
UNITED STATES DISTRICT COURT 
MIDDLE DISTRICT OF FLORIDA 

TAMPA DIVISION 
 

FEDERAL TRADE COMMISSION, 
 
 Plaintiff, 
 
v.       Case No. 8:24-cv-1626-KKM-AAS 
 
START CONNECTING LLC, d/b/a USA  
Student Debt Relief, a Florida limited  
liability company;  
 
START CONNECTING SAS, d/b/a USA  
Student Debt Relief, a Colombia  
corporation;  
 
DOUGLAS R. GOODMAN, individually  
and as an officer of START  
CONNECTING LLC;  
 
DORIS E. GALLON-GOODMAN,  
individually and as an officer of START  
CONNECTING LLC; and  
 
JUAN S. ROJAS, individually and as an  
officer of START CONNECTING LLC  
and START CONNECTING SAS, 
 
 Defendants. 
                / 

THE RECEIVER’S SECOND INTERIM REPORT



1

On July 11, 2024, the Court appointed Jared J. Perez as temporary 

receiver (the “Receiver”) over (1) Start Connecting LLC, d/b/a USA Student 

Debt Relief (“USASDR”); (2) Start Connecting SAS, d/b/a both USASDR  and 

Start Connecting; and (3) any other entity that has conducted any business 

related to the defendants’ marketing of debt relief services, including the 

receipt of assets derived from any such business, that the Receiver determines 

is owned or controlled by any defendant1 (collectively, the “Receivership 

Entities”). See generally Doc. 13 (the “TRO”).  

On July 23, 2024, the Receiver filed his preliminary (i.e., first) interim 

report (the “First Report”) pursuant to TRO Sections XX and XXVI, which 

detailed the actions the Receiver and his retained professionals undertook 

during the first 12 days of this Receivership (i.e., July 11, 2024, through the 

filing of the First Report on July 23, 2024). See Doc. 26.  

On September 11, 2024, the Court entered a preliminary injunction 

against defendants Start Connecting LLC, Douglas R. Goodman, and Doris E. 

Gallon-Goodman. See Doc. 69. On September 19, 2024, the Court entered a 

separate preliminary injunction against defendants Juan S. Rojas and Start 

Connecting SAS. See Doc. 78. While there are some differences between the 

 
1 On August 15, 2024, the Receiver expanded the Receivership to include Zage Group, LLC 
(“Zage Group”). See Doc. 47. On August 27, 2024, the Receiver expanded the Receivership 
to include G&G International Consultants SAS (“G&G”) and LEADSR4US LLC (“LR4US”). 
See Docs. 53, 54. 
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two documents, they are substantively similar and are collectively referred to 

herein as the “Preliminary Injunctions.” Sections XX of the Preliminary 

Injunctions direct the Receiver to  

periodically report to this Court regarding (1) the steps taken by the 
Receiver to implement the terms of this Order; (2) the value of all 
liquidated and unliquidated Assets of the Receivership Entities; (3) the 
sum of all liabilities of the Receivership Entities; (4) the steps the 
Receiver intends to take in the future to (a) prevent any diminution in 
the value of Assets of the Receivership Entities, (b) pursue receivership 
Assets from third parties, and (c) adjust the liabilities of the 
Receivership Entities, if appropriate; (5) whether the business of the 
Receivership Entities can be operated lawfully and profitably; and 
(6) any other matters that the Receiver believes should be brought to the 
Court’s attention.  

PI §§ XX. Pursuant to the Court’s instructions, the Receiver files this Second 

Interim Report to address the foregoing matters for the seven-month reporting 

period beginning July 24, 2024 and ending February 24, 2024.  

I. STEPS TAKEN TO IMPLEMENT THE TERMS OF THE TRO 
AND PRELIMINARY INJUNCTIONS 

First, Sections XX(1) of the TRO and Preliminary Injunctions direct the 

Receiver to identify the steps taken to implement their terms. The most 

relevant terms for this reporting period are set forth in Sections XII (Duties 

and Authority of Receiver) and XIII (Transfer of Receivership Property to 

Receiver) of the TRO and Preliminary Injunctions. During the seven-month 

period between July 24, 2024, and February 24, 2025, the Receiver and his 

retained professionals engaged in the following activities: 
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 Recovered a total of $444,556.37 from banks and credit card processors, 
including $86,000.00 that Doug Goodman transferred from Start 
Connecting LLC to his personal account in violation of the TRO and an 
additional $7,000.00 he withdrew in cash (see Ex. 1);

 Investigated the misappropriation of hundreds of millions of Colombian 
pesos by Juan Rojas, also in violation of the TRO, from foreign accounts 
belonging to Start Connecting SAS immediately following the Receiver’s 
appointment (see infra § II.A.); 

 Expanded the Receivership to include G&G International Consultants 
SAS and investigated the transfer of millions of Colombia pesos from 
that company’s bank account immediately following the Receiver’s 
appointment (see infra § I.C.1.);  

 Expanded the Receivership to include LEADSR4US LLC, preserved its 
website, and redirected its domain (see infra § I.C.2.); 

 Expanded the Receivership to include Zage Group, LLC and began 
efforts to wind down that inoperative company (see infra § I.C.3.); 

 Began an investigation and considered expansion of the Receivership to 
include Student Solution Service, which along with a number of 
affiliated entities, appears to be operated by the same managers and 
telemarketers as a successor to USASDR (see infra § I.B.);  

 Began an investigation into the Colombian call center and the semi-
successful attempts by its employees and defendant Rojas to resume 
operations within a week of the Receiver’s appointment in willful 
disregard of the TRO and Preliminary Injunctions (see infra § I.A.); 

 Navigated myriad attempts by Hamlet Garcia Jr. (“Garcia”), a 
purported former affiliate of Start Connecting SAS, to disrupt the 
Receivership, including a baseless request for a “wellness check” by the 
Tampa Police Department on the Receiver (see infra § VI.A.); 

 Made a good-faith determination, given the foregoing and other factors, 
that the Receivership Entities could not have been and cannot now be 
operated lawfully and profitably (see infra § V); 

 Considered, based on the same factors, whether any of the defendants’ 
or nonparties’ conduct warrants a referral to the United States Attorney 
pursuant to 18 U.S.C. § 3057;  

 Began evaluating whether to assert claims (independent of the FTC) 
against any parties or nonparties for, among other things, avoidance of 
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fraudulent transfers, aiding and abetting, negligence, breach of the 
fiduciary duty of care, negligence, etc. (see infra § I.D.); 

Filed a “First Cash Accounting Report” on August 15, 2024 (Doc. 46);

 Opened a Receivership account at ServisFirst Bank, transferred 
$444,556.37 to that account, and circulated monthly statements to the 
parties, as expressly required by the TRO and Preliminary Injunctions;  

 Created www.usastudentdebtreliefreceivership.com so that consumers 
and others can follow the progress of this enforcement action; 

 Obtained an order (Doc. 92) from the Court directing GoDaddy, LLC
(“GoDaddy”) to transfer 11 domains to the Receiver and rerouted those 
domains to the Receivership website;

Obtained an order (Doc. 92) from the Court directing Hostinger
International, Ltd. (“Hostinger”) to transfer control of a virtual private 
server to the Receiver and worked with the FTC’s Digital Forensic Unit 
(see PI §§ XII.E.) to analyze and preserve the data;  

 Used customer relationship management software to send an email to 
approximately 18,000 consumers informing them about this action and 
the Receivership website; 

 Created an email address (Contact@USASDR-Receivership.com) to field 
questions and other communications from consumers (see Exs. L & M); 

 Corresponded with approximately 200 consumers and, among other 
things, provided instructions about how to identify their student loan 
servicer, as many individuals were misled to believe that USA Student 
Debt Relief was a loan servicer and that payments made to USASDR 
were loan payments as opposed to purported document preparation fees 
and monthly account monitoring charges (see, e.g., id.); 

 Worked with Slack, Inc. to obtain control of a workspace containing
almost 4.4 million messages to and from USASDR telemarketers; 

 Continued efforts to access and preserve documents and accounts 
belonging to the Receivership Entities, including at least 31 sources of 
Electronically Stored Information, given the complete and total lack of 
cooperation by defendant Juan Rojas and all employees of the 
Colombian call center; and
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 Opened a mailing address (distinct from the defendants’ Sarasota home 
office) dedicated to the Receivership Entities and redirected their
domestic mail: PO Box 60, Clearwater, FL 33757. 

Certain of these mandated tasks are explained in more detail below.2

A. Denial Of Access To Colombian Employees, Intentional 
Interference With The Receivership, And Willful 
Disregard Of The Court’s Orders 

As explained in the First Report, the Receiver (in consultation with the 

FTC) decided not to physically seize control of the Receivership Entities’ call 

center in Cali, Colombia for numerous reasons, including concerns about 

limited financial resources, complicated international logistics, and potential 

threats to safety and security. See Doc. 26 at 9-10. Given these concerns, the 

Receiver decided to implement the TRO with respect to the call center by 

freezing or severing its ties with the United States. 

On July 11, 2024 (i.e., immediately after his appointment), the Receiver 

sent a letter by email to more than 50 individuals believed to be employees of 

Receivership Entities in Colombia, instructing them to pause operations until 

further notice and to provide their personal contact information (should the 

Receivership Entities’ computer systems be frozen or disabled) as well as 

 
2 The First Report contained a section about the Receiver’s retention of professionals to assist 
him in carrying out his mandate. See Doc. 26 at 4-5. The Receiver wrote that, in addition to 
the specified attorneys, investigators, and forensic consultants, he was “in the process of 
retaining a local tax and accounting firm to assist with financial matters” and would “provide 
further details on that potential engagement” in his next report. Id. Since then, the Receiver 
has engaged PDR CPAs + Advisors (www.pdr-cpa.com) to provide accounting services and 
advice regarding potential tax obligations. See Docs. 94, 98 (approving PDR’s initial fees).  
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certain details about their roles with the Receivership Entities, including their 

titles, job descriptions, managers, and compensation. Composite Exhibit A 

contains four sample emails demonstrating that employees received the letter 

and generally forwarded it to their supervisor(s) and/or other employees.3 No 

employee has ever replied to that correspondence, likely because Rojas and 

others instructed them to ignore the TRO and the Receiver’s accompanying 

directions. For example, on the afternoon of July 11, 2024, shortly after the 

Receiver sent his letter, two employees exchanged the following messages:  

VG:  i just got a weird email 
RG:  Yes disregard the email 
RG:  Andrew [Walker] is dealing with it along with Sebas [i.e., 

defendant Rojas] 
VG:  yes ok 

Exhibit B at 8 (original punctuation and grammar).4  

 
3 While the Receiver can authenticate documents and serve as a records’ custodian, the 
exhibits to this report are intended to be informational rather than evidentiary and are thus 
not attached to an independent declaration. With respect to Composite Exhibit A, each of the 
emails is 80 pages due to the length of the TRO. So as not to burden the Court, the first email 
in the exhibit contains a complete copy of the Receiver’s letter and the first page of the TRO. 
The Receiver’s letter and the TRO have been removed from the other three emails, leaving 
only the cover emails that demonstrate the pertinent employee’s receipt of the file.  
4 VG is USASDR employee Victoria Clark/Victoria Griffin. RG is USASDR employee Jason 
Rivera/Richard Gray. See id. The purpose of these apparent aliases is unclear. Sebastian is 
defendant Rojas’s middle name. As such, many people refer to him as “Sebas.” Individuals 
like these should be subject to harsh sanctions for ignoring the TRO, but many are Colombian 
nationals who reside exclusively in that country. The Receiver is investigating whether any 
have assets in the United States or are otherwise vulnerable to the Court’s disciplinary 
powers. To conserve resources, the Receiver is not inclined to ask the Court to impose nominal 
sanctions that cannot be enforced or collected in a meaningful way.  
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Unfortunately, defendant Rojas and others did not simply ignore the 

TRO; instead, they immediately took steps to undermine the Receivership and 

to restart business operations. In fact, they migrated to new software (or 

possibly commandeered another company’s account, as discussed below) and 

began closing transactions again within approximately one week. For example, 

employees at the call center conducted most (if not all) of USASDR’s sales-

related operations through customer relationship management software called 

“leadtrac,” which the Receivership Entities licensed from a company called 

National Data Systems, LLC (“NDS”). Shortly after the FTC and the Receiver 

served NDS with a copy of the TRO on July 11, 2024, the company was able to 

terminate the call center’s connection to leadtrac. Instead of contacting the 

Receiver or otherwise attempting to comply with the TRO, however, call center 

employees immediately undertook efforts to resume operations in direct and 

willful disobedience of the Court’s order. First, employees began transitioning 

customers into and/or using leads from replacement software called HubSpot. 

See Exhibit C at 8 (noting 115 new leads in HubSpot from July 18, 2024, and 

20 from July 19, 2024). Second, employees began attempting to contact and 

retain current and pending customers. See id. at 8-9 (“THIS CLIENT WAS MY 

LAST SALE BEFORE THE PROBLEM … KEEP HIM IN MIND FOR 

SOMEBODY ELSE TO CALL HIM AND RESELL HIM.”). Third, employees 

began closing new sales using the replacement software.  
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VG: im closing my second whooooo
RG: Great job girl! I know you are a finisher!
VG: im starting to get the hang of this
RG:  Thats all we need to get used to the system and we are still the 

same sharks 
VG: yesss[,] but i still miss leadtrack[;] it was more organized 
RG:  Yes me too[;] we will get the money to fight and beat the case to 

get back to our normality 
VG: I HOPE SO 

Id. at 10-11 (lines condensed; original punctuation and grammar).5 As 

explained in the next section, certain business opportunities were also diverted 

to a company called Student Solution Service. After the discovery of these and 

other messages, the Receiver took control of USASDR’s Slack account and, 

with commendable assistance from NDS, sent a warning email to 18,000 

consumers through leadtrac. The Receiver will continue to investigate and 

terminate efforts to revive the USASDR scheme.  

B. Investigating Student Solution Service 

On September 11, 2024, a consumer contacted the Receiver about a 

company called “Student Solutions” – i.e., Student Solution Service (“SSS”). 

USASDR had previously solicited the consumer, and based on the similarities 

between the companies’ pitches, the consumer stated, “I think they are the 

same people with a different name and that their office is in Florida, USA.” 

 
5 In October 2024, the FTC obtained data from the Department of Education regarding 79 
consumers associated with StudentAid.gov activity between July 23, 2024, and August 26, 
2024. The FTC then cross-referenced those names against leadtrac data, and 61 of the 79 
names matched profiles in the database. The profiles were generally created in the weeks 
preceding the TRO and many were assigned to defendant Rojas.  
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Composite Exhibit D at 1. In cooperation with the FTC, the Receiver 

launched an investigation and identified studentsolutionservice.com.6

Based on publicly-available information, the Receiver and the FTC 

determined that the website was privately registered through GoDaddy on 

January 5, 2024, and its registration was updated on August 29, 2024. Its 

ownership is anonymized through Domains By Proxy, LLC, but the Receiver 

was nevertheless able to determine that Hostinger provides the site with web-

hosting services. According to Hostinger, the company’s account was opened 

on July 31, 2024 (i.e., less than three weeks after the Receiver’s appointment), 

and the account holder is a Colombian individual named Gieson Trejos. Id. at 

2. Hostinger also provided the Receiver with a list of IP addresses that accessed 

the account, and one of those addresses (190.85.102.26) matched an address 

associated with USASDR’s Colombian call center. Id. Notably, USASDR’s 

websites all used GoDaddy, Domains by Proxy, and Hostinger.  

Given these alarming facts, the FTC searched its complaint database 

and identified correspondence about SSS from a consumer that contained 

transaction information, including a merchant identification number (“MID”) 

and company telephone number. The MID is linked to “Student National 

 
6 The FTC used the Wayback Machine, an internet archive, to research previous versions of 
the website. Screen captures show features and text like disclaimers that are very similar, if 
not substantively identical, to corresponding features and text on the USASDR website.  
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Servic[e],” and the phone number is linked to Student Relief AID Corp. d/b/a 

“Student Relief Aid” (studentreliefaid.org) in Loxahatchee, FL.  

Next, the FTC contacted the credit card processors associated with 

USASDR to obtain more information about the MID (there is no industrywide 

database), and fortunately, Maverick Payments (“Maverick”) responded. 

According to its records, Maverick has had an active MID associated with 

“Student National Service” and National Debt Solutions LLC (“SNS/NDS”) 

since January 13, 2021. According to Sunbiz.org, that company was formed in 

2019 and administratively dissolved on September 27, 2024, for failing to file 

an annual report. Patricia Melo was its sole principal.  

Maverick maintained a reserve account at Axiom Bank for, among other 

things, the SNS/NDS MID. In early October 2024, it contained $11,725.88. 

Around the same time, the General Counsel of Axiom Bank stated that the 

MID had been flagged for a new risk review because its sales volume increased 

from approximately $10,000 per month to more than $20,000 per month in 

August and September 2024 – i.e., immediately following the Receiver’s 

appointment. Based on their review, Maverick and Axiom Bank voluntarily 

terminated the SNS/NDS account in November 2024.  

Internal USASDR records add even more damning context. For example, 

on July 17 through 19, 2024, employees like Bryan Bueno were already 

creating, using, and/or communicating about new email addresses like 
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docs@studentsolutionservice.com, jeremycooper@studentsolutionservice.com, 

and jasonrivera@studentsolutionservice.com. See Comp. Ex. D at 4-9. Bueno, 

Rivera, and others were also using leads from a HubSpot account apparently 

owned by SNS and changing an SNS service agreement into an SSS service 

agreement. See id. at 20 (identifying SSS as the contracting party but then 

using SNS throughout the remainder of the document). Meanwhile, USASDR 

employees like David Torres, Jason Rivera, and Steven Rodriquez were 

sending what appear to be template emails, scripts, and other documents to 

SSS email addresses. See id. at 10-14 & 36-39 (changing a script from USASDR 

to SSS but forgetting to edit the compliance questions). In August 2024, Bryan 

Bueno and Jose Camacho were accessing the SSS Hostinger account and trying 

to bypass spam filters. See id. at 40-49.  

Put simply, defendant Rojas and a number of employees in the 

Colombian call center appear to have combined USASDR assets like scripts 

and templates with preexisting assets commandeered from other companies 

like the SNS/NDS MID, HubSpot leads, and SNS contracts beginning almost 

immediately after the Receiver’s appointment. They operated that 

amalgamation in violation of the TRO as Student Solution Service, at least 

until November 2024, when Maverick closed the hijacked SNS/NDS merchant 

account. Based on the facts and circumstances described above, the Receiver 

could have expanded the Receivership to include SSS, but the company does 
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not appear to have sufficient assets to justify the costs associated with 

expansion, especially after Maverick terminated the merchant account. 

Instead, the Receiver posted a warning to consumers about the new entities on 

the Receivership website.7 He is also monitoring this situation and reserves 

the right to expand the Receivership should circumstances dictate.  

C. Expansion of the Receivership 

1. G&G International Consultants SAS 

On August 27, 2024, the Receiver expanded the Receivership to include 

G&G, which is owned by defendant Doris Goodman. See Doc. 53. Under 

Colombian law, the company’s representative is her ex-husband Oscar Rojas – 

i.e., Juan Rojas’s biological father. The defendants collectively used G&G to 

pay commissions to the Colombian telemarketers working in the call center. 

See infra Comp. Exs. R, S. They claim to have created the company as a 

contingency so that USASDR’s business operations could continue in the event 

something unfortunate befell defendant Rojas, given previous attacks against 

 
7 In December 2023, Hamlet Garcia Jr. accused both the Receiver and Doug Goodman 
(through defense counsel) of defamation based on the contents of the warning to consumers. 
See infra Comp. Ex. U. In related communications, Garcia claimed to be the “registrar of the 
domain name and creator of the Student Solution Service brand” (id. at 26), but he also 
admitted to violating the TRO and/or Preliminary Injunctions (id. at 37) (“It is with heavy 
heart I admit that, though no ill intent guided my course, it may be that I have, in some 
manner, acted in contravention to the Court’s clear and just decree.”). Garcia also asked the 
Receiver to report his “breach” to the Court Id. (“[A]s a steward of this Court, entrusted with 
oversight, [the Receiver] is bound to report such breach to the Almighty Judge, whose justice 
cannot abide concealment.”). 
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him and the day-to-day violence endemic to Cali, Colombia. The Receiver is 

analyzing documents, a laptop, and a cell phone obtained from Oscar Rojas.  

In July 2024, G&G maintained an account at Bancolombia ending in 

3381. On July 1, 2024, that account had a balance of $62,990,494.30 Colombian 

pesos (“COP”) or $15,362.41 United States Dollars (“USD”). On July 11, 2024 

– the day of the Receiver’s appointment – $42,503,677.00 COP were withdrawn 

using a debit card in Cali, Colombia, which along with several other 

transactions, left a month-end balance of $586,497.91 COP or $143.20 USD. A 

bank statement evidencing these transactions is attached as Exhibit E. While 

G&G was not yet a Receivership Entity, its funds were nevertheless subject to 

the TRO and asset freeze because they were used to pay commissions to 

telemarketers and were thus held for the benefit of Start Connecting SAS. At 

present, G&G does not appear to have any material assets. Doris Goodman 

and Oscar Rojas remain responsible for G&G’s obligations, including taxes, 

under both Colombian law and the Preliminary Injunctions. See PI §§ XII.W. 

The Receiver is considering appropriate, cost-efficient next steps. 

2. LEADSR4US LLC 

On August 27, 2024, the Receiver expanded the Receivership to include 

LR4US, which is owned by defendant Doris Goodman. See Doc. 54. In 

December 2023, defendants Rojas, Doug Goodman, and Doris Goodman as well 

as Colombian employees like Andrew Walker and Bryan Bueno discussed 
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forming LR4US, including purchasing a domain name, creating a “Dba,” and 

opening a bank account. See Exhibit F. The defendants created the company 

to develop leads for USASDR, and it did so, at least for a time on a limited 

basis. See infra Ex. S 79 at 26; see also id. 217 at 63 (“[W]e will do 

approximately 850 sales this month [April 2024;] the idea is to do 1000 by June

but we need leads from leads r us for this.”). The Receiver archived the 

company’s website and redirected its domain to the Receivership website. The 

Receiver is considering appropriate, cost-efficient next steps. 

3. Zage Group, LLC  

On August 15, 2024, the Receiver expanded the Receivership to include 

Zage Group, which is owned by defendants Doug and Doris Goodman. See 

Doc. 47. Although the defendants funneled money from Start Connecting LLC 

to Start Connecting SAS through Zage Group, the company has not had any 

other substantive operations for years. Doris Goodman considered Zage Group 

as a possible replacement for Start Connecting LLC, given that company’s 

regulatory and reputational troubles (see infra Ex. I), but her idea never 

materialized. Zage Group did not have a website, and to conserve resources, 

the Receiver allowed its domain name to expire in February 2025. Absent 

intervening considerations, the Receiver will likely dissolve this company.  
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D. Evaluation of Legal Claims 

Pursuant to Sections XII.D. of the Preliminary Injunctions, the Receiver 

“shall have full power to sue for, collect, and receive” all assets of the 

Receivership Entities. See also PI §§ XII.M. Because assets include causes of 

action, the Receiver and his counsel are considering whether the Receivership 

Entities have claims against any parties or nonparties. For example, receivers 

often bring fraudulent transfer and unjust enrichment claims to recover 

scheme proceeds from transferees like family members and other insiders. In 

addition, receivers can also bring tort claims on behalf of Receivership Entities 

for, among other things, negligence, aiding and abetting, and breaches of 

fiduciary duties. The duty of care is particularly important because officers, 

directors, and owners cannot be “asleep at the wheel” while insiders and other 

employees use the fiduciaries’ companies to commit fraud.  

Finally, the Receiver understands that Doug and Doris Goodman used a 

substantial amount of scheme proceeds to retire the mortgage on their 

residence, which was also Start Connecting, LLC’s only office. Florida’s 

homestead protection does not apply to such transactions, and the Receiver is 

entitled to a constructive trust and equitable lien against the Sarasota 

property. See Lee v. Wiand, 603 B.R. 161 (M.D. Fla. 2018).  
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II. THE VALUE OF THE RECEIVERSHIP ENTITIES’ LIQUIDATED 
AND UNLIQUIDATED ASSETS  

The Receiver filed his First Cash Accounting Report on August 15, 2024, 

and it covered the period from July 11, 2024, through August 15, 2024. See 

Doc. 46. An updated version covering the period from July 11, 2024, through 

January 31, 2025, is attached as Exhibit 1 (the “Second Cash Accounting 

Report”). At the end of January 2025, the Receivership Entities had cash on 

hand in the amount of $340,446.52. While certain frozen bank accounts might 

contain small amounts of uncollected cash, those amounts are de minimis, and 

the Receiver believes all of the Receivership Entities’ known, material cash 

assets are described in the attached Second Cash Accounting Report. At this 

time and aside from the constructive trust mentioned above, the Receiver is 

not aware of any valuable real or personal property owned by Receivership 

Entities. Similarly, none of the defendants have repatriated any assets or other 

personal property from Colombia. Doug and Doris Goodman claim to have no 

control over Colombian operations, and Rojas still appears to be attempting to 

operate the call center. The only unliquidated assets of which the Receiver is 

aware are the legal claims described above in Section I.D. At present, the 

Receiver is unable to value those claims, but he and his counsel will attempt 

to do so as they analyze potential litigation. 
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A. Dissipation of Colombian Assets by Defendant Rojas in 
Violation of the TRO and Asset Freeze 

As of July 11, 2024, Start Connecting SAS maintained at least three 

accounts at Banco Bilbao Vizcaya Argentaria, S.A. (“BBVA”) ending in 1421, 

5502, and 5160. Beginning on the day of the Receiver’s appointment, defendant 

Rojas systematically drained those accounts of hundreds of millions of 

Colombian pesos in willful violation of the TRO and the Court’s asset freeze.8

Specifically, on July 11, 2024, the 1421 bank account had a balance of 

$65,802,436.00 COP or approximately $16,112.79 USD. The account’s July 

statement shows several large cash withdrawals in the days following the 

Receiver’s appointment, leaving a balance of $6,592.00 COP or $1.61 USD.  

On July 11, 2024, the 5502 investment account had a balance of 

$151,229,558.66 COP or approximately $37,019.29 USD. The account’s July 

statement shows several large liquidations and transfers to the 5160 account 

 
8 Both the Receiver and the FTC served the TRO on BBVA and several other Colombian 
banks, but the banks either ignored the communications or expressly refused to recognize or 
enforce the Court’s order based on jurisdictional objections. On July 11, 2024, the Receiver 
and/or his investigator personally demanded login credentials from, among others, defendant 
Rojas, but contrary to the TRO’s plain language, he refused to provide any credentials until 
he retained counsel. Almost three weeks later, on August 2, 2024, counsel for defendant Rojas 
provided the Receiver with login credentials for BBVA’s website, but by that time, Rojas had 
already drained the three accounts. Counsel claimed that Rojas used the money to pay 
salaries and commissions to telemarketers and other employees but could not provide any 
additional or more detailed information because a conflict had arisen, and counsel planned 
to file a motion to withdraw from representation of defendants Rojas and Start Connecting 
SAS. Rojas has never provided any proof of his purported use of the funds, and in any event, 
he had no right to engage in such transactions without the Receiver’s authorization.  
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in the days following the Receiver’s appointment, leaving a final balance of 

$740,897.96 COP or approximately $181.35 USD. 

Finally, on July 11, 2024, the 5160 account had a balance of 

$104,792,607.39 COP or approximately $25,578.95 USD. The account’s July 

statement shows numerous transactions, including several large cash 

withdrawals, in the days following the Receiver’s appointment, leaving a final 

balance of $1,671,953.39 COP or $408.15 USD. BBVA statements evidencing 

these transactions are attached as Composite Exhibit G. Between July 11, 

2024, and July 31, 2024, defendant Rojas transferred tens of thousands of 

dollars among and from the BBVA accounts in willful violation of the TRO, 

leaving a total balance of approximately $591.11 USD.9

III. THE SUM OF ALL LIABILITIES OF RECEIVERSHIP ENTITIES 

First, the Receivership Entities’ most significant liabilities are owed to 

their customers, who should be considered tort creditors under relevant law. 

Cf. Wiand v. Lee, 753 F.3d 1194, 1202 (11th Cir. 2014) (defrauded investors are 

tort creditors of the corporations that defrauded them). If the FTC prevails in 

this action, the Receivership Entities and the individual defendants could be 

jointly and severally liable for millions of dollars in penalties, restitution, 

 
9 The Receiver is not actively seeking to recover this amount, given BBVA’s lack of 
cooperation and refusal to acknowledge the Court’s orders. The fees and costs required to 
obtain the bank’s compliance through international mechanisms would almost immediately 
exceed the recoverable balances, resulting in a net detriment to the Receivership.   
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and/or disgorgement. For example, numerous consumers have contacted the 

Receiver to inquire about obtaining a refund.10 Other consumers have initiated 

chargebacks through their credit card companies.11 As demonstrated below, 

the Receivership Entities processed credit card transactions totaling almost 

$10 million between 2019 and 2024.  

Year Total Amount Transactions 
2019 $77,656.50 667 
2020 $657,201.58 7,579
2021 $1,308,027.44 20,508 
2022 $2,765,682.20 42,233 
2023 $3,254,290.63 64,110 
2024 $1,917,857.02 38,521 
Total $9,980,715.37 173,618

As reflected in the following charts, certain of these transactions were assigned 

to defendants Rojas and Doug Goodman.12

 
10 The Preliminary Injunctions do not direct the Receiver to develop a claims process. The 
Receiver understands that the FTC typically provides restitution to consumers through an 
internal process if sufficient funds exist at the conclusion of litigation. The Receiver refers 
consumers who inquire about obtaining a refund to the Frequently Asked Questions (“FAQ”) 
on the Receivership website. See www.usastudentdebtreliefreceivership.com/faq.  
11 Because the Receiver determined that the Receivership Entities cannot be operated 
profitably and lawfully, he has not disputed any of the chargebacks, which total 
approximately $10,000 along with related overdraft fees and charges of approximately 
$7,000. Importantly, the chargebacks are not diminishing the Receivership’s cash because 
the Receiver transferred all funds in the Receivership Entities’ bank and merchant reserve 
accounts to the Receivership account shortly after his appointment. 
12 The Receiver derived this data from leadtrac, which allows for the generation of reports 
based on a number of factors, including payment status. One available payment status is 
“cleared” – i.e., credit card transactions that were successfully processed. The software also 
contains a field called “assignee,” which is typically a Colombian telemarketer, Rojas, or Doug 
Goodman. The Receiver believes that Rojas and telemarketers generated these transactions 
and then assigned them to Doug Goodman for collection through Start Connecting LLC. If 
resources were unlimited, the Receiver would retain a forensic accountant to reconcile the 
transactions with the Receivership Entities’ bank statements, but that is not currently 

(footnote cont’d) 
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Year
Doug Goodman 

Amounts Transactions
Juan Rojas 

Amounts Transactions

2019 $43,780.00 375 $24,344.25 206
2020 $373,182.95 4,157 $98,977.32 1,387
2021 $785,180.37 12,231 $30,631.59 1,146
2022 $1,040,046.89 18,788 $17,316.00 768
2023 $632,344.08 19,215 $12,389.00 516
2024 $171,671.23 7,106 $3,374.00 136
Total $3,046,205.52 61,872 $187,032.16 4,159

While not a product of forensic analysis, the Receiver believes that these 

numbers represent a fair estimate of the Receivership Entities’ and individual 

defendants’ potential joint and several liability to consumers. 

Second, since the inception of the Receivership, certain purported trade 

creditors have submitted unpaid invoices. The Receiver is tracking those 

amounts, which currently total less than $5,000. The Receiver has not solicited 

any claims from creditors. Inclusion on the Receiver’s list does not imply that 

an invoice is valid, accurate, or should be paid, as a matter of law or equity. In 

fact, trade creditors almost never recover money in fraud-based receiverships 

due to limited resources and because courts prioritize defrauded investors and 

consumers, who in turn, typically only recover pennies on the dollar.13 

 
feasible. Certain of these transactions could have been refunded or subject to chargebacks, 
but the Receiver believes the illustrative nature of the data outweighs any potential caveats.  
13 Since the last fee application (Doc. 88), the Receiver and his professionals have incurred 
estimated fees and costs, including reimbursable out-of-pocket expenses, of approximately 
$50,000. The Receiver intends to file a second fee application shortly.  
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IV. STEPS THE RECEIVER INTENDS TO TAKE IN THE FUTURE 

Given that this Receivership has existed for approximately eight months, 

there are still numerous steps the Receiver and his professionals intend to take 

in the future, including (briefly and at minimum) the following: 

Continue to collect documents as necessary and cost-efficient;

Review and analyze collected documents to trace potential assets; 

Attempt to further investigate operations in Colombia; 

Investigate related nonparties and companies to determine whether 
the Receivership should be expanded; and

Evaluate whether the Receivership Entities have claims (independent 
of the FTC) against any parties or nonparties who may have 
participated in or aided and abetted the debt forgiveness operation.  

No such actions will be brought without first obtaining Court approval.  

V. WHETHER THE BUSINESS OF THE RECEIVERSHIP 
ENTITIES CAN BE OPERATED LAWFULLY AND PROFITABLY 

The Court directed the Receiver to report “whether the business of the 

Receivership Entities can be operated lawfully and profitably.” PI §§ XX.(5).  

If the Receiver makes the good-faith determination that the business of 
the Stipulating Corporate Defendant or non-party Receivership Entities 
cannot be lawfully operated at a profit, the Receiver is directed and 
authorized to wind up the business affairs of the Stipulating Corporate 
Defendant or non-party Receivership Entities, including, where 
appropriate, liquidating all assets. 

Id. §§ XII.W. (same regarding Start Connecting SAS); see also TRO § XII.T. 

(directing and authorizing the Receiver to “[s]uspend business operations of 

the Receivership Entities if in the judgment of the Receiver such operations 

cannot be continued legally and profitably.”).  
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Because the Receiver filed his First Report less than two weeks from the 

inception of the Receivership, he did “not [make] a final determination 

regarding the legality of the Receivership Entities’ operations” at that time. 

Doc. 26 § V. The Receiver explained, however, that he nevertheless “suspended 

business operations (to the best of [his] ability, given the limitations discussed 

[in the First Report]) because, among other reasons, the Receivership Entities 

[could not] operate profitably,” given (1) the restrictions imposed by the asset 

freeze, and (2) the fact that the Receivership Entities generated all of their 

income from the deceptive acts and practices alleged in the FTC’s complaint. 

Id.; see also TRO § XII.D (prohibiting collections from consumers).  Since filing 

the First Report, the Receiver has gathered and reviewed additional evidence 

and has determined, for the reasons explained below, that the Receivership 

Entities could not have been and cannot now be operated lawfully and 

profitably.14 As such, the Receiver is in the process of winding up the 

Receivership Entities’ business affairs.  

 
14 As discussed throughout this report, defendant Rojas instructed the Colombian call center 
employees to disregard the TRO and resume business operations. Because USASDR 
generated all of its revenue through the call center, the employees’ failure to cooperate or to 
even pause operations while the Receiver assessed matters was dispositive of the Receiver’s 
ability to operate USASDR at all, much less lawfully and profitably. The additional factors 
discussed in the sections below add further context to the Receiver’s good faith determination. 
See F.T.C. v. Simple Health Plans LLC, 379 F. Supp. 3d 1346, 1364 (S.D. Fla. 2019), aff’d, 
801 F. App’x 685 (11th Cir. 2020) (“The Court also accepts the Receiver’s assessment that it 
is unlikely that [d]efendants’ business can be run profitably and lawfully as it was “largely 
based on deceiving consumers.”); F.T.C. v. World Patent Mktg., Inc., 2017 WL 3508649, at 
*16 (S.D. Fla. Aug. 16, 2017) (“The Court also accepts the Receiver’s assessment that it is 

(footnote cont’d)



23 

A. Profitability: Loan Forgiveness is Free, and USASDR’s 
Reputation is Irreparably Damaged 

The Department of Education takes extensive steps to inform consumers 

about the availability of free loan forgiveness programs, primarily through 

StudentAid.gov. For example, an article entitled “How to Avoid Student Loan 

Forgiveness Scams” warns consumers: 

You don’t need to pay someone to help you navigate repaying your 
student loans or to help you reach loan forgiveness. Your loan servicer 
can help you get set up with the right program. And remember: our loan 
forgiveness programs are always free.

See https://studentaid.gov/articles/avoid-student-loan-forgiveness-scams, last 

accessed Feb. 19, 2025; see also Composite Exhibit H at 2 (“There are bad 

actors out there promising to reduce or wipe out your loans entirely in 

exchange for up-front or monthly fees. Sometimes they are just charging you 

for what you can do for free by contacting your loan servicer.”); id. at 1 (“Never 

Pay For Help With Your Student Loans!”) (Original emphasis). While not 

dispositive, the foregoing highlights a fundamental flaw at the heart of 

USASDR’s business model – its purported services are unnecessary. 

In addition to this structural flaw, USASDR’s reputation was irreparably 

damaged by, among other things, regulatory actions or inquiries from at least 

 
unlikely that [d]efendants’ business can be run profitably and lawfully.”); see also F.T.C. v. 
Triangle Media Corp., 2018 WL 4051701, at *6 (S.D. Cal. Aug. 24, 2018) (noting that “the 
Receiver declared that none of the six listed business components, on their own or together, 
are lawful or profitable”), aff’d sub nom. F.T.C. v. Hardwire Interactive, Inc., 765 F. App’x 184 
(9th Cir. 2019). 
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three states, and the defendants knew their days in the student loan industry 

were numbered. For example, on April 3, 2024, defendant Doris Goodman 

emailed Tiffin Goodman, her stepdaughter, for “advice and help” about a “very 

delicate situation.” See Composite Exhibit I.  

Our call center business has been handling and doing just ONE type of 
business[,] and it is student debt relief. Things have been very difficult
in the last year with competitors trying to sabotage our operations 
resulting in lawsuits and merchant banks dropping us. This caused the 
business to generate losses15 last year….

I am very worried because if we don’t find a solution soon, our operations 
will shut down and Doug won’t have any revenue coming for the next 
several years. And, unfortunately, he doesn’t have any savings.

…I am involved in the company’s financial operations. But I will do 
anything that is needed so we don’t lose all the business and revenue.  

Id. Similarly, on April 7, 2024, Doris Goodman emailed Luisa Rojas, her 

daughter with Oscar Rojas, about the companies’ impending death. 

Please see the attached very simple document Doug put together 
regarding opening a new company. It looks like this is the only option 
we have to continue operating since all competitors and people who have 
been sabotaging us know of all of us – Sebi [i.e., Rojas], Doug and Doris. 
We need to open a new company in a different state from FL with 
different ownership. I can manage the banks – you would need to give 
me POA on those banks and business[-]related responsibilities. I know 
it is a lot to ask but we don’t have a lot of options. We think this business 
will be fine for another 2 years with [s]tudent debt and then will die. 

Ex. I at 2; see id. at 3 (offering L. Rojas 20% equity in the new company and 

describing its purpose as protecting “our business from former Start 

Connecting LLC employees who would seek to inflict harm to the company”); 

 
15 Start Connecting LLC reported losses of $135,864.00 on its 2023 Form 1065.  
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see also infra Ex. S 134 at 40 (Rojas: “Yep[,] we need a different name that no 

one who wishes to do harm knows about.”); id. 137 at 42 (“We need a second 

LLC with a different name altogether.”); id. 217 at 63 (“Also[,] a second LLC to 

start building clients there since USA student debt relief has been a target for 

both CA and MN.”). Put simply, USASDR was dying – perhaps, rightly so – 

even before the FTC brought this enforcement action.  

B. USASDR’s Business was Based on Illegal Advance Fees 

The evidence is indisputable that USASDR obtained money from 

consumers before ever filing a single document and certainly before any debt 

was actually forgiven, consolidated, or otherwise renegotiated. See Exhibit J 

at 1 (“Check out the payments under the Payments tab to make sure that 50% 

of the enrollment fee has already been processed and approved/cleared.”); see 

also id. at 20 (“To be able to work on a file, the client has to have paid 50% 

of their enrollment fee.”) (Both original emphasis).  

The defendants might counter that they were not in the business of 

forgiving, consolidating, or refinancing loans but of merely preparing 

documents and “consulting” or “monitoring.” According to defendant Rojas, 

however, any such argument is without merit. See Composite Exhibit K 

(“What we offer at USA student debt relief are the following services: Loan 

consolidation, Loan Rehabilitation, Lower interest rates….”). USASDR’s 

collection of advance fees was particularly deceptive because consumers were 
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led to believe the fees were required by free government programs, but in truth, 

the fees went straight into the defendants’ pockets. As excerpted below, a 

USASDR sales script that was repurposed for Student Solution Service 

without changing the USASDR compliance questions illustrates the bait-and-

switch at the heart of the defendants’ operations: 

First, let’s copy the name of the program. The name of the program 
is PAYE (Re-paye) Pay as you Earn. OK?

The program works as follows the 1st 5 months you are enrolling so 
your payments will be $125.00 to consolidate, enroll, and submit your 
application. After that beginning on your 6th month, your payments will 
drop to $0 monthly towards your loan and all you will be paying, a $30 
monthly subscription fee for the next 36 months to re-certify and keep 
you in good standing throughout the full term. for the next 36 Months 
we will do the process for you on your behalf and before the three years 
are up we will contact you to see if you would like for us to keep doing 
the process for you or we will give you the guidelines on how to do the 
process on your own.  

So you will be spending $1,705 which is for the enrollment of $625.00 
and the $30.00 subscription fee for the next 36 months.

CONGRATULATIONS!!!!!.

Ex. K at 9 (emphasis added; original punctuation and grammar). By reviewing 

call recordings contained in the leadtrac software, the Receiver confirmed that 

USASDR telemarketers used this script with consumers: 

USASDR: Okay, [REDACTED]. So here you got the information. Let me 
explain to you. In this case, the forgiveness program that you can qualify 
for is Revised Pay As You Earn or SAVE Plan. This program used to be 
called Revised Pay As You Earn, now it’s called SAVE Plan but is the 
same program. This program have the term of 240 month and the 
program works as follow: the first five month you are enrolling, your 
payments will be $125 to consolidate, enroll, and submit your 
application. After that, beginning the six month, the payments will drop 
to only $19 a month. As a monthly monitoring fee that we’re certified 
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keeping a good standing for the term of 240 month. If we do the math in 
the forgiveness program, you only will be paying 4000 with $560, which 
is the $19 by 240 months. Incrementally, your federal student loan is 
36,000 with $1. So that means that the total forgiveness that you are 
going to obtain will be 31,000 with $441. Okay, miss? Congratulations! 
 
Consumer: Thank you so much! Okay. So what do I need to do?

CRM # E187663. Importantly, the Department of Education created Pay As 

Your Earn (“PAYE”) and Revised Pay As You Earn (“REPAYE” or “SAVE”). 

As such, those programs are (or were, depending on the status of litigation)

legitimate, free-to-apply, income-driven repayment plans.16 The fees excerpted 

above, however, have nothing to do with PAYE, REPAYE, or SAVE. They are 

not required to “consolidate,” “enroll,” or “submit your application.” They are 

also not required for the annual recertification process, which is free and 

automatic for consumers who consent to share tax information. See fn. 16. In 

reality, the excerpted fees are USASDR’s enrollment and monthly monitoring 

charges. This misleading bait-and-switch convinced consumers that the 

Department of Education (as opposed to USASDR) required those fees and that 

the amounts were, in fact, monthly loan payments.  

Since the inception of the Receivership, numerous consumers have 

contacted the Receiver to ask how to continue to make their student loan 

payments. See, e.g., Composite Exhibit L. Numerous consumers have also 

contacted the Receiver to report that they were “scammed” by USASDR. See, 

 
16 See studentaid.gov/manage-loans/repayment/plans/income-driven (Feb. 21, 2025).  
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e.g., Composite Exhibit M. Few, if any, consumers have contacted the 

Receiver to ask how to continue to pay their enrollment fees or monthly 

monitoring charges. As explained to consumers in the FAQ on the Receivership 

website, “[t]he Receiver is not aware of any evidence indicating that USA 

Student Debt Relief ever paid any amount to the federal government or to any 

loan servicer on behalf of any consumer.” 

C. Rojas and Doug and Doris Goodman Conspired to Create 
and Pay for the Placement of Fake Reviews 

The evidence appears indisputable that Juan Rojas, Doug Goodman, and 

Doris Goodman all participated in drafting, editing, and paying strawmen to 

post fabricated endorsements and reviews of Receivership Entities. For 

example, on January 15, 2024, Rojas emailed Doug and Doris Goodman, 

“Please review the text [i.e., fake reviews] written by me and make any 

appropriate changes in regards to grammar and spelling errors.” See 

Composite Exhibit N at 1 (emphasis added). The email also contained 

instructions for posting 60 total reviews – 20 for Trustpilot, 20 for the Better 

Business Bureau, and 20 for Google. Id. at 2. Rojas cautioned, “Keep in mind 

these reviews must be done periodically and gradually over a 90-day period.” 

Id. Doug Goodman then sent Rojas edits to his fabricated testimonials – i.e., 

“Great service and they know what they are talking about.” See id. at 3. 

Finally, Rojas responded, “Great feedback! Thanks. Now jus[t] need to pay to 
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have the people post those on the sites I sent.” Id. (emphasis added); see also 

id. at 5-8 (employees Andrew Walker and Jason Rivera/Richard Gray editing 

fabricating reviews the day before the Receiver’s appointment); infra Ex. T 

(Doug Goodman, Oct. 26, 2023: “For mom [i.e., Doris Goodman] we need to post 

those five reviews on BBB[;] please just go to https:/www.bbb.org/ and have 

them place the reviews[;] we can give them 25 bucks each[;] very important.”).  

D. Impersonation of Consumers and Improper Access to 
Computer Systems and Servicer Information 

The evidence appears indisputable that employees of Receivership 

Entities (1) illegally accessed and altered federal computer systems and 

records by changing consumers’ email addresses and other important 

information, and (2) impersonated consumers using spoofed telephone 

numbers to obtain information from loan servicers. Importantly, the 

Department of Education takes significant steps to ensure that third parties 

do not access consumers’ loan information.17 In fact, StudentAid.gov prompts 

individuals attempting to create accounts with this stark warning: 

I understand that I’ll be required to certify that the information I 
provide to create an account is true and correct and that I’m the 
individual I claim to be. If I’m not the person I claim to be, I understand 
that I’m not authorized to proceed and that I should exit this form now. 

 
17 See, e.g., studentaid.gov/articles/avoid-student-loan-forgiveness-scams (“A scammer may 
even ask for your StudentAid.gov account information, like your account username and 
password. This is a red flag. We and our partners will never ask for your password. That’s a 
guarantee.) (Original emphasis).  
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If I provide false or misleading information, I understand that I might 
be subject to a fine, prison time, or both.

See studentaid.gov/fsa-id/create-account/personal-info, last accessed February 

27, 2025. Unfortunately, Rojas instructed USASDR’s telemarketers to ignore 

such warnings. For example, on October 13, 2020, defendant Rojas sent a 

training manual to an employee containing, among other things, 12 pages of 

instructions about how to create, access, and alter a consumer’s FSA account 

without getting locked out of the system or triggering suspicion. See, e.g., Ex. J 

at 1 (“If the information [i.e., username and password] doesn’t work, then, DO 

NOT try more than twice, otherwise, you will lock the client’s FSA account.”); 

id. at 6-7 (instructions for opening a new FSA account using fake answers to 

“challenge questions” as well as temporary “get nada” email addresses); id. at 

8 (instructions for guessing answers to a consumer’s challenge questions); id.  

at 11 (“Our final goal is to have the FSA representative give us the option to 

go through an FSA ID recovery process in order to restore access to their FSA 

ID account. They will ask us for an email address where they can send us all 

the instructions. DO NOT provide the client’s real email – instead, provide the 

email you had created.”). 

As another example, in early 2019, Rojas and the Goodmans purchased 

credits from SpoofCard, which described itself as “the world’s leader in Caller 

ID spoofing and anonymous texting” services. See Exhibit O. They apparently 
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encountered some “problems” and, after several months, opened a new account 

with another “[s]poof calling website” – Itellas Communications LLC (offering, 

“the most dedicated and thorough support in the Caller ID Spoofing industry”) 

(“Itellas”). Doug Goodman asked a USASDR manager, “[s]hould we put it 

under Doris’s name to avoid the problems we had with Spoffcard [sic]?” Id. The 

employee responded, “Let’s use Mrs. Doris’ info, nothing related to any 

businesses.” Id. After serving the TRO on Itellas, the Receiver obtained a log 

of spoofed calls with accompanying audio recordings. The log shows, among 

other things, a column of origination numbers and a column of destination 

numbers. The Receiver researched the destination numbers and determined 

they belonged to government agencies or approved student loan servicers. 

Further, the associated audio recordings suggest that telemarketers used the 

spoofed numbers to impersonate consumers in order to obtain information 

under false pretenses from the consumers’ loan servicers. Such improper 

conduct appears to have been endemic to USASDR’s business model.18 

 
18 Related communications suggest that the defendants believed they were allowed to 
impersonate consumers (at least in certain states) due to provisions in their customer 
agreements, but employees never acted as legitimate agents for customers pursuant to a 
power-of-attorney or similar authorization, where disclosure of the agency relationship would 
have been required. Instead, employees impersonated customers using misappropriated 
information and deceived their counterparts in business and government.   
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E. Fraud, Chargebacks, and Terminated Merchant Accounts 

On March 30, 2024, Rojas emailed Doug and Doris Goodman about “a 

huge issue” and “crucial moment” for USA Student Debt Relief due to “very 

low” cash flow and the need to pay “65 employees approximately in Cali.” See 

Exhibit P at 2. Rojas explained that cash flow was suffering because two of 

USASDR’s four credit card merchants closed the company’s accounts, resulting 

in reduced processing capacity. See id. at 3 (“We still have 2 merchants since 

we lost 2 of them, and we need either a third one urgently or an increase on 

one of the two…”). Shortly thereafter, Doug Goodman forwarded Rojas’s email 

to Chris Novic, the Chief Executive Officer of Magnify Payments, noting the 

“critical and urgent situation we face with only two merchant banks” and the 

need to “increase the capacity of those two merchant accounts.” Id. at 2. On 

April 2, 2024, Novic responded and explained that he could not request a 

volume increase from one of the banks due to significant customer-initiated 

chargebacks for fraud. 

I have not reached out to PayArc for a volume increase. The reason being 
is that I have some concern with your chargebacks at PayArc. What 
concerns me is the number of transactions that are flagged as Fraud…. 
Most of the chargebacks that you received are flagged as fraud 
transactions. This is what led to your Maverick and Cliq merchant 
accounts to be closed. What seems to be going on here? When I asked 
you this in the past you pointed the finger to old employees. Those 
employees are no longer working for you and have not been around since 
the PayArc MID was opened. I’m not sure if there are deceptive sales 
practices going on and your tele sales reps are lying to the customers to 
close the deal or what the deal is, but you really need to get your arms 
around this and fast before your current accounts are closed.  
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Id. at 1. Telemarketers even used a “rebuttal” script to reassure consumers 

who claimed, “Forgiveness programs do not exist and you are a fraud, 

the Department of Education / my lender told me.” See Comp. Ex. K at 4 

(original emphasis). 

Are you sure you talked to _____? Because you have been told a big lie! 
And that our agency is a fraud is a false statement as well! We are a 
legit company that not only fulfills everything we offer in our service 
agreement, but also guarantees enrollment in forgiveness programs 
getting you the most benefits out of these plans.

Id. In related communications, the defendants blamed the chargebacks on 

technical issues and even purchased special software called Disputifier in an 

attempt to address the issue, but credit-card-based businesses cannot function 

profitably without merchant banks, and USASDR was running out of entities 

willing to do business with a troubled company.  

F. The Defendants Operated the Receivership Entities as a 
Common Enterprise 

Start Connecting SAS employed telemarketers in Colombia to solicit 

consumers in the United States, and Start Connecting LLC collected the 

money generated by those telemarketers’ activities. It then transferred most 

of that money back to Colombia while simultaneously concealing the existence 

of Start Connecting SAS from regulators, credit card processors, and others. 

The two companies worked hand-in-hand (along with affiliates like G&G), and 

one could not have existed without the other. Defendants Rojas and Doug and 



34 

Doris Goodman were individually and jointly instrumental to this inextricably 

conjoined operation for at least three independent reasons.  

First, the defendants concealed Start Connecting SAS from regulators, 

credit card processors, and others. For example, on January 6, 2020, defendant 

Rojas admonished his stepfather, “Doug[,] you can not tell this [sic] people 

anything about Colombia[;] all this does is raise flags for merchants over there. 

Our offices are in Sarasota[,] Florida[;] that is all that needs to be said.” See 

Ex. K at 1. This was not an isolated incident. More than three years later, on 

March 29, 2023, Rojas emailed his stepfather, “Doug, [h]e [i.e., a California 

regulator] does not need to know any of our system or how it works, basically 

we are established in [F]lorida and that is it. Do not give these people 

ammunition….” See Exhibit Q. Rojas continued, “Do not give him any info 

Doug about Cali or anything[;] he does not need to know if we have nearshore 

or offshore offices….” Id. Based inter alia on this evidence, the Receiver 

believes the defendants operated Start Connecting SAS and Start Connecting 

LLC as a notionally Sarasota-based common enterprise called USASDR.  

Second, defendant Rojas regularly directed Doug and Doris Goodman to 

transfer money from Start Connecting LLC to G&G, Start Connecting SAS, 

and other entities for both business and personal reasons. See, e.g., Composite 

Exhibit R at 1 (directing transfers to BBVA and Bancolombia, noting “[t]his 

gives us 110k for Operations in Colombia”) (emphasis added); see also 
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Exhibit S (dozens of WhatsApp messages regarding transfers of money to 

Colombia) (pages containing nonbusiness communications removed); id. 204 at 

59 (Doug Goodman to Rojas: “She [i.e., Doris Goodman] is the one that 

coordinates and keeps track of your transfers.”). The defendants used that 

money, in part, to pay salaries and commissions to the call center’s employees 

and to otherwise fund USASDR’s Colombian operations. 

Third, when bank accounts and/or wire transfers were frozen due to 

suspected fraud, Doug and Doris Goodman personally delivered tens of 

thousand of dollars in cash to Colombia. See, e.g., Ex S 30 at 12 (“All of the 

remaining funds in the account (almost $80k) will be available.. and I can move 

them around in the USA and then to you. Also, we are bringing $20k in cash 

for you. As a last resort[,] we can use it short term this week for the business.”). 

Rojas even instructed Doug and Doris Goodman how to conceal money:  

I would not keep all the money in the merchant accounts or checking 
accounts if I were you since they can check how much money is in there
and it becomes very attractive for state regulators to get some of the 
money out of the cookie jar if they see it sitting there and they have 
access to see how much is there month to month; I would save 50k in a 
safety deposit box or even a safe at your house on a monthly basis to 
save for any rainy day, this already happened with Thomas when they 
froze the accounts and we should learn from his mistakes. 

Comp. Ex. R at 1.19  

 
19 Remarkably, “Thomas” refers to Thomas Dinh, a defendant in another student loan 
enforcement action styled, F.T.C. v. Impetus Enterprise, Inc., Case No. 8:18-cv-01987-JLS-
KES (C.D. Cal. 2018). See FTC Library, last updated July 31, 2019. Evidence indicates that 
Rojas worked with Dinh, and he appears to have learned how to create and build a deceptive 

(footnote cont’d) 
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Because Start Connecting SAS (operational) and Start Connecting LLC 

(financial) are merely two sides of a coin called USASDR, the defendants 

operated the Receivership Entities as a common enterprise.  

VI. OTHER MATTERS FOR THE COURT’S ATTENTION 

The TRO and Preliminary Injunctions direct the Receiver to report “any 

other matters that the Receiver believes should be brought to the Court’s 

attention.” TRO § XX.(6); see also PI §§ XX.(6).  

A. Hamlet Garcia Jr.’s Threats to Sue the Receiver and/or the 
Receivership Entities and to Otherwise Interfere with the 
Administration of the Receivership 

Sections XVII of the Preliminary Injunctions prohibit a wide range of 

parties and nonparties “from taking action that would interfere with the 

exclusive jurisdiction of this Court over the Assets or Documents of the 

Receivership Entities, including … [c]ommencing, prosecuting, or continuing a 

judicial, administrative, or other action or proceeding against the Receivership 

Entities, including the issuance or employment of process against the 

 
debt forgiveness scheme from that experience. Rojas even repurposed some of the same forms, 
contracts, and other documents. Brian Colombana is another defendant from the above-
referenced case. In October 2023, Rojas estimated in an email to Doug Goodman that 
USASDR made 20-30,000 outbound calls and received 6,000 inbound call per month. Many 
of those leads were purchased from Colombana, about whom Goodman wrote, “I will not ask 
him to sign anything and we don’t want his name anywhere near Start connecting 
[sic] on paperwork.” See Exhibit T (emphasis added). Put simply, USASDR appears to 
have born from fraud, and the defendants appear to have been well-aware of its lineage.  
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Receivership Entities….” See PI §§ XVII.B.; see also id. §§ XVI (prohibiting 

interference with the Receiver and the Receivership Entities).  

Since late November 2024, Garcia has inundated the Receiver (and 

dozens, if not hundreds, of others) with emails and letters alleging a wide range 

of fabricated misdeeds, including defamation, breaches of fiduciary duty, and 

copyright infringement. Certain of Garcia’s most notable communications are 

attached as Composite Exhibit U. Garcia has even contacted the Tampa 

Police Department and requested a baseless “wellness check” on the Receiver, 

which is a crime and a form of “swatting.”20 Aside from wasting law 

enforcement resources, similar malicious actions have resulted in tragic 

consequences. Fortunately, the Receiver’s counsel was able to contact the 

officers and defuse the situation before anyone was dispatched. 

Most relevant for the Court, Garcia has expressly threatened to sue the 

Receiver for his imagined misconduct. See id. at 8 (“What you are withholding, 

and how, will be addressed—whether in this case or separately…. Respond, or 

 
20 Specifically, between December 21, 2024 (Saturday) and December 23, 2024 (Monday), 
Garcia inundated the Receiver, his counsel, and others with numerous emails and letters. 
Then, at 3:11 PM on December 23, 2024, Garcia sent an email to the Receiver, which in 
relevant part, accused the Receiver of disrupting “lawful business practices” by implementing 
the Court’s asset freeze. At 3:22 PM – i.e., approximately 11 minutes later – Garcia sent an 
email to the Tampa Police Department, entitled “Request for Wellness Check Before Court 
Intervention.” See id. at 29-30. Garcia addressed the email to Captain Regina Zeigler (Sector 
E Commander), Major Eric DeFelice (Criminal Investigations), and Captain Daniel College 
(Sector F Commander). Garcia wrote that he was concerned about the Receiver’s wellbeing: 
“I kindly request that you conduct a welfare inquiry at your earliest convenience.” Id.  
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remain complicit in the inevitable. Either way, you will be included.”).21 If 

Garcia sues the Receiver and/or the Receivership Entities in a separate action, 

the Receiver will, pursuant to well-established precedent from other federal 

equity receiverships, seek appropriate relief from the Court, including 

enforcement of the Court’s injunction against ancillary litigation, dismissal of 

the competing action, and the imposition of harsh sanctions against Garcia for 

a willful violation of the Preliminary Injunctions. 

B. Juan Rojas’s Continued Non-Compliance with Orders 

In the First Report, the Receiver wrote that defendant Rojas had failed 

to comply with at least nine important sections of the TRO. See Doc. 26 § VI. 

At that time, Rojas claimed that he would cooperate as soon as he retained 

counsel. On July 22, 2024, several attorneys appeared in this matter on behalf 

of the defendants (see Docs. 22-25), and for a brief period, they worked with 

 
21 Garcia has a long history of frivolous and vexatious litigation. See Garcia v. United States, 
2020 WL 4226471, at *1 (E.D. Pa. July 23, 2020) (noting that “Garcia’s submission is 
nonsensical” and his claims are “frivolous”); Doc. 2, at 2-3, Garcia v. County of Burlington, 
Case No. 1:17-cv-12964-RMB-JS (D.N.J. Feb. 27, 2018) (noting the court’s attempt “to labor 
through the incomprehensible, and apparently overlapping, factual allegations contained in 
the filings”); Garcia v. Bank of Am. Corp., 2017 WL 6520537, at *2 n.3 (E.D. Pa. Dec. 20, 
2017) (noting “Mr. Garcia’s red fingerprint and his belief that he is proceeding as a 
prosecutor”); Garcia v. Temple Univ., 2017 WL 6327574 (E.D. Pa. Dec. 11, 2017) (dismissing 
three separate complaints by Garcia as “frivolous” and noting that Garcia was advised by the 
court that “any claims based on legal theories related to his alleged secured party status or 
sovereign citizen status are entirely frivolous”); Garcia v. County of Bucks, 2017 WL 4844293, 
at *2 (E.D. Pa. Oct. 26, 2017) (describing Garcia’s complaint as “the epitome of legally 
frivolous”); Garcia v. Bucks Cty. Justice Ctr., 2017 WL 4126349, at *3 (E.D. Pa. Sept. 18, 
2017) (“The Court will dismiss as frivolous all claims based on treaties, declarations, and 
resolutions predicated on [Garcia’s] Moorish heritage.”). 
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Rojas to provide the Receiver with some required login credentials. A number 

of those credentials were functional, but others required two-factor 

authentication linked to Rojas’s private cellphone or Gmail address. Shortly 

thereafter, a conflict apparently developed, the attorneys withdrew from their 

representation of Rojas and Start Connecting SAS, and the two-factor 

authentication issues were never resolved. See Docs. 55, 56. Aside from 

providing a handful of login credentials, Rojas has ignored or deliberately and 

willfully violated every requirement the Court imposed on him through the 

TRO and Preliminary Injunctions. See, e.g., Exhibit V (Rojas: “Stop”).  

The Court should be aware that, in 2005, defendant Rojas was convicted 

of attempted murder in the second degree, and in approximately 2015, he was 

deported from the United States to Colombia.22 Although the TRO and 

Preliminary Injunctions authorize the Receiver to file motions seeking to hold 

noncompliant parties and nonparties in contempt (see, e.g., TRO § XIII.F.), the 

Receiver has not done so with respect to defendant Rojas because, at this time 

and under the current circumstances, the Receiver believes it more important 

to conserve resources for possible consumer restitution. If defendant Rojas ever 

tries to cure his default and to participate in this case, however, he should be 

 
22 See Exhibit W; see also www.tampabay.com/archive/2005/06/21/teen-suspect-sought-in-
shooting-burglary, last accessed Feb. 19, 2025. He was adjudicated guilty and served time in 
prison. See id.  
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subject to the harshest possible sanctions, beginning with judgments for the 

money he diverted from Colombia bank accounts in violation of the asset freeze 

and ending with substantive punishments like striking defenses and pleadings 

or even entry of an adverse judgment. The Receiver wishes to make clear that 

defendant Rojas’s conduct has been egregious, even if the Receiver has not yet 

sought to impose sanctions against him given considerations of Receivership 

and judicial economy. Cf. S.E.C. v. Vescor Capital Corp., 599 F.3d 1189, 1197 

(10th Cir. 2010) (“[T]he interests of the [r]eceiver are very broad and include 

not only protection of the receivership res, but also protection of defrauded 

investors and considerations of judicial economy.”).  

CONCLUSION 

Unless the Court sets a specific deadline, the Receiver will file his next 

interim report when the circumstances of the case dictate, given cost/benefit 

concerns, likely within the next one or two calendar quarters.  

Dated this 28th day of February 2025. 

 

Respectfully submitted, 
 
s/ Jared J. Perez    
Jared J. Perez, Receiver 



CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that on February 28, 2025, I electronically filed 

the foregoing with the Clerk of the Court by using the CM/ECF system, which 

served all counsel of record. Defendants Juan S. Rojas and Start Connecting 

SAS were served by email. 

 
 

s/ Matthew J. Mueller 
Matthew J. Mueller, FBN: 0047366 
FOGARTY MUELLER HARRIS, PLLC 
501 E. Kennedy Blvd. 
Suite 1030 
Tampa, Florida 33602 
Tel: 813-682-1730 
Fax: 813-682-1731 
Email: matt@fmhlegal.com 

Counsel for Receiver, Jared J. Perez 

 



Beginning Balance -$                      

Interest Income -$                       
Truist Accounts for SC LLC 20,940.92$            
Doug Goodman Asset Freeze Violation - Truist 86,000.00$            
Doug Goodman Asset Freeze Violation - Cash 7,000.00$              
FFB Bank - Maverick Reserve Funds 25,000.00$            
FFB Bank - PayArc Reserve Funds 135,214.93$          
Cliq, Inc. Reserve Funds 86,771.22$            
Electronic Merchant Services Reserve Funds 80,469.84$            
North American Bancard Reserve Funds 3,169.46$              

Total Increase In Fund Balance 444,566.37$          

Decreases In Fund Balance

Bank Charges 10.00$                   

Professional Fees & Costs

   Jared J. Perez, Receiver 54,635.00$            

   Chase and Associates, Inc. 2,254.40$              

   Fogarty Mueller Harris, PLLC 17,482.97$            

   PDR CPAs & Advisors 227.50$                 

   E Hounds, Inc. 29,509.98$            

Total Professional Fees & Costs 104,109.85$          

Total Decrease In Fund Balance 104,119.85$          

340,446.52$          

340,446.52$          Total Cash on Hand as of January 31, 2025

USASDR RECEIVERSHIP CASH ACCOUNTING REPORT
From July 11, 2024 to January 31, 2025

Increases In Fund Balance

Net Increase (Decrease) From Inception through
January 31, 2025





From: adam <adam.t@usastudentdebtrelief.com>
Sent: Thursday, July 11, 2024 7:54 AM
To: Richard.g@usastudentdebtrelief.com
Subject: Fwd: Temporary Restraining Order in F.T.C. v. Start Connecting LLC et al., Case No. 8:24-cv-01626 

(M.D. Fla.)
Attach: Letter to Employees.pdf

-------- Forwarded Message --------
Subject:Temporary Restraining Order in F.T.C. v. Start Connecting LLC et al., Case No. 8:24-cv-01626 (M.D. Fla.)
Date:Thu, 11 Jul 2024 18:47:59 +0000
From:Hannah Yohnk <hannah@fmhlegal.com>

CC:
Jared Perez <jared.perez@jaredperezlaw.com>, Matthew Mueller <matt@fmhlegal.com>, Angelo Troncoso 
(atroncoso@chaseandassociates.com) <atroncoso@chaseandassociates.com>

Good afternoon:

Please see the attached correspondence from Jared J. Perez, as the Court-appointed Receiver for START 
CONNECTING LLC, d/b/a USA Student Debt Relief, and START CONNECTING SAS, d/b/a Start Connecting.

Hannah Yohnk | Fogarty Mueller Harris, PLLC
Paralegal
 Office: (813) 549-4490 
Fax: (813) 441-8288
Email: hannah@fmhlegal.com
 501 E. Kennedy Boulevard, Suite 1030
Tampa, Florida 33602
 www.fmhlegal.com

Confidentiality Statement: This email contains information that may be confidential and/or privileged. If you are not the intended recipient, or the employee or agent 
authorized to receive for the intended recipient, you may not copy, disclose or use any contents in this email. If you have received this email in error, please immediately 
notify the sender at Fogarty Mueller Harris by replying to this email and delete the original and reply emails. Thank you.



July 11, 2024 

VIA BCC EMAIL  
(Read Receipt Requested)
Employee, Affiliate, or Other Agent of 
START CONNECTING LLC, d/b/a USA Student Debt Relief, 
START CONNECTING SAS, d/b/a Start Connecting, and
Any of their Subsidiaries, Affiliates, Successors, and Assigns 

Re: Notice and Instructions to Employees or Affiliates Regarding Receivership
START CONNECTING LLC, d/b/a USA Student Debt Relief
START CONNECTING SAS, d/b/a Start Connecting

Dear Employee, Affiliate, or Other Agent: 

In an enforcement action styled Federal Trade Commission v. Start Connecting LLC et al., 
Case No. 8:24-cv-1626 (M.D. Fla.) (the Receivership Action ), the United States District Court 
for the Middle District of Florida recently appointed me receiver (the Receiver ) over (1) START 
CONNECTING LLC, d/b/a USA Student Debt Relief; (2) START CONNECTING SAS, d/b/a 
Start Connecting; and (3) any other entity that has conducted any business related to the 
defendants marketing of debt relief services, including the receipt of assets derived from any such 
business, that I determine is owned or controlled by any defendant (collectively, the Receivership 
Entities ). The officers of the Receivership Entities include DOUGLAS R. GOODMAN, DORIS 
E. GALLON-GOODMAN, and JUAN S. ROJAS, who are also defendants in the Receivership 
Action. Collectively, these entities and individuals are referred to herein as the Defendants.   

Please review the attached Order carefully. Based on the information currently 
available to me, I believe you are or have been employed by or affiliated with a Receivership
Entity or other Defendant. I write to explain certain provisions in the Order as well as my role 
as Receiver and to provide some preliminary information and instructions. Pursuant to the Order, 
I serve as an agent and arm of the Court that appointed me, and I now control the Receivership 
Entities until the Court orders otherwise. See, e.g., § XI ( The Receiver shall be solely the agent
of this Court in acting as Receiver under this Order. ). Specifically, Section XII of the Order directs
and authorizes me to [a]ssume full control of Receivership Entities by removing, as the Receiver 
deems necessary or advisable, any director, officer, independent contractor, employee, attorney, 
or agent of any Receivership Entity from control of, management of, or participation in the affairs 
of the Receivership Entity. Emphasis added. As of the date of this letter and by operation of law, 
all individual Defendants i.e., Douglas R. Goodman, Doris E. Gallon-Goodman, and Juan 
S. Rojas have been removed from control of any Receivership Entity and are enjoined from 
acting on behalf of any such entity unless and until the Court orders otherwise. 
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Pursuant to Section XV of the Order, you have a duty to cooperate with me concerning 
the performance of my Court-ordered tasks: 

IT IS FURTHER ORDERED that Defendants; Receivership Entities; Defendants
or Receivership Entities officers, agents, employees, and attorneys; all other 
persons in active concert or participation with any of them; and any other persons 
with possession, custody, or control of property of or records relating to the 
Receivership Entities who receive actual notice of this Order shall fully cooperate
with and assist the Receiver. This cooperation and assistance shall include
providing information to the Receiver that the Receiver deems necessary to exercise 
the authority and discharge the responsibilities of the Receiver under this Order; 
providing any keys, codes, usernames, and passwords required to access any 
computers, electronic devices, mobile devices, other machines (onsite or remotely), 
and any cloud account (including specific method to access account) or electronic 
file in any medium; advising all persons who owe money to any Receivership Entity 
that all debts should be paid directly to the Receiver; and transferring funds at the 
Receiver s direction and producing records related to the Assets and sales of the 
Receivership Entities. (Emphasis added.) 

Given these and other directions and authorizations in the Order, I ask that you immediately 
undertake the following tasks: 

Provide Your Contact Information: Print this letter, its attachment, and its 
transmittal email for your records. Feel free to forward these documents (and only 
these documents) to your personal email address. Provide the information requested 
at the end of this letter and scan, photograph, email, fax, text (+1-727-641-6562), 
or otherwise return the acknowledgement and requested information to me and my 
counsel. This information is necessary so that we can continue to communicate with 
you should the Receivership Entities computer systems be terminated. Please 
gather and label with your name any keys, swipe cards, ID cards, fobs, or similar 
documents or devices to which you have access. Atter completing these activities
(and only these activities), please log off your workstation and await further 
instructions. 

Banking: Any employee(s) directly or indirectly responsible for the Receivership 
Entities books and records or with knowledge of the Receivership Entities credit 
card processors, bank accounts, tax records, accounting documents, or other 
financial matters should immediately contact me (jared.perez@jaredperezlaw.com) 
and my attorney, Matt Mueller (matt@fmhlegal.com). We can also be reached 
using the telephone numbers provided at the end of this letter. Pursuant to the Order, 
all of the Receivership Entities funds and bank and credit accounts are frozen by 
operation of law. Any attempts, after the receipt of this letter or with knowledge of 
its contents, to transfer money or other assets belonging directly or indirectly to the 
Defendants and/or Receivership Entities will be treated as a violation of the asset 
freeze subject to civil and possibly criminal sanctions.  
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Information Technology: Any employee(s) directly or indirectly responsible for 
the Receivership Entities websites, servers, cloud account(s), social media
accounts, customer relationship management (CRM) software, and/or any similar 
information technology matters should contact my IT consultants immediately at
adsharp@ehounds.com and rrohr@ehounds.com. Please copy me and Mr. Mueller 
on any such communications. Aside from the activities needed to complete and
return this letter, do not access any workstations, cloud accounts, or other online 
services without express authorization from me or my professionals. Any attempts, 
after the receipt of this letter or with knowledge of its contents, to delete, transfer, 
copy, or otherwise retain or destroy documents belonging or relating to the 
Defendants or Receivership Entities will be treated as a violation of the asset freeze 
subject to civil and possibly criminal sanctions. 

Business Operations: As referenced above, please cease all business operations
immediately. Do not make any outgoing calls to customers or potential customers. 
Do not accept any incoming calls. Do not process any debt relief applications. Do 
not process any payments from customers. Do not process any accounts payable or 
otherwise transfer any money from the Receivership Entities to others. If you 
believe any pending situation constitutes an emergency of any kind, please contact 
me and my counsel immediately. Any attempts to continue business operations, 
after the receipt of this letter or with knowledge of its contents, will be treated as a 
violation of the Order subject to civil and possibly criminal sanctions. 

Communications: Aside from the banking, information technology, and
emergency operational issues mentioned above, please refer or forward all
incoming communications from customers, potential customers, and other third 
parties to Hannah Yohnk at hannah@fmhlegal.com.  

Documents: Preserve and safeguard all documents and communications involving 
the Defendants, including any materials located in your office or on your personal 
and/or company-owned devices like laptops and smartphones. Do not delete or alter 
any documents in the broadest sense of that word, including mail, paper files, 
emails, text or SMS messages, chat logs, voicemails, videos, pictures, social media 
posts, comments and other interactions, accounting records, and digital files like 
spreadsheets, databases, and word processing documents, etc. Again, any attempts, 
after the receipt of this letter or with knowledge of its contents, to delete, transfer, 
copy, or otherwise retain or destroy documents belonging or relating to the 
Defendants or Receivership Entities will be treated as a violation of the asset freeze 
subject to civil and possibly criminal sanctions. 

Assets: Do not remove, sell, transfer, or otherwise dispose of any equipment or 
other assets owned by the Receivership Entities or their affiliates. As mentioned 
above, this is a sanctionable violation of the asset freeze and Order.  

I do not work for the Federal Trade Commission. Rather, I serve as an appointed agent of 
the United States District Court for the Middle District of Florida, where the Defendants generally 
reside and conduct business. The Defendants will have an opportunity to dispute the FTC s
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allegations against them in the Receivership Action, but in the meantime, your compliance with 
the Order, especially including the matters discussed in this letter, is both required and appreciated. 
As also referenced above, I have hired the law firm of Fogarty Mueller Harris, PLLC to represent
me in connection with the performance of my duties. You might receive an email or call from one 
of their attorneys, paralegals, or investigators for an interview. Finally, I have retained E-Hounds, 
Inc. to assist with the preservation of cloud data, electronic devices, and other technical matters. 
Please extend your full cooperation, courtesy, and candor to all of these professionals as agents of 
the judiciary and its Court-appointed Receiver. 

I appreciate that your receipt of this letter is likely an unexpected and difficult development. 
At this point, I do not know the future of the Receivership Entities. Pursuant to the Order, the Court 
has directed and authorized me to [s]uspend business operations of the Receivership Entities if in 
the judgment of the Receiver such operations cannot be continued legally and profitably. Your
cooperation and input will be crucial to my ability to make that determination.   

My counsel, Matt Mueller, can be reached at +1-813-682-1730 or matt@fmhlegal.com, 
and I can be reached at +1-727-641-6562 or jared.perez@jaredperezlaw.com. Aside from any 
emergency matters, email communications are preferred at this time. Please complete and return 
this form and await further instructions. 

Acknowledgement of Receipt

Signature: ______________________ Date: _____________________________________ 

Name: _________________________ Title/Position: ______________________________ 

Manager: _______________________ Employment Date: __________________________ 

Personal Phone: __________________ Personal Email: _____________________________ 

Home Address: _________________________________________________________________ 

Compensation (including any unpaid amounts): _______________________________________ 
______________________________________________________________________________ 

Job Description (in your own words): _______________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 

Business Login Credentials (usernames, passwords, and relevant applications/systems): 
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________ 
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Other (anything else you would like me, as Receiver, my counsel, or the Court to know). If you 
would like to convey any such information confidentially, please contact me or my counsel via 
telephone or your personal email address): 
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________ 

Respectfully,

Jared J. Perez

Jared J. Perez, as Receiver for START 
CONNECTING LLC, d/b/a USA Student Debt 
Relief, and START CONNECTING SAS, d/b/a 
Start Connecting 

Enclosure 

CC: Matt Mueller, Esq. (matt@fmhlegal.com) 
Hannah Yohnk (hannah@fmhlegal.com) 
Angelo Troncoso (atroncoso@chaseandassociates.com) 
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From: jeff <jeff.w@usastudentdebtrelief.com>
Sent: Thursday, July 11, 2024 7:52 AM
To: andrew.w@usastudentdebtrelief.com
Subject: Fwd: Temporary Restraining Order in F.T.C. v. Start Connecting LLC et al., Case No. 8:24-cv-01626 

(M.D. Fla.)
Attach: Letter to Employees.pdf

-------- Mensaje reenviado --------
Asunto:Temporary Restraining Order in F.T.C. v. Start Connecting LLC et al., Case No. 8:24-cv-01626 (M.D. Fla.)
Fecha:Thu, 11 Jul 2024 18:47:59 +0000
De:Hannah Yohnk <hannah@fmhlegal.com>

CC:
Jared Perez <jared.perez@jaredperezlaw.com>, Matthew Mueller <matt@fmhlegal.com>, Angelo Troncoso 
(atroncoso@chaseandassociates.com) <atroncoso@chaseandassociates.com>

Good afternoon:

Please see the attached correspondence from Jared J. Perez, as the Court-appointed Receiver for START 
CONNECTING LLC, d/b/a USA Student Debt Relief, and START CONNECTING SAS, d/b/a Start Connecting.

Hannah Yohnk | Fogarty Mueller Harris, PLLC
Paralegal
 Office: (813) 549-4490 
Fax: (813) 441-8288
Email: hannah@fmhlegal.com
 501 E. Kennedy Boulevard, Suite 1030
Tampa, Florida 33602
 www.fmhlegal.com

Confidentiality Statement: This email contains information that may be confidential and/or privileged. If you are not the intended recipient, or the employee or agent 
authorized to receive for the intended recipient, you may not copy, disclose or use any contents in this email. If you have received this email in error, please immediately 
notify the sender at Fogarty Mueller Harris by replying to this email and delete the original and reply emails. Thank you.



From: Lucas Sanchez <lucas.s@usastudentdebtrelief.com>
Sent: Thursday, July 11, 2024 8:02 AM
To: andrew.w@usastudentdebtrelief.com
Subject: Fwd: Temporary Restraining Order in F.T.C. v. Start Connecting LLC et al., Case No. 8:24-cv-01626 

(M.D. Fla.)
Attach: Letter to Employees.pdf

-------- Forwarded Message --------
Subject:Temporary Restraining Order in F.T.C. v. Start Connecting LLC et al., Case No. 8:24-cv-01626 (M.D. Fla.)
Date:Thu, 11 Jul 2024 18:47:59 +0000
From:Hannah Yohnk <hannah@fmhlegal.com>

CC:
Jared Perez <jared.perez@jaredperezlaw.com>, Matthew Mueller <matt@fmhlegal.com>, Angelo Troncoso 
(atroncoso@chaseandassociates.com) <atroncoso@chaseandassociates.com>

Good afternoon:

Please see the attached correspondence from Jared J. Perez, as the Court-appointed Receiver for START 
CONNECTING LLC, d/b/a USA Student Debt Relief, and START CONNECTING SAS, d/b/a Start Connecting.

Hannah Yohnk | Fogarty Mueller Harris, PLLC
Paralegal
 Office: (813) 549-4490 
Fax: (813) 441-8288
Email: hannah@fmhlegal.com
 501 E. Kennedy Boulevard, Suite 1030
Tampa, Florida 33602
 www.fmhlegal.com

Confidentiality Statement: This email contains information that may be confidential and/or privileged. If you are not the intended recipient, or the employee or agent 
authorized to receive for the intended recipient, you may not copy, disclose or use any contents in this email. If you have received this email in error, please immediately 
notify the sender at Fogarty Mueller Harris by replying to this email and delete the original and reply emails. Thank you.



From:
Maria Felipa Puente <maria.p@startconnecting.co> on behalf of
Maria Felipa Puente <maria.p@startconnecting.co>

Sent: Thursday, July 11, 2024 8:07 AM
To: bryanb@usastudentdebtrelief.com
Subject: Fwd: Temporary Restraining Order in F.T.C. v. Start Connecting LLC et al., Case No. 8:24-cv-01626 

(M.D. Fla.)
Attach: Letter to Employees.pdf

Hola Bryan 

Me llego este correo.

-------- Mensaje reenviado --------
Asunto:Temporary Restraining Order in F.T.C. v. Start Connecting LLC et al., Case No. 8:24-cv-01626 (M.D. Fla.)
Fecha:Thu, 11 Jul 2024 18:47:59 +0000
De:Hannah Yohnk <hannah@fmhlegal.com>

CC:
Jared Perez <jared.perez@jaredperezlaw.com>, Matthew Mueller <matt@fmhlegal.com>, Angelo Troncoso 
(atroncoso@chaseandassociates.com) <atroncoso@chaseandassociates.com>

Good afternoon:

Please see the attached correspondence from Jared J. Perez, as the Court-appointed Receiver for START 
CONNECTING LLC, d/b/a USA Student Debt Relief, and START CONNECTING SAS, d/b/a Start Connecting.

Hannah Yohnk | Fogarty Mueller Harris, PLLC
Paralegal
 Office: (813) 549-4490 
Fax: (813) 441-8288
Email: hannah@fmhlegal.com
 501 E. Kennedy Boulevard, Suite 1030
Tampa, Florida 33602
 www.fmhlegal.com

Confidentiality Statement: This email contains information that may be confidential and/or privileged. If you are not the intended recipient, or the employee or agent 
authorized to receive for the intended recipient, you may not copy, disclose or use any contents in this email. If you have received this email in error, please immediately 
notify the sender at Fogarty Mueller Harris by replying to this email and delete the original and reply emails. Thank you.
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D04D48DPBQA  93 messages on 7/11/2024 Jason Rivera (Richard Gray) 
(richard.g@startconnecting.co) Slackbot Valerie Clark (valerie.g@startconnecting.co)



Messages in chronological order (times are shown in GMT +00:00)

D04D48DPBQA

VG Valerie Clark (valerie.g@startconnecting.co)  7/11/2024, 12:00 AM

FPA WHOOOOOO

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/11/2024, 12:01 AM

VG Valerie Clark (valerie.g@startconnecting.co)  7/11/2024, 2:05 PM

good morning

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/11/2024, 2:06 PM

Good morning sunshine 

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/11/2024, 2:06 PM

Super proud of you, you showed your skills hard yesterday

VG Valerie Clark (valerie.g@startconnecting.co)  7/11/2024, 2:14 PM

thank youuu and i am going to do the same today

VG Valerie Clark (valerie.g@startconnecting.co)  7/11/2024, 2:14 PM

im gonna give it my al to get those numbers

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/11/2024, 2:27 PM

You are my top agent so I know that 4 sure

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/11/2024, 2:27 PM

Team Richie!

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/11/2024, 2:44 PM

Good morning!
New Google leads on the HubSpot platform.

VG Valerie Clark (valerie.g@startconnecting.co)  7/11/2024, 3:23 PM

<tel >

VG Valerie Clark (valerie.g@startconnecting.co)  7/11/2024, 3:23 PM

Student2796

VG Valerie Clark (valerie.g@startconnecting.co)  7/11/2024, 3:23 PM

rich sos help me open this fsa

VG Valerie Clark (valerie.g@startconnecting.co)  7/11/2024, 3:23 PM

its not loading on my end

VG Valerie Clark (valerie.g@startconnecting.co)  7/11/2024, 3:23 PM

E190125

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/11/2024, 3:24 PM

On it

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/11/2024, 3:25 PM

Code pls?



Image: image.png (25 KB)

VG Valerie Clark (valerie.g@startconnecting.co)  7/11/2024, 3:25 PM

482566

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/11/2024, 3:27 PM

Image: image.png (59 KB)

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/11/2024, 3:28 PM

Attachment: Aid Summary _ Loans _ Federal Student Aid E190125.pdf (305 KB)

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/11/2024, 3:29 PM



Image: image.png (10 KB)

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/11/2024, 3:29 PM

Image: image.png (15 KB)

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/11/2024, 3:31 PM

Data is in

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/11/2024, 3:33 PM

Se callo la llamada

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/11/2024, 3:33 PM

everything is on the file

VG Valerie Clark (valerie.g@startconnecting.co) 7/11/2024, 3:33 PM

yes but i called him

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/11/2024, 3:34 PM

Are you on the phone with him

VG Valerie Clark (valerie.g@startconnecting.co)  7/11/2024, 3:34 PM

yes

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/11/2024, 3:35 PM

pays today!!!!





IM ON A CALL AND IT ANSWERED ANOTHER CALL

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/11/2024, 4:02 PM

if it happens again then ease cookies and re set the pc

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/11/2024, 4:02 PM

damn

VG Valerie Clark (valerie.g@startconnecting.co)  7/11/2024, 4:09 PM

E189939 PLS GIVE ME THE SOCIAL OF HTIS FILE

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/11/2024, 4:10 PM

VG Valerie Clark (valerie.g@startconnecting.co)  7/11/2024, 4:35 PM

rich im going to have to restart the computer

VG Valerie Clark (valerie.g@startconnecting.co)  7/11/2024, 4:35 PM

its giving me a hardtime

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/11/2024, 4:35 PM

oki

VG Valerie Clark (valerie.g@startconnecting.co)  7/11/2024, 4:45 PM

ok im back

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/11/2024, 4:47 PM

ok good

VG Valerie Clark (valerie.g@startconnecting.co)  7/11/2024, 4:59 PM

RICH CAN I HAVE MY BREAK

VG Valerie Clark (valerie.g@startconnecting.co)  7/11/2024, 5:02 PM

PLS

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/11/2024, 5:04 PM

In 10 minutes

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/11/2024, 5:14 PM

You can go now

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/11/2024, 6:00 PM

E190102

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/11/2024, 6:00 PM

Vale are u available

VG Valerie Clark (valerie.g@startconnecting.co)  7/11/2024, 6:01 PM

YA LA LLAMO

VG Valerie Clark (valerie.g@startconnecting.co)  7/11/2024, 6:01 PM

IM FINISHING UP

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/11/2024, 6:01 PM

ok



VG Valerie Clark (valerie.g@startconnecting.co)  7/11/2024, 6:21 PM

THAT WOMAN

VG Valerie Clark (valerie.g@startconnecting.co)  7/11/2024, 6:21 PM

I CALLED

VG Valerie Clark (valerie.g@startconnecting.co)  7/11/2024, 6:21 PM

USHHHH

VG Valerie Clark (valerie.g@startconnecting.co)  7/11/2024, 6:21 PM

30 MINS

VG Valerie Clark (valerie.g@startconnecting.co)  7/11/2024, 6:22 PM

O TRY TO FIN AN EMAIL SHE NEVER FOUND FOR THE FSA CODE

VG Valerie Clark (valerie.g@startconnecting.co)  7/11/2024, 6:22 PM

AND THEN CHQ

VG Valerie Clark (valerie.g@startconnecting.co)  7/11/2024, 6:22 PM

SHE DID NOT GET THEM RIGHT

VG Valerie Clark (valerie.g@startconnecting.co)  7/11/2024, 6:22 PM

AND THEN I DID MANUAL QUALIFICATION

VG Valerie Clark (valerie.g@startconnecting.co)  7/11/2024, 6:22 PM

AND SHE FINALLY ENDED THE CALL

VG Valerie Clark (valerie.g@startconnecting.co)  7/11/2024, 6:23 PM

TELLING ME TO STICK THE LOAN AND PAYMENTS UP MY ........

VG Valerie Clark (valerie.g@startconnecting.co)  7/11/2024, 6:34 PM

RICH THERE IS SOMEBODY AT THE DOOR

VG Valerie Clark (valerie.g@startconnecting.co)  7/11/2024, 6:34 PM

CAN I HAVE A MIN TO SEE WHO IS IT AND WHAT THEY WANT

VG Valerie Clark (valerie.g@startconnecting.co)  7/11/2024, 6:43 PM

IM ACK THANKS

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/11/2024, 7:03 PM

The file pls

VG Valerie Clark (valerie.g@startconnecting.co)  7/11/2024, 7:04 PM

E190226

VG Valerie Clark (valerie.g@startconnecting.co)  7/11/2024, 7:14 PM

uff thanks

VG Valerie Clark (valerie.g@startconnecting.co)  7/11/2024, 7:14 PM

he pays today

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/11/2024, 7:14 PM

Dale

VG Valerie Clark (valerie.g@startconnecting.co)  7/11/2024, 7:14 PM

he was also my google lead lol
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(richard.g@startconnecting.co) Slackbot Valerie Clark (valerie.g@startconnecting.co)
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D04D48DPBQA

VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 12:05 AM

rich thanks for everything

VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 12:05 AM

good night

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/19/2024, 12:06 AM

You are welcome have a blessed night

VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 2:10 PM

good morning

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/19/2024, 2:22 PM

Good morning sweetie

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/19/2024, 2:23 PM

Lets knock it out the park today!

VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 2:39 PM

YES SIR

VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 2:39 PM

RICH

VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 2:40 PM

R WE STIIL BANNED FROM THE OTHER STATES

VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 2:40 PM

OR ARE ALL STATES ALLOWED

VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 2:40 PM

?

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co) 7/19/2024, 2:40 PM

no we are still sith the same rules

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/19/2024, 2:41 PM

with

VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 2:55 PM

OK JUST MAKING SURE

VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 3:09 PM

RICH R WE RECIEVING CALL

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/19/2024, 3:09 PM

Not yet did you get one?

VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 3:09 PM

YES





VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 3:15 PM

so ill wait uuntil you tell me its ok to call ??

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/19/2024, 3:15 PM

yes pls

VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 3:27 PM

RICH

VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 3:28 PM

CAN I HAVE MY BREAK PLS

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/19/2024, 3:31 PM

dale

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/19/2024, 3:31 PM

new hubs

VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 3:31 PM

OK ME PONGO EN QUE ESTADO PARA BREAKS

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/19/2024, 3:34 PM

yes pls

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/19/2024, 4:00 PM

vale send me the client you closed yesterday pls

VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 4:01 PM

SCREENSHOT

VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 4:01 PM

??

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/19/2024, 4:01 PM

no the number

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/19/2024, 4:01 PM

pls

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/19/2024, 4:01 PM

the slae

VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 4:01 PM

<tel > THAT IS HIS PHONE

VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 4:02 PM

CASE #12220

VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 4:02 PM

Alex James Kohleton Marley

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/19/2024, 4:04 PM

Make sure that when you sell the client the auto pay is on











BUT WAS NEVER QC KEEP HIM IN MIND FOR SOMEBODY ELSE TO CALL HIM AND RESELL HIM

Image: image.png (13 KB)

VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 6:10 PM

IM GOING TO CALL YOU THROUGH WHATSAPP CAUSE IM HEADING TO LUNCH

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/19/2024, 6:16 PM

6 payments
$220

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/19/2024, 6:16 PM

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/19/2024, 6:17 PM

<http://localhost/suitecrm/index.php?action=DetailView&;module=Leads&;record=28ef0d72-adc0-282b-928c-
668feb3eb00b&;offset=1

VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 7:11 PM

YESS

VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 8:16 PM

closing my first

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/19/2024, 8:17 PM

From the HubSpots right?

VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 8:23 PM

sooooo when i left for lunch i had 5 of the bibileads created so i was finishing those up to get started on hubspots

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/19/2024, 8:26 PM

ok

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/19/2024, 8:26 PM

<https://www.savingforcollege.com/calculators/pay-as-you-earn-repayment-calculator>
Pay As You Earn Repayment Calculator

This calculator determines the monthly payment and estimates the total payments under the pay-as-you-earn repayment 
plan (PAYE).

VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 8:26 PM

is tht only for paye

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/19/2024, 8:28 PM

Yes that is all we can offer and no consolidations for 6 weeks

VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 8:28 PM

como asi

VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 8:30 PM

explicame mejor pls 

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/19/2024, 8:34 PM

The goverment just stoped save

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/19/2024, 8:35 PM



<https://www.nerdwallet.com/article/loans/student-loans/save-lawsuits-bidens-student-loan-plan-blocked-payments-
paused>
SAVE Lawsuits: Biden s Student Loan Plan Blocked, Payments Paused - NerdWallet

A federal court temporarily struck down the SAVE plan on July 18. Affected student loan borrowers will be placed into an 
interest-free administrative forbearance until a final decision on the SAVE lawsuits.

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/19/2024, 8:41 PM

Are you on a call?

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/19/2024, 8:42 PM

I am going to call you really quick

VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 8:45 PM

call me

VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 8:45 PM

not on a call

VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 8:45 PM

pls

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/19/2024, 8:45 PM

give me a sec

VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 8:45 PM

ok

S Slackbot  EDITED  7/19/2024, 8:48 PM

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/19/2024, 8:48 PM

ok I am back

VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 9:11 PM

RICH YOUR STILL O OUR CALL LOL

VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 10:29 PM

im closing my secon whooooo

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/19/2024, 10:29 PM

Great job girl!

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/19/2024, 10:30 PM

I know you are finisher!

VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 10:31 PM

im starting  to get the hang of this

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/19/2024, 10:32 PM

Thats all we need to get used to the system and we are still the same sharks

VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 10:42 PM

yesss





VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 11:26 PM

YA LO PONGO PROSPECT

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/19/2024, 11:26 PM

Ok

S Slackbot  EDITED  7/19/2024, 11:27 PM

VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 11:33 PM

RICH ME APARECEN AHORA DOS DE PROCESSING

VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 11:33 PM

DAVID

VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 11:33 PM

AND FABIAN

VG Valerie Clark (valerie.g@startconnecting.co)  7/19/2024, 11:34 PM

WHICH ONE DO I CHOOSE

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/19/2024, 11:34 PM

fab
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From: David Torres <david.t@usastudentdebtrelief.com>
Sent: Thursday, July 18, 2024 9:33 AM
To: michaelperez@studentsolutionservice.com
Subject: QUALIFICATION - FEDERAL FORGIVENESS PROGRAMS

Dear  I hope this message finds you well...

You qualified for the: 

 SAVE (Saving on a Valuable Education) Plan

         Loans that Qualify: 

  Direct Subsidized and Unsubsidized Loans.
  Direct PLUS loans made to students.
  Direct Consolidation Loans that do not include (Direct or FFEL) PLUS loans made to parents.

 

Repayment and Time Frame:

  Your monthly payments will be 10 percent of discretionary income, but never more than you would have paid 
under the 10-year Standard Repayment Plan.
  Payments are recalculated each year and are based on your updated income and family size.
  You must update your income and family size each year, even if they haven t changed.
  If you're married, your spouse's income or loan debt will be considered only if you file a joint tax return.
  Any outstanding balance on your loan will be forgiven if you haven't repaid your loan in full after 20 years.
  You must be a new borrower on or after Oct. 1, 2007, and must have received a disbursement of a Direct Loan on 

or after Oct. 1, 2011.
  You must have a high debt relative to your income.
  Your monthly payment will never be more than the 10-year Standard Plan amount.
  Good option for those seeking PSLF.

 

You qualified for the SAVE (Saving on a Valuable Education) Plan:

  Term: 158 Months / Fixed - IDR Adjustment 60-158 = 98 months
  Enrollment : 4 payments of $100.00 for 4 (four) months.
  Monthly Payment: $0 towards the loan and $9 as a monthly monitoring fee. (Beginning on your 5th month).

All together you owe $6,582 meaning you would pay back or spend $1,422 on the program towards the loan getting a 
forgiveness of $5,160 Appoximately.

Adjustment: $9 x 98 months = $882 => Forgiveness amount of:  $5,700
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D03D0C8DRC1  33 messages on 7/19/2024 Bryan Bueno (bryanb@usastudentdebtrelief.com)
Jason Rivera (Richard Gray) (richard.g@startconnecting.co)









RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/19/2024, 5:59 PM

12306

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co)  7/19/2024, 6:00 PM

este es el de pipe















- Student Solution Services -

1. Your Right to Cancel: 

Student Solution Services is in the business of providing debt relief services for our CLIENT(S). 
CLIENT(S) have signed and agreed to the terms and conditions of the above AGREEMENT. Student 
Solution Services is providing CLIENT(S) with the right to cancel the AGREEMENT, without cost; 
within five (5) business days of the date CLIENT(S) signed the original AGREEMENT. 

 
If CLIENT(S) cancels the AGREEMENT within these five (5) day period, the funds will be returned to 
CLIENT(S). 
Student Solution Services will return any funds CLIENT(S) paid to SNS, and/or to anyone else in 
connection with the AGREEMENT. Upon expiration of the cancellation period, as identified in this 
Service Agreement, there will be no refunds. 

 
2. How to Cancel: 

If you decide to cancel this AGREEMENT, you may do so, by notifying us in a written letter, expressly 
stating the right to cancel signed and dated by the same person(s) signing this document. 

Please email to: 

Email: Docs@studentsolutionservice.com 

Please note if you cancel via email, we must receive the above notice, no later than midnight of the 
fifth (5) business day, following the date of your signing the Agreement. Sunday is not considered a 
business day. 

Borrower Signature Date 

Print Name

Limited Power of Attorney 
To: Any and all of my Student Loan Creditors: 

I, hereby duly authorize, empower and appoint SNS, its agents and representatives, permission to 
perform any acts necessary or convenient, including but not limited to, the following on my behalf: 





- Student Solution Services -

Date: 07/18/2024 Amount: $ 200.00      UnPaid

Date: 08/18/2024 Amount: $ 200.00      UnPaid

Date: 09/18/2024 Amount: $ 200.00      UnPaid

Date: 10/18/2024 Amount: $ 200.00      UnPaid

Date: 11/18/2024 Amount: $  30.00      UnPaid

Date: 12/18/2024 Amount: $  30.00      UnPaid

Date: 01/18/2025 Amount: $  30.00      UnPaid

Date: 02/18/2025 Amount: $  30.00      UnPaid

Date: 03/18/2025 Amount: $  30.00      UnPaid

Date: 04/18/2025 Amount: $  30.00      UnPaid

Date: 05/18/2025 Amount: $  30.00      UnPaid



- Student Solution Services -

Date: 06/18/2025 Amount: $  30.00      UnPaid

Date: 07/18/2025 Amount: $  30.00      UnPaid

Date: 08/18/2025 Amount: $  30.00      UnPaid

Date: 09/18/2025 Amount: $  30.00      UnPaid

Date: 10/18/2025 Amount: $  30.00      UnPaid

Date: 11/18/2025 Amount: $  30.00      UnPaid

Date: 12/18/2025 Amount: $  30.00      UnPaid

Date: 01/18/2026 Amount: $  30.00      UnPaid

Date: 02/18/2026 Amount: $  30.00      UnPaid

Date: 03/18/2026 Amount: $  30.00      UnPaid

Date: 04/18/2026 Amount: $  30.00      UnPaid



- Student Solution Services -

Date: 05/18/2026 Amount: $  30.00      UnPaid

Date: 06/18/2026 Amount: $  30.00      UnPaid

Date: 07/18/2026 Amount: $  30.00      UnPaid

Date: 08/18/2026 Amount: $  30.00      UnPaid

Date: 09/18/2026 Amount: $  30.00      UnPaid

Date: 10/18/2026 Amount: $  30.00      UnPaid

Date: 11/18/2026 Amount: $  30.00      UnPaid

Date: 12/18/2026 Amount: $  30.00      UnPaid

Date: 01/18/2027 Amount: $  30.00      UnPaid

Date: 02/18/2027 Amount: $  30.00      UnPaid

Date: 03/18/2027 Amount: $  30.00      UnPaid



- Student Solution Services -

Date: 04/18/2027 Amount: $  30.00      UnPaid

Date: 05/18/2027 Amount: $  30.00      UnPaid

Date: 06/18/2027 Amount: $  30.00      UnPaid

Date: 07/18/2027 Amount: $  30.00      UnPaid

Date: 08/18/2027 Amount: $  30.00      UnPaid

Date: 09/18/2027 Amount: $  30.00      UnPaid

Date: 10/18/2027 Amount: $  30.00      UnPaid
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D03EXC238TW  6 messages on 7/29/2024 Jason Rivera (Richard Gray) 
(richard.g@startconnecting.co) STEVEN RODRIGUEZ (stevenr@startconnecting.co)









Inbound calls

Good morning / Afternoon / Evening

My name is .. with Student Solutions, how may I help you today?

I have here on my caller ID your cellphone number as  is that a good number to get in contact 
with you In case the call gets disconnected?

What is your first and last name? 

What is your email address?

What is your date of birth?

With this info, you can send the code by email or text from the FSA if not ask for another email. If 
the other email doesn't work.

What is your social security number?

If the client is calling in they will give you the ss # with no issues.

Out bond calls

Good morning / Afternoon / Evening 

(John), How are you today?

I was calling regarding an application that you submitted for student loan forgiveness. 

Perfect, so let s just get to completing the application.

I have here your email address as

I have here on my caller ID your cellphone number as  is that a good number to get in contact In 
case the call gets disconnected?

Not sure if you recall the programs or how they work so I would like to start from the beginning is 
that OK?

We are Student Solutions, what we do is collect, process and submit your documentation to enroll 
you into the Education Department Federal Forgiveness Programs.

The federal loan forgiveness programs are based on two things your family size and your income. 

What I m going to be doing is asking some standardized questions after which we will take a look 

At your loans. Then the system will tell us for what program you qualify for okay?



What is your marital status? Are you single or married?

What is your family size? Including yourself. // Who are the other       in relations to you?

Do you happen to work in the public sector, such as the city, the state, or a public non-profit 

organization?

Alright, what can you tell me about your gross monthly income? Before taxes or any deductions. 

OK, now what would be your date of birth?

Also, we have an email address  // Can you confirm your email address for me, please.

Alright with these factors you do qualify what we need to do now is take a look at your loans. 

Now we will pull up your loan information.

Forgot my password, we use the phone #. You can also try with the email address. We send 1.
the code-named action required.

Put on file the backup code.1.1.
Download loan information.1.2.
Explain to the client the total balance and his loans.1.3.

If you answer challenge questions, there is a 30min delay so you can set a call back in 2.
30min or ask some questions to make a manual qualification (also when we do FSA 
recovery or create an account).

Ask for the estimated balance of the student loans. How much are you currently paying 2.1.
on your loans?

Bear with me as I place you on a brief hold so I can check what program that works best for you, ok?

1. Import loans, and calculate the quote to check the program quote.

Now I would like for you to get a pen and a piece of paper so you can write some important 
information down.

Let me know when you are ready.

Write this down, all in lower case, the website is studentaid.gov, and your username for 
the  Federal Student Aid website/database is                                                                   . Your 
password was automatically generated to a generic one and it is                               .

Your loan balance is                            ? Were you aware of that? Normally when you graduate or no 
longer attend school and get into repayment you are placed in a standard program do you know 
how it works?

Essentially it's 1% of your loan plus interest meaning that you are going to end up paying more 
than half your loan on only interest.

Now you have qualified for one of the federal forgiveness programs.



First, let s copy the name of the program. The name of the program is PAYE (Re-paye) Pay as you 
Earn. OK?

The program works as follows the 1st 5 months you are enrolling so your payments will be 
$125.00  to consolidate, enroll, and submit your application. After that beginning on your 6th 
month, your payments will drop to $0 monthly towards your loan and all you will be paying, a $30 
monthly subscription fee for the next 36 months to re-certify and keep you in good standing 
throughout the full term.  for the next 36 Months we will do the process for you on your behalf 
and before the three years are up we will contact you to see if you would like for us to keep doing 
the process for you or we will give you the guidelines on how to do the process on your own.

So you will be spending $1,705 which is for the enrollment of $625.00 and the $30.00 subscription 
fee for the next 36 months.
                        . 

CONGRATULATIONS!!!!!.

Any questions so far?

Alright, now we just need to confirm that all the information on your application is correct.

The last four of your social are                       ?

The email address that I will be sending your service agreement to is                  ? 

The mailing address we will send your approval letters to is                  ?

Perfect. Can you make your first payment today? What payment method will you be using       credit, 
debit, or prepaid card?

Visa: Starts with 4 

Master: 5

Discover: 6

AMEX: 3 and its 15 digits, 4-digit CVV in the front of the card. 

And your billing address is the same one as your mailing address?

Have you ever signed an electronic document?

Ok, perfect go ahead and check your email, you will have an email that says E-sign from Student 
Solution Service.



COMPLIANCE Questions

You are authorizing USA Student debt relief to complete your document preparation process to 
enroll

you into (The repayment Plan) by submitting your application. Correct?

You understand that USA Student Debt Relief is a document preparation company that will help 
complete

the application of your loan forgiveness process which is not the Education Department and serves 

only as professional consultants when it comes to your Federal Student Loans Correct?

We will be in touch with you in the next 3 business days to finalize the submission of your 
application and to

make sure everything has been submitted to the Education Department to assure your approval 
process,

Correct?

The payment schedule agreed on in the Service agreement indicates the payment dates on which 
the automatic drafts will be processed. Correct?

You understand that any changes you wish to make on your application you must give us a call at 
least 3 days

ahead of time or send an email to info@usastudentdebtrelief.com. Correct?

***Do you have any questions or concerns at this time
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Messages in chronological order (times are shown in GMT +00:00)

D062MAFK6FJ

JC Jose Camacho (jose.c@startconnecting.co)  8/13/2024, 1:12 PM

<https://support.hostinger.com/en/articles/3423286-what-to-do-if-emails-go-to-spam>  Pilla esto que encontré.
What to Do if Emails Go to Spam | Hostinger Help Center

Preventing your sent email from going to the spam inbox of the recipient

JC Jose Camacho (jose.c@startconnecting.co)  8/13/2024, 1:58 PM

Píxel instalado toca esperar 48 h

Image: image.png (84 KB)

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 2:02 PM

Add DNS Verification

Two specific DNS records are used to verify email:

1. *SPF* (stands for *Sender Policy Framework*) record allows domain owners to specify which email servers are 
authorized to send emails on their behalf
2. *DKIM* (stands for *DomainKeys Identified Mail*) record is used for signing and verifying the authenticity of emails: it 
involves adding a digital signature to outgoing emails that the recipient's email server can verify

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 2:02 PM

este es el problema

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 2:02 PM

agregalo porfa

JC Jose Camacho (jose.c@startconnecting.co)  8/13/2024, 2:42 PM

Estimado, veo que por ejemplo en la cuenta 
"<mailto:jamiecruz@studentsolutionservice.com|jamiecruz@studentsolutionservice.com>" los correos llegan a spam 
porque en el asunto pone "test". Recuerde que no puede enviar mas de 8 correos por minuto y se pueden enviar 50/60 
por hora como maximo. Tampoco puede enviar asuntos con palabras sueltas como "Test, prueba, correo de prueba" o 
"TODAS PALABRAS EN MAYUSCULA". Esto va a provocar que el servidor de correo le suspenda la cuenta por envio de 
spam.

JC Jose Camacho (jose.c@startconnecting.co)  8/13/2024, 2:42 PM

Veo que tambien en la cuenta 
"<mailto:jeremycooper@studentsolutionservice.com|jeremycooper@studentsolutionservice.com>" envio "prueba" en el 
asunto y algunos de los correos tienen el asunto con todas palabras en mayuscula.}

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 2:43 PM

ahh muchos malparidos

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 2:43 PM

voy a hacer otra prueba

JC Jose Camacho (jose.c@startconnecting.co)  8/13/2024, 2:44 PM

Si estimado, los registros SPF y DKIM los tiene correctamente conectados, los puede verificar en el area de emails, en 
esta parte de aqui:



B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 2:45 PM

pereme hago una prueba

JC Jose Camacho (jose.c@startconnecting.co)  8/13/2024, 2:45 PM

Si no estuvieran correctamente concetados, ahi donde le señalo le apareceria un error .

Estoy seguro que el incovneniente es por lo que le mencione anteriormente 

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 2:48 PM

nada

B Bryan Bueno (bryanb@usastudentdebtrelief.com) 8/13/2024, 2:48 PM

envie uno

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 2:48 PM

decile que mire el ultimo de jamie cruz

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 2:48 PM

me llego a spam

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 2:48 PM

y no esta como test

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 2:48 PM

Image: image.png (67 KB)

JC Jose Camacho (jose.c@startconnecting.co)  8/13/2024, 2:50 PM

Ya le mandé, esperemos que responda, a veces son lentos

JC Jose Camacho (jose.c@startconnecting.co)  8/13/2024, 2:50 PM

Cual fue el contenido que escribió en el mail?}

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 2:52 PM

le puso consolidacion de prestamos estudiantiles

JC Jose Camacho (jose.c@startconnecting.co) 8/13/2024, 2:53 PM

Si eso en el asunto, en el cuerpo del mail, que fue lo que envió?

Ya que por privacidad del cliente no tenemos acceso a ver esa infromacion.

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 2:53 PM

ese que te dije



B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 2:53 PM

el asunto fue consolidacion de prestamos

JC Jose Camacho (jose.c@startconnecting.co)  8/13/2024, 2:53 PM

Ya le dije

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 2:54 PM

el otro consolidacion de prestamos estudiantiles

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 2:54 PM

dame tu gmail

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 2:54 PM

le digo que te envie uno a vos

JC Jose Camacho (jose.c@startconnecting.co)  8/13/2024, 2:54 PM

<mailto:jose.camacho.jdc@gmail.com|jose.camacho.jdc@gmail.com>

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 2:54 PM

para ver que no sea la IP de aca

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 2:56 PM

revisa tu correo

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 2:56 PM

ya lo envio

JC Jose Camacho (jose.c@startconnecting.co)  8/13/2024, 3:00 PM

Bien estimado, acabo de crear un ticket con el area de servidor de correo para que nos brinden mas detalles de porque 
está dirigiendo el correo a spam cuando tiene los registros SPF y DKIM propagados correctamente.

Pueden demorar entre 15 min a 4hs como mucho en brindarme una respuesta y solucion, ni bien la tenga, le re-abro el 
chat y le contacto a su mail info@ y marketing@

JC Jose Camacho (jose.c@startconnecting.co)  8/13/2024, 3:00 PM

A mí no me llegó ese correo

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 3:01 PM

jajajajajaja ah buenoo

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 3:01 PM

no tenian razon

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 3:01 PM

si te debio llegar

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 3:01 PM

pero mira la carpeta de spam

JC Jose Camacho (jose.c@startconnecting.co)  8/13/2024, 3:01 PM

si obvio, y nada

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 3:01 PM

a mi todos me llegaron



B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 3:01 PM

pero a spam

JC Jose Camacho (jose.c@startconnecting.co)  8/13/2024, 3:02 PM

Tienes acceso a info@ o marketing@ ?

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 3:02 PM

en el excel esta no?

JC Jose Camacho (jose.c@startconnecting.co)  8/13/2024, 3:02 PM

sisa

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 4:55 PM

andan colgando los clientes cuando van a firmar el contrato

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 4:56 PM

porque el correo les llega como spam y dicen que no confian

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 4:56 PM

maldito hostinger

JC Jose Camacho (jose.c@startconnecting.co)  8/13/2024, 4:56 PM

agg

JC Jose Camacho (jose.c@startconnecting.co)  8/13/2024, 4:56 PM

el man sigue en línea, estoy esperando respuesta

JC Jose Camacho (jose.c@startconnecting.co) 8/13/2024, 4:56 PM

del tiquet

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 4:58 PM

mandame una captura de como esta un archivo que se llama

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 4:58 PM

dkim

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 4:58 PM

y dmarc

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 4:58 PM

en los dns yo miro algo porfa

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 4:59 PM

que aun no tengo acceso al histing

JC Jose Camacho (jose.c@startconnecting.co)  8/13/2024, 5:01 PM

Image: image.png (105 KB)

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 5:01 PM



no

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 5:01 PM

entra a cpanel

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 5:02 PM

para editar los registros mx

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 5:02 PM

todos los dns

JC Jose Camacho (jose.c@startconnecting.co)  8/13/2024, 5:03 PM

Este plan no tiene cpanel

Image: image.png (50 KB)

JC Jose Camacho (jose.c@startconnecting.co)  8/13/2024, 6:35 PM

Estimado, gracias por su paciencia, nos informan desde el area de emails que se le agregó un DKIM personalizado lo 
cual va a hacer que en unas horas como maximo, pueda enviar correos normalmente desde la cuenta y no sean dirigidos 
a spam:

JC Jose Camacho (jose.c@startconnecting.co) 8/13/2024, 6:35 PM

Si en maximo 5 horas envia correos y siguen yendo directamente a spam, por favor, hazmelo saber por aqui.

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 6:37 PM

Eso era lo que yo quería hacer

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 6:37 PM

Esperemos entonces

JC Jose Camacho (jose.c@startconnecting.co)  8/13/2024, 7:56 PM

Me avisas cualquier cosa que pasa con el correo, ojalá funcione, ya casi me voy a desconectar estoy en Bogotá, voy a 
entrar a recibir el documento y me conecto a lo que salga. Mañana tengo reunión con doña Teresa en el Spa, por 
solicitud de Sebastián. Entonces estaré un rato por fuera.

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 7:56 PM

ah bueno yo le aviso

B Bryan Bueno (bryanb@usastudentdebtrelief.com)  8/13/2024, 7:56 PM

igual toca esperar



















Domains
From: johnr@usastudentdebtrelief.com

To: Doug Goodman <doug@start-connecting.com>, Doris Goodman <dorisegman1@gmail.com>
Cc: andrew.w@usastudentdebtrelief.com, bryanb@usastudentdebtrelief.com
Date: Thu, 21 Dec 2023 18:43:44 -0500
Doug and Doris,

These are the names of the domains that are available on Godaddy.com

Any one of these four can work for us.
We would need:
1. Create the Dba
2. Bank account linked to this dba
3. Card in order to make the payment for this domain 3 years with certificates.

Cordially,

leadsr4us.com
leadsrfourus.com
leadsarerfourus.com
leadsrforus.com

IMPORTANT INFORMATION: This email is intended only for the person(s) named in the message header. This message 
(including any attachments) may contain confidential, proprietary, privileged and/or private information exempt from disclosure 
under applicable law. The information is intended to be for the use of the individual or entity designated above. If you are not the 
intended recipient of this message, please, notify the sender immediately, and delete the message and any attachments. Any 
disclosure, reproduction, distribution or other use of this message or any attachments by an individual or entity other than the 
intended recipient is prohibited.





















Protect Yourself 
from Student Loan 
Debt Relief Scams

Fraudsters and cyber criminals prey on college graduates and their desire to 
pay down or consolidate student loan debt. Don’t fall for it!

Protect Your Personal Information and Passwords

Be Wary of Companies that Promise 
Student Loan Relief—for a Fee

Don’t Get Hooked by Phishing Scams

If You Think You’ve Been a Victim of a Student Loan 
Debt Relief Scam, Act Immediately!

Remember to Remain Vigilant







From:
Tiffin Goodman <tiffin@gmail.com> on behalf of
Tiffin Goodman <tiffin@gmail.com>

Sent: Wednesday, April 3, 2024 3:42 PM
To: dorisegman@aol.com
Cc: Doug Goodman <doug@start-connecting.com>
Subject: Re: Need Help- Thanks

Thanks for the email Doris.  Let me talk to Jason and see what we can think of.  There must be some solution.
Take care,
Tiffin

On Wed, Apr 3, 2024 at 7:24 AM dorisegman@aol.com <dorisegman@aol.com> wrote:

Hi Tiffin,

I was happy to hear last Sunday that you are all well.

I have been asking your dad to get in touch with you and Jason regarding our business. We are in a very 
delicate situation and can use your advice and help.

Our call center business has been handling and doing just ONE type of business and it is student debt relief. 
Things have been very difficult in the last year with competitors trying to sabotage our operations resulting in 
lawsuits and merchant banks dropping us. This caused the business to generate losses last year. As you 
know the present administration is forgiving most student loans so there is no future in this business.

We have a very good team of people who speak very good English and are available for other opportunities.

In the current world, all business customer services, and many sales are being outsourced and this is 
something we could do very well. The thing is, we don t know any people dealing with business process 
outsourcing. We need to start contacting some people to offer our services and see if they are willing to give 
us a try. But we don t know where to start.

I am very worried because if we don t find a solution soon, our operations will shut down and Doug won t have 
any revenue coming for the next several years. And, unfortunately, he doesn't have any savings.

I am sorry for dropping this on you, but I was hoping that Jason could help put us in the right direction or 
indicate who to contact to get some things going if he has contacts doing outsourcing for their services.

I can provide some help on the side though I have a full-time job and in addition I am involved in the 
company s financial operations. But I will do anything that is needed so we don t lose all the business and 
revenue.

Thanks so much Tiffin,  

Doris



From: dorisegman@aol.com
Sent: Sunday, April 7, 2024 11:12 AM
To: Luisa Rojas <luisarojasg@gmail.com>
Subject: Need Help with New Corporation
Attach: Starting A New Corporation.docx

Luisita,

Please see the attached very simple document Doug put together regarding opening a new company.
It looks like this is the only option we have to continue operating since all competitors and people who have been 
sabotaging us know of all of us - Sebi, Doug and Doris. We need to open a new company in a different state from 
FL with different ownership. I can manage the banks - you would need to give me POA on those banks and 
business related responsibilities. I know it is a lot to ask but we don't have a lot of options. We think this business 
will be fine for another 2 years with Student debt and then will die. I have asked Jason Baumgarten to see if he 
can help us with ideas and connections on the outsourcing. 

Love you, Mom



ESTABLISHING A NEW CORPORATION

Objective  To enter into new business ventures

Overall Goal  Establish a new LLC company that can attain a number of different 
objectives compared to Start Connecting LLC

Protection Purpose To protect our business from former Start Connecting LLC 
employees who would seek to inflict harm to the company.

Location -- Could be an LLC company incorporated in Delaware, or another state 
depending on the level of protection it can afford the business. We could set up a virtual 
office with remote mail and office space in an out of state location or in Florida locations 
like St Petersburg or Venice.

Operating  Should be able to work with our Cali Call Center operation.

Financial Benefit  Provides Luisa with 20% equity in the new LLC company.

Banking  We will explore setting up new merchant banks and primary banks. Doris 
would be responsible for banks.

Potential Risks  Could include defaults, taxes, and lawsuits for a variety of reasons. If 
any should occur, they will be handled by Start Connecting who has successfully 
handled all legal issues through our team of very competent attorneys. Any outstanding 
taxes will be assumed by Start Connecting as well.



From: dorisegman@aol.com
Sent: Friday, December 22, 2023 2:55 AM
To: John Visconti <jvisconti@visconticpas.com>
Cc: Maggie Pittala <mpittala@visconticpas.com>
Subject: Re: IRS for Super Yummys

Hi John and Maggie,

Happy holidays and happy Christmas to both of you!

I really appreciate your suggestion and have asked Doug if we can write something that makes sense regarding 
Super Yummys. Let's wait until the first week of January.

In the meantime we have extremely busy with 2 lawsuits against us, one in CA and the other one in MN and they 
have required we finalize almost everything by the end of this year. It hasn't been great in terms of the money 
and how much work we have had to do.

John, please help me with this question .... we need to open a new entity so we are thinking that we 
could use a DBA of ZAGE Group. ZAGE hasn't been operating in the last years but it is there.

If we do this, what impact does that have on taxes? I cant even remember when was the last time we filed 
taxes for that company.

Should we open a totally new company or can we use a DBA  of ZAGE Group? Unfortunately, we cannot use 
Start Connecting.

If you could please advise, I would really appreciate it.

Thanks!

Doris Goodman

On Friday, December 15, 2023 at 10:59:23 AM EST, John Visconti <jvisconti@visconticpas.com> wrote:

Got it. If you would like us to try a letter, please provide us with as much compelling information as to why the return was not filed timely. I can t 
make any promises, but we can try.

John J Visconti, MS, CPA

jvisconti@visconticpas.com

John J Visconti, MS, CPA

Visconti & Associates, P.C.

444 Foxon Rd. FL RD

East Haven, CT 06513-2037





From: johnr@usastudentdebtrelief.com
Sent: Tuesday, October 13, 2020 7:24 AM
To: stephanier@usastudentdebtrelief.com
Subject: Processing packet
Attach: Complete Processing Training Manual SEP 2020.pdf

Hey Steph, this is the complete training packet for processing.

Cordially,

IMPORTANT INFORMATION: This email is intended only for the person(s) named in the message header. This message (including 
any attachments) may contain confidential, proprietary, privileged and/or private information exempt from disclosure under 
applicable law. The information is intended to be for the use of the individual or entity designated above. If you are not the 
intended recipient of this message, please, notify the sender immediately, and delete the message and any attachments. Any 
disclosure, reproduction, distribution or other use of this message or any attachments by an individual or entity other than the 
intended recipient is prohibited.



 
SUBMISSIONS TRAINING MANUAL 

Version: September 2020 

1 

NOTE: everything that is underlined is explained into detail below. 

Before starting the submission: 
Check out the payments under the Payments tab to make sure that 50% of the enrollment fee has already 
been processed and approved/cleared. There might be a few special cases where we will have to work pro-
bono or as soon as the first payment is approved. You have to carefully go over the file s notes under the Log
tab to know if there are any notes from a manager saying to work on the file before 50% enrollment fee. 

 

Open FSA to check on loans: the login username and password are under the Miscellaneous  tab. 

 

The password will be showing only dots, like . To unlock it, place the mouse over the password section and 
you will see a picture of a lock , just click on it and you will see the password. MAKE SURE TO COPY-PASTE BOTH 
USERNAME AND PASSWORD ONTO THE WEBSITE TO MAKE SURE YOU ARE USING THE SAME EXACT 
INFORMATION. If the information doesn t work, then, DO NOT try more than twice, otherwise, you will lock the 
client s FSA account.

o If the FSA is NOT WORKING or LOCKED, call the client and request their current login credentials: 
 If they don t know their current FSA login information, you may help them recover it by clicking on the 

Forgot My Password  option and then, follow the instructions to reset their password by answering 
some challenge questions or sending a 6-digit secure code to their registered email or phone number. 

 If they don t answer, leave them a VM (voicemail), send an email and text message. Make sure you leave
a note on file and paste a screen capture of the email and text . Then, change the status to Processing 
Issue  if they have already paid 50% of their enrollment fee, otherwise, do not change the file status. 
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o If the FSA information IS NOT ON FILE, go over the file s log and check if any student loans were imported 
into the client s file and read the QC note (the case manager might have forgotten to save the FSA 
information).

IF YES, ask the case manager to save it on file, try to log in to be sure it does work.
 IF NOT, look for notes that say if this is an FSA ID RECOVERY CASE. Before you start an FSA ID recovery 

case, always try the options to recover and reset the client s FSA username and password individually.  
 

 Before you open an FSA ID recovery case, the client must have sent in a copy/picture of a valid ID: 

- Driver's license. 
- DMV/MVA ID card. 
- DMV/MVA temporary driver's license (print out in paper form). 
- Social Security Card. 
- U.S. Passport.
- Passport Card. 
- U.S. Green Card. 
- Birth Certificate along with a photo ID. 
- Native American Tribal ID. 
- Military ID (must have front and back).

 
If a valid form of ID is on file, you may proceed to start the FSA recovery process.

1. Before actually starting to chat with an FSA representative, we have to make sure that we don t in 
fact have access to the clients FSA. First, try creating an FSA for the client. Go over to 
https://studentaid.gov/ and click on Create Account. 
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 Click on Get Started. 
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 Fill in the spaces with the client s information which you can get from their file and then click on 
Continue. 

 
 

 If the client already has an existing account, a red message will appear at the top of the screen saying 
that there s an account pending. 

 

If you are able to continue, it will now let you assign a username, password and to enter the email. For 
the email, since it has to be verified on the last step, you will head over to https://getnada.com/ and use 
one of those. 
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 After, it will ask for the client s demographics, such as address and phone number. 
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 Now, you will have to choose the clients communication preferences. We always choose by email. And on 
Informational Communications we don t select anything. 

 
 
 

 Next it will ask to assign some challenge questions. We will always use the ones below. Only processing 
and QC know these questions and answers. Do not share with case managers. 
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NOTE: If you see any stars (*) in the Former Name section on the CRM, it means that the challenge 
questions have been updated for that client. 

 
 Lastly, it will ask to verify the email address. It will send a 6-digit code to the get nada email you 

provided at the start. Type it in and then continue. 

 Every time an FSA is created it goes through an identification verification process which can take 1-3 
days in which we can t view the clients loan information until it s verified. Once it has been verified, take 
a look at the loan info, if anything is different from when it was sold, ask Laura if you should take care of 
informing the client or if it s something the case manager should handle. 
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2. If the client already had an existing FSA account, you will exhaust all options to recover the client s 
username and password. Visit the FSA website, click on the Forgot My Password  option and try 
using the client s email address, the first part of their email address, first and last name, and p hone
number as their possible FSA username. Then, enter their DOB and see if that works and you get any 
options to reset the FSA password. 

 

 If you have luck and any of those options work, you will get all of the following options or at least the 
option to answer the challenge questions.

 

3. If the info is correct, 2 questions will pop up  and you will attempt to answer them. If the question 
is, for example What is your mother s maiden name? the answer you would try is mother . If it s
What city were you born in?  the answer you would try is city , and so on. 
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You will have 5 attempts to get them right. If they are incorrect, a red message will appear letting you know that 
the 5 attempts have been made and we have to wait 30 minutes to be able to try again.

 

4.  After the incorrect challenge questions, we will proceed to create an email for the client which we 
will only use to take care of this recovery process. You are free to use any email platform (ex: gmail, 
yahoo, outlook, etc.). 
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You will be asked to provide a phone number and then they will send a code for you to type in. (The 
number can vary, so in the moment be sure to ask your supervisor which number would be best to u 
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5. Once we have the email created and the valid ID, we can start to chat with an FSA representative. 

 
 the FSA representative will ask us to enter the client s SSN and DOB, they will inform us if there s indeed 

a valid FSA ID account created for the client, they will ask us if we know the email address that was used 
to create that account, what we need FSA access for, if someone helped the client create this account, 
etc. Our final goal is to have the FSA representative give us the option to go through an FSA ID recovery 
process in order to restore access to their FSA ID account. They will ask us for an email address where 
they can send us all the instructions. DO NOT provide the client s real email  instead, provide the email 
you had created. Then, be on the lookout for their message and follow their directions. This process
usually takes between 1 to 5 business days to complete. You must check for new messages received 
from the FSA people at least once daily. When they complete the client s identification verification, you
should receive two emails, one saying that the client s identity has been verified, and another one 
containing a 6-digit secure code for you to create a new FSA password. You might also be required to 
create a few challenge questions and answers. When you re done, save all the new information on file. 
Throughout this whole process, always make sure to leave detailed note and copy-paste screen captures 
of everything you do. 

o If the FSA information is WORKING, then, make sure the name matches the one we have on file, check if 
the client has any Defaulted loans, check for Plus loans, check for Consolidation options.
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Go all the way to the bottom of the notes  (on the client s file) and slowly go back up checking for any notes 
that will tell you if there s anything special to do with the file (e.g.: specific servicers, leave Plus loans out, place 
client in Rehab instead of consolidating, etc.). Make sure to read the QC note carefully for any special notes, 
as well. 
                                                                                                                                                                                                                                                                                                                                     
Make sure the Forbearance has been taken care of. The QC note must say Forbearance Form Sent: Yes , 
unless the loans are in default or the client is already in forbearance, deferment or grace period. 

 

QC MUST be passed before working on a file, but you may work on a file that doesn t have Intro Call Completed. 
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What can we do for the client? 
CONSOLIDATION OPTIONS. 
 
o The only case where you CAN T consolidate loans is when the only active loans (meaning there s an 

outstanding balance) are 1 Direct Consolidated Subsidized and 1 Direct Consolidated Unsubsidized. 

 

 
o If there are Plus Loans, then, go back to the file, check under Program Quote  and make sure the client was 

quoted on the right plan. Parent Plus Loans can only be on: Income Contingent, Standard and Graduated
(sometimes under the other IDR plans, notes under Plus Loans). 

 



14 

Even if the balance is $0, the loan(s) might still be active on a consolidated loan. To find this out, you must 
head to Loan Breakdown and click on View Loan Details.

 

 

 

On Loan Status if it says Paid in Full by Consolidation, then the loan is still active and only qualifies for ICR, 
Standard or Graduated. 

 

o If there is only 1 loan and it s an FFEL type of loan, then there ARE consolidation options.
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o If there are consolidation options and there are loans in Default (but the client is not in an Administrative 
Wage Garnishment status), then do a consolidation normally (unless the client rather goes through Rehab 
process). 

 

WHEN THERE ARE NO CONSOLIDATION OPTIONS: 

o If the loans are in Default, then make sure we offered Rehab to the client, and go ahead and start the Rehab 
enrollment process. 
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o If the client is not on an IDRP (Income-Driven Repayment Plan), then we can send a new application to put 
them into one. 

 

o If the client is already on an IDRP, then we need to check how much they are paying and see if we can offer 
a recalculation on the same plan to reduce their monthly payments. To find this out, we must either log 
into the client s account on the lender s website (you can create an account - if already created, then ask
client for the credentials) or call the lender and ask for status and details of loans (Forbearance call). 

o If the monthly payments on that same plan is the same or higher (according to what we offered the client), 
we need to see if we can change them to a more economic plan (switch of IDRP). 
 

o If the client is already on a $0 plan, we have to gather the details such as effective and renewal date to put
them on file. We then wait until the client has paid the full enrollment fee to confirm their program. If the 
renewal is within the next 6 months, then we must call the lenders to check on the status of the loans, make 
sure to ask for the plan s expiration date, write the note and then, change the status to Consolidation 
Completed.
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NOTE: when changing a status to Consolidation Completed, you must make sure that there s someone 
assigned to a Re-Certification agent before changing the status, that way, when the automatic appointment
for renewal is created, it s under the right person. 

 

When creating the automatic appointment, make sure put it for 3 months before the plan s expiration date. 
If the recertification agent already has an appointment for that day and time, try other times. 

 

To finish, always make sure to put the actual plan expiration date  under the Processing tab > 
Recertification Date. 
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o If the renewal is too far away, then check what else we can offer the client in the meantime, for instance: 
 
 PSLF (Public Service Loan Forgiveness).
 TPD (Total & Permanent Disability Discharge). 
 BDTR (Borrower Defense to Loan Repayment). 

PLUS LOANS.

If they quoted the client on another plan besides ICRP, Standard or Graduated, then check the notes (also 
check under Special Notes ) to see if the client requested to leave the Plus Parent Loans out (this can only be 
done if the Plus Parent Loans are active by themselves - if they have already been consolidated, then we CAN T
leave them out and can only apply for the plans named above).  

If there are no notes regarding that, then we need to find out why QC was passed and get the case manager
to re-quote the client on the right plan.  

In the event that on FSA shows a Plus Loan but it says Graduate instead of Parent , then we can put the client 
in any plan.

PUBLIC SERVICE LOAN FORGIVENESS (PSLF).

If there are consolidation options, then you must first consolidate the loans with Fedloan and once the IDR is 
approved, submit the PSLF form dated after the IDR approval date. Otherwise they will deny it. 
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EXAMPLE: This clients IDR was approved on (11-26-2019) and the PSLF is dated (11-28-2019). 

 

 

 

If there are no consolidation options, the client is Public Service but the loans are not with FedLoan, first 
make sure that the client is in Forbearance with the current lender. Then, we need to fax the PSLF form to 
FedLoan and apply for an IDRP if they aren t on one already.  

Once the PSLF form and IDR app is faxed, change the status to Verification with Servicer . Around a week later, 
be sure to call to make sure that they were received. Then, try creating an online account with FedLoan to 
check as well or you can also find out with a lender call (last resort).

BORROWER DEFENSE TO LOAN REPAYMENT (BDTR). 

If the client wants to apply for loan discharge and they have not paid at least 50% of their enrollment fee, we 
will send them an email requesting the BDTR documents. Once they have paid 50%, we can either send the 
application their behalf or we can send the link to the client so they can do it on their own and ask them to let
us know once the application has been filled out and submitted, so we can change the status to Verification 
with Servicer and start monitoring the application every 3 months, this process can take even more than 2 
years. Be sure to also check the QC notes to see which loans are for the BDTR. 

11-28-2019 
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IF NOTHING TO DO FOR THE CLIENT BESIDES RENEWAL. 

Remember that we have to gather the details of the program by checking on the lenders website or calling 
them personally. Leave them on file, and once the client has paid the full enrollment fee, give them a call to
confirm their program.

Payments 
To be able to work on a file, the client has to have paid 50% of their enrollment fee. If the client is on Collections 
(screen background all red), ask Laura before working on it. 

Defaulted Loans 
If the client has defaulted loans, there are 2 way we can work on those loans: 

REHAB: if the client has no consolidation options, or if they do but they rather go through Rehab instead of 
only consolidating, or if they are being garnished on their wages.
 
CONSOLIDATION: if there are consolidation options and the client doesn t want to go through Rehab (as long
as the client isn t being garnished). 

Forbearance 
All clients MUST be sent a Forbearance Form to fill out and fax to their lender(s). If you check the QC notes, it 
should say Forbearance Form Sent: Yes - this means it s up to the client to place their student loans in
Forbearance and we just work on sending their applications. You can check if the client is currently in Forbearance 
by checking the FSA (log in, then, click on one of the loans -make sure they re active- then, where it says Status 
Description , the first line will tell you the recent status of the loan (e.g. In Repayment, Forbearance, Deferred, 
etc.).
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FSA isn t always accurate - a lot of times, the loans aren t updated, so the status showing may be un-accurate. 
Thus, the second option to check the forbearance status is by trying to create an online account on the lender s 
website. 

Now, if FSA doesn t say that the client is in Forbearance and you can t create the online account, then don t worry 
about it and continue with the submission process. As mentioned before, it s up to the client to place themselves
in Forbearance, but if you can create the online account, then go ahead and place the client in Forbearance if 
needed.

To find out who is/are the client s current lender(s), you have the following options: 

 Check FSA: once you see the loans, click on Loan Details and under Loan Breakdown you will see all the
servicers the client has ever had. Be sure to check that it actually has a balance. 
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Check the Debts tab on LeadTrac: on the client s file, go to the Student Loans tab, and all of the loans that 
say Consolidate under Neg. Status are going to show you what lender(s) the client currently has (don t pay
attention to the ones that say Do Not Consolidate ). 

 

Family Size
For a SINGLE client, if the family size is 5 or more, or a MARRIED client, if the family size is 7 or more, the QC notes 
should tell you who is included in the family size and we need to have a Letter of Explanation from the client 
listing the names of the people in relation to their family size and how the client supports them. 

Proof of Income (POI) 
There s different proof of income documents that the client can provide, such as paycheck stubs, letters of 
explanation (LOE), tax return forms (1040 Form, always the first and second page) and Benefits Letter for Social 
Security, pension/retirement or unemployment.

Social Security sometimes is taxable, sometimes it isn t, it all depends if the client claims it on the ir taxes or not, 
but if on the file we have the client as $0 income or less than $1,000, then send it like that, no need to send the
letter. Another income that is not taxable is Child Support.  

IMPORTANT: once you have the client s POI, you must make sure that the income matches what we have on file. 
For that, you must do The Math (see below). 

 The Math 

When we re going to calculate a quote for a client based on their pay check stubs, we must choose which we 
are using and go from there. If a client gets paid weekly and we have 4 paycheck stubs, we must pick the 2 
lowest ones making sure they re consecutive. If the client gets paid bi-weekly or bi-monthly, then we may use 
only one. The math goes as follows: 

o Monthly x 12 
o Semi-Monthly x 24
o Bi-Weekly x 26 
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o Weekly x 52 (if you have 2 weekly paycheck stubs, then you add them, divide the result by 2 and that will 
give you the average weekly and that s what you multiply by 52 and that s going to give you the annual 
income). 

The annual income you calculated must match the annual income there is on file. If it doesn t, then you MUST 
update it and calculate/capture quote  to see if the quoted monthly payment we gave the client is the same
or higher. 

 

Doing a Consolidation 
NOTE: if a client is single and NOT under Default status, then you CAN T do the consolidation until they send their 
proof of income (POI). If the single client IS under Default status and hasn t sent the POI, then do the consolidation 
and try to link the taxes. If you can t link the taxes, just cancel the consolidation process and wait until you receive 
the POI but make sure to put on the notes that you tried to link the taxes. For married clients, you can send the
consolidation whether you have the POI or not since they will always have to provide pay stubs as proof of income, 
as opposed to single clients, they have the option to provide pay stubs or tax returns (1040 s), we NEVER link taxes 
for married client UNLESS they filed taxes as Single or Head of Household.

 Log in to https://studentaid.gov/ with the same login information for FSA. 
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 If the first page you see is Account Settings , then you re only going to pay attention to two sections: 
 
o Communication: in Correspondence, if none of the 2 options are selected, then pick the first one which is 

to receive correspondence by email. If client has already selected to receive correspondence by mail, then 
leave it as is.

 

 

 

o Email address: make sure the email address there matches the one we have on file, otherwise, make sure 
to edit and change it. If there s no email set up, then use the one on file.
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Once you ve taken care of those two sections, then at the bottom, check the box where it says I agree to 
the Terms and Conditions and click on Save Account Settings .

 
 
 

 At the bottom of the website, under Manage Loans you will click on Consolidate My Loans  (if you re going to 
consolidate). 
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 Then, click on Start. 

 On the next page, you will: 
 
o See the client s active student loans and lenders: 

o 

IMPORTANT: if there s a Perkins Loan, make sure you check-mark the loan so it can be included in the 
consolidation.

NOTE: There may be times where no loans will display and this is because the name on the FSA account 
is not the same as the name the loans are under. In this case, you will ask Laura how to handle this. 
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 Under Processing Delay, always select Do not delay processing .

 

 Under Servicer Selection choose No . 

 

Under Federal Loan Servicer  choose a different lender than the one the clients already with. 

 

NOTE: make sure you know which would be the right lender for the client. Below, see which lender works for the 
different situations: 

NELNET: for all the clients that will apply for Disability Discharge.
 FEDLOAN: for all the clients that are on Public Service. 

 On the next page, type in the client s Annual Adjusted Gross Income. Make sure the State of Residence is the 
same as the one on the file. Select the Tax Filing Status (if the client files Married Filing Jointly or Separately, 
always choose Head of Household) and lastly, put the family size as you see on file (including the client).
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Pick the correct repayment plan for the client, then hit CONTINUE. If a client wants to be on a
Standard/Graduated plan, you won t need to submit POI, but if their loans are in Default, then you can t place 
the client on a Standard/Graduated plan right away. You must first apply for an IDR plan, and once the 
enrollment process is complete, then you call to switch to Standard/Graduated. 

 

Repayment Plans

Income-Driven Repayment Plans (IDRP) 

 Revised Pay As Your Earn (REPAYE) 
All Direct Loan, Stafford, and Graduate PLUS borrowers are eligible for REPAYE, regardless of when the money 
was borrowed. Other types of student loans that are consolidated into Direct Loans can also qualify. However, 
Parent PLUS loans, or consolidated loans that include Parent PLUS loans, are not eligible. Private loans and 
defaulted loans are ineligible as well. 

 Pay As You Earn (PAYE) 
PAYE requires that borrowers and their loans pass strict eligibility requirements, such as: 
o The payment that the client would owe under PAYE must be less than the payment they would make if they 

were on the 10-year Standard Repayment Plan (partial hardship).
o The client must be a new borrower as of October 1, 2007. The loans are not eligible if the client had an 

outstanding balance on a Direct Loan before October 1, 2007. 
o The client must have received a Direct Loan disbursement on or after October 1, 2011.
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o Qualifying loans include Direct Subsidized and Unsubsidized Loans, Graduate PLUS Loans (but not Parent 
PLUS Loans) and consolidation loans made after October 1, 2011, as long as the consolidation loans do not 
include Direct or FFEL Loans made before October 1, 2007.

 Income-Based Repayment (IBR) 
To qualify, the client s monthly payments under the IBR plan can t equal or exceed what their payments would 
be under the 10-year Standard Repayment Plan. Federal student loans ELIGIBLE for IBR include Direct 
Subsidized and Unsubsidized Loans, Direct Graduate PLUS Loans, FFEL Consolidation Loans and Direct 
Consolidation Loans. Federal student loans NOT ELIGIBLE for IBR include Parent PLUS Loans, any other type of 
federal loan made to parents and Direct Consolidation Loans that repaid loans made to parents.

 Income-Contingent Repayment (ICR) 
ICR is not subject to the partial financial hardship requirement, making it easier to qualify for in this regard. 
This program is available for Direct Loans (both subsidized and unsubsidized), Direct Consolidation Loans and 
Direct PLUS Loans (loans made to parents ARE eligible if they are consolidated first). In addition, the following 
loans are eligible for ICR if the borrower first consolidates them into a Direct Consolidation Loan:  Federal 
Stafford Loans (both subsidized and unsubsidized), FFEL PLUS Loans, FFEL Consolidation Loans and Federal 
Perkins Loans. 

Non-Income-Driven Repayment Plans 

All clients qualify for these plans and proof of income IS NOT NEEDED.

 Standard. 
 Graduated.

Disqualification reasons:

 Previously consolidated loans originating prior to 10/1/2007 or loans originating prior to 10/1/2007 (this means 
that the client doesn t qualify for PAYE, but does qualify for REPAYE). 

 If one of the disqualification reasons for a plan is Not under partial hardship , then the client CANNOT be on 
that plan.

On the next page you will answer about Public Service (again), split the Family Size and choose the Marital Status. 

 Public Service: 
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 Here you have to split the family size, NOT counting the client. For example, if a client has a family size of 4, 

you need to split the other 3 between Dependent Children and Other Dependents. The QC note MUST tell you 
who the family members are, so you can lead yourself by that when splitting the family size between 
Dependent Children and Other Dependents. 
 
IF THE CLIENT PROVIDES THE 1040'S, THEN YOU WILL BE ABLE TO SEE EXACTLY WHO THE DEPENDENT 
CHILDREN ARE AND YOU WILL HAVE TO GO BY THAT. 

 Now, choose the marital status - if the client is single, just pick Single and then, hit CONTINUE, but if the client 
is married, then it would ask you one more question to which you will ALWAYS answer No.
 
o For single: 

 
o For married: 
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 Linking the taxes: you may try to link taxes if  the client sends the 1040 s as POI and the filing status is Single 
or Head of Household, or if the client is Single, in Default and hasn t sent the POI. If the client files Married 
Jointly/Separate, then you can t link the taxes.
 
If linking taxes: 
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NOTE: make sure that the information matches exactly what it says on the 1040 s. If you don t have 1040 s, 
then you have to work with what you have on file, and if after three attempts it still doesn t work, then you 
won t be able to link taxes.
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NOTE: if you re able to link the taxes, the image above would be your next page - copy what s on the green square 
and paste it on the file as a note. Then, check the square (on red) and click on Transfer Now. 

If NOT linking taxes:
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 Now, state what type of proof of income you re using. When the client s marital status is married, you will get 
3 questions (before the income questions) that you won t get for a single client, they all should be answered 
as No .

 

 If we link/use the taxes, the following question should be answered No .

 

 If not linking/using taxes, you will get a different question which it should always be answered Yes . 
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 The next question should be answered depending if you re faxing 1040 s (if for some reason you couldn t link 
taxes) or if you re faxing paycheck stubs as proof of income.

 If you answer Yes  to the last question, you will get this next question which has to be answered according to 
whether the client has income or not. 

 

 On the next page, you just need to scroll all the way to the bottom and check on the box to agree to terms and 
continue.

 

 On the next page, you will start working from Permanent Address down. Make sure the address matches the 
one on file - if it doesn t, then change it (to the same address we have on file), and if it does, then check the 
box stating that s the current address. 
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 Under Contact Information, make sure the email address matches the one on file and copy-paste it on the
second box. Then, check that the phone number is the same on file, as well (you don t need to provide a mobile 
number), and lastly, choose a time to be called - you can pick the times yourself just make sure you re always 
setting different time windows and that they make sense. 

 

 Under Employer s Information, always check I am not employed. 
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 Under Reference Information, we need 2 references for the client. A lot of them already have some pre-saved 
references, so you just need to click and pick one on both reference 1 and 2.  

 

If there are no pre-saved references, we will create them ourselves  you can head to spoofbox.com. On the 
upper right there is a tab that says Tools and you will click on Fake Data. Then, be sure to check that the 
language is English and click create.

 
 You are going to need: first name, last name, phone, street, city, state and postcode. 
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 The next page will show you a summary of what you did throughout the consolidation. At the bottom of 
the page, you will need to check on the box to Certify and Sign, and then, write the first and last name
EXACTLY how it shows on top of the page. 

Top of the page: 

 

Certify & Sign and Signature at the bottom:

 

 On the last page, at the bottom, you will have your confirmation and PDF file with paper application (if 
applicable). Copy what s in the green square below and paste it on the file along with the reference number.  
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 For the reference number, go to Documents (see previous notes on how to get there). You are going to 
filter by Loan Consolidation Application and click on the most recent one which is the one you just sent. 
Under there you will find the reference number. 

 

NOTE: if you linked the taxes or if the client has $0 income, then you SHOULD NOT get a PDF file at the end. If 
you do, then you did something wrong and you need to cancel the application and start over (on the next step 
you will see how to cancel a consolidation). If you don t cancel the application right away, it will go out to the 
US Department of Education (DOE) after 24 hours. 

 

 On top of the page, click where it says (name of client) .

 
On Documents, select Loan Consolidation Application and click on the one you just completed.
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 Lastly, just click on the Cancel Application  button. 

 

 Next, fax your paper app along with POI (if applicable). 
 Once that application is faxed, upload the Repayment Plan Application onto LeadTrac under the Files tab > 

General. The description/file name varies between: 
 
o PAPER APP & POI. 
o PAPER APP & 1040 S. 
o PAPER APP LINKED TAXES. 
o PAPER APP $0 INCOME.
o PAPER APP & LOE.

 Next, we need to change the status on the client s file. If you have submitted everything COMPLETELY and 
there s no other document needed from the client, then you can change the status to Verification with
Servicer. If you re still missing PSLF or TAPD, change it to Verification with Servicer as well, but be sure to set
a task for yourself to keep requesting the missing document.
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 Next, put the notes stating what you just did for the client. Please, read the following note templates and pick 
the one that suits the situation making sure to fill out the blank spaces with the correct information. Some 
templates may not suit your situation, so please, add whatever is needed to the note:
 
o For Verification with Servicer: 

 
 Whenever leaving a note where a fax was sent, be sure to leave a separate note with the Fax 

Sent Successfully message as well. 
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CONSOLIDATION & REPAYMENT PLAN SUBMITTED TO (name of lender), REFLECTING $(gross monthly 
income) ON A (plan you selected). FAM SIZE: (how you split the family size). 
 

 Be sure to attach the screenshot of the reference number. 
 

 
 

 CONSOLIDATION & REPAYMENT PLAN SUBMITTED TO (name of lender) REFLECTING NO TAXABLE 
INCOME ON A (plan you selected). FAM SIZE: (how you split the family size). 

 NO CONSOLIDATIONS OPTIONS, PAPER APP & POI FAXED TO (name of lender) WITH AN INCOME OF 
$(gross monthly income) ON A (plan you selected). FAM SIZE: (how you split the family size). 

NO CONSOLIDATION OPTIONS, RENEWAL SUBMITTED TO (name of lender) LINKING TAXES ON (plan
you selected). FAM SIZE: (how you split the family size).

 CONSOLIDATION & REPAYMENT PLAN SUBMITTED TO (name of lender) LINKING TAXES ON (plan you 
selected). FAM SIZE: (how you split the family size).

 NO CONSOLIDATION OPTIONS, PAPER APP & POI FAXED TO (name of lender) TO SWITCH PLANS WITH 
AN INCOME OF $(gross monthly income) ON A (plan you selected). FAM SIZE: (how you split the family
size).

 CONSOLIDATION & REPAYMENT PLAN SUBMITTED TO (name of lender), REFLECTING $(gross monthly 
income) ON A (plan you selected). FAM SIZE: (how you split the family size). MISSING PSLF FORM (or
BDTR or TAPD, depending on what you need). 

 CONSOLIDATION & REPAYMENT PLAN SUBMITTED TO (name of lender). PAPER APP READY TO BE 
FAXED, NEED POI.

NOTE: if you send a Consolidation Application for a Public Service client and you have all of the documents 
needed, including the PSLF form, make sure not to fax the PSLF just yet - you have to wait until the consolidation 
completes to then be able to fax the PSLF. 
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No Consolidation Options, Repayment Plan

When there are no consolidation options, you need to figure out what we can do for the client (options above 
under If there are no consolidation options then ). In these cases, you will have to fill out a paper application, 
picking the option that best suits the client. This application will be downloaded, signed and dated with Adobe, 
the proof of income will be attached to it as well (if any), then faxed to lender. Please, remember WHEN THERE 
ARE NO CONSOLIDATION OPTIONS, WE HAVE TO STAY WITH THE SAME LENDER THE CLIENT IS CURRENTLY 
WITH, with a couple exceptions. If the client is with another lender that isn t FedLoan and they re Public Service, 
then we can switch lenders by faxing a PSLF form to FedLoan. Same applies when the client will be applying for 
Disability Discharge and they re not with Nelnet. 

After everything has been faxed, remember to upload the submitted documents, change status, notate the file 
and call the clients to let them know everything was submitted.

Once The Submission Process is Completed 

You must call the lender to which you sent the application to and c heck on that application. You must call every 
15 days until everything is completed: consolidation (if it applies), and payment plan. 

When you call the lender, you must ask: 

 Was/were the application(s) received? Was POI received as well (if applicable)?
Is the consolidation completed and when was it done (if applicable)? Make sure to ask if all of the loans were
approved into the consolidation or if any loan(s) was/were left out. 

 What s the name of the plan and the amount of the monthly payments? 
 When does the plan expire? 

When is the first payment due (if any)?

This is what a CONSOLIDATION COMPLETED NOTE would look like: 

 O/C TO FEDLOAN (800)699-2908  AS PER JOE, CONSOLIDATION COMPLETED ON 4/4/2011 (ALL LOANS 
CONSOLIDATED), IDRP APPROVED: REPAYE, MP $0.00, EFFECTIVE 5/1/2011 THRU 5/1/2012, RENEWAL 
3/1/2012. SEE CONSOLIDATED LOANS BELOW: 
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If the representative confirms that the consolidation was successfully completed and all of the loans were
approved into the consolidation but when you check the FSA it is not updated yet (the loans are still not showing
consolidated), put that on your notes as well. 

O/C TO FEDLOAN (800)699-2908 AS PER JOE, CONSOLIDATION COMPLETED ON 4/4/2011 (ALL LOANS 
CONSOLIDATED), IDRP APPROVED: REPAYE, MP $0.00, EFFECTIVE 5/1/2011 THRU 5/1/2012, RENEWAL 
3/1/2012. 
FSA IS NOT UPDATED YET BUT REP ASSURED THAT ALL 10 LOANS WERE CONSOLIDATED. 

If the application is denied, you must ask what the reasons are and proceed to fix the issue. Also, make sure to
put up a little bit of a fight regarding the denial - if you know they re lying to you or not sure of what they re doing, 
then argue the denial but make sure you act like you don t know all that much about this processes, otherwise, 
they will know you re a third party company. 

If it was denied because you have to re-send the POI, then make sure you have POI that s up-to-date, if not, but 
the POI is in good quality (meaning a PDF) we can edit the dates. If the quality isn t good,  start contacting client 
to get updated POI and set the status to Processing Issue. 

If you call the lender and everything has been completed, then make sure there s an agent assigned under
Recertification (if not, send the file to Laura and she ll assign it before you complete it). Then, change the status

to Consolidation Completed, and on the automatic appointment that s created for you, put the date the renewal 
must start which is 2 months before the plan expires. For example, if the lender tells you that the plan must be 
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renewed before December that means December is the expiration month, so that appointment must be set for 
October and it must be set for whoever the recertification agent is.

Once you've set the status and appointment, you must call the client and give them the update. If the client 
doesn't answer, then create a task for an Account Manager to do so. 

Every time you submit an application or contact the lender, you must contact the client for an update. If the client 
doesn't answer, leave a VM, send an email and text message. 



Step by step:
Loan Rehabilitation Process 

When to do a Rehab:

1. If the client is being wage-garnished already. 
2. If the client is in default but has no consolidation options.

**If the client is in default, but has consolidation options, there is NO need for Rehab (unless wages are 
getting garnished) ** 

Note.
Collection Agencies will give you 3 options to get out of 
default:

 
1. Pay the entire student loan balance in full.
2. Pay a reduced amount in 90 days (Settlement Plan). 
3. Enroll in a Loan Rehab Program. You need to ask specifically for this. 

1. Check FSA. 

- Verify if client is in default status. 
- Verify if client has consolidation options. 

2. Read CRM Notes (usually in QC notes). 

Verify if client is being wage-garnished. 
(Another way to verify garnishment is looking into client s paystubs) 

3. Check into files folder to see if the rehab docs are on file. 

- List of monthly expenses (LOE - only needed when using pay stubs). 
- Recent consecutive pay stubs dated within the last 90 days days (preferably when garnished). 
- 2015/2016 s 1040 Tax Return Form ONLY WHEN CLIENT IS SINGLE.
- If client is unemployed, they must submit a letter explaining how they're currently taking care of their 
personal and household expenses, if there's anybody who's financially assisting them or if they're 
collecting any other sort of income such as Social Security, unemployment insurance, food stamps, etc. If 
they do collect some type of income, they must submit proof of it for the last 30 days.



*We can work with either of the 2 proofs of income, it s not necessary both. If we have both, we have the
option to choose which one represents the lower income*

4. Print the documentation. 

5. Know how much the GROSS MONTHLY INCOME is.

- If pay stubs, check for payment frequency (monthly/biweekly/weekly) and calculate monthly income. 
- If 1040 Form, check specifically for ADJUSTED GROSS INCOME (AGI) and total number of people claimed 
on taxes. Use the following website to calculate rehab monthly payments with 1040 Form: 
https://www.nerdwallet.com/blog/loans/student-loans/student-loan-rehabilitation/

6. Add up the client s monthly expenses. Take in consideration basic 
expenses. 

- Housing: rent, mortgage, etc. 
- Transportation: car payment, car insurance, fuel, maintenance, public transportation. 
- Food: groceries, food in general, restaurant, take-out. 
- Utilities: energy, water, sewer, gas, trash. 
- Basic communications: internet, home phone, cell phone, cable.

*For other type of expenses, the most probable thing is that we would need to provide extra 
documentation as proof* 

7. Adjust expenses. 

Based off of client s income, we need the expenses to leave at most $200 free. ADJUST THE EXPENSES IF
NEEDED, always making sure that the expenses seem logical based on family size and what each expense
requires. 

Example when  Wrong 
Monthly Income  $2,600.00 
Expenses   $1,200.00 

We would have to leave it off like Correct
Monthly Income  $2,600.00 
Expenses   $2,400.00 - $2,500.00 

NOTE. **If the client s wages are being garnished, the most probable thing is that the client s NET PAY is 
much more low than usual. In these cases, we don t add that much to the expenses, because client is not 



making enough as usual, so it won t be possible for  client to spend that much if they are not making that 
much. WE EXPLAIN THIS SITUATION TO THE SERVICER AGENT** 

8. Find out what County client resides in by using Zip Code.

9. Determine Collection Agencies. 

If the defaulted loans are with DEBT MANAGEMENT AND COLLECTIONS SYSTEM, call DOE at (800) 621-
3115, and the machine will say who is servicing the loan(s) and will give the phone number where to 
contact the collection agency. BE CAREFUL! A client s defaulted loans may be with more than one 
collection agency. To find out how many collection agencies are handling a client s defaulted loans, first,
go to Loan Details, scroll down to the bottom and check under Loan Breakdown if all of the loans are being 
serviced by the same agency. If they are, they must be with only one Collection Agency - if they are not, 
they might be more than one Collection Agency. 

 

MULTIPLE COLLECTION AGENCIES EXAMPLE:

 



10. Negotiation. 

- The Collection Agency will ask for Social Security Number and to verify some basic information (personal 
info, employment info, etc.). 
- They will tell you how much the whole defaulted loan balance is - write that down.
- Explain the client s current situation, ASK FOR WHAT OPTIONS YOU HAVE TO GET OUT OF 
DEFAULT/GARNISHMENT.
- The Collection Agency will explain the available options: 

1. Pay the entire student loan balance in full.
2. Pay a reduced amount in 90 days (Settlement Plan). 
3. Enroll in a Loan Rehab Program. You need to ask specifically for this. 

Usually, they will say that the POI that they will need is last year s tax form. If we don t have that or if it 
reflects a high Adjusted Gross Income, say that you haven t filed taxes in the last couple of years. Then, 
they will give you the option to use your pay stubs so they can base on the client s current financial
situation.
- They will ask for your monthly expenses - read off from the paper you scrabbled on, with the edited 
expenses. 
- Sometimes they also ask for some deductions on those pay stubs. 

NOTE. **Deductions that SOMETIMES the servicer takes in consideration off of client s pay stubs** 
- Federal Tax Withholding.
- State Withholding. 
- Social Security. 
- Medical/Dental Insurance. 
- Garnishment. 

- The servicer will take in consideration all the information that is provided and will give you a calculation
of an estimated amount that the client might end up paying monthly. The point is that our clients always 
qualify for the minimum payment, but sometimes the income is too high and the client can definitely 
afford paying more than $5.00 a month.  
- Request the name of the agent you spoke to, the contact # and extension #. Ask how you can send in
proof of income. Some Collection Agencies receive POI by fax, e-mail, and some just accept paper work by 
mail (in those cases, we must contact ALEXIS [accounting] and she will mail the documentation to them). 

11. Schedule the first payment (and recurring payments if possible).

- You can make the first payment in that moment. Check for billing information on the CRM and verify with 
the servicer if the payment was completed or declined.
- When everything is ready, the servicer has explained the information and you know what to do, you can
tell them you will send everything that day or before the end of the week. 
- Write EVERYTHING on the CRM notes (follow template). 
- Scan the paperwork that you will send back to servicer and fax, e-mail or send however they explained 
you had to. Upload it to the client s file, too.



- Place file on the VERIFICATION WITH SERVICER-REHAB status on the Rehab Pool. 
- Call client to give an update on what was done on their file.  

**All servicers send a Loan Rehabilitation Agreement Letter (RAL) that must be signed, dated and sent 
back to finalize the Loan Rehabilitation enrollment process. Most of them send this after their Rehab
Application and POI has been received, reviewed and approved. We must call on a regular basis to verify 
if they received and reviewed the documents we sent in and can ask when and where they will send the
Loan Rehabilitation Agreement Letter**

NOTE. **Be sure to create an email for the servicers to send you any documents you must send back. That 
way you have easy access to them instead of waiting for the client s response** 

**All Collection Agencies handle the process differently, reason why we must follow their instructions, 
and if the information cannot be sent to us by e-mail, but just by post mail directly to client, we MUST be 
in contact with the client frequently and request for them not to fill anything out themselves and tell them 
to scan and send them to us**

Template of note on CRM after speaking to 
Collection Agency for the first time: 

O/C TO SERVICER NAME (XXX-XXX-XXXX) --- SPOKE TO SERVICER AGENT, EXT. 
XXXX --- TOTAL DEFAULTED LOAN BALANCE $XX.XXX.XX --- ACCNT # XXXXXXXX
--- BASED ON CLIENT'S INCOME & EXPENSES, SHE WOULD QUALIFY FOR $XX
PAYMENTS FOR 9 CONSECUTIVE MONTHS --- I MADE THE FIRST $XX PAYMENT 
TODAY DATE --- PAYMENTS WILL BE CHARGED THE XXth OF EVERY MONTH ---
WE NEED TO SEND IN ????? AS PROOF OF INCOME  SERVICER FAX #: XXX-XXX-
XXXX --- SERVICER E-MAIL: XXXX@XXXX.XXX



**WHEN A CLIENT HAS PREVIOUSLY  
COMPLETED A LOAN REHAB PROGRAM** 

- When we get clients that are in default, with no consolidation options and have previously completed a 
Loan Rehabilitation Program, they re no longer eligible to enter a Loan Rehab Program again. In this 
situation, there are only 3 options for the client: 

1. Pay the entire student loan balance in full.
2. Pay a reduced amount in 90 days (Settlement Plan). 
3. Calculate monthly payments with servicer, basing off client s income, expenses and family size. Being 
on time with those payment will help client prevent a wage garnishment in the future, but won t resolve 
default status until loan balance is paid off. 

- When we get clients that are being garnished on their wages and have previously completed a Loan
Rehabilitation Program, they re no longer eligible to enter a Loan Rehab Program again. In this situation, 
there are usually 3 options for the client: 

1. Pay the entire student loan balance in full.
2. Pay a reduced amount in 90 days (Settlement Plan).
3. Request an Administrative Wage Garnishment Hearing.

 



REHAB TERMS:

RAL Rehabilitation Agreement Letter 

FIS / FDF / RAP Financial Information Statement/Financial Disclosure Form

AWG Administrative Wage Garnishment

RFHF Request For Hearing Form 

DOCUMENTATION NEEDED WHEN SUBMITTING A LOAN REHAB APP: 

1. Financial Information Statement/Financial Disclosure Form (FIS/FDF). 
2. 30-day worth POI (pay stubs, 1040 form, unemployment explanation letter, unemployment insurance 
statement, retirement statement, etc). 
4. Rehabilitation Agreement Letter (RAL). 
5. (SOMETIMES) 3 personal references.  

REQUIRED EMPLOYER S INFORMATION BEFORE STARTING REHAB PROCESS:

WHEN CLIENTS MUST GO THROUGH 
REHAB, ASK FOR THEIR: 

- EMPLOYER / PLACE OF EMPLOYMENT.

- IMMEDIATE BOSS / SUPERVISOR S NAME. 

- JOB TITLE. 

- WORK PHONE #. 

- WORK ADDRESS. 

- LENGTH OF EMPLOYMENT.

- (IF MARRIED) SPOUSE'S FULL NAME.





RE: Questions from Dan
From: John Rojas <johnr@usastudentdebtrelief.com>

To: Doug Goodman <doug@start-connecting.com>
Date: Mon, 06 Jan 2020 12:52:14 -0500
Attachments: sales script.docx (15.19 kB); USA+Student+Debt+Agreement+ Sample for Dan-+CC.pdf (1.63 MB)

1.  The customer is charged throughout the whole service meaning: we usually charge the client 4 equal installments of 
$124.75 over a four month period. Their consolidation usually takes 60 days so we do all the work for 50% of the payment 
which is paid out over a four month period.
2.  We buy leads from Web forms collected online, we do Facebook advertising, and soon we will do SEO.
3.  For this question I will attach the sales script. And a Contract.

Doug you can not tell this people anything about Colombia all this does is raise flags for merchants over there. Our offices are in 
Sarasota Florida that is all that needs to be said.
 

4.  What we offer at USA student debt relief are the following services:

  Loan consolidation
  Loan Rehabilitation
  Lower interest rates
  If they qualify for an income driven repayment plan we will place them into the one with the lowest monthly payments.
  We also offer reductions in standard or graduated programs if the client qualifies for a lower monthly payment.

 
 
 
 
 
 
 

IMPORTANT INFORMATION: This email is intended only for the person(s) named in the message header. This message 
(including any attachments) may contain confidential, proprietary, privileged and/or private information exempt from disclosure 
under applicable law. The information is intended to be for the use of the individual or entity designated above. If you are not the 
intended recipient of this message, please, notify the sender immediately, and delete the message and any attachments. Any 
disclosure, reproduction, distribution or other use of this message or any attachments by an individual or entity other than the 
intended recipient is prohibited.
 
From: Doug Goodman <doug@start-connecting.com> 
Sent: Thursday, January 02, 2020 6:07 PM
To: John Rojas <JohnR@usastudentdebtrelief.com>
Subject: Questions from Dan
 
Sebi
 
Dan is asking us to provide the following. Please help me with the answers ( I already responded to his other questions) and 
send me samples for what he is requesting.

1.      Is the customer charged at 'time of order' OR charged at 'completion of service'?
2.      How do you currently advertise?  TV, internet, social media, newspaper/magazine, mailers, ratio, etc.?
3.      Because the mail/phone sales method is over 15%, please provide applicable documents for these transactions:



1. A sample payment authorization form
2. phone script
3. detailed list of products/services
4. agreement between you and the customer, etc

Thanks

Doug





Forgiveness programs do not exist and you are a fraud, the Department of 
Education / my lender told me.

Rebuttal:

Federal student loan forgiveness and repayment plans have been around 
since 2007 and have benefited billions of borrowers / people in financial 
hardship since then.

Repayment plans take into account your monthly/annual income and 
number of people you provide for to qualify you so that your monthly 
payments towards your debt are as low as $0.00.

Are you sure you talked to ____________? Because you have been told a big 
lie! And that our agency is a fraud is a false statement as well! We are a legit 
company that not only fulfills everything we offer in our service agreement, 
but also guarantees enrollment in forgiveness programs getting you the most 
benefits out of these plans. 

If you do some reading, the FSA webpage states that if you get what you 
were promised, then you are not being scammed. We have more than 3,000 
clients that are grateful and satisfied with our job, because we DO put things 
into work!

I suggest you to do some reading on the subject and you ll see that you can 
get to sensible conclusions. As additional information, Iet me bring the 
Navient case to your attention (they were Sallie Mae and now they re called 
Aidvantage  isn t that sketchy??), they are facing very serious legal charges 
for hiding information to borrowers about repayment plans and forgiveness 
programs. All they want is to collect the most money from you.

There are people or companies that charge you for doing nothing and that is 
NOT our case. We are keeping track of your account and following up with 
you giving you updates on your account. The monitoring fee (of $9 / 19 / 
$29) is what we use to do all this and recertify your forgiveness program each 
year until your debt is forgiven.



REBUTTAL FOR LENDER LYING ABOUT US AND FORGIVENESS

Los programas de condonación no existen y ustedes son un fraude, me dijo 
el Departamento de Educación / mi lender.

Objeción:

Los planes de pago y condonación de deudas académicas federales existen 
desde 2007 y han beneficiado a miles de millones de deudores con 
dificultades financieras desde ese momento.

Los planes de pago toman en cuenta su ingreso mensual/anual y el número 
de personas a cargo para cualificarlo a usted de manera que sus pagos 
mensuales hacia su deuda sean tan bajos como $0.00.

Está seguro que habló con ____________? Porque le han dicho una gran 
mentira! Y que nuestra agencia es un fraude es una declaración falsa, pues 
somos una empresa legalmente constituida que no solo cumplimos todo lo 
que ofrecemos en nuestro acuerdo de servicio, sino que también le 
garantizamos la inscripción a programas de condonación con los mayores 
beneficios. En la misma página de FSA dice que si un tercero le cumple con lo 
acordado, no está incurriendo en fraude y nosotros contamos con más de 
3.000 clientes agradecidos y satisfechos con nuestro trabajo.

Lo invito a que se documente sobre el tema y pueda llegar a conclusiones 
sensatas. Por otro lado, a manera de información adicional, le cito el caso de 
Navient (quien antes era Sallie Mae y ahora se llama Aidvantage), enfrenta 
cargos legales gravísimos por esconder información sobre planes de pago y 
condonación de préstamos educativos federales. Lo único que ellos quieren 
es quitarle su dinero a toda costa.

Existen personas o compañías que le cobran a usted por no hacer nada y ese 
no es nuestro caso. Nosotros le estamos cumpliendo, la cuota de monitoreo 
(de 9 / 19 / 29 dólares) es lo que usamos para hacer seguimiento a su cuenta 
y recertificar su programa de condonación cada año hasta que obtenga el 
perdón de su deuda.





Inbound calls

Good morning / Afternoon / Evening

My name is .. with Student Solutions, how may I help you today?

I have here on my caller ID your cellphone number as  is that a good number to get in contact
with you In case the call gets disconnected?

What is your first and last name? 

What is your email address?

What is your date of birth?

With this info, you can send the code by email or text from the FSA if not ask for another email. If 
the other email doesn't work.

What is your social security number?

If the client is calling in they will give you the ss # with no issues.

Out bond calls

Good morning / Afternoon / Evening 

(John), How are you today?

I was calling regarding an application that you submitted for student loan forgiveness.

Perfect, so let s just get to completing the application.

I have here your email address as

I have here on my caller ID your cellphone number as  is that a good number to get in contact In 
case the call gets disconnected?

Not sure if you recall the programs or how they work so I would like to start from the beginning is 
that OK?

We are Student Solutions, what we do is collect, process and submit your documentation to enroll 
you into the Education Department Federal Forgiveness Programs.

The federal loan forgiveness programs are based on two things your family size and your income.

What I m going to be doing is asking some standardized questions after which we will take a look

At your loans. Then the system will tell us for what program you qualify for okay?



What is your marital status? Are you single or married?

What is your family size? Including yourself. // Who are the other       in relations to you?

Do you happen to work in the public sector, such as the city, the state, or a public non-profit 

organization?

Alright, what can you tell me about your gross monthly income? Before taxes or any deductions. 

OK, now what would be your date of birth?

Also, we have an email address  // Can you confirm your email address for me, please.

Alright with these factors you do qualify what we need to do now is take a look at your loans. 

Now we will pull up your loan information.

Forgot my password, we use the phone #. You can also try with the email address. We send 1.
the code-named action required.

Put on file the backup code.1.1.
Download loan information.1.2.
Explain to the client the total balance and his loans.1.3.

If you answer challenge questions, there is a 30min delay so you can set a call back in2.
30min or ask some questions to make a manual qualification (also when we do FSA
recovery or create an account).

Ask for the estimated balance of the student loans. How much are you currently paying2.1.
on your loans?

Bear with me as I place you on a brief hold so I can check what program that works best for you, ok?

1. Import loans, and calculate the quote to check the program quote.

Now I would like for you to get a pen and a piece of paper so you can write some important 
information down.

Let me know when you are ready.

Write this down, all in lower case, the website is studentaid.gov, and your username for 
the  Federal Student Aid website/database is . Your 
password was automatically generated to a generic one and it is   .

Your loan balance is  ? Were you aware of that? Normally when you graduate or no 
longer attend school and get into repayment you are placed in a standard program do you know 
how it works?

Essentially it's 1% of your loan plus interest meaning that you are going to end up paying more 
than half your loan on only interest.

Now you have qualified for one of the federal forgiveness programs.



First, let s copy the name of the program. The name of the program is PAYE (Re-paye) Pay as you 
Earn. OK?

The program works as follows the 1st 5 months you are enrolling so your payments will be 
$125.00  to consolidate, enroll, and submit your application. After that beginning on your 6th 
month, your payments will drop to $0 monthly towards your loan and all you will be paying, a $30 
monthly subscription fee for the next 36 months to re-certify and keep you in good standing 
throughout the full term.  for the next 36 Months we will do the process for you on your behalf 
and before the three years are up we will contact you to see if you would like for us to keep doing 
the process for you or we will give you the guidelines on how to do the process on your own.

So you will be spending $1,705 which is for the enrollment of $625.00 and the $30.00 subscription 
fee for the next 36 months.
                        . 

CONGRATULATIONS!!!!!.

Any questions so far?

Alright, now we just need to confirm that all the information on your application is correct.

The last four of your social are                       ?

The email address that I will be sending your service agreement to is                  ? 

The mailing address we will send your approval letters to is ?

Perfect. Can you make your first payment today? What payment method will you be using credit, 
debit, or prepaid card?

Visa: Starts with 4 

Master: 5

Discover: 6

AMEX: 3 and its 15 digits, 4-digit CVV in the front of the card. 

And your billing address is the same one as your mailing address?

Have you ever signed an electronic document?

Ok, perfect go ahead and check your email, you will have an email that says E-sign from Student 
Solution Service.



COMPLIANCE Questions

You are authorizing USA Student debt relief to complete your document preparation process to 
enroll

you into (The repayment Plan) by submitting your application. Correct?

You understand that USA Student Debt Relief is a document preparation company that will help 
complete

the application of your loan forgiveness process which is not the Education Department and serves 

only as professional consultants when it comes to your Federal Student Loans Correct?

We will be in touch with you in the next 3 business days to finalize the submission of your 
application and to

make sure everything has been submitted to the Education Department to assure your approval 
process,

Correct?

The payment schedule agreed on in the Service agreement indicates the payment dates on which 
the automatic drafts will be processed. Correct?

You understand that any changes you wish to make on your application you must give us a call at
least 3 days

ahead of time or send an email to info@usastudentdebtrelief.com. Correct?

***Do you have any questions or concerns at this time





From:
To: Contact
Subject: Account information
Date: Thursday, January 16, 2025 4:44:56 PM

Good afternoon I was recently verifying all my transactions and trying to make sure everything was up-to-date and I
didn’t notice that my student loan payments have stopped for some odd reason. I went to the webpage and saw
something in regards a case that’s ongoing. It’s is everything ok with my account or what should I do?



From:
To: Contact
Subject:  student loan payments?
Date: Wednesday, September 4, 2024 2:09:31 AM

Hello I have reached out serval times. I do not want to my loan payment to get messed up I’ve
tried calling the USA student loan programs number but none of them work. I’ve sent text
they don’t respond.  Please will you contact me if I have the right person to get ahold of about
the matter. Thank you ~





From:
To: Contact
Subject:
Date: Thursday, December 12, 2024 8:06:05 AM

Hi this is  and I am trying to make a payment on my student loan debt



From:
To: Contact
Subject: loan
Date: Thursday, September 5, 2024 7:43:57 PM

Hello,
Do you know who I should contact on how to pay my loan?



From:
To: Contact
Date: Tuesday, September 3, 2024 7:47:06 AM

Hello my name is  and I have a few questions about the debt relief program I'm
enrolled in for a while now ? I have a couple phone numbers of people to contact if I need help
or have questions but none of them work all of a sudden can you please provide me with a
correct phone number to where I can speak with a real person about my loan I do not wish to
fall behind on my payments so I'm trying to get things in order ASAP Tank you for your help 



From:
To: Contact
Subject: My Student Loan Information
Date: Tuesday, October 15, 2024 8:37:23 PM

Recently I have noticed my usual montly payment for my student loan has not been
withdrawn. I want to find out about it but seem to have misplaced any information regarding
my student loan.
Can u please assist me with this?
I need to know who has my student loans and how to go about getting ahold of someone so I
can be sure my loans do not go in to default.
Thank you for your time and help.



From:
To: Contact
Subject: Need assistance with Student loan
Date: Saturday, January 4, 2025 6:14:38 PM

Good evening,  

I revisit an email received in August of last year regarding Student loan.  I didn't understand it
and also didn't realize payments towards my student loan had stop as of June 2024. I need
assistance regarding what I need to do. Please follow up at your earliest convenience.  Thank
you in advance 

Yahoo Mail: Search, Organize, Conquer







From:
To: Contact
Subject:
Date: Wednesday, September 4, 2024 7:35:58 AM

Hello, USA student debt relief set up arrangements with me to help me pay off my debt and I
paid $500 and it was a scam. Nothing I paid to them ever went to my loans and nor have I
been able to contact them since. I'm out $500 and still am dealing with all the debt that I
thought I was paying on. 

Mrs  



From:
To: Contact
Subject: Allegations
Date: Wednesday, August 28, 2024 9:57:17 PM

Hello

I was coerced into believing that they would ensure my student loans be forgiven and they
would charge me a monthly fee for administrative costs of maintaining my account for student
loans debt forgiveness.

They however lied about my income and gained access to my student loans account through
FAFSA.

Nothing ever changed with my student loans forgiveness as promised so I cancelled my card
they had record of for the monthly payments and never did business with them again 

I knew it was all too good to be true 

Thank you

 





From:
To: Contact
Date: Thursday, August 29, 2024 8:09:30 AM

Students dept relief. I believe I was scammed can you please email me more about how to
recover funds.



From:
To: Contact
Date: Thursday, August 29, 2024 8:01:26 AM

To whom it may concern, my name is  and I was scammed by USA student
debt relief



From:
To: Contact
Date: Wednesday, August 28, 2024 9:24:57 PM

Hi there , 
I am one of the students who has been contacted by USA student debt relief staff and was
given all the promises having a relief from my student debt through the financial payment they
have set up for me. In this agreement I had to pay five time $88 and  then $8 every month until
the student debt is cleared. 
This agreement was signed in 2020. 
I was expecting my payment would reduce substantially the debt. 
However; I can see no change on the loan I owe still.
Thank you for contacting me



From:
To: Contact
Date: Friday, August 23, 2024 1:48:50 PM

Hi, I believe I was scammed by usastudentdebtrelief and wanted to know what the best
course of action would be.





From:
To: Contact
Subject: My experience with Student Debt Relief
Date: Thursday, September 5, 2024 10:10:29 PM

I was charged $250.00 to start then continued to charge my bank card 100.00 a month with 
absolutely nothing to benefit me for month. I had to cjange my card to stop! Then I was
threatened by phone calls and the process continued with  the next card. Again absolutely no
benefit again!! So on the third tome I blocked and spamed emails until  it stopped.  Thousands
of dollars that could have just as well been paid towards my loans. 



From:
To: Contact
Subject: My Experience With USA Student Debt Relief
Date: Friday, August 30, 2024 10:12:27 AM

Hello,

My name is  and I am a student at Florida International University. I have
a lot of debt because of my time attending Ringling College of Art & Design, a private art
college where I had very bad experiences at. I was desperate to get rid of my debt.

USA Student Debt Relief called me out of the blue one day and told me they could help
me get rid of my debt completely. I don't know how they got my information. I had them
speak to my mother, who only speaks Spanish. They promised her the same thing they
promised me. They had us pay some sort of hefty fee for their services and they signed
us up for some sort of income-driven payment program that I later found out I could have
applied to myself for free. 

I've also been paying around 18 dollars monthly for around 1.5 years for their continued
"services" in "managing my debt."

I started getting suspicious when I looked them up and found people calling them a
scam. 

I was planning to call them and ask them what exactly I was paying 18 dollars monthly
for when I received an email from you guys. 

Just wanted to share my experience. Hope this helps. 

If possible, please let me know what my next steps should be after this. 

Thank you,
 



From:
To: Contact
Subject: Question
Date: Wednesday, September 11, 2024 3:00:27 PM

Hi, 

I am writing regarding the email sent to me pertaining the company that claimed to get me student loan
forgiveness. When I was contacted by them, they got into both of my email accounts, and, also, had
access to my student loan accounts. As soon as I saw what they were doing, I stopped the process and
contacted Navient, to ask about the veracity of this company's claims. I was told that the company did not
have any authority to get student loans forgiven, and, therefore, should stop any process I had initiated.
I even wrote the FBI to see if this company was acting fraudulently, but, never got a response. This
happened, approximately, two years ago. 
I took the precautions indicated by Navient, and although, I was not seeing any online activity with my
accounts, I had to constantly block the barrage of phone calls I was getting from different phone numbers,
all associated with this company.
Now, I am receiving this email from you, confirming what I suspected. I did not send them any money,
but, still wonder if they could use my email accounts or Navient account, soon to become property of
Mohela, and, would like to know if there is anything I should do, related to the info sent, or, can I relax and
trust that my information is not in jeopardy.

Thank you,



From:
To: Contact
Subject: Reporting Scam Involvement from USA Student Debt Relief
Date: Friday, September 13, 2024 11:33:10 AM

Hello,

To whom it may concern,

My name is , I was victim of fraud/scam from the USA Student Debt relief or so they called
themselves that. I would be happy to help out anyway I can in this case, because I don’t want that for others to go
through the same thing I went through.

Please reach to me with any questions you may have.

Thank you!



From:
To: Contact
Subject: So what now?
Date: Friday, August 30, 2024 1:29:43 AM

I never thought this would have happen to me. This program came in a time of need. This was company manipulated
so people into thinking this was a resource to help people who wanted to do right and pay there student loans and do
it a way that was affordable. This is absolutely insane. Iv been with this program for three years. Soo what do we do
now? I’ll call the place that I owe the money to of course cause that my responsibility to pay the money back. But
what about the money I gave to these people. I had my doubts so many times and have called a few time over the
past three years but they had me so convinced that this was the way to go. I’m struggling in this economy, and I was
trying to do right. So what now for the people who were effected by this?



From:
To: Contact
Subject: Student debt relief
Date: Thursday, September 12, 2024 12:46:10 PM

I paid $500 plus $19 month for maybe 4 months to learn they transferred my debt to another lender without
deducting payment or resolving student debt.
Sent from iPhone



From:
To: Contact
Subject: Students loan
Date: Friday, August 30, 2024 7:25:27 AM

I was scammed out of thousands of dollars 



From:
To: Contact
Subject: USA Student Debt Relief Receivership
Date: Tuesday, October 29, 2024 11:47:29 AM

Hello, My name is  and I was a victim of the USA Student Debt Relief scam
back in august of 2023.

This email is to provide my experience and details on how I was scammed.

I was contacted in August of 2023 by a man who went by the name of Adam Taylor
(adam.t@usastudentdebtrelief.com) who claimed to be a case manager interested in
proceeding with my applications for student debt relief.   He asked me to provide a code sent
to my cell phone via text message which I did not realize was a "forgot password" code to
access my account.  

He then led me to believe he was official by reading my personal information such as my SSN
to me to confirm and stated he was setting me up on an income driven forgiveness program,
asking me to provide my past 3 weeks of pay stubs.  After providing said information, Adam
Taylor stated he would set me up to pay $110.00 via my debit card for 6 months before
lowering the payments to $19.00/month until the threshold was met to have my remaining
balance forgiven (I had owed $18,816.00 at the time I was contacted).  After completing the 6
months of $110.00 payments and confirming I would only pay the $19.00 then onward, I
stopped seeing payments being taken out after 6 more months and any calls or emails sent to
Adam were not answered or replied to.  

I then went to their website to investigate and discovered the legal notice and actions taken
against them for scams.  After reading this I immediately tried to log into my FAFSA account
only to realize my account information wasn't correct.  I contacted customer support and
discovered my email to log in had been changed to an address I did not recognize.  I quickly
asked to have the email changed back to my old account and logged in to discover additional
loans amounting to $13,357.00 had been taken out under my name.  I then spent the next
several weeks contacting my bank, student loan servicer, and Identitytheft.gov to file for
Identitytheft and Fraud.  My bank unfortunately could not do anything to refund the $774.00 I
paid USA Student Debt Relief over the course of the year due to their policies and as of
10/7/2024 I will have sent my Loan Discharge Application to EDFinancial in hopes of having
the loan of $13,357.00 taken off of my account.  

I plan on having my personal information changed as I fix the damage that has been done and
hope that this helps with the case against USA Student Debt Relief.  I don't know if this will
help me get any of my money back but if I can provide any more information or if you can
help me in any way please let me know.



From:
To: Contact
Subject: USA Student Debt Relief
Date: Thursday, September 26, 2024 1:52:31 PM

Hello,

I would like to speak with someone about my experiences with USA Student Debt Relief
because they made misleading promises and claims about the forgiveness of my
student loan debt.

I hope to be in touch with someone soon!

Thank you,







From:
To: Contact
Subject: What to do if I get Affected
Date: Wednesday, September 4, 2024 5:31:10 PM

Hi,

I just came across all the scam and i formation these people has done called “USA Student Debt Relief”. Me and my
husband had been paying this fake agency since 2021 and i was curious why I haven’t received any notification or
any calls about my payment I haven’t seen any more payments taken out and am super worried. What should I do
now and how can I get a hold of my actual loan borrowers? They have ny social security number and all my
information 

Please I need help ASAP

Kindly,





Reviews and instructions
From: Juan Rojas <jayrojas423@gmail.com>

To: Doug Goodman <doug@start-connecting.com>, Doris Goodman <dorisegman1@gmail.com>
Date: Mon, 15 Jan 2024 13:49:46 -0500
Attachments: Instructions on what to do for a total of 60 reviews in which 20 will be for trust pilot.docx (55.42 kB)

Good afternoon Doug and Doris,
Please review the text written by me and make any appropriate changes in regards to grammar or spelling errors. Let me know if you 
have any questions or concerns and have an excellent afternoon.

Cordially,

-- 
Juan Sebastian Rojas
Jayrojas423@gmail.com



Instructions on what to do for a total of 60 reviews in which 20 will be for trust pilot, 20 for BBB and 
another 20 for Google. Keep in mind these reviews must be done periodically and gradually over a 
90-day period. 

There are 3 sites in which we need to post these reviews. 1.
https://www.trustpilot.com/search?query=usa+student+debt+reliefi)
https://www.bbb.org/us/fl/sarasota/profile/student-loan-services/usa-student-debt-ii)
relief-0653-90400955
https://g.co/kgs/Gzxehjviii)

Reviews:

They helped out in resolving my student loan situation, payments are now manageable.1)
Great service and they know what they are talking about .2)
I had horrible credit in the past but now I can finally start getting things back in order with 3)

reasonable payments each month .
Needed someone like the agent I spoke with definitely Steven is a great help in dealing with this 4)

situation and getting it under control . 
Incredible information was provided for me when payments started again. I needed to know 5)

what options were available for me. Thank guys!  
I was looking for options since the student loans have been something, I have not been able to 6)

cope with in the past but finally understood what has to be done.
Excellent service and very effective.7)
Great customer service and answered all my questions.8)
Have been in contact with Mr. Richard Gray and all my paperwork has been submitted with 9)
proof, very content with the way they do things.
Satisfied with the way they handled my student loans since I was clueless on the options which 10)
were provided. Thank you very much for the assistance. 



From:
Juan Rojas <jayrojas423@gmail.com> on behalf of
Juan Rojas <jayrojas423@gmail.com>

Sent: Monday, January 15, 2024 11:22 AM
To: Doug Goodman <doug@start-connecting.com>
Cc: John Rojas <JohnR@usastudentdebtrelief.com>; dorisegman <dorisegman@aol.com>
Subject: Re: Testimonials

Great feedback! Thanks. Now jus need to pay to have the people post those on the sites I sent.

On Mon, 15 Jan 2024 at 5:20 PM Doug Goodman <doug@start-connecting.com> wrote:

Sebi

The first set includes the testimonials you sent.

The second set includes revisions to the first testimonials from clarity and grammatical corrections.

Let me know what you think.

 

1)   They helped out in resolving my student loan situation, payments are now 
manageable.
2)   Great service and they know what they are talking about.
3)   I had horrible credit in the past but now I can finally get things back in order with 
reasonable payments each month.
4)   Needed someone like the agent I spoke with definitely Steven is a great help in 
dealing with this situation and getting it under control.
5)   Incredible information was provided for me when payments started again. I needed 
to know what options were available for me. Thanks guys!
6)   I was looking for options since the student loans have been something I have not 
been able to cope with in the past but finally understood what has to be done.
7)   Excellent service and very effective.
8)   Great customer service and answered all my questions.
9)   Have been in contact with Mr. Richard Gray and all my paperwork has been 
submitted with proof, very content with the way they do things.
10)              Satisfied with the way they handled my student loans since I was clueless on the 
options which were provided. Thank you very much for the assistance.

------------------------------------------------------------------------------------------------------------

1)   They helped resolve my student loan situation. The payments are now 
manageable.
2)   Great service and they know what they are talking about
3)   I had horrible credit in the past, but now it is much better and I can finally get things 
back in order with reasonable payments each month.
4)   I needed someone like the agent I spoke with. Steven has definitely been a great 
help in dealing with this situation and getting it under control.
5)   Valuable information was provided to me so payments could start again. I needed to 
know what options were available for me. Thanks guys!



6)   I was looking for options since the student loans have been something I have not 
been able to cope with in the past. I finally understood what has to be done.
7)   They provide excellent service and are very effective.
8)   They offer great customer service and answered all my questions.
9)   I have been in contact with Mr. Richard Gray.  All my paperwork has been submitted 
with proof. I am very content with the way they do things.
10)              I am very satisfied with the way they handled my student loans. Prior to them I 
was clueless on the options which were provided. Thank you very much for the 
assistance.



Short Message Report

Conversations: 1 Participants: 3
Total Messages: 35 Date Range: 7/10/2024

Outline of Conversations

mpdm-andrew.w--jeff.w744--richard.g-1 35 messages on 7/10/2024 Andrew Walker 
(andrew.w@startconnecting.co) Jason Rivera (Richard Gray) (richard.g@startconnecting.co) Jeremy 
Cooper (jeff.w@startconnecting.co)



Messages in chronological order (times are shown in GMT +00:00)

mpdm-andrew.w--jeff.w744--richard.g-1

AW Andrew Walker (andrew.w@startconnecting.co) 7/10/2024, 6:34 PM

<https://www.google.com/maps/contrib/110428840293028852281/reviews?hl=en-GB|Shelby DuFresne>
4 reviews 0 photos
4 hours ago NEW
terrible communication, I have been trying to get in contact with somebody to help me with my account and I never get a 
email or phone call back.Like 3 months I have been trying. When I do call I get a lady on the phone who cannot ever 
answer my questions, she only redirects the call to which I get no where. Don't bother with them. If I get some help and I 
actually see GOOD results I will update.
Contributions by Shelby DuFresne

66 Contributions

AW Andrew Walker (andrew.w@startconnecting.co) 7/10/2024, 6:34 PM

this is the claim

AW Andrew Walker (andrew.w@startconnecting.co) 7/10/2024, 6:34 PM

Greetings Mrs. DuFresne

We would like first to apologize for your negative experience.
We have been trying to contact you for the last month without any luck. Please give us a callback to any of the multiple 
voice mails left or to the email sent so we can update you on your case. As expressed in the effective contacts we have 
had, your application is current and going as explained by your Case Manager.
We will continue our attempts to contact you, please check your voice mail and email. Please feel free to contact us to any 
of our service lines and channels, you can find all of these in our website. As always, our main purpose is for you to feel 
safe.

AW Andrew Walker (andrew.w@startconnecting.co) 7/10/2024, 6:34 PM

please check my response and let me know

JW Jeremy Cooper (jeff.w@startconnecting.co) 7/10/2024, 6:36 PM

looks good sr

1 Andrew Walker (andrew.w@startconnecting.co)

AW Andrew Walker (andrew.w@startconnecting.co) 7/10/2024, 6:36 PM

perra hpta esa

JW Jeremy Cooper (jeff.w@startconnecting.co) 7/10/2024, 6:37 PM

shes crazy lol

AW Andrew Walker (andrew.w@startconnecting.co) 7/10/2024, 7:54 PM

Excellent service!
With all the recent changes to the programs I felt totally lost. Case Manager was really patient and explained all the 
possible benefits that could be obtained. Thank you very much!

AW Andrew Walker (andrew.w@startconnecting.co) 7/10/2024, 7:54 PM

Please check

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co) 7/10/2024, 7:55 PM

Perfect sir

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co) 7/10/2024, 7:56 PM

should we add a case mangers name Like Amanda García?



RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co) 7/10/2024, 7:56 PM

Or Valerie G

AW Andrew Walker (andrew.w@startconnecting.co) 7/10/2024, 7:56 PM

I dont think so and let me tell you why and you more than everybody will understand

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co) 7/10/2024, 7:57 PM

ok cool

AW Andrew Walker (andrew.w@startconnecting.co) 7/10/2024, 7:57 PM

if we give a name, they will insult them in all of our possible reviews

AW Andrew Walker (andrew.w@startconnecting.co) 7/10/2024, 7:57 PM

like Mrs Bosswell

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co) 7/10/2024, 7:57 PM

AW Andrew Walker (andrew.w@startconnecting.co) 7/10/2024, 7:57 PM

and maybe, just maybe, if a client sees her name in a review will use it

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co) 7/10/2024, 7:57 PM

That fen bitch

AW Andrew Walker (andrew.w@startconnecting.co) 7/10/2024, 7:57 PM

so i thnk is better not to

AW Andrew Walker (andrew.w@startconnecting.co) 7/10/2024, 7:57 PM

buuuuuuuut

AW Andrew Walker (andrew.w@startconnecting.co) 7/10/2024, 7:57 PM

and this is a big BUT

AW Andrew Walker (andrew.w@startconnecting.co) 7/10/2024, 7:58 PM

Sebastian does uses names of agents

AW Andrew Walker (andrew.w@startconnecting.co) 7/10/2024, 7:58 PM

so, we can ask him what he thinks

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co) 7/10/2024, 7:59 PM

yes sir

AW Andrew Walker (andrew.w@startconnecting.co) 7/10/2024, 8:09 PM

Thanks to their call and the information provided, I realized that I m entitled to a full discharge. This will not only save me 
lots of dollars in interests, but many years of struggle.

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co) 7/10/2024, 8:13 PM

Thanks to their assistance and the information provided, I realized that I m entitled to a full discharge. This will not only 
save me lots of money in interests, but many years of struggle.

1 Andrew Walker (andrew.w@startconnecting.co)

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co) 7/10/2024, 8:13 PM

I would only change that

AW Andrew Walker (andrew.w@startconnecting.co) 7/10/2024, 8:31 PM

I was really worried because I felt there was no progress on my account. I called and a Customer Service agent explained 
all the timeframes and follow up they are doing, confirmed that everything was on track and that every step of the way is 



reported via email with all the proper documentation. I now feel safe and in good hands.

AW Andrew Walker (andrew.w@startconnecting.co)  7/10/2024, 8:32 PM

o mejor, progress on my application o process,, account tal vez no

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co) 7/10/2024, 8:33 PM

progress on my application

RG Jason Rivera (Richard Gray) (richard.g@startconnecting.co) 7/10/2024, 8:33 PM

I think would be better sir

AW Andrew Walker (andrew.w@startconnecting.co)  7/10/2024, 8:39 PM

*Review 1*
Excellent service!
With all the recent changes to the programs I felt totally lost. Case Manager was really patient and explained all the 
possible benefits that could be obtained. Thank you very much!

*Review 2*
Thanks to their assistance and the information provided, I realized that I m entitled to a full discharge. This will not only 
save me lots of money in interests, but many years of struggle.

*Review 3*
I was really worried because I felt there was no progress on my application. I called and a Customer Service agent 
explained all the timeframes and follow up they are doing, confirmed that everything was on track and that every step of 
the way is reported via email with all the proper documentation. I now feel safe and in good hands.

AW Andrew Walker (andrew.w@startconnecting.co)  7/10/2024, 9:56 PM

U00009432 reventa de phillip, el le ofrece el SAVE (porque en FSA aparece en IBR) pero dos notas abajo veran la recert 
a SAVE hasta el 2025 (en el Lender). No se si el PSLF es efectivamente nuevo y ahi habria beneficio. En caso contrario, 
por favor revisen la llamada uqe puede ser para problemas

:saluting_face: 1  Jason Rivera (Richard Gray) (richard.g@startconnecting.co) 

AW Andrew Walker (andrew.w@startconnecting.co)  7/10/2024, 9:58 PM

E188862 veo nota de valerie de fixed, por favor responden entonces al correo diciendo cual fue el fix que no dejo nada en 
la nota









We are filling out the application for Itellas... Should we put it under Doris's name to avoid the problems we had with Spoffcard? 
or doesn't it matter here. Please look at the question on service phone numbers... what should we put there and the type of 
verification?

 

Business Name (Optional)

First Name

Last Name

Billing Address

City

State

Zip

Contact Phone

Email Address

PIN

Confirm PIN

 

Your Service Phones

Please specify phone numbers from which you wish to call Itellas. Note that changing these numbers later can result in fees. 
Please be sure of these numbers before submitting.

Service Phone #1 

Verification (What is this?)

 

Please choose what type of phone verification you want to use.

Text me with a code

Call me with a code 

 

 

 

On Wed, Jun 5, 2019 at 11:15 AM Laura Sanchez <laurass@usastudentdebtrelief.com> wrote:

Gm, Douglas. Hope you re doing well. I m forwarding you Jackson s email with the link to the other Spoof calling website: 
http://www.itellas.com/

Thank you!



 

Kind regards,

 

IMPORTANT INFORMATION: This email is intended only for the person(s) named in the message header. This message (including any 
attachments) may contain confidential, proprietary, privileged and/or private information exempt from disclosure under applicable law. 
The information is intended to be for the use of the individual or entity designated above. If you are not the intended recipient of this 
message, please, notify the sender immediately, and delete the message and any attachments. Any disclosure, reproduction, distribution 
or other use of this message or any attachments by an individual or entity other than the intended recipient is prohibited.

 

De: John Rojas [mailto:johnr@usastudentdebtrelief.com] 
Enviado el: June 03, 2019 9:51 AM
Para: 'Laura Sanchez' <laurass@usastudentdebtrelief.com>; 'Doug Goodman' <doug@start-connecting.com>; 'James Scott' 
<jamess@usastudentdebtrelief.com>
Asunto: RE: Welcome to SpoofCard

 

Hey Doug,

 

Good morning; currently Laura has a second option similar to spoof card. The link is http://www.itellas.com/

 

Please look into it so that she can get started on her work. 

 

Kindly,

 

 

 

IMPORTANT INFORMATION: This email is intended only for the person(s) named in the message header. This message 
(including any attachments) may contain confidential, proprietary, privileged and/or private information exempt from 
disclosure under applicable law. The information is intended to be for the use of the individual or entity designated above. If 
you are not the intended recipient of this message, please, notify the sender immediately, and delete the message and any 



attachments. Any disclosure, reproduction, distribution or other use of this message or any attachments by an individual or 
entity other than the intended recipient is prohibited.

 

From: Laura Sanchez <laurass@usastudentdebtrelief.com> 
Sent: Monday, June 03, 2019 9:51 AM
To: 'Doug Goodman' <doug@start-connecting.com>; 'John Rojas' <JohnR@usastudentdebtrelief.com>; 'James Scott' 
<jamess@usastudentdebtrelief.com>
Subject: RE: Welcome to SpoofCard

 

Good morning, team.

 

Thank you, Douglas. I just logged into the new SpoofCard account and it seems to be having the same issue as the first one  
The $25.45 payment was refunded.

 

Today I ll show Jackson a few alternatives to SpoofCard and we ll keep you posted.

 

Thanks again and have an excellent week!

 

Payment Transactions

Billing Details Total Status

 9579

Doris GoodmanMay 31, 2019 
at 3:42 PM

$25.45
APPROVED

Refund

May 31, 2019 at 3:47 PM
$25.45

APPROVED

Kind regards,







-- 

 

-- 

-- 





Re: Message from John Rojas
From: Chris Novic <chris@magnifypayments.com>

To: Doug Goodman <doug@start-connecting.com>, Dan DeFazio <dan@magnifypayments.com>
Cc: Doris Goodman <dorisegman1@gmail.com>, Juan Rojas <jayrojas423@gmail.com>
Date: Tue, 02 Apr 2024 16:50:12 -0400
Attachments: USA SDR CB.xlsx (26.16 kB)

Doug,
 
PayArc confirmed again that the funds have been released. 
 
I reached out to EMS about increasing your processing volume.  I 
requested an increase from $150k to $250k.  I am not sure if they will 
increase to $250k, but it doesn t hurt to ask.
 
I have not reached out to PayArc for a volume increase.  The reason 
being is that I have some concern with your chargebacks at PayArc.   
What concerns me is the number of transactions that are flagged as 
Fraud.   Please see the attached report.  Most of the chargebacks that 
you received are flagged as fraud transactions.   This is what led to your 
Maverick and Cliq merchants accounts to be closed.   What seems to 
be going on here?   When I asked you this in the past you pointed the 
finger to old employees.  Those employees are no longer working for 
you and have not been around since the PayArc MID was opened.  I m 
not sure if there are deceptive sales practices going on and your tele 
sales reps are lying to the customers to close the deal or what the deal 
is, but you really need to get your arms around this and fast before your 
current accounts are closed.   If you have too much fraud on your 
accounts, you run the risk of being placed on the TMF/MATCH list.  
When this happens you, your business and any associates(spouses 
included) of the business are essentially blacklisted from opening a 
merchant account for 5years. 
 
I do think that your Disputifier account that you opened will help you, but 
you need to take a serious look at what is leading to all of the fraudulent 
transaction on your accounts ASAP.
 
Let me know if you have any questions.
 
Regards,



Chris Novic
Chief Executive Officer
Magnify Payments
Cell: 412.612.5979
Fax: 866.687.6777
www.magnifypayments.com

 
From: Doug Goodman <doug@start-connecting.com>
Date: Monday, April 1, 2024 at 9:10 AM
To: Dan DeFazio <dan@magnifypayments.com>, Chris Novic <chris@magnifypayments.com>
Cc: Doris Goodman <DorisEGman1@gmail.com>, Juan Rojas <jayrojas423@gmail.com>
Subject: Message from John Rojas

 
Dan and Chris
 
Thank you for all the help you are providing to release those held funds.
Getting those funds released and adding a third merchant account account are critical to sustaining our growth, as 
we had to withhold and lost funds at the end of last month because of our capacity limit.
 
Please see the email below from John Rojas explaining the critical and urgent situation we face with only two merchant banks... 
or to increase the capacity of those two merchant accounts.
 
Thanks
 
Doug

 

---------- Forwarded message ---------
From: Juan Rojas <jayrojas423@gmail.com>
Date: Sat, Mar 30, 2024 at 3:25 PM
Subject: Email to forward to Dan at Magnify payments.
To: Doug Goodman <doug@start-connecting.com>, Doris Goodman <dorisegman1@gmail.com>
 

Good afternoon,
 
This is a crucial moment for this company since we are very low on cash flow and I have 65 employees 
approximately in Cali to take care of. We have been doing student loans since 2019 and we wish to 
continue doing so. In reality we have a huge issue.
 
1. We need money and we have a processing limit of approximately 275k monthly. We have over 400 
payments which failed on the 29th and 30th because we have a processing limit below the 350K which is 
what we currently need for this month and the following month (April 2024)
 
2. All payments for yesterday, today and tomorrow will be rescheduled approximately 50k in USD, BUT we 







Re: DFPI and USA Student Debt Relief
From: Juan Rojas <jayrojas423@gmail.com>

To: Doug Goodman <doug@start-connecting.com>
Date: Wed, 29 Mar 2023 00:00:09 -0400

Doug,
He does not  need to know any of our system or how it works, basically we are established in florida and that is it. Do not give these 
people ammunition and hire a lawyer who knows what we actually are obligated to send and what nots. 

Nothing good will come from this guy, all databases I asked to have any CA residents removed so if the problem is with one particular 
CA resident then we can refund them, if it becomes where this is more than one person in particular there could be the cause. The idea 
is to stop doing business in CA and to give this man assurance that we are not doing anything that harms the consumer in the State of 
California.

Do not give him any info Doug about Cali or anything he does not need to know if we have nearshore or offshore offices, I think any 
lawyer will charge us a monthly fee of maybe $2,500 to $5,0000 just for retainers and to guide us in what info we should give and what 
info we are not obligated by law to give which could harm us.

Please speak with several attorneys in regards to this and find one that can work with a monthly fee of up to 5k (This does not include 
fighting any case obviously but just legal counsel).

Cordially,

Do not send them any Financial statements. Let's see if we can just refund whoever complained 100%, if the angle is to attack us then 
we need to be fully ready for any legal action taken against us and we do need a lawyer who comprehends this type of law and any 
consumer violations or complaints. 

On Tue, Mar 28, 2023 at 7:48 PM Doug Goodman <doug@start-connecting.com> wrote:

---------- Forwarded message ---------
From: Doug Goodman <doug@start-connecting.com>
Date: Tue, Mar 28, 2023 at 12:55 PM
Subject: Fwd: DFPI and USA Student Debt Relief
To: John Rojas <JohnR@usastudentdebtrelief.com>

Sebi
Their attorney responded. I will speak with him tomorrow afternoon at 3PM PST.

Any thoughts you have are very welcomed.

Doug

---------- Forwarded message ---------
From: Doug Goodman <doug@start-connecting.com>
Date: Tue, Mar 28, 2023 at 12:52 PM
Subject: Re: USA Student Debt Relief
To: <Affi.Eghbaldari@dfpi.ca.gov>



Mr Eghbaldari

Thank you very much for responding to my email and getting back.

Tomorrow, Wednesday,  will work very well.  I will call you at 3PM PST.

Regards

Doug Goodman

On Tue, Mar 28, 2023 at 12:31 PM Eghbaldari, Affi@DFPI <Affi.Eghbaldari@dfpi.ca.gov> wrote:

Dear Mr. Goodman, 

I am an attorney with the California Department of Financial Protection and Innovation. 

How much extension do you need? Are you available today or tomorrow after 2:30pm PST (5:30 PM EST) to discuss your 
request? 

Best regards, 

Affi Eghbaldari 

California Department of Financial Protection & Innovation

1455 Frazee Road, Suite 315

San Diego, CA 92108

affi.eghbaldari@dfpi.ca.gov  

(619) 946-3312 | www.dfpi.ca.gov 

         

From: Doug Goodman <doug@start-connecting.com> 
Sent: Monday, March 27, 2023 10:25 AM



To: Johnson, George@DFPI <George.Johnson@dfpi.ca.gov>
Subject: USA Student Debt Relief

Mr. George Johnson

Department of Financial Protection and Innovation

1455 Freeze Road, Suite 315

San Diego CA 92108

Re: USA Student Debt Relief, Douglas R Goodman

Mr. Johnson

I am writing in regards to a Subpoena Duces Tecum document you sent our company. It is dated March 1, 2023. It was 
delivered on 3/8/23. However, early on 3/8, my wife and I left on vacation for Portugal and Spain. We returned on 3/19.

I then sent the file to our company management. Our company is based out of Cali, Colombia where all of our 
managers and employees reside and operate.  I am the only member in the United States, being in Sarasota Florida, 
and coordinate working with the merchant banks who process customer payments.

The focus of our business is to assist student loan holders to refinance their loans through the US Department of 
Education.

Most of our customers are based on the US East Coast and Puerto Rico.

We do very little business in California or the western states.

We have a very customer-oriented focus. Any customer who is not satisfied with the services we provided is entitled to 
have all of the fees they paid our company returned to them (other than what was already repaid to the Department of 
Education).

To obtain all of the documents you are seeking will take a major effort and time in Colombia and probably require 
translating many documents. 

Please let me know the purpose of your probe and if there is a way to expedite it and provide a time extension.



If there is a time we can discuss this by phone, please let me know.

Thank you for all your assistance.

Doug Goodman

doug@start-connecting.com

(941) 587-7966

1412 Pine Bay Drive

Sarasota FL 34231

CONFIDENTIALITY NOTICE: This e-mail message, including any attachments, is for the sole use of the intended recipient(s) 
and may contain confidential and privileged information. Any unauthorized review, use, disclosure, or distribution is prohibited. If 
you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message.

-- 
Juan Sebastian Rojas
Jayrojas423@gmail.com





September 2023
From: Juan Rojas <jayrojas423@gmail.com>

To: Doug Goodman <doug@start-connecting.com>, Doris Goodman <dorisegman1@gmail.com>
Date: Mon, 11 Sep 2023 18:24:55 -0400

Good afternoon Doug and Doris,
Last week you sent 25 k to BBVA for Start connecting
Week 2 please send 30 k To BBVA and 30 K to G and G Bancolombia for a total of 85 k
Week 3 Please send 25 k To BBVA to complete the 110 K budget to run operations in Cali
Week 4 send 50 k (Sebastians Money) to BBVA for one of the payments due in 2 months for the purchase of the apartment in los 
Cambulos.

This gives us 110k for Operations in Colombia
and 50 K Sebastian's money sent for the payment of the apt for a total of 160 K in September; this needs to be done again in October 
to get everything paid for.

***I would not keep all the money in the merchant accounts or checking accounts if I were you since they can check how much money 
is in there and it becomes very attractive for state regulators to get some of the money out the cookie jar if they see it sitting there and 
they have access to see how much is there month to month; I would save 50k in a safety deposit box or even a safe at your house on a 
monthly basis to save for any rainy day, this already happened to Thomas when they froze the accounts and we should learn from his 
mistakes.

Cordially,

-- 
Juan Sebastian Rojas
Jayrojas423@gmail.com



Pagos y horarios para Colombia
From: Juan Rojas <jayrojas423@gmail.com>

To: Doug Goodman <doug@start-connecting.com>, Doris Goodman <dorisegman1@gmail.com>
Date: Wed, 24 Jan 2024 19:53:01 -0500

Cordial saludo,
basado en el hecho que el día de hoy la cuenta de Bancolombia de G y G quedó con solo $955 mil pesos COP / $230.00 USD approx 
pido que se cumpla lo prometido y discutido con el presupuesto de Colombia. 

1. Son 110k Dólares mensuales aca(Esta cifra no ha subido en más de 12 meses.)
2. La cuenta de Bancolombia gasta 30K mensuales pagando bonos y el hecho que se mandan 20 o 25 k causa este problema.
3. Se gastan entre mercadeo (Google, redes sociales, datos y sistemas aproximadamente 75 K en adición a los 110k de Colombia 
para un subtotal de 185K. Con los salarios (Douglas, Doris, Sebastian se van aproximadamente 220-230 k Mensuales. Los últimos 2 
meses Noviembre y Diciembre se han generado más de 300k como acordado y este mes será igual aunque enero siempre es el mes 
más difícil por vacaciones en Diciembre y Navidad.
4. Pido que se cumpla con las fechas del presupuesto, se envían mínimo 35k de los 110k a G y G international por Bancolombia y los 
otros 75 k si pueden ir a Start connecting para no repetir esta escena de este mes. 

Quedo muy atento a todo y adjunto archivo del procesador de todos los pagos antes de los settlement batches en las mercantiles. La 
idea es manejar muy bien las finanzas porque no puede ser que Douglas tenga que prestar dinero, que no haya efectivo en cuentas 
que están cumpliendo con los recaudos y métricas establecidas. 

Noviembre 2023 :  Número de pagos :5557    
Total Collected: $304,441.29

Diciembre 2023: Número de Pagos:    5636                  
Total Collected: $311,208.27

Informacion previene de : https://secure.nmi.com/merchants/index.php?tid=e8912fc9f17272ac4904e527019975a9 

También para Diciembre quedan un poco más de $2,300 USD que se quedaron en la última mercantil Clique que nunca devolvieron 
ese dinero que nunca hizo settlement en esa mercantil o el depósito de la reserva que también nos pertenece, ellos cobran su 
porcentaje por procesar pero la reserva y ese dinero trancado es nuestro. Esto ya es directamente con Dan y Chris. 

Screenshots of both below:





-- 
Juan Sebastian Rojas
Jayrojas423@gmail.com













N\A, E1068-7 (WhatsApp Cloud) Oxygen Forensic® Detective - 16.2.0.200

1

Account information

Extraction info

Common information

Extraction name Doug Goodman Clouds

Extraction ID 20F97378DD144D1E8EEFC668853DF57A

Extraction started 7/11/2024 5:26:54 PM

Extraction finished 7/11/2024 9:01:15 PM

Extraction duration 03:34:20

Extracted by OFCE version 10.2.0.134

Time zone Etc/GMT-4

Backup information

Content WhatsApp QR Multi-device

General info

General info

Case number Case 7/11/2024 5:08:07 PM

Incident number E10685

Evidence number E10685-7

Confiscation date 2024-07-11

Owner info

Owner info

Owner name Doug Goodman

Owner phone 941-587-7966

Owner email doug.goodman@zagegroup.com

Phone number (WhatsApp QR
Multi-device)

+19415877966

























































































































Re: Number of Calls
From: Doug Goodman <doug@start-connecting.com>

To: johnr@usastudentdebtrelief.com
Date: Thu, 26 Oct 2023 19:02:31 -0400

Sebi

This is excellent. Thanks so much.

I will work with mom to post the reviews.

Thanks for all your help.

Doug

On Thu, Oct 26, 2023 at 6:50 PM <johnr@usastudentdebtrelief.com> wrote:

Doug good evening, 

 

We probably call out between 20-30 k outbound calls per month with the telemarketing team. We usually take about 6000 
inbound calls as well from Google Vito and Johanna, Colombana.

 

We place a limit of 3 calls on each list which usually has 15k records so after the third call the system automatically places this 
as an answer machine if detected or no answer if the phone just rings. We have an internal DNC list and we now have the 
scrubbing software for DNC both state and Federal. 

 

I think maybe 30% of the calls come from Vito and Joanne and another 20% from Colombana the rest are google generated 
organically and through paid ads.

 

For mom we need to post those five reviews on BBB please just go to https://www.bbb.org/  and have them place the review we 
can give them 25 bucks each very important.

 

The real problem is the aged data purchased from Colombana in the last 15 lists or so where he resells the data from calls over 
90 seconds to us and to other companies. We now scrub those records but I asked him today to help me get live posts like in the 
past where the person opts in giving us consent to contact them by either filling out a form or clicking on a call me button for 
assistance where they still have to manually input their info.

 

The lead came from Colombana so I will not ask him to sign anything and we don t want his name anywhere near Start 
connecting on paperwork

 



This is all the info I have don t give the lawyers more than just what they need to know. 

Cordially,

IMPORTANT INFORMATION: This email is intended only for the person(s) named in the message header. This message 
(including any attachments) may contain confidential, proprietary, privileged and/or private information exempt from disclosure 
under applicable law. The information is intended to be for the use of the individual or entity designated above. If you are not the 
intended recipient of this message, please, notify the sender immediately, and delete the message and any attachments. Any 
disclosure, reproduction, distribution or other use of this message or any attachments by an individual or entity other than the 
intended recipient is prohibited.

From: Doug Goodman <doug@start-connecting.com> 
Sent: Thursday, October 26, 2023 4:36 PM
To: Juan Rojas <jayrojas423@gmail.com>; John Rojas <JohnR@usastudentdebtrelief.com>
Subject: Number of Calls

Sebi

Our attorneys are negotiating with the opposing attorneys. I will keep you

posted as they approach defining the terms.

Our attorneys asked me if you could please provide an estimate for the

following:



--  The overall number of calls Start Connecting handles per month?

 

--  How many come from the lead generators we work with?  

 

--  What other primary sources do we use (I think such as Google) and

    how many calls does this generate

 

Since some times it requires calling back multiple times, please take this

into account... between #of prospects/clients and # calls.

 

Thanks for all your help

 

Doug. 

 

 
























































































































