asegúrese de que sus talonarios estén completos, 
que muestren su nombre, el de su empleador, y el 

detalle de sus ingresos y deducciones.

 

○  Carta Del Empleador: Si usted es 
EMPLEADO de una compañía, solicite el 

certificado Laboral a la oficina de Recursos 
Humanos o a su Empleador.

 

○  Formulario 1040: páginas 1 y 2 de su 
declaración de impuestos (con firma personal en 
primera página) del 2021. (solo si declaró sus 

impuestos como solter@ o cabeza de familia).

 

○  Declaración De Impuestos: Planilla de 
contribución sobre ingresos de individuos año 

contributivo 2020 o 2021.

 

○  Formulario W-2:  Formulario del año 2020 
y/o 2021. (solo si declaró sus impuestos como 

solter@ o cabeza de familia).

 

              

•  2. FORMULARIO PSLF: Debe completar la página 
1 y su empleador debe completar la página 2 en su 

totalidad (ver el formulario PSLF adjunto).

 

Si solicita la condonación de préstamos por servicio público, 
tenga en cuenta los siguientes requisitos de elegibilidad:

 

•  Debe trabajar para una agencia gubernamental o para 
ciertos tipos de organizaciones sin fines de lucro.
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•  Trabajar a tiempo completo para esa agencia u 
organización.

 

•  Los siguientes tipos de empleadores no califican para 
PSLF:

 

-Sindicatos laborales.

-Organizaciones políticas partidistas.

-Organizaciones con fines de lucro (esto 
incluye a los contratistas gubernamentales con 
fines de lucro).

-Organizaciones sin fines de lucro que no 
están exentas de impuestos bajo la Sección 
501 (c) (3) del Código de Rentas Internas y 
que no brindan un servicio público calificado 
como su función principal.

-Contratistas gubernamentales: los contratistas 
gubernamentales con fines de lucro no son 
empleadores calificados.

 

 

Por favor, tenga en cuenta que, si no proporciona la 
información/documentación solicitada de manera 
oportuna, su aplicación podría ser rechazada o 
demorada.

 

Puede enviar sus documentos respondiendo sobre este correo 
electrónico o a través de los siguientes medios:

 

•  Email:                   
documents@usastudentdebtrelief.com
•  Fax:                 941-479-3532.

 

 

IMPORTANTE: el contenido de sus documentos debe ser 
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•  PROOF OF INCOME: Please send 1 of the 
following:

 

○  CONSECUTIVE PAY STUBS: dated within 
the last 60 days. Send in 4 paycheck stubs if you 
get paid bi-weekly/semi-monthly/monthly, send 

in 4 paycheck stubs if you get paid weekly. Make 
sure your paycheck stubs are complete and 

show your name, company’s name, pay period, 
all earnings and deductions.

 

○  CERTIFIED EMPLOYER´S LETTER: 
Letter issued by your employer on company’s 

letter head and must include: Name, position, pay 
period and salary. Signed by a concerned manager 
to confirm the employment with the organization. 

 

○  1040 TAX FORM:  pages 1 and 2 from 2020 
and/or 2021 tax return form (only if you filed 
taxes as single or head of household). If you 
didn’t file taxes for those years, disregard this 

document.

 

○  W-2 FORM:   2020 and/or 2021 form (only if 
you filed taxes as single or head of household). 
If you didn’t file taxes for those years, disregard 

this document.

 

○  LETTER OF EXPLANATION 
 (handwritten and signed): If you are SELF-
EMPLOYED OR CAN’T SUMIT ANY OF 
THE INCOME PROVES FROM ABOVE, 

please write a letter stating that this is your only 
way of proving your income. See template:

 

(Today’s date)
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To Whom It May Concern:

 

I am currently working at (company’s name). 
My gross income is $xxx, per paycheck, which 
is paid (pay frequency).

 

 

Yours Sincerely,

 

(Handwritten Signature)

 

(Print Name)

 

 

 

You may send in your documents by replaying to this email 
or to the following:

 

•  Email: documents@usastudentdebtrelief.com
•  Fax: 941-479-3532

 

 

If you have any questions, please call us back at following number:

 

 

 

 

Best regards,
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-- 

IMPORTANT INFORMATION: This email is intended only for the person(s) named in the message header. This 
message (including any attachments) may contain confidential, proprietary, privileged and/or private information 
exempt from disclosure under applicable law. The information is intended to be for the use of the individual or entity 
designated above. If you are not the intended recipient of this message, please, notify the sender immediately, and 
delete the message and any attachments. Any disclosure, reproduction, distribution or other use of this message or 
any attachments by an individual or entity other than the intended recipient is prohibited.
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