
UNITED STATES DISTRICT COURT  
FOR THE MIDDLE DISTRICT OF FLORIDA 

TAMPA DIVISION 

FEDERAL TRADE COMMISSION, 

 Plaintiff, 

 v. 

START CONNECTING LLC, d/b/a USA 
Student Debt Relief, a Florida limited 
liability company; 

START CONNECTING SAS, d/b/a USA 
Student Debt Relief, a Colombia 
corporation; 

DOUGLAS R. GOODMAN, individually 
and as an officer of START 
CONNECTING LLC; 

DORIS E. GALLON-GOODMAN, 
individually and as an officer of START 
CONNECTING LLC; and 

JUAN S. ROJAS, individually and as an 
officer of START CONNECTING LLC 
and START CONNECTING SAS, 

 Defendants. 

Case No. ____________ 
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APPOINTMENT OF A TEMPORARY RECEIVER, AND OTHER 
EQUITABLE RELIEF, AND ORDER TO SHOW CAUSE WHY A 

PRELIMINARY INJUNCTION SHOULD NOT ISSUE 
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Plaintiff, the Federal Trade Commission (“FTC”), brings this action to 

halt a pernicious student loan debt relief scheme that has stolen millions of 

dollars from consumers. Pursuant to Federal Rule of Civil Procedure 65(b) 

and Local Rules 3.01(e) and 6.01, the FTC hereby moves this Court on an ex 

parte and emergency basis to issue a temporary restraining order (“TRO”) 

with an asset freeze, appointment of a temporary receiver, and other 

equitable relief, together with an order to show cause why a preliminary 

injunction should not issue. For the same reasons that support proceeding ex 

parte, see infra Part IV.C, the FTC seeks this TRO on an emergency basis to 

halt Defendants’ ongoing violations of the FTC Act, 15 U.S.C. § 45(a)(1), the 

Telemarketing Sales Rule (“TSR”), 16 C.F.R. pt. 310, and the Gramm-Leach-

Bliley (“GLB”) Act, 15 U.S.C. § 6821(a)(2). So it can take prompt action to 

protect American consumers and avoid further dissipation of assets, the FTC 

seeks a ruling on this motion by 5:00 p.m. on July 10, 2024. A copy of the 

proposed TRO is attached. See M.D. Fla. L.R. 6.01(a)(6). 

I. Defendants’ Unlawful Business Practices

Since at least 2019, Defendants Start Connecting LLC, Start

Connecting SAS, Douglas Goodman, Doris Gallon-Goodman, and Juan Rojas 

(collectively, “Defendants”) have operated an unlawful student loan debt 

relief scheme under the business name USA Student Debt Relief 

(“USASDR”). Through deceptive online advertising and an illegal 
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telemarketing campaign, Defendants trick debt-burdened consumers into 

paying hundreds of dollars for false promises of debt relief. Defendants use 

an array of misrepresentations to ensnare consumers in their scheme: that 

Defendants can be trusted because they work with the federal government 

and its loan servicers; that they will enroll consumers in repayment plans 

that guarantee low, permanently fixed monthly loan payments and lump-sum 

forgiveness at the end of the repayment term; and that some or all of 

consumers’ payments will go toward their student loan balances.  

But none of it is true. Defendants have no affiliation with the 

government or its loan servicers; they do not enroll consumers in the 

promised repayment plans; and they do not make payments on consumers’ 

student loans. Moreover, Defendants often target consumers in Puerto Rico, 

many of whom are monolingual Spanish speakers, but demand they sign 

English-only contracts that many consumers cannot read or understand. 

Using these tactics, Defendants pocket consumers’ payments for 

themselves—to the tune of over $7 million since 2019.1  

In conjunction with this Motion, the FTC is submitting overwhelming 

evidence of Defendants’ fraud. This evidence includes transcripts from two 

undercover calls by government investigators capturing several of 

 
1 See PX19 at 33, ¶ 87 (Start Connecting LLC’s bank records show that from June 2019 to 
December 2023, Defendants took in a net total of $7,689,065.59 in consumer funds).   
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Defendants’ key misrepresentations; declarations from, among others, 13 

consumers victimized by Defendants, an official from the U.S. Department of 

Education (“ED”) analyzing Defendants’ access to consumers’ federal student 

aid accounts, an official from the Better Business Bureau (“BBB”) discussing 

complaints about and interactions with Defendants, and an FTC data analyst 

summarizing Defendants’ calls to numbers listed on the National Do Not Call 

(“DNC”) Registry; as well as a sampling of consumer complaints about 

Defendants filed with the FTC and other government agencies. Taken 

together, the evidence establishes the urgent need for relief.  

A. Defendants’ Deceptive Sales Pitch 

Defendants have crafted a deceptive sales pitch strategically designed 

to entice financially strapped consumers with false promises of debt relief. At 

least four false or unsubstantiated claims undergird their scheme: (1) that 

Defendants are affiliated with ED or an ED-contracted loan servicer; (2) that 

consumers who enroll will be placed in repayment plans with permanently 

fixed monthly payments followed by lump-sum forgiveness; (3) that 

consumers must pay an advance fee before they can access ED-sponsored 

repayment plans; and (4) that once the advance fee is paid, consumers’ low 

fixed monthly payments will be applied to their loans. 

1. False Claims of Affiliation with ED or Loan Servicers 

Defendants reach consumers through a combination of deceptive online 
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marketing and unsolicited, illegal outbound telemarketing calls, including at 

least 140,886 calls to numbers on the DNC Registry.2 Defendants routinely 

represent—both in their calls3 and in their online marketing4—that they are 

affiliated with or endorsed by ED or ED-contracted loan servicers. During 

sales calls, Defendants often reference sensitive personal information that 

consumers believe could only have been obtained through government 

channels.5 Defendants also trick consumers into granting access to their 

 
2 Defendants do not pay to access the National DNC Registry as required under the FTC’s 
TSR, and they routinely initiate illegal telemarketing calls to telephone numbers listed on 
it. See PX19 at 46, ¶ 125 (searches for Defendants in DNC Registry access records yielded 
no results); PX16 at 5, ¶ 17(b) (analysis of Defendants’ call logs between April 2019 and 
February 2024 showed 140,886 calls to numbers on Registry).  
3 See, e.g., PX19 at 328–29, Att. Z (sample sales script instructing agents to say that 
USASDR “work[s] with Federal Programs” and uses software “linked with the Department 
of Education’s repayment calculator”); see also PX2 at 8, ¶ 3 (claimed to be “advisors who 
worked with Federal Student Aid (FSA) to help people achieve student loan forgiveness 
through [ED] programs”); PX3 at 1, ¶ 5 (“mentioned [ED] and implied that [USASDR] was 
somehow connected with the government”); PX7 at 1, ¶ 4 (“told me that [USASDR] had a 
relationship with [ED]”); PX8 at 2, ¶ 6 (“led me to believe that [USASDR] was affiliated 
with MOHELA”); PX10 at 1, ¶ 4 (“claimed that [USASDR] works with the government”); 
PX13 at 1, ¶ 4 (“told me that [USASDR] was affiliated with [ED]”); PX19 at 6, ¶ 14 (in 
complaints submitted to the FTC and other agencies, consumers consistently report that 
USASDR misrepresented an official affiliation).   
4 See PX19 at 189–205, Att. N (captures of USASDR social media pages featuring patriotic 
imagery and claim that “[y]ou can trust us as we work with organizations backed by the 
U.S. Department of Education”); see also PX13 at 1, ¶ 4 (“Their website also made me think 
that [USASDR] was part of [ED].”); PX7 at 3, ¶ 11 (“I received occasional mass emails from 
the company, [including one] from someone named Juan Sebastian that invited me to click 
a link to a ‘newsletter’ about ‘Joe Biden’s Student Loan Plan.’ . . . Emails like this reinforced 
my impression that [USASDR] had some kind of relationship or affiliation with the federal 
government.”); PX12 at 1, ¶ 3 (“I received an email that I believed to be from and affiliated 
with the Bien Administration’s Loan Forgiveness program.”). 
5 See, e.g., PX1 at 2, ¶ 6 (telemarketer “already seemed to know a lot about me, including 
my name, date of birth, address, phone number, and email. This reinforced my impression 
that she was affiliated with my loan servicer.”); PX3 at 1, ¶ 5 (telemarketer’s prior 
knowledge that loans were in default led consumer to believe USASDR was loan servicer); 
PX4 at 1, ¶ 5 (“He implied that his company was associated with the federal government, 
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Federal Student Aid (“FSA”) accounts on StudentAid.gov,6 which enables 

Defendants to speak authoritatively about consumers’ loans in ways that 

reinforce the misimpression of official affiliation.7 Many consumers agree to 

turn over personal information and pay hundreds of dollars because they 

believe Defendants have the imprimatur of ED and its servicers.8 In fact, 

Defendants have no affiliation with these entities.9  

 
and I believed him because he already seemed to have so much information about me.”); 
PX11 at 1, ¶ 4 (“the representative already knew many details about my student loans”).  
6 According to ED, IP addresses associated with USASDR accessed FSA accounts associated 
with 37,578 unique individuals between January 2019 and June 2024. PX15 at 2, ¶ 6; see 
also PX19 at 47, ¶¶ 127–29. ED requires all users of StudentAid.gov to affirmatively 
acknowledge upon logging in that it is illegal for any third party to access an FSA ID 
account for pecuniary gain. See PX19 at 389, Att. JJ. Despite this warning, accessing 
consumers’ FSA accounts is a core aspect of USASDR’s business model, as evidenced by 
internal documents that Defendant Goodman himself submitted to the BBB. See PX14 at 
85, 94–95, 101–09, Att. I (setting out instructions for accessing customers’ FSA accounts 
and resetting their “challenge questions”). 
7 See, e.g., PX2 at 9, ¶ 3 (telemarketer knew the “last four digits of [my] social security 
number and knew how much I owed in loan[s]. Although my personal information could be 
accessed on my StudentAid.gov account, I did not provide her my FSA information or PIN 
. . . . Therefore, I thought [USASDR] must be affiliated with [ED] . . . .”); PX5 at 1, ¶ 4 (“I 
did not provide Mr. Smith with details regarding my student loan debt but he seemed to 
have access to my information as he was able to tell me the initial loan amount and the 
institution where I studied.”). 
8 See, e.g., PX2 at 8–9, ¶ 4 (signed up because she thought USASDR “was a legitimate 
company affiliated with [ED] who could help achieve student loan forgiveness”); PX4 at 4, 
¶ 16 (would never have signed contract with USASDR had she known it was not affiliated 
with the government); PX6 at 4, ¶ 13 (“If I had known during my initial call with Ms. Reyes 
that neither she nor [USASDR] was affiliated with my loan servicer or [ED], I would not 
have agreed to sign a contract with [USASDR].”); PX7 at 10, ¶ 34 (same); PX9 at 2, ¶ 7 
(provided personal details and payment information “because I was under the impression 
that I was working with [] someone affiliated with [ED]”); PX13 at 4–5, ¶ 17 (same). 
9 Indeed, in response to pointed questions from consumers, Defendants have, in isolated 
instances, admitted they have no official affiliation. PX19 at 123, 157–58, Att. I. But so long 
as consumers do not ask, Defendants do nothing to disabuse them of the official-affiliation 
misimpression USASDR cultivates. 
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2. False Promise of Low, Fixed Monthly Payments Followed 
by Lump-Sum Forgiveness 

After deceiving consumers about who they are, Defendants lie about 

the relief they can obtain for consumers through ED-sponsored loan 

repayment programs. Typically, after asking consumers basic questions 

about their loans, income, and family size, Defendants tell consumers that 

they can enroll consumers in an income-driven repayment (“IDR”) program10 

that guarantees low, permanently fixed monthly payments followed by 

generous lump-sum forgiveness. Defendants often quote consumers a specific 

monthly payment amount—typically $9, $19, or $29—and represent that this 

amount will be the consumer’s loan payment for the next 10 or 20 years, at 

which point the consumer’s remaining loan balance will be forgiven in full.11 

Defendants sometimes even tell consumers a specific dollar amount that will 

be forgiven, which is often a significant portion of the overall debt.12  

Defendants’ promises are false and unsubstantiated. For starters, 

 
10 ED currently offers four IDR plans, each of which caps consumers’ monthly loan 
payments at a percentage of their discretionary income and offers potential forgiveness of 
any remaining balance at the end of the overall repayment term. See Income-Driven 
Repayment Plans, Fed. Student Aid, U.S. Dep’t of Educ. (last visited June 17, 2024). 
Although Defendants often name-check these programs in their sales pitch, the program 
they describe bears little resemblance to any legitimate IDR plan. 
11 See, e.g., PX18 at 73, Att. F (undercover caller told that payment “will be $29 a month for 
[] 10 years,” at which point the remaining balance of “about 85 percent of [the] loan” would 
be forgiven); PX1 at 2, ¶ 9 (“After I finished making the $135 payments, the monthly 
payment toward my loans would drop to $9/month for the next 179 months and the entire 
remaining balance on my loans would be forgiven.”); PX6 at 1–2, at ¶ 4 (“the program would 
require me to make four monthly payments of $120.22 over the next four months, followed 
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Defendants do not enroll consumers in programs that guarantee fixed 

monthly payments for the entire repayment term because no such programs 

exist.13 Moreover, the $9, $19, or $29 monthly payment that Defendants 

quote consumers is entirely fabricated and, as discussed below, is not a loan 

payment at all. Similarly, Defendants cannot guarantee loan forgiveness, let 

alone forgiveness of any specific dollar amount. Eligibility for eventual loan 

forgiveness under an IDR plan is highly contingent and depends on a 

borrower’s individual circumstances (including, for example, changes in 

salary or family size) over the course of many years—circumstances that 

Defendants do not know and cannot possibly predict, despite their false 

promises of lump-sum forgiveness to consumers.  

 
by monthly payments of $29 for the next 20 years”); PX7 at 1, ¶ 4 (“As he described it, I 
would have to pay only $29 per month toward my loans, and after 20 years of $29 payments 
the remaining balance would be forgiven in full.”); PX9 at 2, ¶ 6 (consumer told loans would 
be forgiven if she paid “$149.22 for five consecutive months and $77.21 for the next 120 
months”); PX10 at 1, ¶ 4 (“He told me that I would have to pay $100 for a few months, and 
then a little less than $10 for approximately 240 months thereafter.”); PX11 at 2, ¶ 5 (told 
that if she made four payments of $100 and then $9 per month for 20 years her remaining 
balance would be forgiven in full). 
12 See, e.g., PX19 at 145, Att. I (telemarketer told undercover caller that after 240 months 
“the forgiveness you will receive will be $74,800. So congratulations.”); PX1 at 2, ¶ 9 (“Ms. 
Griffin told me that [USASDR] could enroll me in the ‘SAVE Plan Program,’ which would 
forgive $10,644 of my $13,065 outstanding loan balance.”); PX6 at 2, ¶ 4 (“Ms. Reyes 
guaranteed me that the Pay As You Earn program would result in me having about $28,000 
of my student loans forgiven.”); PX7 at 1, ¶4 (“He said that I would only end up needing to 
pay about $7000 of my $43,000 balance.”); PX11 at 1, ¶ 4 (told during initial call that loan 
balance “would be reduced from $41,000 to about $5,000 or $6,000”). 
13 To enroll and remain in an IDR program, borrowers must certify their income and family 
size annually. See Income-Driven Repayment Plans, Fed. Student Aid, U.S. Dep’t of Educ. 
(last visited June 17, 2024). Because income and family size often fluctuate, it is impossible 
for Defendants to guarantee consumers a fixed monthly payment for more than one year, 
let alone ten or twenty. 
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3. False Claim that Consumers Must Pay to Enroll in IDR 
Plans 

Defendants next tell consumers that accessing ED’s IDR programs 

requires paying an advance fee, which typically ranges from $400 to $1200 

and is collected in several installments.14 Defendants start collecting the fee 

well before providing any debt relief services.15 In fact, Defendants sometimes 

even tell consumers that they cannot take any action on the consumer’s 

behalf at all until the advance fee is paid.16 Defendants lead some consumers 

to believe that the fee will be applied to their loan balance,17 and tell others 

that it is an “enrollment,” “consolidation,” or “processing” fee they must pay 

 
14 See, e.g., PX1 at 2, ¶ 9 (six payments of $135); PX3 at 2, ¶ 6 (five payments of $100); PX13 
at 2, ¶ 6 (same); PX4 at 2, ¶ 7 (four payments of $100); PX5 at 2, ¶ 7 (same); PX12 at 2, ¶ 5 
(same); PX6 at 1–2, ¶ 4 (four payments of $120.22); PX7 at 1, ¶ 4 (five payments of 
$112.50); PX8 at 2, ¶ 7 (two payments totaling $913.58); PX9 at 2, ¶ 6 (five payments of 
$149.22); PX18 at 76, Att. F (six payments of $124.75); PX19 at 140, Att. I (six payments of 
$120); PX19 at 92, Att. H (five payments of $375.25). 
15 See PX19 at 329, Att. Z (sample sales script instructing telemarketers to “[a]void pushing 
over 2 weeks for the first payment”); PX19 at 165, Att. J (contract stating that Defendants 
will only begin preparing paperwork for submission to ED “[u]pon . . . payment of the 
Enrollment Fee.”).  
16 See, e.g., PX19 at 148, Att. I (telemarketer told undercover caller that once she “make[s] 
the first payment, we start working”); PX1 at 4, ¶ 16 (telemarketer said USASDR “would 
not be able to take any action to pursue loan forgiveness until I made the first payment”); 
PX4 at 2, ¶ 7 (“To enroll, I just had to pay initial set-up and enrollment fees totaling $400 
split up over four monthly payments.”); PX5 at 2, ¶ 7 (“The representative explained that I 
would need to make four monthly payments, each $100, that would go to [USASDR] before 
they enrolled me in the appropriate forgiveness program.”); PX7 at 3, ¶ 10 (“my 
understanding from the company representative was that they would not start processing 
my account until after I finished paying the $562.50 enrollment fee”); PX13 at 2, ¶ 6 (“I 
understood that I needed to make these payments before I could receive any debt relief.”).  
17 See, e.g., PX10 at 1, ¶ 4 (consumer led to believe that all payments would be applied to 
her loans); PX12 at 2, ¶ 5 (same). 
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to access an IDR plan.18 Regardless of what they say, Defendants always 

pocket the money and apply nothing to consumers’ loans.19   

Defendants’ representations that fees are required to consolidate loans 

or enroll in an IDR plan are patently false. Federal loan servicers make these 

programs available for free, and ED warns consumers against paying third-

party companies to access them.20 Consumers consistently report that they 

would never have agreed to pay Defendants had they realized that 

Defendants were simply enrolling them in a free program.21  

4. False Claim that Low Fixed Monthly Payments Are 
Applied to Loans 

Once consumers pay the advance fee, Defendants start charging the $9, 

 
18 See, e.g., PX1 at 4, ¶ 14 (“enrollment fee to [USASDR] in exchange for them obtaining 
forgiveness of my loans”); PX3 at 2, ¶ 6 (“enrollment fee”); PX4 at 2, ¶ 7 (“set-up and 
enrollment fees”); PX18 at 82, Att. F (undercover caller told that it was to “pay[] for the 
consolidation of your loans”); PX19 at 140, Att. I (“to consolidate, enroll, and submit your 
application”).   
19 See PX19 at 34, ¶ 90 (analysis of Defendants’ bank records shows no payments to any 
entity identifiable as a federal student loan servicer); see also PX19 at 169, Att. J (buried, 
fine-print contract disclaimer that “client understands company does not or will not pay 
client student loan.”).  
20 See PX19 at 47, ¶ 130; PX19 at 389, Att. JJ; Beware of Student Loan Debt Relief 
Companies, Fed. Student Aid, Dep’t of Educ. (last visited June 17, 2024).   
21 See, e.g., PX4 at 4, ¶ 16 (“If I had known [that USASDR] was planning to charge me for 
services that [ED] and my loan servicer offer for free, I would never have agreed to sign a 
contract with the company.”); PX6 at 5, ¶ 13 (same); PX8 at 4, ¶ 13 (“They took my money 
[and then] sent me a PSLF form to complete that I could access online for free. If I had 
known the truth about [USASDR’s] services, I never would have engaged with them or paid 
them.”); PX12 at 4, ¶ 14 (“I am still out the $418 I paid to USASDR for a service that I 
learned is free to apply for.”); PX13 at 3, ¶ 12 (“I called [ED] and was informed that I can 
enroll for free in various repayment and forgiveness options directly with them. I realized 
that [USASDR] was likely a scam . . . .”); PX17 at 4, ¶ 6 (“would never have provided her 
financial information to USASDR or agreed to their service if she had known that they [] 
charged money simply to enroll her in a free program”). 
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$19, or $29 amounts touted during their sales pitch. Nearly all consumers are 

led to believe that this is their new monthly loan payment.22 Many consumers 

with low discretionary incomes qualify for IDR plans with $0 monthly 

payments, but Defendants routinely tell those consumers that their 

payments are actually $9, $19, or $29.23 As with the advance fees, Defendants 

simply pocket the money and put nothing toward consumers’ loans.  

Many consumers are unaware that their payments are not being used 

to pay down their loans as Defendants promised. Some pay for months or 

years before discovering the scam.24 Defendants were especially able to 

conceal their grift during the student loan repayment pause implemented in 

response to COVID-19.25 During that time, consumers were not receiving 

 
22 See, e.g., PX18 at 75, Att. F (Undercover Caller: “[G]oing forward, . . . I would just pay the 
[] $29[?] [T]hat would be my new student loan payment?” Telemarketer: “Yeah, correct.”); 
PX1 at 4, ¶ 14 (telemarketer stated that $9 payments “would be applied to my loan”); PX3 
at 2, ¶ 6 (“My understanding was that these $9 payments would be applied to my loans, and 
that I would not have to pay anything beyond this at any point after that.”); PX7 at 4, ¶ 13 
(“I thought that the $29 payments would be applied to my loan balance.”); PX11 at 1, ¶ 4 (“I 
recall the representative saying that my monthly payments would be reduced to about $29 
and that amount would go toward my loan balance.”); PX13 at 2, ¶ 7 (consumer was told 
that $19 monthly payments would go toward principal and interest on his student loans).  
23 See, e.g., PX18 at 69–70, 75, Att. F (undercover caller reported income and family size 
sufficient to qualify for $0-per-month IDR plan, but instead she was told that loan payment 
would be $29); PX7 at 1, 9, ¶¶ 4, 29 (consumer qualified for $0 payments under IDR plan 
but was told that her loan payments would be $29 per month); PX12 at 2, ¶¶ 5–6 (same). 
24 See, e.g., PX3 at 1–9, ¶¶ 4–36 (paid $601 over the course of 11 months); PX7 at 9, ¶ 30 
(paid almost $1500 over three years); PX11 at 2–3, at ¶ 8 (paid $430 over 11 months); PX12 
at 2–3, ¶¶ 6–10 (paid $418 over six months); PX13 at 2–3, ¶¶ 7, 11 (paid more than $600 
over approximately a year); PX19 at 78–79, Att. H (paid $748.50 over six months). 
25 See COVID-19 Emergency Relief and Federal Student Aid, Fed. Student Aid, U.S. Dep’t 
of Educ. (last visited June 17, 2024) (federal student loan repayment was automatically 
paused for all borrowers between March 13, 2020 and October 1, 2023).   

Case 8:24-cv-01626-KKM-AAS   Document 3   Filed 07/09/24   Page 11 of 27 PageID 63



11 

bills from their loan servicers, and many were not consistently monitoring 

their loan balances. Even now that the payment pause has lifted, many 

consumers may remain unaware that their payments are not going to their 

loans. In addition to telling consumers eligible for $0-per-month IDR plans 

that their payments are $9, $19, or $29, Defendants have affirmatively 

misrepresented the income and family size on certified documents to 

fraudulently obtain $0-per-month IDR plans so that consumers stop receiving 

bills from loan servicers and Defendants can falsely claim that the $9, $19, or 

$29 fees are loan payments.26  

As discussed further below, at the end of the lengthy sales contract that 

Defendants make consumers sign under conditions that make review of its 

terms all but impossible, Defendants admit the truth about their scheme. 

Buried on the contract’s eighth page, beneath a heading inexplicably titled 

“Headings and Captions,” is a difficult-to-read block of text conceding that 

USASDR is not and has no affiliation with a lender or servicer, guarantees no 

specific outcomes, does nothing more than enroll consumers in ED programs 

that are free to access, and makes no loan payments on behalf of consumers.27 

 
26 See, e.g., PX10 at 3, ¶ 9 (in loan consolidation application submitted on consumer’s behalf, 
Defendants misrepresented consumer’s income as lower than it actually was and falsely 
claimed that consumer had three dependents when she in fact had none); cf. PX19 at 126–
27, Att. I (telemarketer falsely told undercover caller that it was permissible to include 
adult, non-dependent children in her family size for purposes of IDR application). 
27 See PX19 at 169–70, Att. J. Defendants have also intermittently displayed a similar 
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These buried inconsistent statements in no way cure the contradictory oral 

misrepresentations that Defendants make during their sales calls.28   

B. Defendants’ High-Pressure Tactics and Unfair Contracts 

Once Defendants have convinced consumers to enroll, they typically 

email them a link to the aforementioned sales contract—a ten-page, densely 

worded jumble of confusing provisions that consumers sign electronically.29 

The contract is usually pre-filled with consumers’ personal information.30 

Defendants’ telemarketers often remain on the phone with consumers while 

they open the contract, instructing them to click through the prompts to e-

sign multiple pages.31 Some consumers access the contract from their 

cellphones (making it nearly impossible to decipher the fine-print text), many 

report feeling rushed through the process, and few if any are actually able to 

 
“disclaimer” at the bottom of their website landing page. This disclaimer was absent when 
the FTC first captured the page in September 2023, see PX18 at 7–18, Att. A, but it was 
present when the page was re-captured in December 2023, see PX18 at 33–34, Att. C. This 
disclaimer is so miniscule and hidden that it is functionally illegible, rendering it 
inadequate to absolve Defendants from liability. See infra note 28.  
28 See FTC v. On Point Capital Partners LLC, 17 F.4th 1066, 1080 (11th Cir. 2021) 
(disclaimers are not adequate to avoid liability when they are “too small or too vague to 
dispel the misrepresentations otherwise created”). 
29 See PX19 at 162–71, Att. J. 
30 See, e.g., PX19 at 148–49, Att. I. 
31 See, e.g., PX4 at 3, ¶ 10 (signed “electronically from my phone while still on the line with 
[the telemarketer]”); PX9 at 2, ¶ 8 (“the representative insisted that I sign the document 
while we were still on the phone and even directed me to the portions of the document that 
required my electronic signature”); PX2 at 8, at ¶ 4 (“Ms. Garcia sent me an agreement via 
email to sign while we were on the phone. I did not have enough time to fully read the 
agreement . . . .”); PX7 at 2, ¶ 6 (signed without reading while still on the phone with the 
company representative); PX10 at 2, ¶ 5 (same); see also PX19 at 149, Att. I (telemarketer 
said she would “send [the undercover caller] the service agreement, we sign it on the phone, 
and then I send you all the other documents that we’re going to need” (emphasis added)). 
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read the contract terms.32 What’s more, even though Defendants often target 

consumers in Puerto Rico, including substantial numbers of Spanish-

speaking consumers who engage with Defendants’ telemarketers exclusively 

in Spanish,33 Defendants only ever provide an English-language version of 

the contract.34 This places Spanish-speaking consumers at a unique 

disadvantage by purporting to bind them to terms they cannot read and 

foreclosing the possibility that they might learn the truth about Defendants’ 

services by revisiting the contract after the sale. 

C. Defendants’ Reliance on Fake Reviews and Testimonials 

To counteract a growing chorus of negative feedback from consumers,35 

Defendants post fake testimonials and reviews on their website and social 

media pages, and on third-party consumer review platforms. Purported 

customer testimonials feature stock photos,36 and several describe debt relief 

 
32 See, e.g., PX1 at 3, ¶ 12 (did not read before signing and felt “rushed through the 
process”); PX13 at 2, ¶ 8 (telemarketer “told me that I needed to sign the contract quickly to 
get started”); PX4 at 3, ¶ 10 (“I signed the documents in a rush without really reading 
them, all while still on the phone with Mr. Rodriguez.”). 
33 See PX16 at 6, ¶ 17(e) (29.43% of Defendants’ outbound calls were placed to numbers 
with Puerto Rico area codes); PX17 at 2, ¶ 5 (most Spanish-speaking consumers 
interviewed by FTC resided in Puerto Rico); PX19 at 6, ¶ 13(c) (43.2% of complaints on 
Consumer Sentinel—many in Spanish—come from consumers residing in Puerto Rico). 
34 See PX17 at 2–8, ¶¶ 6–7 (when interviewed by FTC staff, Spanish-speaking consumers 
reported that USASDR provided only an English-language contract despite conducting 
sales calls and follow-up communications in Spanish); see also PX7 at 2, ¶ 6 (“The company 
representative had been speaking to me in Spanish, but the contract I received via email 
was in English. . . . I am much more comfortable reading legal documents in Spanish.”).  
35 See PX19 at 6, ¶ 13 (370 consumer complaints collected in the Consumer Sentinel 
database, with 332 submitted in 2022 or later); PX14 at 7, ¶ 15 (23 consumer complaints 
filed with the BBB between April 2021 and March 2024). 
36 See PX19 at 11–12, ¶ 30 (tracing images in purported testimonials to stock photos).  
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scenarios unattainable under any IDR plan.37 Purported reviews featured on 

Defendants’ website have been attributed to Defendants’ family members.38 

Defendants have themselves posted or caused others to post fake positive 

reviews on USASDR’s BBB39 and Facebook40 profiles, and USASDR’s profiles 

on Google and Trustpilot have accumulated suspicious five-star reviews.41 

II. The Defendants 

Defendants are three individuals—Douglas Goodman, his wife Doris 

Gallon-Goodman, and her son Juan Sebastian Rojas—and the two corporate 

entities they own and operate, Start Connecting LLC42 and Start Connecting 

SAS.43 Together, these entities do business under the name USA Student 

 
37 See PX19 at 209–10, Att. O (purported five-star reviews from “Ana Rojas” and “Jorge 
Florez” posted on USASDR’s social media describe locking in permanently reduced monthly 
payments for the entire repayment term—an impossible outcome under any IDR plan).  
38 See PX19 at 342, Att. AA (July 2021 capture of USASDR’s website featured fake five-star 
reviews from Defendant Gallon-Goodman’s daughter, Luisa Rojas, and the daughter’s then-
husband, Patrick Field, neither of whom are actual USASDR customers). 
39 See PX19 at 17–19, ¶ 41 (the BBB’s algorithm rejected five-star reviews submitted from a 
USASDR-associated IP address and by Gallon-Goodman’s then-son-in-law, Patrick Field, 
after determining that both were likely fake, but a fake review from a different associate of 
the family evaded detection and was posted). This suggests that other positive reviews—on 
the BBB and elsewhere—are fabricated by Defendants and their associates. 
40 See PX19 at 12–13, ¶¶ 32–33 (fake positive reviews on USASDR’s Facebook page from 
Defendant Goodman’s son, Defendant Gallon-Goodman’s daughter, and one of the 
daughter’s friends, none of whom are actual USASDR customers). 
41 See PX19 at 19–20, ¶ 42 (noting suspicious pattern of similar-sounding positive reviews 
posted across multiple platforms); see also PX19 at 245–63, Att. W (multiple positive 
Trustpilot reviews posted from “CO” (Colombia)); PX19 at 264–76, Att. X (all 5-star Google 
reviews except one were left by posters with only one review; all were short and generic). 
42 Start Connecting LLC is a Florida limited liability company created in 2019 by Defendant 
Douglas Goodman. See PX19 at 51–52, Att. A. Its principal place of business is 1412 Pine 
Bay Drive, Sarasota, FL 34231, which is a single-family home shared by Douglas Goodman 
and Doris Gallon-Goodman. See PX19 at 4, ¶ 8; PX19 at 57, Att. F. 
43 Start Connecting SAS is a Colombia corporation whose principal place of business is 
Calle 16 6 Rte 21, Of. 301 & 401, Cali, Colombia. See PX19 at 3, ¶ 7(a); PX19 at 186, Att. M.  
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Debt Relief. Defendants Goodman, Gallon-Goodman, and Rojas are the 

current members of Defendant Start Connecting LLC.44 Goodman is its 

president and majority owner, while Gallon-Goodman handles the finances.45 

In addition to being an authorized member of the LLC, Rojas is the CEO of 

Start Connecting SAS and manages the telemarketing operation from 

Colombia.46 Since 2019, the individual Defendants have allocated themselves 

more than $1.3 million in proceeds from their debt relief scheme.47 

The corporate Defendants, which Defendant Goodman has described as 

“sister compan[ies],”48 operate as a common enterprise. Under the FTC Act, 

“integrated business entities” can be held jointly and severally liable for each 

other’s actions through the “common enterprise doctrine,” including where 

they “operate[] under common control, share[] office space and employees, 

commingle[] funds, and coordinate[] advertising.”49 On Point, 17 F.4th at 

1081–82. Start Connecting SAS and Start Connecting LLC hold themselves 

out as “USA Student Debt Relief.” Start Connecting SAS runs the 

telemarketing operation from its Colombia-based call center,50 while Start 

 
44 See PX19 at 54, Att. C. 
45 See PX19 at 24, 49, ¶¶ 56, 134; PX19 at 394, 404, Atts. LL, NN; PX14 at 18, Att. B.  
46 See PX19 at 3, 25, 49, ¶ 7(c), 59, 134; PX14 at 18, Att. B. 
47 See PX19 at 42, ¶ 118 (Start Connecting LLC’s bank records showing $1,315,889.05 in 
transfers to the individual Defendants through bank transfers, checks, and withdrawals).  
48 PX19 at 400, Att. MM. 
49 A common enterprise can involve a combination of foreign and domestic entities. See, e.g., 
FTC v. Hardwire Interactive, Inc., 765 F. App’x 184, 185 (9th Cir. 2019). 
50 Telemarketers employed by Start Connecting SAS identify themselves to consumers as 
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Connecting LLC collects consumers’ payments,51 pays business expenses,52 

and handles the operation’s administrative and legal matters.53 Both share 

Juan Rojas as a principal officer, claim to work out of the same Sarasota 

residence,54 and commingle the funds used to bankroll the operation in Start 

Connecting LLC’s bank accounts.55 Because the corporate Defendants operate 

as a common enterprise, they are jointly and severally liable.  

III. The FTC Meets the Standard for Preliminary Injunctive Relief

Immediate preliminary injunctive relief is necessary to halt

Defendants’ student loan debt relief scheme. “For the FTC to obtain 

injunctive relief, it must show that (1) it is likely to succeed the merits, and 

(2) injunctive relief is in the public interest.”56 FTC v. IAB Mktg. Assocs., LP,

employees of “USA Student Debt Relief” in Florida. See, e.g., PX19 at 154, Att. I 
(Undercover Caller: “Where are you located?” Telemarketer: “We are located in Sarasota, 
Florida.”). Emails sent to consumers by Colombia-based telemarketers list the Sarasota 
address as their business location, see, e.g., PX1 at 27, Att. D; PX2 at 27, Att. B; PX3 at 62, 
Att. K, PX19 at 161, Att. J, as does the form contract that those telemarketers send to 
consumers, see PX19 at 162, 164, 166, 167, 168, 169, 170, 171, Att. J.  
51 The Florida LLC maintains accounts with a rotating cast of payment processors that 
process payments from consumers using credit and debit card information gathered by the 
Colombia-based telemarketers. See PX19 at 21–26, ¶¶ 44–64. 
52 The Florida LLC maintains five corporate bank accounts across two domestic banks. See 
PX19 at 27, 30, ¶¶ 66, 72. Consumer funds deposited into those accounts by payment 
processers are used to pay for the telemarketing platform and other telecom services, 
website hosting, leads, payroll, and business expenses in Colombia. See PX19 at 31, 35–37, 
42–43, ¶¶ 77 (processor deposits), 95–103 (Colombian expenses), 119 (vendor payments). 
53 See PX14 at 4–6, 8, ¶¶ 9–12, 15–16 (Defendant Goodman seeking BBB accreditation for 
USASDR, including the Colombia-based telemarketing operation); PX19 at 48–50, ¶¶ 132–
35 (Defendant Goodman negotiating with state enforcers about USASDR’s telemarketing). 
54 See supra note 50. 
55 See supra note 52. 
56 “Unlike private litigants, the FTC need not demonstrate irreparable injury in order to 
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746 F.3d 1228, 1232 (11th Cir. 2014). The evidence of unlawful conduct 

presented here satisfies both elements.  

A. The FTC Is Likely to Succeed on the Merits 

1.   Defendants Are Violating Multiple FTC-Enforced Laws 

The FTC is likely to prevail on claims that Defendants’ student loan 

debt relief scheme relies on misrepresentations made by telemarketers to 

obtain consumers’ financial information, in violation of the FTC Act, 

15 U.S.C. § 45(a)(1), the GLB Act, id. § 6821(a)(2), and the TSR, 16 C.F.R. 

§ 310.3(a)(2). The FTC is also likely to show that Defendants engage in 

abusive telemarketing practices prohibited by the TSR, id. §§ 310.4, 310.8, 

and unfair practices toward Spanish-speaking consumers, 15 U.S.C. § 45.  

To prove that Defendants have engaged in deceptive conduct in 

violation of the FTC Act, the FTC must show that (1) there was a 

representation, (2) the representation was likely to mislead customers acting 

reasonably under the circumstances, and (3) the representation was material. 

On Point, 17 F.4th at 1079. Here, Defendants make the misrepresentations 

described above and then use fake positive reviews and testimonials to 

 
obtain injunctive relief.” IAB Mktg., 746 F.3d at 1232. Nevertheless, preliminary injunctive 
relief is also appropriate here under the non-statutory four-part test that private litigants 
must satisfy. See Winter v. NRDC, Inc., 555 U.S. 7, 20 (2008). The FTC has shown a 
sufficient likelihood of irreparable harm, see infra Part IV.C, and the analysis here in Part 
III covers the other three elements of the Winter test. 
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reinforce these misrepresentations.57 These representations are likely to 

mislead consumers acting reasonably under the circumstances, as confirmed 

by the steady stream of consumers confused about where their payments 

were going.58 See FTC v. Am. Fin. Benefits, 2018 WL 11354861, at *8–9 (N.D. 

Cal. Nov. 29, 2018) (similar representations in a student loan debt relief 

scheme were “material and likely to mislead consumers acting reasonably 

under the circumstances”).59 Finally, these representations are “clearly 

material” because they “induc[e] consumers to purchase” Defendants’ illusory 

debt relief services. On Point, 17 F.4th at 1080.60 These representations also 

violate the TSR’s prohibitions against deception by telemarketers, 16 C.F.R. 

§ 310.3, and the GLB Act’s prohibition against making “false, fictitious, or 

fraudulent” representations in an effort to obtain consumers’ financial 

information, 15 U.S.C. § 6821(a)(2).61 

  The FTC is also likely to succeed on its claims that Defendants have 

engaged in abusive telemarketing practices prohibited by the TSR. From 

 
57 See supra Part I.A and C.    
58 See supra note 35; PX19 at 6, ¶ 14(d). 
59 See also On Point, 17 F.4th at 1080 (defendants’ “official-sounding website” was likely to 
mislead based on evidence of “hundreds” of consumer complaints); FTC v. RCG Advances, 
LLC, 2023 WL 6281138, at *4 (S.D.N.Y. Sept. 27, 2023) (false representations made 
expressly are presumed likely to mislead consumers). 
60 See also FTC v. Wash. Data Res., 856 F. Supp. 2d 1247, 1273 (S.D. Fla. 2012) (“An 
express claim used to induce the purchase of a service is presumed material.”), aff’d, 704 
F.3d 1323 (11th Cir. 2013). 
61 Deceptive representations under Section 5 of the FTC Act are sufficient to establish 
analogous claims under the TSR and GLB Act. See, e.g., Wash. Data, 856 F. Supp. 2d at 
1273 (TSR); RCG Advances, 2023 WL 6281138, at *10 (GLB Act). 
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their Colombian call center, Defendants have illegally blanketed the United 

States with over 140,000 outbound telemarketing calls to consumers on the 

DNC Registry without paying required Registry-access fees.62 Cf. 16 C.F.R. 

§§ 310.4(b)(1)(iii)(B), 310.8 (generally prohibiting calling consumers on the 

DNC Registry and requiring fees to access it). Once consumers agree to 

purchase Defendants’ services, they must sign contracts unlawfully 

structured to collect an upfront enrollment fee and monthly payments 

regardless of whether any debt relief ever occurs.63 Cf. id. § 310.4(a)(5) 

(prohibiting advance fees for debt relief services). Defendants have therefore 

engaged in multiple types of abusive telemarketing practices. 

Finally, the FTC is likely to succeed on its Section 5 claim that 

Defendants have unfairly used English-language contracts with Spanish-

speaking consumers despite conducting the sales calls in Spanish.64 

Defendants’ conduct meets the FTC Act’s standard for unfairness: Using an 

English-language contract that monolingual Spanish speakers cannot 

understand causes “substantial injury” because the purportedly binding 

document contains key terms that Defendants do not mention or 

 
62 See supra note 2. 
63 See, e.g., PX19 at 165, Att. J (USASDR’s form contract requiring consumers to 
immediately start paying fees regardless of whether any debt relief is ever achieved). 
64 See supra notes 33–34.  
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misrepresent during the sales pitch.65 15 U.S.C. § 45(n). Moreover, 

monolingual Spanish-speaking consumers cannot avoid the injury because 

they do not understand the contract, and the practice has no “countervailing 

benefits to consumers or competition.” Id.  

 In sum, the FTC has presented sufficient evidence to show that it is 

likely to succeed on the merits of all claims asserted in its complaint. 

2.  The Individual Defendants Are Individually Liable 

Defendants Goodman, Gallon-Goodman, and Rojas are individually 

liable for USASDR’s misconduct. “For an individual to be responsible under 

the [FTC Act] for the wrongdoings of a corporation, the FTC must show [1] 

that the individual had some knowledge of the practices and [2] that the 

individual either participated directly in the practice or acts or had the 

authority to control them.” On Point, 17 F.4th at 1083 (internal quotation 

marks omitted). All three Defendants have knowledge of USA Student Debt 

Relief’s practices because they participate directly and substantially in the 

family enterprise: Defendant Goodman coordinates with banks, payment 

processors, and regulators,66 Defendant Gallon-Goodman handles accounting 

 
65 A court in this District recently concluded that the FTC was likely to succeed on the 
merits of an analogous Section 5 unfairness claim challenging a similar mismatch in 
language. See TRO § III.F, ECF 11, FTC v. Vision Online, Inc., Case No. 6:23-cv-1041-
WWB-DCI (M.D. Fla. June 7, 2023).  
66 See, e.g., PX19 at 21–26, 28, 30, 44, 49, ¶¶ 44–64, 67, 73, 120, 134 (Defendant Goodman, 
as USASDR’s president and majority owner, handling relationships with payment 
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and finances,67 and Defendant Rojas owns and operates the Colombian call 

center.68 Additionally, all Defendants serve as authorized LLC members and 

officers capable of controlling the activities of the enterprise.69 This evidence 

easily establishes individual liability.  

B. The Equities Tip Decidedly in the FTC’s Favor 

Once the FTC has shown a likelihood of success on the merits, the 

Court must balance the equities, giving far greater weight to the public 

interest than Defendants’ private concerns. See, e.g., FTC v. Affordable 

Media, LLC, 179 F.3d 1228, 1236 (9th Cir. 1999). The public interest in 

“enjoining conduct that violates the FTC Act” and “preserving assets that 

may be used for restitution to victims who have suffered financial losses” is 

“compelling and entitled to great weight.” FTC v. World Patent Mktg., Inc., 

2017 WL 3508639, at *16 (S.D. Fla. Aug. 16, 2017). Defendants, by contrast, 

have no legitimate interest in continuing to scam consumers or violate the 

 
processors and vendors and serving as a signatory on all domestic bank accounts); PX14 
at 8, ¶ 16 (Defendant Goodman identified as responding to most consumer complaints 
submitted to the BBB); see supra note 53 (Defendant Goodman handling BBB accreditation 
and state enforcement actions on behalf of USASDR). 
67 See, e.g., PX19 at 24, 49, 336, 399, ¶¶ 56, 134, Atts. AA, MM (Defendant Gallon-Goodman 
identified to Cliq (a payment processor) as having a 20% ownership stake in USASDR, and 
identified to a state enforcer as the principal in charge of handling USASDR’s finances); 
PX14 at 18 (Defendant Goodman stating to the BBB that Defendant Gallon-Goodman 
“[l]eads with managing the company’s finances”). 
68 See, e.g., PX19 at 22, 24–25, 49, 305–12, 330–33, 347–56, 399, ¶¶ 48, 53, 59, 134, Atts. Y–
AA, MM (Defendant Rojas dealing with payment processors and being described by 
Defendant Goodman as managing USASDR’s call center); PX19 at 3, ¶ 7(c) (Defendant 
Rojas serving as the CEO of Defendant Start Connecting SAS); PX14 at 8, ¶ 16 (Defendant 
Rojas handling some BBB complaints).  
69 See PX19 at 54, Att. C. 
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law. See id. The equities therefore heavily favor granting this motion.   

IV. The Relief Requested in the Proposed TRO Is Appropriate 

A. The FTC Act Authorizes All of the Requested Relief 

The FTC brings this action under both Sections 13(b) and 19 of the FTC 

Act, 15 U.S.C. §§ 53(b), 57b, which together authorize injunctive and 

monetary relief for violations of FTC-enforced laws.70 While Section 19 

provides “broad authority” for “preliminary measures like an asset freeze or a 

receivership,” Section 13(b) supports preliminary injunctive relief to halt 

unlawful conduct. FTC v. Simple Health Plans LLC, 58 F.4th 1322, 1330 

(11th Cir. 2023). Sections 13(b) and 19 together authorize all of the relief 

sought in the proposed TRO. In recent cases brought under Sections 13(b) 

and 19, courts in this District have granted substantially similar TROs.71  

B. The TRO Should Include All of the Requested Relief 

The FTC’s proposed TRO—which would prohibit Defendants from 

engaging in the unlawful conduct challenged in the complaint, preserve 

assets and evidence, and impose a temporary receivership—lies well within 

 
70 See 15 U.S.C. §§ 53(b) (expressly authorizing issuance of a TRO and preliminary and 
permanent injunctions “to enjoin any . . . act or practice” that violates FTC-enforced laws), 
57b(b) (authorizing “such relief as the court finds necessary to redress injury to consumers,” 
including “the refund of money or return of property” and “the payment of damages”). 
71 See Nash Rule 65 Decl. ¶ 11 (collecting a series of recent, analogous FTC consumer fraud 
cases in this District where courts have granted similar TROs). Other district courts have 
granted such relief in similar student loan debt relief cases. See, e.g., Order, ECF 29, FTC v. 
Panda Benefit Servs., LLC, Case No. 8:24-cv-1386 (C.D. Cal. June 24, 2024); Order, ECF 20, 
FTC v. Intercont’l Sols. LLC, Case No. 23-cv-1495 (C.D. Cal. Aug. 16, 2023); Order, ECF 32, 
FTC v. BCO Consulting Servs. Inc., Case No. 23-cv-699 (C.D. Cal. May 3, 2023).  
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this Court’s authority and is fully supported by the evidence. 

The proposed TRO includes conduct prohibitions to ensure Defendants 

do not continue engaging in deceptive, unfair, and unlawful practices. 

Preliminary injunctive relief in FTC cases can include provisions halting 

“materially misleading” and otherwise unlawful conduct to prevent ongoing 

harm. On Point, 17 F.4th at 1080; accord Simple Health, 58 F.4th at 1330.72  

An asset freeze is also necessary here given the magnitude of consumer 

injury and the dissipation of assets. “The FTC’s burden of proof in the asset-

freeze context is relatively light.” IAB Mktg., 746 F.3d at 1234. In the past 

three years alone, Defendants have taken more than $6.4 million from 

consumers and then moved millions of dollars overseas to Colombia and into 

their family’s pockets.73 Freezing Defendants’ assets wherever they are held 

is “necessary to preserve funds for a future monetary judgment” and avoid 

further dissipation. Simple Health, 58 F.4th at 1330.74 Relatedly, the 

proposed TRO also properly provides for expedited discovery and 

preservation of asset-related documents. 

 
72 Because the foreign Defendants purposefully cause “reasonably foreseeable injury” to 
U.S. consumers, the proposed TRO prohibits Defendants’ unlawful conduct regardless of 
where the conduct originated. 15 U.S.C. § 45(a)(4)(A); see Hardwire, 765 F. App’x at 185.  
73 See PX19 at 31–32, 37, 42, ¶¶ 81–82, 103, 118 (showing that USASDR has netted 
$6,470,628.58 from consumers (less chargebacks) between July 2021 and December 2023; 
wired $3,695,573.24 to Colombia between April 2019 and January 2024; and distributed 
$1,745,813.05 to themselves or family members between February 2019 and January 2024). 
74 See also Hardwire, 765 F. App’x at 186 (affirming a preliminary order freezing “foreign 
assets” given “the frequent movement of funds throughout the world”). 
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The proposed TRO includes a temporary receivership over Defendants 

Start Connecting LLC and Start Connecting SAS, along with any other 

related entity. “Our law has long recognized the need for the appointment of 

a receiver in appropriate cases to preserve and protect property at issue 

pending its final disposition.” Simple Health, 58 F.4th at 1329 (internal 

quotation marks omitted). A receiver can ensure “that further [law] violations 

w[ill] not occur” and that Defendants will not “continue to profit from the[ir] 

deceptions.” FTC v. Pukke, 53 F.4th 80, 108 (4th Cir. 2022) (affirming a 

receivership covering both domestic and foreign entities). A receiver would 

also preserve the possibility of effective final relief by effectuating immediate 

turnover of Defendants’ records, facilitating repatriation from Colombia, and 

independently reporting on Defendants’ activities. 

C. The TRO Should Be Issued Ex Parte 

As in prior FTC cases in this District,75 the requested TRO should be 

issued ex parte to prevent Defendants from dissipating assets or destroying 

evidence. Ex parte relief is appropriate where, like here, immediate and 

irreparable injury, loss, or damage will occur before the defendants can be 

heard in opposition. See Fed. R. Civ. P. 65(b); see also AT&T Broadband v. 

Tech Commc’ns, Inc., 381 F.3d 1309, 1319 (11th Cir. 2004). 

 
75 See Nash Rule 65 Decl. ¶ 11. 
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The FTC’s long experience pursuing consumer fraud cases and the 

particular facts of this case both recommend proceeding ex parte. FTC 

counsel’s Rule 65(b)(1) declaration describes analogous cases where similarly 

situated FTC defendants dissipated significant assets and evidence once 

alerted to the case against them.76 Moreover, because much of Defendants’ 

debt relief scheme is based in Colombia, Defendants have ready means to 

quickly offshore evidence and assets currently in this District (and have, in 

fact, already moved nearly half of their ill-gotten gains to Colombia). 

Defendants have also persisted in their scheme despite numerous consumer 

complaints and two state enforcement actions,77 suggesting that they may 

well defy this Court’s orders. To ensure Defendants cannot take steps that 

could “render fruitless the further prosecution of the action,” the TRO should 

issue ex parte. AT&T, 381 F.3d at 1319 (internal quotation marks omitted).   

V. Conclusion

For all the foregoing reasons, the FTC respectfully requests that this

Court proceed on an ex parte and emergency basis to issue the attached 

proposed TRO, along with an order for Defendants to show cause why a 

preliminary injunction should not issue.  

76 See Nash Rule 65 Decl. ¶¶ 9–10. 
77 See Pet. for Order Approving Discontinuance, In re Start Connecting LLC (Minn. Dist. Ct. 
filed Dec. 18, 2023); Consent Order, Cal. Comm’r of Fin. Prot. & Innovation v. Start 
Connecting LLC (Cal. Dep’t Fin. Prot. & Innovation filed Nov. 9, 2023).   
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Respectfully submitted, 

Dated: July 9, 2024 
_________________________ 
Nathan Nash 
D’Laney Gielow  
Karen D. Dodge 
Federal Trade Commission 
Midwest Region 
230 S. Dearborn, Suite 3030 
Chicago, Illinois 60604 
Phone: (312) 960-5624 
E-mail:  nnash@ftc.gov

dgielow@ftc.gov 
 kdodge@ftc.gov 

Attorneys for Plaintiff 
FEDERAL TRADE COMMISSION 
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DECLARACIÓN DE JAMILET COLUMNA DIAZ
CONFORME A 28 U.S.C. § 1746 

Por medio de la presente, yo, Jamilet Columna Diaz, declaro lo siguiente: 

1. Mi nombre es Jamilet Columna Diaz. Vivo en Carolina, Puerto Rico, y soy mayor 

de dieciocho años de edad. Tengo conocimiento personal de los hechos expuestos en la presente 

declaración y, en caso de ser llamada como testigo, podría testificar sobre estos mismos hechos y 

lo haría de forma competente. 

2.  A lo largo de mis estudios universitarios, obtuve aproximadamente $7,500 

dólares en préstamos estudiantiles federales para ayudar a pagar mi licenciatura. Mis préstamos 

fueron otorgados por el Departamento de Educación de EE. UU. y fueron administrados 

previamente por el administrador de mis préstamos Great Lakes. Los pagos de mis préstamos 

estudiantiles están actualmente suspendidos hasta junio de 2024. 

3. El 18 de mayo de 2023, o en una fecha cercana, recibí una llamada de parte de 

una representante de USA Student Debt Relief de nombre Amanda Garcia. Yo nunca había oído 

hablar de USA Student Debt Relief y no estaba esperando que me llamaran. La Srta. Garcia dijo 

que USA Student Debt Relief era una compañía con asesores que trabajan con Federal Student 

Aid (FSA) para ayudar a las personas a conseguir la condonación de los préstamos estudiantiles 

a través de programas del Departamento de Educación de EE. UU. Ella también afirmó que 

podrían reducir el mono de los pagos de los préstamos estudiantiles en cuestión de meses. La 

Srta. Garcia me dio los cuatro últimos dígitos de mi número de seguro social y sabía cuánto 

debía por mis préstamos estudiantiles. Aunque se podía acceder a mi información personal a 

través de mi cuenta de StudentAid.gov, yo no le suministré a ella los datos ni el PIN de mi 

cuenta FSA, así que no tengo idea de cómo hizo la Srta. Garcia para iniciar sesión en mi cuenta y 

ver mi información y cambiar las credenciales de acceso. Por lo tanto, yo pensé que la Srta. 

Case 8:24-cv-01626-KKM-AAS   Document 3-1   Filed 07/09/24   Page 31 of 341 PageID 110



2

Garcia debía estar afiliada con FSA porque ella conocía toda mi información, afirmó trabajar con 

FSA y cambió los datos de inicio de sesión de mi cuenta FSA.  

4. Durante esa misma llamada telefónica, la Srta. Garcia me envió un acuerdo vía 

correo electrónico para que lo firmara mientras seguíamos al teléfono. Yo no tenía suficiente 

tiempo para leer todo el acuerdo, pero de todas maneras lo firmé porque pensé que USA Student 

Debt Relief era una compañía legítima afiliada con FSA que podía ayudarme a conseguir la 

condonación de préstamos estudiantiles. Se adjunta como Anexo A una copia verdadera y 

correcta de mi acuerdo con USA Student Debt Relief con mi información personal redactada

para proteger mi privacidad. Yo suministré los datos de mi tarjeta de débito para pagarle a USA 

Student Debt Relief alrededor de $400-500 como cargos iniciales para comenzar el programa, 

que se dividieron en cinco pagos.  

5. El 18 de mayo de 2023, o en una fecha cercana, USA Student Debt Relief empezó 

a cobrarme $118.80 por mes a mi tarjeta de débito. En base a mi conversación con la Srta. 

Garcia, yo pensé que el cargo de $118.80 desde el 18 de mayo de 2023 hasta el 18 de octubre de 

2023 se destinaría al pago del saldo de mis préstamos estudiantiles, pero no fue así.  

6. El 23 de mayo de 2023, o en una fecha cercana, recibí un correo electrónico de 

parte de Sarah Martinez en el cual me agradecía la oportunidad de asistirme que le había dado a 

la compañía y me notificó que habían cambiado mis credenciales de FSA. En el correo 

electrónico se hizo hincapié en que no cambiara mi contraseña de la cuenta FSA y se me pidió 

que ignorara cualquier notificación relativa a un cambio de FSA porque USA Student Debt 

Relief estaba trabajando en mi caso. Se adjunta como Anexo B una copia verdadera y correcta de 

este intercambio por correo electrónico con la Srta. Martinez después de firmar un acuerdo. La 

Srta. Garcia también me envió un correo electrónico para confirmar mi nueva contraseña 
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altamente genérica de la cuenta FSA y me adjuntó una captura de pantalla de mi cuenta FSA 

donde figuraba el estado de mis préstamos estudiantiles. Se adjunta como Anexo C una copia 

verdadera y correcta de este correo electrónico con la Srta. Garcia con respecto a mi cuenta FSA.

7. Alrededor de esa época, yo recibí un correo electrónico de parte del Departamento 

de Procesamiento de USA Student Debt Relief en el cual me informaban que habían enviado mi 

solicitud para el programa de condonación de préstamos estudiantiles a Nelnet. El representante 

me pidió que estableciera contacto con USA Student Debt Relief en cuanto recibiera 

correspondencia de parte de Nelnet. Se adjunta como Anexo D una copia verdadera y correcta de 

este correo electrónico de USA Student Debt Relief con respecto a mi solicitud para el programa 

de condonación de préstamos estudiantiles ante Nelnet.  

8. Alrededor de agosto o septiembre de 2023, yo revisé mis resúmenes de cuenta de 

Nelnet y noté que el saldo de mi préstamo estudiantil era el mismo que tenía antes de inscribirme 

en la compañía. Alrededor de la misma fecha en que revisé mis resúmenes de Nelnet vía correo 

electrónico, recibí un correo electrónico de parte de FSA en el cual me explicaba que había 

finalizado la suspensión de pago de préstamos estudiantiles y que mi primer pago del préstamo 

estudiantil comenzaba en octubre de 2023. En la parte inferior del correo electrónico, decía “es 

posible que una compañía establezca contacto con usted diciéndole que lo ayudarán a conseguir 

la baja, condonación, cancelación o alivio de la deuda a cambio del pago de un cargo. Usted 

nunca tiene que pagar por asistencia con su ayuda estudiante federales.” Se adjunta como Anexo 

E una copia verdadera y correcta del correo electrónico enviado por FSA acerca de la suspensión 

de pagos de préstamos estudiantiles y las estafas de préstamos estudiantiles.

9. Después de leer ambos correos electrónicos, de repente me di cuenta de que USA 

Student Debt Relief me había estado estafando porque me percaté de que los pagos que le 
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efectuaba a la compañía no se estaban aplicando al saldo de mi préstamo estudiantil con Nelnet. 

Llamé a USA Student Debt Relief varias veces para cancelar mi acuerdo debido al fraude, pero 

los representantes de la compañía dijeron que la Srta. Garcia no estaba disponible o que estaba 

en su horario de almuerzo. 

10. En consecuencia, presenté múltiples quejas ante la FTC y el Registro Nacional No 

Llame contra USA Student Debt Relief porque quería que las autoridades responsabilizaran a la 

compañía por sus acciones engañosas. También estaba preocupada porque le había dado acceso a 

la compañía a mi información personal, incluidos los datos de mi tarjeta de débito y mi SSN.  

11. Como USA Student Debt Relief no me respondía por correo electrónico ni por 

teléfono, dejé comentarios en su cuenta de Instagram para evitar que otras personas se creyeran 

las falsas promesas de la compañía de eliminar sus préstamos estudiantiles. Aunque la compañía 

borró mis comentarios, alguien que dijo ser un exempleado de USA Student Debt Relief me 

envió un mensaje directo en Instagram. El nombre del exempleado parecía ser Felipe Ramírez. 

12. Le dije a ese exempleado que había sido estafada por USA Student Debt Relief 

durante cuatro meses y que me robaron $475. El Sr. Ramírez me dijo que él trabajó en USA 

Student Debt Relief durante seis meses y describió la compañía con “extraña” y “gris.” Él notó 

que muchos clientes estaban completamente insatisfechos porque la compañía aceptaba el dinero 

de los clientes, pero no hacía nada con él. Él me suministró información adicional sobre la 

compañía que yo utilicé a mi favor para obtener un reembolso. Él me dijo que USA Student Debt 

Relief se llama Start Connecting, que es una compañía propiedad de Juan Sebastián Rojas Gallon 

y que el número NIT es 901382085. Me sorprendió enterarme que USA Student Debt Relief 

opera desde un edificio ubicado en Colombia. 
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13. Mientras compartía con él mis intercambios de correo electrónicos con los 

empleados de USA Student Debt Relief, el exempleado me sugirió que usara los nombres reales 

de los empleados para ver cómo cambiaban su comportamiento, porque afirmaba que algunos 

empleados utilizaron nombres falsos durante mis interacciones con ellos. Él me reveló que el 

verdadero nombre de Andrew Walker es Andrés Mercado, Amanda Garcia es Antonia y Donna 

es Danna. El exempleado también me brindó los perfiles en las redes sociales de otras personas 

que, según dijo, eran empleados de USA Student Debt Relief, incluidos Sebastian Machado S., 

Pablo Fernández Nick Diaz, Antonia SC y Danna.  

14. Al final de nuestra comunicación por mensaje directo, le pregunté al exempleado 

si conocía alguna agencia en Colombia donde pudiera reportar a la compañía y el me sugirió la 

Fiscalía de Colombia. Él enfatizó que USA Student Debt Relief debe caer de una u otra manera y 

que trataría de encontrar a otras personas que fueron estafadas como yo. Se adjunta como Anexo 

F una copia verdadera y correcta del intercambio por mensaje directo en Instagram con el 

exempleado.

15. De manera simultánea, el 29 de agosto de 2023, o en fecha cercana, le envié un 

correo electrónico a la Srta. Garcia pidiéndole que cancelara mi acuerdo y me otorgara un 

reembolso. Le informé que había reportado a USA Student Debt Relief por fraude porque no hay 

ningún programa de asistencia para préstamos estudiantiles federales que cobré cargos para 

condonar préstamos estudiantiles. Se adjunta como Anexo G una copia verdadera y correcta de 

mi correo electrónico para la Srta. García exigiendo la cancelación del acuerdo y un reembolso 

total.
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16. Alrededor de septiembre de 2023, me comuniqué con mi banco para cancelar la 

tarjeta de débito que usé para efectuar los pagos a USA Student Debt Relief con el propósito de 

impedir que la compañía me efectuar cargos no autorizados.  

17. Por esa misma época, recibí un correo electrónico de parte de Andrew Walker, un 

jefe de operaciones de USA Student Debt Relief. El Sr. Walker me dijo que había cancelado el 

acuerdo de servicio y efectuado un reembolso total a mi cuenta bancaria. El Sr. Walker dijo que 

gracias a la solicitud que presentó USA Student Debt Relief en mi nombre, yo podría acceder a 

los programas ofrecidos por el gobierno. Él también dijo que, una vez ejecutado el Ajuste de Una 

vez por del Presidente Biden, podría restar algunos pagos al saldo de mi préstamo estudiantil 

gracias a su consolidación. Se adjunta como Anexo H una copia verdadera y correcta de mi 

intercambio con Sr. Walker por correo electrónico para cancelar el acuerdo con USA Student 

Debt Relief. Sin embargo, yo seguía frustrada con USA Student Debt Relief porque ningún 

tercero puede prometer la condonación de préstamos estudiantiles a cambio de pagar para 

acceder a los programas de condonación federales.  

18. Durante mi intercambio de correo electrónicos con el Sr. Walker, el 27 de 

septiembre de 2023, logré obtener un reembolso total de $470 vía PayPal de parte de Start 

Connecting LLC luego de haberlo amenazado con contactar a entidades federales para que 

investigara a USA Student Debt Relief. Le di mi información de PayPal al Sr. Walker porque mi 

institución bancaria me dijo que no había recibido ningún pago de parte de USA Student Debt 

Relief. Se adjunta como Anexo I una copia verdadera y correcta del pago de reembolso de $470 

vía PayPal de parte de Start Connecting LLC.  

19. Yo creo que, si el exempleado de USA Student Debt Relief no me hubiera dado la 

información adicional sobre la compañía y sus supuestos empleados, yo no habrá recibido un 
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DECLARATION OF JAMILET COLUMNA DIAZ 
PURSUANT TO 28 U.S.C. § 1746 

I, Jamilet Columna Diaz, hereby declare as follows: 

1. My name is Jamilet Columna Diaz. I live in Carolina, Puerto Rico, and am over 

eighteen years of age. I have personal knowledge of the facts stated in this declaration and, if 

called as a witness, I could and would competently testify to these same facts.  

2.  Throughout my undergraduate education, I took out approximately $7,500 in 

federal student loans to help pay for my bachelor’s degree. My loans were issued by the U.S. 

Department of Education and were previously managed my loan servicer, Great Lakes. My 

student loan payments are currently on pause until June 2024. 

3. On or around May 18, 2023, I received a phone call from a USA Student Debt 

Relief representative named Amanda Garcia. I had never heard of USA Student Debt Relief and 

was not expecting a call from them. Ms. Garcia claimed that USA Student Debt Relief were 

advisors who worked with Federal Student Aid (FSA) to help people achieve student loan 

forgiveness through U.S. Department of Education programs. She also claimed to lower student 

loan payments within months. Ms. Garcia provided my last four dights of social security number 

and knew how much I owed in student loan. Although my personal information could be 

accessed on my StudentAid.gov account, I did not provide her my FSA information or PIN, so I 

have no idea how Ms. Garcia logged into my account to view my information and change my 

credentials. Therefore, I thought Ms. Garcia must be affiliated with FSA because she knew all of 

my information, claimed to work with FSA, and changed my FSA account login.

4. During the same phone call, Ms. Garcia sent me an agreement via email to sign 

while we were on the phone. I did not have enough time to fully read the agreement, but I still 

signed it because I thought USA Student Debt Relief was a legitimate company affiliated with 
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FSA who could help achieve student loan forgiveness. A true and correct copy of my USA 

Student Debt Relief agreement, redacted to protect my privacy, is attached as Attachment A. I 

provided my debit card information to pay USA Student Debt Relief around $400-500 as initial 

fees to start the program, which was divided up into five payments.

5. On or around May 18, 2023, USA Student Debt Relief started charging my debit 

card $118.80 a month. Based on my conversation with Ms. Garcia, I thought the $118.80 charges 

from May 18, 2023 to October 18, 2023 would go towards my student loan balance, but they did 

not.

6. On or around May 23, 2023, I received an email from Sarah Martinez thanking 

me for giving the company an opportunity to assist me and notifying me that they changed my 

FSA credentials. The email emphasized to not change my FSA password myself and asked me to 

ignore any notifications regarding an FSA change because USA Student Debt Relief was 

working on my case. A true and correct copy of this email exchange with Ms. Martinez after 

signing an agreement is attached as Attachment B. Ms. Garcia also sent me an email confirming 

my new highly generic FSA password and attached a screenshot from my FSA account showing 

the status of my student loans. A true and correct copy of this email with Ms. Garcia regarding 

my FSA account is attached as Attachment C. 

7. Around that time, I received an email from USA Student Debt Relief’s Processing 

Department, informing me that they had sent my application for the student loan forgiveness 

program to Nelnet. The representative asked me to contact USA Student Debt Relief once I 

received any correspondence from Nelnet. A true and correct copy of this email from USA 

Student Debt Relief regarding my student loan forgiveness program application to Nelnet is 

attached as Attachment D.
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8. Around August-September 2023, I reviewed my Nelnet statements and noticed 

that my student loan balance remained the exact amount it had been before enrolling with the 

company. Around the time I reviewed my Nelnet statements, I received an email from FSA 

explaining that the student loan payment pause has ended and that my loan payment would be 

due in October 2023. At the bottom of the email, it stated, “you might be contacted by a 

company saying that they will help get loan discharge, forgiveness, cancellation, or debt relief 

for a fee. You never have to pay for help with your federal student aid.” A true and correct copy 

of the email sent by FSA about the student loan pause ending and student loan scams is attached 

as Attachment E. 

9. After reading both emails, I realized that USA Student Debt Relief had been 

scamming me and that my payments to the company were not being applied to my Nelnet 

student loan balance. I called USA Student Debt Relief multiple times to cancel my agreement 

due to fraud, but the company’s representatives claimed Ms. Garcia was not available or she was 

at lunch. 

10. As a result, I submitted multiple complaints to the FTC and the National Do Not 

Call Registry against USA Student Debt Relief because I wanted law enforcement to hold the 

company accountable for their deceitful actions. I also worried that I gave the company access to 

my personal information, including my debit card and SSN.

11. Since I was not hearing back from USA Student Debt Relief via email or phone 

call, I left comments on their Instagram account to prevent others from falling for the company’s 

false promise of eliminating their student loans. Although the company deleted my comments, 

someone who claimed to be a former employee of USA Student Debt Relief direct messaged me 

on Instagram. The former employee’s name appeared to be Felipe Ramírez.  
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12. I told the former employee that I was scammed by USA Student Debt Relief for 

four months, and they stole $475 from me. Mr. Ramirez claimed that he worked at USA Student 

Debt Relief for six months and described the company as “strange” and “grey.” He noticed that 

many customers were completely unsatisfied because the company was taking customers’ money 

but was not doing anything with it. He provided additional information about the company, 

which I used in my favor to obtain a refund. He shared that USA Student Debt Relief is called 

Start Connecting, which is a company owned by Juan Sebastian Rojas Gallon and the NIT 

number is 901382085. I was surprised to learn that USA Student Debt Relief operates from a 

physical building in Colombia. 

13. As I shared my email exchanges with USA Student Debt Relief employees with 

him, the former employee suggested to use the employee’s real names to see how their demeanor 

would change because he claimed that some employees used fake names during my interactions 

with them. He revealed that Andrew Walker’s real name is Andres Mercado, Amanda Garcia is 

Antonia, and Donna is Danna. The former employee also provided social media profiles of other 

people he claimed were USA Student Debt Relief employees, including Sebastian Machado S., 

Pablo Fernandez Nick Diaz, Antonia SC, and Danna.  

14. By the end of our direct messages, I asked the former employee if he knew about 

a Colombian agency where I could report the company and he suggested the Colombian’s 

prosecutor office. He emphasized that USA Student Debt Relief must fall one way or another 

and would try to find other individuals who were scammed like me. A true and correct copy of 

this Instagram direct message exchange with the former employee is attached as Attachment F. 

15. Simultaneously, on or around August 29, 2023, I emailed Ms. Garcia asking her 

to cancel my agreement and to provide a refund. I informed her that I reported USA Student 
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Debt Relief for fraud because no federal student loan assistance program charges fees to forgive 

student loans. A true and correct copy of my email exchange with Ms. Garcia demanding an 

agreement cancellation and a full refund is attached as Attachment G. 

16. Around September 2023, I contacted my bank to cancel the debit card that I used 

to make payments to USA Student Debt Relief in order to prevent the company from making 

unauthorized charges.

17. Around that time, I received an email from Andrew Walker, an Operations 

Manager at USA Student Debt Relief. Mr. Walker told me that he cancelled the service 

agreement and issued a full refund to my bank account. Mr. Walker claimed that thanks to 

application that USA Student Debt Relief submitted on my behalf, I would be able to access 

programs offered by the government. He also claimed that once President Biden’s one-time 

adjustment was executed, I could subtract some payments from my student loan balance thanks 

to their consolidation. A true and correct copy of my email exchange to cancel USA Student 

Debt Relief is attached as Attachment H. However, I was still frustrated with USA Student Debt 

Relief because no one third party can promise student loan forgiveness by paying to access 

federal forgiveness programs.

18. As I emailed back and forth with Mr. Walker, on September 27, 2023, I 

successfully obtained a full refund of $470 via PayPal from Start Connecting LLC by threatening 

to contact federal entities to investigate USA Student Debt Relief. I gave Mr. Walker my PayPal 

information because my banking institution told me they had not received a payment from USA 

Student Debt Relief. A true and correct copy of the $470 refund payment via PayPal from Start 

Connecting LLC is attached as Attachment I.
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19. I believe that had the former USA Student Debt Relief employee not provided me 

with additional information about the company and its employees I would have not have 

received a full refund from them. If I had known that USA Student Debt Relief could not 

promise student loan forgiveness, I would have never signed an agreement with them in the first 

place. I believe that providing false promises of student loan forgiveness through a third-party 

company is an injustice for students who owe student loans.

Executed on ___________, 2024. 

      [see Spanish-language version for signature]
              

       Jamilet Columna Diaz 
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not discussed any issues like this with USA Student Debt Relief, so I wasn't sure why they had 

sent me this particular form. On February 17, 2023, I replied to Mr. Franco's email asking him to 

clarify what I was supposed to fill out. On February 20, 2023, Mr. Franco responded: "Goood 

morning Sr. The document that we sent you named BDTR if for your complete help. Please take 

your time read it and send us the documents that it require to process your application and you 

will receive the benefits as well I see your are not working at this moment. Thanks!" [sic 

throughout]. A true and correct copy of that email exchange is attached as Exhibit F. 

18. I did my best to fill out the paperwork but was unable to figure out how to sign it.

I wrote back to Mr. Franco asking if he could electronically sign the document for me. On 

February 21, 2023, Mr. Franco responded saying: "Good morning Sr. Yes I will help you out but 

please fill it out with the rest of the information." A true and correct copy of that email exchange 

is attached as Exhibit G. 

19. I am not sure whether I ever sent Mr. Franco my partially completed copy of the

Application for Borrower Defense to Loan Repayment. I thought that I had, but I am unable to 

find it in the "Sent Items" folder in my email. Mr. Franco did not continue following up with me 

about it. 

20. I also do not remember whether I submitted documents in response to Mr.

Franco's request from February 15, 2023 that I send him documents verifying my income. It is 

possible that I sent him a copy ofmy W-2, but I do not specifically remember doing so and I 

cannot find a record of it in the "Sent Items" folder in my email. Mr. Franco did not continue 

following up with me about that request either. 

21. I am not sure what (if any) documents USA Student Debt Relief may have

submitted to my loan servicer or the U.S. Department of Education on my behalf. 
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PLEASE COMPLETE THE FOLLOWING FORMS AND RETURN THEM TO USA STUDENT DEBT RELIEF 
IMMEDIATELY 

Toll Free Phone (877) 871- 6116

Mailing Address: 

USA Student Debt Relief 

1412 Pine Bay Drive 

Sarasota, FL 34231 

Sludenl 
DE8T RELIEr 

* 

• 1412PineBayDnve • Sarasota,FL,34231 • {877}-871-6116 • TollFreePhone 

Page
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number, please save it, we will confirm it everytime we get
in contact with you.

File Number: E086831

Please, note that failure to provide any of the requested
information/documentation in a timely manner may result
in a delay or rejection of your application.

Should you have any questions, please reach out to my
direct phone at (941) 280-0657or visit us
at www.usastudentdebtrelief.com

Thank you for your cooperation and have an excellent
day! If you need to reach out to me at the bottom you will
find all of my contact information.

Kind regards,

<image002.png>

IMPORTANT INFORMATION: This email is intended only for
the person(s) named in the message header. This
message (including any attachments) may contain
confidential, proprietary, privileged and/or private
information exempt from disclosure under applicable law.
The information is intended to be for the use of the
individual or entity designated above. If you are not the
intended recipient of this message, please, notify the
sender immediately, and delete the message and any
attachments. Any disclosure, reproduction, distribution or
other use of this message or any attachments by an
individual or entity other than the intended recipient is
prohibited.
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On Feb 14, 2023, at 1:29 PM, 
 wrote:

Ok I’m sorry I didn’t know that you need my password, so u
will have to change it again I’m sorry
Sent from my iPhone

On Feb 14, 2023, at 10:16 AM,
leah.r@usastudentdebtrelief.com wrote:

<image001.png>

Greetings, Mr.
Goldsmith.
File # E086831.

This is Leah Reed, with the
Processing Department at
USA STUDENT DEBT
RELIEF, the company that is
helping you with your
student loan debt. I hope this
message finds you well.

We would like to thank you
for the opportunity you are
giving our company to serve
you. We will continue to
communicate with you to
ensure that your application
is submitted correctly.  

We want to notify you that
we had to change your FSA
(Federal Student Aid)
credentials as per the
platform update request. We
are sending you your new
credentials, so you can check
the status of your Federal
Student Loans any time you
need to research any
information.
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https://studentaid.gov/

1. Username:

2. Password:

If you receive any
notifications on this,
please disregard
them and be aware
that it has been us
working on your
case.
Remember that it is
important not to
change or modify
this password,
because that is how
we monitor your
account and the
progress of your
applications in the
Federal Student
Aid database.

If you have any questions, please call us back
at following number:

<image002.png>

<image003.png>
<image004.jpg>

USA Student Debt Relief,
14 12 Pine Bay Drive,
Sarasota FL 34231,
USA. Sarasota, FL
34234 United States,
Florida, Florida, United
States, (877) 871-6116
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From: leah.r@usastudentdebtrelief.com
Date: February 14, 2023 at 10:56:19 AM EST
To: 
Subject: KRISTAN, YOUR STUDENT LOAN FORGIVENESS
APPLICATION SENT - USA STUDENT DEBT  RELIEF

Greetings, Mr. Goldsmith.
File # E086831.

We are contacting you, from the
Processing Dept. at USA Student Debt
Relief, hoping you are doing well.

Your Income Driven Repayment Plan
Application has been submitted to
AIDVANTAGE. Your current servicer
is DEBT MANAGEMENT AND
COLLECTIONS SYSTEM, so you
may receive notifications from them.

Feel free to contact us once you have
received correspondence from them.

If you have any questions, please call us back at following number:
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Greetings, Mr. Goldsmith
File # E086831

This is Willie Franco, with the Processing
Department at USA Student Debt Relief. We
hope this message finds you well.

We would like to thank you for the
opportunity you are giving our company to
serve you. We will continue to communicate
with you to ensure that your application is
submitted correctly. Please, make sure to
send in all required documents and
information within this month:

1. BORROWER DEFENSE TO LOAN
REPAYMENT (see BDTR form
attached):

Bear in mind the following eligibility
requirements:

1. Under the law, you may be eligible for
Borrower Defense to Loan Repayment
Forgiveness of the federal student
loans that you took out to attend a
school if that school misled you or
engaged in other misconduct in
violation of certain state laws.

2. Specifically, you may assert borrower
defense by demonstrating that the
school, through an act or omission,
violated state law directly related to
your federal student loan or to the
educational services for which the loan
was provided.

3. You may be eligible for borrower
defense regardless of whether your
school closed, or you are otherwise
eligible for loan forgiveness under
other laws.

4. Applying for borrower defense will
require you to provide the following:

• Your personal details and contact
information.
• School enrollment dates and status.
• Program and degree information.
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• Any information about additional
loan reduction or tuition recovery
requests.
• Confirmation that you wish to place
your current William D. Ford Federal
Direct Loan (Direct Loan) Program
Loans and/or Federal Family
Education Loan (FFEL) Program
loans in forbearance.

Your basis or allegations for borrower
defense including:

<image002.png>
 what the school told you;
<image002.png>
 what the school failed or omitted to tell you;
<image002.png>
 what state or federal law your school violated
related to your federal student loan or to the
educational services the loan was provided;
<image002.png>
 how the school communicated with you;
<image002.png>
 the name and title of the person(s) that you
believe misled you; and
<image002.png>
 why you believe that you were misled.
<image002.png>
 Supporting documentation that demonstrates
or supports your claim and/or allegations such
as transcripts, enrollment agreements,
promotional materials from the school, emails
with school officials or your school's manual, or
course catalog.

When you get to SECTION V of
your application, make sure to
select the option that says YES to
placing your student loans in
forbearance and stopping
collections on any loans in Default.

1. PROOF OF INCOME: Please submit
one of the following. Whichever shows
the lowest income.
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1. CONSECUTIVE PAY STUBS:
dated within the last 60 days.
Send in 4 paycheck stubs if you
get paid bi-weekly/semi-
monthly/monthly, send in 4
paycheck stubs if you get paid
weekly. Make sure your
paycheck stubs are complete
and show your name,
company’s name, pay period,
all earnings and deductions.

2. 1040 TAX FORM:  pages 1 and
2 from 2020  and/or 2021 tax
return form (only if you filed
taxes as single or head of
household). If you didn’t file
taxes for these years, disregard
this document.

3. W-2 FORM:   2020 and/or 2021
form (only if you filed taxes as
single or head of household). If
you didn’t file taxes for those
years, disregard this document.

1. LETTER OF EXPLANATION
(handwritten and signed): this
must be a letter stating that this
is your only way of proving how
you get paid.

(Today’s date)

To Whom It May Concern:

I am currently working at
___________, in (state). My
gross income is $_________,
per pay check, which is paid
weekly/biweekly/monthly/semi-
monthly.

Sincerely,
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(Print Signature)

(Print Name)

You may send in your documents by
replaying this email or to the following:

1. Email:
documents@usastudentdebtrelief.com

2. Fax: 941-479-3532

IMPORTANT: the content of your
paperwork must be legible and clearly
visible. If you’re taking pictures of it, make
sure that there are no shadows on it, it
doesn’t come up too dark nor too bright, and
all 4 corners of the documents are visible.
You’ll be contacted by USA Student Debt
Relief and will be asked to submit new
documents if any of them are rejected by our
Documents Department or the US
Department of Education due to illegibility.
Please, note that failure to provide any of
the requested information/documentation
in a timely manner may result in a delay
or rejection of your application.

If you have any questions, please call us back at
following number:

<image003.png>

Best regards,

<image009.png>
<image005.jpg>

USA Student Debt Relief, 14 12
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Pine Bay Drive, Sarasota FL
34231, USA. Sarasota, FL
34234 United States, Florida,
Florida, United States, (877)
871-6116

<image006.png> <image007.png> <image008.png>

<Borrower-defense-application form.pdf>
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U.S. DEPARTMENT OF EDUCATION 
APPLICATION FOR BORROWER DEFENSE 

TO LOAN REPAYMENT

OMB Number: 1845-0146 
Expiration Date: 12/31/2019

If your school misled you or engaged in other misconduct, you may be eligible for “borrower defense to repayment,” 
which is the forgiveness of some or all of your federal student loan debt.

FORM INSTRUCTIONS:  To apply, you must complete, sign, and submit this form to the U.S. Department of Education 
for review.

You may attach additional documents, such as transcripts, enrollment agreements, and promotional materials from your 
school.  Once completed, please submit this form and any additional documents you believe will help us review your 
application by email to BorrowerDefense@ed.gov or mail to US Department of Education - Borrower Defense to 
Repayment, PO Box 1854, Monticello, KY 42633.

Fields marked with an asterisk (*) are required for your application to be considered complete.

SECTION I: BORROWER INFORMATION
Please provide contact information for the borrower:

*Name (First, Middle, Last) *Date of Birth (mm/dd/yyyy) *Social Security Number

*Telephone Number *Email Address

*Street Address *City *State *Zipcode

*Are you a PARENT who took out a federal loan on behalf of the student?

Yes No
*If yes, please enter the full name of the student (Last, First, Middle):

*If yes, please enter the student's Social Security Number:

SECTION II: SCHOOL INFORMATION

*School

Campus (including on-line campuses for distance education borrowers)

*Location (City, State)

* Enrollment Dates at this school:
*From (month/year): *To (month/year):

If you are still attending this school/campus, please indicate by checking the box.

Check if the enrollment dates above are approximate, or if you are unsure of them.
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If your attendance at the school listed above was not or has not been continuous (for example, from October 2015 to 
March 2016, then again from August 2016 to November 2016), please describe all dates that you attended.

*Program Name or Major (e.g. Nursing, Medical Assistant, Paralegal).

Credential/Degree Sought (e.g. Certificate, Diploma, Associates, Bachelors, Masters). 

If you enrolled in multiple programs at the school listed above, please describe all programs that you were enrolled in. 

*Current Status at school listed above
Graduated Transferred Out Withdrew Attending

SECTION III: OTHER LOAN REDUCTION OR TUITION RECOVERY REQUESTS
*Have you made any other requests to have your Federal loans forgiven (for example, under a closed school discharge
or false certification discharge from the U.S. Department of Education)?

Yes No

*If yes, please describe these other request(s), including the amount of any loan forgiveness that you received, and
attach any documentation about the requests, if available.

*Have you made any requests to anyone else to recover tuition amounts that you paid to your school (for example, a
lawsuit against the school or a claim made to a tuition recovery program)?

Yes No

*If yes, please describe these other request(s), including the amount of the payment that you received (if any), and
attach any documentation about the requests, if available.

SECTION IV.  BASIS FOR BORROWER DEFENSE 
Answer the questions for each section below that applies to you.

For each section below that applies to you, please provide a detailed description of why you believe you are entitled to 
borrower defense, including the following information:

How the school communicated with you, whether in a brochure, online, over the phone, by email, or in person1.

What the school told you or failed to tell you.3.

4. Why you believe you were misled.

2. The name/title of people who you believe misled you (if known)

Attach any related documents, such as transcripts, enrollment agreements, promotional materials from the school, emails 
with school officials or your school's manual, or course catalog.

Note: You only need to provide information for the sections below that apply to you, but you must complete at 
least one section. If you are a Parent PLUS borrower, the word “you” in the following sections also refers to the 
student.
If you need more space to complete any section, please attach additional pages to your application.
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EMPLOYMENT PROSPECTS
Did the school mislead you (or fail to tell you important information) about promises of future employment, likelihood of 
finding a job, eligibility for certification or licensure in your field of study, how many students graduate, and/or earnings 
after graduation?  

Yes No

If yes, you must provide detailed information about how the school misled you. Please also describe any financial harm 
to you as a result of the school's conduct. 

*Did you choose to enroll in your school based in part on the issues you describe above?
Yes No

PROGRAM COST AND NATURE OF LOAN
Did the school mislead you (or fail to tell you important information) about how much your classes would cost, how you 
would pay for your education, the terms of loan repayment, and/or other issues about the cost of your education?

Yes No

If yes, you must provide detailed information about how the school misled you. Please also describe any financial harm 
to you as a result of the school's conduct. 

*Did you choose to enroll in your school based in part on the issues you describe above?
Yes No

(03/18) Page 3 of 9
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TRANSFERRING CREDITS
Did the school mislead you (or fail to tell you important information) about transferring your credits from this school to 
other schools?

Yes No

If yes, you must provide detailed information about how the school misled you. Please also describe any financial harm 
to you as a result of the school's conduct. 

*Did you choose to enroll in your school based in part on the issues you describe above?
Yes No

CAREER SERVICES
Did the school mislead you (or fail to tell you important information) about the availability or quality of job placement, 
career services assistance, or the school's connections to employers within your field of study?   

Yes No

If yes, you must provide detailed information about how the school misled you. Please also describe any financial harm 
to you as a result of the school's conduct. 

*Did you choose to enroll in your school based in part on the issues you describe above?
Yes No
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EDUCATIONAL SERVICES
Did the school mislead you (or fail to tell you important information) about educational services, such as the availability of 
externships, qualifications of teachers, instructional methods, or other types of educational services?

Yes No

If yes, you must provide detailed information about how the school misled you. Please also describe any financial harm 
to you as a result of the school's conduct. 

*Did you choose to enroll in your school based in part on the issues you describe above?
Yes No

ADMISSIONS AND URGENCY TO ENROLL
Did the school mislead you (or fail to tell you important information) about the importance of enrolling immediately, the 
consequences of failure to enroll, how difficult it was to be admitted, or anything else about the admission process?

Yes No

If yes, you must provide detailed information about how the school misled you. Please also describe any financial harm 
to you as a result of the school's conduct. 

*Did you choose to enroll in your school based in part on the issues you describe above?
Yes No
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OTHER
Do you have any other reasons relating to your school that you believe qualify you for borrower defense, such as your 
school failing to perform its obligations under its contract with you, or that there is a judgment against your school in a 
Federal court, a State court, or in front of an administrative board or that you believe that you have a state law cause of 
action against the school?

Yes No

Is there some other reason you feel your school misled you?  
Yes No

If yes, you must provide detailed information about how the school misled you. Please also describe any financial harm 
to you as a result of the school's conduct. 

*Did you choose to enroll in your school based in part on the issues you describe above?
Yes No

SECTION V: FORBEARANCE/STOPPED COLLECTIONS
If you are not currently in default on your federal student loans, you may request to have them placed into forbearance 
status while your application is under review. Forbearance means that you do not have to make loan payments and 
your loans will not go into default. Forbearance will continue until the borrower defense review process of your 
application is completed. Your servicer will notify you when your loans have been placed into forbearance status. 

If your federal student loans are in default, you may request to have debt collection on your loan stopped (“stopped 
collections status”). This means that the federal government or debt collection companies will stop attempting 
to collect on the loans, including by not withholding money from your wages or income tax refunds. Stopped 
collections status will continue until the borrower defense review process of your application is completed.  

Please see the “Common Questions and Answers Regarding Forbearance/Stopped Collections” section on the Borrower 
Defense website (https://studentaid.ed.gov/borrower-defense) if you have any questions regarding choosing to enter 
forbearance or stopped collections.

Note that interest will continue to accumulate on federal loans regardless of what status they are in, including 
subsidized loans. If your application for borrower defense is denied, or partially approved, the total amount you 
owe on those loans may be higher.

PLEASE NOTE: You do not have to place your loans in forbearance or stopped collections to apply for borrower 
defense relief. 

For the most current information with regard to your rights and obligations regarding forbearance and stopped collections, 
please visit the Borrower Defense website at https://studentaid.gov/borrower-defense. 
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*Are you requesting forbearance/stopped collections?

Yes, I want all of my federal loans currently in repayment to be placed in forbearance and for collections to stop on 
any loans in default while my borrower defense application is reviewed. During this time period, I understand that 
interest will continue to accrue.

No, I do not want all of my federal loans currently in repayment to be placed in forbearance and for collections to stop 
on any loans in default while my borrower defense application is reviewed.  During this time period, I understand that 
interest will continue to accrue and that I must continue to make loan payments.

If you do not select one of the options immediately above, your federal loans currently in repayment will automatically be 
placed into forbearance and collections will stop for any defaulted loans, and the Department will request forbearance 
for any commercially held Federal Family Education Loan (FFEL) program loans currently in repayment and for debt 
collection to stop for any defaulted, commercially held FFEL program loans that you have currently (as applicable).

SECTION VI.  CERTIFICATION
By signing this attestation I certify that:

All of the information I provided is true and complete to the best of my knowledge. Upon request, I agree to provide to 
the U.S. Department of Education information that is reasonably available to me that will verify the accuracy of my 
completed attestation.
I agree to provide, upon request, testimony, a sworn statement, or other documentation reasonably available to me 
that demonstrates to the satisfaction of the U.S. Department of Education or its designee that I meet the qualifications 
for borrower defense.

I certify that I received proceeds of a federal loan, in whole or in part, to attend the school/campus identified in 
Section II (above).

I understand that if my application is approved and some or all of my loans are forgiven, I am assigning to the U.S.  
Department of Education any legal claim I have against the school for those forgiven loans. By assigning my claims, I 
am effectively transferring my interests in any claim that I could make against the school relating to the forgiven loans 
(including the ability to file a lawsuit over those forgiven loans and any money ultimately recovered in compensation for 
those forgiven loans in court or other legal proceedings) to the U.S. Department of Education. I am not assigning any 
claims I may have against the school for any other form of relief --including injunctive relief or damages related to 
private loans, tuition paid out-of-pocket, unforgiven loans, or other losses.

I understand that the U.S. Department of Education has the authority to verify information reported on this application 
with other federal or state agencies or other entities. I authorize the U.S. Department of Education, along with its 
agents and contractors, to contact me regarding this request at the phone number above using automated dialing 
equipment or artificial or prerecorded voice or text messages.

I understand that any rights and obligations with regard to borrower defense to repayment are subject to the provisions 
currently in effect under Title 34 of the Code of Federal Regulations.

I understand that if I purposely provided false or misleading information on this application, I may be subject to the 
penalties specified in 18 U.S.C. § 1001, including fines.  I understand that I may be asked to confirm the truthfulness of 
the statements in this application to the best of my knowledge under penalty of perjury.

*Signature Date

Submit this form and any additional documents you believe will help us review your application by email to 
BorrowerDefense@ed.gov or by mail to: U.S. Department of Education - Borrower Defense to Repayment,
PO Box 42633, Monticello, KY 42633.
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PRIVACY ACT NOTICE
Information required by subsection (e)(3) of the Privacy Act of 1974, as amended (Privacy Act) (5 U.S.C. 552a(e)
(3))requires the following notice be provided to you:  

The authorities for collecting the requested information from and about you are Section 455(h) of the Higher 
Education Act of 1965, as amended (HEA) (20 U.S.C. 1087e(h)) and 34 C.F.R. § 685.206(c) and the authorities for 
collecting and using your Social Security Number (SSN) are the same but also include 31 U.S.C. 7701(b). The primary 
purpose of the information collected is for the use and administration of the U.S. Department of Education's office of 
Federal Student Aid (ED/we) for borrower defense to loan repayment program. The information you provide ED on 
this form and your SSN are voluntary, but you may need to provide the requested information on this form, including 
your SSN and/or a Federal Student Aid ID (FSA ID) that provides ED your verified SSN and other individual information 
pertaining to a student's or parent's Student Financial Assistance Programs account(s), for ED to process or complete 
our review of your borrower defense to loan repayment application. You may submit a form without your SSN or an 
FSA ID by filling out a form and sending it to ED via email or physical mail because disclosure of the information 
requested on this form is voluntary. However, without providing all the requested information on this form, ED may 
not be able to conduct a full investigation and complete the review of your application. 

We use the information that you provided on this form including your name, SSN, date of birth, address, email 
address, telephone number(s), and / or an FSA ID, to receive, review, evaluate, and process requests for relief under 
the borrower defense to loan repayment regulations, to render decisions on the merits of such requests for relief, 
and, where requests for borrower defense to loan repayment are successful, to determine the relief that is 
appropriate to borrowers under the circumstances as well as to initiate appropriate proceedings to require schools 
whose acts or omissions resulted in the successful defenses against repayment to pay ED the amounts of the loans 
that apply to the defenses. Without your consent, ED may disclose the information that you provided and as 
otherwise allowed by the Privacy Act, pursuant to the routine uses identified in the system of records notice (SORN) 
entitled “Customer Engagement Management System (CEMS)” (18-11-11) and published in the Federal Register as 83 
FR 27587-27591 (June 13, 2018). These routine uses include, but are not limited to, a routine use that permits ED to 
disclose your information to foreign agencies, Federal agencies, State agencies, Tribal, or local agencies, accreditors, 
schools, lenders, guaranty agencies, servicers, and private collection agencies when further information is relevant to 
ED's resolution of your complaint, request, or other inquiry, tracking your application or your inquiry, and, where a 
request for borrower defense to loan repayment is successful, to determine the relief that is appropriate under the 
circumstances as well as to initiate the appropriate proceeding to require the school whose acts or omissions resulted 
in the successful defense against loan repayment to pay ED the amount of the loan that apply to the defenses. We 
may use your information for reporting, analyzing the data to make recommendations in student financial assistance 
programs, and assisting in the informal resolution of disputes. Disclosure of relevant information also may be made to 
the responsible foreign, Federal, State, Tribal or local agencies charged with investigating or prosecuting a violation or 
potential violation of law in the event that information indicates, either on its face or in connection with other 
information, a violation or potential violation of any applicable statute, regulation, or order of a competent authority.  

 In the event of litigation or alternative dispute resolution (ADR) involving ED or that we have an interest in and if that 
a party is either any component of ED, any ED employee in his or her official capacity, any ED employee in his or her 
individual capacity where representation for the employee has been requested or has been agreed to by ED or the 
Department of Justice (DOJ), or the United States where ED determines that the litigation is likely to affect ED or any 
of its components, we may disclose your information to DOJ, a court, adjudicative body, a person or an entity 
designated by ED or otherwise empowered to resolve or mediate disputes, or a counsel, party, representative, or 
witness if the disclosure is relevant and necessary to the litigation or ADR. ED also may disclose your information to 
DOJ to the extent necessary for obtaining DOJ's advice on any matter relevant to an audit, inspection, or other inquiry. 
We may send information to members of Congress if you ask them to help you with federal student aid or Student 
Financial Assistance Programs account(s) questions. Disclosures may be made to our contractors for the purpose of 
performing any programmatic function that requires disclosure of records. As part of such a contract, we will require 
the contractor to maintain safeguards to protect the security and confidentiality of the records that are disclosed to 
the contractor. If a record is relevant and necessary to a borrower complaint regarding participants in any Federal 
Student Financial Assistance Programs under title IV of the HEA, ED may disclose a record only during the course of 
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processing, reviewing, investigating, fact-finding, or adjudicating the complaint to: any party to the complaint; the 
party's counsel or representative; a witness; or a designated fact-finder, mediator, or other person designated to 
resolve issues or decide the matter. ED also may disclose records to the DOJ or Office of Management and Budget 
(OMB) if ED concludes that disclosure is desirable or necessary in determining whether particular records are required 
to be disclosed under the Freedom of Information Act (FOIA) or the Privacy Act. ED may disclose your information to 
appropriate agencies, entities, and persons when ED suspects or has confirmed that there has been a breach of the 
system maintaining your information; which poses a risk of harm to individuals, ED (including its information systems, 
programs, and operation), the Federal agencies, or national security and the disclosure made to such agencies, 
entities, and persons is reasonably necessary to assist ED's efforts to respond to the suspected or confirmed breach or 
to prevent, minimize, or remedy such harm. ED also may disclose your information to another Federal agency or 
Federal entity, when ED determines that your information is reasonably necessary to assist the recipient agency or 
entity in responding to a suspected or confirmed breach or preventing, minimizing, or remedying the risk of harm to 
individuals, the recipient agency or entity (including its information systems, programs, and operations), the Federal 
agencies, or national security, resulting from a suspected or confirmed breach.

(03/18) Page 9 of 9

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information 
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collection is 1845-0146. Public reporting burden for this collection of information is estimated to average 1 hour per 
response, including time for reviewing instructions, searching existing data sources, gathering and maintaining the data 
needed, and completing and reviewing the collection of information. The obligation to respond to this collection is 
required to obtain or retain a benefit (20 U.S.C. 1087e(h)). If you have comments or concerns regarding the status of 
your individual submission of this application, please contact BorrowerDefense@ed.gov directly.
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This is Willie Franco, with the Processing Department at USA Student Debt
Relief. We hope this message finds you well. We would like to thank you
for the opportunity you are giving our company to serve you. We will
continue to communicate with you to ensure that your application is
submitted correctly.

BORROWER DEFENSE TO LOAN REPAYMENT (see BDTR form attached):

Bear in mind the following eligibility requirements:

1. Under the law, you may be eligible for Borrower Defense to Loan
Repayment Forgiveness of the federal student loans that you took
out to attend a school if that school misled you or engaged in other
misconduct in violation of certain state laws.

2. Specifically, you may assert borrower defense by demonstrating
that the school, through an act or omission, violated state law
directly related to your federal student loan or to the educational
services for which the loan was provided.

3. You may be eligible for borrower defense regardless of whether
your school closed, or you are otherwise eligible for loan
forgiveness under other laws.

4. Applying for borrower defense will require you to provide the
following:

• Your personal details and contact information.
• School enrollment dates and status.
• Program and degree information.
• Any information about additional loan reduction or tuition
recovery requests.
• Confirmation that you wish to place your current William D.
Ford Federal Direct Loan (Direct Loan) Program Loans and/or
Federal Family Education Loan (FFEL) Program loans in
forbearance.

Your basis or allegations for borrower defense including:

<image001.png>
 what the school told you;
<image001.png>
 what the school failed or omitted to tell you;
<image001.png>
 what state or federal law your school violated related to your federal
student loan or to the educational services the loan was provided;
<image001.png>
 how the school communicated with you;
<image001.png>
 the name and title of the person(s) that you believe misled you; and
<image001.png>
 why you believe that you were misled.
<image001.png>
 Supporting documentation that demonstrates or supports your claim
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and/or allegations such as transcripts, enrollment agreements,
promotional materials from the school, emails with school officials or your
school's manual, or course catalog.

When you get to SECTION V of your application, make sure to
select the option that says YES to placing your student loans in
forbearance and stopping collections on any loans in Default.

IMPORTANT: the content of your paperwork must be legible and
clearly visible. If you’re taking pictures of it, make sure that there
are no shadows on it, it doesn’t come up too dark nor too bright,
and all 4 corners of the documents are visible. You’ll be contacted
by USA Student Debt Relief and will be asked to submit new
documents if any of them are rejected by our Documents
Department or the US Department of Education due to illegibility. 

Please, note that failure to provide any of the requested
information/documentation in a timely manner may result in a
delay or rejection of your application.

You may send in your documents to the following email and fax:

1. Email: documents@usastudentdebtrelief.com
2. Fax: 941-479-3532

Should you have any questions, please reach out to us at (941) 867-0975

Thank you for your cooperation and have an excellent day!

<image003.png>

IMPORTANT INFORMATION: This email is intended only for the
person(s) named in the message header. This message (including
any attachments) may contain confidential, proprietary, privileged
and/or private information exempt from disclosure under applicable
law. The information is intended to be for the use of the individual
or entity designated above. If you are not the intended recipient of
this message, please, notify the sender immediately, and delete the
message and any attachments. Any disclosure, reproduction,
distribution or other use of this message or any attachments by an
individual or entity other than the intended recipient is prohibited.
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<BDTR Form.pdf>
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<willie.f@usastudentdebtrelief.com> wrote:

<image001.png>

Greetings, Mr.
Goldsmith.

File # E086831.

This is Willie Franco, with the Processing Department at
USA STUDENT DEBT RELIEF, the company that is
helping you with your student loan debt.

As per your request on phone conversation earlier today,
I’m attaching the payment schedule to our agency.

<
DRAFT DATE PAYMENT STATUS

1 2/08/2023 $109.40 Cleared
2 3/10/2023 $109.40 Cleared
3 4/14/2023 $109.40 Cleared
4 5/12/2023 $109.40 Cleared
5 6/16/2023 $109.40 Cleared
6 7/21/2023 $9.00 Cleared
7 8/21/2023 $9.00 Cleared
8 9/22/2023 $9.00 Declined
9 9/22/2023 $9.00 Cleared

10 10/22/2023 $9.00 Cleared
11 11/22/2023 $9.00 Cleared
12 12/22/2023 $9.00 Cleared
13 1/22/2024 $9.00 Pending
14 2/22/2024 $9.00 Pending
15 3/22/2024 $9.00 Pending
16 4/22/2024 $9.00 Pending
17 5/22/2024 $9.00 Pending
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18 6/22/2024 $9.00 Pending
19 7/22/2024 $9.00 Pending
20 8/22/2024 $9.00 Pending
21 9/22/2024 $9.00 Pending
22 10/22/2024 $9.00 Pending
23 11/22/2024 $9.00 Pending
24 12/22/2024 $9.00 Pending
25 1/22/2025 $9.00 Pending
26 2/22/2025 $9.00 Pending
27 3/22/2025 $9.00 Pending
28 4/22/2025 $9.00 Pending
29 5/22/2025 $9.00 Pending
30 6/22/2025 $9.00 Pending
31 7/22/2025 $9.00 Pending
32 8/22/2025 $9.00 Pending
33 9/22/2025 $9.00 Pending
34 10/22/2025 $9.00 Pending
35 11/22/2025 $9.00 Pending
36 12/22/2025 $9.00 Pending
37 1/22/2026 $9.00 Pending
38 2/22/2026 $9.00 Pending
39 3/22/2026 $9.00 Pending
40 4/22/2026 $9.00 Pending
41 5/22/2026 $9.00 Pending
42 6/22/2026 $9.00 Pending
43 7/22/2026 $9.00 Pending
44 8/22/2026 $9.00 Pending
45 9/22/2026 $9.00 Pending
46 10/22/2026 $9.00 Pending
47 11/22/2026 $9.00 Pending
48 12/22/2026 $9.00 Pending
49 1/22/2027 $9.00 Pending
50 2/22/2027 $9.00 Pending
51 3/22/2027 $9.00 Pending
52 4/22/2027 $9.00 Pending
53 5/22/2027 $9.00 Pending
54 6/22/2027 $9.00 Pending
55 7/22/2027 $9.00 Pending

PX03 
Page 52 of 62

Goldsmith Attachment H, page 3 of 6

Case 8:24-cv-01626-KKM-AAS   Document 3-1   Filed 07/09/24   Page 153 of 341 PageID 232



56 8/22/2027 $9.00 Pending
57 9/22/2027 $9.00 Pending
58 10/22/2027 $9.00 Pending
59 11/22/2027 $9.00 Pending
60 12/22/2027 $9.00 Pending
61 1/22/2028 $9.00 Pending
62 2/22/2028 $9.00 Pending
63 3/22/2028 $9.00 Pending
64 4/22/2028 $9.00 Pending
65 5/22/2028 $9.00 Pending
66 6/22/2028 $9.00 Pending
67 7/22/2028 $9.00 Pending
68 8/22/2028 $9.00 Pending
69 9/22/2028 $9.00 Pending
70 10/22/2028 $9.00 Pending
71 11/22/2028 $9.00 Pending
72 12/22/2028 $9.00 Pending
73 1/22/2029 $9.00 Pending
74 2/22/2029 $9.00 Pending
75 3/22/2029 $9.00 Pending
76 4/22/2029 $9.00 Pending
77 5/22/2029 $9.00 Pending
78 6/22/2029 $9.00 Pending
79 7/22/2029 $9.00 Pending
80 8/22/2029 $9.00 Pending
81 9/22/2029 $9.00 Pending
82 10/22/2029 $9.00 Pending
83 11/22/2029 $9.00 Pending
84 12/22/2029 $9.00 Pending
85 1/22/2030 $9.00 Pending
86 2/22/2030 $9.00 Pending
87 3/22/2030 $9.00 Pending
88 4/22/2030 $9.00 Pending
89 5/22/2030 $9.00 Pending
90 6/22/2030 $9.00 Pending
91 7/22/2030 $9.00 Pending
92 8/22/2030 $9.00 Pending
93 9/22/2030 $9.00 Pending
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94 10/22/2030 $9.00 Pending
95 11/22/2030 $9.00 Pending
96 12/22/2030 $9.00 Pending
97 1/22/2031 $9.00 Pending
98 2/22/2031 $9.00 Pending
99 3/22/2031 $9.00 Pending

100 4/22/2031 $9.00 Pending
101 5/22/2031 $9.00 Pending
102 6/22/2031 $9.00 Pending
103 7/22/2031 $9.00 Pending
104 8/22/2031 $9.00 Pending
105 9/22/2031 $9.00 Pending
106 10/22/2031 $9.00 Pending
107 11/22/2031 $9.00 Pending
108 12/22/2031 $9.00 Pending
109 1/22/2032 $9.00 Pending
110 2/22/2032 $9.00 Pending
111 3/22/2032 $9.00 Pending
112 4/22/2032 $9.00 Pending
113 5/22/2032 $9.00 Pending
114 6/22/2032 $9.00 Pending
115 7/22/2032 $9.00 Pending
116 8/22/2032 $9.00 Pending
117 9/22/2032 $9.00 Pending
118 10/22/2032 $9.00 Pending
119 11/22/2032 $9.00 Pending
120 12/22/2032 $9.00 Pending
121 1/22/2033 $9.00 Pending
122 2/22/2033 $9.00 Pending
123 3/22/2033 $9.00 Pending
124 4/22/2033 $9.00 Pending
125 5/22/2033 $9.00 Pending
126 6/22/2033 $9.00 Pending
127 7/22/2033 $9.00 Pending
128 8/22/2033 $9.00 Pending
129 9/22/2033 $9.00 Pending
130 10/22/2033 $9.00 Pending
131 11/22/2033 $9.00 Pending
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132 12/22/2033 $9.00 Pending
133 1/22/2034 $9.00 Pending
134 2/22/2034 $9.00 Pending
135 3/22/2034 $9.00 Pending
136 4/22/2034 $9.00 Pending
137 5/22/2034 $9.00 Pending
138 6/22/2034 $9.00 Pending
139 7/22/2034 $9.00 Pending
140 8/22/2034 $9.00 Pending
141 9/22/2034 $9.00 Pending
142 10/22/2034 $9.00 Pending
143 11/22/2034 $9.00 Pending
144 12/22/2034 $9.00 Pending
145 1/22/2035 $9.00 Pending
146 2/22/2035 $9.00 Pending
147 3/22/2035 $9.00 Pending
148 4/22/2035 $9.00 Pending
149 5/22/2035 $9.00 Pending
150 6/22/2035 $9.00 Pending

If you have any questions, please call us back at
following number:

<image002.png>

     Cordially,

<image003.png>
<image004.jpg>

USA Student Debt Relief, 14 12
Pine Bay Drive, Sarasota FL
34231, USA. Sarasota, FL
34234 United States, Florida,
Florida, United States, (877)
871-6116

<image005.png> <image006.png> <image007.png>
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We ensure that you get the service related to what you discussed with your Case
Manager. Our subscription and monthly fees pay for our team of professionals
and our state of the art equipment and computer software designed for continuous
daily monitoring and recertifying tasks throughout all of our clients’ forgiveness
program terms, which can last up to 240 months. At the end of the program terms,
our clients’ loans are completely forgiven. During the programs, our client’s
credit ratings related to their student loans are always up to date so that their
credit ratings are not negatively affected in any way and have the backing of the
Federal Government and all legal entities who are required to acknowledge the
forgiveness programs as well as the debtors creditworthiness by law.

It is important for you to be aware that lenders are usually banking entities. It is
not convenient for them that debtors receive forgiveness towards their loans.
Firstly, they never inform debtors that the programs exist or what debtors are
entitled to. Secondly, they often give false information, telling debtors that
programs are fraudulent, but in reality, and in the case of our company, USA
Student Debt Relief, we investigate, find and enroll debtors into the programs
they are entitled to which save them large amounts of money for a very small fee,
which is the cost for all our professional services and daily assistance of our
dedicated personnel.

We hope that the information in this email gives you the assurance that you need
as our valued and respected client, to trust us in giving you the best possible
service and obtaining the benefits you deserve in relation to the forgiveness of all
your student loans. We guarantee to always do our best and work hard for all your
needs and give you the best and most accurate advise and service in relation to the
matters outlined in this email. If you have any further questions or require more
information on a particular topic, please feel free to contact us on 941-479-0917.

From our team at USA Student Debt Relief, we appreciate your trust in us and
your patience. We look forward to working with you into the future and hope you
have an excellent day.

Kind Regards, 
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This is Willie Franco, Account Manager at USA 
Student Debt Relief, the company that helps with the 
forgiveness programs of your Federal Student Loans. 
We hope this message finds you well. 

I would like first to confirm that as per your 
request, as of 1/04/2024 all Processes to your 
account and Payment Plan are Cancelled. We 
apologize for any inconvenience we may have caused, 
our objective with these communications is not to 
bother, on the contrary as part of the Cancelled 
process we want to handle a professional closure by 
reconfirming any doubts about our company and the 
existence of the programs offered. Our objective with 
these communications is to reconfirm the services 
provided by our company and the programs offered.  

This is the official FSA link explaining the programs 
https://studentaid.gov/manage-
loans/repayment/plans/income-driven. In these you 
will find that the details and data shared are based on 
Federal regulations and the application process offered 
is linked to those regulation. Also, I invite you to get 
to know our page 
https://usastudentdebtrelief.com/  this way you can 
certify that we are a legally constituted company, with 
a large group of expert professionals in these matters 
and thus achieving today more than 3,000 registered in 
Forgiveness Programs and receiving these Federal 
benefits. What we as a company offer is a group of 
experts in the process of the Federal Educational Loan 
Forgiveness program and all our service channels 
focused on addressing any concern or eventuality that 
your process may have. 

I appreciate the attention given. I hope you understand 
our willingness to deal with any concerns or 
information that you feel has not yet been clarified 
will always be open.  
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If you have any questions, please call us back at following number: 

            Best regards, 

USA Student Debt Relief, 14 12 Pine Bay Drive, Sarasota FL 
34231, USA. Sarasota, FL 34234 United States, Florida, Florida, 
United States, (877) 871-6116 
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, , 

DECLARATION OF CASEY SONIER 
PURSUANT TO 28 U.S.C. § 17416 

I, Casey Sonier, hereby declare as follows: 

1. My name is Casey Sonier. I live in Houston, Texas, and am over eighteen years of 

age. I have personal knowledge of the facts stated in this declaration, and if called as a witness, I 

could and would competently testify to these same facts. 

2. I am cur:rently employed as a teacher at--, a public, 

secondary school where I have taught for almost two years. 

3. Between 2013 and 2017, I took out approximately $60,000 in federal student 

loans to finance my undergraduate degree. My loans were issued by the U.S. Department of 

Education. Beginning in 2020 and continuing through most of 2023, my monthly loan payments 

were paused due to action taken by the U.S. Department of Education in response to the COVID-

19 pandemic. 

4. In October of 2022, I applied for the federal Public Service Loan Forgiveness 

("PSLF") program directly through Federal Student Aid at www..StudentAid.gov. I learned of the 

program through news announcements discussing the recent changes President Biden had made 

to the application to streamline the process and make it more accessible to student borrowers. 

5. A few days after I applied, I received a phone call and then an email from Iris 

Saldana at USA Student Debt Relief requesting that I schedule run appointment to discuss my 

application for student loan forgiveness. I believed that the correspondence came from someone 

at Federal Student Aid because it referenced the loan forgiveness application I previously 

submitted. I responded to the email and scheduled a meeting for a week later. A true and 

accurate copy of the email is attached as Exhibit A. 

1 
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6. On the day of the meeting, I spoke with USA Student Debt Relief representative 

Iris Saldana. The representative explained that my remaining student loan balance of $54,000 

could be forgiven. The only requirements were that I pay $149.22 for five consecutive months 

and $77 .21 for the next 120 months. 1t was my understanding that these specific payments would 

be applied to my student loan balance. When Ms. Sa~anda stated that I qualified for the PSLF 

program because I was a teacher in a public school system and guaranteed that my loan balance 

would be forgiven, I decided to move forward with the program. 

7. During the call, Ms. Saldana requested a lot of personal information from me 

including my Social Security number, date of birth, and Federal Student Aid account login 

details. I did not realize how much sensitive information I was sharing because she asked me to 

confirm the details as if she already had access to the information. I provided the requested 

details in addition to my bank account number to begin making payments because I was under 

the impression that I was working with the someone affiliated with U.S. Department of 

Education and that this path would lead to a full forgiveness of my student loans. 

8. After obtaining my debit card information, Ms. Saldana sent a digital contract for 

electronic signature through DocuSign. I recall that the contract was lengthy, and the 

representative insisted that I sign the document while we were still on the phone and even 

directed me to the portions of the document that required my electronic signature. 

9. Right after the call With Ms. Saldana, I shared the details of the loan forgiveness 

program with another teacher at my school believing he might be interested as well. He warned 

that some companies take advantage of people through sales calls and suggested that I research 

USA Student Debt Relief to determine if it was legitimate. I searched online and found reviews 

from other student borrowers that detailed phone calls that mirrored the conversation I had with 

2 
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Ms. Saldana. A lot of the reviews claimed that the services offered by USA Student Debt Relief 

were a scam. I immediately cancelled the debit card that I shared with Ms. Saldana, changed the 

password on my Federal Student Aid account, and filed a complaint against the company with 

the Better Business Bureau. 

10. Thankfully, I moved quick enough to avoid being charged any fees by the 

company. I did not engage any further with USA Student Debt Relief after that. I do not 

believe that the company would have obtained forgiveness of my student loans as 

represented by Ms. Saldana. Ifl had known that USA Student Debt Relief was not affiliated 

with the U.S. Department of Education or Federal Student Aid and could not guarantee that 

my student loans would be discharged, I never would have agreed to sign their contract or 

allow them to obtain my financial information. 

I state under penalty of perjury that the foregoing statement is true and correct. 

Executed on March I <f , 2024. 
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To: Casey Sonier 
Subject: RE: Student Loan Forgiveness Application 

- Forwarded Message -
From: "iris.s usastudentdebtrelief.com" <iris.s 
To: 
Sent: Wednesday, October 19, 2022 at 03:21 :18 PM CDT 
Subject: Student Loan Forgiveness Application 

Dear Casey, 

PX09 
Page 4 of 4 

This Is IRIS SALDANA your Case Manager at USA Student Debt ReUef. I hope this message finds you well. 

I tried to contact you in regar~tion that you started for student loan forgiveness at the 
registered telephone number, __ , unsuccessfully. 

You can reply to this email with the time and date you wish to receive the call or reach out to my direct 
line at (941) 803-4043. Our business hours are from 10:00 a.m. to 8:00 p.m. Eastern time. 

Thank you for your cooperation and have an excellent day! If you need to reach out to me, below you will 
find all of my contact information. 

Kind regards, 

us, 
STUDENT 
OEBT•REL I EF 

Iris Saldana 

t Case Manager 

I Phone (877) 871-6116 

I Direct (941) 803-4043 

t Em~il ms s@usastudentdebtreltef com 

l www usastudentdebtrellef com 

IMPORT ANT INFORMATION: This eman is intended only for the person(s) named In the message header. This message (including any 
attachments) may contain confidential, proprietary, privileged and/or private information exempt from disclosure under applicable law. The 
information is intended to be for the use of the individual or entity designated above. If you are not the intended recipient of this message, please, 
notify the sender immediately, and delete the message and any attachments. Any disclosure. reproduction. distribution or other use of this message 
or any attachments by an individual or entity other than the intended recipient is prohibited. 
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I, Adrian Unda, hereby declare as follows: 

1. My name is Adrian Unda. I live in Kissimmee, Florida, and am over eighteen

years of age. I have personal knowledge of the facts stated in this declaration and, if called as a 

witness, I could and would competently testify to these same facts. 

2. I took out federal student loans to help pay for education for my Bachelor's

degree. My loans were disbursed from the U.S. Department of Education. My monthly loan 

payments were paused between 2020 and 2023 by the U.S. Department of Education in response 

to the COVID-19 pandemic. When the payment pause started in 2020, I owed approximately 

$41,000 in student loans. 

3. Around January 2022, while my loan payments were still paused, I started

researching ways to reduce my monthly payment or my loan balance and improve my credit. 

During my research, I ran across the website for USA Student Debt Relief. The name of the 

business and the appearance of the website made the business seem legitimate, so I believed they 

could achieve loan relief for me. I called the phone number listed on their website. 

4. When I spoke with USA Student Debt Relief over the phone, the representative

already knew many details about my student loans. Because so much time has passed, I do not 

recall everything that the representative told me or the representative's name, but I recall the 

representative saying that my monthly payments would be reduced to about $29 and that amount 

would go toward my loan balance. I understood from the call that I would need to make a down 

payment of between $125 and $150, and then would start paying about $29 every month, which 

would go toward paying down my student loan balance. The representative told me during this 

initial call that my loan balance would be reduced from $41,000 to about $5,000 or $6,000, 
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with, whose name I don't recall, told me USASDR is a legitimate business in Florida and one in 

good standing with the BBB. 

5. On or about January 18, 2023, after talking with the BBB, I called Steven and he

explained further what USASDR could do for me. Steven told me that if I initially paid $100 per 

month for four months ($400 total) and then payments of $9 per month for 20 years, my student 

loans would be considered paid in full and any balance would be forgiven. Steven told me all the 

money I paid to USASDR would go towards my student loan repayment. I was not told about 

any administrative fees for enrolling in this program. 

6. Based on what the BBB told me about USASDR being a legitimate company in

good standing, I believed what Steven told me and agreed to sign-up for USASDR's program. 

Steven provided me with file number E084321 and emailed me an electronic agreement. I 

believed the agreement would mirror the terms we discussed, so admittedly I didn't read it in any 

detail. I electronically signed the agreement and returned it to Steven. I wasn't provided with a 

copy of the contract I signed. Steven also asked for my payment information and I provided my 

bank debit card number. Steven told me my first $100 payment would be auto deducted from my 

bank account the following month (February 5) and each month thereafter (March, April, and 

May). Then my auto-payment would change to $9 per month beginning in June and continuing 

monthly for 20 years. I don't recall if Steven asked me for any tax information but I did tell him I 

have been on disability since 2006 and haven't worked in a very long time. 

7. On or about February 21, 2023, I received an email from Alex Miller, account

manager with USASDR, providing me with a new login and password for StudentAid.gov. I 

don't recall every having an account with StudentAid.gov and didn't share any login information 

with Steven or Alex. I never accessed this new account with StudentAid.gov. A true and correct 

copy of the email, with personal identifying information redacted, is attached as Attachment A. 

2 

PX12 
Page 2 of 18

Case 8:24-cv-01626-KKM-AAS   Document 3-1   Filed 07/09/24   Page 308 of 341 PageID 387



               

               

               

               

                 

             

                

                

              

                 

                  

              

                   

                   

                   

                    

                 

            

                

                 

                 

                

                  

          

 

PX12 
Page 3 of 18

Case 8:24-cv-01626-KKM-AAS   Document 3-1   Filed 07/09/24   Page 309 of 341 PageID 388



PX12 
Page 4 of 18

Case 8:24-cv-01626-KKM-AAS   Document 3-1   Filed 07/09/24   Page 310 of 341 PageID 389



White Attachment A, page 1 of 2

Case 8:24-cv-01626-KKM-AAS   Document 3-1   Filed 07/09/24   Page 311 of 341 PageID 390



White Attachment A, page 2 of 2

Case 8:24-cv-01626-KKM-AAS   Document 3-1   Filed 07/09/24   Page 312 of 341 PageID 391



White Attachment B, page 1 of 4

Case 8:24-cv-01626-KKM-AAS   Document 3-1   Filed 07/09/24   Page 313 of 341 PageID 392



White Attachment B, page 2 of 4

Case 8:24-cv-01626-KKM-AAS   Document 3-1   Filed 07/09/24   Page 314 of 341 PageID 393



White Attachment B, page 3 of 4

Case 8:24-cv-01626-KKM-AAS   Document 3-1   Filed 07/09/24   Page 315 of 341 PageID 394



White Attachment B, page 4 of 4

Case 8:24-cv-01626-KKM-AAS   Document 3-1   Filed 07/09/24   Page 316 of 341 PageID 395



White Attachment C, page 1 of 2

Case 8:24-cv-01626-KKM-AAS   Document 3-1   Filed 07/09/24   Page 317 of 341 PageID 396



White Attachment C, page 2 of 2

Case 8:24-cv-01626-KKM-AAS   Document 3-1   Filed 07/09/24   Page 318 of 341 PageID 397



White Attachment D, page 1 of 3

Case 8:24-cv-01626-KKM-AAS   Document 3-1   Filed 07/09/24   Page 319 of 341 PageID 398



White Attachment D, page 2 of 3

Case 8:24-cv-01626-KKM-AAS   Document 3-1   Filed 07/09/24   Page 320 of 341 PageID 399



White Attachment D, page 3 of 3

Case 8:24-cv-01626-KKM-AAS   Document 3-1   Filed 07/09/24   Page 321 of 341 PageID 400



White Attachment E, page 1 of 2

Case 8:24-cv-01626-KKM-AAS   Document 3-1   Filed 07/09/24   Page 322 of 341 PageID 401



White Attachment E, page 2 of 2

Case 8:24-cv-01626-KKM-AAS   Document 3-1   Filed 07/09/24   Page 323 of 341 PageID 402



White Attachment F, page 1 of 1

Case 8:24-cv-01626-KKM-AAS   Document 3-1   Filed 07/09/24   Page 324 of 341 PageID 403



FTC v. Start Connecting LLC et al. 
Exhibits to Emergency TRO Motion 

 
 
 

PX13 
Declaration of Marquine Williams 

Volume I 

Case 8:24-cv-01626-KKM-AAS   Document 3-1   Filed 07/09/24   Page 325 of 341 PageID 404



PX13 
Page 1 of 16

    
      

       

               

                   

           

                

              

                

           

               

                 

                

                  

           

               

              

                

              

              

                

              

              

               

 

Case 8:24-cv-01626-KKM-AAS   Document 3-1   Filed 07/09/24   Page 326 of 341 PageID 405



PX13 
Page 2 of 16

                

           

              

                   

               

     

               

                

               

            

                

                 

                 

                

                  

                 

               

            

          

               

                

               

 

Case 8:24-cv-01626-KKM-AAS   Document 3-1   Filed 07/09/24   Page 327 of 341 PageID 406



PX13 
Page 3 of 16

                 

             

               

            

                  

               

               

                

                   

           

                

              

                

                

                  

               

                   

              

             

               
               
               

                 
                

                 
               

                   

 

Case 8:24-cv-01626-KKM-AAS   Document 3-1   Filed 07/09/24   Page 328 of 341 PageID 407



PX13 
Page 4 of 16

                
                
    

             

                

               

 

              
             

               

              
             
               

             

                

                  

               

            

            
             

           
           

           
          

          
            

              

                

               

 

Case 8:24-cv-01626-KKM-AAS   Document 3-1   Filed 07/09/24   Page 329 of 341 PageID 408



PX13 
Page 5 of 16

              

 

              

        

  

 

Case 8:24-cv-01626-KKM-AAS   Document 3-1   Filed 07/09/24   Page 330 of 341 PageID 409



Williams Attachment A, page 1 of 10

Case 8:24-cv-01626-KKM-AAS   Document 3-1   Filed 07/09/24   Page 331 of 341 PageID 410



PX13 
Page 7 of 16

    
    

      

   

     

   

 

     

  

   

  

        

 
     

    

     

   

  

     

 

 

  

  

 

 

    

 
  

 

 

             

   

   

      

 

     

   

  

   

        

  

                     
                 
                 

                   
                 

               

Williams Attachment A, page 2 of 10

Case 8:24-cv-01626-KKM-AAS   Document 3-1   Filed 07/09/24   Page 332 of 341 PageID 411



PX13 
Page 8 of 16

  
 

  

   

  

 
  

 
   

    
    

   
 

       

  
            

    
   

    
   
   

  

                                                                                                           

   

   

              

Williams Attachment A, page 3 of 10

Case 8:24-cv-01626-KKM-AAS   Document 3-1   Filed 07/09/24   Page 333 of 341 PageID 412



PX13 
Page 9 of 16

     
  

                                                       

                                  
                                                                                                          

                       
    

  

                                                                        

    

                                                                                                                                     
     

                                                                                                                       

Williams Attachment A, page 4 of 10

Case 8:24-cv-01626-KKM-AAS   Document 3-1   Filed 07/09/24   Page 334 of 341 PageID 413



PX13 
Page 10 of 16

                                                                              
     
                                                                                                                                                          

    

                                                                                                       
    

                                                                                                                             
    

                                                                                             
      
      

                                               

Williams Attachment A, page 5 of 10

Case 8:24-cv-01626-KKM-AAS   Document 3-1   Filed 07/09/24   Page 335 of 341 PageID 414



PX13 
Page 11 of 16

                          
    

                                  

     

 
        

                                                               
  

                                                                                                                                                                             
  

                                      
      

                                                                                           
   

                                                                                       

Williams Attachment A, page 6 of 10

Case 8:24-cv-01626-KKM-AAS   Document 3-1   Filed 07/09/24   Page 336 of 341 PageID 415



PX13 
Page 12 of 16

            
              

             
               

            
              

               
              
               

              
           
   

                
             
       

                  
               

    

     

             
               

             
            

              
                

              
  

     

            
            

             
            

              
              

               
          
   

                
                  

                   
              

                 
                

               
              

                 
                 
               

   

Williams Attachment A, page 7 of 10

Case 8:24-cv-01626-KKM-AAS   Document 3-1   Filed 07/09/24   Page 337 of 341 PageID 416



PX13 
Page 13 of 16

         

                                                                                                                                           

      
                                                                                                                  

   

                                 

   

                                                                                            

    
                           

                                                                                                                                                                                  

Williams Attachment A, page 8 of 10

Case 8:24-cv-01626-KKM-AAS   Document 3-1   Filed 07/09/24   Page 338 of 341 PageID 417



PX13 
Page 14 of 16

             
            

               
         

  

           

   

         

            
               

   

               
             

               
                

            
               

                 
         

                 
 

            
              

             
              
                
             

               
                

                   
              

               
               

      

                 
       

               
        

                  
   

  

   

Williams Attachment A, page 9 of 10

Case 8:24-cv-01626-KKM-AAS   Document 3-1   Filed 07/09/24   Page 339 of 341 PageID 418



PX13 
Page 15 of 16

     

     

               
               

            
              

  

               
            

               
            

      

    

                  
               
 

   

  

   

         

                 
                

              
               

  
   

   

Williams Attachment A, page 10 of 10

Case 8:24-cv-01626-KKM-AAS   Document 3-1   Filed 07/09/24   Page 340 of 341 PageID 419



3/10/23, 10:25 AM 

I--IOMe MAU. 

Compose 

lnbox 

Unread 

Stbrred 

Drafts 

Sent 

Archive 

Spam 

Trash 

,.. Less 

Views 

m Photos 

I Documents 

Hide 

::, Emails to myself 

� Subsctiptions 

c, Shopping 

m Receipts 

.,. Travel 

Folders Hide 

+ New Folder 

Deleted Items 117 

Junk 

MarQ stuff 8 

Notes 

Sent Items 

Synced Messag ... 119 

NEWS SPORTS Et.lt'EltTAIHMEt-lT 1.JFE SEARCH $HOPPLNB 

� anlonla.m@usastudentd ... Add keywords Advanced v 

You have .J Nev subj«t·•nc Re: REQUIRED I 

Restore 

US S1uden1 lnwmc Docum 

f- Back � (4' • � to ft Move iii Delete O Spam 
lnbox 

Greetings, Mr. Williams 
File # U029718 

This Is Antonia Melo with the Processing Department at USA Student Debt Relief. We Ii 
message finds you well. 

we would like to thank you for the opportunity you are giving our company to serve yo1t 
continue to communicate with you to ensure that your application Is submitted correctly. 
have received all the required documentation and information, we will submit your appl 

J the US Department of Education and you will be notified. Please, make sure to send in an

f, 
documents and Information as soon as possible: 

�· • PROOF OF INCOME: it could be both or whichever reflects the lowest gross income 

l 
o Consecutive paycheck stubs: dated within the fast 60 days. Send in 4 paych 

If you get paid bi-weekly/semi-monthly/monthly, send in 4 paycheck stubs ;

r

• 
paid weekly. Make sure your paycheck stubs are complete and show yo 
company's name, pay period, all earnings and deductions. 

o Form 1040: pages 1 and 2 from 2019 and/or 2020 tax return form (only If I 
taxes as single or head of household). ff you didn't file taxes for tho.., 
disregard this document. 

Abstract United 
1aMt-~t<i.1 ...... .,. I,, ... 

•l'"6•a.1,.A. ... CMi'Ot 11ai,01.MAnon / '
r
,...,o ,,.1111n ,,, ��"" l,...t,1;•,.•r,.,,.,. , .... , ..... .......... 

UUI 

�11�'1:'i;.I' �·;;�:�:" 
"'""'' 

(''WM') 

•10, • • 1MS IS t,Ot A Ct+fO. •• bOt( 
M'll0U.�OM'W 

(lff,(t,lltl"f'l"' 
ltt.v.r.atAA,.'Jl,C.� V'1Ull"t4" .. '\1!1-f ... ,...""'•)al\. f'N.1 .. .  f,t!\ ..,,. 

Mf( (1'·\YM•�t ',fl 
1'-� fOCU ?� 

� """'IM Ot•JNNII 

�';,;" (l1,Vt•1�1• 
h •1-Jwn11;.·.;,;,==:;::",a~=.,.:=,============== 

C...-u• UUI• 
�-· 1 

VO,(Nl'1-0M t,utt.�1<,M\-.I', (\lflll(M{'i• •II \liHI t,I l.!G, C 
on , 'I ��===:#.============= 

Ht:I ""'" AUUtAllOlft 
Qt\(lln'O'• (1Jllru .. "1t1' 
v,,.u t)J!M) 

r
lfMH-OUM

�•.
lfl
•f!, .. � 1f.()(M� ·411tt n<'.11 ..,O('A•t, 

1rc,- ,.or <tr,o.v,.r.,, 

\Ull'tl,;,. ._"Y 

t'1,1!-,,."T1,, 
f:U ''' lte \�I 

HIii llt 
uo '4 

US SiUDE� US/\ 

PX13 
Page 16 of 16 

, 1: r,c.... Upgrade Now 

Homo 

antonia.m@usastudent a. 
debtrelief.com 

•nlOrN.m@USiStudenldebtrelier.com 
+ Add to cont.ac-ts 

https://mail.yahoo.com/d/search/name=antonia.m%2540usastudentdebtrelief.com&emai1Addresses=antonia .m%2540usastudentdebtrelief.com&listFilt... 1/1 

Williams Attachment B, page 1 of 1

Case 8:24-cv-01626-KKM-AAS   Document 3-1   Filed 07/09/24   Page 341 of 341 PageID 420



   

UNITED STATES DISTRICT COURT  
FOR THE MIDDLE DISTRICT OF FLORIDA 

TAMPA DIVISION 

  

FEDERAL TRADE COMMISSION, 
 
     Plaintiff, 
 
            v. 
 
START CONNECTING LLC, et al., 
 
    Defendants. 

 

 

 

 
Case No. ____________ 
 
VOLUME II 
 
THIRD PARTY AND FTC 
DECLARATIONS 

 
EXHIBITS SUPPORTING PLAINTIFF’S EX PARTE MOTION FOR 

TEMPORARY RESTRAINING ORDER WITH ASSET FREEZE, 
APPOINTMENT OF A TEMPORARY RECEIVER, OTHER 

EQUITABLE RELIEF, AND ORDER TO SHOW CAUSE WHY A 
PRELIMINARY INJUNCTION SHOULD NOT ISSUE 

 
VOLUME II OF III 

 
Third Party Declarations 

PX14 Declaration of John Zajac, Better Business Bureau 
PX15 Declaration of Nicole Eisenzopf, U.S. Department of Education 

FTC Declarations 
PX16 Declaration of FTC Data Analyst Megan Baburek 
PX17 Declaration of FTC Honors Paralegal Johana Mejia-Portillo 
PX18 Declaration of FTC Investigator Amber Williams 
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John Zajac <jzajac@bbbwestflorida.org>

Fwd: USA Student Debt Relief (Business ID: 90400955)
3 messages

Tawnia Yovanovich <tyovanovich@bbbwestflorida.org> Fri, Apr 12, 2024 at 9:11 AM
To: Jzajac <jzajac@bbbwestflorida.org>

Tawnia Yovanovich
Trade Practice Specialist
Better Business Bureau Serving West Florida
2655 McCormick Dr, Clearwater, FL 33759
d: 727-479-1287 
p:727-535-5522 x3319
f: 727-539-6301
BBB.org 

    

---------- Forwarded message ---------
From: Doug Goodman <doug@start-connecting.com>
Date: Tue, May 4, 2021 at 2:51 PM
Subject: Re: USA Student Debt Relief (Business ID: 90400955)
To: Tawnia Yovanovich <tyovanovich@bbbwestflorida.org>

Tawnia

Please find below the information you requested.  The information and attached documents are
noted next to each of the points you listed.  

Mr. Douglas Goodman, Owner

USA Student Debt Relief

1412 Pine Bay Dr

Sarasota, FL  34231-3535

Zajac Attachment B, Page 1 of 10
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RE: BBB Accreditation Request

BBB is updating our classifications for businesses that advertise for or offer debt settlement, debt
relief, or debt negotiation services.

 

In doing so, we’re asking your business to provide BBB information and documentation to
substantiate how your business complies with the rule, or why the FTC Telemarketing Sales Rule
requirements for Debt Relief Services are not applicable. BBB understands the FTC rule applies to
those offering services as well as those generating leads for others offering services.  The FTC rule
generally covers:

those that produce and disseminate advertisements for debt relief services to generate leads
that are sold to actual providers of debt relief services,
debt settlement businesses that offer consumers the opportunity to obtain lump sum
settlements with their creditors for less than the full outstanding balance of their unsecured
debts, and
debt negotiation businesses that offer to obtain interest rate reductions or other concessions
to lower the amount of consumers’ monthly payment owed to unsecured creditors.

In order to demonstrate compliance with the FTC Rule, please provide BBB the
following information: 

1.           List of principals and their past associations in any debt relief service
or other financial service business.

Douglas R Goodman -- President and Associate Member -- has not been previously involved
in any debt relief or financial services business -- After graduating with an MBA from Columbia
University, worked in marketing for Procter & Gamble and later with a division of Rubbermaid.
Founded several natural food marketing companies before launching Start Connecting LLC and its
dba subsidiary USA Student Debt Relief..

Doris E, Gallon Goodman -- Associate Member --  has not been previously involved in any debt
relief or financial services business. Leads with managing the Company's finances.

John Sebastian Rojas (Doris' son) --  Associate Member -- manages the company's call center in
Cali, Colombia. Has had prior experience as a  call center representative in a number of different
fields including refinancing student loans.

Please see the  Overview attachment below  for further details. 
 

2.           Screenshots of all Web site pages, including all pages seeking
information from consumers.

     Website with all web pages:      https://usastudentdebtrelief.com/
Zajac Attachment B, Page 2 of 10
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     Please see the Website Contact Form below for further details
 

3.           All advertising and/or promotional material used in any media
(including print, TV, radio and Internet).

Please see the Facebook ads that are attached below 

4.           Substantiation of all savings claims made in advertising and/or
promotional material.

  These can be identified and submitted separately

5.           Sample copies of all written agreements with consumers.

    Please see the USA + Student+Debt+Agreement  that is attached below to see a sample of
    an agreement with a customer.

6.           All consumer disclosures that explain fees. 

 Please see the USA + Student+Debt+Agreement  that is attached below where all fees and
services for those fees are detailed
.

7.           Procedures for ensuring that fees are not paid by consumers before
debts have been successfully settled, including identification of
documentation that confirms this.

All fee schedules, including cancelling or refunding are clearly stated in the USA +
Student+Debt+Agreement  that is attached below
 

8.           Scripts for telephone operators and other employees or independent
contractors. [Subject to BBB confidentiality agreement]

Please see the Selling to prospects script attached  below.
 

9.           A description of (a) all training given to telephone operators and
other employees/independent contractors, (b) all monitoring of sales
personnel that is conducted, and (c) all monitoring of debt negotiators.
[Subject to BBB confidentiality agreement]

 Please see   USA Student Debt Relief Training packet  attached below
Please see   QA training package attached below   
Please see   QC -TRAINING PACKAGE    attached below
 

Zajac Attachment B, Page 3 of 10

PX14 
Page 19 of 240

Case 8:24-cv-01626-KKM-AAS   Document 3-2   Filed 07/09/24   Page 21 of 242 PageID 441



10.        Names and addresses of any sub-contractors (including attorneys)
used in marketing and/or providing services to consumers, including a
statement of each sub-contractor’s role. [Subject to BBB confidentiality
agreement]

 We have not used subcontractors to provide services to consumers

11.        For the past 3 years, copies of all complaints received from or on
behalf of consumers as well as the business’ response to those complaints.
Personally identifiable information may be redacted. [Subject to BBB
confidentiality agreement]

 These will be submitted separately

12.        A minimum of 10 consumer references. More may be requested
based on business volume. [To be contacted by BBB but otherwise subject
to BBB confidentiality agreement]

  These will be submitted separately

13.        A list of states where business is registered and/or licensed to
perform debt settlement services, including a copy of any licenses.

 Please see the BBB Overview for registration and licensing information. The company is officially
incorporated and registered in Florida as detailed in the attached Overview document.

14.        Any other information requested by BBB.

 We will provide whatever you need upon your request

 

 

 

Sincerely,

Tawnia Yovanovich

Trade Practice Specialist

Better Business Bureau Serving West Florida

2655 McCormick Dr, Clearwater, FL 33759

d: 727-479-1287
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p:727-535-5522 x3319

f: 727-539-6301

BBB.org

 

    YouTube

 

 

8 attachments

Website Contact form.png
919K

BBB Overview.docx
13K

facebook ads.pdf
170K

USA+Student+Debt+Agreement.pdf
1755K

Selling to Prospects Script.docx
21K

USA Student Debt Relief Trainning packet April 2021.pdf
198K

QA training package.pdf
1318K

QC -TRAINING PACKAGE.pdf
5684K

Tawnia Yovanovich <tyovanovich@bbbwestflorida.org> Fri, Apr 12, 2024 at 9:13
AM

To: Jzajac <jzajac@bbbwestflorida.org>

Tawnia Yovanovich
Trade Practice Specialist
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Better Business Bureau Serving West Florida
2655 McCormick Dr, Clearwater, FL 33759
d: 727-479-1287 
p:727-535-5522 x3319
f: 727-539-6301
BBB.org 

    

---------- Forwarded message ---------
From: Tawnia Yovanovich <tyovanovich@bbbwestflorida.org>
Date: Thu, Apr 15, 2021 at 8:13 AM
Subject: RE: USA Student Debt Relief (Business ID: 90400955)
To: Doug Goodman <doug@start-connecting.com>

Mr. Goodman,

 

Thank you for your email. At this time we are not taking in person meetings in our offices at this
time. We hope you understand. Also I will be out of the office on Friday but would like to set up a
call with you today. Please let me know when a good time and number to contact you to discuss
your concerns.

 

If you have any questions we may be reached at the number listed below.

 

Sincerely,

Tawnia Yovanovich

Trade Practice Specialist

Better Business Bureau Serving West Florida

2655 McCormick Dr, Clearwater, FL 33759

d: 727-479-1287

p:727-535-5522 x3319

f: 727-539-6301
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Mr. Douglas Goodman, Owner

USA Student Debt Relief

1412 Pine Bay Dr

Sarasota, FL  34231-3535

 

RE: BBB Accreditation Request

 

 

BBB is updating our classifications for businesses that advertise for or offer debt
settlement, debt relief, or debt negotiation services.

 

In doing so, we’re asking your business to provide BBB information and
documentation to substantiate how your business complies with the rule, or why the
FTC Telemarketing Sales Rule requirements for Debt Relief Services are not
applicable. BBB understands the FTC rule applies to those offering services as well
as those generating leads for others offering services.  The FTC rule generally
covers:

 

those that produce and disseminate advertisements for debt relief services to
generate leads that are sold to actual providers of debt relief services,
debt settlement businesses that offer consumers the opportunity to obtain lump
sum settlements with their creditors for less than the full outstanding balance
of their unsecured debts, and
debt negotiation businesses that offer to obtain interest rate reductions or other
concessions to lower the amount of consumers’ monthly payment owed to
unsecured creditors.

 

In order to demonstrate compliance with the FTC Rule, please provide BBB the
following information:

 

1.           List of principals and their past associations in any debt relief service
or other financial service business.
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2.           Screenshots of all Web site pages, including all pages seeking
information from consumers.

3.           All advertising and/or promotional material used in any media
(including print, TV, radio and Internet).

4.           Substantiation of all savings claims made in advertising and/or
promotional material.

5.           Sample copies of all written agreements with consumers.

6.           All consumer disclosures that explain fees. 

7.           Procedures for ensuring that fees are not paid by consumers before
debts have been successfully settled, including identification of
documentation that confirms this. 

8.           Scripts for telephone operators and other employees or independent
contractors. [Subject to BBB confidentiality agreement]

9.           A description of (a) all training given to telephone operators and other
employees/independent contractors, (b) all monitoring of sales personnel
that is conducted, and (c) all monitoring of debt negotiators. [Subject to
BBB confidentiality agreement]

10.        Names and addresses of any sub-contractors (including attorneys)
used in marketing and/or providing services to consumers, including a
statement of each sub-contractor’s role. [Subject to BBB confidentiality
agreement]

11.        For the past 3 years, copies of all complaints received from or on
behalf of consumers as well as the business’ response to those complaints.
Personally identifiable information may be redacted. [Subject to BBB
confidentiality agreement]

12.        A minimum of 10 consumer references. More may be requested based
on business volume. [To be contacted by BBB but otherwise subject to BBB
confidentiality agreement]

13.        A list of states where business is registered and/or licensed to
perform debt settlement services, including a copy of any licenses.

14.        Any other information requested by BBB.

 

Please provide your response at your earliest convenience within ten (10) days.  If
BBB does not receive a reply, or does not receive an adequate reply, we will update
our file and rating concerning your business accordingly.
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Thank you for your time and attention to this matter.  If you have any questions in
preparing your response, please contact me at (727) 479-1287.

[Quoted text hidden]

5 attachments

~WRD3536.jpg
1K

image001.png
1K

image002.png
2K

image003.png
2K

image004.png
2K

Tawnia Yovanovich <tyovanovich@bbbwestflorida.org> Fri, Apr 12, 2024 at 9:13 AM
To: Jzajac <jzajac@bbbwestflorida.org>

[Quoted text hidden]

4 attachments
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image003.png
2K
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STUDENT LOAN CONSOLIDATION AND REPAYMENT
PLAN SERVICES

1) SERVICES AND FEES

a) Services

b) Fees for Services/Setup

c) Payment and Processing Fees

DigiSigner Document ID: e0c717f8-60c5-40d4-914f-6ff653eabba1

Zajac Attachment E, Page 4 of 11

PX14 
Page 32 of 240

Case 8:24-cv-01626-KKM-AAS   Document 3-2   Filed 07/09/24   Page 34 of 242 PageID 454



d) Limited Money Back Guarantee

2) OBLIGATIONS OF COMPANY

3) OBLIGATIONS OF CLIENT

4) LIMITATIONS OF LIABILITY

5) RIGHT OF CLIENT TO CANCEL

a) Notice of Right to Cancel

DigiSigner Document ID: e0c717f8-60c5-40d4-914f-6ff653eabba1
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b) Notice of Cancellation

6) INDEMNIFICATION

7) CROSS-REFERENCES

8) TIME IS OF THE ESSENCE

9) ELECTRONIC SIGNATURES

DigiSigner Document ID: e0c717f8-60c5-40d4-914f-6ff653eabba1
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10) COUNTERPART EXECUTION

11) NO TAX OR LEGAL ADVICE PROVIDED

12) THIRD PARTY AUTHORIZATION FORM

13) NOTICES AND CONSENT GIVEN

14) COMPLAINT POLICY

DigiSigner Document ID: e0c717f8-60c5-40d4-914f-6ff653eabba1
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15) DISPUTE RESOLUTION; GOVERNING LAW; VENUE

16) SEVER ABILITY

17) FORCE MAJEURE

18) HEADINGS AND CAPTIONS

DigiSigner Document ID: e0c717f8-60c5-40d4-914f-6ff653eabba1
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NOTICE OF RIGHT TO CANCEL

1. YOUR RIGHT TO CANCEL:

2. HOW TO CANCEL:

DigiSigner Document ID: e0c717f8-60c5-40d4-914f-6ff653eabba1
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Sales Script 
Agent: Thank You for Calling Student Relief this is (Agent Name) how can I assist you? 
Agent: Ok let’s get started by getting your first and last name?  
Agent: Thank you, can we confirm the best number to reach you, and your email as well? 
Agent: Well let me start by explaining to you a little bit more about us and how these 
programs work. The name of our company is USA Student Debt Relief and what we do is 
collect, process and submit all required documents to the Department of Education on 
behalf of our clients. We work with Federal Programs based on your income and family size 
where you have the chance to have a reduction on your monthly payments that will be 
affordable to you.  
Agent: Let’s go ahead and get started are you currently in school? Are you currently in any 
type of bankruptcy? So how much do you currently owe on your student loans? , and what 
is the current status of your loans? 
Agent: What we are going to is complete the application for income driven repayment 
programs, I’m going to start by asking you some standardized questions so we can 
determine which program you qualify for with that in mind what is your family size?   

 Are you single or married?
 Do you happen to work in public service, such as working with the city, the state or

a non-profit organization?
 What is your gross monthly or yearly income?
 (What would be your spouse’s income *if they are married and file together.)

Agent: When was the last time that you saw your loan balance? I understand, what we need 
to do know is verify the status and current balance of your loans. Are you familiar with 
Federal Student Aid or Studentaid.gov? 
Federal Student Aid is the website where you are able to see the current status of your loans, 
the program that you are currently under. The number of loans that you currently have, to 
see if you are already in a program or if you happen to have any kind of current past due 
status that would need to be updated to be able to place you in the program. This is where 
we will be sending your documentation from to consolidate your loans and the change of 
program that we are enrolling you under. 
In order for us to verify the loan balance, I’m going to send you the link to Federal Student 
Aid/ Studentaid.gov for you to log in and look at the loan balance and status of your loans 
so we can see what program we are able to place you under. 
Agent: Before you enter any information, please make sure you are on the correct site which 
is www.studentaid.gov;? (Wait until client confirms and continue).  
Do you recall what your username and password are for the Federal Student Aid website? 
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OK, let’s go ahead and log in. 
If you don’t remember the username and password you can recover it by entering your 
phone number if it’s registered and verified. Your email address can be used as well. If they 
are not you will need to enter your social security number, last name and DOB. 
(Walk client through the steps in order to login.) 
Agent: You should see the website which is Federal Student aid. (Walk client through the 
process of logging in correctly. 
Once you are there please let me know the status and loan balance of your loans? 
Does it say that you are currently under default status, forbearance and or deferment? 
Please click where it says view details to see the details of the loans that you currently have. 
What repayment plan does it show that you are currently under? Standard, Graduated, 

Income Based, Income Contingent, PAYE or Repay program? 
Alright, now please proceed to download a copy to have the system give us the best program 

to place you under. 
Once you have the download please send it to me via email in order for us to get an accurate 

calculation from our database? (Send client email and have them reply to it with the 
file attached.) 

Based on the income and family size that you provided, we are able to place you in the 
income driven repayment plans (Whichever program client qualifies for vs. 
Standard/Graduated program) to lower your monthly payment, and get the past due status 
of your loans lifted. (Make sure client is aware of both options and the term for the income 
driven program as well as the payment for the first 12 months. Explain to client the re-
certification process annually.) 
What we are going to go over now is the program that you are currently under are you aware 
of how the Standard Repayment plan works? 
The standard repayment plan is a program in which you will be paying of your loan in a 
duration of 120 months, which is the sum of 10 years. During those 120 months you will be 
paying 1% of what you currently owe plus your current interest. Since you currently owe: 
$20000, 1% of your balance will be $200 plus your current interest. Means that your monthly 
payment at the time is $220 monthly correct? Let’s do the math together. 
Please get a pen and a paper, $220 for 120 months would give you $26,400 in that repayment 
time. If at any point you pay over the $220 dollar amount the principal balance of the loan 
would be affected and allow you to pay off your loans before the 120 months term. This is 
usually the option that lenders place you under and they fail to offer you the income driven 
program that could benefit you.  
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The name of the program for which you are able to be placed into is the PAYE/REPAYE/ 
IBR/ICR (Program client qualifies for) The reason why you are able to be placed into an 
income driven payment plan is based on 2 factors: Income and family size.  
An eligibility requirement for the INCOME BASED REPAYMENT and PAY AS YOU EARN 
plans. For IBR, a circumstance in which the annual amount due on your eligible loans, is 
calculated under a 10-year STANDARD REPAYMENT PLAN, exceeds 15% of the difference 
between your adjusted gross income (AGI) and 150% of the poverty guideline for your 
family size in the state where you live. 

For a PAY AS YOU EARN (PAYE) Program, a circumstance in which the annual amount due 
on your eligible loans as calculated under a 10-year STANDARD REPAYMENT PLAN, 
exceeds 10%  of the difference between your adjusted gross income (AGI) and 150% of the 
poverty line for your family size in the state where you live. 

For both plans, the amount that would be due under a 10-year STANDARD REPAYMENT 
PLAN is calculated based on the greater amount of the amount owed on your eligible 
loans when you originally entered repayment or the amount owed at the time you selected 
the IBR or PAYE Programs. 

(Meaning your payment will always be lower than the STANDARD REPAYMENT PLAN, 
assuming that you are under financial hardship. Which is the reason why you qualify for 
forgiveness.) 

***Give client payment amount based on the calculation, explain term and annual re 
certification; Ask client if he or she has any questions*** 

The way that we are able to complete this process is by physically sending the 
documentation on your behalf to submit the correct documents. 

What we are going to do is submit a loan consolidation application on your behalf/Start a 
loan rehabilitation process (If Needed-Read details in system)  

A consolidation is the process of unifying one or more loans into one loan. Lowering the 
payment amount. Capitalizing on the interest that has accrued to the principal amount of 
the loan. Lowering the overall interest. Can be used to lift a DEFAULT status of a loan. 

First, we are going to be submitting the consolidation of the loans to get the loans to 
current status. 

Once we have completed the submission of your consolidation application and it has been 
approved you will make the first payment within the next 5 days after the reception of the 
consolidation approval. 

After the consolidation approval is received the income driven repayment plan application 
has to be submitted to complete the enrollment into the income driven plan. 
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With the income driven repayment plan application the documentation required is the 
evidence of the current income that you are receiving. How often do you receive your 
income, weekly, bi-weekly, or monthly? 

In this case we are going be sending you the application on your behalf. We will need your 
proof of income for the past 30 days in order to submit your application. After your 
submission and your consolidation is approved you have the option to have your program 
re-certified annually. 

So, you can make $19 payments monthly to keep us in communication to you in case there 
are any changes to the current programs or any updating requirements. That way when 
the re-cerfication time comes you will be able to just submit your documentation once 
again as we will submit to you already filed out and you attach the evidence of the income. 

If at any point you wish to be able to withdraw from the program and request a change of 
repayment plan you are free to do so. 

On the application which we are submitting the remaining information needed would be 
your date of birth and current mailing address. 

Perfect have you signed an electronic document in the past? 

The last step would be adding your method of payment so we can process the payments 
once you have received all documentation as proof that we are correctly submitting the 
application to the best of your benefits. 

Please direct yourself to usastudentdebtrelief.com 

Within our website you will see at first an introduction of what are our services as they 
were just explained. That we aren’t associated with the DOE nor are we representatives of 
the federal government. What we do is collect, process and submit your documentation to 
get you into the program itself for which you are qualified for. 

After which you will see a couple of our reviews and all our certifications, then you will be 
able to see some blogs regarding information student loans so you can be better informed 
at all times. 

All the way at the bottom of the page there is a red button that states process payment. 

Upon clicking on that button you will get taken to a new page where you will see a 
disclaimer stating that: 

Dear customer, your security is very important to us, Online payments are passed via SSL 
(Secure Socket Layer) to a payment processor where your information is completely private 
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and secure. USA Student Debt Relief and the payment processor are PCI Complaint Certified 
and meet all requirements to protect your information at all times. This ensures that your 
information is being handled in accordance with industry security standards. 

Correct? 

Ok, begin completing your information regarding the method of payment that will be 
authorized to be processed. 

Begin by entering the type of card you will be using whether its debit, credit or pre-paid. 

Followed by the name on the card. Then the type of card it will be VISA, Mastercard, AMEX, 
or Discover. The card number, the expiration date, and lastly the CVV number on the back 
of the card.  

Then please enter the billing address of the card. Upon entering the card the last step is for 
you to give a review of your process with me as your agent. So we can improve on our 
process to be able to better help others.  

Do you have any questions or concerns at this time? Answer questions and concerns 
and give client your contact info including email and phone number. Also give them 
their file number. 
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USA Student Debt Relief 

USA Student Debt Relief is a company that works with Individuals who currently hold federal student 

loan debt. What we do at USA Student debt relief is collect, process and submit Documentation to the 

Education Department on behalf of our clients to alleviate their student loan situation.  

How do we do that 

We at USASDR, help people by collecting, submitting, and processing the required documents for our 

clients to be properly enrolled into INCOME DRIVEN REPAYMENT PLANS. We collect the required 

documents and submit them to the ED Dept.  (Education Department).  We make sure that the 

individual qualified is placed and approved into the right program therefore we guarantee our services. 

The 2 factors to take into consideration are: Income and family size- so the payments are always 

affordable and capped. We have a team of trained loan counselors that will find the solutions for every 

borrowers’ situation. In some cases, Loan Forgiveness is the answer, in others a monthly reduction on 

payment. We work for you according to what your needs and your qualifications are. We have all the 

Ins-and-Outs that Lenders fail to explain to borrowers in order to have their loan situation taken care of. 

We provide answers and solutions to borrowers who are paying their lenders monthly payments that 

could be a lot higher than they can afford. We offer several services ranging from Loan Forgiveness, 

Loan Consolidation, Loan Rehabilitation and Additional Benefits such as: Public Service Loan Forgiveness, 

Total And Permanent Disability Forgiveness, and Borrowers’ Defense Discharge. 

Mission 

Our mission is to help out thousands of people by providing the option of a repayment plan that they 

can actually complete. Placing them in Federal programs that are based on income and family size in 

order to avoid having our customer’s ever fall into a negative status on their student loans. 

Vision 

We aim to provide a professional service that thrives on three things, clarity, security, and relief. 

Our services thrive on clarity because everything that we do is transparent; we are an independent 

company therefore we are not a none-profit organization- we pride ourselves in working with our 

clients. We guarantee our services as well as the approval of the application we submit on your behalf. 

Our 100% money back guarantee policy protects the individuals we work with. Finally, and most 

important, we provide relief by assisting and aiding individuals under financial duress with solutions that 

work effectively and permanently in their Federal student loan situation.  
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What personal information do we collect from the people that visit our blog, website, or call our Toll-

free number?  

When registering on our website or using our services, as appropriate, you may be asked to enter your 

Name, Email address, mailing address, Phone number, or other details to help you with your experience 

pertaining to your personal Identifiers.  

When does data collection begin? 

We collect information once you fill out a survey, click on one of our Social Media Ads, or contact us 

through our Chat line or our 800 Toll free number. How do we use your information?  

We may use the information we collect from you when you register, make a purchase, respond to a 

survey or marketing communication, surf the website, or use certain other site features in the following 

ways:  

• To individually use the information given to personalize the service we will render to you according to

your needs.

• To make our website a User-Friendly Site according to your feedback.

• To allow us to better service you in responding to your customer service requests.

• To quickly process your transactions.

• To send periodic emails giving you updates in regards to your Services, your order and the status of

your account.

Terminology: 

Adjusted Gross Income: 

 You or your family’s wages, salaries, dividends, etc. minus certain deductions from income as reported 

on a federal income tax return. (The income before taxes or any kind of deductions) 

Administrative Wage Garnishment: 

A tool that allows the federal government or your guarantee agency to have your employer withhold a 

portion of your earnings (income) to collect unpaid non tax debts that you owe to the federal 

government. If you have a federal student loan in DEFAULT, up to 25% of your disposable income/pay 

could be taken by the federal government or your guarantee agency to repay your debt. (A process in 

which your collection agency takes your income because you neglected your debt. Keep in mind that the 
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person who is being garnished will receive a wage garnishment notification and their employer will be 

contacted as well.) 

Annual Percentage Rate (APR): 

The total cost of borrowing money expressed as an annual rate. 

Associates Degree: 

An undergraduate academic degree granted after completion of two years of study. Community colleges 

and career colleges generally award associate degrees. 

Award Amount: 

Amount of aid a student is expected to pay based on the student’s current grant and loan eligibility to 

provide if you accept admission and register classes at this school. (Amount given to borrower) 

Bachelor’s Degree: 

An undergraduate academic degree awarded for a course of student that generally lasts four years. 

Colleges or universities generally award bachelor’s degrees. 

Cancelation: 

The release if the borrower’s obligation to repay all or a designated portion of principal and interest on a 

student loan. Also known as a DISCHARGE or FORGIVENESS of a loan. 

Capitalization: 

The addition of unpaid interest to the principial balance of a loan. When the interest is not paid as it 

accrues during periods of in-school status, the grace period, deferment, or forbearance. Your lender may 

capitalize the interest. This increases the outstanding principal amount due on the loan and may cause 

your monthly payment to increase. Interest is the charged on that higher principal balance increasing 

the overall cost of the loan. 

Collection Agency: 

 A subcontracted agency that recovers the unpaid debt from borrowers who have defaulted on their 

loans.  
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Collection Costs: 

Expenses charged on the defaulted federal student loans that are added to the outstanding principal 

balance increasing the overall cost of the loan. Collection costs are usually split between 30%-70% 

meaning 30% of what is taken is being added to the debt as principal. However, the remaining 70% that 

is being taken is added as a fee and added to the capital of the debt. Meaning the borrower is losing 

twice because he is giving 70% of what is being taken from them to be added as principal at a later date 

usually at the end of year. Increasing what is being billed as fees. 

Consolidation: 

The process of unifying one or more loans into one loan. Lowering the payment amount. Capitalizing on 

the interest that has accrued to the principal amount of the loan. Lowering the overall interest. Can be 

used to lift a DEFAULT status of a loan. 

Credit Bureau: 

An organization that tracks and reports your credit, including your history of paying bills and calculates 

your ability to repay future loans. For example, if you DEFAULT on a student loan, it is reported to a 

credit bureau, and other lenders maybe less likely to extend credit to you in the future. 

Default: 

Failure to repay a loan according to the terms agreed to in promissory note. For most federal student 

loans, you will default if you have not made a payment in more than 270 days. You experience serious 

legal consequences if you default. (Your income can be garnished, and your taxes can be offset). The 

government will take part of your weekly, bi-weekly or monthly income and they can also offset your 

taxes. (Can happen). 

Default Rate: 

The percentage of borrowers who fail to repay their loans according to the terms of their promissory 

notes. 

Deferment: 

A postponement of a payment on a loan that is allowed under certain conditions and during which 

interest does not accrue on Direct-Subsidized Loans, Subsidized Federal Stafford Loans and Federal 

Perkins Loans. All other federal student loans that are deferred will continue to accrue interest. Any 
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unpaid interest that accrues during the deferment period will be added (capitalized) to the principal 

balance of the loans. 

Delinquent: 

A loan is delinquent when loan payments are not received by the due dates. A loan remains delinquent 

until the borrowers makes up the missed payment(s) through payment, deferment, or forbearance. 

After being delinquent for 270 days the loans automatically enter DEFAULT. (Where income can be 

garnished and taxes be offset.)  

Direct Consolidation Loan: 

A federal loan made by the U.S Department of Education that allows you to combine one or more 

federal student loans into one new loan. As a result of consolidation, you only have to make one 

monthly payment on your federal student loans, the amount of time for you to pay the loan can be 

extended. 

Direct Loan: 

A Federal student loan, made through the William D. Ford Federal Direct Loan Program, which made 

eligible both students and parents if they needed to borrow directly from U.S Department of Education. 

Direct Subsidized Loans, Direct Unsubsidized Loans, Direct PLUS Loans, Direct Consolidations are types 

of Direct Loans. 

Direct PLUS Loan: 

A loan made by the U.S Department of Education to graduate or professional students and parents of 

dependent undergraduate students for which the borrower’s fully responsible for paying the interest 

regardless of the status of the loan. 

Parent Plus loan 

A loan given to the parent of a student makes him/her the co-signer for this loan and the one 

responsible for paying it. The parent must repay this loan and the only Income Driven Repayment plan 

which the loan qualifies for is the Income Contingent repayment program.  

Disbursement: 

Payment of the federal student aid funds to the student by the school. Students generally receive their 

federal student’s funds in two or more disbursements. The amount is usually given in two so that the 
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student can be able to cover his expenses accordingly. However, this also means that more interest will 

be accruing because it would count as two loans. 

Discharge: 

The release of a borrower from the obligation to repay their loan. 

Discretionary Income: 

The income that remains at the end of you covering all your needs and expenses at the end of the pay 

period is your discretionary income. For the purpose of the INCOME DRIVEN PROGRAMS, it’s the 

difference between your income and 150% of the poverty guideline for your family size and state of 

residency. Your payments are then adjusted between 10-25% of your discretionary income to determine 

your payments. 

Doctorate’s Degree: 

A doctorate or a doctor’s degree is an academic degree awarded by universities usually requires 8 years 

of study to acquire. Usually is research dependent meaning extensive research is required to be able to 

obtain. -GRAD LOANS. - = 300 Months.   

Federal Family Education Loan (FFEL) Program: 

Under this program, private lenders provided loans to students that were guaranteed by the federal 

government. These loans were given out until 2010. All loans given out today are Direct Loans. These 

loans can be consolidated into Direct Loans by themselves without the need for two loans. 

Federal Pell Grant: 

A grant (Scholarship) given to students that are in dire financial need to be able to complete their 

students only for undergraduates. Also, it only has to be paid back if the borrower withdraws from 

school, receives outside scholarships during the same year. You aren’t eligible if you have been to state 

or federal jail, or have a record for any sexual related charges. You cannot apply during the same year 

that you have been incarcerated. 

Federal Student Aid: 

Financial aid from the federal government to help you pay for education expenses at an eligible college 

or career school. Grants, loans and all work-study are types of federal student aid. You must complete a 

FAFSA to apply for this aid. 
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Enrollment Fee: 

What the borrower or client is paying us to be able to legally work on their file on their behalf. They are 

hiring us to submit the proper documentation and place them into the program that they were qualified 

for.  

Enrollment Status: 

Reported by the school the student attended, indicated whether the student is (or was) full time, three-

quarters time, half time or less than half time. (Being in school, being in repayment and forbearance or 

deferment also count as a status to determine whether we are able to work with said individual.) 

Forbearance: 

A Period during which your monthly loan payments are temporarily suspended. Your lender may grant 

you a forbearance if you are willing but unable to make loan payments due to certain types of financial 

hardships. During forbearance, principal payments are postponed but interest will continue to accrue. 

Unpaid interest that accrues will be added to the principal balance of your loans. There is a maximum 

36-month duration of forbearance for the lifetime of a loan. Once the months are used, the loans can no 

longer be placed on hold. Meaning the person will have to find a way to make payments on their loans. 

Which is why INCOME DRIVEN PROGRAMS are a great solution to this problem. 

Grace Period: 

A period of time after borrower’s graduate, leave school or drop below half-time enrollment where they 

are not required to make payments on certain federal student loans. Some federal student loans have 

the interest added to the principal balance of the loan when the repayment period ends. 

Guaranty Agency: 

A state agency or a private, non-profit organization that administers FEDERAL FAMILY EDUCATION 

LOANS (FFEL). 

Income Tax Offsets: 

A debt collection tool that allows the government to seize income tax refunds from individuals who owe 

the federal government to help repay the outstanding debt. This tool may be used for federal student 

loans borrowers who are in DEFAULT. Your entire tax return can be taken and added to your debt 

however usually only 30% of what is taken is added to your debt. 

Insolvency: The inability to make payments. 
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Interest: A loan expense charge for the use of borrowed money. Interest is paid by the borrower to the 

lender, the expense is calculated as a percentage of the unpaid principal amount of the loan. The RATE is 

the percentage at which interest is calculated on your loans. 

Lender: 

The organization that made the loans initially; the lender could be the borrower’s school, a bank, a 

credit union, or other lending institution, or simply the U.S Department of Education. Which would be 

backed by the federal government. 

Litigation: 

The act or process of bringing or contesting a legal action in court. 

Loan Forgiveness: 

The cancelation of all or some portion of your remaining federal student loan balance. If your loan is 

forgiven. You are no longer responsible for repaying the remaining portion of the loan. 

Loan Rehabilitation: 

The process of bringing a loan out of default and removing the default notation from a borrower’s credit 

report. To rehabilitate a Direct or a FFEL loan (or any type of loan). The borrower must make at least 9 

on time “Good Faith” payments of an agreed amount within 20 days of their monthly due dated over a 

10-month period. WAGE GARNISHMENT will continue for 6 months if started during this time. Upon the 

completion of the program the DEFAULT status will be lifted. 

Loan Servicer: 

A company that collects payments, responds to customer service inquiries, and performs other 

administrative tasks associated with maintaining a federal student loan on behalf of a lender. (In most 

cases can be the same lender that the borrower has). 

Master’s Degree:  An academic degree given to someone who has obtained a Bachelor’s degree and will 

continue to study in depth to advance their knowledge in their field. Usually is a 6-year degree. It is a 

GRADUATE DEGREE. 
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Master Promissory Note: 

A binding legal document that you must sign when you get a federal student loan. The MPN can used to 

make one or more loans for one or more academic years (up to 10 years). It lists the terms and 

conditions under which you agree to repay the loan and explains your right and responsibilities as a 

borrower. It’s important to read and save your MPN because you´ll need to refer to it later when you 

begin to repay your loan or at other times when you need information regarding the loan such as, 

forbearance or deferments. 

Monitoring Fee: 

What the borrower is paying us to make sure that they don’t fall into default, to recertify and complete 

the process of monitoring the account for any changes that could have been applied to the program that 

the borrower was placed into. That way when the recertification time comes around, we simply submit 

everything for them to continue well on the program on time and without delays. Billed as $9/$19/$29 a 

month upon completion of the enrollment fee. 

Partial Financial Hardship: 

An eligibility requirement for the INCOME BASED REPAYMENT and PAY AS YOU EARN plans. For IBR, a 

circumstance in which the annual amount due on your eligible loans, is calculated under a 10-year 

STANDARD REPAYMENT PLAN, exceeds 15% of the difference between your adjusted gross income (AGI) 

and 150% of the poverty guideline for your family size in the state where you live. 

For a PAY AS YOU EARN (PAYE) Program, a circumstance in which the annual amount due on your 

eligible loans as calculated under a 10-year STANDARD REPAYMENT PLAN, exceeds 10%  of the 

difference between your adjusted gross income (AGI) and 150% of the poverty line for your family size in 

the state where you live. 

For both plans, the amount that would be due under a 10-year STANDARD REPAYMENT PLAN is 

calculated based on the greater amount of the amount owed on you eligible loans when you originally 

entered repayment or the amount owed at the time you selected the IBR or PAYE Programs. 

(Meaning your payment will always be lower than the STANDARD REPAYMENT PLAN, assuming that you 

are under financial hardship. Which is the reason why you qualify for forgiveness.) 

Remaining Amount: 

The portion of the loan or grant that is expected to remain upon completion of the program. If referred 

to a grant would be the amount granted before the school year is over. When referring to a federal 

student loan, would be the amount upon completion of the IDR program which would be forgiven, 

discharged or dismissed. 
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Subsidized Loan: 

A loan based on financial need for which the federal government pays the interest that accrues while 

the borrower is in school, grace period or in a deferment status. Any interest that is accrued during any 

of these times that will be added to the capital of the loan upon entering repayment. 

Unsubsidized Loan: 

A loan based on financial need for which the federal government is not responsible for paying the 

interest on behalf of the borrower as the interest will always accrue regardless of the status of the loans 

meaning that the borrower is responsible for making payments to not let that interest be added to the 

capital of the loan upon entering repayment. 

Waives Presentment, (Demand Notice, Protest and All Other Demands): 

The borrower cannot claim that payment is not due because the lender did not notify or bill them 

before the due date. It is the borrower’s responsibility to make payments when due. 

Income Driven Repayment Plans 

Pay As You Earn Plan: 

The Pay As You Earn Repayment Plan helps keep your monthly student loan payments 

affordable, and usually has the lowest monthly payment amount of the repayment plans that are based 

on your income. If you need to make lower monthly payments, this plan may be for you. The PAYE 

program disqualifies borrowers who borrowed prior to 2007 and who had their loans consolidated prior 

to 2010. The PAYE Program has a set duration of (240 months) 20 years for any kind of loan that is in 

this program.  
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Any remaining balance at the end of the duration will be forgiven at the end of the program or upon 

meeting the term stipulated. It is recommended to perform a LOAN CONSOLIDATION to place older 

loans into this program so that way the term will always be 240 months or 20 years regardless of 

whether the borrower had a GRADUATED LOAN or not. 

Remember this program uses 10% of the discretionary income from your ADJUSTED GROSS INCOME 

(AGI) minus 150% of the poverty guideline for the state in which the borrower lives. 

Re-Paye What is REPAYE? 

 The DOE already offered a Pay As You Earn plan, an income-driven repayment plan that 

generally limits your payments to 10% of your discretionary income. However, the plan was revised in 

2015 (hence the acronym RE for “revised”) in an effort to open up eligibility to about five million more 

borrowers. President Obama issued a presidential memorandum asking the DOE to share its plans for 

revising the Pay As You Earn plan to encompass more borrowers no later than December 2015. REPAYE 

came at a time when student loan debt was continuing to rise. Right now, there are more than 44 

million Americans with more than $1.6 trillion in student loan debt. REPAYE doesn’t just reduce monthly 

loan payments, either. The program also promises to forgive student debt if certain requirements are 

met. 

Here’s a closer look at how the program works. 

Who is eligible for the REPAYE program? All Direct Loan, Stafford, and Graduate PLUS borrowers 

are eligible for REPAYE, regardless of when the money was borrowed. Other types of student loans that 

are consolidated into Direct Loans can also qualify. However, Parent PLUS loans, or consolidated loans 

that include Parent PLUS loans, are not eligible. Private loans and defaulted loans are ineligible as well. 

How much are monthly payments? 

With the REPAYE program, payments are capped at 10% of your discretionary income. Your 

discretionary income is calculated using your adjusted gross income minus 150% of the state poverty 

guideline for your family size. Although it’s possible to qualify for a monthly payment of $0, there is also 

no cap on payments — a major change from the original PAYE and IBR programs. So, if your income 

increases significantly, so could your payments.  
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When is remaining student loan debt forgiven? 

Balances for undergraduate degree loans are forgiven after you make 20 years-(240 months) of 

eligible payments. Balances for graduate and professional degrees, or a combination of graduate and 

undergraduate degrees, are forgiven after 25 years of eligible payments. The IRS says forgiven student 

loans are taxable income, though. Although, if you qualify for student loan forgiveness under REPAYE, 

plan ahead and prepare for the potential tax bill you will end up with.  

What about interest on your student loans? 

Another concern with any income-driven plan is the fact that your interest can keep accruing at 

a faster rate than you pay down your balance. With REPAYE, though, you have a bit of relief through the 

federal loan interest subsidy. If your monthly payment is so low that it doesn’t cover the monthly 

interest charges, any excess interest on subsidized loans will be paid by the Department of Education for 

up to three years. After that time period, the DOE will cover 50 percent of unpaid interest. The 

government also covers 50 percent of accrued interest charges on unsubsidized loans throughout the 

REPAYE repayment period. If you leave the REPAYE program, interest will capitalize. That means it will 

be added to your balance and you will have to repay that amount as part of your loan.  

Income-Based Repayment Plan: 

Income-Based Repayment (IBR) is designed to reduce monthly payments to assist with making 

your student loan debt manageable. If you need to make lower monthly payments, this plan may be for 

you. In some cases, we are able to get your payment to as low as $0 monthly. Remember that this 

repayment plan uses 15% of the discretionary income to determine the payment. The duration of this 

program is 300 months (25 years). Due to the difference in term of 60 months and the difference in 

discretionary income this program is not one that we generally work with but you should know that it 

exists if the client tells you that they are in this program. 

Income-Contingent Plan: 

If you need to make lower Direct Loan payments, but you do not qualify for the IBR or Pay as 

you earn plans, the ICR Plan may be for you. Any kind of Parent PLUS Loan or a loan that includes a 

Parent PLUS Loan that was previously consolidated only qualifies for this program. Meaning that the 

parents of students are the borrowers and they can qualify for forgiveness however, this program has a 

20-25% discretionary income threshold meaning the payments are always higher than the other 

programs at a faster pace due to the difference in discretionary income. The term of this program is 

always 300 months (25 years), at base. Can be reduced for PSLF. 

Graduated Repayment Plan: 
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 If your income is low now, but you expect it to increase steadily over time, this plan may be 

right for you. Under this plan, your monthly payments Start out low and increase every two years, Are 

made for up to 10 years for all loan types except Direct Consolidation Loans and FFEL Consolidation 

Loans, Will never be less than the amount of interest that accrues between your payments, and Won’t 

be more than three times greater than any other payment.  

Note: The first payment on the graduated plan will determine the amount of interest you are 

accruing on a monthly basis. 

• What are the benefits of the programs that we work with?

Loan Forgiveness and ADDITIONAL BENEFITS to Income Driven Programs 

Public Service Loan Forgiveness: 

The PSLF Program is intended to encourage individuals to enter and continue to work fulltime in 

public service jobs. Under this program, borrowers may qualify for forgiveness of the remaining balance 

of their Direct Loans after they have made 120 qualifying payments on those loans while employed full 

time by certain public service employers (30 Hours per week minimum). You must make 120 on-time, 

full, scheduled, monthly payments on your Direct Loans. Only payments made after October 1, 2007 

qualify. You must make those payments under a qualifying repayment plan. If you are not currently in a 

qualifying program, we can assist you in getting enrolled. When you make each of those payments, you 

must be working full-time at a qualifying public service organization.  

Disability Forgiveness/ TAPD Discharge: 

The Total and Permanent Disability Discharge is just as it sounds. The borrower must be totally 

and permanently disabled; meaning he or she can never work again. This program is an Additional 

benefit to one of the four Income Driven Programs and in 30 to 90 days after submitting the TAPD form 

the loans will reflect as paid in full. There will be a 3-year revision done by the Department of Education 

to ensure the person is disabled and not working.  

Borrower’s Defense Discharge: 

Borrower’s defense discharge enables borrowers who attended a school that got shut down due 

to misconduct to not have to pay back any additional payments on their loans and may be eligible to get 

a refund on any payments made. This is also an additional benefit to one of the four income driven 

programs; the borrower must first be placed into an IDR plan before submitting his borrowers’ defense 

application.  

 

Zajac Attachment G, Page 13 of 20

PX14 
Page 57 of 240

Case 8:24-cv-01626-KKM-AAS   Document 3-2   Filed 07/09/24   Page 59 of 242 PageID 479



Loan Consolidation: 

 A loan consolidation allows you to consolidate (combine) multiple federal student loans into one or 2 

loans. The result is a single monthly payment instead of multiple payments and a reduction in your 

interest rates. 

Deferment / Forbearance: 

Under certain circumstances, you can receive a deferment or forbearance that allows you to temporarily 

postpone or reduce your federal student loan payments. Postponing or reducing your payments may 

help you avoid default. While in forbearance the lender is still accruing interest and their payments will 

be higher once they start paying again. In Military deferment or in School deferment there is no interest 

being accrued. 

• What happens if you don’t pay your loan or fall into delinquency?

Tax Offset: 

If your federal student loans are in default, the Department of Education can refer your account 

to the Department of Treasury for collection by an offset of your federal (and in some cases state) tax 

returns. The Department of Treasury can withhold the entire amount of your refund to satisfy the debt 

that is owed. 

How to know if your taxes will be offset Generally, if you have loans that are in default status which 

have been assigned to a collection’s agency, your taxes will likely be withheld by the IRS to pay off a 

portion of your debt. The law states the IRS must provide you with a proposed offset, and the 

opportunity for you to review your loan records. This notice would be sent to you via mail, at the best 

address that the IRS is able to find for you.  

If you never receive this letter, it is not grounds for challenging the tax offset. The Toll-free number to 

check with the IRS to see if you have any Tax Offsets pending is (800)304-3107.  

How to Prevent your Taxes being offset 

1. Loan Consolidation- Consolidating your loans into a Direct Consolidated loan which takes 2 to 4

months. This can be done faster but the borrower has to be willing to pay the enrollment fee

(Processing Fee) at a faster pace.

2. Loan Rehabilitation- Complete the Loan Rehabilitation program which consists of making 9 on time

on time payments known as “Good Faith” payments in order to lift the default status.
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Wage Garnishment 

Wage Garnishment allows debt collectors to use your wages or income to pay of your loans. Legally they 

can garnish from 10%-25% of a person’s wages to pay off their loans. This is the worst scenario since a 

large portion of the monies garnished goes to fees, surcharges and paying the Collection Agency. 

 Your Wages can start to be garnished after you receive the Notice in the mail stating that this is your 

Status; usually after over 270 days of being in Default Status.  

In wage garnishment, creditors will contact your employer and legally require them to give part of your 

earnings to pay off your debts.  

The implications are great: 

1. Your wages are garnished anywhere from 10%-25%

2. Your employer is notified

3. Your credit is affected tremendously; a wage garnishment judgment will stay on your credit

score for up to 7 years.

4. Wage garnishment will make it very difficult to buy a car, house, even to obtain a credit card will

prove to be quite difficult.

How Long Does Wage Garnishment Last? 

Wage garnishment continues until the loan is paid in full, you might be able to negotiate an earlier end 

to your wage garnishment in your hearing or settle for a lump sum.  

Solutions:  

The best way to prevent Wage Garnishment is to take care of your finances. 

1. Set Up automatic payments with your lenders and stick to these monthly payments. This is a

great way to make sure you don’t forget your due dates, setting it up right after your paycheck

arrives gives you a greater chance of maintaining the rest of your budget throughout the month.

2. Negotiate payment terms to something that is affordable and that meets the demands of the

Department of Education.

3. Loan consolidation- In some cases during the early stages performing a loan Consolidation on

your loans will prevent Wage Garnishment.

4. Loan Rehabilitation- through the Loan rehabilitation program Wage Garnishment can stop after

the 9 on time monthly payments.
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THINGS TO KEEP IN MIND: 

Loan Rehabilitation: When the agent is verifying if the client is in DEFAULT STATUS and the client 

expresses being garnished, the agent must always ask for the client to specify if the garnishment is a: 

1. Tax Offset (Government withholds money from the Tax Return)

2. Wage Garnishment (Pay Stub Garnishment) THEY ARE COMPLETELY DIFFERENT If the client has

their Tax Return taken by the government, the client does not require Rehab and the agent

simply needs to identify of the client has consolidation options.

3. At the point where the agent verifies that she/he does not have consolidation options, go on to

explain the Rehabilitation program to the client in Default.

When to do Rehab:  

1. Client is being wage-garnished already.

2. Client is in default but has no consolidation options.

When explaining Rehab to client: 

• When mentioning monthly rehab payments, tell client payments can be as low as $5, but

it all depends on these 3 things: monthly gross income, family size and list of monthly

expenses,

• When rehab monthly payments are higher than $10 a month, we can no longer deduct the

fee from their payments to us. Client must be aware of this.

• When client is being garnished, make sure client knows it can take up to 6 months of

rehab to stop, due to processing times with collections agency and client’s pay roll

department.

• To come out of default status client must be aware it can take up to 10 months for the

DOE to update client’s loan status.

• If client is in rehab, make sure to tell client to continue making their rehab payments, in

order to complete the program.

• Make sure client is not 100% disabled, these clients can go for rehab and garnishment with

TAPD or BPQY.

Check FSA 

• Verify if client is in default status.

• Verify that the client has not been defaulted before.

• Verify client has consolidation options.

• Ask for list of expenses.
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WHEN AND WHY ASK HOW MUCH IS THE CLIENT PAYING TOWARDS THEIR LOANS 

• When client is already in an IDR in order to avoid signing up clients with $0 payments.

• When client is already in rehab.

• When client is making payments to collection agencies.

DISABILITY AND ITS QUALIFICATIONS 

• Verify client is permanently disabled (100% disabled)

• When requesting BPQY from social security administration, make sure to ask the client

what it the medical re-exam cycle. Anything under 7+ years, is not deemed as a permanent

disability by the DOE.

• When clients are unable to request BPQY due to re-exam cycle, or other TAPD form is

required. This is a form that must be filled out and signed by client’s physician.

• Make sure client is aware the processing time for disability discharge is up to 90 days.

Once approved, client enters a 3-year monitoring phase with the DOE (Department of

Education), where they may be asked for continuous disability docs.

• If the client does not qualify for disability, client must be aware they will only qualify for

loan forgiveness. In case of default with no consolidation options and/or garnishment, they

will have to go through loan rehabilitation program.

LOAN CONSOLITATION 

With a loan consolidation: 

• The monthly payments will be lower.

• The repayment period may be extended up to 30 years, (depending on the amount of the

loan consolidation and the other student loan debt)

CAREFULLY REVIEW IF THERE ARE LOAN CONSOLIDATION OPTIONS BEFORE YOU OFFER A

LOAN CONSOLIDATION TO YOUR CLIENTS.

WHAT KIND OF LOANS CAN BE CONSOLIDATED? 

 All Federal Student loans discussed in this guide are eligible for consolidation. For both FEEL and direct 

loans you can consolidate:  

• During grace period.

• Once they have entered repayment (the day after the end of six-month grace period.)

• During periods of deferment or forbearance.
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WHAT’S THE INTEREST RATE ON LOAN CONSOLIDATION? 

The interest rate is a fixed rate for the life of the loan. The fixed rate is based on the weight average of 

the interest rates on all of the loans you consolidate, rounded up to the nearest one-eighth of 1 percent. 

The interest rate will never exceed 8.25%  

FEES / COSTS / ENROLLMENT/ PROCESSING 

• ENROLLMENT/PROCESSING FEE: The company will charge a fee for our service based on

the amount that the client owes. It’s just like when they do their taxes, they can pay to a

professional to do them and get more money back or just do it by their own. As it is a

difficult task, we always do right and guarantee their approval.  We have a 30 day no hassle

money back guarantee.

• MONTHLY MONITORING FEE: The $9/$19/$29 monthly monitoring fee is for us to keep

the client enrolled into an IDR plan and re-certify annually.

DOCUMENTATION NEEDED: Documents to be requesting when closing clients. 

POI'S: Proof of income that is needed or we can use to be able to give borrowers what they are qualified 

for. 

PAY STUBS: For the 30 days (complete with year-to date) Current income evidence, to show that they 

qualify based on Partial Financial Hardship. 

1040' TAX FORM: From the previous year, first two pages (completed with adjusted gross income). 

Request this if there isn’t any other evidence of income that can be used and it’s the same/lower as the 

amount used for the purpose of the qualification. If not request current income. 

LETTER OF EXPLANATION: When no taxable income and stating how monthly expenses are taken of 

(dated and signed client). Handwritten letter used as evidence stating that the client doesn’t make or 

receive enough income to justify making his normal payments so we can properly submit the application. 

LETTER OF EXPLANATION: If not paid with pay check stubs, letter from employer (with letterhead). Used 

only when the client doesn’t actually receive paystubs or the client is self employed to be submitted as 

evidence of the income provided during the qualification process. 

DISABILITY: 

TAPD FORM: Filled out by doctor. Form must state three things, first that the client or the individual has 

had a history of disability for 60 months (5 years), second that the disability will continue to be the same 

 

Zajac Attachment G, Page 18 of 20

PX14 
Page 62 of 240

Case 8:24-cv-01626-KKM-AAS   Document 3-2   Filed 07/09/24   Page 64 of 242 PageID 484



for another 60 months (5 Years) and last that the condition would impair the individual from working 

because it could lead to an injury or death. Hence, they qualify for DISABILITY DISCHARGE. 

BPQY LETTER: Request from Social Security Office. The BQPY stands for Benefits Planning Query. It is a 

document which contains the history of the client with the social security office only pertaining to their 

disability. The document must show that the RE-EXAM Cycle is at least 5+ years or more for the BPQY 

document to valid to forgive loans for DISABILITY DISCHARGE. 

REHAB 

LIST OF EXPENSES: Detailed list of fixed monthly expenses (dated and signed by client). Which would 

include such as: Rent/ Mortgage payments, bills, utilities, services, groceries as such in detail with the 

amount spend to be able to provide as evidence to get the lowest “GOOD FAITH” Payment which would 

be $5 

SPECIAL  

RETIREMENT LETTER: Request from company (from current year only). 

ANNUITY LETTER: An insurance entitling investor to annual taxable sums.  

ALIMONY LETTER: A husband's or wife's provision after separation.  

UNEMPLOYMENT INSURANCE LETTTER: From the government/insurance company.  

BANKRUPTCY DISCHARGE LETTER: Prove release of loans from school deferment.  

FAMILY SIZE PROOF: Official correspondence received by non-family adult dependence. 

PSLF FORM: Public servants, filled by the employer.  

CLEARING HOUSE LETTER: Proves release of loans from school deferment.  

SCHOOL DISCHARGE BDTR FORM: Qualifies for loan school discharge. 

***Reasons why we need to request documents. *** 

1. Processing benefit: The more documents we collect, the faster submissions we can do in time.

2. Less refunds & cancellations: When requesting documents during the sale, you reduce the

chance of refunds/cancellations.

3. The more rapport you build with the client because we are actually doing the work.

4. Efficiency to be able to get everything done correctly within the specified time frame.
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I N T R O D U C T I O N P A G E  0 2

Keep in mind: 

-If the client is on default status inquire if they are being garnished, received a
garnishment letter or their taxes have been taken out. This way we know if the client can
go directly to a Forgiveness Program or if we need to bring the loans to current status
first. – If there’s wage garnishment don’t forget to ask if the client already completed a
Rehab program.

- Make sure the loans are not being used, since we can’t work on them if the client is
enrolled in school. – If the client has Parent Plus don’t forget to ask if the loans are
currently in use.

DON’T ASSURE THINGS TO CLIENT WITHOUT TAKING A LOOK AT THEIR CASE FIRST: 

Usually, we offer solutions to clients based on what they say, but when we start digging
into their case, we find there are some things we can’t accomplish, would better if we
explain what we can do but we need to verify first their options.

Keep in mind: 

- We can’t assure clients the taxes/wage garnishment would stop if they get enrolled with
us.

- Sometimes Clients want to go into a Forgiveness program so they can get more loans and
go back to school, but not every time is possible, there are clients that have already
exceeded the possibility to get more loans so please don’t assure a client they would be
able to do so.

- Never promise a Benefit, please make clear to the client we would try to get them into
the benefit but in case they don’t meet the criteria they would be placed on a regular
program.

BENEFITS

- Don’t forget to ask clients if they are permanently disabled, work for a nonprofit
organization, or if their school shut down. This way we can see if client can go for a
benefit and get their debt discharged faster.
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I N T R O D U C T I O N P A G E  0 6

W H E N  T H E  P R O G R A M  C H O O S E  I S  B E I N G  E X P L A I N E D ,  P L E A S E
M A K E  S U R E  T H E  F O L L O W I N G  R E Q U I R E M E N T S  A R E  B E I N G  M E T :

When a client qualifies for an IDR program with $0 payments towards the loans make sure
the client is aware that any of the payments they are making will go to the loans. Clients
usually think the payments of the enrollment and monitoring fee are going directly to their
debt so we need to clarify it is for the services we are providing to them.

- A good way to explain the fees are going to our company is letting the client know the
services we offer, such as Loan Consolidation, gathering the paperwork needed,
submitting the application, getting loans out of default, getting them enrolled into
Rehab program, etc. If they are aware of how we will work on their application and the
help we are providing, they would pay. Usually, clients who apply for Forgiveness are
going through hardship so they need help.

-IMPORTAN FACT: One of the most common reasons for Refunds, Chargebacks, and
cancellations is because clients tend to think the payments are going to their loans. So,
when they go into the FSA and see the debt remains the same, they think we’re stealing
their money. This is one of the worst scenarios because we need to impact client’s life
in a good way in order to grow as a company, we need good reviews from clients so
possible clients see everything we do is clear. PLEASE DO NOT AVOID TO EXPLAIN
IMPORTANT INFORMATION SUCH AS THE MONITORING AND ENROLLMENT FEE,
THIS IS A REASON TO GET YOUR SELL REJECTED.

- When you are calculating how much the client would end up paying in an IDR program
make sure you don’t multiply the enrollment fee for the term of the program and then
subtract it from the client’s debt to say the rest would be forgiven by the DOE.
Remember if clients qualify for $0 payment towards the loans it means they will have
full forgiveness on their debt and the payments they would make (enrollment and
monitoring fee) are going to us for submitting, recertifying, and monitoring their
application.  You can multiply the monitoring fee for the term of the program and
explain to the client they would end up paying less of what they originally owe if get
enrolled by us.
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I N T R O D U C T I O N P A G E  0 7

- A  G O O D  W A Y  T O  E X P L A I N  H O W  M U C H  T H E Y  W O U L D  E N D  U P
P A Y I N G  W O U L D  B E :

“So, you qualify for a 240 months term program called Pay-E which has to be re certified
every year, basically, the certification has to be done 20 times, but don’t worry about that
since we as a company charge a monitoring fee in order to make things easy for you and
get your application up to date so you don’t miss any year. Remember if you don’t certify
your program correctly you would have to start over, to have the full forgiveness on the
loans you would have to complete all the 240 months, so if you multiply $9x240 months it
gives you a total of $2.160, so at the end of the program you will end up paying less than
what you originally owe and your debt would be forgiven” -Instead of subtracting the total
of the monitoring fee for the term of the program over the client’s debt since it gives us to
understand they are being forgiven for the rest of the debt, which is not true.

- When a client qualifies for an IDR program with payments towards the loans, please
specify the amount that’s going to the loans and how much is for the monitoring fee. This
is to prevent clients to think the total amount would be direct to their debt.

 
BENEFITS

- When we are qualifying a client into a Benefit, we must explain the regular program first
with the regular term, then let them know we would try to qualify them into the benefit
they applying for, but if they don’t get approved, they would be placed on the regular
program explained. Is important to let clients know we would try to get the best options
for them but is not secure.

 
- CLIENTS WHO OWES LESS THAN 3K: When a client owes less than 3k on their Student

loans they must go into a repayment program such as Standard, Graduated, etc. If the
client agrees to go under a 240-term paying a monitoring fee during the sales call can be
enrolled, but remember the repayment plan has to be explained as the 1st option.
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I N T R O D U C T I O N P A G E  0 9

WHEN WOULD THE GARNISHMENT STOP?

Never assure a client they would be able to get their Taxes back or their wages would stop
being garnished if they get enrolled with us – This would be a reason to get the sale
rejected immediately.

Tax offset:

- If the client is only being garnished on taxes and has consolidation options let them
know once the loans are consolidated and back in good standing, they can file taxes
without any problem.

The client is being garnished on taxes and doesn’t have consolidation options must go
into Rehab program and the garnishment would stop at the end of the Rehab program,
most likely at the 9/10-month, client has to be aware of this.

Wage garnishment

The only way to clean up the garnishment from the wages Is by entering a Rehab
program and the garnishment would stop after the 5th month of being in the program.

NOTE: If the client is 100% and permanently disabled and is being garnished you must
explain that in case, they get approved for the benefit the Rehab program won’t be
needed. Either way, explain the Rehab program so the client is aware of how the
program works if they don’t get the benefit.

I F  Y O U  T O O K  A L L  O F  T H I S  I N  C O N S I D E R A T I O N  A T  T H E
M O M E N T  O F  M A K I N G  T H E  S A L E  Y O U  W O N ' T  H A V E  Y O U R  F I L E

R E J E C T E D
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USA Student Debt Relief
Case #: 17844631 

Consumer 
Info: 

, CO 

Business 
Info: 

USA Student Debt Relief 
1412 Pine Bay Dr 
Sarasota, FL 34231-3535 

Date Filed: 4/1/2021 7:00:07 AM 

Nature of the Complaint: Product Issues 
Consumer’s Original Complaint: 
USA Student Debt Relief contacted me and said that I was eligible for their program, and that they could 

help consolidate my student loans and it would only cost half of the loans and with less time to pay it 

off. I reluctantly agreed, and they did the application with me, and said to create a profile on the app as 

suggested. I was told that they would contact Navient and overtake my loans and find an alternate loan 

holder and told me Navient wasn't trying to help me consolidate my loans, so the long run it would cost 

more with interest and a 30 year repayment. I was very confused, because the young man who helped 

me seemed vague and not very informative. in essence they obtained a onetime fee of $100 and 4 

payments totaling $269.25 which I later found out didn't even need to be paid for 12 mo. I then received 

correspondence via mail from Nelnet, who said the obtained my loans and had started the process of 

consolidation. I felt left in the dark and confused as I never was contacted by the person who originally 

started the process. The agent from NelNet informed me that USA Student Debt Relief should not have 

taken my payments, and should have informed me that I could have done the whole consolidation 

process for free through The Dept. Of Education website. I continually followed up only to get nowhere 

with this 3rd party company. And I finally downloaded their agreement and there are a lot of 

discrepancies and errors, misinformation, and I was never informed of my rights, and then they told me 

after a week and a half, that they were only going to give me half of my payments back. they didn't go 

over the agreement with me at all. the Accounting manager never addressed my concerns or explained 

the process with me. I told them I wanted a refund, and was told basically take it or leave it. I told them 

that we would go to litigation then, and was told Thats fine.  
Consumer’s Desired Resolution: 
DesiredSettlementID: Refund 

Since I was left in the dark about the whole process, and led on and the whole agreement is 
inaccurate, and they waited until it was almost if not too late for me to request a refund. 
and that the Accounting manager, ghosted me and never talked with me to explain anything 
to me, and that I am owed a full refund because there was still time according to the lady 
from NelNet that I didn't even have to pay anything for 12 months.

Complaint Timeline 
04/01/2021 Case Received by BBB: Legacy 

web
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04/02/2021 Case Reviewed by BBB: Legacy 
tyovanovich@bbbwestflorida.org

04/02/2021 Send Acknowledgement to Customer: Legacy 
Otto

04/02/2021 Notify Business of Dispute: Legacy 
Otto

04/05/2021 Receive Business Response: Legacy 
WEB

04/05/2021 Forward Business Response to Customer: Legacy 
tyovanovich@bbbwestflorida.org

04/19/2021 No Customer Response- Assumed Resolved w/o Letter: Legacy 
OttO

04/19/2021 Case closed - ASSUMED RESOLVED: Legacy 
OttO

Complaint Messages 
04/05/2021 - Imported 
Receive Business Response 

Contact Name and Title: John Rojas 

Contact Phone: 9414799405 

Contact Email: info@usastudentdebtrelief.com 

Complaint ID#: 67484581 

2/11/2021: Mrs.  spoke with one of our service reps in regards to her student loans. 

2/11/2021: Mrs.  after speaking with one of our reps for over 30 minutes signed an electronic 

document where payment dates, amounts, terms and conditions as well as cancellation policy are 

clearly explained. (This document is attached and it was signed from her personal email and the IP 

Address of her home) 

2/11/2021: As agreed on the signed service agreement the first draft payment for $89.75 was 

processed. 

3/3/2021: Client called in and spoke with our customer service department and received a full update in 

regards to the current status of her application; which was submitted that same day.  

3/3/2021: Client requested to make three payments at once that day because she wanted to pay the full 

enrollment fee in order to just focus on her monitoring fee payments.  

3/3/2021: Customer service department explained to Mrs.  that she was completing a term 

under the Revised Pay As You Earn program, (240 months) which meant that she was completing a term 

versus paying of her loans. (This was clearly explained in the recordings which are available if needed 

and also in the service agreement which she signed from her IP Address and her personal email) 

3/3/2021: Customer service rep transferred the call over to the accounting department in order to 

update her payment method and process the funds as agreed on the call. (Recordings are available if 

needed) 

3/3/2021: Confirmation text sent to client and client replied giving us the okay. (See Exhibit A) 

3/3/2021: Application for loan consolidation and Income Driven Repayment (Pay as You Earn with 
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monthly payments of $0.00 for the first 12 months and a term of 240 months) was submitted for her 

Navient held loans to Nelnet services. 

3/3/2021: Annual re-certification due on  

3/10/2021: Mrs.  called and spoke with our customer service department and expressed that she 

received a call from another company offering her the same services for a lower quote. She stated in the 

audio that the other company accused us of being a scam but she wished to continue with us. 

3/19/2021: Mrs.  called in and spoke to our customer service department and stated that she 

now wanted to deal directly with Nelnet services. She requested a refund.  

3/19/2020: Customer service dept. explained to Mrs.  that her refund review would be processed 

and also explained to her that the submission of both her loan consolidation and Income driven 

repayment had been done for her from our end.  

3/23/2021: Mrs.  called in and spoke with our customer service department. She was very 

dissatisfied and was explained that underwriting would have an answer on her refund on March 26th, 

2021. 

3/26/2021: Client was granted a refund for $260.00 which is what underwriting decided. Task was set 

for accounting to refund funds which took place on 4/5/2021. (Screenshot attached) 

*Summary: Mrs.  spoke with one of our reps back in Feb 2021 and agreed to have her loans 

consolidated and for her to be placed into the income driven repayment plan called Pay As You Earn 

with a term of 240 months and monthly payments of $0.00 towards her loans for the first 12 months. 

After her application was submitted to Nelnet servicing and her loans went from Navient to Nelnet- Mrs. 

 proceeded to cancel and request a refund. Every time Mrs.  spoke with our customer 

service department her concerns were addressed. The submission of her application was done on March 

3,2021 and was approved as stated in the service agreement which she signed from her personal email 

and the IP address of her home. The refund request was met and granted because of good faith; we did 

everything that we promised to do from the beginning and Mrs.  is now on the Pay As You Earn 

Program with the term and payments as stipulated in the service agreement. 

All supporting docs attached 

See Attachment/File: BBB Complaint Dispute - .pdf
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USA Student Debt Relief 

Case #: 17860328 

Consumer 
Info: 

 
 

, FL  
 

 

Business 
Info: 

USA Student Debt Relief 
1412 Pine Bay Dr 
Sarasota, FL 34231-3535 
 
 
 

Date Filed: 2/11/2022 5:00:16 AM 

Nature of the Complaint: Billing or Collection Issues 
Consumer’s Original Complaint: 
Initially contacted by US Student debt relief to consolidate and pay off my $4500 student loan debt. I 

had initially filed for an amount variance with Nelnet which the paperwork was in transit at that time 

and in error thought they were the same people. I completed the information over the phone and they 

started demanding monthly payments via text and email of over $96 which my son had them taken 

automatically from my checking account until recently when he changed my account due to a romance 

scammer. I have started getting messages again requesting payment and have called them for 

verification of the snout still owed because I had received a bill from Nelnet that had not shown any of 

the payments ever being applied to my debt. In fact it was larger due to interest! I have the funds 

available now to pay off the loan completely but don't want to send it to them as I believe they 

fraudulently took my money and never applied it to my loan over this past year. Never received anything 

in writing from them. Phone number they give for contact is (941) 946-8738 but the text came from 1 

(833) 921 -5994.  
Consumer’s Desired Resolution: 
No further contact by the business; Refund; Correction to a credit report

Complaint Timeline 
02/11/2022 Case Received by BBB: Legacy 

web 

02/11/2022 Case Reviewed by BBB: Legacy 
mciotuszynski@bbbwestflorida.org 

02/11/2022 Send Acknowledgement to Customer: Legacy 
Otto 

02/11/2022 Notify Business of Dispute: Legacy 
Otto 

02/15/2022 Receive Business Response: Legacy 
WEB 

02/15/2022 Forward Business Response to Customer: Legacy 
mciotuszynski@bbbwestflorida.org 

02/16/2022 Dispute RESOLVED- with Letter: Legacy 
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WEB

02/17/2022 Inform Business - Case Closed RESOLVED: Legacy 
OttO

02/17/2022 Case Closed RESOLVED: Legacy 
OttO

02/22/2022 Consumer Survey: Legacy 
TDT

Complaint Messages 
02/15/2022 - Imported 
Receive Business Response 

Business Name: USA Student Debt Relief 

Consumer: 

Complaint ID#: 67515240 

Case Description:Initially contacted by US Student debt relief to consolidate and pay off my $4500 

student loan debt. I had initially filed for an amount variance with Nelnet which the paperwork was in 

transit at that time and in error thought they were the same people. I completed the information over 

the phone and they started demanding monthly payments via text and email of over $96 which my son 

had them taken automatically from my checking account until recently when he changed my account 

due to a romance scammer. I have started getting messages again requesting payment and have called 

them for verification of the snout still owed because I had received a bill from Nelnet that had not 

shown any of the payments ever being applied to my debt. In fact it was larger due to interest! I have 

the funds available now to pay off the loan completely but don't want to send it to them as I believe 

they fraudulently took my money and never applied it to my loan over this past year. Never received 

anything in writing from them. Phone number they give for contact is (941) 946-8738 but the text came 

from 1 (833) 921 -5994. 

Response: On January 20th,2021 Mrs.  spoke with one of our reps and was interested in 

having her loans consolidated as well as the proper enrollment into the Revised Pay As You Earn 

Program. On this date her Federal Student Aid account was recovered for her and her loans were 

disclosed- she was defaulted and collections was in charge of her loans. On January 25th, 2021 client 

called in and asked for us to process her payment. On January 25th, 2021 Mrs.  received a copy of 

her TPD form sent to her via email with the instructions to have it signed and dated by her physician. On 

March 4th client texted us stating that she was gathering all the necessary docs for her particular case 

(Her TPD- "Total and Permanent Disability" form was being filled out by her primary physician). On 

March 17th client sent her TPD form filled out by her physician. On March 25th, 2021 Her TPD form with 

her application was sent to Nelnet TPD (Total and Permanent disability) on her behalf. On June 9th,2021 

her TPD "Total and permanent application" was approved by Nelnet and she is on her 3-year POST-

DISCHARGE MONITORING PERIOD// STARTED ON (June 7th, 2021) 

To summarize: We spoke with Mrs. , and she needed assistance with her student loans-she was 

defaulted and her loans were with collections. We gathered the needed documentation and submitted 
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the application and in 3 months got her enrolled into the Revised Pay As You Earn program with the 

additional benefit of TPD "Total and Permanent Disability". Mrs.  today is in good standing on her 

loans; not to mention by her being in the Total and Permanent disability program her loans were 

forgiven. We complied with everything we agreed to do for her, we performed the submission got it 

approved, lifted her default status and placed her back in good standing concerning her student loans. 

We have kept our end of the bargain. All documentation proves everything being explained on this 

dispute.  

See Attachment/File: 1.Dispute.pdf

02/16/2022 - Imported 
Dispute RESOLVED- with Letter 

(The consumer indicated he/she ACCEPTED the response from the business.) 

Contacted via email and phone by a gentleman from us student debt relief stating that he was 

authorized to pay back the money collected if I would remove the complaint. Since I want my money 

back that wasn't applied to my bill I agreed and want to remove the complaint so they will refund the 

several hundreds of dollars taken 
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USA Student Debt Relief 

Case #: 17828184 

Consumer 
Info: 

 
 

 OK  
 

 

Business 
Info: 

USA Student Debt Relief 
1412 Pine Bay Dr 
Sarasota, FL 34231-3535 
 
 
 

Date Filed: 5/19/2022 7:07:33 PM 

Nature of the Complaint: Contract Issues 
Consumer’s Original Complaint: 
I am currently listed on all DNC lists. Received a call that I had been pre qualified to complete an 

application for student loan forgiveness. When I asked what prequalified me they informed me that they 

receive phone numbers from the department of education to call and offer their services to me. I 

informed them I was not a candidate for their services and they said the department had made a 

mistake and apologized.  
Consumer’s Desired Resolution: 
No further contact by the business

Complaint Timeline 
05/19/2022 Case Received by BBB: Legacy 

web 

05/20/2022 Case Reviewed by BBB: Legacy 
tdoornbos@bbbwestflorida.org 

05/20/2022 Send Acknowledgement to Customer: Legacy 
Otto 

05/20/2022 Notify Business of Dispute: Legacy 
Otto 

05/23/2022 Receive Business Response: Legacy 
WEB 

05/25/2022 Forward Business Response to Customer: Legacy 
tdoornbos@bbbwestflorida.org 

06/08/2022 No Customer Response- Assumed Resolved w/o Letter: Legacy 
OttO 

06/08/2022 Case closed - ASSUMED RESOLVED: Legacy 
OttO 

Complaint Messages 
05/23/2022 - Imported 
Receive Business Response 

NAME:  
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DAY PHONE:  

- ADDRESS:  

 

 OK 

EVE PHONE:  

  

CELL PHONE:  

- EMAIL:  

 

Good afternoon BBB, 

The defense for our team is very simple and more than anything crystal clear when it comes to an 

unsatisfied consumer. First of all, we have never contacted Mr. , we don't even 

have a phone record to match this complaint. We have never sent any form of communication to this 

person via email, text, call or in any form or way. Checking this person's information, we can see his 

email looks bogus and also the information he left as far as phone, name and address. Seems to us that 

this is a person who wants to do harm in any way or maybe some other company contacted him and he 

believes that we were the ones to do so. He has not been contacted by us and the phone number has 

been placed on all of our DNC lists to match state and Federal DNC records. 
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USA Student Debt Relief
Case #: 17857378 

Consumer 
Info: 

 NJ 

noreply@noemailprovided.com 

Business 
Info: 

USA Student Debt Relief 
1412 Pine Bay Dr 
Sarasota, FL 34231-3535 

Date Filed: 6/8/2022 3:04:07 PM 

Nature of the Complaint: Sales Issues 
Consumer’s Original Complaint: 
This company continues to call me and ive asked them to stop calling me and they keep calling me!! i 

have no debt!!!! STOP CONTACTING ME!!!!!!!!  
Consumer’s Desired Resolution: 
No further contact by the business

Complaint Timeline 
06/08/2022 Case Received by BBB: Legacy 

web

06/08/2022 Case Reviewed by BBB: Legacy 
mciotuszynski@bbbwestflorida.org

06/08/2022 Send Acknowledgement to Customer: Legacy 
Otto

06/08/2022 Notify Business of Dispute: Legacy 
Otto

06/09/2022 Receive Business Response: Legacy 
WEB

06/10/2022 Forward Business Response to Customer: Legacy 
mciotuszynski@bbbwestflorida.org

06/24/2022 No Customer Response- Assumed Resolved w/o Letter: Legacy 
OttO

06/24/2022 Case closed - ASSUMED RESOLVED: Legacy 
OttO

Complaint Messages 
06/09/2022 - Imported 
Receive Business Response 

We spoke with this client on June 8th, 2022 he was extremely rude with our rep because he had an 

accent. His number was placed in all of our DNC lists and he will not be contacted again.
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USA Student Debt Relief 

Case #: 17876945 

Consumer 
Info: 

 
 

 TX  
 

 

Business 
Info: 

USA Student Debt Relief 
1412 Pine Bay Dr 
Sarasota, FL 34231-3535 
 
 
 

Date Filed: 6/14/2022 1:03:12 PM 

Nature of the Complaint: Contract Issues 
Consumer’s Original Complaint: 
My number is listed on the DNC, yet this company has called to solicit their services in violation of the 

TCPA. They did this using a spoofed phone number, and although they are using the name "USA Student 

Debt Relief" there appears to be no company registered in Florida to conduct business under this name. 

I would like to know where they got my information, and settle this TCPA claim.  
Consumer’s Desired Resolution: 
Contact by the business

Complaint Timeline 
06/14/2022 Case Received by BBB: Legacy 

web 

06/15/2022 Case Reviewed by BBB: Legacy 
mciotuszynski@bbbwestflorida.org 

06/15/2022 Send Acknowledgement to Customer: Legacy 
Otto 

06/15/2022 Notify Business of Dispute: Legacy 
Otto 

06/29/2022 No Response Received from Business on 1st Notice  : Legacy 
OttO 

06/29/2022 No response to first notice to business: Legacy 
mciotuszynski@bbbwestflorida.org 

06/29/2022 Customer - Have You Heard From the Business: Legacy 
Otto 

06/29/2022 Reminder of Dispute to Business: Legacy 
Otto 

06/29/2022 Receive Business Response: Legacy 
WEB 

07/01/2022 Forward Business Response to Customer: Legacy 
jzajac@bbbwestflorida.org 
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07/07/2022 BBB Receives Customer Rebuttal to Response: Legacy 
WEB 

07/07/2022 Forward Customer Rebuttal to Business: Legacy 
mciotuszynski@bbbwestflorida.org 

07/18/2022 No Further Comments from Business : Legacy 
OttO 

07/19/2022 Case Sent to Review Meeting: Legacy 
mciotuszynski@bbbwestflorida.org 

07/28/2022 Review Meeting Completed: Legacy 
reakins@bbbwestflorida.org 

07/28/2022 BBB Determined Case Closed ANSWERED: Legacy 
mciotuszynski@bbbwestflorida.org 

07/28/2022 Inform Customer Case Closed ANSWERED: Legacy 
Otto 

07/28/2022 Case Closed ANSWERED: Legacy 
Otto 

Complaint Messages 
06/29/2022 - Imported 
Receive Business Response 

We reached out to Mr.  on June 14th, 2022 and once he asked us to remove his name 

from the list we did and never contacted him again. He wrote us asking us to pay him $1,500 up front for 

breaching TCPA regulations- that is the maximum penalty any company is to pay if they are found guilty 

and if this was done willingly or with malicious intent. We have complied with removing Mr.  

from our records and all of his information has been deleted from our systems.  

 

See Attachment/File:  6-14-2022.JPG 

 

07/07/2022 - Imported 
BBB Receives Customer Rebuttal to Response 

(The consumer indicated he/she DID NOT accept the response from the business.) 

This company did not address the issue nor resolved the TCPA violation.  
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USA Student Debt Relief 

Case #: 18244261 

Consumer 
Info: 

  
  

 OH  

 

Business 
Info: 

USA Student Debt Relief 
1412 Pine Bay Dr 
Sarasota, FL 34231 
9415877966 
 
 

Date Filed: 10/18/2022 11:24:16 PM 

Nature of the Complaint: Refund / Exchange Issues 
Consumer’s Original Complaint: 
This is fake business. I provided information regarding my bank account, social security number, and 

submitted pay stubs. $152.25 was taken from my bank account. The man I spoke with is calling himself 

Steven Rodriguez. His direct phone number is 9414799406.  
Consumer’s Desired Resolution: 
Refund; Company taken down

Complaint Timeline 
10/18/2022 Submitted: IABBB Complaint Form 

Complaint Form 

10/19/2022 Pending initial BBB review: Process complaint 
mciotuszynski@bbbwestflorida.org 

10/19/2022 Pending initial Business response: Action taken 
mciotuszynski@bbbwestflorida.org 

10/19/2022 Business Responded to Complaint: Action Taken: Extranet 
johnr@usastudentdebtrelief.com 

10/19/2022 Pending consumer Response: Action taken 
mciotuszynski@bbbwestflorida.org 

10/19/2022 Pending BBB review of rejection: Action Taken: Extranet 
 

10/20/2022 Pending Business Response of Rejection: Action taken 
mciotuszynski@bbbwestflorida.org 

10/30/2022 Business DID NOT respond to Consumer Rejection: Action Taken (No Letters) 
Threshold Application 

10/31/2022 BBB Peer Review: Action taken 
tdoornbos@bbbwestflorida.org 

11/01/2022 Answered: Action taken 
tyovanovich@bbbwestflorida.org 

Complaint Messages 
10/19/2022 - John Rojas 
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Respond to Complaint 

Mrs. enrolled into the Pay As You Earn program on Oct 5th, 2022. She signed a service agreement 

from her personal email and IP address where terms and conditions, payment schedules,amounts and 

cancellation policy are disclosed.  We do not wish to have bad business or any clients think we are taking 

advantage of them. We have granted Mrs.  a full refund and according to the legal document 

which she read and signed she could have emailed us asking to have her file cancelled and a refund 

within the 30 day cancellation period. We hope this takes care of any inconveniences this may have 

caused her. Attached is the service agreement signed by her and a screenshot of the refund for $ 152.25 

  

  

 

 

10/19/2022 -  
I do not accept the response made by the business to resolve this complaint 

  

Complaint: 18244261 

 

I am rejecting this response because: I have not received any document or confirmation regarding the 

document I signed. I appreciate the refund greatly and the timely response. I would like a confirmation 

that the contract has been cancelled. I do not want my loans consolidated or to be put in any payment 

plan.  

 

Sincerely, 
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USA Student Debt Relief 

Case #: 18658724 

Consumer 
Info: 

 
 

 MN  
 

 

Business 
Info: 

USA Student Debt Relief 
1412 Pine Bay Dr 
Sarasota, FL 34231 
9415877966 
 
 

Date Filed: 12/29/2022 5:51:16 PM 

Nature of the Complaint: Billing or Collection Issues 
Consumer’s Original Complaint: 
I spoke with Kevin Smith on 12/09/22 about taking care of my loan debt spoke about payment of$400 

total $100 per month for 4 months starting the end of the month told him I would think about it and call 

him he ask for my debit I gave it to him he told me he would wait until I got back to him because I could 

cancel up to 30 days took$100out from my account today have called several times long waits on the 

phone left messages for at 3 different numbers and no return calls I would like my money back it was 

wrongfully taken from my account 
Consumer’s Desired Resolution: 
Refund

Complaint Timeline 
12/29/2022 Submitted: IABBB Complaint Form 

Complaint Form 

01/03/2023 Pending initial BBB review: Process complaint 
mciotuszynski@bbbwestflorida.org 

01/03/2023 Pending initial Business response: Action taken 
mciotuszynski@bbbwestflorida.org 

01/05/2023 Business Responded to Complaint: Action Taken: Extranet 
doug@start-connecting.com 

01/05/2023 Pending consumer Response: Action taken 
mciotuszynski@bbbwestflorida.org 

01/18/2023 Answered: Action Taken 
Threshold Application 

Complaint Messages 
01/05/2023 - Douglas Goodman 
Respond to Complaint 

Good afternoon, 

After reviewing this case the client signed a service agreement where payment dates, amounts as well 
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as automatic drafts are explained. We do not wish to do any wrong business with any clients therefore 

she has been granted a full refund for $100.00. Screenshot is attached. 

  

Cordially, 

 

 

 

Zajac Attachment K, Page 15 of 50

PX14 
Page 155 of 240

Case 8:24-cv-01626-KKM-AAS   Document 3-2   Filed 07/09/24   Page 157 of 242 PageID 577



USA Student Debt Relief 

Case #: 18674123 

Consumer 
Info: 

 
 

, TX  
 

 

Business 
Info: 

USA Student Debt Relief 
1412 Pine Bay Dr 
Sarasota, FL 34231 
9415877966 
 
 

Date Filed: 1/2/2023 11:26:30 PM 

Nature of the Complaint: Repair Issues 
Consumer’s Original Complaint: 
I have contacted this business multiple times for a refund of 3 months worth of payments ($154.04) 

totaling $462.12. Molly Martinez originally stated December 14th I was going to receive a full refund in 

“10 days”. I never got anything and I called in 2 other times to confirm it was pending. It most definitely 

was not each time. I have been trying to call in for weeks and cannot get through by trying their 3 

different numbers I have. Been on hold for 2+ hours straight. I think I’ve been scammed.  
Consumer’s Desired Resolution: 
Refund

Complaint Timeline 
01/02/2023 Submitted: IABBB Complaint Form 

Complaint Form 

01/03/2023 Pending initial BBB review: Process complaint 
mciotuszynski@bbbwestflorida.org 

01/03/2023 Pending initial Business response: Action taken 
mciotuszynski@bbbwestflorida.org 

01/05/2023 Business Responded to Complaint: Action Taken: Extranet 
doug@start-connecting.com 

01/05/2023 Pending consumer Response: Action taken 
mciotuszynski@bbbwestflorida.org 

01/18/2023 Answered: Action Taken 
Threshold Application 

Complaint Messages 
01/05/2023 - Douglas Goodman 
Respond to Complaint 

Good afternoon,  

We do apologize if the person called within the holidays since we are off from Dec 23rd to Jan 3rd 2023. 

We have granted this person a full refund, screenshots will be attached. We do not intend to take 
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advantage of any person much less charge a dissadisfied consumer for a service they did not receive.  

Cordially, 
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USA Student Debt Relief 

Case #: 19532369 

Consumer 
Info: 

  
 

 IL  
 

 

Business 
Info: 

USA Student Debt Relief 
1412 Pine Bay Dr 
Sarasota, FL 34231 
9415877966 
 
 

Date Filed: 3/3/2023 2:49:19 PM 

Nature of the Complaint: Billing or Collection Issues 
Consumer’s Original Complaint: 
US Student Loan Debt relief scam me out of $1000.00 for them to resolve my student loans. I made 

monthly payments over the 6 month and also they are taking $19.00 out of check each month that was 

suppose to be going toward my student loans. A long time ago I did apply for the student loan forgive 

program. At the time I did not know any better. I'm asking that you please review the false US Debt 

program and put a hold on them of scamming other out of the money. This is so shameful that I got 

scam with Student Loan Release when this was no charge. When I tried to call and dispute they told me 

that fee is for them to file for the forgiveness program and also the $19.. is going toward the student 

debt and nothing has been going toward the debt. Can you please look into this and refund back some 

of my money what I paid. 
Consumer’s Desired Resolution: 
Refund

Complaint Timeline 
03/03/2023 Submitted: IABBB Complaint Form 

Complaint Form 

03/03/2023 Pending initial BBB review: Process complaint 
mciotuszynski@bbbwestflorida.org 

03/03/2023 Pending initial Business response: Action taken 
mciotuszynski@bbbwestflorida.org 

03/10/2023 Business Responded to Complaint: Action Taken: Extranet 
doug@start-connecting.com 

03/10/2023 Pending consumer Response: Action taken 
mciotuszynski@bbbwestflorida.org 

03/10/2023 Pending BBB review of rejection: Action Taken: Extranet 
 

03/10/2023 Pending Business Response of Rejection: Action taken 
mciotuszynski@bbbwestflorida.org 

03/20/2023 Business DID NOT respond to Consumer Rejection: Action Taken (No Letters) 
Threshold Application 
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03/21/2023 BBB Peer Review: Action taken 
mciotuszynski@bbbwestflorida.org 

03/23/2023 BBB Peer Review Completed: Action taken 
reakins@bbbwestflorida.org 

03/24/2023 Pending Clarification from Business: Manual state change 
mciotuszynski@bbbwestflorida.org 

03/29/2023 Business DID NOT respond to clarification: Action Taken (No Letters) 
Threshold Application 

03/29/2023 BBB Peer Review: Action taken 
mciotuszynski@bbbwestflorida.org 

03/29/2023 Pending Management Review: Manual state change 
mciotuszynski@bbbwestflorida.org 

03/30/2023 Admin Hold: Manual state change 
jzajac@bbbwestflorida.org 

04/27/2023 Business Has Been Called: Manual state change 
mciotuszynski@bbbwestflorida.org 

04/27/2023 Pending Management Review: Manual state change 
mciotuszynski@bbbwestflorida.org 

05/11/2023 BBB Peer Review Completed: Manual state change 
jzajac@bbbwestflorida.org 

05/12/2023 Unresolved : Action taken 
mciotuszynski@bbbwestflorida.org 

Complaint Messages 
03/10/2023 - Douglas Goodman 
Respond to Complaint 

 has been fully refunded by our company.. All that was required was performed by 

our customer team. For this, we received six monitoring fee payments of $19.00 each for a total of 

$114.00, which we just refunded. 

Our work resulted in the client being approved by the federal government for Pay As You Earn pending 

the approval for Borrowers defense discharge which can can take up to 36 months for approval. 

Accordingly, we don't know if the customer sent in $1000 to the federal government, but it did not 

come to our company. 
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03/10/2023 -  
I do not accept the response made by the business to resolve this complaint 

  

Complaint: 19532369 

 

I am rejecting this response because: I STRATED THIS PROGRAM 2/15/22 I MADE MY 1ST PAYMENT OF 

99.00 BACK IN 2/15 EVERY MONTH FROM FEB 22- JUNE 15. 22 OF $500.00 AFTER THE $500.00 WAS 

PAID PAYMENTS WAS MADE OF $19.00 EACH MONTH. AND THEY ONLY REFUND ME BACK $116.00. I'M 

ASKING FOR MY $500.00 BACK PLUS THE $19.00 THAT HAVE BEEN MAKING UNTIL I NOTIFED THE BBB. 

SO PLEASE CONSIDER REVIEW MY CASE AGAIN AND IF NECESSARY PLEASE LOOK INTO REFUNDING 

MORE OF WHAT I HAVE PAID. CAN YOU PLEASE REVIEW AND REPROCESS MY REVIEW.  

 

Sincerely, 
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USA Student Debt Relief 

Case #: 19904759 

Consumer 
Info: 

  
 
 PR  

 
 

Business 
Info: 

USA Student Debt Relief 
1412 Pine Bay Dr 
Sarasota, FL 34231 
9415877966 
 
 

Date Filed: 4/6/2023 1:31:52 PM 

Nature of the Complaint: Refund / Exchange Issues 
Consumer’s Original Complaint: 
This company claimed to be working directly with the Department of Education and I fell for the SCAM, 

the next day after making the first payment I contacted the department of education and they informed 

me that they have NO relationship with the company and that I have fell in a scam. I had to change all 

my password, bank card and email to avoid further changes to my bank account, I've called requesting 

the refund of $152.52 and nobody answers, I filled a claim with my bank and still they didn't refunded 

the money. 
Consumer’s Desired Resolution: 
Refund

Complaint Timeline 
04/06/2023 Submitted: IABBB Complaint Form 

Complaint Form 

04/07/2023 Pending initial BBB review: Process complaint 
mciotuszynski@bbbwestflorida.org 

04/07/2023 Pending initial Business response: Action taken 
mciotuszynski@bbbwestflorida.org 

04/13/2023 Business Responded to Complaint: Action Taken: Extranet 
doug@start-connecting.com 

04/14/2023 Pending consumer Response: Action taken 
mciotuszynski@bbbwestflorida.org 

04/27/2023 Answered: Action Taken 
Threshold Application 

Complaint Messages 
04/13/2023 - Douglas Goodman 
Respond to Complaint 

On 4/11/2023, the management of Start Connecting LLC  made a full repayment transaction of $152.50 

to the VISA credit card #*****  as a repayment in full to , 
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Puerto Rico . 
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USA Student Debt Relief 

Case #: 20193718 

Consumer 
Info: 

 
 
, TX  

 
 

Business 
Info: 

USA Student Debt Relief 
1412 Pine Bay Dr 
Sarasota, FL 34231 
9415877966 
 
 

Date Filed: 6/15/2023 9:00:51 PM 

Nature of the Complaint: Billing or Collection Issues 
Consumer’s Original Complaint: 
This “business” is a scam that I unfortunately fell for. My account has already been charged despite the 

fact that they don’t yet actually have proof that I even qualify for Public Service Loan Forgiveness. Will 

call them back first thing in AM to ask them to reverse charge. If they don’t do so in a timely manner, I 

will get Chase involved. 
Consumer’s Desired Resolution: 
Refund

Complaint Timeline 
06/15/2023 Submitted: IABBB Complaint Form 

Complaint Form 

06/16/2023 Pending initial BBB review: Process complaint 
mciotuszynski@bbbwestflorida.org 

06/16/2023 Pending initial Business response: Action taken 
mciotuszynski@bbbwestflorida.org 

06/29/2023 Reminder sent to Business: Action Taken 
Threshold Application 

06/30/2023 Pending consumer Response: Manual state change 
mciotuszynski@bbbwestflorida.org 

06/30/2023 Close the complaint as Resolved: Action taken 
mciotuszynski@bbbwestflorida.org 

06/30/2023 Resolved: Action taken 
mciotuszynski@bbbwestflorida.org 

Complaint Messages 
06/30/2023 -  
I accept the business's response to resolve this complaint 

  

Better Business Bureau: 
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I’m happy to report that when Chase security got involved, I was refunded pretty quickly. However, I 

would fully support you if you’d like to continue to pursue this case and maybe this operation can be 

stopped. Your call. 

 

Thanks! 

 

 

Sincerely,  
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USA Student Debt Relief 

Case #: 20196575 

Consumer 
Info: 

 
 

 FL  
 

 

Business 
Info: 

USA Student Debt Relief 
1412 Pine Bay Dr 
Sarasota, FL 34231 
9415877966 
 
 

Date Filed: 6/16/2023 1:00:20 PM 

Nature of the Complaint: Contract Issues 
Consumer’s Original Complaint: 
I have been very patient with this company which I call and call and no one answers. I have been paying 

over 1 yr $25 monthly and I checked with the Federal Student Aid and my balance still the exact same. I 

want my $300 Immediately! This company has so many complaints in here and in other outlets that they 

should be out of business for this type of scams! I want all of my money back so I can pay that to the 

actual Federal Student Aid for my student loan! I demand someone from this company to call me back! 

This is so incredible that is sad. We all work so hard to pay our debt for you to make money and keep it 

from working people. This is a disgrace of a so called company! 
Consumer’s Desired Resolution: 
Refund

Complaint Timeline 
06/16/2023 Submitted: IABBB Complaint Form 

Complaint Form 

06/16/2023 Pending initial BBB review: Process complaint 
mciotuszynski@bbbwestflorida.org 

06/16/2023 Pending initial Business response: Action taken 
mciotuszynski@bbbwestflorida.org 

06/29/2023 Reminder sent to Business: Action Taken 
Threshold Application 

07/05/2023 BBB to Call Business: Action Taken (No Letters) 
Threshold Application 

07/05/2023 Reminder sent to Business: Manual state change 
mciotuszynski@bbbwestflorida.org 

07/10/2023 Business Responded to Complaint: Action Taken: Extranet 
doug@start-connecting.com 

07/10/2023 Pending consumer Response: Action taken 
mciotuszynski@bbbwestflorida.org 

07/10/2023 Pending Business Response: Manual state change 
mciotuszynski@bbbwestflorida.org 
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07/10/2023 Business Responded to Complaint: Action taken 
mciotuszynski@bbbwestflorida.org 

07/10/2023 Pending consumer Response: Action taken 
mciotuszynski@bbbwestflorida.org 

07/23/2023 Answered: Action Taken 
Threshold Application 

Complaint Messages 
07/10/2023 - Douglas Goodman 
Respond to Complaint 

Re:  

 

On 01/18/2022 Mr. spoke with one of our reps in order to consolidate his student loans and enroll 

into Pay as You Earn. He signed the Service Agreement where all payment dates, amounts, terms and 

conditions as well as the cancellation policy were explained. He received the welcome email with the file 

number and indications on how to proceed with the documents required for the application to the Pay 

as You Earn. 

On 01/25/2022 we received the Pay Stubs from Mr.  to submit the application. 

On 02/18/2022, as agreed on the service agreement, the payment of $125.25 was processed and shortly 

after the application for Pay as You Earn was submitted to Great Lakes. 

On 03/16/2022 The application to consolidate Mr.  student loans was approved and the enrollment 

into Pay as You Earn Plan was also approved. 

On 03/23/2023 As per Lenders Account, the client’s recertification was extended until October. 

 

There was no misleading information during the Sales Call. Our agent explained the program as 

established in the script and the client confirmed that it was understood. and accepted the payment 

plan (including the $240 monitoring fee). 
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USA Student Debt Relief 

Case #: 20288586 

Consumer 
Info: 

 
 
, CT  

 
 

Business 
Info: 

USA Student Debt Relief 
1412 Pine Bay Dr 
Sarasota, FL 34231 
9415877966 
 
 

Date Filed: 7/7/2023 3:31:13 PM 

Nature of the Complaint: Repair Issues 
Consumer’s Original Complaint: 
They lied and said they were from us dept of loan forgiveness. 
Consumer’s Desired Resolution: 
Billing Adjustment

Complaint Timeline 
07/07/2023 Submitted: IABBB Complaint Form 

Complaint Form 

07/07/2023 Pending initial BBB review: Process complaint 
mciotuszynski@bbbwestflorida.org 

07/07/2023 Pending initial Business response: Action taken 
mciotuszynski@bbbwestflorida.org 

07/12/2023 Business Responded to Complaint: Action Taken: Extranet 
doug@start-connecting.com 

07/12/2023 Pending consumer Response: Action taken 
mciotuszynski@bbbwestflorida.org 

07/13/2023 Close the complaint as Resolved: Action Taken: Extranet 
 

07/13/2023 Resolved: Action taken 
mciotuszynski@bbbwestflorida.org 

Complaint Messages 
07/12/2023 - Douglas Goodman 
Respond to Complaint 

Our Operations Manager listened to the calls with Mrs.  and checked her case. 

Based on his review, we believe the Case Manager, who spoke with Mrs , did a good job on the 

enrollment call. There was no misleading information that would guide the client to believe we are part 

of the Department of Education or any Federal Agency. The client wasn’t aware of the Forgiveness 

Programs and only confirmed applied to the PSLF benefit, which was explained can only be obtained if 

you are enrolled in a program. The Client confirmed every PV question and thanked the Case Manager 

for her time and patience. 
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Our Operations Manager tried calling Mrs.  to give our apologies and confirm she met our refund 

policy. So a full refund was granted; Unfortunately he only got her voice mail so he sent an email 

explaining the situation, and will try to call back again. 

 

07/13/2023 -  
I accept the business's response to resolve this complaint 

  

Better Business Bureau: 

 

I have reviewed the response made by the business in reference to complaint ID 20288586, and find 

that this resolution is satisfactory to me.  

 

Sincerely,  
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USA Student Debt Relief 

Case #: 20360054 

Consumer 
Info: 

  
 
, OH  

 
 

Business 
Info: 

USA Student Debt Relief 
1412 Pine Bay Dr 
Sarasota, FL 34231 
9415877966 
 
 

Date Filed: 7/22/2023 1:00:18 AM 

Nature of the Complaint: Customer Service Issues 
Consumer’s Original Complaint: 
I contacted this company for help with my student debt and ever since I spoke to whoever Valerie is , my 

FAFSA account password keeps getting changed . I’ve received multiple emails with the notifications. I 

do not want this company taking any of my money. My card is on file and I will press charges if any of 

my money is taken . I revoke all approved access to my information due to the actual student aid 

website saying there is no student debt relief programs currently . I have reported my bank and 

requested a payment block from this company. This is a scam and no one should use this fraudulent 

website . Valerie Griffin and whoever else is involved needs to be arrested and charged. Her information 

is in the photos I will provide  
Consumer’s Desired Resolution: 
No further contact by the business

Complaint Timeline 
07/22/2023 Submitted: IABBB Complaint Form 

Complaint Form 

07/24/2023 Pending initial BBB review: Process complaint 
mciotuszynski@bbbwestflorida.org 

07/24/2023 Pending initial Business response: Action taken 
mciotuszynski@bbbwestflorida.org 

07/31/2023 Business Responded to Complaint: Action Taken: Extranet 
doug@start-connecting.com 

07/31/2023 Pending consumer Response: Action taken 
mciotuszynski@bbbwestflorida.org 

07/31/2023 Close the complaint as Resolved: Action Taken: Extranet 
 

08/01/2023 Resolved: Action Taken 
Threshold Application 

Complaint Messages 
07/31/2023 - Douglas Goodman 
Respond to Complaint 
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Contract Received 07/18/2023 

Debited Payments: 0 

 

Mrs.  lead was received via Google. Case Manager Valerie Griffin contacted the client, 

introduced the company and explained the services provided and the benefits. The Client agreed to 

continue with the process and check her situation in FSA. Our Case Manager managed the call in a 

professional way and complied with every Quality Control and Quality Assurance Requirement. The 

Client received and signed the Service Agreement where all payment dates, amounts, terms and 

conditions as well as cancellation policy are explained from her IP address and personal email. The Client 

was thankful and closed the call with no further questions. 

There never was a cancellation letter sent to our email at info@usastudentdebtrelief.com as it clearly 

states in the service agreement or a call-in order to let us resolve this issue. No payments were taken 

from the client’s registered bank account and all information has been deleted from our system. 

 

07/31/2023 -  
I accept the business's response to resolve this complaint 

  

Better Business Bureau: 

 

I have reviewed the response made by the business in reference to complaint ID 20360054, and find 

that this resolution is satisfactory to me.  

 

Sincerely,  
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USA Student Debt Relief 

Case #: 20628605 

Consumer 
Info: 

 
  

 PR  
 

 

Business 
Info: 

USA Student Debt Relief 
1412 Pine Bay Dr 
Sarasota, FL 34231 
9415877966 
 
 

Date Filed: 9/19/2023 8:10:43 PM 

Nature of the Complaint: Service Issues 
Consumer’s Original Complaint: 
What they offer I can do it myself. They have my identity information  
Consumer’s Desired Resolution: 
No further contact by the business

Complaint Timeline 
09/19/2023 Submitted: IABBB Complaint Form 

Complaint Form 

09/20/2023 Pending initial BBB review: Process complaint 
mciotuszynski@bbbwestflorida.org 

09/20/2023 Pending initial Business response: Action taken 
mciotuszynski@bbbwestflorida.org 

09/21/2023 Business Responded to Complaint: Action Taken: Extranet 
doug@start-connecting.com 

09/21/2023 Pending consumer Response: Action taken 
mciotuszynski@bbbwestflorida.org 

10/04/2023 Answered: Action Taken 
Threshold Application 

Complaint Messages 
09/21/2023 - Douglas Goodman 
Respond to Complaint 

Client came in via social media in 2020. There were many attempts to contact the client and 07/19/2023 

there was a first call with a Case Manager. Client confirmed was interested in the service but expressed 

left his credit card at home. Our Case Manager scheduled a Callback for the same day in which they 

completed the process of enrollment for the application. The Call was handled in a professional manner 

and according to our Quality Assurance and Control Standards. All questions where answered and the 

client received, reviewed and signed his Service Agreement, where all payment dates, amounts, terms 

and conditions as well as cancellation policy are explained from the IP address and personal email. 

Client's Application was submitted on 07/26/2023 and approved on 09/05/2023. There never was a 

cancellation letter sent to our email at info@usastudentdebtrelief.com as it clearly states in the service 
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agreement. Today, 09/20/23 we tried to contact the client to resolve this issue, client answered an email 

stating he would like to cancel the agreement, delete personal information from our system and place 

him in our Do Not Call list. All of these requirements were met and as a gesture of good faith, and a full 

refund of his $ 200.00 USD was sent. 
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USA Student Debt Relief 

Case #: 20694931 

Consumer 
Info: 

 
  

 MD  
 

 

Business 
Info: 

USA Student Debt Relief 
1412 Pine Bay Dr 
Sarasota, FL 34231 
9415877966 
 
 

Date Filed: 10/4/2023 7:40:17 AM 

Nature of the Complaint: Refund / Exchange Issues 
Consumer’s Original Complaint: 
On August 24th I was promised to be out of default with my student loans within 30 days. I called 

repeatedly every single person told me something different. One person Sally Ortego asked me to hold 

on that she was going to talk to her supervisor her supervisor told her that I would be out of default 

sometime in mid December. I called back the next day and talked to Willie Franko, he told me that I lied, 

nobody told me that it would be mid December. Every time I call I get a run around and nothing's done 

or solved. I gave them my $100 because they told me I would be out of default within 30 days that was 

my promise to me. I asked him if I could have my money back. Everybody acts like they're clueless about 

everything. 
Consumer’s Desired Resolution: 
Refund

Complaint Timeline 
10/04/2023 Submitted: IABBB Complaint Form 

Complaint Form 

10/05/2023 Pending initial BBB review: Process complaint 
mciotuszynski@bbbwestflorida.org 

10/05/2023 Pending initial Business response: Action taken 
mciotuszynski@bbbwestflorida.org 

10/12/2023 Business Responded to Complaint: Action Taken: Extranet 
doug@start-connecting.com 

10/12/2023 Pending consumer Response: Action taken 
mciotuszynski@bbbwestflorida.org 

10/25/2023 Answered: Action Taken 
Threshold Application 

Complaint Messages 
10/12/2023 - Douglas Goodman 
Respond to Complaint 

We spoke with Mrs.  on Thursday and confirmed we sent the refund and cancel her agreement. 

Also, we explained that the default status will be lifted as soon as the consolidation process is 
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completed. She was thankful for the call, but hung up as soon as I mentioned the complaint. 

 

As background, we spoke with Mrs.  in 08/21/2023. She received and signed the service 

agreement where all payment dates, amounts, terms and conditions as well as cancellation policy are 

explained from her IP address and personal email. Our Case Manager handled the call within our Quality 

Assurance and Quality Standards and fully explained the service. The Client was interested in getting out 

of her default status. An alternative was offered and explained in which she would see the status lifted 

after 30 to 60 days from her payment and application. The payment was received, and the application 

was made on 09/24/2023. The Client called requesting an update on 09/26, 9/29 and 10/0. In every call 

the initial timeframe of 30 to 60 days from her payment was explained again. The Client is still within the 

original timeframe that was explained and as per the information in Mrs.  account, the default 

status will be lifted. 
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USA Student Debt Relief 

Case #: 20748191 

Consumer 
Info: 

 
 

 MN  
 

 

Business 
Info: 

USA Student Debt Relief 
1412 Pine Bay Dr 
Sarasota, FL 34231 
9415877966 
 
 

Date Filed: 10/18/2023 4:31:17 PM 

Nature of the Complaint: Billing or Collection Issues 
Consumer’s Original Complaint: 
The transaction was made in June 30th/23. The case manager, Phillip Diaz, help me with the enrollment 

of the Student relief program, and I paid $1.844.00. He told me my monthly payments were covered 

until December. 2 weeks ago, I received my statement form the real company, Mohela which has my 

case and they told me they never got my money. When I called the office, Jessy Garcia told me the 

money I had paid was a fee I agreed to pay to get the support of USA Student Debt relief, and of course 

that is a lie. I regret believing Mr. Philip when he told me that the company wanted to help me get the 

best monthly payment amount. When I spoke with Mohela I found out that I do not need 

representation from anyone to access government programs. I need my money back!  
Consumer’s Desired Resolution: 
Refund

Complaint Timeline 
10/18/2023 Submitted: IABBB Complaint Form (API) 

Complaint Form 

10/19/2023 Pending initial BBB review: Process complaint 
tdoornbos@bbbwestflorida.org 

10/19/2023 Pending initial Business response: Action taken 
tdoornbos@bbbwestflorida.org 

11/01/2023 Reminder sent to Business: Action Taken 
Threshold Application 

11/01/2023 Business Responded to Complaint: Action Taken: Extranet 
doug@start-connecting.com 

11/02/2023 Pending consumer Response: Action taken 
tdoornbos@bbbwestflorida.org 

11/15/2023 Answered: Action Taken 
Threshold Application 

Complaint Messages 
11/01/2023 - Douglas Goodman 
Respond to Complaint 
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We spoke with Mrs.  on Friday Oct 20 to understand her claims and manage her cancelation. We 

heard all of Mrs.  concerns and complaints about her file. We explained the service we provide 

and that, because of our application and follow up, she is now enrolled in an Income Driven Repayment 

program as was stipulated by her Case Manager and signed in the Service Agreement where all payment 

dates, amounts, terms and conditions as well as cancellation policy are explained from her IP address 

and personal email. Also, we reconfirmed to Mrs.  that in the Follow Up call on 06/21/2023, we 

confirmed that we are not the Department of Education or any Federal Agency and that our service is to 

collect and submit the documentation and follow up to the program approval. We confirmed Mrs. 

 that understanding her experience and, as a gesture of good faith, we will give her a full refund. 

The refund was sent on 10/26/2023, Mrs.  already confirmed receiving two of the six payments 

refunded. 

 

Our Case Manager handled the call within our Quality Assurance and Quality Standards, explained the 

service and answered all of the client's questions. The Client contacted us interested in the Forgiveness 

Programs and benefits. Our Case Manager explained the Income Driven Repayment programs, the 

Public Server benefit and the One Time Adjustment that will result. The application was sent and 

approved. As a result of Mrs.  claim, a full refund was granted. 
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USA Student Debt Relief 

Case #: 21011895 

Consumer 
Info: 

 
 

 KS  

 

Business 
Info: 

USA Student Debt Relief 
1412 Pine Bay Dr 
Sarasota, FL 34231 
9415877966 
 
 

Date Filed: 12/15/2023 10:47:09 AM 

Nature of the Complaint: Customer Service Issues 
Consumer’s Original Complaint: 
This company is falsely claiming that they will resolve student debt relief. Their employees/reps have 

you sign documents to look as if what they are saying is legit when in reality it’s a scam. Found that any 

money us students pay in to this company is not reflected on our tuition owed.  
Consumer’s Desired Resolution: 
No further contact by the business

Complaint Timeline 
12/15/2023 Submitted: IABBB Complaint Form (API) 

Complaint Form 

12/15/2023 Pending initial BBB review: Process complaint 
reakins@bbbwestflorida.org 

12/15/2023 Pending initial Business response: Action taken 
reakins@bbbwestflorida.org 

12/20/2023 Business Responded to Complaint: Action Taken: Extranet 
doug@start-connecting.com 

12/20/2023 Pending consumer Response: Action taken 
jzajac@bbbwestflorida.org 

12/21/2023 Pending BBB review of rejection: Action Taken: Extranet 
 

12/21/2023 Unsubscribe: Email requested no additional updates 
 

12/21/2023 Pending Business Response of Rejection: Action taken 
jzajac@bbbwestflorida.org 

12/21/2023 Pending consumer Response: Manual state change 
mciotuszynski@bbbwestflorida.org 

12/21/2023 Close the complaint as Resolved: Action taken 
mciotuszynski@bbbwestflorida.org 

12/21/2023 Resolved: Action taken 
mciotuszynski@bbbwestflorida.org 
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Complaint Messages 
12/20/2023 - Douglas Goodman 
Respond to Complaint 

Mr. voluntarily left his contact information by filling out one of our online forms. Case Manager 

contacted him and followed all our internal Quality Control and Assurance protocols; all programs and 

services where explained and agreed. Mr.  signed the service agreement where all payment dates, 

amounts, terms and conditions as well as cancellation policy are explained from his IP address and 

personal email. The fees were explained in detail, reconfirming our service to consolidate the loans, 

enroll into the program and to submit the application, as well as a monthly monitoring fee to recertify 

the application and keep it in good standing for the whole term of the program. There was never a 

mention of us being the Department of Education or any other Federal Agency, neither of the quoted 

payments going toward his student loans. There never was a cancellation letter sent to our email as it 

clearly states in the service agreement or a call-in order to let us resolve this issue. No charge was made 

to Mr.  payment method. File has already been canceled, personal information deleted and placed 

into our internal Do Not Call List. 

 

12/21/2023 -  
I do not accept the response made by the business to resolve this complaint 

  

Complaint: 21011895 

 

I am rejecting this response because: 

This U.S.A. Student Debt Relief said in the name student debt relief. They first off contacted me saying 

they had received my number when I filled out and an application on Mohela.com for a payment 

restructure to my student loan payment. They Stated they could relieve my loans of 10,644 and I would 

pay 2,421. Valerie Griffin under file# E146402 stated they would inform mohela. So what they are stating is 

false and I would like them to cancel anything they have pinned to my name because they are offering a 

service that frankly isn’t true.  

Sincerely, 

 

 

 

 

12/21/2023 -  
I accept the business's response to resolve this complaint 

  

Better Business Bureau: 
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In regards to case #21011895 I  will no longer need it open as I found that the business 

stated they closed/cancelled any payment charges on the account they HAD for me. 

 

 

 

Sincerely,  
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USA Student Debt Relief 

Case #: 21086668 

Consumer 
Info: 

 
 

 MI  
 

 

Business 
Info: 

USA Student Debt Relief 
1412 Pine Bay Dr 
Sarasota, FL 34231 
9415877966 
 
 

Date Filed: 1/2/2024 5:44:24 PM 

Nature of the Complaint: Advertising Issues 
Consumer’s Original Complaint: 
i was contacted around september 19th 2023 about student loan debt relief and they had me send in 

check stubs to get me into a income based payment plan and they had me start making payments to 

them on september 21 2023 and the payment amount was 125.20 and was for 4 payments of the 

125.20 and then 19.00 a month for 120 mouths at witch time the balance would be forgiven but i keep 

receiving bills from the department of education wanting my payments and they have no records of 

them using this company for any kind of programs  
Consumer’s Desired Resolution: 
Refund

Complaint Timeline 
01/02/2024 Submitted: IABBB Complaint Form (API) 

Complaint Form 

01/03/2024 Pending initial BBB review: Process complaint 
mciotuszynski@bbbwestflorida.org 

01/03/2024 Pending initial Business response: Action taken 
mciotuszynski@bbbwestflorida.org 

01/16/2024 Reminder sent to Business: Action Taken 
Threshold Application 

01/19/2024 Business Responded to Complaint: Action Taken: Extranet 
doug@start-connecting.com 

01/22/2024 Pending consumer Response: Action taken 
jzajac@bbbwestflorida.org 

01/22/2024 Pending BBB review of rejection: Action Taken: Extranet 
 

01/22/2024 Pending Business Response of Rejection: Action taken 
jzajac@bbbwestflorida.org 

02/01/2024 Business DID NOT respond to Consumer Rejection: Action Taken (No Letters) 
Threshold Application 

02/02/2024 BBB Peer Review: Action taken 
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mciotuszynski@bbbwestflorida.org 

02/05/2024 BBB Peer Review Completed: Action taken 
eoglesby@bbbwestflorida.org 

02/09/2024 Pending Clarification from Business: Manual state change 
mciotuszynski@bbbwestflorida.org 

02/14/2024 Business DID NOT respond to clarification: Action Taken (No Letters) 
Threshold Application 

02/16/2024 Pending Management Review: Manual state change 
mciotuszynski@bbbwestflorida.org 

02/26/2024 BBB Peer Review Completed: Manual state change 
jzajac@bbbwestflorida.org 

02/26/2024 Unresolved : Action taken 
jzajac@bbbwestflorida.org 

Complaint Messages 
01/19/2024 - Douglas Goodman 
Respond to Complaint 

We  had a very productive talk with Mr.  in early January, his main concern are the 

communications from his Lender and that he lost his job. 

I told him that we have proof that his application was sent since September, that we have been 

following up and, that since his complaint, our processing leader is personally handling his case.  He will 

update his application with the unemployment information, which will assure him a $ 0.00 payment 

towards his loans. Also, that we will not charge him until he has a job again.He was thankful and agreed 

to have another call once we have documentation to support what I explained. 

 

01/22/2024 -  
I do not accept the response made by the business to resolve this complaint 

  

Complaint: 21086668 

 

I am rejecting this response because: 

i told you i wanted a refund but you keep ignoring my request  

Sincerely, 
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USA Student Debt Relief 

Case #: 21093778 

Consumer 
Info: 

  
  

 PA  
 

 

Business 
Info: 

USA Student Debt Relief 
1412 Pine Bay Dr 
Sarasota, FL 34231 
9415877966 
 
 

Date Filed: 1/3/2024 6:36:33 PM 

Nature of the Complaint: Advertising Issues 
Consumer’s Original Complaint: 
I been enrolled in a company named student debt relief since January/2023 I paid them about 800$ to 

lower my student loans Witch they never did for me from my understanding that company USA student 

debt relief is a fraud everything that they promised me it never happened and they still charge my card 

today January/2024 it’s so sad I have to call my banks  
Consumer’s Desired Resolution: 
Refund; Refund

Complaint Timeline 
01/03/2024 Submitted: IABBB Complaint Form (API) 

Complaint Form 

01/05/2024 Pending initial BBB review: Process complaint 
mciotuszynski@bbbwestflorida.org 

01/05/2024 Pending initial Business response: Action taken 
mciotuszynski@bbbwestflorida.org 

01/05/2024 Business Responded to Complaint: Action Taken: Extranet 
doug@start-connecting.com 

01/08/2024 Pending consumer Response: Action taken 
jzajac@bbbwestflorida.org 

01/08/2024 Close the complaint as Resolved: Action Taken: Extranet 
 

01/09/2024 Resolved: Action Taken 
Threshold Application 

01/19/2024 Pending consumer Response: Manual state change 
mciotuszynski@bbbwestflorida.org 

01/19/2024 Pending BBB review of rejection: Action taken 
mciotuszynski@bbbwestflorida.org 

01/19/2024 Pending Business Response of Rejection: Action taken 
mciotuszynski@bbbwestflorida.org 
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01/26/2024 Business responded to rejection: Action Taken: Extranet 
doug@start-connecting.com 

01/28/2024 Pending consumer response to rejection: Action taken 
jzajac@bbbwestflorida.org 

02/07/2024 Answered: Action Taken 
Threshold Application 

Complaint Messages 
01/05/2024 - Douglas Goodman 
Respond to Complaint 

Our General Manager at our call center just had a very productive talk with Mr. . Mr. 

 main concerns are the communications with his Lender and that he lost his job. 

I told him that we have proof that his application was sent since September, that we have been 

following up and, that since his complaint, our processing leader is personally handling his case and will 

update his application with the unemployment information. This will assure him a $ 0.00 payment 

towards his loans. Also, that we will not charge him until he has a job again. 

Mr,  was very thankful and agreed to have another call once we have documentation to 

support what I explained. We will be sure to follow up with him and keep the BBB updated. 

  

 

 

01/08/2024 -   
I accept the business's response to resolve this complaint 

  

Better Business Bureau: 

 

I have reviewed the response made by the business in reference to complaint ID 21093778, and find 

that this resolution is satisfactory to me.  

 

Sincerely,  

 

 

 

01/19/2024 -   
I do not accept the response made by the business to resolve this complaint 

  

Complaint: 21093778 
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I am rejecting this response because: 

Hi I made a complaint against USA student debt relief and I’m just kind of 

confused on my complaint I’m looking forward to getting a refund from that 

company Sent from my iPhone 

 

Sincerely, 

 

 

 

 

01/26/2024 - Douglas Goodman 
Respond to Complaint 

Mrs.  contacted us on 02/07/2023. The call was handled within our Quality Assurance and 

Control Standards by one of our Case Managers. Mrs.  signed the Service Agreement where all 

payment dates, amounts, terms and conditions as well as cancellation and refund policy are explained 

from her IP address and personal email. There was never a mention of Loans having a reduction as a 

result of the payments, only the benefits obtained by completing the program. Thg Application was 

made on 02/14/2023 and Approved on 04/04/2023 for a $ 0.00 monthly payment toward her student 

loans until 04/09/2024. The client was informed. Mrs. contacted us and requested to cancel 

on 01/04/2024. The File was immediately canceled, payment plan finalized and personal information 

deleted. The Clients’ last registered payment toward us was on 12/22/2023. The Client does not comply 

with our refund Policy as explained in our Service Agreement. 
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USA Student Debt Relief 

Case #: 21173895 

Consumer 
Info: 

 
  

 TX  

 

Business 
Info: 

USA Student Debt Relief 
1412 Pine Bay Dr 
Sarasota, FL 34231 
9415877966 
 
 

Date Filed: 1/20/2024 12:58:42 PM 

Nature of the Complaint: Contract Issues 
Consumer’s Original Complaint: 
I have been with this company for a few years now and I can’t talk to a person one on one to address 

issues with my file. I’m now paying my monthly loan…not through them for the date specified but with 

the loan provider and even though they have done NOTHING for me or will even talk to me, they take 

my money each month out of my account. I’ve tried to block them and they have gotten around that. I 

paid them even through Covid when payments had been halted. 
Consumer’s Desired Resolution: 
Contact by the business

Complaint Timeline 
01/20/2024 Submitted: IABBB Complaint Form (API) 

Complaint Form 

01/22/2024 Pending initial BBB review: Process complaint 
mciotuszynski@bbbwestflorida.org 

01/22/2024 Pending initial Business response: Action taken 
mciotuszynski@bbbwestflorida.org 

01/22/2024 Business Responded to Complaint: Action Taken: Extranet 
doug@start-connecting.com 

01/22/2024 Pending consumer Response: Action taken 
jzajac@bbbwestflorida.org 

01/22/2024 Close the complaint as Resolved: Action Taken: Extranet 
 

01/22/2024 Resolved: Action Taken 
Threshold Application 

Complaint Messages 
01/22/2024 - Douglas Goodman 
Respond to Complaint 

We have not been able to resolve this issue or connect with Ms . The phone number provided by 

Ms  in this dispute is missing a digit. Additionally, we don’t have  

any record of Ms  being a customer of our company -- USA Student Debt Relief.  All of our 
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customers have an assigned identification number. If she can 

provide her id number, that will enable us to review all transactions and connect with her.to resolve this 

matter. 

 

01/22/2024 -  
I accept the business's response to resolve this complaint 

  

Better Business Bureau: 

 

I have reviewed the response made by the business in reference to complaint ID 21173895, and find 

that this resolution is satisfactory to me for now.  I will make sure that it is the correct business and not 

just a similar and refile when I have it. 

 

Sincerely,  
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USA Student Debt Relief 

Case #: 21206557 

Consumer 
Info: 

 
 

 OH  

 

Business 
Info: 

USA Student Debt Relief 
1412 Pine Bay Dr 
Sarasota, FL 34231 
9415877966 
 
 

Date Filed: 1/26/2024 8:17:32 PM 

Nature of the Complaint: Service Issues 
Consumer’s Original Complaint: 
USA Student Debt Relief uses trickery to access your federal Student account to see your outstanding 

Student loan debts. When you apply for their help they already have your email and if it's the same as 

your studentaid.gov account they trick you into giving them your password. They don't tell you they are 

accessing your personal studentaid.gov account but say you have received an email from us and we 

need the confirmation code. The email comes from studentaid.gov so it seems as if they're the 

government but they are simply breaking into your personal account to see personal information. It is 

illegal to access another person's account without their consent as the disclaimer states this every time 

you sign in. Once in your account, they check your debt and tell you to hang on for a minute. In that 

time, they sign you up for the CARE PLAN which is a government offer and they tell you they can forgive 

X amount of dollars. They then try to get your debit card information to have you pay them to pay your 

loans. I was smart enough to not give my personal card info to them but it easily could have happened. 

Please shut this company down as they are preying on people daily with advertisements everywhere on 

Google when trying to search for information regarding the real government relief. It's disturbing and 

sickening what they are doing for profit. Thank you. Call me or email if you need any further details.  
Consumer’s Desired Resolution: 
Modification/discontinuance of an advertised claim

Complaint Timeline 
01/26/2024 Submitted: IABBB Complaint Form (API) 

Complaint Form 

01/28/2024 Pending initial BBB review: Process complaint 
jzajac@bbbwestflorida.org 

01/28/2024 Pending initial Business response: Action taken 
jzajac@bbbwestflorida.org 

02/05/2024 Business Responded to Complaint: Action Taken: Extranet 
doug@start-connecting.com 

02/05/2024 Pending consumer Response: Action taken 
jzajac@bbbwestflorida.org 

02/18/2024 Answered: Action Taken 
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Threshold Application 

Complaint Messages 
02/05/2024 - Douglas Goodman 
Respond to Complaint 

The client agreed voluntarily to every step of the process, and no misinformation was given. Our Case 

Manager confirmed twice we are not the government and that the payment was for our services, not 

towards the loans, Given that he requested a callback,  the payment plan was never activated and no 

application nor change was made to his FSA account... we only use it to consult. 
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Start Connecting LLC 

Case #: 21309079 

Consumer 
Info: 

 
  

 PR  
 

 

Business 
Info: 

Start Connecting LLC 
1412 Pine Bay Dr 
Sarasota, FL 34231 
9415877966 
 
 

Date Filed: 2/17/2024 6:40:28 PM 

Nature of the Complaint: Service Issues 
Consumer’s Original Complaint: 
This agency assure me that they will get pardon on my student loans, wich I discover its a lie. I have 

receive emails from my student lon borrower telling me that I,m behind payments. But Ive been paying 

this company (Studentdebtrelief) since January 27, 2021 so they can help me get forgiveness on my 

loans. They tosd me that I would have to make 5 payments of $112.50 after that it was $29.00 a month. 

And my student loan will be forgiven after 10 years of paying them $29.00 a month because I,m a public 

service and I,m a member of the US ARMY. I don't have receipt but I can get the bank statements from 

my bank if they are needed. And I have a contract but it doesn't have the fisrt time that Sign it. 

Althought I didn't fill the contract they did it for me And they just told me to sign it.  
Consumer’s Desired Resolution: 
Refund

Complaint Timeline 
02/17/2024 Submitted: IABBB Complaint Form (API) 

Complaint Form 

02/20/2024 Pending initial BBB review: Process complaint 
tdoornbos@bbbwestflorida.org 

02/20/2024 Pending initial Business response: Action taken 
tdoornbos@bbbwestflorida.org 

02/23/2024 Business Responded to Complaint: Action Taken: Extranet 
doug@start-connecting.com 

02/26/2024 Pending consumer Response: Action taken 
mciotuszynski@bbbwestflorida.org 

03/10/2024 Answered: Action Taken 
Threshold Application 

Complaint Messages 
02/23/2024 - Douglas Goodman 
Respond to Complaint 

As you will see, there was nothing wrong with how the application was handled. Our processing leader 
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reconfirmed her Public Service Loan Forgiveness application has been submitted correctly and her 

program is current. We have been trying to reach the client via telephone, we will keep trying to reach 

her so we can explain her current situation and the benefits to come. 

Mrs.  was contacted by one of our Case Managers on 01/13/2021; the agent followed all 

Quality Assurance and Control standards and explained all services and program requirements. The 

service agreement, where all payment dates, amounts, terms, and conditions (as well as cancellation 

and refund policy) was explained, completed, and signed. A copy with all the information was sent 

through email and, during the call, was confirmed to be received. The client sent the required 

documentation, application was sent and approved on 04/07/2021 to an Income-Driven Repayment 

plan as was explained by the Case Manager. The program was monitored and recertification notices 

were sent on 09/07/2022 and 09/05/2023, confirming to the client that is still enrolled in the program 

with her next recertification due date on 04/07/2024. On 07/26/2023 we spoke with Mrs. , 

contact and payment information was updated and the continuity of the program was confirmed. The 

requirements for the Public Service Loan Forgiveness application were discussed and explained. We 

received supporting documents for program recertification on 10/04/2023, multiple customer service 

calls were made to resolve customer issues and on 01/03/2024 an email was sent reconfirming the 

services provided. The client confirmed the continuity of the agreement and approved pending 

payments. The application for the Public Service Loan Forgiveness application was received, completed, 

and submitted. 

There was never a mention of a “pardon”; the explanation and the requirement to complete the 

duration of the program were fully explained and confirmed understood by the client on the enrollment 

and customer service calls. The client is in current status and the recertification process is not past due. 

Copies of the service agreement were sent by email after the signature was completed, client certified 

during the call that received the final document. Information in the Service Agreement was provided 

and confirmed by Mrs.  during the telephone contact and sent via email, after the client's 

review and approval, the Service Agreement was signed and a copy was sent. 

Understanding Mrs.  concerns, we have suspended her payment plan with us, but we will keep 

following up her application so all obtained benefits are maintained until we resolve all issues 

Zajac Attachment K, Page 50 of 50

PX14 
Page 190 of 240

Case 8:24-cv-01626-KKM-AAS   Document 3-2   Filed 07/09/24   Page 192 of 242 PageID 612



URL

https://www.bbb.org/us/fl/sarasota/profile/student-loan-services/usa-student-debt-relief-0653-90400955/complaints

Timestamp

Tue Mar 26 2024 12:41:00 GMT-0400 (Eastern Daylight Time)
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BBB Scam Tracker Report 

This content is based on victim and potential victim accounts. Government agencies and legitimate 
business names and phone numbers are often used by scam artists to rip consumers off. All 
information in this report was provided by the victim. 

Scam ID: 640661 Date Reported: 10/05/2022 Scam Type: Credit Repair/Debt 
Relief 

Business Information Used by Scammer 

Business Name: USA student debt relief  

Business State/Province: FL 

Postal Code: 34231 

Business Phone Number: 9413159179 

Business Website: https://usastudentdebtrelief.com 

Business Email: Phillip.d@usastudentdebtrelief.com 

Total Dollars Lost: $ 124.00 Total Dollars Attempted: $ 0.00 

Method of Payment:  Credit Card 

Means of Contact:  Phone 

Scam Target: Individual 

Scam Description: Called to inquire about Biden forgiveness plan . They asked me if I wanted to know if I 
qualify for other forgiveness plans. I did and got enrolled with them.  

Victim Information 

Name: 

Age: 25-34 

Gender: M 

Student: No 

Active duty military, veteran, or spouse: No 

State/Province: IL 

Postal Code: 

Email: 

Phone: 
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Victim is willing to speak to media: No 
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BBB Scam Tracker Report 

This content is based on victim and potential victim accounts. Government agencies and legitimate 
business names and phone numbers are often used by scam artists to rip consumers off. All 
information in this report was provided by the victim. 

Scam ID: 672180 Date Reported: 01/27/2023 Scam Type: Credit Repair/Debt 
Relief 

Business Information Used by Scammer 

Business Name: USA Student Debit Relief 

Business State/Province: FL 

Postal Code: 34231 

Business Phone Number: 9414799403 

Business Website: http://www.usastudentdebtrelief.com/ 

Business Email: valerie.g@usastudentdebtrelief.com 

Total Dollars Lost: $ 170.00 Total Dollars Attempted: $ 170.00 

Method of Payment:  Bank Account Debit 

Means of Contact:  Phone 

Scam Target: Business 

Scam Description: This company accessed my Department of Education website  by changing my 
password snd email address. Promising they could get my payments lowered. I was unable to contact 
the bank in time so they 170.00 was charged to my account. They guaranteed they could get me a better 
deal. Bottom line they wanted all my personal information which they received from the fraudulent 
access to my account. 

Victim Information 

Name: 

Age: 65+ 

Gender: F 

Student: No 

Active duty military, veteran, or spouse: No 

State/Province: IL 

Postal Code: 
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Email:

Phone: 

Victim is willing to speak to media: No 

Zajac Attachment N, Page 4 of 5

PX14 
Page 229 of 240

Case 8:24-cv-01626-KKM-AAS   Document 3-2   Filed 07/09/24   Page 231 of 242 PageID 651



BBB Scam Tracker Report 

This content is based on victim and potential victim accounts. Government agencies and legitimate 
business names and phone numbers are often used by scam artists to rip consumers off. All 
information in this report was provided by the victim. 

Scam ID: 736523 Date Reported: 07/31/2023 Scam Type: Other 

Business Information Used by Scammer 

Business Name: USA Student Debt Relief 

Business State/Province:  

Postal Code:  

Business Phone Number: (877) 871-6116 

Business Website: https://usastudentdebtrelief.com 

Business Email:  

Total Dollars Lost: $ 0.00 Total Dollars Attempted: $ 0.00 

Method of Payment:  

Means of Contact:  Website 

Scam Target: Individual 

Scam Description: Collected all my personal information. Placed me on hold for 20 mins and never call 
me back. 

Victim Information 

Name: 

Age: 55-64 

Gender: M 

Student: Yes 

Active duty military, veteran, or spouse: Yes 

State/Province: NC 

Postal Code: 

Email: 

Phone: 

Victim is willing to speak to media: No 
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DECLARATION OF NICOLE EISENZOPF 
PURSUANT TO 28 U.S.C. § 1746 

I, Nicole Eisenzopf, hereby declare as follows: 

1. I am a Supervisory Investigative Analyst and Certified Fraud Examiner with the 

U.S. Department of Education's Office oflnspector General (ED-OIG), in its office of Data and 

Analytics Services ("DAS"). My business address is 550 12th Street SW, Room 8033, 

Washington, D.C., 20024. My job duties include conducting and supervising proactive analyses 

and supporting investigations through analysis requests. Among other things, my job requires 

obtaining, assembling, and analyzing electronic data. The sources could include system logs, 

databases, and electronic records received from schools, government entities, or third parties. I 

am personally familiar with the ways in which the ED-OIG obtains and maintains data related to 

federal student aid. I have personal knowledge of the facts and matters discussed in this 

declaration and, if called as a witness, could and would competently testify to the facts stated 

herein. 

2. My formal education includes a bachelor's degree in political science from the 

University of Virginia and a Certified Fraud Examiner credential from the Association of 

Certified Fraud Examiners. I have been employed by ED-OIG since 2004. I started in the 

Evaluations and Inspections Unit with ED-OIG and transferred to the Technology Crime 

Division in 2007. In 2019, I joined the newly formed Data and Analytics Services group. I have 

worked as a supervisory investigative analyst in that unit since 2020. 

3. On May 10, 2024, Special Agent in Charge Danny Farris, then ofED-OIG's 

Technology Crimes Division, requested that I assist staff from the Federal Trade Commission 

(FTC) in their investigation of USA Student Debt Relief ("USASDR"), a third-party debt relief 

company based in Sarasota, Florida and Cali, Colombia. Specifically, I was asked to identify the 

1 
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scope and range of activities of five USASDR-associated Internet Protocol (IP) addresses in 

federal student aid systems, which are accessed through StudentAid.gov. 

4. FTC staff provided the following IP addresses-(!) 181.143.235.250, 

(2) 181.143.235.251, (3) 181.79.11.26, (4) 190.85.102.25, and (5) 190.85.102.26-and asked 

that I analyze their activities between January 1, 2019 and the present. 

5. To conduct this analysis, I queried each IP address in the OIG Data Analytics 

System (ODAS), a data warehouse system that provides ED-OIG with data analytical 

capabilities. Among other things, ODAS contains a log of IP addresses that interact with Federal 

Student Aid User ID (FSA ID) accounts on StudentAid.gov, along with information about the 

specific activities undertaken by those IP addresses in those accounts. I conducted an analysis of 

the volume and nature of the five provided IP addresses' activities using FSA ID accounts on 

StudentAid.gov. 

6. My analysis indicated that these five IP addresses accessed or attempted to 

access accounts associated with 37,578 unique Social Security Numbers (SSNs). The number of 

accounts associated by each individual IP is summarized in the table below. 

Table 1: Number of Different FSA ID Accounts Accessed by USASDR IP Addresses 

IP Address IP Location FSA ID IP Records -
Number ofSSNs 

181.143.235.251 Colombia 27,224 
190.85.102.26 Colombia 8,655 
181.79.11.26 Colombia 4,529 
190.85.102.25 Colombia 2,290 
181.143.235.250 Colombia 2,102 

Some accounts were accessed by multiple of these IP addresses. To arrive at the 37,578 overall 

figure, I de-duplicated SSNs across the five IP addresses. 

2 
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7. FTC staff also asked me to analyze the various types of events associated with 

each IP address. An "event" occurs whenever a user takes or attempts to take an action with 

respect to an FSA ID account, such as logging in, attempting to log in, updating the user's 

profile, resetting the password, and so forth. The number and type of events associated with each 

IP address are summarized in the table below. 

Table 2: Number of Unique SSNs Associated with FSA ID IP Events 

Number 
Number of 

FSA ID IP Event IP Address 
Events 

Unique 
SSNs 

Authentication Success 181.143.235.250 2,936 1,574 
Authentication Success 181.143.235.251 74,842 22,449 
Authentication Success 181.79.11.26 2,554 2,059 
Authentication Success 190.85.102.25 3,566 1,780 
Authentication Success 190.85.102.26 8,244 5,665 

Update Profile by User 181.143.235.250 1,310 942 
Update Profile by User 181.143.235.251 33,039 17,426 
Update Profile by User 181.79.11.26 2,1 39 1,332 
Update Profile by User 190.85.102.25 1,955 1,311 
Update Profile by User 190.85.102.26 6, 153 3,874 

Forgot Password via Email Recovery 181.143.235.250 620 588 
Forgot Password via Email Recovery 181.143.235.251 11 ,398 9,415 
Forgot Password via Email Recovery 181.79.11.26 1,659 815 
Forgot Password via Email Recovery 190.85.102.25 812 766 
Forgot Password via Email Recovery 190.85 .102.26 2,239 1,458 

Authentication Failed Bad Password 181.143.235.250 386 261 
Authentication Failed Bad Password 181.143.235.251 10,326 6,008 
Authentication Failed Bad Password 181.79.11.26 365 289 
Authentication Failed Bad Password 190.85.102.25 344 218 
Authentication Failed Bad Password 190.85.102.26 1,342 1,040 

F argot Password via SMS Recovery 181.143.235.250 190 176 
Forgot Password via SMS Recovery 181.143.235.251 6,433 5,850 
F argot Password via SMS Recovery 181.79.11.26 1,494 1,433 
Forgot Password via SMS Recovery 190.85.102.25 360 343 
F argot Password via SMS Recovery 190.85.102.26 1,687 1,585 
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Authentication Failed Locked 181.143.235.250 256 138 
Authentication Failed Locked 181.143.235.251 6,129 2,334 
Authentication Failed Locked 181.79.11.26 174 128 
Authentication Failed Locked 190.85.102.25 241 114 
Authentication Failed Locked 190.85.102.26 658 365 

F argot Password via Challenge Q&A 181.143.235.250 180 173 
Forgot Password via Challenge Q&A 181.143.235.251 3,920 3,550 
F argot Password via Challenge Q&A 181.79.11.26 287 275 
Forgot Password via Challenge Q&A 190.85.102.25 227 213 
Forgot Password via Challenge Q&A 190.85.102.26 478 454 

Forgot Usemame via Challenge Q&A 181.143.235.250 203 194 
Forgot Usemame via Challenge Q&A 181.143.235.251 3,007 2,729 
Forgot Usemame via Challenge Q&A 181.79.11.26 173 165 
Forgot Usemame via Challenge Q&A 190.85.102.25 273 259 
Forgot Usemame via Challenge Q&A 190.85.102.26 328 312 

Create Account with SSN & Email 181.143.235.250 187 187 
Create Account with SSN & Email 181.143.235.25 l 2,043 2,043 
Create Account with SSN & Email 181.79.11.26 145 145 
Create Account with SSN & Email 190.85.102.25 197 197 
Create Account with SSN & Email 190.85.102.26 281 279 

8. Finally, FTC staff asked that I identify any notable patterns across the accounts 

accessed by the five IP addresses. I identified the following patterns: 

• 9,329 SSNs were associated with a Puerto Rico address. Many challenge questions 
and answers were in Spanish. 

• 6,329 SSNs shared the encrypted password 1: 4d7ad686f06c4a8b78bac3c864b4al6d. 

• 6,159 SSNs shared the encrypted password: cc4e4d9cbf4e4flel0bf01d259733 lfa. 

• 4,420 SSNs shared the encrypted password: 9b5c876374b180ed99692d6d853b74d7. 

1 The U.S. Department of Education does not have access to the actual password established by the individual. 
Instead, DAS is able to provide an encrypted, unique identifier in place of the actual password. 

4 

PX15 
Page 4 of 5

Case 8:24-cv-01626-KKM-AAS   Document 3-3   Filed 07/09/24   Page 5 of 139 PageID 667



I state under penalty of perjury that the foregoing statement is true and correct. 

Executed on June ~ . 2024. 

Nicole Eisenzopf 
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DECLARATION OF MEGAN BABUREK

(Pursuant to 28 U.S.C. § 1746) 

I, Megan Baburek, declare as follows: 

Background 

1. I am a United States citizen and am over eighteen years of age. I am a Senior Data

Analyst employed by the Federal Trade Commission (“FTC”) in the Bureau of Consumer 

Protection’s Division of Consumer Response and Operations. Among other things, my job 

involves the analysis of electronic information stored on computer systems and related data 

storage devices/media. 

2. My formal education includes a master’s degree in Statistics from Colorado State

University and a bachelor’s degree in Mathematics from Colorado State University. Since 

October 2021 I have been working as a Senior Data Analyst at the FTC, where my primary duty 

is to design and implement various analyses on provided data sets. I was employed by the 

Department of Veterans Affairs Office of Inspector General from March 2020 to October 2021 

as a Lead IT Specialist, where I analyzed Department of Veterans Affairs data to support audits 

and investigations to uncover potential fraud, waste, and abuse. Previously I was employed by 

the FTC from November 2015 to March 2020 as a Program Analyst. From February 2019 to 

March 2020, I was detailed to the FTC’s Bureau of Consumer Protection’s Division of 

Consumer Response and Operations where I analyzed provided data sets and developed data 

visualizations using Consumer Sentinel data. From November 2015 to February 2019, I worked 

in the Office of the Chief Information Officer.

3. In the course of my employment, FTC legal staff (“Staff”) asked me to analyze call log

data that the FTC had obtained from Genesys Cloud Services, Inc. during an investigation of 
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USA Student Debt Relief. Of interest was the number of calls that matched to numbers on the Do 

Not Call Registry (“Registry”), the frequency of numbers called, any pattern of calls to Puerto 

Rico, and the call duration. The files I reviewed, and my analysis, are described below. 

Data Analyzed 

4. I conducted my analysis using the following datasets:

a. On March 11, 2024, Staff provided me a set of 59 comma separated files (.csv

format) containing call log data from Genesys Cloud Services, Inc., a call center software 

provider. Each file corresponded with a month between April 2019 and February 2024.  

b. On April 18, 2024, Staff provided me with a list of phone numbers and area codes

to exclude from the analysis. The list consisted of seven toll-free area codes and ten phone 

numbers that Staff had determined were associated with non-consumer entities.  

c. On April 19, 2024, Staff and I met with representatives from Genesys Cloud

Services, Inc., who explained the call log data fields contained in their files. As relevant here, the 

Genesys representatives communicated the following: 

i. The field name “fromnumber” represents the originating number (i.e., the

number dialed from);

ii. The field name “tonumber” represents the terminating number (i.e., the

number called);

iii. The field name “direction” represents the call direction (i.e., inbound or

outbound);

iv. The field name “invitetime” represents the date and time the call was

initiated;
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v. The field name “byetime” represents the date and time the call was

terminated; and

vi. The field name “secondsofuse” represents the duration of the call in

seconds.

Analysis Performed 

5. I performed the following steps in conducting my analysis:

6. I first input the call log data into Python. Python is a high-level, interpreted, general-

purpose programming language, which can be used to store and analyze data. I routinely use 

Python to complete data analysis at the FTC and am familiar with its operation. 

7. Upon input, I added a field to the data to represent which file the call log data came from.

I then combined all the monthly call log data into one large dataset. 

8. As requested by Staff, I then kept only the call logs which had a direction of

“OUTBOUND” as identified in the “direction” field. 

9. Next, I reviewed the format of the “tonumber” field, or terminating number, from the

combined call log data. DNC Registry (“Registry”) phone numbers do not contain a country 

code in front of the area code and number. For numbers to be matched to the Registry, call log 

data phone numbers often need to be modified to match the 10-digit numerical format of 

numbers in the Registry. For all tonumbers that started with a “1” and were 11 characters in 

length, I removed the preceding 1 from the tonumber and saved the result in a new field called 

“phone_clean”. For any tonumbers that started with a “+1”, I removed the preceding +1 from the 

tonumber and saved the result in the “phone_clean” field. I also kept only number digits in the 

“phone_clean” field. 
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10. Using the “phone_clean” field, I generated an area code for each number where the

length of phone_clean was 10 by using the first 3 digits; this is contained in the added field 

“phone_area_code”. If a phone_clean number did not have a length of 10, then “not valid” was 

entered as the area code.  

11. As requested by Staff, I then kept only call logs where “phone_area_code” did not match

any of the seven toll-free area codes in the exclude list as provided by Staff. Additionally, I then 

further limited the call logs to where “phone_clean” did not match any of the ten numbers in the 

exclude list as provided by Staff. 

12. Next a “call_date” date field was added, which generates the date the call was placed

from the field “invitetime”—the datetime field Genesys representatives had identified as 

reflecting the start time of the call. 

13. A copy of the Registry resides on a SQL server database maintained by one of the FTC’s

contractors, Leidos. This contains registration records comprised of the following fields: 

phone_number, registration_date, grace_period_date, and delete_date. Grace_period_date is set 

at 31 days from the date the phone number was added to the Registry and is the date the 

applicable safe harbor period for the phone number ends. Phone calls made to Registry numbers 

after the registration_date but before the grace_period_date are not considered a “Registry hit”. 

The call log data provided by Genesys included calls placed through February 16, 2024, so I 

used a copy of the database that included records with a registration_date through March 1, 

2024. 

14. Using Python, I accessed the Registry and used the generated “call_date” and

“phone_clean” fields from the combined call log data for comparison to the applicable Registry 

fields. Each call log record is matched to the Registry and is considered a “Registry hit” when:
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a. The called number matches a phone number on the Registry;

b. The call date is after the grace_period_date; and

c. The call date is before the delete_date, or the delete_date is “9999-12-31”, which

indicates the record has not been deleted and is considered active.

15. The full combined call log data with the addition of whether the record is a Registry hit

was exported and saved as a .csv file. 

16. In addition to the Registry hit analysis, Staff requested the following summary data in

aggregate as well as limited to Puerto Rico: first call, last call, count of area codes, number of 

unique numbers called from, minimum duration, maximum duration, average duration, median 

duration, frequency of calls to unique numbers, counts of calls of varying duration, the count of 

unique numbers called from, and the count of unique area codes called from. All duration 

calculations were derived from the field “secondsofuse”—the field Genesys representatives had 

identified as reflecting the duration of the call. I repeated the above processes outlined in items 9 

and 10 on the “fromnumber” field, or originating number, to get cleaned fromnumbers as well as 

to generate area codes. 

Conclusions 

17. Based on the work outlined herein, I conclude as follows:

a. In aggregate, there were 753,210 total outbound calls reflected on the combined call logs

after the filters discussed above were implemented. These outbound calls went to 126,014 unique 

phone numbers across 365 different numerical area codes.   

b. Of the 753,210 total outbound calls, 140,886 (or 18.7%) are considered Registry hits,

meaning that 140,886 calls were made to phone numbers that were listed on the Registry and 

were not within the 31-day grace period at the time the calls were placed. 
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c. The dates reflected in the invitetime field indicate that the calls were placed between

4/30/2019 and 2/16/2024. These calls were placed from 782 unique numbers across 241 unique 

numerical area codes.  

d. The overall minimum call duration was 0 seconds, the overall maximum call duration 

was 8,481 seconds, the overall average call duration was 87.423 seconds, and the overall median 

call time was 12 seconds. Of the 753,210 total outbound calls, 614,361 (or 81.57%) had a call 

duration of one minute or less. 

e. Of the 753,210 total outbound calls, 221,663 (or 29.43%) were placed to numbers with 

787 or 939 area codes—the two area codes associated with Puerto Rico. These calls to Puerto 

Rico were placed from 86 unique numbers across 8 unique numerical area codes.  

f.  Across all calls placed by USA Student Debt Relief, 31.28% of the unique numbers 

called received six or more calls from USA Student Debt Relief. For numbers called with Puerto 

Rico area codes, however, 62.42% received six or more calls from USA Student Debt Relief.  

 

I declare under penalty of perjury that the foregoing is true and correct. 

Executed on June 6, 2024.         
Megan Baburek 
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DECLARATION OF JOHANA ME.TIA-PORTILLO 
PURSUANT TO 28 U.S.C. § 1746 

I, Johana Mejia-Portillo, hereby declare as follows: 

1. My name is Johana Mejia-Portillo. I am over 18 years of age and I am a citizen of 

the United States. The facts in this declaration are known to me personally and, if called as a 

witness, I would testify to the matters set forth in this declaration. 

2. I have been employed by the Federal Trade Commission ("FTC") in Washington, 

D.C. as a Paralegal Spealist in the FTC's Bureau of Consumer Protection, Division of Litigation 

Technology and Analysis since September 2023. My work address is 400 7th Street, S.W., 

Washington, D.C., 20024. 

3. As an Honors Paralegal, my duties include monitoring and investigating parties 

who are suspected of engaging in deceptive or unfair acts or practices in violation of Section 5 of 

the Federal Trade Commission Act, and other laws enforced by the FTC. As part of those duties, 

I am assigned to assist FTC case teams with interviewing and obtaining declarations from 

consumers who have submitted complaints to the FTC or other entities, including other state and 

federal agencies. Those complaints are maintained in Consumer Sentinel, which is a database 

maintained by the FTC of complaints received from consumers, directly or indirectly through 

law enforcement agencies; federal, state, local, and foreign agencies; and other organizations. 

4. I speak English fluently and also have a professional working proficiency in 

Spanish. I am comfortable speaking, reading, and writing Spanish and translating documents 

from English to Spanish or Spanish to English. 

5. In February 2024, I was assigned to work on the FTC's investigation of a student 

loan debt relief operation called USA Student Debt Relief ("USASDR"). As pa1t of my work on 

that investigation, I interviewed consumers who had Spanish-language complaints in Consumer 

1 
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Sentinel about USASDR or had submitted Spanish-language complaints to the Better Business 

Bureau of West Florida ("BBB") about USASDR. I conducted the interviews by phone in 

Spanish and collected and reviewed English- and Spanish-language documents that those 

consumers shared with me related to their experience with USASDR. Most of those consumers I 

interviewed reside in Puerto Rico. I also drafted English-language summaries of my 

conversations for staff to review and helped prepare consumers' Spanish-language declarations. 

6. Below are summaries of interviews I conducted with four consumers l who spoke 

to me at length but did not ultimately provide signed declarations in time to be included as 

attachments to the FTC' s filings: 

a. Claudia: Around June 2023, Claudia received a call from an English

speaking USASDR representative after completing a questionnaire about her 

student Joans on USASDR's website. She thought that USASDR was a 

legitimate company based on its official-sounding name. After telling the 

USASDR representative that she prefe1Ted to speak Spanish, he transferred 

her to Phillip Diaz, who told her in Spanish that he could help her apply for 

the Public Service Loan Forgiveness Program C'PSLF'). Mr. Diaz asked to 

log into her online Federal Student Aid ("FSA") account and requested that 

she share the one-time verification code that had been texted to her. Claudia 

expressed discomfort about giving him the passcode because the text message 

included a warning never to share it with anyone, but he told her he needed it 

in order to verify her eligibility. She provided it, and Mr. Diaz proceeded to 

reset her FSA password. Mr. rnaz also told her that she needed to pay an 

1 To protect these consumers' privacy, I have identified them by only their first name. 
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upfront fee of approximately $150 to start the PSLF application and that she 

would need to continue making monthly payments of approximately $200 for 

the next ten years, at which point her remaining loan balance would be 

forgiven. Claudia asked to prepay six months of loan payments, and Mr. Diaz 

agreed. Mr. Diaz then sent a contract for Claudia to sign that was written in 

English even though she is more comfo1table with Spanish. A true and 

accurate copy of the contract that I received from Claudia, with personal 

info1mation redacted, is attached as Attachment A. Claudia signed the 

agreement while on the phone with Mr. Diaz but did not read the agreement 

thoroughly because lt was written in fine-print, English text and because she 

trusted it would match the terms that Mr. Diaz had presented. Claudia paid 

USASDR nearly $2,000, which she believed would cover her student loan 

payments for the next six months. In August 2023 and then again in October 

2023, Claudia received confusing English-language emails from Tatiana 

Montes at USASDR, each of which presented new and different payment 

terms for her loans. A true and accurate copy of these two emails that I 

received from Claudia, with personal information redacted, is attached as 

Attachment R On October 18, 2023, Claudia received another confusing 

email from a USASDR employee named Jesse Garcia, explaining in Spanish 

that she would be charged $9 per month and that the payments would not be 

reflected on her credit but would positively affect her credit report. A true and 

accurate copy of this email from Mr. Garcia that I received from Claudia, with 

personal information redacted, is attached as Attachment C. Shortly after 
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receiving those emails, Claudia called her loan servicer and learned that her 

loan balance had not changed despjte her payment of nearly $2,000 to 

USASDR. The loan servicer representative also informed Claudia that she did 

not need to pay anything to enroll in PSLF. Claudia proceeded to submit a 

complaint to the BBB and also emailed her complaint to various staff at 

USASDR. A true and accurate copy of the email to USASDR staff that 

Claudia provided me, with personal info1mation redacted, is attached as 

Attachment D. Claudia ultimately spoke with Andrew Walker, who sent her 

a follow-up email after their conversation and attempted to dissuade her from 

terminating her relationship with USASDR or proceeding with her complaint. 

A trne and accurate copy of the email from Mr. Walker that Claudia provided 

me, with personal information redacted; is attached as Attachment E. Claudia 

confirmed to me that she would have never provided her financial information 

to USASDR or agreed to their service if she had known that they were a third

party debt relief company that charged money simply to enroll her in a free 

program, or if she had known that her payment of nearly $2,000 would not go 

toward her loan balance. Fortunately, Claudia was able to obtain a refund. 

b. Aurea: Around June 2021, Aurea received an unsolicited Spanish-language 

phone call from a USASDR representative claiming that USASDR worked 

with the U.S. Department of Education ("ED") and wanted to help her while 

the company waited on Congress to approve President Biden' s student loan 

forgiveness proposal. Because the USASDR representative already knew the 

specific amount she owed in student loans as well as other personal 
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information, Aurea believed it was a legitimate phone call. The USASDR 

representative explained that USASDR could obtain loan forgiveness for 

Aurea if she paid $500, divided into five payments, followed by payments of 

$9 per month. She provided the representative with her credit card information 

and agreed to enroll in the program. During the phone call, the USASDR 

representative sent Aurea an agreement written in English even though the 

phone call had been entirely in Spanish. Even though she has trouble 

understanding English, Aurea believed that USASDR was affiliated with the 

federal government and would help her obtain student loan forgiveness, so she 

signed the agreement. After some time passed without any further contact 

from USASDR, Aurea called ED and learned that USASDR does not work 

with the ED and that ED does not charge application fees. ED also advised her 

that they had received a loan consolidation application for her loans, and she 

asked ED to cancel the consolidation application. After calling her Ioan 

servicer to confirm what the ED had told her, Aurea asked her bank to stop 

any future payments to USASDR. USASDR representatives proceeded to 

contact her several times from a number with a Puerto Rican area code even 

after Aurea told them not to contact her. One of the USASDR representatives 

told her that if she did not make future payments, she would lose credit for all 

of her past payments. 

c. Maria; Shortly after Maria called ED to discuss her student loans in or around 

December 2023, she received an unsolicited Spanish-language phone call 

from Phillip Diaz at USASDR. Maria had never heard of USASDR and has no 
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idea how USASDR obtained her phone number. Mr. Diaz claimed that 

USASDR worked with ED to help borrowers submit applications for loan 

forgiveness. Maria recalled seeing a page on ED's website about "student debt 

relief' and assumed, based on USASDR's name, that USASDR was affiliated 

with ED. Mr. Diaz proceeded to explain that USASDR could help Maria join 

the SA VE program, which would lower her monthly payments and interest 

rate. Mr. Diaz advised that Maria needed to pay a fee of about $300-$400, 

divided into several payments of less than $100, in order to enroll in SA VE, 

followed by a low monthly monitoring fee. Based on the promises made by 

Mr. Diaz, Maria provided her credit card information and electronically 

signed the English-language agreement that he sent her. A few days later, 

Maria attempted to log into her online FSA account, but discovered that 

someone had changed her password and added a phone number that did not 

belong to her as the password-recovery contact method. After reading a page 

on ED's website about student loan scams, Maria proceeded to call USASDR 

to cancel her agreement. 

d. Alexandra: During the student loan payment pause instituted in response to 

the COVID-19 pandemic, Alexandra received a Spanish-language call out of 

the blue from USASDR. Based on what the USASDR representative told her, 

Alexandra believed that USASDR was a liaison office with ED and that her 

loans had been transferred to USASDR. The representative claimed that 

USASDR could consolidate Alexandra's loans, which would reduce her 

interest rate and monthly payment amount. The representative explained that 
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Alexandra would need to pay an enroHment fee followed by $9 monthly 

payments that Alexandra believed would be applied to her loans. Because 

Alexandra thought USASDR was affiliated with ED and in charge of her 

loans, she provided her credit card information and electronically signed the 

agreement that the USASDR representative sent her. Some time after signing 

the agreement, Alexandra received a letter from MOHELA stating that 

MOHELA was now her loan servicer. In September 2022, Alexandra received 

an email from Amy Turner, who informed Alexandra that her $9 monthly 

payment had been declined. In response to Ms. Turner's email, Alexandra 

expressed confusion as to why she was still making payments if loan 

repayment remained suspended due to the COVID-19 pandemic. Ms. Turner 

responded by claiming that the pause on payments was one of the advantages 

of USASDR's program, and that the $9 payments were actually monitoring 

fees charged by USASDR. Based on this representation, Alexandra told Ms. 

Turner that she authorized USASDR to continue collecting $9 payments. A 

true and accurate copy of this email exchange that Alexandra provided me, 

with personal information redacted, is attached as Attachment F. Still later, 

after Alexandra's bank declined another payment to USASDR based on 

concerns that it reflected suspicious activity, Alexandra declined to make any 

further payments. USASDR representatives began caHing Alexandra, 

including from Puerto Rican area codes, until Alexandra told them she would 

report USASDR to ED. Alexandra told me that she submitted a complaint to 

the FfC because her bank blocked her credit card multiple times, she did not 
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know where her $9 payments were going, considering the payment pause, and 

USASDR never clarified what the $9 payment was for. 

7. All of the consumers I interviewed in Spanish appeared to have spoken with 

USASDR representatives over the phone mainly in Spanish. Many of these consumers also 

received multiple emails from USASDR in Spanish. Nonetheless, when they were directed to 

sign a contract with USASDR, all of the consumers appear to have been presented with an 

English-language form contract in substantially the same form as the document attached hereto 

as Attachment A. Although I have requested and obtained documents from multiple Spanish

speaking consumers who signed a contract with USASDR, none of them described or provided 

me with a Spanish-language version of the document attached as Attachment A. 

I state under penalty of pe1jury that the foregoing statement is true and correct. 

Executed on ,ju \ 4 7 , 2024. 

f_k1,,,, mer-,,- p&-{;i:V,{,j 

Johana Mejia-Portillo 
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PLEASE COMPLETE THE FOLLOWING FORMS AND RETURN THEM TO USA STUDENT DEBT RELIEF 
IMMEDIATELY 

Toll Free Phone (8 ) -  
Mailing Address: 
USA Student Debt Relief 
1412 Pine Bay Drive 
Sarasota, FL 34231 

� 1412 Pine Bay Drive     �    Sarasota, FL, 34231   �   (8 )- -     � Toll Free Phone

DigiSigner Document ID: 268c83df-bf2d-430f-b298-9777d99d505f
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Sluttenf. 
DEBT RELIEF 

* 

77 871 6116 

77 871 6116 
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CREDIT CARD TRANSACTION FORM
SERVICE AGREEMENT CLIENT VERIFICATION

Borrower's Name (First and Last Name)

Social Security Number

Gross Annual Income

Cell Number DOB (mm/dd/yyyy) Present Address (street, city, state, ZIP

USA Student Debt Relief File Number Tax Filing Status

Program Type Current or Past Due Approx Weighted Interest Rate Approx Monthly Payment Balance

Name of Card (Mastercard, Visa, American Express, Discover Card)

Credit Card Number Expiration Date (mm/yy) CW Security Code

Billing Address (street, city, state, ZIP) Enrollment Fee Paid By Monthly Monitoring Paid by

Printed Name:

Signature: Date:

By signing above: I hereby authorize USA Student Debt Relief (COMPANY) to initiate credit entries to my (our) Credit card 

account. COMPANY is sanctioned to debit the account(s) indicated on the information prov

institution said account is established with, also  above. This authorization is binding until COMPANY has received 

written to cancel from me (or person(s) representing party) stating the termination of this agreement in such manner, 

as in the original agreement, to offer COMPANY reasonable opportunity to act as upon it.

S E C T I O N A : B O RR O W E R I N F O R M A T I O N

SECTION B: SERVICE LOAN QUALIFICATION 

SECTION  C:   COST  FOR SERVICE 

The Payment quoted is estimated and is subject to change upon DOE of income and loan balances: 100% Money Back Guarantee of the Program Enrollment if the DOE rejects application

Program Enrollment:

Monthly Monitoring:

TotalConsolidatedBalance:

One-Time Set-Up Cost:

SECTION D: PAYMENT INFORMATION 

SECTION  E:  SIGNATURE 

Name on Card

� 1412 Pine Bay Drive     �    Sarasota, FL, 34231   �  (8 )- -    � Toll Free Phone

Claudia 

$85,000.00 E106166 Married Filing Jointly

Pay As You Earn 6.62 $294.88 $NaN

$99.00

$1,844.28

$29.00

36915.0000

Current

Claudia 

Claudia 

6/30/2023 7/30/2023

DigiSigner Document ID: 268c83df-bf2d-430f-b298-9777d99d505f
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-- --

□ -

notification 

define 

certification 

□ 

identified 

--
06/20/2023 

77 871 6116 

usn 
- SIUdl!/11'-

oca, RE llEr 

* 

ApproxNerified 

• 

ided above, from the financial 

define 
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TRANSACTION SCHEDULE
INVOICE 

B I L L T O : P A Y  A B L E  T O:

USA Student Debt Relief
1412 Pine Bay Drive 
Sarasota, FL, 34231
Phone:8 - -

The signature(s) provided below on this Complete Payment Authorization and Schedule Form authorizes payment on services 
rendered by USA Student Debt Relief (COMPANY). COMPANY is authorized to charge my account (listed in Section D on the 

Service Agreement Client in the amount listed above for the products/services that are outlined and enclosed in the 
invoice and agreement. I have discussed and understood the products/services in the invoice and agreement provided by 
COMPANY and recognizes these as the product/services provided by COMPANY. In the case of returned payment and /or 

chargeback, I (we) understand and accept that a fee will be applied and charged to my (out) account

Borrower Signature Date

Co-Borrower Signature Date

QUANTITY PRODUCTS & SERVICES TRANSACTION DATE AMOUNT 

Program Enrollment

� 1412 Pine Bay Drive     �    Sarasota, FL, 34231   �  (8 )- -    � Toll Free Phone

Claudia 

1

1 of 1 6/30/2023

6/30/2023

$1943.28

$1,943.28(One time fee to be parted into 1 payments)

7/30/2023 $29.00

DigiSigner Document ID: 268c83df-bf2d-430f-b298-9777d99d505f
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usn 
- Slude/11' -

OE8 T REL I EF 

* 

77 871 6116 

Verification) 

06/20/2023 

77 871 6116 

A 3 11 

Case 8:24-cv-01626-KKM-AAS   Document 3-3   Filed 07/09/24   Page 25 of 139 PageID 687



DigiSigner Document ID: 268c83df-bf2d-430f-b298-9777d99d505f

Mejia-Portillo Attachment , Page  of

PX17 
Page 12 of 35

STUDENT LOAN CONSOLIDATION AND REPAYMENT 
PLAN SERVICES 

This Student Loan Consolidation and Repayment Plan Services Agreement (hereinafter the 
"Agreement") is made and entered into, on the date indicated below, between USA Student 
Debt Relief, a Florida Corporation ("Company") and Client (as stated on Service Agreement 
Client Verification Page), hereinafter referred to as ("Client") residing at address on Service 
Agreement Client Verification Page. 

WHEREAS, the Company is in the business of arranging and processing Federal Student Loan 
Consolidation and Repayment Plan Applications through the US Department of Education 
("DOE") for clients with qualifying Federal student Loans; and 

WHEREAS, the Client wishes to employ Company to perform the following services 
("Services"): (1) analyze Client's Federal Student Loan debt situation; (2) research potential 
debt restructuring or repayment options that are available to Client; (3) present Client with the 
results of such research ; (4) prepare a Federal Student Loan Consolidation plan and application 
for Client; and optionally (5) continue to manage said repayment schedule on behalf of client by 
monitoring the file and providing the necessary paperwork to DOE or loan servicer on Client's 
behalf throughout the term of the loan to ensure that Client continues to receive the maximum 
benefits offered by the DOE program. 

NOW, THEREFORE, in consolidation of the mutual covenants set forth herein and intending to 
be legally bound, the parties hereto agree as follows: 

1) SERVICES AND FEES 

a) Services 

Upon receipt of all information and verified documentation from Client and payment of the 
Enrollment Fee, Company will prepare the initial DOE paperwork and send said documents to 
Client for signature. Upon return of the signed documents to Company, the documents will be 
reviewed and processed for submission to the DOE. Company shall further monitor the 
application status with the DOE if Client elected such service on the Service Agreement/Client 
Verification form. 

b) Fees for Services/Setup 

There will be a one-time, non-refundable $99 setup fee required to create client's account, 
including inputting client information, reviewing and researching available programs, and 
gathering of necessary documents. All processing of Client's account will begin the date that 
payment is accepted by Company. In exchange for services rendered by Company, Client 
agrees to pay to Company an Enrollment Fee of $400. Said fee is to be paid as required on the 
attached Service Agreement Client Verification form. Company provides a 30 Day Full 
Satisfaction 100% money back guarantee of the Enrollment Fee only if the DOE rejects Client 
for a Federal Student Loan Consolidation or Repayment Plan. Notwithstanding anything herein 
to the contrary, upon expiration of the cancellation period as identified in this Service 
Agreement, there are no refunds or prorated refunds thereafter. 

c) Payment and Processing Fees 

Client hereby authorizes Company to deduct all payments due according to this contract from 
the financial institution (as listed on Service Agreement Client Verification Page) or such other 
financial institution that may be used by Client. In the event of Client's default of the obligations 
herein, Client authorizes Company to debit Client's account for the full amount due under this 
agreement. Further, Client authorizes their financial institution to accept and to charge any debit 
entries initiated by Company to Client's account. This authorization for automatic withdrawal of 
fees/payments is to remain in full force and effect until Company has received written notice 
from Client of its termination in such time and such manner as to afford Company a reasonable 
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opportunity to act. A fee/payment (whether paid by debt or other means) that is not honored by 
Client's financial institution for any reason will be subject to a $20 service fee, the amount of 
which may be debited from Client's account by Company. Client agrees to pay an additional $15 
fee monthly if Client fails to provide Company with a valid financial institution account for 
automatic debits at any point after Company begins the consolidation and servicing process. 

dl Limited Money Back Guarantee 

No refunds will be given after Company has provided DOE paperwork to Client by mail or 
electronic delivery, or if Client fails to continue the process after the signing of this document. 
Company will reimburse the Enrollment Fee Payment if, and only if, the Client fails to receive a 
Federal Student Loan Consolidation or repayment plan through the Department of Education 
after reasonable efforts by both parties and is subject to the following conditions: (1) student 
loans that Client presents to Company are original debts, and have not been previously 
consolidated or had their terms or amounts previously adjusted; (2) Client fully cooperates, is 
honest and timely in providing all information requested by Company and DOE; and (3) Client 
does not possess a characteristic that pursuant to DOE rules would disqualify Client from 
receiving a consolidation. All refund requests may be mailed to the following address: Attention: 
1412 Pine Bay Drive, Sarasota FL 34231. 

2) OBLIGATIONS OF COMPANY 

Company's obligations are set forth in Section 1 (a) hereinabove. Client hereby acknowledges 
that Company shall not be obligated to provide any services to Client other than those set forth 
above and in the Service Agreement Client Verification form. Subject to the terms and 
conditions of this Agreement, Company will use its commercially reasonable efforts in good faith 
to take, or cause to be taken, all actions, and to do, or cause to be done, all things necessary, 
proper or desirable, or advisable under this Agreement and applicable laws, to perform and fulfill 
all obligations to be performed and fulfilled under this Agreement. 

3) OBLIGATIONS OF CLIENT 

Client hereby affirms that Company has provided them with a counseling session with a 
Company Student Loan Counselor. Client acknowledges and warrants to Company that he / 
she/ they will, at all times, provide Company with information and documents that are complete, 
accurate, and true to the best of their knowledge and belief. The Client shall pay all sums due to 
the Company promptly and in accordance with the terms of this Agreement. Time shall be the 
essence in respect of the payment of all such sums. Client shall cooperate with Company and 
provide all reasonable assistance to Company in order to allow for Company to provide the 
Services hereunder. Client acknowledges that such cooperation and assistance is necessary to 
enable Company to perform the Services. 

4) LIMITATIONS OF LIABILITY 

To the fullest extent permitted by law, the total liability, in the aggregate, of Company, 
Company's officers, directors, partners, employees, agents, and subconsultants, to Client, and 
anyone claiming by, through, or under Client for any claims, losses, costs, or damages 
whatsoever arising out of, resulting from or in any way related to this Agreement from any cause 
or causes, including but not limited to negligence, professional errors and omissions, strict 
liability, breach of contract, or breach of warranty, shall not exceed the total compensation 
received by Company from Client pursuant to this Agreement. 

5) RIGHT OF CLIENT TO CANCEL 

al Notice of Right to Cancel 

Company provides Client with the right to cancel this Agreement, without cost to Client, within 
30 business days of the date Client executes this Agreement. If Client cancel's this Agreement 
within the 30 day period, all funds paid by Client to Company (other than the non-refundable set 
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up fee) will be returned to Client. Upon expiration of the cancellation period, there will be no 
refunds other than those outlined in Section 1 (d) herein. 

b) Notice of Cancellation 

If Client decides to cancel this Agreement, you may do so by notifying Company in a written 
letter, expressly stating the right to cancel, signed and dated by the same person(s) signing the 
document. 

Please email or mail to: 

info@USAsudentdebtrelief.com 

Mail: 1412 Pine Bay Drive, Sarasota FL 34231 

If Client cancels via mail, Company must receive the above notice at the stated address, no 
later than midnight of the 30th business day, following the date of Client's execution of this 
Agreement. Sunday is not considered a business day. If Client emails a written notice to cancel; 
it must be delivered to the above email address in the same time-frame as mail. 

6) INDEMNIFICATION 

a) Client hereby agrees to defend and hold harmless Company from and against any liability of 
any nature whatsoever arising out of or in connection with Client's breach, in whole or in part, of 
the representation and warranties herein contained. This Agreement constitutes the entire 
agreement between the parties. Company makes no warranty, express, or implied, as to the 
fitness of any recommendation it may make to Client arising out of this Agreement. Except for 
cause, Client unconditionally waives any right of action against Company, its officers, directors, 
employees, agents, brokers, and assigns, at law, equity or any other cause of action for any 
reason, directly, indirectly or proximately believed to arise out of this Agreement, for any 
damages of any nature whatsoever that Client may incur by reason of Client following any 
recommendation of Company or Client's failure to follow any recommendation of Company, 
whether any singular, concurrent or series of recommendations are acted upon or not acted 
upon in whole or in part by Client. This section shall survive any termination. 

7) CROSS-REFERENCES 

All cross-references in this Agreement, unless specifically directed to another agreement or 
document, refer to provisions in this Agreement and shall not be deemed to be references to the 
overall agreement or to any other agreements or documents. 

8) TIME IS OF THE ESSENCE 

With every provision of this Agreement, time is of the essence. Once initial and pertinent 
paperwork has been received, processing will begin. Company will always perform services with 
efficient time management. Please be advised that Federal Student Loan Applications rely on 
the relevant lenders for prompt service and Company cannot be held liable for delayed 
completion. Average completion of a Federal Student Loan Consolidation through the 
Department of Education (DOE) is 90 days, the period of time required may be prolonged 
contingent on any services rendered by relevant lenders or DOE. 

9) ELECTRONIC SIGNATURES 

The parties mutually understand and agree that electronically signed signatures of this 
Agreement shall be deemed an original for all lawfully enforceable purposes. Client agrees, 
unless specifically requested otherwise, that by entering into transactions with Company, Client 
affirms consent to receive, in an electronic format, all information, copies of agreements and 
correspondence from Company and to also send information in an electronic format unless 
previously agreed upon in writing with Company. Client consents and agrees that Company 
may provide all disclosures, periodic statements, notices, receipts, modifications, amendments, 
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and all other evidence of transactions electronically. All electronic communications will be 
deemed to be valid and authentic, and Client intends and agrees that those electronic 
communications will be given the same legal affect as written and signed paper 
communications. Client reserves the right to receive a paper copy of any of these electronic 
records, if applicable law specifically requires Company to provide such documentation. Client's 
consent may be withdrawn at any time upon Company's receipt of such withdrawal. Withdrawal 
of consent will decrease the speed of completion of transactions and delivery. To inform 
Company of a decision to; withdraw consent to receive future notices and disclosures in 
electronic format, would like to receive paper copies, or to update your information you may 

send an email to info@USAstudentdebtrelief,com; call us at: 1-877-871-6116, or mail a letter to 
the following address: USAstudentdebtrelief, 1412 Pine Bay Drive, Sarasota FL 3423. 

10) COUNTERPART EXECUTION 

This Agreement may be executed in one or more counterparts, each of which shall be deemed 
an original, but all of which together shall constitute one and the same instrument. 

11) NO TAX OR LEGAL ADVICE PROVIDED 

Company and its agents do not and will not provide tax or legal advice. Client is advised to 
consult with a lawyer, accountant, or tax advisor regarding the tax and legal consequences of 
participation in any program. 

12) THIRD PARTY AUTHORIZATION FORM 

The attached Third Party Authorization Form will serve to acknowledge that Client has 
authorized Company to act on their behalf to review and prepare applications and perform the 
Services. Client hereby authorizes Company to verify all of Client's past and present 
employment earnings records, bank accounts, stock holdings, and any other asset balances 
that are needed to perform services or process Clients Federal Student Loan Consolidation or 
Repayment Plan Application. It is understood that a copy of this form will also serve as 
authorization. The information Company obtains will only be used for the Services prescribed in 
this Agreement. 

13) NOTICES AND CONSENT GIVEN 

Company records and archives all incoming and outgoing telephone calls. Client hereby 
consents to such recordings and/or monitored phone calls for quality assurance purposes. 
Client understands that Company will need to contact Client for various servicing issues 
throughout the consolidation period and subsequent servicing timeframe, and Client consents to 
allow Company to contact Client via Client's e-mail address and any telephone numbers that 
Client has provided to Company. Client understands and consents that Company has the right 
to assign or sell Company's servicing portfolio, and that the assignee/buyer must be bound by 
all provisions of this Service Agreement between Client and Company. 

14) COMPLAINT POLICY: 

The Company's goal is to provide exceptional service to our clients. While every effort is taken 
to ensure we treat our clients in a fair, courteous, and honest manner, we are also subject to 
error. We believe that our clients have the right to voice their opinion and the right to have their 
complaints addressed. We also believe that a successful organization must be willing to evolve 
in order to meet the needs of its clients. Therefore, we have established a complaint process for 
clients who are unsatisfied with the service or treatment they receive. How to send in a 
complaint: In the event you are unsatisfied with our service, please direct your comment or 
complaint with the employee or team responsible. If the individual employee cannot resolve the 
matter, we will engage the relevant manager or director to try to resolve the matter. We will 
always attempt to resolve your concerns at the first point of contact. However, if you are not 
satisfied with the resolution provided, you may then notify our Compliance Officer in writing at: 

E-mail address: info@USAStudentdebtrelief.com 
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Mailing Address: 1412 Pine Bay Drive, Sarasota FL 34231 

Please include the following in your written correspondence. A clear description of the complaint 
and any suggestions you may have that would resolve your grievance. Details of any relevant 
information relating to any contacts you may previously have had with Company on this subject. 
Whether it is n original complaint, or a follow-up to a reply you were not satisfied with. Your 
complete contact information (including full postal address, telephone number, and e-mail 
address) and your date of birth (for verification purposes). The Company strives to resolve all 
complaints as quickly and efficiently as possible. Client can expect to receive a response from 
Company within 10 business days after submitting a complaint. If Client's case is particularly 
complex and cannot be resolved within 10 days, Company will provide Client with an estimated 
time in which to receive a response. 

15) DISPUTE RESOLUTION; GOVERNING LAW; VENUE 

This Agreement and the transactions contemplated hereby will be construed in accordance with 
and governed by the internal laws (without reference to choice or conflict of laws principles) of 
the State of Florida. Any suit, action, or other proceeding brought against any of the parties to 
this agreement or any dispute arising out of this Agreement or the transactions contemplated 
hereby must be brought either in the courts sitting in Sarasota County Florida, or in the United 
States District Court for the Central District of Florida in Tampa and by execution and delivery of 
the Agreement, each party accepts the jurisdiction of such courts and waives any objections 
based on personal jurisdiction or venue. 

16) SEVER ABILITY 

Should any part of this Agreement for any reason be declared invalid, such decision shall not 
affect the validity of any remaining provisions, which remaining provisions shall remain in full 
force and effect. 

17) FORCE MAJEURE 

Neither party shall be responsible or liable to the other party for delays or failures (including any 
delay by the Company to make progress in the provision of any Services) if such delay arises 
out of causes beyond its control. Such causes may include, but are not restricted to, acts of God 
or of the public enemy, fires, floods, epidemics, riots, quarantine restrictions, strikes, freight 
embargoes, earthquakes, electrical outages, computer or communications failures, and severe 
weather, and acts or omissions of the United States Government and any of its agencies and 
branches. 

18) HEADINGS AND CAPTIONS 

The headings and captions used in this Agreement are for convenience only and shall not in 
any way affect the interpretation of the provisions of this Agreement. 

CLIENT(S), BY SIGNING BELOW (ELECTRONICALLY OR PHYSICALLY), CLIENT HEREBY 
ACKNOWLEDGES THAT CLIENT HAS NOT BEEN ADVISED BY COMPANY, ANY OF ITS AGENTS, 
AND/OR AFFILIATES TO FOREGO A STUDENT LOAN PAYMENT IN EXCHAGE FOR THE 
ENROLLMENT FEE PAYMENT FOR COMPANY'S SERVICES. COMPANY IS NOT A LENDER OR 
SERVICER OF ANY SORT, DURING THE PROCESS, CLIENT IS RESPONSIBLE FOR MAKING HIS 
OR HER PAYMENTS AND FAILURE TO DO SO COULD DISQUALIFY THE CLIENT FROM 
OBTAINING THE BENEFIT FROM THE SURVICES THAT COMPANY INTENDS TO PROVIDE 
HEREUNDER. CLIENT FURTHER ACKNOWLEDGES THAT COMPANY, AND/OR ANY OF ITS 
AGENTS HAVE PROVIDED NO GUARANTEES TO CLIENT OF A SPECIFIC OUTCOME, AND A 
POSITIVE OUTCOME CANNOT BE GUARANTEED. CLIENT HAS BEEN ADVISED THAT ALL 
INFORMATION REQUIRED FOR CONSOLIDATING OR QUALIFYING FOR A REPAYMENT PLAN FOR 
THEIR LOANDS AND/OR GARNISHMENT LOAN IS AVAILABLE TO THEM DIRECTLY AT NO COST 
THROUGH THE DEPARTMENT OF EDUCATION AND HAS DECODED ON THEIR OWN ACCORD TO 
PROCEED WITH THE SERVICES PROVIDED BY, AND THE ASSISTANCE OF, COMPANY. CLIENT 
UNDERSTANDS COMPANY DOES NOT OR WILL NOT PAY CLIENT STUDENT LOAN. COMPANY'S 
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SERVICES AND PROGRAM HAS BEEN EXPLAINED IN FULL AND TO CLIENT'S SATISFACTION. 
CLIENT IS FULLY AWARE AND UNDERSTANDS WHAT CLIENT IS ENROLLING IN. 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the day and 
year first above written. Agreed to and accepted by: 

Printed Name: _________ _ Printed Name: ------

THIRD PARTY AUTHORIZATION 

TO: ANY AND ALL OF MY STUDENT LOAN CREDITORS: 

I, hereby duly authorize, empower and appoint Company, its agents and representatives, 
permission to perform any acts necessary or convenient on my behalf, including but not limited 
to, the following : 

1. Prepare, sign, and file any documents pertaining to my student loans with any governmental 
body or agency, represent me in all student loan matters including: negotiating, compromising, 
or settling any matters with said government agencies, and communicate on my behalf as I 
would were I present and acting with any and/or all of my federal student loan providers 

2. To communicate with banks, creditors, financial institutions, licensed collection agencies, and 
all other related entities and individuals relating to my federal student loans, including but not 
limited to: the balance of my account, payment history verification of the account and any and all 
necessary communications, correspondence, and negotiations regarding my account(s). I 
assert that all of the information that I have provided and will provide Company is true and 
accurate. 

3. I hereby authorize third party communication from banks, creditors, financial institutions, 
licensed collection agencies, and all other related entities and individuals relating to my federal 
student loans, to communicate directly with Company concerning my account or the collection 
activities associated with it, in accordance with Section 805(b) of the Fair Debt Collection 
Practices Act. I further request that all of my lenders direct all further telephone calls to: 

Company of 1412 Pine Bay Drive, Sarasota FL 34231; 1-877-871-6116. Any and all 
communications directed to me will be referred to Company and per my instruction lenders and 
servicers should only deal directly with Company. I understand that Company is not a law firm, 
is not licensed to practice law or provide legal advice, and that I will not request or accept, any 
legal advice from Company relating to my personal financial situation. I expressly agree to 
waive, forgo, indemnify and defend any claim against Company relating to the practice of law. 

I understand that any creditor or collection activity, demands, or lawsuits are unrelated to my 
enrollment in the Company program. 

I agree that any electronic copy of my signature shall be deemed original and is an authorization 
by me for all lawfully enforceable purposes. 

This Third Party Authorization shall remain in force until or unless modified or rescinded in 
writing, or upon resolution of the current matter. 

This Third Party Authorization granted to Company shall remain in force unless it is rescinded or 
modified in writing or upon 

Client Signature: (S~ 

Date: 06/20/2023 
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NOTICE OF RIGHT TO CANCEL 

1. YOUR RIGHT TO CANCEL: 

USA Student Debt Relief (USASDR) is in the business of providing student relief services for 
our CLIENT(S). CLIENT(S) have signed and agreed to the terms and conditions of the above 
AGREEMENT. USASDR is providing CLIENT(S) with the right to cancel the AGREEMENT, 
without cost; within thirty (30) business days of the date CLIENT(S) signed the original 
AGREEMENT. 

If CLIENT(S) cancels the AGREEMENT within this 3\thirty (30) day period, the funds will be 
returned to CLIENT(S). USASDR will return any funds CLIENT(S) paid, except the non
refundable $99 set up fee to USASDR and/or to anyone else in connection with the 
AGREEMENT. Upon expiration of the cancellation period, as identified in this Service 
Agreement, there will be no refunds. 

2. HOW TO CANCEL: 

If you decide to cancel this AGREEMENT, you may do so, by notifying us in a written letter, 
expressly stating the right to cancel, signed and dated by the same person(s) signing this 
document. 

Please email to: 

Email : info@USAStudentdebtrelief.com 

Or mail to: 

Mailing Address: 1412 Pine Bay Drive, Sarasota FL 34231 

Please note if you cancel via mail, we must receive the above notice at the below-address, no 
later than midnight of the thirtieth (30) business day, following the date of your signing the 
Agreement. Sunday is not considered a business day. If CLIENT(S) fax and/or hand-deliver a 
written notice to cancel ; it must be delivered to the above address not later than that timeframe. 

Client Signature: _______ _ 

Printed Name: ________ _ 

Date: ------------
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4/2/24, 7:15 PM - CLAUDIA, HERE IS YOUR STUDENT LOAN IDR APPROVAL - USA STUDENT DE. .. 

Claudia 

CLAUDIA, HERE 15 YOUR STUDENT LOAN IDR APPROVAL - USA STUDENT DEBT 
RELIEF 
2 messages 

tatiana.m@usastudentdebtrelief.com <tatiana.m@usastudentdebtrelief.com> Thu, Aug 31, 2023 at 6:13 PM 
To: 

Greetings, Mrs. 

File# El06166 

us, 
STUDENT 
DE8T • lil ilH I EF 

This is Tatiana Montes, with the Processing Department at USA Student Debt Relief We hope 
you are doing well. 

CONGRATULATIONS - Your Student Loan Forgiveness Program has been APPROVED! The 
following are your repayment plan details: 

• PROGRAM: Pay as you earn 
• SERVICER: Mohela 
• MONTHLY PAYMENT AMOUNT: $7.31 towards your student loans+ $29.00 a month 
• EXPIRATION DATE: 08-23-2024 
• RECERTIFICATION: June 2024 

About 2 or 3 months prior to your program expiration date, we will contact you letting you know 
that you are due to recertify (we will complete a new application and you must provide updated 
income documentation). If needed. 
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4/2/24, 7:15 PM - CLAUDIA, HERE IS YOUR STUDENT LOAN IDR APPROVAL - USA STUDENT DE. .. 

US4 
STUDENT 
DEBT• 'RELIEF 

Tatiana, Montes 
Accou nt Mana9er 
Phone: (877) 871-6116 Ext .. 137 
Di,rect: (941) 289- 3641 
Email : t atia na .m@usastudentdebtrelief.com 
www.usastudentdebtrelief.com 

If you have any questions, please call us back at following number: 

(941) 479-0917 t) 

Best regards, 

IMPORTANT INFORMATION: This email is intended only for the person(s) named in the message 
header. This message (including any attachments) may contain confidential, proprietary, privileged 
and/or private information exempt from disclosure under applicable law. The information is intended to 
be for the use of the individual or entity designated above. If you are not the intended recipient of this 
message, please, notify the sender immediately, and delete the message and any attachments. Any 
disclosure, reproduction, distribution or other use of this message or any attachments by an individual 
or entity other than the intended recipient is prohibited. 
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- CLAUDIA, HERE IS YOUR STUDENT LOAN IDR APPROVAL - USA STUDENT DE. .. 

USA Student Debt Rel ief, 14 12 Pine Bay Drive, Sarasota FL 
34231, USA. Sarasota, FL 34234 United States, Florida, Florida, 
United States, (877) 871 -6116 

@ 

~ CLAUDIA mohelaloaninfo.pdf 
768K 

0 

tatiana.m@usastudentdebtrelief.com <tatiana.m@usastudentdebtrelief.com> 
To: 

Greetings, Mrs. 

File# El06166 

us, 
STUDENT 
DEBT • R IEL, I EF 

Wed, Oct 18, 2023 at 11 :07 AM 
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4/2/24, 7:15 PM - CLAUDIA, HERE IS YOUR STUDENT LOAN IDR APPROVAL - USA STUDENT DE. .. 

[Quoted text hidden) 

This is Tatiana Montes, with the Processing Department at USA Student Debt Relief We hope 
you are doing well. 

CONGRATULATIONS - Your Student Loan Forgiveness Program has been APPROVED! The 
following are your repayment plan details: 

• PROGRAM: Pay as you earn 
• SERVICER: Mohela 
• MONTHLY PAYMENT AMOUNT: $147.08 towards your student loans + $29.00 a 

month 
• EXPIRATION DATE: 08-23-2024 
• RECERTIFICATION: June 2024 

About 2 or 3 months prior to your program expiration date, we will contact you letting you know 
that you are due to recertify (we will complete a new application and you must provide updated 
income documentation). If needed. 

us, 
STUDENT 
DEBT• 'RELll!:F 

Tatiana, Montes 
Account Ma11a9er 
Phone: (877) 871-6116 Ext .. 137 
Di,rect: (941) 289-3641 
Emai l : tatia na .m@usastudentdebtrelief.com 
www.usastudentdebtrelief.com 

~ CLAUDIA mohelaloaninfo.pdf 
768K 
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4/2/24, 7:15 PM -ACUERDO DE SERVICIO - USA STUDENT DEBT RELIEF 

Claudia -

ACUERDO DE SERVICIO - USA STUDENT DEBT RELIEF 
1 message 

jesse garcia <jesse.i:i@usastudentdebtrelief.com> 
To: 

us, 
STUDENT 
OE ' T•IUH I EF 

Saludos, Sra. 
Expediente # ~ 

Le escribe Jessy Garcia, del Departamento de 
Procesamiento de USA Student Debt Relief. Espero 
que este mensaje lo encuentre bien. 

Agradecemos la confianza que esta depositando en 
nosotros para ayudarle con sus prestamos 
universitarios federales. 

Adjunto le envio su Service Agreement ( contrato ), en 
el que podra revisar los terminos y condiciones del 
proceso de aplicaci6n e inscripci6n a los programas 
de perd6n de creditos estudiantiles federales (IDR), 
tambien encontrara en la pagina 3 reflejado el valor 
de sus pr6ximos pagos que corresponden a $9.00 
mensuales por su cuota de monitoreo con nosotros. 

Tenga presente que usted no esta realizando pagos 
hacia su credito, raz6n por la cual su deuda se vera 
reflejada en su credito hasta el termino de su 
programa. Sin embargo mientras permanezca en el 
programa el estado de su deuda se vera "Al dia", 
afectando positivamente su reporte de credito. 

Wed, Oct 18, 2023 at 10:58 AM 
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4/2/24, 7:15 PM -ACUERDO DE SERVICIO - USA STUDENT DEBT RELIEF 

Si tiene alguna duda o inquietud, por favor contactenos al siguiente numero: 

(941) 479-0917 t) 

Cordialmente, 

us, Jesse ,Garcia 

Account Manager 
Phone:. (877) 871-6116 Ext. 140 
Direct: (941) 677-5965 STUDENT 

DEBT•RE L IEF Ema.ii : j esse.g@usast udentdebt re tief.com 
www .. usast udentdebtrelief.com 

USA Student Debt Relief, 14 12 Pine Bay Drive, Sarasota FL 
34231, USA. Sarasota, FL 34234 United States, Florida, Florida, 
United States, (877) 871-6116 
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4/2/24, 7:15 PM 

@ 

~ USA+Student+Debt+Agreement+-+CC (23).pdf 
1744K 

0 
-ACUERDO DE SERVICIO - USA STUDENT DEBT RELIEF 
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4/2/24, 7:27 PM - Devolucion de dinero Caso E106166 Claudia-

Claudia 

Devolucion de dinero Caso E106166 Claudia -
6 messages 

Claudia 
To: philli 
jesse.g@usastudentdebtrelief.com 

Thu, Oct 19, 2023 at 7:46 AM 
1 Ip.g usas udentdebtfelief.com, tatiana.m@usastudentdebtrelief.com, 

Sr Phillip Gutierrez. 

Me dirijo a usted y copio en mi correo a los funcionarios de su empresa con quienes me he comunicado. 

Termine mi maestrfa en mayo 2022 y empece a buscar la manera de pagar el prestamo que adquirf con el gobierno. 
Un amigo me habl6 del "Student Relief Program" para servidores del gobierno y entonces vi una publicidad de USA 
student debt relief. Escribf un mensaje y en seguida un agente me contact6 y yo le pedf que me contactara con un 
agente en espanol queen este caso es el senor Phillip Dfaz. Me empez6 a hablar del plan de pago, pero nunca, nunca 
me dijo que el representaba a una companfa intermediaria. El senor Philip Dfaz me envfo correos pidiendome 
documentaci6n para inscribirme en el plan, me envi6 una estimaci6n de cuanto serf a mi pago mensual. Paso seguido, 
creyendo yo que el senor Philip estaba representando directamente el plan del gobierno, le manifeste que tenfa unos 
ahorros y que estaba interesada en pagar mis cuotas del prestamo hasta diciembre. Nuevamente, el senor Dfaz 
nunca me habl6 de un fee de representaci6n, si el lo hubiera hecho desde el comienzo, yo no habrfa aceptado la 
ayuda porque no tengo presupuesto para pagar un intermediario mas una cuota de mi prestamo. Hice el pago de 
$1.844.00, creyendo que estaba pagando las cuotas de mi prestamo hasta diciembre. El 31 de agosto, recibf un correo 
de la senora Tatiana Montes, felicitandome porque habfa sido aceptada en el programa, que mi deuda habfa sido 
transferida a Mohela y mi mensualidad era de $7.31 por el prestamo + $29.00 mensuales. Este valor me sorprendi6, e 
inmediatamente decidf contactar al senor Dfaz quien no respondi6 mis mensajes ni mis llamadas. Acto seguido, recibf 
una correspondencia de Mohela, explicando mi pago mensual de $147.08. Sorprendida con el recibimiento del 
recibo, porque yo ya habfa pagado mis cuotas hasta diciembre, me com unique directamente con Mohela, 
comunicaci6n que no es facil porque los tiempos de espera para una llamada son muy extensos. Despues de varios 
intentos, me comunique con una funcionaria, quien me explic6 mis pagos, me ayud6 a ingresar al sitio web y me 
inform6 que no habfa ningun pago de mi parte en Mohela. Me explic6 tambien que yo no habfa necesitado de un 
intermediario para acceder al programa y que habfa escuchado que personas inescrupulosas estaban enganando a los 
deudores de credito estudiantil, haciendoles pagar un fee, cuando ingresar al programa de "Debt Relief" es gratuito. 
Finalmente me comunique con USA student debt relief, esta vez la persona que me atendi6 fue el senor Jesse Garda 
quien me comunica que su empresa en este momento no tiene licencia para trabajar con el estado de Minnesota, que 
es donde yo vivo. Nuevamente, si yo hubiera sabido que USA student debt relief, era una companfa intermediaria y 
que me iban a cobrar un fee, no hubiera accedido a pagar mi dinero. Finalmente logre comunicaci6n con el senor Dfaz 
quien me asegura que si su empresa no hubiera enviado mi documentaci6n y no hubiera hecho el tramite por mi, yo 
no hubiera tenido la cuota que me aprobaron y que nunca hubiera podido contactar a Mohela. Nuevamente me 
comunique con Mohela y la funcionaria que atiene mi llamada, me informa que la informaci6n que me da el senor 
Dfaz no es cierta, que una persona natural puede hacer el tramite que es muy sencillo y que yo hubiera obtenido la 
misma respuesta si hubiera hecho el tramite. Mi pretension es que se me devuelva mi dinero ya que me siento 
asaltada en mi fe, y segun la informaci6n que me dio ayer el senor Dfaz a traves de una llamada telef6nica, sigo 
pensando que no es posible que me hayan cobrado $1.844.00 por un pago de 5 meses por hacer un tramite sencillo 
que no se demor6 mas de 2 mesed y que yo hubiera podido hacer. 

Quiero que sepa que ya presente 2 quejas diferentes en lfnea, una con una pagina del gobierno directamente y otra 
con un sitio web que recibe quejas especificamente de los tramites que su compania realiza. 

Quedo en espera de una pronta y efectiva respuesta. 

Mail Delivery Subsystem <mailer-daemon~.com> Thu, Oct 19, 2023 at 7:47 AM 
To: 
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4/2/24, 7:27 PM - Devolucion de dinero Caso E106166 Claudia-

? Address not found 
• 

Your message wasn't delivered to phillip.g@ 
usastudentdebtfelief.com because the domain 
usastudentdebtfelief.com couldn't be found. Check for typos or 
unnecessary spaces and try again. 

LEARN MORE 

The response was: 

DNS Error: DNS type 'mx' lookup of usastudentdebtfelief.com responded with code NXDOMAIN Domain 
name not found: usastudentdebtfelief.com Learn more at 

Final-Recipient: rfc822; phillip.g@usastudentdebtfelief.com 
Action: failed 
Status: 5.1.2 
Diagnostic-Code: smtp; DNS Error: DNS type 'mx' lookup of usastudentdebtfelief.com responded with code NXDOMAIN 
Domain name not found: usastudentdebtfelief.com Learn more at 
Last-Attempt-Date: Thu, 19 Oct 2023 05:47:00 -0700 (PDT) 

---------- Forwarded messai:ie ---------
From: Claudia 
To: phillip.d@ ebtfelief.com, tatiana.m@usastudentdebtrelief.com, 
jesse.g@usastudentdebtrelief.com 
Cc: 
Bee: 
Date: Thu, 19 Oct 2023 07:46:47 -0500 
Subject: Devolucion de dinero Caso E106166 Claudia
----- Message truncated -----

Claudia 
To: phillip. 

Thu, Oct 19, 2023 at 9:34 AM 
usas udentdebtrelief.com, jesse.g@usastudentdebtrelief.com 

---------- Forwarded message---------
From: Mail Delivery Subsystem <mailer-daemon~ .com> 
Date: Thu, Oct 19, 2023 at 7:47 AM 
Subject: Delivery Status Notification (Failure) 
To: 

Ha! El correo que la senora Tatiana me di6 de su supervisor es incorrecto ..... Por que no estoy sorprendida? 
[Quoted text hidden] 

---------- Forwarded messai:ie ---------
From: Claudia 
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4/2/24, 7:27 PM - Devolucion de dinero Caso E106166 Claudia-

To: phillip.d@usastudentdebtrelief.com, phillip.g@usastudentdebtfelief.com, tatiana.m@usastudentdebtrelief.com, 
jesse.g@usastudentdebtrelief.com 
Cc: 
Bee: 
Date: Thu, 19 Oct 2023 07:46:47 -0500 
Subject: Devolucion de dinero Caso E106166 Claudia
----- Message truncated -----

jesse garcia <iesse.g@usastudentdebtrelief.com> Thu, Oct 19, 2023 at 10:53 AM 
To: 

phillip.g@usastudentdebtrelief.com -

[Quoted text hidden] 

[Quoted text hidden] 

reserves the right to review and archive all messages sent on the -
essages o inbound and outbound are archived for an unlimited time period and~o 

review. Full message content including all attachments are included in this 
policy. Please see your media specialist for further information. 

us, 
STUDENT 
DIEBT•REL I EF 

Claudia 
To: info 

Jesse Garcia 

Account Manager 
Phone ~ (877) 871-6116 Ext. 140 
Direct: (941) 677-5965 
EmaH: j esse.g@usast udentdebtrelief.com 
www.usast udentdebtrelief.com 

---------- Forwarded messaQe ---------
From: Claudia 
Date: Thu, Oct , a : 
Subject: Devolucion de dinero Caso E106166 Claudia 
[Quoted text hidden] 
[Quoted text hidden] 

---------- Forwarded message ---------
From: Claudia 
Date: Thu, Oct , a : 

Thu, Oct 19, 2023 at 11 :15AM 

Thu, Oct 19, 2023 at 11 :15AM 

Subject: Devolucion de dinero Caso E106166 Claudia 
To: <phillip.d@usastudentdebtrelief.com>, <phillip.g@usastudentdebtfelief.com>, <tatiana.m@usastudentdebtrelief.com>, 
<jesse.g@usastudentdebtrelief.com> 

D 3 4 

Case 8:24-cv-01626-KKM-AAS   Document 3-3   Filed 07/09/24   Page 43 of 139 PageID 705



Mejia-Portillo Attachment , Page  of 

PX17 
Page 30 of 35

4/2/24, 7:27 PM - Devolucion de dinero Caso E106166 Claudia-

[Quoted text hidden] 
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4/2/24, 7:29 PM - lnformaci6n lmportante USA STUDENT DEBT RELIEF 

Claudia--

lnformaci6n lmportante USA STUDENT DEBT RELIEF 
6 messages 

andrew.w@usastudentdebtrelief.com <andrew.w@usastudentdebtrelief.com> Fri , Oct 20, 2023 at 4:33 PM 
To: 

E106166 

Claudia-

Soy Andrew Walker, Operations Manager en USA Student Debt Relief, la compaiiia que ayuda con la solicitud para los 
programas de consolidaci6n y de repago para prestamos estudiantiles que ofrece el DOE. Esperamos que este mensaje 
le encuentre bien. 

Nuevamente gracias por el tiempo al telefono, ante todo y las diferencias, es grato se puedan conversar los impases y se 
pueda llegar a determinaciones que para todos en nuestra compaiiia son de aprendizaje. Quisiera reconfirmar entonces 
mis datos de contacto, ya escale el tema del pago del reembolso para entender c6mo seria la mejor forma. Espero tener 
para esto tener una respuesta a mas tardar el dia lunes, por favor no dude en contactarme +1 941 -867-0975. 

Aprovecho para invitarle a visitar nuestro sitio web https://usastudentdebtrelief.com/, donde podra encontrar que somos 
una empresa con un numeroso grupo de asesores expertos, logrando asi mas de 5,000 clientes reg istrados en diferentes 
programas de repago y disfrutando de estos beneficios. Ademas, este es el enlace oficial de la FSA 
https://studentaid.gov/manage-loans/repaymenUplans/income-driven, donde encontraras toda la informaci6n y beneficios 
de los programas. Lo que ofrecemos como empresa, es un grupo de expertos en el proceso de solicitud y aprobaci6n de 
los programas de planes definidos por ingresos y todos nuestros canales de atenci6n estan enfocados en resolver 
cualquier duda o problema que pueda tener su proceso. 

Saludos cordiales, 

D BT F 

Andrew Walker 
Operations Manager 
Emai I: and r·ew.w@usastudentdebtrelief.com 

www.usastudentdebtrelief.com 

IMPORTANT INFORMATION: This email is intended only for the person(s) named in the message 
header. This message (including any attachments) may contain confidential , proprietary, privileged 
and/or private information exempt from disclosure under applicable law. The information is intended to 
be for the use of the individual or entity designated above. If you are not the intended recipient of this 
message, please, notify the sender immediately, and delete the message and any attachments. Any 
disclosure, reproduction , distribution or other use of this message or any attachments by an individual 
or entity other than the intended recipient is prohibited. 
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4/2/24, 7:29 PM - lnformaci6n lmportante USA STUDENT DEBT RELIEF 

Claudia-
To: andr~s= en 

Thu, Oct 26, 2023 at 12:17 PM 

Buenas tardes Andrew, 

Muchas gracias por su Hamada y por contactarme a traves de este medio. Sigo en espera de la confirmaci6n de la 
devoluci6n del dinero que espero se haga lo antes posible. 

Feliz tarde. 
[Quoted text hidden] 

andrew.w@usastudentdebtrelief.com <andrew.w@usastudentdebtrelief.com> Fri, Oct 27, 2023 at 9:44 
AM 

To: Claudia--

E106166 

Claudia-

Buenos dias Sra. -

Gracias por su seguimiento y paciencia, efectivamente el reembolso pudimos ejecutarlo el dia de ayer. Lamentablemente 
no encontramos respuesta positiva por parte de nuestro procesador financiero a nuestra petici6n de un solo pago, asi 
que debimos reembolsar cada uno de estos pagos. El tramite que continua seria el tiempo que tome su entidad 
financiera en realizar el reintegro. Le pido hacerle seguimiento con ellos y si necesita informaci6n adicional de nuestra 
parte, no dude en hacermelo saber. 

Como le informe, para nosotros es importante mantener una relaci6n honesta con nuestros clientes y cumplir con lo que 
pactamos en nuestra inscripci6n y acuerdo de servicios. Por esto adelantamos este tipo de reintegros in problema para 
evitar queden malos entendidos ante las reclamaciones que fijan en nuestros portales. Nuestra (mica meta es seguir 
creciendo de la mano de nuestros clientes y lograr obtengan estos beneficios federales. 

Quedo atento a su confirmaci6n o cualquier adicional para dar seguimiento. 

Saludos, 

[Quoted text hidden] 

----reserves the right to review and archive all messages sent on the----. 
~nd outbound are archived for an unlimited time period and are subj~ssage 
content including all attachments are included in this policy. Please see your media specialist 
for further information. 

Claudia Mon, Oct 30, 2023 at 7:06 AM 
To: andrew.w usas u 

Senor Walker, 

Buenos dias. Gracias por su respuesta. Hasta el momento veo solo dos reintegros de los seis debitos que se hicieron en 
mi cuenta. 
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4/2/24, 7:29 PM - lnformaci6n lmportante USA STUDENT DEBT RELIEF 

Me comunicare con mi banco y volvere a comunicarme con usted, si es necesario. 

Que tenga buena semana. 
[Quoted text hidden] 

andrew.w usastudentdebtrelief.com <andrew.w@usastudentdebtrelief.com> Tue, Nov 7, 2023 at 12:55 PM 
To: Claudia 

E106166 

Claudia-

Cordial Saludo Sra. -

Agradeceria me confirmara si pudo hablar con su banco y el resultado de los reembolsos pendientes; de nuestra parte no 
nos han presentado ninguna anomalia en la transacci6n, estamos muy pendientes al cierre. 

Saludos cordiales 

[Quoted text hidden] 

Claudia Thu, Nov 9, 2023 at 7:51 PM 

Buenos dias Sr. Walker 

Hable con mi banco y me dijeron que el reclamo sigue en disputa, es decir, estan en espera de llegar a un acuerdo con 
su compal'iia . 

Agradezco su comunicaci6n y le estare comunicando cuando el dinero se haga efectivo en mi cuenta. 

Feliz dia. 
[Quoted text hidden] 
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From: Alexandra 
To: Mejia-Portillo, Johana
Subject: Fwd: PAGO DECLINADO - USA STUDENT DEBT RELIEF
Date: Wednesday, April 10, 2024 4:38:18 PM
Attachments: image001.png

Saludos encontré esta última
Conversación en mi email. 

Enviado desde mi iPhone

Inicio del mensaje reenviado:

De: Alexandra 
Fecha: 7 de septiembre de 2022, 9:27:09 p. m. GMT-4
Asunto: Re: PAGO DECLINADO - USA STUDENT DEBT RELIEF

 Si ya autorice el pago en el banco.

Enviado desde mi iPhone

El 09/07/2022, a la(s) 9:20 a. m., amy.t@usastudentdebtrelief.com
escribió:

Muy buen día Sra. , sí su nuevo servidor es Mohela, nosotros
hicimos todo el proceso de consolidación de sus prestamos con ellos. Con
respecto a los pagos detenidos hasta diciembre, son los pagos directos
hacia sus préstamos, pero por las misma razón de que usted está en un
programa de perdón, no debe volver a realizar pagos directos hacia sus
préstamos, es una de las ventajas. Los pagos de $9.00 son pagos de
monitore hacia nosotros por mantenerla activa en el programa mes a mes
y cada año recertificarla. Si tiene mas dudas o inquietudes no dude en
comunicarse con nosotros. (941) 479- 0917

De igual manera, déjenos saber si autoriza el pago nuevamente el día de
hoy por sus $9.00.
Que tenga un excelente día.

De: Alexandra 
Enviado el: miércoles, 7 de septiembre de 2022 6:14 a. m.
Para: amy.t@usastudentdebtrelief.com
Asunto: Re: PAGO DECLINADO - USA STUDENT DEBT RELIEF
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Buenos días. Si me comuniqué con mi banco y se supone que pueden
hacer el débito.  Sigo un poco confundida porque en un comunicado que
me enviaron indica que los pagos de préstamos serán detenidos hasta
diciembre y que una nueva agencia de nombre Mohela tendrá a cargo el
mismo. 

Enviado desde mi iPhone

El 09/06/2022, a la(s) 4:39 p. m.,
amy.t@usastudentdebtrelief.com escribió:

Buen día Sra. , le escribe Amy Turner
del departamento de contabilidad de USA Student
Debt Relief, la compañía que le ayuda con sus
préstamos estudiantiles.
Le escribo en referencia a su cuenta # D042139. Me
comuniqué con usted en relación a un pago de $9.00
ya que desafortunadamente ha declinado.

Por favor déjenos saber sí está bien para nosotros
correr el pago nuevamente al número (941)-219-
5618 o puede responder a este email.

Gracias y le deseo un buen día!

IMPORTANT INFORMATION: This email is intended only for
the person(s) named in the message header. This message
(including any attachments) may contain confidential,
proprietary, privileged and/or private information exempt
from disclosure under applicable law. The information is
intended to be for the use of the individual or entity
designated above. If you are not the intended recipient of
this message, please, notify the sender immediately, and
delete the message and any attachments. Any disclosure,
reproduction, distribution or other use of this message or
any attachments by an individual or entity other than the
intended recipient is prohibited.s
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DECLARATION OF AMBER WILLIAMS 
PURSUANT TO 28 U.S.C. § 1746 

I, Amber Williams, hereby declare as follows: 

1. My name is Amber Williams. I am a United States citizen and over eighteen 

years of age. I am employed as an investigator with the Federal Trade Commission ("FTC' or 

"Commission"), a position that I have held for approximately 5 years. My office address is 230 

South Dearborn Street, Room 3030, Chicago, IL 60604. Since November 2023, I have been a 

Certified Fraud Examiner ("CFE"). The CFE certification is awarded by the Association of 

Certified Fraud Examiners. To become a CFE, I had to pass an exam which tested four subject 

areas: (1) fraud prevention and deterrence; (2) fraudulent financial transactions; (3) fraud 

investigations; and (4) legal elements of fraud. I have personal knowledge of the facts stated in 

this declaration, and .if called as a witness, I would testify to the same. 

2. As part of my duties, I research, monitor, and investigate parties who are 

suspected of engaging in deceptive or unfair acts or practices in violation of Section 5(a) of the 

Federal·Trade Commission Act and other laws or rules enforced by the FTC, including the 

Telemarketing Sales Rule, 16 C.F .R. Part 310. I gather information and review documents, 

financial records, and other evidence in connection with FTC investigations and federal court 

litigation. I am also a custodian of documents and records obtained by the FTC during the 

course of investigations to which I am assigned. In my capacity as an investigator, I also 

routinely pose as a consumer who is not affiliated with the FTC, and I am authorized to record 

telephonic conversations with parties suspected of violating the FTC Act, and the rules the FTC 

enforces. 

3. In the course of my employment, I have been assigned to participate in the FTC's 

investigation of Start Connecting LLC, also doing business as USA Student Debt Relief 

1 
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("USASDR"); Start Connecting SAS, also doing business as USA Student Debt Relief; Douglas 

Goodman; Doris Gallon-Goodinan; and Juan Rojas (collectively, "Defendants"). As part of the 

FTC's investigation of Defendants, and pursuant to Section 20 of the FTC Act, 15 U.S.C. § 57b-

1, the Commission issued Civil Investigative Demands {"CIDs") to third-party entities having 

information relevant to the investigation. I am one of the custodians of documents produced 

pursuant to the CIDs issued in this investigation. As a custodian, I downloaded some of the 

responsive productions that FTC staff received via email or secure file transfer link and saved 

them to a secure FTC server. 

4. Throughout this declaration and in its attachments, information that would reveal 

undercover identities and accounts used and controlled by the FTC has been redacted. 

Additionally, information that constitutes or would reveal sensitive personally identifiable 

information has been redacted. 

WEBSITE CAPTURES 

5. -On September 18, 2023, using an FTC computer, I visited USASDR's website at 

www.usastudentdebtrelief.com. I captured the home page of the website using a software 

program called "WebPreserver," which I routinely used for purposes of capturing the web and 

social media pages described in this declaration. Attached hereto as Williams Attachment A is 

a true and correct copy of the USASDR website home page I captured on September 18, 2023. 

The home page lists USASDR's address as 1412 Pine Bay Drive, Sarasota, FL 34231.; its 

telephone numbers as 1-941-479-9401, 1-877-871-6116, and 1-939-230-3554; and its email 

address as "inf o@usastudentdebtrelief.com." 

6. On September 19, 2023, using an FTC computer, I again visited USASDR's 

website at www.usastudentdebtrelief.com and this time captured the "FAQs" (frequently asked 
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questions) that appear toward the bottom of the home page. Attached hereto as Williams 

Attachment Bis a true and correct copy of the USASDR FAQs I captured on September 19, 

2023. Viewing the FAQ answers required clicking each of the seven FAQs individually, so the 

Attachmentconsists of.seven separate pages, each capturing a different FAQ. 

7. On December 21, 2023, using an FTC computer, I visited the USASDR home 

page at www.usastudentdebtrelief.com to take updated captures. Attached hereto as Williams 

Attachment C is a true and correct copy of the USASDR website home page that I captured on 

December 21, 2023. This capture reflects updated imagery at the top of the page, as well as the 

addition of a fine-print disclaimer at the bottom of the page that was not present when I took my 

initial website captures in September 2023. The company contact information listed toward the 

bottom of the page remains the same as the information reflected in the September 2023 

captures. 

FACEBOOK CAPTURES 

8. On September 19, 2023, using.an FTC computer, I visited 

www.facebook.com/Usastudentdebtrelief/reviews, which linked to a Facebook page displaying 

purported consumer reviews of USA Student Debt Relief, and I captured the page. Attached 

hereto as Williams Attachment n is a true and correct copy of that capture. This capture shows 

that as of September 19, 2023, USASDR had 22 reviews on Facebook and an overall rating of 

4.5 out of 5 .. Of the 22 total reviews, 15 were accompanied by-written testimonials that are 

visible in the capture. As of the date of this declaration, that page showing these purported 

consumer reviews is no longer visible on USA Student Debt Reliefs Facebook. 

9. On February 23, 2024, using an FTC computer, I visited 

www.facebook.com/startconnectingco, which links to a Facebook business profile for an entity 
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called "Start Connecting," and I captured a portion of the profile page. Attached hereto as 

Wilfiams Attachment Eis a true and correct copy of the Start Connecting Facebook profile 

page that displays posts dated between June 9, 2021 and January 24, 2024 in reverse 

chronological order. Most .of the posts are written in Spanish, but a few are in English. · The 

profile lists the company's business website as "startconnecting.co" and its business address as 

Calle16 #6n-21 Santiago de Cali, Colombia. 
. . . 

BETTER BUSINESS BUREAU ("BBB"} BUSINESS PROFILE CAPTURES 

10. On March 26, 2024, using an FTC computer, I visited the BBB's business profile 

for USA Student Debt Relief at www.bbb.org/us/fl/sarasota/profile/student-loan-services/usa

student-debt-relief-0653-90400955, and I captured all of the pages relating to this profile. The 

BBB's business profile includes the following information: a brief description about the business 

(including contact information); consumer complaints; customer reviews; the BBB's rating of 

the business and non-accredited status; and other details about this business, including 

information about government actions. FTC staff provided copies of the pages I captured to 

John Zajac, Corporate Counsel for the BBB Serving West Florida. The documents appended to 

Mr. Zajac's declaration as Zajac Attachments J, L, M, 0, and Pare true and accurate copies of 

the pages that I captured. 

13. The BBB's business profile for USA Student Debt Relief lists the company's 

business address as 1412 Pine Bay Drive; Sarasota, FL 34231, its .alternative business name as 

"Start Connecting LLC," and its web address as "usastudentdebtrelief.com." Douglas Goodman 

is listed as the company's President, while Juan Rojas and Doris Gallon-Goodman are listed as 

Associates. 
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UNDERCOVER TELEPHONE CALL 

11. As part of the FTC'·s investigation, I conducted one undercover telephone call, 

during which I posed as a fictitious consumer and recorded my telephone conversation with 

Defendants using a digital audio recorder. 

12. Specifically, on February 28, 2024, at approximately 5:45 p.m., I used an 

undercover cellphone to place a telephone call to 877-871-6116. This telephone number 

appeared on the USASDR website. During the undercover telephone call, I posed as a fictitious 

consumer with the initials "A.H.," and I spoke with a male representative who identified himself 

as "Steven Rodriguez" with USA Student Debt Relief. 

13. After the call, I played the recording back to confirm that the conversation had 

been recorded properly. I then copied the audio recording from the digital recorder to the FTC's 

network through the USB port on the digital recorder and sent it to a legal transcription company 

called For The Record, Inc. For the Record, Inc. transcribed the recordings and sent the 

transcripts to me. I reviewed the transcripts against the original .recordings to verify the accuracy 

of the transcripts. Attached hereto as Williams Attachment F is a true and correct copy of the 

transcript of the February 28, 2024, recorded undercover telephone conversation with "Steven 

Rodriguez" ·of USA Student Debt Relief. 

14. After the call on February 28, 2024, I accessed the undercover email address that I 

had .created for my fictitious consumer and provided to "Steven Rodriguez" during .the 

undercover call. I had two follow-up emails from stevenr@usastudentdebtrelief.com, both of 

which I received during the undercover call. Both emails contained no text apart from a 

signature block containing contact information for "Steven Rodriguez" and a generic email 

disclaimer stating that the email was meant only for the intended recipient. Attached hereto as 
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Williams Attachment G are true and correct copies of the emails from "Steven Rodriguez" 

dated February 28, 2024. 

I declare under penalty of perjury that the foregoing is true and correct. 

Executed on June 3, 2024. 
tJ,J-;ur--

Amber Williams 
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Williams Attachment A, Page 1 of 12

Take control of your student loans today 

INVEST IN 
YOURSELF 
Get a free, quick estimate on your 
student loan relief, then submit it for us 
to analyze the results. While you wait, 
one of our expert advisors will contact 
to help you achieve th is goal. 

Check Eligibility ➔ 
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Williams Attachment A, Page 2 of 12

Why us? 

Our knowledge and 
Service 

Toll Free 1-877-871- 6116 -

0 
SERVICE BACKED BY A 100% 

SATISFACTION GUARANTEE 

Our document preparation and processing 

ta..::es up to4 weeks. If the DOE does not 

enroll you n an lnc:cme Driven Prcgram. we 

offer a 7 OOo/o refund guaran1ee 

our purpose aM our work are to help you find the best option that help you to 

take control on your student loans. 

0 
WE HELP IDENTIFY YOUR 

CIRCUMSTANCES & NEEDS 

We will then put '.ogether t1e proeosals Trey 

wll be ptDcessed on your behalf by the oan 

servicers through the Depart11eni of 

Education 

0 
WE FIND THE BEST OPTION FOR 

YOU 

It consioers your occupation. ncome and 

fomily siz:e, and the status of your loar,s. Our 

exf'.'enenced staff vVill bring these factors in7o 

accot...nt wlh 1re Federal Loan SeN1cers 
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Williams Attachment A, Page 3 of 12

CALCULATE AND 
ESTIMATE THE BEST 
HELP YOU CAN GET 

v You can get a estimate today 

v Learn how you can control your student loans 

After the estirnatete, a call from our agent s 
v can change your life 

Amount of Debt Owed 

0 
Stuoont Debt: $2S 000 + 

Acce ptance privacy policy 

0 I agree to receive emails and calls from USA Student Debt 
rd ief regarding my federal studentloor~. I understand thot 

consent is not needed to receive information for free or make 
.en onl ine purchase. I agree with the Privacy policy and Terms. I 

understand that al amounts listed on this page are estimates 
and do not guarantee results or qu~lifications. 

0 I agree to receive S'l'IS from USA Student Debt relief regarding 
my federal student loans. Reply STOP to cancel 
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Williams Attachment A, Page 4 of 12

Read About 

Our Client 
Experiences. 
See what our customers think oflrustpilot and fmd out what 
level of trust we can provide you. 

"''°"'"' 46oou.l 5 ClllCICICI ... ,_ 

Toll Free 1-877-871-6116-> 
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Williams Attachment A, Page 5 of 12

We He lp Find 

The Best Option 
Ou· goal Is to flm:I ycu tile test solullon that helps you to 

lake cmtrol ol your studa11l IJans. 

L $jjl Ta k e the Control 

Thwoarooption~ Nbar you co'lt 

Ma<e ::>ayments to your stJda-nt 

loa!l5 

Document Processing 

Th& proces.singof do-:U'Tlenti can 

taka a:; long 8:i 4 wee<.S. 

How It Works 
I 

Forgive ness Calcul a t o r 

Roceiv.lo frooMtinataof thehwlp 

that you can get on your student 

loans 

100% SATISFACTION 

Weoffar a 100%monev·back 

guarantee ff we. oo not comply 

Receive a Free Consultation 

Find out what optioos are available to 
you - without obligatioo. 

Affordable Plans Available Find your Plan 

Approve a plan that is personalized using Ycu am return to financial stabi ity taking 
our suite o' seivices control with the plans 

PX18 
Page 11 of 89

Case 8:24-cv-01626-KKM-AAS   Document 3-3   Filed 07/09/24   Page 61 of 139 PageID 723



Williams Attachment A, Page 6 of 12

Leave Us A Review 
YOUR OPINION IS VERY IMPOITTANT FOR US 

Name .,, 

First Last 

Your Experience .,, 

OJerall how would you rate your e:-:perience with us? 

How likely are you to How satisfied are you 
recommend us1 with our service 

Very likely Very Satisfied 

Additional comments or suggestions 

'''' 
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Williams Attachment A, Page 7 of 12

FAQS 
Frequently Asked Questions 

Who is USA student Debt Relief and why trust us? 

What if I haven't completed my degree? Am I still eligible? 

How does student loan forgiveness work? 

Are student loan payment still paused? 

Are loan forgiven amount taxable? 

Are private student loans eligible? 

Who is eligible for consolidation? 

enn11.11.1+ 
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Williams Attachment A, Page 8 of 12

US4 - Home Application Contact FAQ 
s,:uornr 
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Williams Attachment A, Page 9 of 12

Student Debt Relief Application 

Full Name • 

Email • 

Amount of Dabt Ow~d 

0 
Debt: $50000 

Are you currently employed? · 

□ Yes □ No 

Do you work for public service, federal, city, state or non-profit? 

D Yes D No 

Are you married? 

□ No 

D Yes 

Have you ever had your wages garnished been use ofa federal :student 
loan debt 

D Yes D No 

How many people in your (house-hold) family? 

• Family size: l 

'''' 

Phone ~ 

• (201) 555 0123 

Dato of Birth 

Address 

'"optional"' 

Ci ,Y 

Alabama 

Acceptance privacy policy • 

D I agree to receive em ails and calls from US.A. Student □Ebt rel ief regarding 

my federal student loans. I undersrnnd that consent is not needed to receive 

information for free or make an online purchase. I agree with the Privacy Policy 

and Terms. I understand tha t all amounts li s ted on this page are es ti ma tes a nd 

do not guaran tee results or qualific.a tions. 

D I agree to receive sms from USA Student Debt relief regarding my federal 

rnirlP.n f IOFH)S. Rt=!ply STOP TO ennr f!I. 
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US' - Home Application Contact FAQ 
s-r;ul/~N,T ___ _ 
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Contact Form 

Name " 

Last 

Email ~ 

Phone " 

• (201) 555-0123 

Ac;;c;;eptant;e " 

D I agree to receive sms from USA Student Debt relief regarding my federal 

student I oar.s. Reply STOP to cancel. 

1#11 

/, 

'-!I General: 1-941-479-9401 

® Support: 1-877-871-6116 

0 Puerto Rico : 1-939-230-3554 

~ info@usastudentdebtrelief.corn 

© 2023 USA Student Debt Relief. All rights reserved to USA Student Debt 

Relief. Webs~e Developed by USA Student Debt Relief 
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FAQs 
------------------- •-------------------

Frequently .11,kod Ouostians 

Who is USA Student Debt Relief and why trust us? 

rrust is the toundotion ot oll our c lient relationships. w e undetstond thot building trust is essential. 

Listening more thon talking is the tirst step. Listening effectively helps us identity the gools ond concerns 

ot our clients, so we con de\ielop tailored debt reliet solutions. 

Weare the best in the buslnesswhen it come$ to customer service becousewe olwoysoctwith our 

clients' best interests at heart. The track record ot our company specks tor itselt. Thousands o t c lients 

ore helped each month to start on their debt relief journey. We'Ve a lso helped thousands ot clients toke 

control of thousands of dollars of their tederol student loon debt. We ore extremely proud ot our growth 

within the ind1.1stry. 

What if I haven't completed my degree? Am I still eligib le? 

How does student loan forgiveness work? 
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FAQs 
--------------- - •- - --------------

Frequently Asked Questions 

Who is USA Student Debt Relief and why t rust us? 

What if I haven't completed my degree? Am I st ill eligible? 

Off course. It you hove to leove school ond connot afford your tederal studentloon p ayments, there a re 

a still ways to tal::e contro l of your student debt. 

How does student loan forgiveness work? 

Are student loan payment still paused? 

Are loan forgiven amount taxable? 
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FAQs 
freq1io11rl't Askecf Q1;0s1lons 

Who is USA Student Debt Relief and why trust us? 

What if I haven't completed my degree? Am I still eligible? 

How does student loan forgiveness work? 

It you ore eligible for forgiveness, conoellotion or discharge ot your entire omount, you will no longer be 

,equired to mol:.e payments tor your program. If yoJ only quality tor o partial forgiveness, concellotion 

or discharge, you ore still responsible for the remainder ot your loon tor which, we con develop tailored 

debt control solutions. 

Are student loan payment still paused? 

Are loan forgiven amount taxable? 
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FAQs 
-----------------·-----------------

' requen1ly Ar.l:nd Ouastior,s 

Who is USA Student Debt Relief and why trust us? 

What if I haven't completed rny degree? Am I still eligible? 

How does student loan forgiveness work? 

Are student loan payment still paused? 

The torbeorcnce period (pause) on federa l student loons hos been extended one tinol time unti l June 

30 o t 2023. The extension was granted fn order to protect borrowers until the legol issues surrounding 

forgiveness were resolved. Given the determinotion in legislotion passed by Congress, the student loon 

poyrnent pause i s coming t.o on end, Interest resumes on September I o f 2023, ond payments ore due 

in October. 

Are loan forgiven amount taxable? 
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FAQs 
I n,quently Asked Ouestl011r. 

Who is USA Stude nt Debt Relief and why trust us? 

What if I haven't completed my degree? Am I stil l e lig ible? 

How does student loan forgiveness work? 

Are student loan payment still paused? 

Are loan forgiven amount taxable? 

No. According to the Internal Revenue Seniice (IRS), student loon amounts forgiven under PSLF are not 

considered income for tax purposes. f or more information, checfc with the IRS or a tax advisor. 

~--------------------------------~'· 

Are private student loans el igible? 
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FAQs 
rieq1Jen 1y AS<e<I Ou<.';11011& 

Who is USA Student Debt Relief and why trust us? 

What if I haven't completed my degree? Am I still eligible? 

How does student loan forgiveness work? 

Are student loan payment still paused? 

Are loan fotgiven amount taxable? 

Are private student loans eligible? 

The 8iden pdminislr o\ion'$ plan for debt relief docs not opply to stodm,ts who llave privoto student 

loons. Borrowers thot hove consolidoted tadetol sru.dentloons with o privote firm ore otso no\ eligible 
because the tede, cl government no longer holds !heir loons. 

Who is eligible for consolidation? 

PX18 
Page 24 of 89

Case 8:24-cv-01626-KKM-AAS   Document 3-3   Filed 07/09/24   Page 74 of 139 PageID 736



Williams Attachment B, Page 7 of 8

FAQs 

Who is USA Student Debt Relief and why trust us? 

What if I haven't completed my degree? Am I still eligible? 

How does student loan forgiveness work? 

Are student loan payment still paused? 

Are loan forgiven amount taxable? 

Are private student loans eHgible? 

Who is eligible for consolidation? 

Consolidation Loons con be obtoinoo by most fedeml Eduool!on Loon borrowers, They ore ottered on 

two forms: Direcl Consolidation toons 01 Federal Consolidation Loons. 
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What if I haven't completed my degree? Am I still eligible? 

How does student loan forgiveness work? 

Are student loan payment still paused? 

Are loan forgiven amount taxable? 

Are private student loans eligible? 

Who is eligible for consolidation? 

Eiihiiii♦ 
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Why US:A Student Debt Relief? 

Our knowledge 
and Service 

Application Form 

SERVICE BACKED BY A 100% 

SATISFACTION GUARANTEE 

Vve offer 100% money back satisfaction 

guarantee if your application doesn't get 

approved 

You can put your anxiety to the side when you know what your future loan 

looks like and learn how you can use it for your benefit. We w ill show you your 

options. 

Get Esti mat e (.~ J 

WE HELP IDENTIFY YOUR 

CIRCUMSTANCES & NEEDS 

The proposals will be prepared by us. The 

loan servicers will process 1hern on your 

behalf through the Department of Education 

DISCOVER THE BEST STUIDENT 

LOAN OPTION FOR YOU 

Your occupauon income and family size are 

taken into cons1deralion. as well as the status 

of your loan We will discuss these factors 

with Federal Loan Servicers 

f'!ot A Croo t..ln nhlin~+inn 
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Student Loan Estimate 

~ Understand Your Student Loan Options 

~ No fees until you settle your account 

~ Manage Your Student Loan Today 

Amount of Debt Owed 

Student Debt: $25000+ 

Read About 

Our Client .. 
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1:.xper1ences. 
See what our customers think of Trustpilot and find out what 
level of trust we can provide you 

Excellent 4.6 out ofS aaaaa * li'ustpllot 

Apply Now 

We Help Find 

The Best Option 
USA is proud to offer the most effective and efficlent 

customer service. We will always respond to you within a 

reasonable period of time when you contact us. 

APPLY NOW 

_ $ _ II Take Cont ro l 

[I:) There are options available if you 

cannot make your student loan 

payments 

Document Processing 

The processing of documents can 

take as long as 4 weeks. 

Fo rg iveness Calcu l ator 

Receive a free, no obiligation 

estimate regarding your student 

loan 

100% SATIS FACT ION 

We offer a 100% money-back 

guarantee if your application is not 

approved 
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Receive a Free Consultation 

Find out what student loan options are 

available to you - without obligation 

I 
How It Works 

I 

Im 
-

Affordable Pl1ans Available Manage Your Student Loans 

Speak to an agent to approve a plan that is You can manage your loans in an affordable 

personalized way 

Leave A Review 
Your opinion is important to us. 

Name • 

First l ast 

j 
Your Experience * 
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Overall, how w ould you rate your experience with us? 

How likely are you to 
recommend us? 

How satisfied are you with 
• our service 

I Very Likely Very Satisfied v 

Additional comments or suggestions 

fi 

Submit 

FAQs 
---------------------------------------

Frequently Asked Questions 

Who is USA Student Debt Relief and why trust us? 

What if I haven't completed my degree? Am I still e ligible? 
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How does student loan forgiveness work? 

Are student loan pa1yment still paused? 

Are private student loans eligible? 

Who is eligible for consolidatio1n? 

APPLY NOW 

DISCLAIMER: USA Student Debt Relief is a private company not associated with the Department of Education (DOE) or anv other Government entitv. Anv person can apply for a loan consolidation without 
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paying a fee prov,ded they know the correct steps. USA Student Debt Relief submits 1he application for studen1 loan consolidation and repayment programs offered by the Education Department. USA 

Student Debt Relief is not a loan servicer or Federal Lender. It do~ not provide debt relief services. Among these are renegotiating, settling, or in any way altering the terms of a payment or debt. Its services 

are only for the preparation and comple.tion of federal student loan documents 

I agree to receive emans ana calls rrom USA stuaent Debt reuer regaroIng my reaeraI stuoent loans. I agree to receive sms rrom USA Stuaent Debt re11er regaraI11g my re-0era1 stuoent Ioans. Reply STOP to 

cancel. I understand that consent is not needed to receive inform,tion for free or make an online purchase. I agree with the Privacy policy and Terms. I understand that all amounts listed on thls page are 

estimates and do 1ot guarantee results or Qualifications. I consent to having this website store my submitted information so they can respond to my inquiry. 
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us, USA Student Debt AA·M ffsl n _ l ! _ ~ 
0 M essage 

USA Student Debt UM STUDENT Relief 
0 M essage 

Otlf • •lLII, 

2K likes • 2. IK followers 
,., Uke 

Do you recommend USA Student Debt Rel ief? 

Yes No 
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Rating • 4.5 (22 Reviews) 0 

~ Nombuyiselo Ngwabe ~ recommends USA Student Debt Relief. 
'l!!U October o, 2022 • ~ 

WOW .. I invest $ 1000 and i am earning l11,000 on weekly basis, Mrs Helen Edw in a good and 
trustworthy account manager that allow~ me to withdraw my profi ts anytime I want and I can 
monitor everything going on in my account w hen she is busy trading with her expert team 
and I don't have 1!:sues with pending 'Nithdraw.;ls she's a very honest w oman, I have no way o f 
thanking her than letting people know about her services and recommend her for ever1one 
to trade on her platform. She's 100% accurate and up-to-date. Kindly contact M rs Helen 
Edwin via:Email; helenedwin066@gmail.com 
WhatsApp: +1 (315) 407-1224 

. . 1 

r/:J Like CJ Comment 

Wn tea comment .. 

Onalerona 6 nah P recomrrends USA Student Debt Relief. 
August 15, £022 • 0 

P Share 

I invest wi th a well-known Forex trader company, lvlrs. Helen is the manager very reliable and 
trustworthy, you will have access to create end fund your account yourself, have full access to 
be mon,tonng your trading, how your profi t goes, and at the end o f every successful trading, 
you can p lace your withdrawal requests to your bank account or bitcoin wallet with no stress. 
I am a living witness. W ith MRS. HELEN EDWIN, trading is rnade easy. 
Here is a possible link to con tact her: 

W hatsapp; + 1 (301) 202-2721 
E- mail:hclenedwin066@gmail.com 

:success doesn·t come to you, vou go to 1t ... I·m no t tne one to call you to invest and nave a 
brigh t finencial s1tuc'.;)tion. If you know what's right:.. you're supposed to contact her now and 
, tart trading ASAP. 

•• I I comment 

ri:J Like CJ Comment p Share 

.. Vanessa Boswell 

Why what's app what needs to be hidden 

Like ReplJ• 42w 

Wn te a comment. .. 
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• 

Yo)rrMi-a Co1·1ion P d~c :.n' t rc-commcnJ USA Student Debt Relier, 
Ap,.1 19. lo» . 0 

l 1,e:1 tell you you you're g01ng to oay tess 1ntertst and you end up paying mOf'e 1ntt!'!est 
l he:,1 also orrer:you a moni tofing se, .... ice Ulatyou <ao Cfoyo..,rsetf. To me it's not 
1ru,:wc r th)"bCttC1' t·o coll yc>ur f o,eitt holder'$ co mokc deolS w ith them . 

i) • :itc c119i.na1 • Rau thl1 (ra.l'ISlaton 

• 

10 commtnu 

cf) Like 0 Comme,H 

Most relevant • 

c o ·<1lis; RoefrlQUt2 
Va,smira Camon what <.fid they do to her? 

Llkt R~plr Sec Ot1!Jln,I (Sp,.nlih) ly 

vasmira carrion • Coralis ~odr'iguez They tell you that you are going to pay less interest anti 
you end up paying more interest They .slso o ffer you a mon tori ng service 
that you can do yourself. To me it's not IT\.lst-,,vorthy better to coll your loan 
hOlde-r~ to fllak e dC!!'<ilS w .. . Set! rr'tOf'c 

like Reptt" See 0.-iqin<tl(Sp•l'Msh) tv 

IJ.Jmssa 8oswtlJ 
Yasrnlra Carrion scam 
like Rcpt, 42\,,., 

.._. ViC\Y 3 fMf'~ t"cptl~ 

CO~.)IIS K OCll'(9Uti. 
V~,sn•ur~ Comon 

IVMO 
Tt1:, b f,c11Jt.1 ;.>ti}' 110 ~ ltt:1 1tiv11 Tli), h flo1ulJ., iy11v1c il. 

Jermary Ustl'a 
Blanca Min <.-'ly Escotto 

llke Reply SO.. 

81onca Ml~ly [:scotto 

Jermary ta<tra I c .~nt <ee tne post 

likCl RcplJ s~e O.--igio1o.a (Sp♦,M1M $~ 

Wn te s comment .. 

0 
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~ M ok opane Van Pefsle M Olol Iii re,ornmenos USA Student Oebt Reil et. 
r 4'~ ieb,u•,v U. 2021 0 

I car, 1r!V'est nlf last dollar vnthorly one pe~on and that's M rs LtndaJ&"n~s wno pro~e to be 
tht!' most l1onesl and t.rustworlliy Experl tt<1de-r. sh~'s the best ~ccount m<lln<llge-r I hcllYt!' -t!"r 
fflown or hcord of, 
S:h•h~, bt•nh• lpmg m•. I st-#l't•d wthJuH$900 ~ndnow ~ 9•tt1n9 gr"t~t pr'<ifit~ lllc:t 
16,500 upward. You oet to withdraw vou-self atter 6-7days of ttadino. no extra commissions. 
If you are really interested, You cen contact her\lia: 
Email: l 1ndaj~m es0337@gmtul.com 
WhatsApp +1(804)-723-1820 

,,;; 1 

rb Uke 

Wnte a comment .. 

0 Comrnem 

.. ~ Charl es Ciba!a Kahunga '1 recommends USA Stud('nt Debt Relief. 
'II' Mll'y'l0,lOll• 0 

I see a lot of investors oo i nto resear<.h everyday en ·what to invest in. I was l ike that few 
months back. 
col'np1tte1y- confused ano don't icnow wnicn Oirect on to go In terms or 1nvestm~t I ca--ne 
o,cross the rc'vtC'Y\' 

ont1ne that d\..•u,9ed my life. I dec,de!I to ,nwttt my fott $2000 v11th M r. Eth.:tn Payne whO 
helped m e tr-,de and •'Y'.ade R profit of $10,000Within a few days. from then o n. rherest is 
h1stD,y. H is qreat skills in Forex and Crypto tradmqmade q oodprofi ts for so many in their 
tr'ad1ng accot.nt. I was amazed l"IOW mariy Investors wrote good commel'lts about h,m. I 
eamect a ve,ygood profit and made mywithdrav.-al successfully and directly to my bank 
account I'm 4:>n my tiiird imestmeot with him now and I am very happy to ha✓e met Mr. 
Etnan. I new tarn gooa profits worl<ing at Mf"Oe, a11 Chants to nim . I k r"IOW this is 
1noppro-pnllte but this is my little woy of showing gr<!ltitvde ,1nd <!IPP,re,.:101ion to him, lfyov 
wic;h to lnvec:t 
Contact him row Via 
WhatsApp< +I (256)2 15-1536 
E-mai1:ethanpayne700@gma1l.com 

•• 1 

r/) like 0 Comment ,¢ Shore 

Wnt~ a comment.. 
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1
~ Virginia M an~ana ~ recom mend$ USA Student Debt Relief 
- ~ Au~ust lS • C,, 

I believe you afe a Gods.ent to the needy M , Roland Ff.an~ thank you !or granting me my 
toan desire God bless you sir am so happy and my family thanlc:you also, I will lc:eep to my 
pron,i$e and repay ~e loan as a~ eed sir. I 'MIi drop your email here to any one wtv.> need a 
toan too. (1'0Iandrran1<Iene11ng®gmaII.com ) 

1 commen· 

r;/) Ukc 0 Corrun,c;:nt 

N.lif USA Slud•l'lt O•bt R•li<,f. F'o!lnw 

Virginra, thank you very mJch for your kind w ords but we do believe ~h ey w ere 
mean; tor someone else. There Is no Roland Ff ant w orking in our company and 
w e wouldn't want t-is <Of"ll)any to lo-;e such a valuable positive feed03ck. A s 
you may unoerstand, we oon·t delete raung!; rrom our page, so we Just wameo 
to h:t y01J lo1e,w >0 7ou ( ,tin go ,eil1ead ond t,e,k t; it off einct po:a 11. w hC"ft' M r. F,~u1k 
c~n rccaivc $UCh o nice m essage. Mwo o g roat dc.y! 

Wn te a comment. .. 

• 
Frank Thomas II rec~m mends USA SlJdeotOebt Rell et. 
011.Wbc1 4 202'0· 0 

they have brought me back to fai th in ouf govef'nment ff!hef system. Also they havt- h!!lptd 
me fatlhfUly rrom the start of the process to me very end with patients and great ad'Vl!ary 
skills needed to " ccompllsh al aspects of my v.:hoolin9 finctnci<'I neeCls ancs alel 

r/) like 0 Commetll 

Wntea comment. 

L Wdller Rou~e P ft:<.omm!:'nd~ USASt.udcntOc:l>lRcllc:f. 
~ J..,n, l O,lOl.> 0 

~ Share 

highly recommended. they work w ith you and al l my 
questions were answered. 

r;/) like 0 Corruncnt ~ Sh,:,rc 
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~ Varg:.s Ali 1J do~ s•i't tc.tt:om mc.trd USA Studml Oebt Re-lief. 
~ M111ch .(.20tl •0 

They harass call you it's a scam they're t ry i ng to scam 
you 

0 0 3 
r/) Like 0 Cornrnent 

Wri te a comment. .. 

v.rnessa e oswiell 
Scam! They took tm/ n,oney 

like Re.ply 42w 

WJite <1 (Of'OfOCOt. • 

• 
Sal Barr-lentes Cl recommends USA Student Debt Reller. 
M••-.h 17~l~O · a 

1 comment 

,::> Share 

All comrnenb ., 

Everyone who 1,as atter.ded co11e9e has been inere. Pay,ng and paying your college tuition 
!oans every rnom.h and seems \O never go dOWn In debt. USA Sl\Jdem Deb\ R.eliet orrered me 
solution t·o it a ll. They offe, gre-(lt se,vict:s 10 occommodate a ,,d help mol':Clge- your student 
loaM. I high ly recommEnd then,. If you're looking for 3 solutio n. ths i s 1d 

1 commen· 

r/) Like 0 Comrncu l ~ S h dlC 

)CH USA Student l>ebt Atllef, r o .fow 
Thank you very m uch sir for those kind words. We a.re honored to have been 
a~e to help ou1 when it comes to yo:urfederal Student to~ sitt.1ation. 

l,lkc A.c.1~ )y 

Wnte a comment. .. 

0 
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OG Bi~chlln ~ recom-riend s USA Student Oebt Relief 
Apr,l 14 lOlO • 0 

·1 want to thank USA Student Debt Relief in assisting me when i t came to tating are of my 
student loans. I ctd not knov., iibO'Jt tle lncQme> Onven repayment pr<)lj;lrarns a>1,e,1lable. They 
pl aced me i n10 the- Pay A:, You Ectm Program .and now I Cc:tn ecisily mcin.219e 11"1),' Stud~nl !oar1 
pa:yments. " 

ri) Like O com,ncnc 

Write a com ment. .. 

Highly recommend these folks! They offer great services 
to help manage student loans! 
o , 

ri) Ul<a 0 Comment 

W ntc o com mct1L .. 

:\ Balde Go<>dman Cl ret ommtnd; USA Student Debt Relief, 
' Apdl4 2020· 0 

I wi,;h to thant USA nudent debt , elief for helping me in getting my loam consoliditted and 
enrollmo me into the Pay As You Earn Proaram This has dropped my monthl11 payments to 
manageabl~ nartdards and my i nte,tst lt-Vtl ,s now below 4%. and 1t is fixed. Very satisfied 
with the customer service and professionalism of the people I have dealt with. 

«).,; l 

ri) Like 0 C0<nment ~ Share 

Wnte a com ment ... 
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Willie Delgado CJ recommends USA Student Oebt Relief. 
• M11ch 13, ~ 20 • 0 

Los Recomiendo Mlly bL1eno y todo es legal 

Very g oodan:J everything is legal I recommend 

(> • H1clt Tr11r1-,t111>0r1 • R,nt tht1 tt•l'IJl,11,on 

16 :omrnents 

cl:, Like 0 Comment 

St,M USA. StudJr'lt O•bt R•li•f , ~O:I°"'' 
Thank you so much M r. Slim. Any concern lcnows that a1wa)'S to p rovide lhe best 
service! 

tllf!', Wille c»tgado 
USA $1:ud enlDd.>t Retid lhon1<s to y ou Uie be~l 

like RcplJ Sec Orl9n•l lSp•nn-hJ )y 0 
IV MO 
Willie Delgado Thi s 1s t!aud don't pa-,, attention. This ts fraud, 1qnore it 

lik.i Ae-l>f,: Sc:.t: 0 ..-1,gin•IISp•nktll ly 

4 Vl1.."VV I more r·c-1>iy 

Mll:aela warra Del v.arte Rond6n 

0 

Greeongsl A lter all, d1C1 mey really rie1p orcnange h1s dummies over t1me1 1c 
w-om c, me beeou ,c I olY'I co ,,,tontl y ..:hor'lg n gn"lyver,ion ,:,f oid ol'ld ct..:ctero 

W1;hout having bo,on w.:arnod by lho Oe>p-,rtment o f E:duc.al1-on th.t t tho comp.ainy 
could be fraudUent. I ... See ,nore 

wrne ~lgado 
M i1'.oolo Mori.1 Doi Vall e Rondon is not o freud; it's real 

Uk~ Rcpt, Stt-Orl9nallS,,.n1~1 ly Edttd C) : 

~1ikJell M• ria Del Vl)llt RQnd6n 
Willie Delgado did they he-Ip her or is it trve that she i s fraudulent? I'm 
sory I got confus~d. 

l ike Recpt,- See Orlcjn.t lSJN,oimJ ly 

.,.. Vle-.v 9 1noa·e replies 

1111 V-/n te a comm ent,. .. 
~ y 
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Kamal Patel P recvn111ends USA Student Debt Relie f . 
Decernbt!'r 1Q, J(nQ • 0 

I want to !hank USA student debt rel ier ror helping me get back on track wi th my student 
loans. I can finally pay on my loans a t affordable rates. 

Kamal 

rb Like CJ Comment 

W rite a comment.. 

M ercelles Rivera ~ recommends USA SWllent Det, t Relief. 
Augu:.t 7, 2C!20 · 0 

F:> Share 

Se esmeran por dar un servic10 de pnmera, y se d1st1nguen por su honestJdad y transpc.renc1a 
en los procesos. Agradecimiento en especial Richard Gray por su pron ta atenciOn a mi 
situaciOn. 

They are distingUJshed for providing first-class service, and are distinguished for their 
honesty and transparency in the processes. Special thanks to Richard Gray for his prompt 
attention to my situat ion. 

(:I, • H ide Trar-slabon , Ratt thi: tr-anslation 

O ·· 2 2 comments 

rb Like CJ Comment F:> Share 

M ikael3 Marfa Del Vatle Rond6n 
Greetings! A fter all, did they really help or change his dummies ooer ti me? It 
w orries me because I am comtantlychang,ng my version of aid and etcetera 
without t1aving been warned by lhe Departrnent of Education that the company 
could be fraudulent. I spoke to them about the help o f fered by this company 
and a fter the per!.on who attl'nded me told me that he had never heard o f it 

nor is he aware o f the kind o f help they offered me. Thank you in advance and 
blessings! 

Like Reply See O,-iginal (Spanish) 1y 

IVMO 

This is fraud pay no attention This i s fraud, ignore i t 

Like Reply See O,-iginal (Spanish) ly 

Write a con1ment .. 
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facebook Email or phone 

Start Connecting 
l,Buscas trabajo? 

Start Connecting 
154 likes • 173 followers 

Posts About Photos Violeos 

Intro 

Servicio de comunicaci6n altamente profesional a 
nuestros cl ientes. 

0 Page • Business service 

~ Calle 16 #6n-21 , Santiago de Cali, Colombia 

Start Connecting is ? feelung excited. 
January 24 • 0 

jPausa activa! 

••• 

En Start Connecting, sabernos que la salud de nuestros colaboradores 
es importante, por eso realizarnos 2 pausas activas diarias. Estas 
pausas ayudan a prevenir problem as de salud relacionados con el 
trabajo, como el estres, el dolor de espalda y la fatiga. 

j\Jnete a Start Connecting! 

Log in or sign up for Facebook to connect with friends, family and people you know. 

Login or Create new account 

Password Log In Forgot Account? 
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V :>LO I l.'-.UI u IC'-. UI l '.::J 

S startconnecting.co 

0 Closing Soon v 

Photos See al l photos 

0 0 °' 6 

rb like CJ Comment 

'9 Start Connecting limited who can comment on this post. 

Privacy• Terms • Advertising • Ad Choices I> . Cookies. More . Start Connecting 
Meta © 2024 January 4 • 0 

Esperamos que este ano este lleno de alegrra, prosperidad y exitos 
para todos. '-': 

Estamos seguros de que, j untos, podemos lograr grandes cosas en 

este nuevo afio.,r3 

iFeliz a no nuevo!• 

Log in or sign up for Facebook to connect with friends, family and people you know. 

Log in or Create new account 
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'-'- '!Ill' -

r/:J like 0 Comment 

'8 Start Connecting limited who can comment on this post. 

Start Connecting 
December 4, 2023 • 0 

Tuvimos una j ornada de salud rnuy interesante para los colaboradores 
de Start Connecting. Se realizaron actividades de relajaci6n, habitos 

saludab les, limpieza o ral y se vivi6 un memento especia l. •.: 

Sta1t Connecting siempre pensando en el bienestar de los 
colabo radores. 

Log in or sign up for Facebook to connect with friends, family and people you know. 

Login or Create new account 
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rfJ Like CJ Comment 

'9 Start Connecting limited who can comment on this post. 

Start Connecting 
November 29, 2023 • 0 

En Start Connecting creemos que un ambiente laboral positive y 
solidario es esencial para el bienestar de nuestros colaboradores. Por 
eso, es importante los espacios de agradecimiento por los logros y 
aprenclizajes del ai\o ... • 1Jlll 

Comimos, reimos y pasamos un momento agradable con nuestros 
corn pa i\eros de trabajo. Fue un d ra para recordar que so mos u n 
equipo y que estamos aqui para apoyarnos mutuamente.~ 

I I! Ill !U 

-

Log in or sign up for Facebook to connect with friends, family and people you know. 

Login or Create new account 
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OO£ s 

r/:J like Cl Comment 

" Start Connecting limited who can comment on this post. 

Start Connecting is H- feeli ng festive. 
November 1, 2023 • 0 

jHalloween en Start Connecting! jEI piso mas terrorffico gana! 

En Start Connecting celebramos Halloween de una forma especial: 
jcon un concurso de decoraci6n entre pisos! Este ano, nuestros pisos 

se lucieron con decoraciones terrorificas. 

Si quieres formar parte. de un equipo dinamico y apasionado, junete a 

Sta 1t Connecting! 

#CaliBestPlace ToWork 
#Halloween #Sta rt Con nee ting #Mej orluga rPa ra Tra baja r 

Log in or sign up for Facebook to connect with friends, family and people you know. 

Log In or Create new account 
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" Start Connecting limited who can comment on this post. 

Start Connecting 
October 4, 2023 • 0 

jlJNETE A NUESTRO EQUIPO DE CALL CENTER BILING0E EN START 
CONNECTING! 
lHablas ingles y quieres trabajar? Se pa rte de nuestro increfble equipo 
de Agentes BilingOes de call center. jTrabaja de lunes a viernes! solo 
un nivel de ingles avanzado. 

1. jMuchas oportunidades de crecimiento en la compaiifa ! 
2. El mejor ambiente labora l 
jlo mej o r de todo es que nose requiere experiencia laboral! Si estas 
interesado(a), jAplica YA! Te contactaremos de inmediato 

Cel: 316 8854615 
E-mail: info@startconnecting.co 

• • • • • • 
• • • • • • 
• • • • • • 
• • • • • • 
• • • • • • 
• • • • • • 

~ 
• • • • 
• • • • 
• • • • 
• • • • 

V • • • • 
• • • • 
• • • • 

• 
• 
• 
• 
• 
• 
• 

• 
• 
• 
• 
• 
• 
• 

TEESTAMOS • • • • •• 

BUSCANDO 
Log in or sign up for Facebook to connect with friends, family and people you know. 

Log In or Create new account 
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Lunes a Viernes 

Contrato Directo por la empresa 

Rango salarial$ 2.500.000 

lnteresados enviar curriculum a: 

r/:J Like CJ Comment 

1. 1,. 

Only people who follow this Page for more than 24 hours can 
comment. 

Start Connecting 
August 8, 2022 • 0 

Every year, International Cat Day is: observed on August 8 to raise 
aware11ess for cats and learn more about ways to protect them. 

While people love to put boxes in inaccessible places, such as the 
basement or a dark corner, cats may not be willing to use them there. 
When performing these functions, the cat is in a vu lnerable position. 
They want to be able to see around them. For the same reason, your 
cat may not be willing to use a box with a cover . 

• 
• 
• 
• 
• 
#catsofinstagram #cats #catstagram # instacat #kitty #kitten #catlover 
#Ji #meow #catoftheday # ta C #neko #gato #2. ~OI #ilovemycat 
#catsagram #catlovers #kittens #bestmeow #animal #petstagram 
#pets # 0. .:.BB #cats_of_instagram #* =l #lovecats #cat_features 
#katze #animals #cutecat 

Log in or sign up for Facebook to connect with friends, family and people you know. 

Login or Create new account 
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www.startconnectins,.co 

rf:> Like 

Start Connecting 
February 11, 2022 • 0 

CJ Comment 

#lncreiblePeroCierto #EmpleoSiHay #EmpleoenCali #job #jobsincali 
#trabajoencali #trabajo #callcenter #workincali 

Log in or sign up for Facebook to connect with friends, family and people you know. 

Login or Create new account 
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O s 

rb Like 

Start Connecting 
February 10, 2022 • 0 

Meet the boss ,i ~ 

CJ Comment 

#lncreiblePeroCierto #EmpleoSiHay #EmpleoenCali #job #jobsincali 
#trabajoencali #trabajo #callcenter ltworkincali 

OO s 

Log in or sign up for Facebook to connect with friends, family and people you know. 

Log in or Create new account 
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" ),_,-,..; .. , ..,..., ... , , ........ ....... .... ..,...,.J,_,.._, , ....... .. ., .,, ... ..,...,.)'-' .. ... ...,. .................. .. .... .., ,, ... , ,, ........ ,, 

r/:J Like 

Start Connecting 
February 10, 2022 • 0 

The opportunity to fulfill all your d reams G 
#job #j obsincali #workincali #callcenter 

ANDREWW. 
PROCESSING LEADER 

CJ Comment 

Log in or sign up for Facebook to connect with friends, family and people you know. 

Log In or Create new account 
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rfJ Like 

Start Connect ing 
February 9, 2022 • 0 

#Timothy The Money Team .;, 

#job #jobsincali #workincali #callcenter 

CJ Comment 

Log in or sign up for Facebook to connect with friends, family and people you know. 

Login or Create new account 
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r/:J Like 

Start Connecting 
February 9, 2022 • 0 

#Manny Sales Leader 

CJ Comment 

#Jobsincali #workincali #Trabajoencali #Startconnecting 

Log in or sign up for Facebook to connect with friends, family and people you know. 

Log in or Create new account 
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. .. ,,_ . ._~ .... , :, .... ,,, ...,..., , '' ...... , ....,,_~...,, ... ......... "., ~,., ' " ' ' ' ...... ,., ..... , ,_...,. ,,,, ..... ........... ~.,., , ,_, 

are perfect. 
Run an, IT department is not easy, but he makes it look simpler than it 

is u 

Are yol!.I looking for a job? Go to https://startconnecting.co/ 

#Jobsincali #Trabajoencali #Startconnect ing 

rfJ Like 0 Comment 

Start Connecting is at Cali. 
June 25, 2021 • Santiago de cali, Colombia • 0 

A successfu l #TakeYourDogtoWork Day is a great first step in 

Log in or sign up for Facebook to connect with friends, family and people you know. 

Log in or Create new account 
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2. When you're going to be busier than usual, leave your pet at home. 
3. Keep your pet in a gated area or on a leash. 
4. If your pet misbehaves, take him or her home. 

~•:l•J•l :4 •X•X!i 
tTo Work Day 

0 2 

rfJ Like 

Start Connecting is at Cali. 

0 Comment 

June 23, 2021 • Santiago de cali, Colombia • 0 

Join Us #cali , Work from Monday to Friday! We are hiring Account 
Manager, work 45 hours weekly. Salary range: $1 .500.000 - $ 2.000.000 
COP + Legal benefits. Dont experience needed, just advanced english 
level D 

Log in or sign up for Facebook to connect with friends, family and people you know. 

Log In or Create new account 
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ACCOUNT MANAGERS 

JOIN US 
www.startconnectlng.co/Jobs 

r/:J Like 

Start Connecting 
June 9, 2021 • 0 

CJ Comment 

Join Us #cali , Work from Monday 'to Friday! Join our terrific Team for 
unlimited commissions and 45 hours weekly. Salary range: start 
$1.500.000 to$ 2.000.000 COP + L,egal benefits. Dont experience 
needed, j ust advanced english level I(;/ 

Register at www.startconnecting.co/jobs to have an interview ~ 

Log in or sign up for Facebook to connect with friends, family and people you know. 

Log In or Create new account 
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www.startconnecting.co 

Start Connecting 
Business Service 

r/:J Like 

Start Connecting 
June 9, 2021 • 0 

: Connecting 
as trabajo? 

Start Connecting updated their phone 
number. 

r/:J Like CJ Comment 

0 Send miessage 

CJ Comment 

Call now 

p Share 

Log in or sign up for Facebook to connect with friends, family and people you know. 

Log In or Create new account 

PX18 
Page 59 of 89

Case 8:24-cv-01626-KKM-AAS   Document 3-3   Filed 07/09/24   Page 109 of 139 PageID 771



Williams Attachment E, Page 17 of 19

rfJ Like 

Start Connecting 
June 8, 2021 • 0 

CJ Comment 

La d iversidad nos hace huma nos, compasivos • y pod erosos 

jCelebramos la diversidad! 
#HappyPride #diversitymatters 
#startconnectingjobs 

Join our Team https:/ / startconnecting.co/ 

Log in or sign up for Facebook to connect with friends, family and people you know. 

Login or Create new account 
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• I 

• 
+ 

www.startconnectin9.co 

r/:J Like 

Sau I Becerra 

~ 
ly 

Start Connecting 
June 8, 2021 • 0 

CJ Comment 

• 

"The beauty and mystery of the ocean, fills our lives with wonders, vast 
beyond our imagination.· - M. L. 8,orges, By The Seac, 

Let's celebrate one of greatest treasures our Planet Earth 
#WorldOcea nsDay #worldoceansd ay2021 
#startconnectingnow 

Log in or sign up for Facebook to connect with friends, family and people you know. 

Log In or Create new account 
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Log in or sign up for Facebook to connect with friends, family and people you know. 

Log In or Create new account 
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1                FEDERAL TRADE COMMISSION

2

3 In the Matter of:             )

4 USA Student Debt Relief       )  Matter No. 2423000

5                               )

6 ------------------------------)

7                               February 28, 2024

8

9

10

11           The following transcript was produced from a

12 digital file provided to For The Record, Inc. on March

13 18, 2024.

14
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WS330544
USA Student Debt Relief 2/28/2024

(301) 870-8025 - www.ftrinc.net - (800) 921-5555
For The Record, Inc.

1                  P R O C E E D I N G S

2                  -    -    -    -    -

3                        WS330544

4           AMBER WILLIAMS:  My name is Amber Williams. 

5 I’m an investigator with the Federal Trade Commission

6 in Chicago, Illinois.  The date is February 28th,

7 2024, and the time is approximately 5:45 p.m.  I’m

8 going to be calling USA Student Debt Relief.  Their

9 phone number is (877) 871-6116.  I will be using the

10 undercover profile of Ashley Hampton.

11 ______________________________________________________

12           RECORDED MESSAGE:  Thank you for calling. 

13 You have reached USA Student Debt Relief.  If you know

14 your party’s three-digit extension, please press one. 

15 If you are not a current client and would like to

16 speak to a representative, please press two.  For

17 customer service, please press three.

18           (Selection entered.)

19           RECORDED MESSAGE:  Please hold for one of

20 our student loan experts.  It is our policy that all

21 calls are answered within three minutes.  Thank you

22 for your patience.

23           (Brief on-hold music.)

24           STEVEN RODRIGUEZ:  USA Student Debt Relief,

25 Steven, how can I help you?

Williams Attachment F, Page 4 of 25
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(301) 870-8025 - www.ftrinc.net - (800) 921-5555
For The Record, Inc.

1           AMBER WILLIAMS:  Hi.  I was calling because

2 I am trying to get some information about ways to

3 lower my student debt.

4           STEVEN RODRIGUEZ:  Okay, ma’am.  What we

5 would have to do for the student loan forgiveness

6 programs is you would have to fill out a (inaudible)

7 application.  We would have to pull up your loans,

8 generate them into the (inaudible) database.  And

9 based on your income, your family size, and the status

10 of your loan, we will see what program you’re going to

11 qualify for, and hopefully this will be able to help

12 you.

13           AMBER WILLIAMS:  Okay.

14           STEVEN RODRIGUEZ:  And what is your first

15 name?

16           AMBER WILLIAMS:  It’s Ashley.

17           STEVEN RODRIGUEZ:  Okay.  Last name?

18           AMBER WILLIAMS:  Hampton.

19           STEVEN RODRIGUEZ:  Hampton?

20           AMBER WILLIAMS:  Yes.

21           STEVEN RODRIGUEZ:  H A -- H A M P T O N?

22           AMBER WILLIAMS:  Correct.

23           STEVEN RODRIGUEZ:  Okay.  And what is your

24 email address, Ms. Hampton?

25           AMBER WILLIAMS:  It’s M S A S H L E Y, so

Williams Attachment F, Page 5 of 25
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USA Student Debt Relief 2/28/2024

(301) 870-8025 - www.ftrinc.net - (800) 921-5555
For The Record, Inc.

1 MsAshley, and then my last name, Hampton, H A M P T O

2 N, 90 -- 9 0 -- @gmail.com.  So it’s kind of a long --

3           STEVEN RODRIGUEZ:  (Inaudible).

4           AMBER WILLIAMS:  -- all together, it’s --

5           STEVEN RODRIGUEZ:  (Inaudible).

6           AMBER WILLIAMS:  -- oh, I’m sorry, did you

7 get it all?

8           STEVEN RODRIGUEZ:  Yeah, I think I got it,

9 ma’am.  It’s MsAshleyHampton90@gmail.com, correct?

10           AMBER WILLIAMS:  Yes.

11           STEVEN RODRIGUEZ:  Okay, Ms. Hampton, the

12 first thing I’m going to do, before we get started

13 with anything, I’m going to (inaudible) I’m going to

14 send you an email with all my information -- my name

15 is Steven -- so if you need to contact me directly,

16 you can always do so.

17           My first question to you is approximately

18 how much do you owe on your federal student loan?

19           AMBER WILLIAMS:  Gosh, it’s like $50,000.

20           STEVEN RODRIGUEZ:  Oh, 50-, okay.  Your

21 family size, including yourself, how many?

22           AMBER WILLIAMS:  So you mean, like, me and

23 my kids, right?

24           STEVEN RODRIGUEZ:  Yeah, your people in your

25 household (inaudible) that you help out financially,
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1 even though you might not live with them.

2           AMBER WILLIAMS:  Well, there’s three people

3 in my house.

4           STEVEN RODRIGUEZ:  Okay, including yourself?

5           AMBER WILLIAMS:  Yeah.

6           STEVEN RODRIGUEZ:  Okay.  Do you work for

7 the Government or for a nonprofit organization?

8           AMBER WILLIAMS:  I work in the public school

9 system, so...

10           STEVEN RODRIGUEZ:  Okay.  Well, that’s

11 certainly a benefit that you would have, Ms. Hampton,

12 because you would qualify for the public service loan

13 forgiveness programs, which is a term, it’s a lot

14 shorter than any other program.

15           AMBER WILLIAMS:  Oh.

16           STEVEN RODRIGUEZ:  The only requirement is

17 that you have to be a full-time employee, at least 30

18 hours a week.  Are you?

19           AMBER WILLIAMS:  Yeah.  Is that it?

20           STEVEN RODRIGUEZ:  (Inaudible) -- I’m sorry?

21           AMBER WILLIAMS:  Is that it?  It’s just that

22 I have to work, like -- well, it’s -- I guess full-

23 time is 40, but I just need to work for a nonprofit

24 and work more than 30 hours a week?

25           STEVEN RODRIGUEZ:  Uh-huh, correct.
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1           AMBER WILLIAMS:  Oh, that’s great.

2           STEVEN RODRIGUEZ:  Exactly.  Yes, so you

3 have a big benefit because the term is a lot shorter

4 than any other program.  That’s the benefit of working

5 for the Government or for a nonprofit organization

6 with these programs.

7           Okay, what is your current gross monthly or

8 yearly income, whichever is easier for you?

9           AMBER WILLIAMS:  I make about 55,000 a year.

10           STEVEN RODRIGUEZ:  55, okay.  So that would

11 be $4,583 a month.  And what is your date of birth?

12           AMBER WILLIAMS:  It is June 12th, 1990.

13           STEVEN RODRIGUEZ:  Okay.  Did you file

14 taxes, Ms. Hampton, for 2022?

15           AMBER WILLIAMS:  Yes.

16           STEVEN RODRIGUEZ:  How do you file, ma’am,

17 single, married filing jointly, separately, or head of

18 household?

19           AMBER WILLIAMS:  Head of household.

20           STEVEN RODRIGUEZ:  And are you single or

21 married?

22           AMBER WILLIAMS:  I am single.

23           Sorry --

24           STEVEN RODRIGUEZ:  Question?

25           AMBER WILLIAMS:  -- ooh.
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1           STEVEN RODRIGUEZ:  Uh-huh.

2           AMBER WILLIAMS:  I wasn’t expecting for you

3 to ask me so many questions.  I was actually just

4 hoping to, like, get some information.  Do you need

5 all of this before you can, like, tell me what your

6 company does?

7           STEVEN RODRIGUEZ:  Okay, well, what we do,

8 Ms. Hampton, is we collect, process and submit all the

9 documents to the Department of Education for the

10 student loan forgiveness programs.

11           AMBER WILLIAMS:  Can -- can you say that --

12           STEVEN RODRIGUEZ:  (Inaudible) --

13           AMBER WILLIAMS:  -- can you say that one

14 more time?  I couldn’t hear you.

15           STEVEN RODRIGUEZ:  Yes, so what we do is

16 collect, process, and submit all the documents to the

17 Department of Education for the student loan

18 forgiveness programs.

19           AMBER WILLIAMS:  Okay.

20           STEVEN RODRIGUEZ:  That’s what we do.  Okay,

21 if you want I’ll send you a bunch of (inaudible) to

22 your email and you can do your research on our company

23 and then my direct line is on those emails that I sent

24 you, you can give me a call back, and then we can

25 finish the process.

Williams Attachment F, Page 9 of 25

PX18 
Page 71 of 89

Case 8:24-cv-01626-KKM-AAS   Document 3-3   Filed 07/09/24   Page 121 of 139 PageID 783



10

WS330544
USA Student Debt Relief 2/28/2024

(301) 870-8025 - www.ftrinc.net - (800) 921-5555
For The Record, Inc.

1           AMBER WILLIAMS:  I don’t see an email yet.

2           STEVEN RODRIGUEZ:  You didn’t -- you didn’t

3 get it?

4           AMBER WILLIAMS:  No.

5           STEVEN RODRIGUEZ:  Try to refresh and check

6 your junk and spam as well.

7           AMBER WILLIAMS:  Oh.

8           STEVEN RODRIGUEZ:  Sometimes it goes to the

9 junk mail.  I’m going to send it -- I’m going to send

10 it one more time.

11           AMBER WILLIAMS:  Okay.  Yeah, I still don’t

12 -- I refreshed but I don’t see it.  Okay, but --

13           STEVEN RODRIGUEZ:  Yeah, I just resent it to

14 you.

15           AMBER WILLIAMS:  Okay, okay.  I’ll see if it

16 comes through.  So you were saying you -- you collect

17 my information and then --

18           STEVEN RODRIGUEZ:  So what we do, as I just

19 said, is we collect, process, and then submit all the

20 documents to the Department of Education for the

21 student loan forgiveness programs.  That’s what our

22 company does.

23           AMBER WILLIAMS:  Okay.  So I guess is -- I’m

24 trying to understand.  I’m trying to understand how

25 that’s helpful.
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1           STEVEN RODRIGUEZ:  Well, it’s helpful, Ms.

2 Hampton, because you’re not going to have pay about 85

3 percent of your loan.  That’s how it’s helpful, if you

4 do qualify, obviously, based on your income.  In your

5 case, you do have the benefit that you are a public

6 service worker, so the term will be a lot shorter than

7 any other program, which your term will be 120 months,

8 which will be 10 years.

9           Your payments are -- just by your income,

10 ma’am, your payments (inaudible) will be $29 a month

11 for those 10 years.  For the first six months, you

12 would have to pay for the enrollment and the

13 consolidation of your loans, which will be $124.75. 

14 That’s for the first six months.

15           AMBER WILLIAMS:  Did you --

16           STEVEN RODRIGUEZ:  And the seventh month --

17           AMBER WILLIAMS:  -- did you say it’s one-

18 twenty --

19           STEVEN RODRIGUEZ:  -- (inaudible) --

20           AMBER WILLIAMS:  -- sorry.  Did you say it

21 was 124?

22           STEVEN RODRIGUEZ:  Yes, ma’am, 124.75 for

23 the first six months.  Then starting the seventh

24 month, your payments would drop down to $29 a month. 

25 In your case, since you are a public service worker,
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1 it would be for 120 months, which is 10 years.  In

2 those 10 years, making $29 payments, you’re going to

3 end up paying $3,480, and the remaining balance,

4 you’re not going to have to pay back to the Government

5 based on your income and that you are a public service

6 worker.

7           AMBER WILLIAMS:  Okay.  That sounds great. 

8 I -- I imagine you have a calculator there because I

9 didn’t -- I didn’t -- I didn’t -- I wasn’t able to,

10 like, do the math as fast --

11           STEVEN RODRIGUEZ:  Well, I’ve been -- well,

12 I’ve been doing it for years (inaudible).  I mean, I

13 already know what the --

14           AMBER WILLIAMS:  Oh.

15           STEVEN RODRIGUEZ:  -- (inaudible).

16           AMBER WILLIAMS:  Okay.  Okay.  That’s --

17 that’s --

18           STEVEN RODRIGUEZ:  Okay?  Yeah, I mean, 

19 but in your case, like I said, Ms. Hampton, you’re

20 basically going to pay $29 a month, starting the

21 seventh month, for 120 months, which is 10 years.  

22 If you do the math, 120 months times $29 a month, 

23 it’s going to give you a total of $3,480, which is 

24 all you’re going to have pay back on everything 

25 that you owe based on your income and your family 
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1 size --

2           AMBER WILLIAMS:  Wow.

3           STEVEN RODRIGUEZ:  -- and that you are a

4 public service worker.

5           AMBER WILLIAMS:  Okay.  And, so, because my

6 payment right now is -- is pretty high.  It’s like 400

7 -- oh, it’s over $400.  So does that mean --

8           STEVEN RODRIGUEZ:  Okay.

9           AMBER WILLIAMS:  -- that going forward,

10 like, I would just pay the 29 -- $29, that would --

11 that would be my new student loan payment?

12           STEVEN RODRIGUEZ:  Yeah, correct, Ms.

13 Hampton.  Basically, with your lenders, it’s all based

14 on your income, this program, so with your lenders,

15 obviously, they want you to pay the whole loan, plus

16 the interest.  That’s why they charge you so much

17 money a month, but based on your income, you qualify

18 for the SAVE program, and -- and since you’re a public

19 service worker, you also have that extra benefit that

20 you -- you know, your term is a lot shorter.  Because

21 if you don’t work for the Government, your term would

22 be 240 months, which is 20 years.

23           AMBER WILLIAMS:  Oh, okay.

24           STEVEN RODRIGUEZ:  And you’ll be paying $29

25 a month for 20 years, so you’ll end up paying $6,960
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1 for those 20 years.  And in your case, your benefit is

2 that you are a public service worker, so it would be

3 120 months, which will be 10 years.

4           AMBER WILLIAMS:  Okay.  Okay.  So -- so if I

5 qualify, what -- it sounds like I -- it sounds like I

6 do, but if I qualify, when would my payment drop to

7 the $29?

8           STEVEN RODRIGUEZ:  Oh, the payment for the

9 first six months (inaudible) you’ll pay $124.75. 

10 That’s all you’re going to have to pay back.  In the

11 meantime, the payments with your lender is stopped

12 while the consolidation process is taking place.  It

13 just takes 30 to 60 days.  So your -- so this way, you

14 don’t have to pay for both -- for your lender, the

15 $400 that they’re charging you --

16           AMBER WILLIAMS:  Yeah.

17           STEVEN RODRIGUEZ:  -- plus all these

18 programs as well.  So the payments with your lender

19 will stop.  Once your loans are consolidated, the

20 Department of Education, they assign you a new lender,

21 which in your case most likely will be MOHELA because

22 you work for the Government --

23           AMBER WILLIAMS:  Uh-huh.

24           STEVEN RODRIGUEZ:  -- so most likely it will

25 be MOHELA, your new lender for the student loan
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1 forgiveness programs, and your lender that -- that is

2 charging you now, they’re not going to be your lender

3 anymore.

4           AMBER WILLIAMS:  Okay.

5           STEVEN RODRIGUEZ:  Who is your lender at the

6 moment?

7           AMBER WILLIAMS:  I think it’s --

8           STEVEN RODRIGUEZ:  (Inaudible)?

9           AMBER WILLIAMS:  Aid --

10           STEVEN RODRIGUEZ:  Aidvantage?

11           AMBER WILLIAMS:  I think so.

12           STEVEN RODRIGUEZ:  Okay, so, yeah, you would

13 not have Aidvantage anymore.  Your loans would go to

14 MOHELA because they’re the only ones that do the

15 public service loan forgiveness programs.

16           AMBER WILLIAMS:  Oh, okay.  And -- and is

17 that -- you said something about a -- a program.  Did

18 you say the SAVE program?  What’s that?

19           STEVEN RODRIGUEZ:  Yeah, that’s the name of

20 the program that you will qualify for, Ms. Hampton. 

21 It’s called the SAVE program.

22           AMBER WILLIAMS:  Okay.

23           STEVEN RODRIGUEZ:  It’s a program that

24 President Biden just reinstated based on your income. 

25 In your case, you will be qualifying for what I told
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1 you because you make less than $60,000 a year.

2           AMBER WILLIAMS:  Okay.  I think I heard

3 about that.  There’s, like, some news about it that

4 just  came out.

5           STEVEN RODRIGUEZ:  Yes, ma’am.  Yeah, the

6 agency reinstated them about really like two weeks ago

7 (inaudible).

8           AMBER WILLIAMS:  Okay.  Okay.

9           STEVEN RODRIGUEZ:  Okay.  So what we would

10 have to do, ma’am, like I said, is either -- let me

11 ask you a question.  When you first took out these

12 loans, Ms. Hampton, did you maybe have another email

13 besides MsAshleyHampton90@gmail?

14           AMBER WILLIAMS:  What was the question, do I

15 have another email?

16           STEVEN RODRIGUEZ:  Yeah, when you first took

17 out these loans, did you maybe have another email

18 besides M -- MsAshleyHampton90@gmail?

19           AMBER WILLIAMS:  Probably.  I took these

20 out, like --

21           STEVEN RODRIGUEZ:  And --

22           AMBER WILLIAMS:  -- when I -- you know, when

23 I was in college.

24           STEVEN RODRIGUEZ:  Okay, because this email

25 is not linked with your federal student aid account,
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1 which is FAFSA.  Do you -- do you recall what email is

2 linked with that account?

3           AMBER WILLIAMS:  Ooh, off the top of my

4 head, no.  I’d probably have to, like, play around --

5 or, yeah, like go through maybe some --

6           STEVEN RODRIGUEZ:  Okay, so what we would

7 have to do, then, in your case, if you don’t know, we

8 would have two options.  Our first option would be to

9 retrieve your user name and your password for your

10 federal student aid account through challenge

11 questions.  If not, if we cannot retrieve it through

12 the challenge questions, then we would have to do an

13 FSA recovery on your loans, or create a federal

14 student aid account for you if you do not have one.

15           AMBER WILLIAMS:  Oh, I’m sure I have one,

16 but I don’t know what it is.

17           STEVEN RODRIGUEZ:  (Inaudible).

18           AMBER WILLIAMS:  Because I have loans. 

19 Okay.  So, I’m sorry, what were you saying --

20           STEVEN RODRIGUEZ:  (Inaudible).

21           AMBER WILLIAMS:  -- you’re saying the email

22 address that I gave you isn’t linked to what?

23           STEVEN RODRIGUEZ:  Uh-huh, to your federal

24 student aid account, your FSA account, your FAFSA.

25           AMBER WILLIAMS:  Okay.  And --
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1           STEVEN RODRIGUEZ:  (Inaudible).

2           AMBER WILLIAMS:  -- and you’re asking which

3 one does.

4           STEVEN RODRIGUEZ:  Uh-huh.  Well, yeah.

5           AMBER WILLIAMS:  Got it.

6           STEVEN RODRIGUEZ:  I wanted to see if you

7 have another email, maybe that email was linked, but

8 since you don’t remember, then what we would have to

9 do is retrieve your account through the challenge

10 questions, or create a federal student aid account for

11 you.

12           AMBER WILLIAMS:  Okay.  And that’s something

13 I can do, right?

14           STEVEN RODRIGUEZ:  Excuse me, ma’am?

15           AMBER WILLIAMS:  That’s something I can do,

16 right?

17           STEVEN RODRIGUEZ:  Well, you can do it by

18 yourself.  You can do this whole process, you know, by

19 yourself if you wish.  If you want, ma’am, like I

20 said, I sent you all my information, Ms. Hampton, the

21 (inaudible) on our company.

22           I’m here from 9:00 a.m. to 7:00, Eastern

23 Time, Monday through Friday.  My direct line is on

24 that email that I sent you.  My name is Steven

25 Rodriguez.  Just give me a call back whenever you want
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1 to (inaudible) the process, if you want to go into

2 these programs, and I will be glad to help you.

3           AMBER WILLIAMS:  Okay.  Oh, thanks, Steven. 

4 I do see the email.  It -- it came through this time.

5           STEVEN RODRIGUEZ:  Oh, okay, perfect.

6           AMBER WILLIAMS:  Okay.  So, yeah, I do --

7 okay, case manager, cool.  So I do -- I do want to

8 think about it, but the way that you described it

9 sounds like it would be a really big help to me,

10 because like I said --

11           STEVEN RODRIGUEZ:  Oh, well, great, ma’am. 

12 Honestly, this is your best option.  Honestly, that’s

13 (inaudible) these programs.  Obviously, your lenders,

14 they’re going to want all the money from you, plus 

15 the interest, and they probably -- and they will

16 consolidate your loans, so you probably have a whole

17 bunch of interest rates with them anyway.

18           AMBER WILLIAMS:  Yeah.  Okay.  I did -- I

19 did have one more question for you, Steven.  You --

20 you were saying earlier that the -- for -- I think you

21 said for the first six months I’d have to pay 124, and

22 I was just curious about, like, why -- why there’s

23 like -- basically, like, I’d have to pay like the 125

24 for six months and then it drops down to, like, $29

25 after that.
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1           STEVEN RODRIGUEZ:  So for -- for the first

2 six months, Ms. Hampton, you’re paying for the

3 consolidation of your loans.  So the payment’s a

4 little bit higher.  And then once your loans are

5 consolidated, you go straight -- you go into the

6 program, where your payments will be $29 a month for

7 10 years.

8           AMBER WILLIAMS:  Okay, so the higher payment

9 is for my loans to be consolidated?

10           STEVEN RODRIGUEZ:  Yeah, because your loans

11 have to be consolidated in order for you enroll -- for

12 you to enroll into these forgiveness programs.

13           AMBER WILLIAMS:  Okay.  But -- but -- oh, so

14 does that -- does that mean that for the first six

15 months while my loans are being consolidated I still

16 have to pay the current amount that I have?

17           STEVEN RODRIGUEZ:  No.  No, you don’t have

18 to pay.  Like I said, we’ll put you on forbearance

19 with your lender while this whole consolidation

20 process is taking place, so this way you don’t have to

21 pay the 124 plus your lender for the 400.  We stop the

22 payments with your lender.

23           AMBER WILLIAMS:  Yeah.

24           STEVEN RODRIGUEZ:  With Aidvantage.

25           AMBER WILLIAMS:  I would hate to be in a

Williams Attachment F, Page 20 of 25

PX18 
Page 82 of 89

Case 8:24-cv-01626-KKM-AAS   Document 3-3   Filed 07/09/24   Page 132 of 139 PageID 794



21

WS330544
USA Student Debt Relief 2/28/2024

(301) 870-8025 - www.ftrinc.net - (800) 921-5555
For The Record, Inc.

1 position where I’d have to pay both at the same time.

2           STEVEN RODRIGUEZ:  Oh, yeah, no, yeah, we

3 would not -- we would not -- we wouldn’t make you do

4 that, ma’am.

5           AMBER WILLIAMS:  Okay.

6           STEVEN RODRIGUEZ:  The payments with

7 Aidvantage will stop, okay, while the whole

8 consolidation process is taking place, and the

9 Department of Education, they assign you a new lender,

10 which in your case, like I said, it would be MOHELA

11 since you work for the public school system.

12           AMBER WILLIAMS:  Uh-huh, okay.  Okay.

13           STEVEN RODRIGUEZ:  Yeah.

14           AMBER WILLIAMS:  I think -- I think that

15 sounds good. 

16           STEVEN RODRIGUEZ:  So if you want, like I

17 said, ma’am, just call me tomorrow, Ms. Hampton.  I’m

18 here from 9:00 a.m. to 7:00, Eastern time.  Just think

19 about it, sleep on it, and then call me tomorrow and I

20 will be glad to help you.  Okay?

21           AMBER WILLIAMS:  Okay.  Oh, one more thing

22 for you, Steven.  I didn’t check the email, but when I

23 first called, it said if I know who I want to speak

24 with, like -- you know, like, press their number.  Do

25 you have, like, a direct line, or is that in the email
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1 that you --

2           STEVEN RODRIGUEZ:  Yeah.

3           AMBER WILLIAMS:  -- sent me?

4           STEVEN RODRIGUEZ:  It’s on the email

5 (inaudible) --

6           AMBER WILLIAMS:  Okay.

7           STEVEN RODRIGUEZ:  -- the company’s

8 information is on there, then it also says direct

9 line, and that is my direct line.  You can call me

10 directly, so this way you don’t have to go through 

11 any transfers or anything like that.

12           AMBER WILLIAMS:  Gotcha.

13           STEVEN RODRIGUEZ:  And if I don’t pick up,

14 it’s because I’m on the phone with a client.  Just

15 leave me a voicemail and I’ll get right back to you.

16           AMBER WILLIAMS:  Okay.

17           STEVEN RODRIGUEZ:  All right?

18           AMBER WILLIAMS:  Okay.  I think that sounds

19 good.  So, then, just so I’m clear, if I -- if I want

20 to move forward, what are the next steps with you?

21           STEVEN RODRIGUEZ:  What we would have to do,

22 ma’am, is retrieve your user name and your password --

23           AMBER WILLIAMS:  Yep.

24           STEVEN RODRIGUEZ:  -- your federal student

25 aid account or create an account, and we would have to

Williams Attachment F, Page 22 of 25
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1 program all the payment dates, also the payment

2 methods, then the system would generate your service

3 agreement with all your information.  We’ll send it 

4 to your email for you to sign through electronic

5 signature, and then the whole process will be

6 completed.

7           AMBER WILLIAMS:  Okay.  And, then --

8           STEVEN RODRIGUEZ:  Okay.

9           AMBER WILLIAMS:  -- six months to pay the

10 124.  Oh, quick question, Steven, sorry.  So I’m

11 paying -- I’m paying the 124 for six months, and then

12 you mentioned that I’d have to pay, I think, $29 for

13 120 months.

14           STEVEN RODRIGUEZ:  Uh-huh, which is

15 (inaudible).

16           AMBER WILLIAMS:  So, technically, am I

17 paying for 10 years -- 10 years and six months before,

18 like, my loans are forgiven?  Like, I’m trying to --

19 I’m trying to nail down, like, when would the loans be

20 forgiven?  When would all this be taken care of?

21           STEVEN RODRIGUEZ:  Well, no, I mean

22 (inaudible) done, so you have to finish the term up to

23 10 years.  Once you finish the term, you will end up

24 paying $3,480, and then the whole loan will be taken

25 off your credit because you completed the requirement
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1 for the public service loan forgiveness programs,

2 which is 120 months of payments.

3           AMBER WILLIAMS:  Yeah, so -- but if it’s 120

4 months of payments, does that include the six months

5 I’m paying 124?

6           STEVEN RODRIGUEZ:  No, it doesn’t include

7 it, ma’am.  So it would be really 126 -- 126 months.

8           AMBER WILLIAMS:  Gotcha.  Gotcha.  Okay. 

9 That was my question.  So, technically, in 126 months,

10 my loans would be forgiven?

11           STEVEN RODRIGUEZ:  Correct.

12           AMBER WILLIAMS:  Okay.  Okay.  Awesome. 

13 Thank you, Steven.  I appreciate your help.

14           STEVEN RODRIGUEZ:  You’re welcome, ma’am. 

15 You’re welcome, Ms. Ashley.  All right, ma’am, so just

16 give me a call whenever you are ready, and I’ll be

17 glad to help you.

18           AMBER WILLIAMS:  Okay.  That sounds great.

19           STEVEN RODRIGUEZ:  All right.  You have a --

20 you have a blessed night.  Bye-bye.

21           AMBER WILLIAMS:  Thank you.  Same to you.

22           STEVEN RODRIGUEZ:  (Inaudible).

23           AMBER WILLIAMS:  Bye-bye.

24           (The call was concluded.)

25           (The recording was concluded.)
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1 CERTIFICATE OF TRANSCRIPTIONIST

2

3

4 I, Sara J. Vance, do hereby certify that the

5 foregoing proceedings and/or conversations were

6 transcribed by me via CD, videotape, audiotape or

7 digital recording, and reduced to typewriting under my

8 supervision; that I had no role in the recording of

9 this material; and that it has been transcribed to the

10 best of my ability given the quality and clarity of

11 the recording media.

12 I further certify that I am neither counsel

13 for, related to, nor employed by any of the parties to

14 the action in which these proceedings were

15 transcribed; and further, that I am not a relative or

16 employee of any attorney or counsel employed by the

17 parties hereto, nor financially or otherwise

18 interested in the outcome of the action.

19

20

21 DATE:  4/1/2024   

22 SARA J. VANCE, CERT

23

24

25
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K11M(GUU&):9<*>>*9'<=>&U&):9U6UDUg:hi'CND;jF%FEk2:'WiM1k(')4=Ki)99kM'4&1K:7i1K4')7O;G\jN%\CCj%\[jCFDN%Njk7(l1i\k(:&M9i&(*O;G\jN%\CCj%\m \U%
Williams Attachment G, Page 1 of 2

Gmail 

Steven Rodriguez. 

Case IManagier 

Phone: (8 7 7 ), 871 -6116 Ext . 106 
D irect: (94 1} 479 -94 06 

Ema il: stevenr@usastm:!ent debt re ielf. com 
www. usast ucl e nt d ebt reli ef. com 

Steven Rodriguez 

Case IManagier 

Phone: (8 7 7 ), 87 1 -6116 Ext . 106 

D irect: (941) 47 9-9 406 
Ema il: steve11 r@usastuc:!e111t:clebt relie1f. com 
www. usastud e ntd ebt reli ef. oom 

PX18 
Page 88 of 89

Case 8:24-cv-01626-KKM-AAS   Document 3-3   Filed 07/09/24   Page 138 of 139 PageID 800



����������	������
�����������
�����������	����
����	�����������������
���
����������
�����
����	�����������������
����������
���������������������������������
����������
�������
�
�����	����
�������������
�����
��
���������
������������������������� ��! "��	�#�$%&'()%�*+�)�,+-"./()($$

����������	�����	��������	���0�123�4 0�56�6�7��83��7������3�		7�������3������#���5 ��445���5460 � 57��9�3�7���	3���#���5 ��445��: ���
Williams Attachment G, Page 2 of 2

PX18 
Page 89 of 89

Case 8:24-cv-01626-KKM-AAS   Document 3-3   Filed 07/09/24   Page 139 of 139 PageID 801



   

UNITED STATES DISTRICT COURT  
FOR THE MIDDLE DISTRICT OF FLORIDA 

TAMPA DIVISION 

  

FEDERAL TRADE COMMISSION, 
 
     Plaintiff, 
 
            v. 
 
START CONNECTING LLC, et al., 
 
    Defendants. 

 

 

 

 
Case No. ____________ 
 
VOLUME III 
 
DECLARATION OF  
FTC INVESTIGATOR 
CHRISTINE CARSON 

 
EXHIBITS SUPPORTING PLAINTIFF’S EX PARTE MOTION FOR 

TEMPORARY RESTRAINING ORDER WITH ASSET FREEZE, 
APPOINTMENT OF A TEMPORARY RECEIVER, OTHER 

EQUITABLE RELIEF, AND ORDER TO SHOW CAUSE WHY A 
PRELIMINARY INJUNCTION SHOULD NOT ISSUE 

 
VOLUME III OF III 

 
FTC Declarations Cont. 

PX19 Declaration of FTC Investigator Christine Carson 
 

Case 8:24-cv-01626-KKM-AAS   Document 3-4   Filed 07/09/24   Page 1 of 220 PageID 802



FTC v. Start Connecting LLC et al. 
Exhibits to Emergency TRO Motion 

 
 
 

PX19 
Declaration of FTC Investigator Christine Carson 

Volume III 

Case 8:24-cv-01626-KKM-AAS   Document 3-4   Filed 07/09/24   Page 2 of 220 PageID 803



1 

DECLARATION OF CHRISTINE L. CARSON 
PURSUANT TO 28 U.S.C. § 1746 

I, Christine L. Carson, hereby declare as follows: 

1. My name is Christine L. Carson.  I am a United States citizen and over eighteen 

years of age.  I have been employed with the Federal Trade Commission (“FTC” or 

“Commission”) for over two years and have held the position of investigator for approximately 

six months.  My office address is 230 South Dearborn Street, Room 3030, Chicago, IL 60604.  I 

have personal knowledge of the facts stated in this declaration, and if called as a witness, I would 

testify to the same. 

2. As part of my duties, I research, monitor, and investigate parties who are 

suspected of engaging in deceptive or unfair acts or practices in violation of Section 5(a) of the 

Federal Trade Commission Act, and other laws or rules enforced by the FTC, including the 

Telemarketing Sales Rule, 16 C.F.R. Part 310.  I gather information and review documents, 

financial records, and other evidence in connection with FTC investigations and federal court 

litigation.  I am also a custodian of documents and records obtained by the FTC during the 

course of investigations to which I am assigned.  In my capacity as an investigator, I also 

routinely pose as a consumer who is not affiliated with the FTC, and I am authorized to record 

telephonic conversations with parties suspected of violating the FTC Act, and the rules the FTC 

enforces.  

3. In the course of my employment, I have been assigned to participate in the FTC’s 

investigation of Start Connecting LLC, also doing business as USA Student Debt Relief 

(“USASDR”); Start Connecting SAS, also doing business as USA Student Debt Relief; Douglas 

Goodman; Doris Gallon-Goodman; and Juan Rojas (collectively, “Defendants”).  As part of the 

FTC’s investigation of Defendants, and pursuant to Section 20 of the FTC Act, 15 U.S.C. § 57b-
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1, the Commission issued Civil Investigative Demands (“CIDs”) to third-party entities having 

information relevant to the investigation.  I am one of the custodians of documents produced 

pursuant to the CIDs issued in this investigation.  As a custodian, I downloaded some of the 

responsive productions that FTC staff received via email or secure file transfer link and saved 

them to a secure FTC server.   

4. Throughout this declaration and in its attachments, information that constitutes or 

would reveal personally identifiable information has been redacted. 

CORPORATE RECORDS 

5. In the course of this investigation, I obtained certain business records relating to 

Defendants and their Florida-based limited liability companies from the Florida Secretary of 

State.  

a. Attached hereto as Carson Attachment A is a true and correct copy of the 

Articles of Organization for Start Connecting LLC filed February 13, 2019. 

Douglas R. Goodman is listed as the LLC’s authorized member.   

b. Attached hereto as Carson Attachment B is a true and correct copy of an 

Application for Registration of Fictitious Name filed March 11, 2019, seeking to 

register the fictitious name “USA Student Debt Relief,” and identifying Douglas 

R. Goodman as the owner of the name.  

c. Attached hereto as Carson Attachment C is a true and correct copy of the 

most recent annual report for Start Connecting LLC filed on April 15, 2024 by 

Douglas Goodman.  The report lists three authorized members of the LLC: 

Douglas R. Goodman, Doris E. Gallon-Goodman, and Juan Sebastian Rojas.  

PX19 
Page 2 of 407

Case 8:24-cv-01626-KKM-AAS   Document 3-4   Filed 07/09/24   Page 4 of 220 PageID 805



3 

d. Attached hereto as Carson Attachment D is a true and correct copy of the 

Articles of Organization for Zage Group LLC filed January 14, 2009.  Douglas R. 

Goodman and Doris E. Goodman are listed as the LLC’s managing members.  

e. Attached hereto as Carson Attachment E are true and correct copies of 

the three most recent annual reports for Zage Group, LLC, filed March 28, 2022, 

April 20, 2023, and April 15, 2024, respectively.  These reports list Douglas R. 

Goodman as the LLC’s president/authorized member and Doris Goodman as a 

manager.  

6. For companies not incorporated in the United States, I conducted research using 

the Consolidated Lead Evaluation and Reporting (CLEAR) database.  CLEAR is a 

comprehensive research database that allows authorized users to search for information about 

individuals and companies. 

7. On June 25, 2024, I ran a search for Start Connecting SAS in CLEAR.  The 

CLEAR report showed the following information: 

a. Start Connecting SAS is a Colombia corporation with its business address 

listed as Calle 16 6 Rte 21 Oficina 301 y 401, Cali, Colombia. 

b. Start Connecting SAS was founded in 2020 and remains active as of the 

date of the report. 

c. The CEO of Start Connecting SAS is Juan Sebastian Hernan Rojas Gallon 

(“Rojas”). The CLEAR report indicates that the company has 48 employees, but 

Rojas is the only individual specifically mentioned in the report. 

d. Start Connecting SAS’s line of business is listed as “telephone 

communications.”  
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PROPERTY SEARCH 

8. On June 26, 2024, using the Sarasota County Clerk Official Records website 

(https://www.sarasotaclerk.com/records/official-records/search-land-records), I searched the 

property records database for USASDR’s headquarters at 1412 Pine Bay Drive, Sarasota, Florida 

34231.  The search indicated that this property is a single-family home shared by Douglas R. 

Goodman and Doris E. Gallon-Goodman, a married couple.  Attached hereto as Carson 

Attachment F is a true and correct copy of the Warranty Deed for the property dated October 

19, 2023, and recorded on October 20, 2023. 

9. On June 26, 2024, I searched Google for Calle 16 6 Rte 21 Oficina 301 y 401, 

Cali, Colombia—the physical address associated with Start Connecting SAS in CLEAR.  The 

results included a listing in an online directory, “Informa Colombia Directorio de Empresas” 

(https://www.informacolombia.com/directorio-empresas/informacion-empresa/start-connecting-

sas), confirming that this address is a “call center” run by Start Connecting SAS.  As discussed 

further below, the Start Connecting SAS website identifies the name of the building in which the 

business is located as “Edificio Roldan.”  A search of Google maps for “Edificio Roldan” brings 

up an office building located at the intersection of “Calle 16 Norte” and “Avenida 6A Norte” in 

Cali, Colombia.  Attached hereto as Carson Attachment G are true and correct copies of the 

“Informa Colombia Directorio de Empresas” printout and the Google maps listing for Edificio 

Roldan. 

CONSUMER SENTINEL NETWORK COMPLAINTS 

10. The FTC maintains Consumer Sentinel, which is a database of complaints 

received from consumers, directly or through law enforcement agencies, U.S. federal agencies, 

state agencies, local agencies, foreign agencies, and other organizations.  The Consumer Sentinel 
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database and the information contained in the database are to be used for law enforcement 

purposes. 

11. Consumer Sentinel includes consumer complaints involving the following issues: 

(a) General Fraud; (b) Do Not Call; and (c) Identity Theft.  In general, before consumers can file 

a Do Not Call (DNC) complaint, their telephone numbers must be registered on the National Do 

Not Call Registry (National Registry) for 31 days before they received an unwanted 

telemarketing call. 

12. On June 28, 2024, I accessed and searched Consumer Sentinel for consumer 

complaints about USA Student Debt Relief.  Specifically, I searched for all complaints 

mentioning USA Student Debt Relief, Start Connecting LLC, or close variations of those names, 

as well as websites, business addresses, names, telephone numbers, and email addresses that I 

know to be associated with Defendants’ operation.  In some instances, a consumer may have 

filed complaints against Defendants with multiple law enforcement agencies, government 

agencies, or other organizations (such as the Federal Trade Commission, the U.S. Department of 

Education (“ED”), and the Consumer Financial Protection Bureau), which then provided the 

complaint data to Consumer Sentinel.  Any duplicate complaints, submitted by a consumer with 

the same name on the same date, were removed and not double-counted.  FTC staff and I then 

reviewed these consumer complaints and determined that the complaints appear to be related to 

Defendants or Defendants’ business practices. 

13. Based on the Consumer Sentinel search results, there have been approximately 

370 unique consumer complaints filed against USASDR.  The results of that search are as 

follows: 

PX19 
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a. Of these approximately 370 complaints, about 305 were found in   

Consumer Sentinel’s General Fraud database, about 50 were found in the Do Not 

Call database, and about 15 were found in the Identity Theft database;  

b. The bulk of the consumer complaints about USASDR—approximately 

332 out of 370—were submitted in 2022 or later; and 

c. Of the approximately 370 unique consumer complaints in Consumer 

Sentinel about USASDR, some 160 came from residents of Puerto Rico.  Many of 

those complaints were submitted in Spanish. 

14. Based upon my review, the consumer complaints typically raise one or more of 

the following issues: 

a. Defendants misled consumers to believe that USASDR was affiliated or 

worked directly with the U.S. Department of Education or federal student loan 

servicers; 

b. Defendants falsely promised that they would enroll consumers in a student 

loan repayment or forgiveness program that will reduce their monthly payments 

to a guaranteed low, fixed amount for a set number of years, at which point the 

remaining loan balance will be forgiven in full; 

c. Defendants falsely claimed that consumers needed to pay Defendants a fee 

in order to enroll in free government-sponsored student loan repayment programs;  

d. Defendants misrepresented that consumers’ monthly fees were being 

applied against the balance of their loans; 
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e. Defendants placed unwanted telemarketing calls to consumers whose 

numbers are on the National Registry and did not consent to receive such calls; 

and 

f. Defendants accessed or attempted to access consumers’ online Federal 

Student Aid (FSA) student loan accounts, and/or obtained or attempted to obtain 

consumers’ sensitive personal information and credit or debit card information. 

15. Attached hereto as Carson Attachment H are true and correct copies of 21 

illustrative consumer complaints about USASDR that were available on Consumer Sentinel. 

UNDERCOVER TELEPHONE CALL 

16. As part of the FTC’s investigation, I conducted one undercover telephone call, 

during which I posed as a fictitious consumer and recorded my telephone conversation with 

Defendants using a digital audio recorder.     

17. Specifically, on April 5, 2024, at approximately 12:05 p.m. Eastern Standard 

Time, I used an undercover cellphone to place a telephone call to 941-479-9401.  This telephone 

number appeared on the USASDR website.  During the undercover telephone call, I posed as a 

fictitious consumer with the name “Kelly Malone” and I spoke with a female representative who 

identified herself as “Brigitte Sanchez” with USA Student Debt Relief.        

18. After the call, I played the recording to confirm that the conversation had been 

recorded properly.  I then copied the audio recording from the digital recorder to the FTC’s 

network through the USB port on the digital recorder and sent it to a legal transcription company 

called For The Record, Inc.  For the Record, Inc. transcribed the recording and sent the transcript 

to me.  I reviewed the transcript against the original recording to verify the accuracy of the 

transcript.  I noted any needed corrections in the transcript on the errata sheet and submitted 
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them to For The Record, Inc. for revision.  For The Record, Inc. then sent the corrected transcript 

to the FTC.  Attached hereto as Carson Attachment I is a true and correct copy of the corrected 

transcript of the April 5, 2024, recorded undercover telephone conversation with “Brigitte 

Sanchez” of USA Student Debt Relief.   

19. During the undercover call on April 5, 2024, “Brigitte” informed me she was 

going to send me an email, including a service agreement, to the email address associated with 

“Kelly Malone.”  During the undercover call, I accessed the Microsoft Outlook email address 

associated with “Kelly Malone” and noticed that I had received an email from “Brigitte Sanchez” 

(brigitte.s@usastudentdebtrelief.com) attaching a service agreement.  Attached hereto as Carson 

Attachment J is a true and correct copy of the email and service agreement that I received from 

“Brigitte Sanchez” on April 5, 2024. 

DOMAIN REGISTRATION RECORDS 

20. In response to a CID, domain name registrar GoDaddy.com, LLC produced 

records to the FTC relating to accounts held in the names of Douglas Goodman, Doris Gallon-

Goodman, and Juan Sebastian Rojas. 

21. These records show that on February 7, 2019, an account ending in 4295 in the 

name of Douglas R. Goodman was used to register the domain name start-connecting.com.  The 

contact email associated with this account was doug.goodman@zagegroup.com, and the contact 

address was 1412 Pine Bay Drive, Sarasota, Florida 34231. 

22. On March 11, 2019, an account ending in 0062 in the name of Doris Goodman 

was used to register the domain name usastudentdebtrelief.com.  The contact email associated 

with this account was doug.goodman@zagegroup.com, and the contact address was 1412 Pine 

Bay Drive, Sarasota, Florida 34231. 
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23. On November 23, 2020, an account ending in 1256 in the name of Juan Sebastian 

Rojas Gallon was used to register the domain name starconnectingsas.com.  The contact email 

associated with this account was attorney@start-connecting.com, and the contact address was 

Calle 16 #6n-21, Ofi 401, Cali, Valle del Cauca, Colombia, 760001.  On November 27, 2020, 

this same account was used to register the domain name startconnecting-sas.co.  GoDaddy 

records indicate that both domains have since been canceled.  

24. On January 28, 2021, an account ending in 7586 in the name of Juan Sebastian 

Rojas was used to register the domain name usastudentdebtrelief.us.  The contact email 

associated with this account was info@usastudentdebtrelief.com, and the contact address was 

Calle 16 #6N-21, Santiago de Cali, Valle Del Cauca, Colombia 760001.  On April 7, 2021, this 

same account was used to register the domain name startconnecting.co. 

25. Attached hereto as Carson Attachment K are true and correct copies of certain 

pages of the domain name registration records described above.  The information above is also 

condensed into the summary table below:  

Account Holder Domain Name Created Status 
Douglas R. Goodman start-connecting.com0F

1 2/7/2019 Active 
Doris Goodman usastudentdebtrelief.com 3/11/2019 Active 

Juan Sebastian Rojas Gallon 
(account ending in 1256) 

starconnectingsas.com 11/23/2020 Canceled 
startconnecting-sas.co 11/27/2020 Canceled 

Juan Sebastian Rojas 
(account ending in 7586) 

usastudentdebtrelief.us1F

2 1/28/2021 Active 
startconnecting.co 4/7/2021 Active 

26. In addition to the identifying information listed above, the records produced by 

GoDaddy included the Internet Protocol (IP) addresses associated with each GoDaddy account 

 
1 As of today’s date, this URL automatically redirects to www.usastudentdebtrelief.com. My colleague, Amber 
Williams, took screen captures of that website in September and December of 2023. Copies of her captures are 
appended to her declaration (PX18) as Williams Attachments A, B, and C.  
2 GoDaddy records indicate that this domain registration remains active, but as of today’s date the URL does not 
direct to a website.   
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holder.  Based on these records, FTC staff and I identified two Colombia-based IP addresses—

181.143.235.251 and 181.79.11.26—that were used in connection with Juan Sebastian Rojas’s 

GoDaddy accounts.  Attached hereto as Carson Attachment L are true and correct copies of 

two of the GoDaddy billing records displaying the IP addresses in question.  As discussed further 

below, staff and I provided these IP addresses to officials at the Department of Education 

(“ED”), who in turn used them to help us identify other USASDR-associated IP addresses.  

WEBSITE CAPTURES 

A. startconnecting.co 

27. On June 24, 2024, using an FTC computer, I visited Start Connecting SAS’s 

website at www.startconnecting.co.  I captured the website using a program called “Snagit.”  

Attached hereto as Carson Attachment M are true and correct copies of selected pages from 

www.startconnecting.co.  The website landing page has a submission field soliciting applicants 

to work in an international call center.  The website’s privacy page lists Start Connecting SAS’s 

address as “Calle 16 Nro. 6N-21 Oficinas 201, 301 y 401 Edificio Roldan de Cali- Valle,” its 

telephone number as +57 3168854615, and its email address as “info@startconnecting.co.”    

B. USASDR Facebook Page 

28. On May 31, 2024, using an FTC computer, I visited USASDR’s Facebook profile 

and used Snagit to take several captures, true and correct copies of which are attached hereto as 

Carson Attachment N. 

a. First, I captured the USASDR Facebook profile’s “About” page, 

www.facebook.com/Usastudentdebtrelief/about.  The page lists USA Student 

Debt Relief’s phone number as (877) 871-6116, its email address as 
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info@usastudentdebtrelief.com, and its website as 

www.usastudentdebtrelief.com. 

b. I then captured the “Photos” page, 

www.facebook.com/Usastudentdebtrelief/photos.  This page displays a reverse 

chronological ordering of the many photos and graphics currently visible on 

USASDR’s Facebook page.  The posts are dated between June 15, 2019 and June 

1, 2023.  

c. Finally, I captured select posts from USASDR’s main Facebook feed, 

www.facebook.com/Usastudentdebtrelief.  These posts feature purported 

consumer testimonials, references to the Department of Education, and images of 

American flags, the Statute of Liberty, and President Biden.  

C. USASDR Instagram Page 

29. On May 8, 2024, using an FTC computer, I visited USASDR’s Instagram profile, 

www.instagram.com/usastudentdebtrelief, and took several captures using Snagit.  Attached 

hereto as Carson Attachment O are true and correct copies of five of the posts I captured from 

USASDR’s Instagram feed that purport to feature testimonials from actual USASDR customers.  

D. Reverse Image Searches 

30. On May 10, 2024, using an FTC computer, I conducted reverse image searches of 

the images of purported USASDR customers contained in the Instagram posts compiled in 

Attachment O.  

a. I was able to trace three of the images back to stock photo websites using 

Google’s reverse image search function.  Attached hereto as Carson Attachment 

P are true and correct copies of my reverse-image Google search findings.  
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b. I was able to trace the other two images back to stock photo websites 

using the reverse image database TinEye.com.  Attached hereto as Carson 

Attachment Q are true and correct copies of my reverse-image TinEye search 

findings. 

E. Facebook Profiles Associated with Defendants and Their Family Members 

31. On June 3, 2024, using an FTC computer, I visited the publicly available 

Facebook profile of “Juan Sebastian Rojas” and took three captures using Snagit, true and 

correct copies of which are attached hereto as Carson Attachment R.  Specifically, I did the 

following: 

a. I navigated to the “About” page, www.facebook.com/sebasleo86/about, 

which states that Juan Sebastian Rojas “[l]ives in Santiago de Cali.”  I captured 

this page.  

b. I selected the subheading titled “Family and relationships,” 

www.facebook.com/sebasleo86/about_family_and_relationships.  This page lists 

“Luisa Rojas” under a subheading labeled “Family members” and describes her as 

Juan Rojas’s sister.  Visible under the heading labeled “Friends” are profiles 

under the names “Luisa Rojas,” “Douglas Goodman” and “Doris E. Gallon-

Goodman.”  I captured this page.  

c. I clicked on one of the photographs visible on Juan Rojas’s profile in 

which Juan Sebastian Rojas, Doris Gallon-Goodman, and Douglas Goodman are 

featured sitting around a table.  (I was able to recognize each Defendant based on 

other photographs of them that I have reviewed.)  The photograph was posted on 
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February 4, 2024, and is captioned “Madre una gracias a Dios.”  I captured this 

page.  

32. On June 3, 2024, I visited the publicly available Facebook profile of “Bakie 

Goodman” and captured the “About” page, www.facebook.com/bakie.goodman/about.  Profiles 

under the names “Douglas Goodman” and “Luisa Rojas” are visible under the heading labeled 

“Friends.”  (According to CLEAR, Douglas Goodman is Bakie Goodman’s father, which means 

that Luisa Rojas is Bakie Goodman’s stepsister.)  At the bottom of the page, under the heading 

“Reviews given,” is a positive review that Bakie Goodman posted about USA Student Debt 

Relief.  Attached hereto as Carson Attachment S is a true and correct copy of this page.  Upon 

information and belief, Bakie Goodman has never been an actual USASDR customer, so this 

purported review of USASDR is fake.  

33. On June 3, 2024, I visited the publicly available Facebook profile of “Luisa 

Rojas” and took two captures, true and correct copies of which are attached hereto as Carson 

Attachment T. 

a. I navigated to the “About” page and selected the subheading labeled 

“Family and Relationships,” 

www.facebook.com/luisa.rojas.7/about_family_and_relationships.  This page lists 

“Juan Sebastian Rojas” under a subheading labeled “Family members” and 

describes him as Luisa Rojas’s brother.  At the bottom of the page, under the 

heading “Reviews given,” is a positive review that Luisa Rojas posted about USA 

Student Debt Relief.  I captured this page.  Upon information and belief, Luisa 

Rojas has never been an actual USASDR customer, so this purported review of 

USASDR is fake. 
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b. Next, I clicked on the heading labeled “Friends,” 

www.facebook.com/luisa.rojas.7/friends, and typed in the name “Kamal Patel.” 

The search results revealed that Luisa Rojas is Facebook friends with an 

individual named Kamal Patel whose name and profile picture is identical to one 

of the Facebook profiles that left a positive review on USASDR’s Facebook page.  

I captured this page.  Upon information and belief, Kamal Patel is an associate of 

Luisa Rojas rather than an actual customer of USASDR, so his purported review 

of the company is fake.  A screen capture of Kamel Patel’s review, listed 

alongside the reviews left by Luisa Rojas and Bakie Goodman, is attached to the 

Declaration of Amber Williams (PX18) as Attachment D.   

34. On June 5, 2024, I visited the publicly available Facebook profile of “Doris 

Gallon-Goodman” and took several captures.  Attached hereto as Carson Attachment U are true 

and correct copies of three of those captures:  

a. I visited the “Check-ins” page, 

www.facebook.com/doris.gallongoodman/map, which displays a reverse 

chronology of locations that Doris Gallon-Goodman visited between 2017 and 

2024.  Recent destinations include Norway, Sweden, Denmark, Quebec, the 

Czech Republic, Austria, Hungary, Turkey, Spain, Portugal, and Colombia. 

Colombia is the most frequently listed international destination, with check-ins 

showing eight separate trips between March 2021 and February 2024.  I captured 

this page. 
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b. I next captured a photograph of two individuals that I recognize to be 

Doris Gallon-Goodman and Douglas Goodman, which was uploaded on May 20, 

2024, and is geotagged to Bergen, Norway.  

c. I then captured a photograph of two individuals that I recognize to be 

Doris Gallon-Goodman and Juan Sebastian Rojas, which was uploaded on 

February 4, 2024, and is geotagged to Cali, Colombia.  The caption reads “Very 

grateful for a beautiful weekend with my son Sebastian.”  

35. On June 26, 2024, I searched the publicly available information on Facebook for 

“Patrick Field,” which I know from my research is the name of Luisa Rojas’s ex-husband.  Two 

posts by Doris Gallon-Goodman appeared and I captured them.  One post is from November 22, 

2019 and geo-tagged to Cartagena, Colombia.  In it, Doris mentions her daughter Luisa Rojas’s 

wedding to Patrick Field.  In the second post, dated September 25, 2020, Doris discusses taking a 

boat ride with her daughter Luisa and Luisa’s husband Patrick Field in Chicago. Attached hereto 

as Carson Attachment V are true and correct copies of those captures.  

F. Third-Party Review Platforms 

36. On June 26, 2024, using an FTC computer, I visited USASDR’s Trustpilot profile 

at www.trustpilot.com/review/usastudentdebtrelief.com and captured it.  Attached hereto as 

Carson Attachment W is a true and correct copy of the reviews displayed on Trustpilot.  The 

page lists USA Student Debt Relief’s phone number as (877) 871-6116, its email as 

info@usastudentdebtrelief.com, and its address as 1412 Pine Bay Drive, Sarasota, FL 34234. 

The capture shows that as of June 26, 2024, USASDR had 34 Trustpilot reviews and an average 

rating of 3.7 out of five stars based on the reviews.  
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37. On June 26, 2024, using an FTC computer, I visited USASDR’s Google reviews 

page and captured it.  Attached hereto as Carson Attachment X is a true and correct copy of the 

reviews displayed on Google.  The page lists USA Student Debt Relief’s address as 1412 Pine 

Bay Drive, Sarasota FL.  The capture shows that as of June 26, 2024, USASDR had 23 Google 

reviews and an average rating of 2.0 out of five stars based on the reviews. 

BETTER BUSINESS BUREAU RECORDS 

38. During the course of the FTC’s investigation, staff obtained records maintained 

by the Better Business Bureau Serving West Florida (“BBB”) regarding USA Student Debt 

Relief.  These records included consumer complaints and associated documents, details about 

customer reviews and consumer complaints posted to the BBB’s website, the BBB’s business 

profile for USASDR, and documents submitted by USASDR when it applied for BBB 

accreditation in 2021.  Most of these materials are discussed in and appended to the declaration 

of John Zajac (PX14), who is the BBB’s corporate counsel. 

39. One of the documents provided by the BBB to FTC staff that is not appended to 

John Zajac’s declaration is a spreadsheet showing reviews of USASDR that individuals posted or 

attempted to post to the BBB’s website between April 7, 2021 and February 20, 2024 (“the 

Reviews Spreadsheet”).  Because the Reviews Spreadsheet contains a substantial amount of 

personally identifiable information, the FTC is not submitting it in connection with this filing.  

40. As relevant here, the Reviews Spreadsheet compiles the following details about 

each review submission: the name, email, zip code, and IP address of the individual who 

submitted the review; the date of the submission; the text of the review in question; whether the 

BBB allowed the review to be published; and the review's “F score.”  As explained in the 

declaration of John Zajac, the “F score” reflects the BBB’s algorithmic determination as to 
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whether a review is fake or genuine: Reviews that seems clearly fake are assigned higher F 

scores (up to a maximum of 1), while reviews that appear genuine receive lower F scores (down 

to a minimum of 0).  The BBB typically declines to publish reviews with high F scores on its 

website.  

41. My review of the Reviews Spreadsheet revealed the following:  

a. In total, 38 reviews were submitted between April 7, 2021 and March 22, 

2024 (the date the FTC received the spreadsheet from the BBB).  Of those 

reviews, 27 gave a five-star rating, while the remaining 11 reviews gave one-star 

ratings.  

b. Each of the first ten reviews submitted to the BBB were five-star ratings.  

These reviews were submitted in April and May 2021, shortly after John Zajac 

reports that the BBB received its first complaint about USASDR on April 1, 2021.  

Nine of those ten submissions received an F score of at least 0.35, with seven 

receiving an F score of 0.50 or higher.   

c. The first five-star review, which was submitted on April 7, 2021 by an 

individual identified as “Jake Lopez,” read as follows:  

I first started with the company two years ago and explained me the whole 
situation with my student loans I was doubtful at the beginning but after 
they did the whole process for me lowering my monthly student payments 
to $0. I gained trust in them and have been very satisfied with the 
company and the support they have been providing me. 
 

This review received an F score of .95 and was rejected for publication.  The IP 

address associated with this submission was 181.143.235.251, which is one of the 

IP addresses known to be associated with USASDR’s call center.  See infra at 

¶¶ 127–128.  
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d. Another five-star review submitted a few weeks later, on April 29, 2021, 

was also rejected for publication after receiving an F score of 0.75.  The review 

read as follows:  

I graduated college during the Great Recession. I struggled finding a job 
and never reached the salary I thought I would get with my college degree. 
For years, I have been encumbered by student debt and thought this is the 
way it had to be. During COVID, I had time to look into finding a solution 
and came across USA Student Debt Relief. When I called, my first 
impression was how knowledgeable they are with all the choices I had to 
make my payment more manageable. I didn't realize there were so many 
options. They found the perfect fit for me by consolidating all my loans 
resulting in smaller payments each month. I have since became current on 
my loans as they finally fit my budget. I am very grateful for the service 
and professionalism this company has offered me. 
 

This review was submitted under the name “Patrick Field” and listed a Chicago-

area zip code, 60661.  According to publicly available court filings, Doris Gallon-

Goodman’s daughter, Luisa Rojas, married an individual named Patrick Field in 

Chicago, Illinois on October 5, 2019; they remained married until January 30, 

2023, when a court in Chicago entered a divorce decree.  See Judgment for 

Dissolution of Marriage, Patrick Field v. Luisa Rojas, Case No. 2022D006199 

(Cook Cty. Cir Ct., Jan. 30, 2023).  Upon information and belief, Patrick Field 

was never a USASDR customer, and his purported review of USASDR is fake.   

e. Another five-star review, also submitted on April 29, 2021, was attributed 

to an individual identified as “Kam Pat.”  That review stated as follows:  

USA student debt relief was a great help when it came to resolving my 
student loan situation. I am currently on an affordable plan that is income 
based and I can now easily manage my monthly payments. 
 

This review netted an F score of .50 but was nonetheless published by the BBB. 

The prefix to the email address associated with this submission was “kpatel,” 
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suggesting that “Pat” was an abbreviation of the reviewer’s actual last name.  As 

discussed supra at ¶ 33(b), my review of Luisa Rojas’s publicly available 

Facebook profile revealed that she is friends with a Facebook user named “Kamal 

Patel,” whose Facebook profile was used to leave a similar positive review on 

USASDR’s Facebook page on December 19, 2019.  Upon information and belief, 

Kamal Patel was never a USASDR customer, and the “Kam Pat” review 

submitted to and published by the BBB is fake.     

f. The Reviews Spreadsheet reflects several other instances in which a series 

of similar-sounding five-star reviews were submitted shortly on the heels of 

negative reviews or consumer complaints.  Some of these five-star reviews were 

rejected, but others have been published.  As a result of this combination of 

positive and negative reviews, the BBB’s website currently states that USASDR 

had an overall customer review rating of 3.89/5 stars representing an average of 

18 published reviews from purported USASDR customers.      

42. Finally, a comparison of purported consumer reviews across third-party review 

platforms reveals a suspicious pattern of similar-sounding positive reviews being posted on 

multiple platforms on the same day.  For example:  

a. On February 20, 2024, an individual who identified himself as “John R” 

successfully posted the following review of USASDR on the BBB’s website: 

Amazing opportunity to boost your personal economy and growth. 
Today’s economy need an extra help and this company can really make 
the difference on your favor! Recommended! 5 stars! [sic throughout] 

Zajac Declaration (PX14), Attachment M, at 1.  Separately, an individual named 

“John” posted the following review on Trustpilot on February 20, 2024: 
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Definitely is much needed it today’s day. But my personal economy do 
not allow me to proceed. [sic throughout] 

Carson Attachment W, at 3. 

b. On February 8, 2024, an individual who identified himself as “Guillermo 

M” successfully posted the following review of USASDR on the BBB’s website: 

Great service and they know what they are talking about 

Zajac Declaration (PX 14), Attachment M, at 1. Separately, a “Guillermo 

Mancera” posted the following review on Trustpilot on February 8, 2024: 

They helped out in resolving my student loan situation, payments are now 
manageable. 

Carson Attachment W, at 3. 

c. On January 18, 2024, an individual who identified himself as “juan david d” 

successfully posted the following review of USASDR on the BBB’s website: 

They offer great customer service and were able to answer all of my 
questions. Now my credit is much better and I am finally getting 
everything back to where it should be. 

Zajac Declaration (PX14), Attachment M, at 2.  Around approximately the same 

time,2F

3 a “juandavid diaz” posted the following review on Google: 

They provide great service and are very effective. Now I have everything 
in order 

Carson Attachment X, at 3. 

PAYMENT PROCESSORS 

43. As part of this investigation, the Commission issued CIDs to three payment 

processors having information relevant to this investigation: (a) Francis David Corporation d/b/a 

 
3 Google does not list the specific dates on which reviews were posted. My June 26, 2024 capture of USASDR’s 
Google reviews page indicates that this review was posted five months ago, which would have been sometime in 
mid-January 2024.  
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Electronic Merchant Systems (“EMS”); (b) Maverick BankCard; Inc. (“Maverick”); and (c) Cliq, 

Inc. (Cliq).  Payment processors facilitate the processing of credit card and debit card 

transactions on behalf of merchants—in this case, USASDR.  FTC staff also identified a fourth 

payment processor, PayArc LLC (“PayArc”) through additional CIDs sent to FFB Bank (an 

acquiring bank) and TSYS Acquiring Solutions, LLC (a third-party processor).  Each of these 

entities produced documents and records for merchant accounts associated with Defendants.  

FTC staff and I have reviewed these records, which I summarize below.  

A. EMS 

44. Documents obtained from EMS indicate that on April 17, 2019, Luisa Rojas, 

Doris Gallon-Goodman’s daughter and Juan Sebastian Rojas’s sister, signed an application for a 

payment processing account with EMS on behalf of Start Connecting LLC d/b/a USASDR.  The 

application identified her as a “member” of the LLC with 76% equity ownership,3F

4 but also stated 

that she did not have management authority and identified Douglas Goodman as the authorized 

contact person.  The application stated that USASDR had been in business for two months and 

listed the business’s address as 1412 Pine Bay Drive, Sarasota, FL 34231, its phone number as 

800-765-8073, and its email as info@usastudentdebtrelief.com.  Under “Type of Goods Sold,” 

the application said, “student loan management assistance/svs.”  

45. According to an inspection report, EMS arranged for an inspection of USASDR’s 

business headquarters, which took place on April 29, 2019.  The report indicates that the 

inspector met with Douglas Goodman.  It noted that the business was based in a private home, 

and that it was not currently operating but that it would be opening that week.  The report 

 
4 According to public records maintained by the Florida Department of State, Douglas Goodman signed and 
submitted an April 2019 amendment to Start Connecting LLC’s Articles of Organization that added Luisa Rojas as 
an Authorized Member of Start Connecting LLC, but then signed and submitted another amendment in January 
2021 that removed Luisa Rojas as an Authorized Member of the business.    
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included photos of the exterior and interior of 1412 Pine Bay Drive, including pictures of a home 

office. 

46. As part of its underwriting process, EMS formulated a list of “pushback 

questions” regarding various discrepancies in USASDR’s application package.  For example, 

EMS noted that the application stated that Start Connecting LLC had been in business only two 

months but that its “[w]ebsite states 1280 happy students.  Prove or remove stats from website.” 

Douglas Goodman provided a written response in which he claimed that the statistic had been 

removed from the website, but a handwritten note next to his response states “Not Fixed.”  At 

EMS’s request, USASDR submitted a “Debt Relief Service Merchant Agreement” signed by 

Douglas Goodman on May 8, 2019, wherein he warranted that USASDR understood and would 

fully comply with, among other things, Section 5 of the Federal Trade Commission Act and the 

Telemarketing Sales Rule.  On that agreement, Goodman identifies himself as USASDR’s 

president.  

47. According to sales data provided by EMS, EMS began processing payments for 

USASDR in May of 2019.  Based on the documents submitted by EMS, it was still actively 

processing payments for USASDR at the time it responded to the Commission’s CID on 

February 5, 2024.   

48. On August 30, 2019, Luisa Rojas executed a form designating “John Rojas” as a 

contact person on the EMS account.  (Upon information and belief, Defendant Juan Sebastian 

Rojas has typically used the name “John Rojas” when dealing with payment processors.)  

Thereafter, it appears that Rojas became heavily involved in negotiating reserve releases and 

disputing chargebacks, while Luisa’s involvement appears to have diminished.  Internal EMS 
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notes indicate that on January 6, 2023, an EMS representative was told that Luisa Rojas was no 

longer involved in the account.       

49. Attached hereto as Carson Attachment Y are true and correct copies of 

USASDR’s merchant application to EMS, the site inspection report, underwriting documents, 

Debt Relief Merchant Agreement, voided checks, and a merchant comments log showing 

USASDR’s responses to chargeback disputes.  

B. Maverick 

50. Documents obtained from Maverick indicate that on February 4, 2020, Douglas 

Goodman signed an application for a payment processing account with Maverick on behalf of 

Start Connecting LLC d/b/a USA Student Debt Relief.  Luisa Rojas co-signed the same 

application one day later on February 5, 2020.  On the application, Douglas Goodman is listed as 

USASDR’s owner and Luisa Rojas is listed as its co-owner.  The application stated that 

USASDR had been in business for four years and listed the business’s address as 1412 Pine Bay 

Drive, Sarasota, FL 34231, its phone number as 1-877-871-6116, and its email as 

info@usastudentdebtrelief.com.   

51. On February 5, 2020, Douglas Goodman and Luisa Rojas jointly executed a 

“Document Preparation and Related Services Merchant Agreement Addendum” warranting, 

among other things, that USASDR would not perform outbound telemarketing, advertise 

unreasonable or unsubstantiated results or claims, or make its charges confusing or misleading in 

any form.  

52. USASDR also submitted a “Sample Sales Script” as part of its application 

package.   
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53. Documents from Maverick indicate that Juan Rojas is involved in managing 

USASDR’s payment processing account with Maverick.  Each year, USASDR has submitted a 

required Payment Card Industry Data Security Standard Self-Assessment Questionnaire on 

which the sole signatory was “John Rojas.” Other records show that Rojas has corresponded with 

Maverick about requests to release funds from USASDR’s merchant account reserve.   

54. According to sales data provided by Maverick, Maverick started processing 

payments for USASDR in February of 2020 and continued to do so at the time it responded to 

the Commission’s CID on January 30, 2024.    

55. Attached hereto as Carson Attachment Z are true and correct copies of 

USASDR’s merchant application to Maverick, the Document Preparation and Related Services 

Merchant Agreement Addendum, the Sample Sales Script, and the documents involving Juan 

Rojas.  

C. Cliq 

56. Documents obtained from Cliq show that, in July 2021, Douglas Goodman and 

Doris E. Gallon-Goodman signed an application for a payment processing account with Cliq on 

behalf of Start Connecting LLC d/b/a USA Student Debt Relief.  The application listed both 

Douglas Goodman and Doris Goodman as residing at 1412 Pine Bay Drive, Sarasota, Florida 

34231.  The application described Douglas Goodman as the company’s “Owner” and the 

"Controlling Person" with an 80% stake in the business, and Doris Goodman as the company’s 

“Manager” with a 20% ownership stake.  The application stated that USASDR had been in 

business for two years and listed the business’s address as 1412 Pine Bay Drive, Sarasota, FL 

34231, its phone number as 877-871-6116, its contact email as doug@start-connecting.com, and 
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its website as usastudentdebtrelief.com/index.html.  Cliq opened a payment processing account 

for USASDR on August 13, 2021.  

57. Cliq’s response to the Commission’s CID included a capture of USASDR’s 

homepage that was taken in or around July 2021.  The webpage prominently features USASDR’s 

Trustpilot review score and also encourages consumers to read about USASDR’s “client 

experiences” by excerpting purported customer reviews on USASDR’s homepage.  Two of the 

three reviews featured on USASDR’s homepage as captured by Cliq were attributed to Luisa 

Rojas and Patrick Field.  Both reviews were five stars:  Luisa’s review said, “Highly recommend 

these folks!  They offer great services to help manage student loans!” while Patrick’s read, “USA 

Student Debt Relief offered a comprehensive understanding of all the various options to reduce 

student loan payments so the new payment fell within budget.”  As discussed above, Luisa Rojas 

and Patrick Field are personal associates of the Defendants.  Upon information and belief, neither 

Luisa Rojas nor Patrick Field has ever been an actual USASDR customer, so their purported 

reviews of USASDR are fake.  

58. USASDR also submitted the same “Sample Sales Script” as part of its application 

to Cliq that it had previously submitted to Maverick. 

59. In his response to an August 2021 email exchange between Douglas Goodman 

and Cliq about a potential technical issue on USASDR’s website, Douglas Goodman identified 

“John Rojas” as the general manager of USASDR’s call center.  Rojas also emailed Cliq in 

October 2021 regarding access to Cliq’s chargeback dispute resolution system.   

60. Cliq informed the FTC in its CID response that it terminated USASDR’s payment 

processing account in December 2023, shortly before receiving the FTC’s CID. 
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61. Attached hereto as Carson Attachment AA are true and correct copies of 

USASDR’s merchant application to Cliq, the website capture, and the emails involving or 

describing Juan Rojas, also known as John Rojas.  

D. PayArc 

62. Documents obtained from FFB Bank show that on January 3, 2024, Douglas 

Goodman signed an application for Start Connecting LLC d/b/a USASDR to open a payment 

processing account with PayArc.  On the application, Douglas Goodman claimed to have a 100% 

ownership stake in the company and anticipated a total monthly processing volume of $150,000 

with PayArc.  The application listed USASDR’s business address as 1412 Pine Bay Drive, 

Sarasota, FL 34231, its phone number as (877) 871-6116, its contact email as Doug@start-

connecting.com, and its website as https://usastudentdebtrelief.com.  Schedule D of USASDR’s 

application to PayArc stated that USASDR advertises on social media and the Internet and 

claimed that customers received USASDR’s “goods/services” within “1 day.”  

63. According to a CID response provided by TSYS Acquiring Solutions, LLC, 

PayArc accepted USASDR’s application and began processing payments on January 4, 2024. 

FFB Bank’s CID response included PayArc’s Merchant Process Snapshot, which showed that in 

January 2024, PayArc processed tens of thousands of dollars in consumer transactions on behalf 

of USASDR. 

64. Attached hereto as Carson Attachment BB are true and correct copies of 

USASDR’s merchant application to PayArc and PayArc’s Merchant Process Snapshot as they 

were provided in FFB’s CID response.   
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CORPORATE BANK ACCOUNT RECORDS 

65. As part of this investigation, the Commission issued CIDs to two depository 

institutions having information relevant to the investigation: (a) Truist Bank (“Truist”); and (b) 

JP Morgan Chase Bank (“Chase”).  In response, these banks produced documents and records for 

six corporate accounts related to Defendants.  By reviewing these documents, FTC staff and I 

were able to trace Defendants’ financial activity between 2019 and December 2023.  In the 

paragraphs that follow, I summarize (1) the documents the FTC obtained from Truist and Chase 

and (2) what those documents revealed about Defendants’ operation during the period under 

review.   

A. Bank Records Reviewed 

i. Truist Records 

66. The corporate bank records the FTC obtained from Truist consisted of bank 

statements, signature cards, wire transfer records, checks, deposit slips, and withdrawal tickets 

associated with the four bank accounts listed and summarized in the following table:  

Truist Corporate Accounts 

Name on Account 
Account 
Last 4 Signatory 

Account 
Opened 

Last 
Statement 

Date 

Last 
Statement 
Balance 

Start Connecting 
LLC 

3611 Douglas R. Goodman 2/28/2019 12/29/2023 $5,259.01 

Start Connecting, 
LLC DBA USA 
Student Debt Relief 

3710 Douglas R. Goodman 3/11/2019  12/29/2023 $3,261.49 

Start Connecting, 
LLC 

4160 Douglas R. Goodman 6/1/2021 12/29/2023 $5,239.77 

Start Connecting 
LLC dba USA 
Student Debt Relief 

1059 Douglas R. Goodman 12/27/2023 12/29/2023 $4,939.59 
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67. Attached hereto as Carson Attachment CC are true and correct copies of the 

signature cards for the Truist accounts listed above.  Douglas Goodman is listed as the sole 

signatory on each of the four accounts.   

68. The bank statements associated with these accounts were produced in PDF 

format, so FTC staff used a financial investigation tool known as Comprehensive Financial 

Investigations Solutions (“CFIS”) to convert them into a format better suited for review and 

analysis.  CFIS is a software product published by Actionable Intelligence Technologies, 

Incorporated.  Among other things, CFIS uses proprietary technology to convert paper and/or 

electronic account records from financial institutions into an investigative database that can be 

searched, analyzed, and used to issue a variety of reports, Microsoft Excel spreadsheets, and 

other exhibits.  CFIS is used by numerous government agencies, including the International 

Revenue Service, the Federal Bureau of Investigation, the Organized Crime Drug Enforcement 

Task Force, several U.S. Attorney’s offices, and the United States Secret Service.  

69. Through CFIS, PDF account statements can be imported and processed using 

Intelligent Document Analyzers that rely on proprietary algorithms and Optical Character 

Recognition technology to create a searchable database.  Intelligent Document Analyzers are 

document format readers associated with a particular bank or financial statement.  After a 

statement has been indexed and processed, the CFIS database record for that statement is 

reconciled with the original version of the statement obtained in the proceeding (i.e., the 

statement produced by a bank or financial institution) to ensure the accuracy of its details, such 

as the account a transaction is associated with, the date a transaction posted to an account, the 

transaction amount, transaction category codes, and whether the transaction is an inflow or 

outflow of funds.  
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70. FTC staff used CFIS in this matter to generate a table containing the transactions 

for the four Truist business accounts.  The table was then exported into Excel.  I used the Excel 

statements from CFIS to sort the account transactions by category and/or remarks (which provide 

some details on the transactions).  

71. The transaction details reflected in the Truist bank statements (and the CFIS 

tables summarizing them) did not always contain sufficient detail to enable me to determine the 

source or destination for certain transactions.  For example, funds received by or disbursed from 

the Truist accounts via check were simply coded as “Deposit” or “Check Paid,” without 

identifying the specific payor or payee.  Similarly, funds received by or disbursed from the Truist 

accounts via wire transfer were simply coded as “Incoming” or “Outgoing” wires, without 

specifying the wire source or destination.  To resolve this issue, FTC staff and I manually 

reviewed the checks and PDF wire transfer detail records that Truist had produced, which 

detailed the funding sources and recipients.  We then coded these details in two spreadsheets—a 

Checks Log and a Wires Log.  Staff and I then cross-checked both logs against the data in the 

CFIS tables to confirm their accuracy.  
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ii. Chase Records 

72. The corporate bank records the FTC obtained from Chase consisted of bank 

statements, signature cards, wire transfer records, checks, deposit slips, and withdrawal tickets 

associated with the two bank accounts listed and summarized in the table below: 

Chase Corporate Accounts 

Name on 
Account 

Accoun
t Last 4 Signatory 

Account 
Opened 

Last 
Statement 
Date 

Last 
Statement 
Balance 

Zage Group, 
LLC 

6555 Doris G Goodman; 
Douglas Goodman 

7/26/2010 12/29/2023 $1,517.20 

Start Connecting 
LLC 

7771 

Douglas Robert 
Goodman; Doris 
Eugenia Gallon-
Goodman 

7/26/2023  12/29/2023 $4,662.50 

 
73. Attached hereto as Carson Attachment DD are true and correct copies of the 

signature cards for the Chase accounts listed above.  Doris Gallon-Goodman and Douglas 

Goodman are each signatories on both accounts. 

74. Unlike Truist, Chase provided copies of bank statements in both PDF and 

Microsoft Excel format, so importing them into CFIS was unnecessary.  Chase also provided 

wire transfer detail records in Excel format.  The scanned checks associated with the Chase 

accounts were provided in PDF format only, so staff manually coded them in an Excel 

spreadsheet for analysis.  

75. Based on the data reflected in the Truist and Chase records described above, I was 

able to make the determinations below about USASDR’s financial activity, including its total 

consumer receipts and expenditures, between February 2019 and December 2023.4F

5  

 
5 Note that while the most recent Truist and Chase bank statements we obtained were from December 2023, Truist 
produced records of individual checks, cash withdrawal slips, and wire transfers from January 2024.  In the section 
that follows, I include information about transactions through January 2024 where it was possible to do so. 
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B. Total Consumer Receipts 

76. To calculate the net amount of inflow of consumer funds into Defendants’ 

business accounts, I first totaled automated clearing house (ACH) deposits from Defendants’ 

payment processors.  The bank records I reviewed showed that USASDR received funds from 

three payment processors during the period under review: EMS, Maverick, and Cliq.  After 

calculating the total inflow of ACH deposits received from payment processors, I deducted funds 

withdrawn via ACH transactions from those payment processors when the transaction 

descriptions indicated that the debits were related to a chargeback.  

77. My calculations are reflected in the following table:     

Processor 
Name 

First 
Payment 
Processed 

Last 
Payment 
Processed Total Credits 

Account(s) 
Deposited 

Into (last 4) 
Total 

Chargebacks 

Account(s) 
Debited 
(last 4) Net Total 

EMS 6/11/2019 12/29/2019 $3,754,972.31 Truist 3611; 
Truist 3710 $100,882.60 Truist 3611; 

Truist 3710 $3,654,089.71 

Maverick 2/14/2020 12/29/2023 $2,067,146.51 Truist 3710 $53,293.82 Truist 3710 $2,013,852.69 

Cliq 8/25/2021 12/29/2023 $2,099,977.97 Truist 4160 $39,109.35 Truist 4160 $2,060,868.62 

      $7,922,096.79   $193,285.77   $7,728,811.02 

78. Between June 11, 2019 and December 29, 2023, the Truist accounts ending in 

3611 and 3710 received a combined net total of $3,654,089.71 in consumer funds from EMS.  

79. Between February 14, 2020 and December 29, 2023, the Truist account ending in 

3710 received a net total of $2,013,852.69 in consumer funds from Maverick. 

80. Between August 25, 2021 and December 29, 2023, the Truist account ending in 

4160 received a net total of $2,060,868.62 in consumer funds from Cliq.  

81. Accordingly, by my calculation, between June 11, 2019 and December 29, 2023, 

USASDR received a net total of $7,728,811.02 in consumer funds.  
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82. Bank records indicate that most of the inflow of consumer funds occurred within 

the past three years.  Excluding all transactions prior to July 12, 2021 from the dataset yields the 

following results:  

Processor Name 

Total Credits  
7/12/2021 – 
12/23/2023 

Total Chargebacks 
7/12/2021 – 
12/23/2023 Net Total 

EMS $2,890,494.53 $85,116.70 $2,805,377.83 

Maverick $1,649,868.15 $45,486.02 $1,604,382.13 

Cliq $2,099,977.97 $39,109.35 $2,060,868.62 

  $6,640,340.65 $169,712.07 $6,470,628.58 

83.  In addition to the consumer funds received from payment processors, USASDR 

sometimes received payments directly from consumers themselves in the form of checks and 

money orders.  FTC staff and I were able to identify these checks and money orders because they 

often exhibited similarities: each was made out to “USA Student Debt Relief”; often the same 

individual would consistently send the same or similar amounts on a roughly monthly basis; the 

payments ranged in value from $19 to $258, but the most frequently occurring amounts were $19 

and $29 (amounts that Defendants frequently charge consumers); and some of the checks’ memo 

lines contained descriptions that referenced aspects of Defendants’ scheme (e.g., “x240 months”; 

“loan payment”; or a letter followed by several numbers—the format USASDR typically uses for 

the “file numbers” it assigns consumers).  

84. Based on these indicators, FTC staff and I identified 124 consumer checks 

totaling $6,164.53 from the period between December 12, 2019 and December 19, 2023.  All but 

one of these checks was deposited in the Truist account ending in 3710.  The remaining check 

was deposited in the Truist account ending in 3611.  
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85. Limiting the scope of review to the past three years by excluding transactions 

before July 12, 2021, reduces the total to 72 checks totaling $2,720.64.  

86. Finally, bank records show that an unusually high volume of checks were written 

against the Truist 3710 account in December 2023—specifically, 97 checks totaling $45,909.96. 

FTC staff and I cross-checked the names of the individuals to whom these checks were made out 

against a list of USASDR’s California customers provided by the California Department of 

Financial Protection and Innovation.  This confirmed that these checks were consumer refunds 

issued in connection with a settlement that the California Department of Financial Protection and 

Innovation reached with and Start Connecting LLC and Douglas Goodman in November 2023. 

87. To derive an overall total of USASDR’s consumer receipts as of December 29, 

2023, I added the net proceeds from the payment processors ($7,728,811.02) to the proceeds 

from consumer checks and money orders ($6,164.53), and then subtracted the $45,909.96 in 

consumer refunds issued in December 2023.  This yields a total of $7,689,065.59. 

88. To derive an overall total of USASDR’s consumer receipts from the three years 

preceding the filing of this case, I added the net proceeds from the payment processors from the 

period postdating July 12, 2021 ($6,470,628.58) to the proceeds from consumer checks and 

money orders from the period postdating July 12, 2021 ($2,720.64), and then subtracted the 

$45,909.96 in consumer refunds issued in December 2023.  This yields a total of $6,427,439.26. 

C. Overview of Defendants’ Expenditures 

89. Defendants’ financial records show significant outlays of funds between February 

2019 and December 2023.  Despite having taken in millions of dollars since 2019, the most 

recent bank statements produced pursuant to the Commission’s CIDs show that Defendants had a 
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combined total of $18,699.86 remaining in their Truist and Chase accounts as of December 29, 

2023. 

90. As part of this investigation, I identified and quantified Defendants’ financial 

outlays using the Truist and Chase records.  At no point during my review of financial records 

did I observe any transfers between USASDR’s accounts to any entity identifiable as a federal 

student loan servicer.  I also did not observe any transfers that would suggest that Defendants use 

or have used any third-party financial institution to escrow consumers’ student loan payments or 

set up consumer trust accounts.  

91. Instead, I observed that substantial funds were wired offshore to Colombia; 

transferred to individual defendants and their family members; and used to purchase leads, 

marketing, call spoofing, and other services related to their telemarketing operation.  

i. Amounts Wired Offshore 

92. Defendants’ bank records show frequent wire transfer activity between 

Defendants’ domestic business accounts and entities in Colombia.  A schedule detailing these 

international wire transfers is attached hereto as Carson Attachment FF.   

93. Wire detail records produced by Truist show that between April 24, 2019 and 

January 24, 2024, there were a total of 197 wire transfers sent from Defendants’ Truist accounts: 

19 from the account ending in 3611; 150 from the account ending in 3710; 27 from the account 

ending in 4160; and one from the account ending in 1059.  

94. Of the 197 wire transfers, 191 went to beneficiaries in Colombia.  The Truist wire 

detail records indicate that the Colombia-based beneficiaries were: (1) DYF Ingenieria; 

(2) Boken SAS; and (3) Start Connecting SAS.  
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a. DYF Ingenieria 

95. Between December 2, 2019 and July 2, 2020, the Truist account ending in 3710 

sent a total of 18 wire transfers into an account in the name of “DYF Ingenieria” at Bancolombia 

S.A., a multinational bank headquartered in Colombia.  The wires to that account occurred on a 

roughly biweekly basis in increments ranging from $1045 to $8660.  Some of the wire records 

contain notes indicating that the funds were for “payroll.”  According to the Truist records I 

reviewed, Defendants wired a total of $71,668 to DYF Ingenieria. 

b. Boken SAS 

96. On February 27, 2020, the Truist account ending in 3710 sent a wire of $1,320 to 

a Bancolombia S.A. account in the name of Boken SAS.  A note on the wire record indicates that 

the funds were for “SEO development.”  

c. Start Connecting SAS 

97. Between June 10, 2020 and January 24, 2024, Defendants’ Truist accounts sent a 

combined total of 172 wire transfers to a Banco Bilbao Vizcaya Argentaria Colombia, S.A. 

(BBVA) account in the name of Start Connecting SAS.  BBVA is a Colombian subsidiary of the 

Spanish bank Banco Bilbao Vizcaya Argentaria, S.A.  The address listed for Start Connecting 

SAS on the wire detail records is Calle 16 6N Edificio Roldan, Oficinas 201 301 401, Cali, 

Colombia.  The wires were sent from all four of Defendants’ Truist accounts, but the majority 

came from the account ending in 3710.  The wires were sent at a frequency of between two and 

six times per month, in increments ranging from $300 to $55,000.  Many of the wire records 

contain notes indicating that the funds were for “company expenses.”  In total, Defendants wired 

$3,259,586 to Start Connecting SAS during the period under review.  
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d. G&G International Consultants SAS 

98. Wire detail records produced by Chase show that Defendants also wired money to 

Colombia from the Chase accounts ending in 6555 (Zage Group, LLC) and 7771 (Start 

Connecting LLC).  These wires went to accounts maintained by a company called G&G 

International Consultants SAS (“G&G International”) at Bancolombia S.A.  Sending wires to 

G&G International appears have been the chief function of both of Defendants’ Chase accounts 

during the period at issue, as the account statements show little other activity. 

99. I looked up G&G International in a Dun & Bradstreet database.  A true and 

correct copy of the resulting Dun & Bradstreet report is attached hereto as Carson Attachment 

GG.   This report lists “Oscar Hernan Rojas” as the sole principal and employee of G&G 

International.  The report states that G&G International was founded in 2021 and provides 

telecommunications and advertising services.  

100. I conducted a Google search for Oscar Hernan Rojas and discovered an entry 

under his name on Prabook.com, which is a registered trademark of World Biographical 

Encyclopedia, Inc.  According to the Prabook entry available at 

https://prabook.com/web/oscar_hernan.rojas/3503926, Oscar Hernan Rojas was born in 

Colombia, was married to Doris Eugenia Gallon between June 1982 and November 1990, and 

has two children: Luisa Fernanda Rojas and Juan Sebastian Rojas.  Attached hereto as Carson 

Attachment HH is a true and correct copy of the Prabook.com post.  

101. Records from Chase show that between April 21, 2022 and December 21, 2023, 

22 wire transfers were sent from the Chase accounts to G&G International.  The address listed in 

the wire detail records for G&G International is Calle 13N 6N41, Apt 10 01, Cali, Colombia.  

The first 17 wires to G&G International occurred between April 21, 2022 and July 13, 2023, and 
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came from the Chase account ending in 6555, which is registered under the name Zage Group, 

LLC.  Starting on August 16, 2023, and continuing thereafter, Defendants wired G&G 

International from the Chase account ending in 7771, which is registered under the name Start 

Connecting LLC.  These wire transfers occurred approximately once or twice per month in 

increments that ranged from $1000 to $30,000.  Based on the accompanying wire detail records, 

it appears that the vast majority of these wires were intended to cover “offices expenses” or 

“consultancy fees.” In total, Defendants wired $363,000 to G&G International during the review 

period. 

102. The funds for these wires were primarily drawn from the Truist account ending in 

3710.  Check records from Truist show that Douglas Goodman drew checks on the Truist 3710 

account totaling $323,000, deposited those checks in one of the Chase accounts, and then 

promptly wired some or all of that same amount to G&G International in Colombia. 

103.   All told, Defendants wired a total $3,695,573.24 to Colombia between 

December 2019 and January 2024.  As reflected in the chart below, a substantial majority of 

these funds went to Defendant Start Connecting SAS:  

Wire Transfer Recipient Total Wired Offshore 

Start Connecting SAS $3,259,586 

G&G International $363,000 

DYF Ingenieria $71,668 

Boken SAS $1,320 

  $3,695,573.24 
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ii. Amounts Transferred to Individual Defendants and Their Family Members 

104. Bank records show that Defendants transferred significant sums to themselves and 

their family members, especially as their scheme became more profitable.  These transfers took 

place in the form of: (1) direct transfers to Defendants’ personal accounts from the business 

accounts; (2) checks to Defendants and their family members drawn against business accounts; 

(3) wire transfers to family members from the business accounts; and (4) cash withdrawals.  

a. Direct Transfers to Personal Accounts 

105. As part of its response to the Commission’s CID issued, Truist produced a 

spreadsheet listing the account numbers associated with Douglas Goodman and Doris Gallon-

Goodman’s personal accounts.  Included in this list was (1) a personal checking account ending 

in 4804 and (2) a personal checking and savings account ending in 9840, both of which are 

jointly held by Douglas Goodman and Doris Gallon-Goodman. 

106. Records from Defendants’ Truist business accounts show that between April 10, 

2019 and December 29, 2023, Defendants made 268 transfers totaling $883,917.15 to the Truist 

personal account ending in 4804 from the Truist business accounts ending in 3611, 3710, and 

4160.  

107. These records also show that Defendants made 32 transfers from the personal 

account ending in 4804 back to the business accounts ending in 3611 and 3710.  These transfers 

occurred between July 18, 2019 and December 4, 2023, but were mostly concentrated in 2019 

and 2020, with only four transfers occurring between 2021 and 2023.  In total, Defendants 

transferred $112,483.39 from personal account 4804 back to the business accounts.  Subtracting 

this amount from the $883,917.15 overall total yields a net total of $771,433.76 transferred from 

the business accounts to the personal account ending in 4804.       
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108. The Truist business account records also show that between April 30, 2021 and 

May 11, 2022, Defendants made 29 transfers totaling $45,037.00 to the Truist personal account 

ending in 9840 from the Truist business accounts ending in 3611, 3710, and 4160.  Defendants 

did not transfer money from the personal account ending in 9840 back into the business accounts 

during the reviewed period. 

109. All told, Defendants transferred a net total of $816,470.76 to their personal 

accounts via direct transfers from their business accounts.  

b. Checks to Defendants and Their Family Members 

110. The Truist check records show that Douglas Goodman frequently cut checks to 

himself and his family members from the Truist business account ending in 3710.  The 

beneficiaries included Doris Gallon-Goodman; Oscar Rojas (Doris’s ex-husband); Douglas 

Bakie Goodman (Douglas Goodman’s son); and an individual named Tiffin Goodman.   

111. According to CLEAR, Tiffin Goodman (DOB 1975) is a first-degree relative of 

Douglas Goodman, although the precise nature of their familial relationship is not clear.  The 

Truist records suggest that at least some of the money that Douglas Goodman sent Tiffin 

Goodman was in repayment of a loan that Tiffin Goodman made to USASDR in the early days 

of the scheme.  Specifically, between May 6, 2019 and February 27, 2020, Tiffin Goodman sent 

eight wire transfers totaling $100,075.00 to the Truist business account ending in 3710.  Starting 

on July 17, 2020, and continuing through October 5, 2022, Douglas Goodman wrote 18 checks 

totaling $124,000.00 to Tiffin Goodman.      

112. Doris Gallon-Goodman also appears to have provided USASDR with a cash 

infusion in the early days of the scheme.  According to wire detail records provided by Truist, 

between May 6, 2019 and July 23, 2019, Doris Gallon-Goodman wired $12,000 from a Fidelity 
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brokerage account to USASDR’s Truist account ending in 3710.  $7000 was later returned to 

Fidelity by way of a check drawn on the Truist 3710 account, which reduced Doris’s outlay to 

$5,000.     

113. The table below summarizes the payments each of these individuals received via 

check:  

Payee Relationship No. of Payments Date Range Total 
Douglas Goodman Defendant; husband 

of Doris Gallon-
Goodman; step-
father of Juan 
Sebastian Rojas 

3 11/15/2022 – 
10/21/2023 

$23,000 

Doris Gallon-
Goodman 

Defendant; wife of 
Douglas Goodman; 
mother of Juan 
Sebastian Rojas 

38 10/6/2020 – 
11/30/2023 

Total: $343,895.00 
Loan: $5,000.00  
Net: $338,895.00 

Oscar Rojas Ex-Husband of 
Doris Gallon-
Goodman 

2 7/13/2022 & 
1/5/2023  

$18,500.00 

Douglas Bakie 
Goodman 

Douglas Goodman’s 
son 

9 8/18/2020 – 
3/2/2021  

$4,500.00 

Tiffin Goodman Douglas Goodman’s 
relative 

18 7/17/2020 – 
10/5/2022 

Total: $124,000.00 
Loan: $100,075.00 
Net: $23,925.00 

  
114. Although none of these checks were made out to Juan Sebastian Rojas, the memo 

lines of certain checks made out to Douglas Goodman and Doris Gallon-Goodman suggest that 

Douglas and Doris have served as conduits for payments intended for Juan Sebastian Rojas.  At 

least two of the checks that Douglas Goodman made out to himself, and at least seven of the 

checks that he made out to Doris Gallon-Goodman, include notations in the memo line that 

appear to reference Defendant Juan Sebastian Rojas (e.g., “John Rojas,” “John Rojas June Pay,” 

“Payment for Juan Rojas for 9/22,” “John Rojas Account,” “Sebi June Salary”).   
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c. Wire Transfers to Family Members 

115. Truist wire records show that on November 29, 2023, Defendants wired 

$20,000.00 to Luisa Rojas (Doris Gallon-Goodman’s daughter and Juan Sebastian Rojas’s sister) 

from the Truist business account ending in 3611.  

116. As described above, the Chase wire records show that Defendants wired $363,000 

to G&G International between April 21, 2022 and December 21, 2023, and the sole principal of 

G&G International is Oscar Hernan Rojas, Doris Gallon-Goodman’s ex-husband and the father 

or Juan Sebastian Rojas and Luisa Rojas.   

d. Cash Withdrawals 

117. The Truist records show that Defendants withdrew a substantial amount of cash 

from their business accounts between February 2019 and January 2024.  Based upon my review, 

Defendants sometimes made cash deposits into the Truist business accounts, but those deposits 

were dwarfed by their withdrawals, as outlined in the table below:    

Account 
(Last 4) 

Date Range No. Cash 
Deposits 

Total Cash 
Deposited 

No. of 
Withdrawals 

Total Cash 
Withdrawn 

Net Cash 
Flow 

3611 2/28/2019 – 
1/18/2024 

8 $23,706.00 23 $135,525.00 -$111,819.00 

3710 3/11/2019 – 
12/27/2023 

77 $12,841.53 22 $164,080.82 -$151,239.29 

4160 6/30/2021 – 
1/16/2024 

1 $10.00 6 $48,030.00 -$48,020.00 

1059 1/12/2024 None N/A 1 $10,000.00 -$10,000.00 
    86 $36,557.53 52 $174,080.82 -$137,523.29 
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e. Net Proceeds to Defendants and Their Family Members 

118. The table below amalgamates the payment amounts described above into a 

comprehensive assessment of the net funds received by the three individual defendants and their 

family members.  My review suggests that Defendants and their family members pocketed a net 

total of $1,745,813.05 during the period at issue.    

Recipient(s) Summary of Funds Received Total 

Douglas Goodman 
& Doris Gallon-
Goodman (Juan 
Sebastian Rojas) 

$816,470.76 transferred to personal accounts 

$1,315,889.05 
$23,000 in checks to Douglas Goodman 
$343,895.00 in checks to Doris Gallon-Goodman less 
$5,000 from 2019 loan 
$137,523.29 in cash withdrawals 

Oscar Rojas 
$18,500.00 in checks 

$381,500.00 
$363,000.00 in wire transfers to G&G International 

Douglas Bakie 
Goodman $4,500.00 in checks $4,500.00 

Tiffin Goodman $124,000.00 in checks less $100,075.00 inbound wire 
transfers 

$23,924.00 

Luisa Rojas $20,000 wire transfer $20,000.00 
    $1,745,813.05 

iii. Select Expenses Paid from Defendants’ Truist Accounts 

119. I also calculated the total payments made from Defendants’ Truist accounts to 

specific third-party vendors and then researched the nature of the services provided by those 

vendors.  The table below summarizes my findings: 

Payee Type of Vendor Dates Transactions Amount 
Google Ads; cloud 

computing 
5/3/2019 – 12/29/2023 675 $930,257.35 

Genesys Cloud 
Services, Inc. 

Call center 
software 

6/25/2019 – 1/11/2024 56 $221,925.86 

National Data 
System 

Customer 
relationship 
manager 

4/15/2019 – 12/14/2023 58 $152,384.40 

Facebook/Meta Ads 4/27/2020 – 12/8/2023 138 $87,314.60 
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Rex Direct Net, 
Inc. 

Lead generator 4/24/2019 – 1/17/2024 173 $76,435.80 

VICIdial Group Call center 
software 

4/23/2019 – 12/22/2023 357 $74,732.50 

Network 
Merchants, LLC 

Payment 
gateway 

6/4/2019 – 12/28/2023 264 $19,844.10 

AcuityCFO, LLC Online 
bookkeeping 
services 

6/3/2019 – 12/6/2023 58 $17,901.50 

HGreg Used Cars Florida-based 
used car 
dealership 

7/24/2023 3 $16,500.00 

Frontier 
Communications/C
TS Frontier 

Broadband 4/8/2019 – 11/29/2023 55 $14,791.53 

Stratics Networks VoIP/ringless 
voicemail 
provider 

9/4/2019 – 3/4/2021 21 $11,877.94 

Caller ID 
Reputation 

Service that 
monitors 
scam/spam 
labels on phone 
numbers 

7/31/2020 – 2/28/2021 9 $3,894.00 

Itellas LLC Call spoofing 
service 

10/7/2021 – 12/7/2023 24 $2,395.20 

Madera Digital, 
LLC 

Lead generator 5/11/2021 1 $2,000.00 

Sakari SMS SMS marketing 
software 

5/31/2023 – 12/28/2023 24 $1,694.68 

Grasshopper 
Virtual Phone 
System 

VoIP service 
provider 

3/21/2019 – 8/23/2021 30 $1,224.73 

4SCREENS.NET Lead generator 5/13/2020 – 12/29/2023 45 $1,109.80 
A Action Leads Lead generator 6/6/2019 1 $1,000.00 
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CALL CENTER SOFTWARE PROVIDER 

120. As part of this investigation, on January 9, 2024, the Commission issued a CID to 

Genesys Cloud Services, Inc. (“Genesys”), a call center software provider, having information 

relevant to this investigation.  In its CID response, Genesys confirmed that since 2019 Start 

Connecting LLC has maintained an account on Genesys’s PureCloud platform, which is 

designed to support call center operations.  Douglas Goodman, John Rojas, Carlos Davila, and 

Bryan Bueno are listed as points of contact for Start Connecting LLC’s account with Genesys.  

The business address associated with the Genesys account for Start Connecting LLC is listed as 

1412 Pine Bay Drive, Sarasota, Florida 34231.  Douglas Goodman signed all the annual 

contracts with Genesys as Start Connecting LLC’s President.   

121. Genesys’s records show that from 2019 to 2024, USASDR has paid for between 

15 and 37 PureCloud users.  According to contracts produced by Genesys, the version of 

PureCloud made available to Defendants in 2023 includes “omnichannel routing for web 

messaging, chat, email, SMS/Messaging Services, digital outbound campaigns, customer 

journey, quality evaluations, workforce management manual scheduling, supervisory reporting, 

and analytics.”  The versions of PureCloud made available by Genesys to Defendants in prior 

years offered similar capabilities. 

122. Genesys’s production of records in response to the Commission’s CID included a 

consumer complaint received by Genesys that stated the consumer was called by USASDR 

despite having their number included in the National Do Not Call Registry since 2004.  Genesys 

identified additional BBB complaints about calls made to consumers with numbers on the 

National Do Not Call Registry and attempted to follow up with USASDR about the issue.  

Genesys records reflect that USASDR did not respond to Genesys’s calls and even hung up on 
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one of them.  A true and correct copy of the record produced by Genesys regarding this 

complaint and attempt to follow up is attached as Carson Attachment II.  

123. As part of its CID response, Genesys produced documents and records, including 

monthly call log data from April 26, 2019 and February 5, 2024, related to USASDR’s call 

center operation.  Genesys stated in its CID response that USASDR had ordered 89 phone 

numbers from Genesys; Genesys also explained to FTC staff that a customer like USASDR 

could use additional phone numbers acquired elsewhere on Genesys’s platform.  FTC staff and I 

reviewed the documents and records produced by Genesys and provided them to Megan 

Baburek, a Senior Data Analyst at the FTC who conducted an assessment of the extent to which 

USASDR placed calls to phone numbers included on the National Do Not Call Registry.   

ANALYSIS OF DO NOT CALL RECORDS 

124. As mentioned above, Genesys provided call detail records listing all the telephone 

numbers called by Defendants between April 26, 2019 and February 5, 2024. These records 

enabled FTC Senior Data Analyst Megan Baburek to analyze the extent to which Defendants’ 

telemarketers dialed numbers listed on the National Do Not Call Registry.  See generally 

Declaration of Megan Baburek (PX16).  As a precursor to that analysis, I eliminated known non-

consumer phone numbers from the Genesys dataset by using CLEAR, Google, and 

NomoRobo.com to search (1) all toll-free numbers and (2) all telephone numbers receiving 70 or 

more telephone calls from Defendants.  Based on this research, I prepared a list of toll-free area 

codes and numbers associated with businesses (such as numbers associated with USASDR’s call 

spoofing company or payment processors) to exclude from the analysis.  This list was shared 

with Megan Baburek to ensure that the list of numbers she queried against the National Do Not 
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Call Registry was focused on consumer phone numbers and, to the extent possible, excluded 

calls to toll-free numbers or other non-consumer telephone numbers.  

125. On June 21, 2024, I accessed and searched Consumer Sentinel for information 

about Defendants accessing the National Do Not Call Registry.  I searched using the following 

entities and authorized representative names, including full and abbreviated terms to maximize 

search results: (a) USA Student Debt Relief; (b) USASDR; (c) Start Connecting SAS; (d) Start 

Connecting; (e) Douglas Goodman; (f) Doris Gallon-Goodman; and (g) Juan Rojas.  Based on 

the Consumer Sentinel search results, I determined that none of these entities or authorized 

representatives paid the fees required to access the National Do Not Call Registry. 

126. I am further aware of the following complaints that consumers filed in court 

alleging that they had received unsolicited telephone calls from USASDR at phone numbers 

included on the National Do Not Call Registry: 

a. Jorge Rojas v. Start Connecting LLC, et al., Case No. 1:22-cv-7223 (N.D. Ill. 

filed Dec. 22, 2022); 

b. Anthony v. Goodman, et al., Case No. 8:23-cv-788 (M.D. Fla. Filed Apr. 11, 

2023);  

c. Ardagna v. Start Connecting LLC, Case No. 2021-SC-6814 (Ill. Cir. Ct. filed 

Nov. 29, 2021).   

INFORMATION PROVIDED TO AND OBTAINED FROM ED 

127. As discussed above in connection with the domain registration records provided 

by GoDaddy.com, LLC in response to the Commission’s CID, records associated with Juan 

Sebastian Rojas’s GoDaddy accounts show that he made electronic payments to GoDaddy from 

devices associated with two Colombia-based IP addresses—181.143.235.251 and 181.79.11.26.  
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In the course of this investigation, FTC staff provided these IP addresses to officials at ED, who 

looked them up in a database containing records of IP activity in Federal Student Aid (FSA) 

accounts on StudentAid.gov.  ED found that these IP addresses had been used to access 

thousands of borrower accounts, including accounts associated with consumers who submitted 

Consumer Sentinel complaints about USASDR.  Based on this, FTC staff and I concluded that 

these IP addresses were associated with devices in Defendants’ call center.   

128. With assistance from ED, we identified three additional IP addresses associated 

with the call center by analyzing cross-over IP activity in USASDR-involved FSA accounts. 

Specifically, we determined that the Colombia-based IP addresses 181.143.235.250, 

190.85.102.25, and 190.85.102.26 are also associated with devices in Defendants’ call center.  

129. As discussed in the contemporaneously filed Declaration of Nicole Eisenzopf, 

(PX15) a Supervisory Investigative Analyst and Certified Fraud Examiner with ED’s Office of 

Inspector General, all five IP addresses trace back to Colombia and have accessed thousands of 

FSA accounts on StudentAid.gov. 

130. On June 11, 2024, using an FTC computer, I visited www.StudentAid.gov and 

used Snagit to capture the pop-up window titled “Please Read Before Continuing” that appears 

when a user logs into a Federal Student Aid (FSA ID) account.  ED staff informed FTC staff 

that, for the past several years, substantially the same notice has appeared to all users each time 

they log into StudentAid.gov.  Attached hereto as Carson Attachment JJ is a true and correct 

copy of the StudentAid.gov pop-up window. 
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STATE ACTIONS AGAINST USASDR 

131. During the FTC’s investigation of USASDR, FTC staff became aware of two 

settlements with state governmental agencies that challenged actions that USASDR had taken in 

those states: 

a. A copy of the terms of the settlement reached between California Department of 

Financial Protection and Innovation (DFPI) and Defendants Start Connecting 

LLC and Douglas Goodman is available in the consent order posted online at 

https://dfpi.ca.gov/wp-content/uploads/sites/337/2023/11/Consent-Order-Start-

Connecting-LLC.pdf. 

b. A copy of the terms of the settlement reached between the State of Minnesota and 

Defendant Start Connecting LLC is available in the Assurance of Discontinuance 

available online at https://www.ag.state.mn.us/Office/Communications/2023/ 

docs/StartConnecting_AoD.pdf. 

132. In the course of this investigation, FTC staff obtained a copy of an email that the 

California DFPI received from Defendant Goodman on March 27, responding to a Subpoena 

Duces Tecum that DFPI issued to USA Student Debt Relief and Douglas R. Goodman on March 

1, 2023.  The email was sent from doug@start-connecting.com to George.Johnson@dfpi.ca.gov.  

The email explained that USASDR “is based out of Cali, Colombia where all of our managers 

and employees reside and operate” and that Douglas Goodman claimed to be “coordinat[ing] 

working with merchant banks who process customer payments.”  The email went on to state that 

most of USASDR’s customers “are based on the US East Coast and Puerto Rico.”  A true and 

correct copy of this response is attached hereto as Carson Attachment KK.  
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133. The California DFPI also provided FTC staff a declaration that Defendant 

Goodman executed on October 31, 2023, during the course of DFPI’s investigation.  A true and 

correct copy of that declaration is attached hereto as Carson Attachment LL. 

134. Staff from the Minnesota Attorney General’s Office provided FTC staff with an 

email that Defendant Goodman sent to the Minnesota Attorney General’s Office in response to 

an August 2023, letter from Assistant Attorney General Evan Romanoff requesting information 

about USA Student Debt Relief’s operation.  Defendant Goodman sent his response from 

doug@start-connecting.com to Evan.Romanoff@ag.state.mn.us on November 27, 2023. 

Defendant Goodman and Assistant Attorney General Romanoff subsequently exchanged several 

further messages in the same email chain.  The email explained that Start Connecting LLC is 

USASDR’s “principal business entity in the United States” but that there is also a “partner 

company in Colombia” that “handle[s] all of the marketing, sales and customer relations.”  The 

email also identified the role of each of the three USASDR principals: Douglas R Goodman was 

identified as the “President” who “coordinates with the merchant banks to collect and deposit the 

revenues from” USASDR’s customers; Doris E Gallon-Goodman was listed as an “Associated 

Member” who works “with our accounting firm preparing the financial statements”; and John 

Sebastian Rojas is also an “Associate Member” who “entirely own[s] and manage[s]” the “call 

center operation and staffing” in Cali, Colombia.  A true and correct copy of the email chain 

provided by staff from the Minnesota Attorney General’s Office is attached hereto as Carson 

Attachment MM.   

135. Staff from the Minnesota Attorney General’s Office also provided FTC staff with 

a declaration that Defendant Goodman executed on December 14, 2023, during the course of the 

PX19 
Page 49 of 407

Case 8:24-cv-01626-KKM-AAS   Document 3-4   Filed 07/09/24   Page 51 of 220 PageID 852



PX19 
Page 50 of 407

Case 8:24-cv-01626-KKM-AAS   Document 3-4   Filed 07/09/24   Page 52 of 220 PageID 853



Carson Attachment A, Page 1 of 2

PX19 
Page 51 of 407

Case 8:24-cv-01626-KKM-AAS   Document 3-4   Filed 07/09/24   Page 53 of 220 PageID 854



Carson Attachment A, Page 2 of 2

PX19 
Page 52 of 407

Case 8:24-cv-01626-KKM-AAS   Document 3-4   Filed 07/09/24   Page 54 of 220 PageID 855



Carson Attachment B, Page 1 of 1

PX19 
Page 53 of 407

Case 8:24-cv-01626-KKM-AAS   Document 3-4   Filed 07/09/24   Page 55 of 220 PageID 856



1412 PINE BAY DR
SARASOTA,  FL  34231

Current Principal  Place of Business:

Current Mailing Address:

1412 PINE BAY DR
SARASOTA,  FL  34231  US

Entity Name: START CONNECTING LLC

DOCUMENT# L19000044517

FEI Number: 83-3761068 Certificate of Status Desired:

Name and Address of Current Registered Agent:

GOODMAN, DOUGLAS R  PRESIDENT
1412 PINE BAY DR
SARASOTA, FL  34231  US

The above named entity submits this statement for the purpose of changing its registered office or registered agent, or both, in the State of Florida.

SIGNATURE:

Electronic Signature of Registered Agent Date

Authorized Person(s) Detail :

I hereby certify that the information indicated on this report or supplemental report is true and accurate and that my electronic signature shall have the same legal effect as if made under 
oath; that I am a managing member or manager of the limited liability company or the receiver or trustee empowered to execute this report as required by Chapter 605, Florida Statutes; and 
that my name appears above, or on an attachment with all other like empowered.

SIGNATURE:

Electronic Signature of Signing Authorized Person(s) Detail Date

DOUGLAS GOODMAN

FILED
Apr 15, 2024

Secretary of State
6843884435CC

DOUGLAS R GOODMAN PRESIDENT 04/15/2024

 2024  FLORIDA LIMITED LIABILITY COMPANY ANNUAL REPORT

No

04/15/2024

Title AMBR

Name GOODMAN, DOUGLAS R PRESIDENT

Address 1412 PINE BAY DR   

City-State-Zip: SARASOTA  FL  34231

Title MANAGER

Name ROJAS, JUAN SEBASTIAN AMBR

Address 1412 PINE BAY DR   

City-State-Zip: SARASOTA  FL  34231

Title MANAGER

Name GALLON-GOODMAN, DORIS E AMBR

Address 1412 PINE BAY DR   

City-State-Zip: SARASOTA  FL  34231

Carson Attachment C, Page 1 of 1
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1412 PINE BAY DRIVE
SARASOTA,  FL  34231

Current Principal  Place of Business:

Current Mailing Address:

1412 PINE BAY DRIVE
SARASOTA,  FL  34231  US

Entity Name: ZAGE GROUP, LLC

DOCUMENT# L09000004308

FEI Number: 26-4054764 Certificate of Status Desired:

Name and Address of Current Registered Agent:

ZAGE GROUP LLC
1412 PINE BAY DR
SARASOTA, FL  34231  US

The above named entity submits this statement for the purpose of changing its registered office or registered agent, or both, in the State of Florida.

SIGNATURE:

Electronic Signature of Registered Agent Date

Authorized Person(s) Detail :

I hereby certify that the information indicated on this report or supplemental report is true and accurate and that my electronic signature shall have the same legal effect as if made under 
oath; that I am a managing member or manager of the limited liability company or the receiver or trustee empowered to execute this report as required by Chapter 605, Florida Statutes; and 
that my name appears above, or on an attachment with all other like empowered.

SIGNATURE:

Electronic Signature of Signing Authorized Person(s) Detail Date

FILED
Mar 28, 2022

Secretary of State
5495068261CC

DOUGLAS GOODMAN PRESIDENT 03/28/2022

 2022  FLORIDA LIMITED LIABILITY COMPANY ANNUAL REPORT

Yes

 

Title MGR

Name GOODMAN, DORIS  

Address 1412 PINE BAY DRIVE   

City-State-Zip: SARASOTA  FL  34231

Title AUTHORIZED MEMBER

Name GOODMAN, DOUGLAS  

Address 1412 PINE BAY DRIVE   

City-State-Zip:  SARASOTA  FL  34231

Carson Attachment E, Page 1 of 3
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1412 PINE BAY DRIVE
SARASOTA,  FL  34231

Current Principal  Place of Business:

Current Mailing Address:

1412 PINE BAY DRIVE
SARASOTA,  FL  34231  US

Entity Name: ZAGE GROUP, LLC

DOCUMENT# L09000004308

FEI Number: 26-4054764 Certificate of Status Desired:

Name and Address of Current Registered Agent:

ZAGE GROUP LLC
1412 PINE BAY DR
SARASOTA, FL  34231  US

The above named entity submits this statement for the purpose of changing its registered office or registered agent, or both, in the State of Florida.

SIGNATURE:

Electronic Signature of Registered Agent Date

Authorized Person(s) Detail :

I hereby certify that the information indicated on this report or supplemental report is true and accurate and that my electronic signature shall have the same legal effect as if made under 
oath; that I am a managing member or manager of the limited liability company or the receiver or trustee empowered to execute this report as required by Chapter 605, Florida Statutes; and 
that my name appears above, or on an attachment with all other like empowered.

SIGNATURE:

Electronic Signature of Signing Authorized Person(s) Detail Date

FILED
Apr 20, 2023

Secretary of State
4914514815CC

DOUGLAS R GOODMAN PRESIDENT 04/20/2023

 2023  FLORIDA LIMITED LIABILITY COMPANY ANNUAL REPORT

Yes

 

Title MGR

Name GOODMAN, DORIS  

Address 1412 PINE BAY DRIVE   

City-State-Zip: SARASOTA  FL  34231

Title PRESIDENT

Name GOODMAN, DOUGLAS R 

Address 1412 PINE BAY DRIVE   

City-State-Zip: SARASOTA  FL  34231

Carson Attachment E, Page 2 of 3

PX19 
Page 58 of 407

Case 8:24-cv-01626-KKM-AAS   Document 3-4   Filed 07/09/24   Page 60 of 220 PageID 861



1412 PINE BAY DRIVE
SARASOTA,  FL  34231

Current Principal  Place of Business:

Current Mailing Address:

1412 PINE BAY DRIVE
SARASOTA,  FL  34231  US

Entity Name: ZAGE GROUP, LLC

DOCUMENT# L09000004308

FEI Number: 26-4054764 Certificate of Status Desired:

Name and Address of Current Registered Agent:

ZAGE GROUP LLC
1412 PINE BAY DR
SARASOTA, FL  34231  US

The above named entity submits this statement for the purpose of changing its registered office or registered agent, or both, in the State of Florida.

SIGNATURE:

Electronic Signature of Registered Agent Date

Authorized Person(s) Detail :

I hereby certify that the information indicated on this report or supplemental report is true and accurate and that my electronic signature shall have the same legal effect as if made under 
oath; that I am a managing member or manager of the limited liability company or the receiver or trustee empowered to execute this report as required by Chapter 605, Florida Statutes; and 
that my name appears above, or on an attachment with all other like empowered.

SIGNATURE:

Electronic Signature of Signing Authorized Person(s) Detail Date

FILED
Apr 15, 2024

Secretary of State
6726446177CC

DORIS GOODMAN MANAGER 04/15/2024

 2024  FLORIDA LIMITED LIABILITY COMPANY ANNUAL REPORT

No

 

Title MGR

Name GOODMAN, DORIS  

Address 1412 PINE BAY DRIVE   

City-State-Zip: SARASOTA  FL  34231

Title PRESIDENT

Name GOODMAN, DOUGLAS R 

Address 1412 PINE BAY DRIVE   

City-State-Zip: SARASOTA  FL  34231

Carson Attachment E, Page 3 of 3
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Nombre de empresa Buscar

Directorio de Empresas
 (https://www.informacolombia.com/directorio-empresas/)

Directorio de Empresas (https://www.informacolombia.com/directorio-
empresas/) / Empresas en VALLE
(https://www.informacolombia.com/directorio-empresas/departamento_valle) / Empresas en CALI (https://www.informacolombia.com/directorio-
empresas/localidad_cali) / Start Connecting S A S

Start Connecting S A S

Razón Social Start Connecting S A S

Teléfono 3188234462

Ciudad CALI

Departamento VALLE

Dirección
Actual

CALLE 16 6 RTE 21 OF 301 Y 401 Cómo llegar (https://maps.google.es/maps?daddr=CALLE 16 6 RTE 21 OF 301 Y
401, CALI, VALLE) Ver Mapa

NIT
9013820852 (https://www.informacolombia.com/directorio-
empresas/servlet/app/portal/EMP/prod/FORMULARIO_REGISTRO/razonsocial/Start+Connecting+S+A+S/nif/9013820852)

Actividad Actividades de centros de llamadas (Call center)

Forma
Jurídica

SOCIEDAD POR ACCIONES SIMPLIFICADA

Ranking de
Empresas

Conozca el Ranking de las 10.000 empresas más grandes de Colombia.

Obtenerlo Ahora >> (https://www.einforma.co/ranking-empresas-10000)
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Accede Gratis al Informe Ampliado de Start Connecting S ...  (https://www.informacolombia.com/directorio-

empresas/servlet/app/portal/EMP/prod/FORMULARIO_REGISTRO/razonsocial/Start+Connecting+S+A+S/nif/9013820852)

La empresa Start Connecting S A S tiene como domicilio principal de su actividad la dirección, CALLE 16 6 RTE 21 OF 301 Y 401 en la ciudad de CALI,
VALLE. El teléfono de Start Connecting S A S es el 3188234462. Esta empresa fué constituida como SOCIEDAD POR ACCIONES SIMPLIFICADA y se
dedica a Actividades de centros de llamadas (Call center). Si necesita más información sobre Start Connecting S A S regístrese y acceda gratis a más
información de la empresa.

Información Comercial de Start Connecting S A S
La actividad principal de Start Connecting S A S es Actividades de centros de llamadas (Call center). Cuenta con un patrimonio neto de 735.663.663 COP
y en el ejercicio del año 2023 generó un rango de ventas 'Entre 2.000.000.000 y 5.000.000.000 COP' obteniendo un resultado del ejercicio 'Menor de
1.000.000.000 COP'.

Cifras expresadas en (PESO COLOMBIANO, UNIDADES)

Estructura
legal

Forma
Jurídica

SOCIEDAD POR ACCIONES SIMPLIFICADA

Patrimonio
Neto

735.663.663 COP

Información
financiera
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Rango
Ventas

Entre 2.000.000.000 y 5.000.000.000 COP Consultar (https://www.informacolombia.com/directorio-
empresas/servlet/app/portal/EMP/prod/FORMULARIO_REGISTRO/razonsocial/Start+Connecting+S+A+S/nif/9013820852)

Utilidad
Neta

Menor de 1.000.000.000 COP Consultar (https://www.informacolombia.com/directorio-
empresas/servlet/app/portal/EMP/prod/FORMULARIO_REGISTRO/razonsocial/Start+Connecting+S+A+S/nif/9013820852)

Accede Gratis al Informe Ampliado de Start Connecting S ...  (https://www.informacolombia.com/directorio-

empresas/servlet/app/portal/EMP/prod/FORMULARIO_REGISTRO/razonsocial/Start+Connecting+S+A+S/nif/9013820852)

 Empresas similares a Start Connecting S A S

A continuación le ofrecemos un listado con 10 empresas similares a Start Connecting S A S en VALLE y del sector Actividades de centros de llamadas
(Call center).

Empresa Dirección Teléfono

COBRANZA INTEGRAL COLOMBIA S A S (Https://Www.Informacolombia.Com/Directorio-
Empresas/Informacion-Empresa/Cobranza-Integral-Colombia-Sas)

CALLE 19 NTE 2 N 29 OF 402 B
EDIFICIO TORRE DE CALI BARRIO

VERSALLES, CALI, VALLE
3124509630

Evolución de ventasEvolución de ventas

20212021 20222022 20232023
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KIDD ENTERPRISES FCI SAS (Https://Www.Informacolombia.Com/Directorio-
Empresas/Informacion-Empresa/Kidd-Enterprises-Fci-Sas)

CALLE 49 NTE 3 G 28, CALI, VALLE 3234641921

PAPACENTER S A S (Https://Www.Informacolombia.Com/Directorio-Empresas/Informacion-
Empresa/Papacenter-Sas)

AVENIDA 5C 23 D 04, CALI, VALLE 3155464512

TEAMBPO CO SAS (Https://Www.Informacolombia.Com/Directorio-Empresas/Informacion-
Empresa/Cobranzas-Nacionales-Ltda)

CALLE 9 9 70 OF 206 A, CALI,
VALLE

3134413079

TELEMERCADEO PROFESIONAL LTDA (Https://Www.Informacolombia.Com/Directorio-
Empresas/Informacion-Empresa/Telemercadeo-Profesional-Ltda)

CARRERA 4 13 97 OF 404, CALI,
VALLE

3012585073

INFOVOX SOLUCIONES DE TELECOMUNICACIONES SAS
(Https://Www.Informacolombia.Com/Directorio-Empresas/Informacion-Empresa/Infovox-
Soluciones-Telecomunicaciones-Ltda)

AVENIDA 4 38 RTE 32, CALI, VALLE 3173799467

FEDERACION NACIONAL DE COMERCIANTES FENALCO SECCIONAL VALLE DEL
CAUCA (Https://Www.Informacolombia.Com/Directorio-Empresas/Informacion-
Empresa/Federacion-Nalcional-Comerciantes-Seccional-Valle-Cauca)

CARRERA 9 5 23, CALI, VALLE 6028983535

RMCOMUNIKARTE S A S (Https://Www.Informacolombia.Com/Directorio-
Empresas/Informacion-Empresa/Rmcomunikarte-Sas)

CALLE 73 NTE 2 B2 07, CALI,
VALLE

3166573905

WISE DEBT SOLUTION S A S (Https://Www.Informacolombia.Com/Directorio-
Empresas/Informacion-Empresa/Wise-Debt-Solution-Sas)

CALLE 2 37 21, CALI, VALLE 3008465526

ORION CONTACT CENTER S A S (Https://Www.Informacolombia.Com/Directorio-
Empresas/Informacion-Empresa/Orion-Call-Center-Sas)

CARRERA 100 11 60 LC 501 CCO
HOLGUINES TRADECENTER, CALI,

VALLE
6028981010

INFORMA COLOMBIA S.A.

Teléfono (57 1) 3269270
clientes@informacolombia.com

www.informacolombia.com

Política de tratamiento de datos (https://www.informacolombia.com/politica-de-tratamiento-de-informacion/)
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Image capture: Jan 2024 Images may be subject to copyright.

Edi cio Roldan
4.1 ★★★★ (22)
Business center

Directions Save Nearby Send to
phone

Share

Edi cio Roldan
4.1 ★★★★ (22)
Business center

Overview Reviews

Steeeven CQ

Photo - Jaaan 2024

Edi cio Roldan
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7/1/24, 11 06 PM Printer Friendly Record Details

https //www consumersentinel gov/Search/PrintDetails?src redacted 8/64

Record # 3 / 149585866 / Consumer Sentinel Network Complaint
Reference

Number:
149585866 Originator

Reference
Number:

Language: English Contact Type: Complaint
Source: Consumer DNC?: No

Comments: I had a student loan through Navient. From 2005 was around 39k. I recently contacted Navient and a
worker there told me to contact a company that would relieve my debt. Usa student debt relief told me
that I'd pay them 145 for 4 months then it will be 9 dollars and I'd only be paying 2k something. I called 5
times to ask if this was legit and they yes. They said don't contact the new loan servicer, we will handle
the payments. The new loan servicer Great Lakes Borrowers called me and said they have not received
any money and they have no document of usa student loan debt relief. Upon further analysis usa's
domain was registered through godaddy.com. Phone number 480-624-2505. Says it's a telemarketing
company and they took 485 dollars fr my bank. There is some kind of scam going on because a person
from Navient told me to call this usa student debt relief company. And my student loan is still 40k and I've
been paying it for 17 years. Navient. Thank you for your time, Shannon 

Additional
Comments:

Complaint
disposition
provided?:
Complaint

Disposition:
Data

Reference:
Load Date: 07/06/2022 1:20:14 AM

Created By: FTCCIS-FTCUSER Created Date: 07/06/2022 1:20:14 AM
Updated By: Updated Date:

Complaint
Source:

FTC Mobile Complaints Product
Service

Description:

Credit & Debt Counseling

Amount
Requested:

Amount Paid: $485.00

Payment
Method:

Debit Card Agency
Contact:

Mobile

Complaint
Date:

07/06/2022 Transaction
Date:

Initial Contact: Initial
Response:

Statute/Rule: FTC Act Sec 5 (BCP) Law Violation: Deception/Misrepresentation
Topic: Dispute with

Credit
Bureau?:

Dispute with
Credit Bureau -

Responded?:

Dispute with
Credit Bureau -

Resolved to
Satisfaction?:

Member of
armed forces

or dependent?:

No Cross Border
Complaint?:

No

Consumer Information
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7/1/24, 11 06 PM Printer Friendly Record Details

https //www consumersentinel gov/Search/PrintDetails?src redacted 17/64

Record # 7 / 152522089 / Consumer Sentinel Network Complaint
Reference

Number:
152522089 Originator

Reference
Number:

Language: Spanish Contact Type: Complaint
Source: Consumer DNC?: No

Comments: Vi un anuncio en Instagram sobre ayudas sobre el préstamo estudiantil, me dijeron que ellos trabajan
directo con el departamento de educación y que iban a someter mi solicitud

Auto-
Translated

Comments:

I saw an ad on Instagram about student loan aid, they told me that they work directly with the department
of education and that they were going to submit my application.

Additional
Comments:

Complaint
disposition
provided?:
Complaint

Disposition:
Data

Reference:
Load Date: 10/05/2022 12:45:58 PM

Created By: FTCCIS-FTCUSER Created Date: 10/05/2022 12:45:58 PM
Updated By: Updated Date:

Complaint
Source:

FTC Mobile Complaints Product
Service

Description:

Government Imposters

Amount
Requested:

Amount Paid: $170.00

Payment
Method:

Credit Card Agency
Contact:

Mobile

Complaint
Date:

10/05/2022 Transaction
Date:

Initial Contact: Email:
richard.g@studentloandebtrelief.com

Initial
Response:

Statute/Rule: FTC Act Sec 5 (BCP) Law Violation: Deception/Misrepresentation
Topic: Dispute with

Credit
Bureau?:

Dispute with
Credit Bureau -

Responded?:

Dispute with
Credit Bureau -

Resolved to
Satisfaction?:

Member of
armed forces

or dependent?:

No Cross Border
Complaint?:

No

Consumer Information
Consumer

Small
Business or

Organization:
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7/1/24, 11 06 PM Printer Friendly Record Details

https //www consumersentinel gov/Search/PrintDetails?src redacted 19/64

Record # 8 / 152755893 / Consumer Sentinel Network Complaint
Reference

Number:
152755893 Originator

Reference
Number:

Language: English Contact Type: Complaint
Source: Consumer DNC?: No

Comments: They called me and said they are a government debt relief program that can lower my interest rates and
combine my loans, providing me with a better way to pay off my student loans. In the agreement made
they said they are a business of arranging and processing Federal Student Loan Consolidation and
Repayment Plan Applications through the US Department of Education (DOE) for clients with qualifying
Federal student Loans and WHEREAS, the Client wishes to employ Company to perform the following
services (Services): (1) analyze Clients Federal Student Loan debt situation (2) research potential debt
restructuring or repayment options that are available to Client (3) present Client with the results of such
research (4) prepare a Federal Student Loan Consolidation plan and application for Client and optionally
(5) continue to manage said repayment schedule on behalf of client by monitoring the file and providing
the necessary paperwork to DOE or loan servicer on Clients behalf throughout the term of the loan to
ensure that Client continues to receive the maximum benefits offered by the DOE program. They also
notes that I am to pay a $500 program fee if and when the consolidation is approved and then $30 a
month for the lifetime of the loan, until it is fully paid off, for the service they provided. We had a
conversation on the phone to get the process done, they virtually accessed my fsa to verify my loan
information as if they already had access before calling me. I virtually signed an agreement and they
actually got me a consolidation that I later found out was a free service from the loan consolidation
company they choose for me - Great Lakes Consolidation I am reporting them because I have never
heard of a service that has to be paid for for the lifetime of a loan that is a government approved
company, even the consolidation company told me that if I had to pay to consolidate, then it was
probably a scam. If you can help verify they are real, I would greatly appreciate it, because they have
access to my social security, mailing address, name, phone number, and fsa online account. I changed
my password, but they way they verified this information was similar to how the process was verified
when I went to school online. So I figured they were a real government company, until the consolidation
company told me that paying to consolidate was not necessary because they provide free services. I
think the consolidation company was not revealed until close to the end of the 30 money back guarantee
that I had to provide via US mail to cancel said agreement.

Additional
Comments:

I remembered that they promised loan forgiveness via the Biden relief program and said I would only
possibly qualify if I consolidated my loans before a specific deadline. Lower interest rates was what I
previously reported, but they also said loan forgiveness depending on my circumstances.^n^nI also
looked them up on the BBB and it says they are not accredited, but their business has an A rating with 5
complaints. It said they have been open for 3 years and 4 complaints were closed this year, I really do
hope this helps.

Complaint
disposition
provided?:
Complaint

Disposition:
Data

Reference:
Load Date: 10/13/2022 3:46:36 AM

Created By: FTCCIS-FTCUSER Created Date: 10/13/2022 3:46:36 AM
Updated By: FTCCIS-FTCUSER Updated Date: 10/13/2022 4:27:04 AM

Complaint
Source:

FTC Mobile Complaints Product
Service

Description:

Business Imposters
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7/1/24, 11 06 PM Printer Friendly Record Details

https //www consumersentinel gov/Search/PrintDetails?src redacted 21/64

Phone
Number:

941-2195617 Ext:

Subject ID
Type:

Subject ID
Issuer State:

Subject ID
Issuer

Country:
Representative: Isabel Martinez Title:

Associated Subject
Company: USA Student Debt Relief Normalized

Company:
Student Loan

Company
Type:

Other Address:

City: State/Prov:
ZIP: Country:

Email: URL: Usastudentdebtrelief.com
Phone

Number:
Ext:

Representative: Title:
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Subject ID
Issuer

Country:
Representative: Steven Rodríguez Title:
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7/1/24, 11 06 PM Printer Friendly Record Details

https //www consumersentinel gov/Search/PrintDetails?src redacted 26/64

Record # 10 / 155694677 / Consumer Sentinel Network Complaint
Reference

Number:
155694677 Originator

Reference
Number:

Language: English Contact Type: Complaint
Source: Consumer DNC?: No

Comments: I believed my student loan could be reduced. They have a Facebook site. They seemed to be legitimate.
I did have doubt but, I fell for their scam. Very stupid of me. I did ask them questions about affiliations
with Federal agencies. They claimed they work with them. I gave them my SS number, DATE of birth,
Debit bank card number imfo. They emailed me a contract to sign ( I did) sent back through email. Long
story short: First payment was due 11923. I called my bank. I told them my situation. Bank and I
canceled the card. AutoPayment did not go through! I notified SSA of my situation with this company as
well as Nelnet. I am 67 and have SS as my only source of income. I had read THOROUGHLY through
their contract. There is more protection for the company than for the client? One can cancel anytime
through their emailmail writing cancelation. In their clause in contract, they do stipulate that they can
track ones IP computer address!! I use Google which claims is protected. I didn't but don't quite
remember,giving it out my email but the agent said I did in the first conversation with them. How they got
my name and phone number is still a mystery!!!! This is a long story short version!! I feel so dumb! I am
usually on guard with hacking and scams!! They seemed so legit!! I really hope you can look into this
company! My personal information is now in their hands. I reallypray it doesn't go into other hands!!
Thank you for time and assistance! Susan

Additional
Comments:

Complaint
disposition
provided?:
Complaint

Disposition:
Data

Reference:
Load Date: 01/20/2023 3:38:50 PM

Created By: FTCCIS-FTCUSER Created Date: 01/20/2023 3:38:50 PM
Updated By: Updated Date:

Complaint
Source:

FTC Mobile Complaints Product
Service

Description:

Credit & Debt Counseling
Unwanted Telemarketing Calls

Amount
Requested:

$500.00 Amount Paid:

Payment
Method:

Agency
Contact:

Mobile

Complaint
Date:

01/20/2023 Transaction
Date:

01/05/2023

Initial Contact: Phone Call: 9412800657 Initial
Response:

Statute/Rule: FTC Act Sec 5 (BCP)
Telemarketing Sales Rule

Law Violation: Deception/Misrepresentation
TSR: Caller ID information not
transmitted

Topic: Dispute with
Credit

Bureau?:
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7/1/24, 11 06 PM Printer Friendly Record Details
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Record # 11 / 155699439 / Consumer Sentinel Network Complaint
Reference

Number:
155699439 Originator

Reference
Number:

Language: Spanish Contact Type: Complaint
Source: Consumer DNC?: No

Comments: El 25 de octubre recibi una llamada de la Sra. Julia Parker como a las 4:00 pm indicandome que ellos
ayudaban con el perdon de mis prestamos estudiantiles. Me informaron que tenia que realizar una carta
la cual envie que tenia que realizar 5 pagos de 125.00 dolares y despues tenia que pagar 9 dolares por
240 meses hasta completar el pago total de 2,160 dolares. Yo el 14 de noviembre 2022 realice un pago
de 125. y el 14 de diciembre para un total de 250 dolares me informaron que cuando terminara de pagar
los 2,160 mi deuda quedaba salda. Me comunique con Nelnet y me dijeron que verificara por que no me
debe cobrar para ayudarme a consolidar mis prestamos estudiantiles. quiero corroborar con ustedes si
estoy siendo estafada por estas personas.

Auto-
Translated

Comments:

On October 25 I received a call from Mrs. Julia Parker at about 4:00 pm indicating that they helped with
the forgiveness of my student loans. I was informed that I had to make a letter which I sent that I had to
make 5 payments of 125.00 dollars and then I had to pay 9 dollars for 240 months until completing the
total payment of 2,160 dollars. I on November 14, 2022 made a payment of 125. And on December 14
for a total of 250 dollars I was informed that when I finished paying the 2,160 my debt was paid. I
contacted Nelnet and they told me to verify why they should not charge me to help me consolidate my
student loans. I want to corroborate with you if I am being scammed by these people.

Additional
Comments:

Complaint
disposition
provided?:
Complaint

Disposition:
Data

Reference:
Load Date: 01/20/2023 2:18:09 PM

Created By: FTCCIS-FTCUSER Created Date: 01/20/2023 2:18:09 PM
Updated By: Updated Date:

Complaint
Source:

FTC Online Complaints Product
Service

Description:

Credit & Debt Counseling
Unwanted Telemarketing Calls

Amount
Requested:

Amount Paid: $250.00

Payment
Method:

Credit Card Agency
Contact:

Internet

Complaint
Date:

01/20/2023 Transaction
Date:

Initial Contact: Phone Call: 8778716116 Initial
Response:

Statute/Rule: FTC Act Sec 5 (BCP)
Telemarketing Sales Rule

Law Violation: Deception/Misrepresentation
TSR: Telemarketing outside 8 a.m.-9
p.m.

Topic: Dispute with
Credit

Bureau?:
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Record # 12 / 161183279 / Consumer Sentinel Network Complaint
Reference

Number:
161183279 Originator

Reference
Number:

Language: English Contact Type: Complaint
Source: Consumer DNC?: No

Comments: The case manager Luis Delgado who works for Usa Student Debt Relief offered false information
regarding student loan forgiveness. He asked for my FSA Id and password, changing the password
without consent or prior notification and which is not legal to do. This company charges around $600 to
student loan debtors for something that is free in studentaid.gov. They claim you only have to pay $29
independent of the amont of student debt. They also lie about entering in a forgiveness program when
what they do is enrolled you in a Repayment of studentaid program with false information. They claim
they work as intermedaries with the Department of Education and loan servers, both false.

Additional
Comments:

Complaint
disposition
provided?:
Complaint

Disposition:
Data

Reference:
Load Date: 06/21/2023 5:42:56 PM

Created By: FTCCIS-FTCUSER Created Date: 06/21/2023 5:42:56 PM
Updated By: Updated Date:

Complaint
Source:

FTC Mobile Complaints Product
Service

Description:

Credit & Debt Counseling

Amount
Requested:

$600.00 Amount Paid:

Payment
Method:

Agency
Contact:

Mobile

Complaint
Date:

06/21/2023 Transaction
Date:

06/21/2023

Initial Contact: Website or App: usastudentdebtrelief Initial
Response:

Statute/Rule: FTC Act Sec 5 (BCP) Law Violation: Deception/Misrepresentation
Topic: Dispute with

Credit
Bureau?:

Dispute with
Credit Bureau -

Responded?:

Dispute with
Credit Bureau -

Resolved to
Satisfaction?:

Member of
armed forces

or dependent?:

No Cross Border
Complaint?:

No

Consumer Information
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Record # 13 / 161182133 / Consumer Sentinel Network Complaint
Reference

Number:
161182133 Originator

Reference
Number:

Language: English Contact Type: Complaint
Source: Consumer DNC?: No

Comments: I received a call about not receiving documentation for my loan forgiveness application. I called the
number back and was greeted by a young women. She then connected me to a man named Adam.
Adam asked me questions and broke down my loans and if I can give him information. He never asked
for my SSN, but he asked for me to give him student aid information. He verified my username (I did not
provide this information), but I gave him to Code to access my account. After giving him the information,
he sent an email with paperwork I had to sign. When it was done, he told me I will be charged the 1st of
the month $155 for 5 months until December 1st. After December 1st, I would be paying $29 a month for
120 weeks then any loan left over will be forgiven. He sent another email directing me to send my 1040
forms or pay stubs. He said that he was my case managerfinance consultant. We ended the call and I
did not send in any of the forms. A few hours later, I felt uneasy and checked my account and saw that
my email was changed to .com. Luckily, it was not verified. I quickly changed the email
to verify and changed my username and password.
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1                  P R O C E E D I N G S

2                  -    -    -    -    -

3        KELLY MALONE UNDERCOVER CALL 04.05.2024

4           CHRIS CARSON:  My name is Chris Carson and I

5 am an investigator with the Federal Trade Commission

6 in Chicago, Illinois.  The date is April 5th, 2024,

7 and the time is approximately 12:05 p.m. Eastern

8 Standard Time.  I’m going to be calling USA Student

9 Debt Relief.  Their phone number is (941) 479-9401.

10 ______________________________________________________

11           (On-hold music.)

12           BRIGITTE SANCHEZ:  USA Student Debt Relief. 

13 My name is Bridget.  How may I help you?

14           CHRIS CARSON:  Hi.  Did you say your name is

15 Bridget?

16           BRIGITTE SANCHEZ:  Yes.

17           CHRIS CARSON:  Hi, Bridget.  I am calling 

18 to get some information on student loan forgiveness. 

19 I’m seeing all kinds of stuff about Biden’s student

20 loan plans, and -- and want to make sure I’m not

21 missing out and just kind of getting the best deal

22 that I can.

23           BRIGITTE SANCHEZ:  Of course.  I can assist

24 you with that.  So let me start from the beginning. 

25 We are USA Student Debt Relief, and what we do is
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1 collect from and submit your documents to the

2 Education Department to place you in one of their

3 forgiveness programs.  The programs are based on two

4 things, that is family size and income.  So what I’m

5 going to be doing is asking some standard questions. 

6 We’re going to take a look at your loans, and the

7 system will tell us what program you do qualify for. 

8 Okay?

9           CHRIS CARSON:  Okay.  So you -- you said

10 that you would look at my family size and loan amount

11 to see what program I’m available for?

12           BRIGITTE SANCHEZ:  Yes.  We’re going to see

13 -- I’m going to ask you for the family size, the --

14 your income --

15           CHRIS CARSON:  Okay.

16           BRIGITTE SANCHEZ:  -- because the programs

17 are based on family size and income, and we’re going

18 to see to check, we’re going to check what is the

19 status and balance of the loan, and I will tell you

20 what you qualify for.  Okay?

21           CHRIS CARSON:  Okay.  Okay.  And then you

22 mentioned Department of Education.  Are -- are you

23 all, like, approved or authorized to work with the

24 Department of Education?  Do you have an arrangement

25 with them?
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1           BRIGITTE SANCHEZ:  No, ma’am.  We are a

2 company, and what we do, we act as the lawyer or an

3 accountant, so we do all your process for you and we

4 assure you your approval into the program.  And what

5 we’re going to do is basically the best result

6 possible that we can get for you.

7           CHRIS CARSON:  Okay.  Okay.  Okay, sure.

8           BRIGITTE SANCHEZ:  Okay.  So, first, I have

9 to ask you, are you located in Virginia?

10           CHRIS CARSON:  No, I am not.  Oh, I see.

11           BRIGITTE SANCHEZ:  Oh.

12           CHRIS CARSON:  No, I live in Colorado.

13           BRIGITTE SANCHEZ:  Colorado, okay.  Well,

14 ma’am, we are not authorized to work in Colorado or

15 Virginia.  Do you have any other mailing address?

16           CHRIS CARSON:  No --

17           BRIGITTE SANCHEZ:  From other states?

18           CHRIS CARSON:  -- no.  So you’re not

19 authorized to work in Virginia or Colorado.  Why is

20 that?

21           BRIGITTE SANCHEZ:  Because we don’t have the

22 -- I’m sorry, I forgot the name, like the information,

23 like the license -- I’m sorry, the license to work

24 there.

25           CHRIS CARSON:  Oh, okay.  So -- so if I had
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1 a different mailing address, then you could help me?

2           BRIGITTE SANCHEZ:  Correct, like in Texas or

3 something like that, like a -- let me see, like

4 Florida, like West Virginia, that works, too.  The

5 thing is we don’t -- we cannot work in Colorado,

6 Virginia, and New York, like some of those -- some of

7 those states.  But if you have an -- another address

8 that is from Texas, maybe Georgia, Florida, what

9 other, let’s see, Utah, like other states.  So do you

10 have any other mailing address?

11           CHRIS CARSON:  No, I don’t, but like if one

12 of my kids lived in one of those states, would that

13 work, if I was calling --

14           BRIGITTE SANCHEZ:  Yes, of course.

15           CHRIS CARSON:  -- for myself?

16           BRIGITTE SANCHEZ:  We can list that one.  Of

17 course, yeah, we can do it like that.

18           CHRIS CARSON:  Okay.  Okay.

19           BRIGITTE SANCHEZ:  So what state -- state

20 your kids live?

21           CHRIS CARSON:  I have a -- a child that

22 lives in Texas.

23           BRIGITTE SANCHEZ:  Okay, that -- that

24 mailing address will work.  Okay, so we’re going to

25 check the mailing address in a minute, so if you have
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1 that mailing address, yeah, I’m going to get you to

2 see what you qualify for and everything, okay?

3           CHRIS CARSON:  Okay.

4           BRIGITTE SANCHEZ:  So, ma’am, what is your

5 full name?

6           CHRIS CARSON:  My first name is Kelly, K E L

7 L Y.

8           BRIGITTE SANCHEZ:  Yes.

9           CHRIS CARSON:  And my last name is Malone, M

10 A L O N E.

11           BRIGITTE SANCHEZ:  Okay.  All right.  So

12 what is your email address?

13           CHRIS CARSON:  My email address is

14 happypetdoc, all together, no spaces or underscores,

15 @outlook.com.

16           BRIGITTE SANCHEZ:  Okay.  So you say

17 happypetdoc@outlook.com?

18           CHRIS CARSON:  Correct.  Yeah, H A P P Y P E

19 T D O C.  I’m veterinarian, so...

20           BRIGITTE SANCHEZ:  Okay.  That’s -- that’s

21 beautiful work.

22           CHRIS CARSON:  Thanks.

23           BRIGITTE SANCHEZ:  Okay.  So, ma’am, are you

24 currently going to school?

25           CHRIS CARSON:  No.  I am done.
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1           BRIGITTE SANCHEZ:  Okay.  Are you facing any

2 chapter of bankruptcy?

3           CHRIS CARSON:  No.

4           BRIGITTE SANCHEZ:  Okay.  And do you recall

5 approximately how much you owe on the student loans?

6           CHRIS CARSON:  I owe about 85,000.

7           BRIGITTE SANCHEZ:  Okay.  What is your

8 marital status right now?  Are you single or married?

9           CHRIS CARSON:  Single.  I’m divorced.

10           BRIGITTE SANCHEZ:  Okay.  Sorry to hear it.

11           CHRIS CARSON:  Oh, it’s actually probably

12 for the best.

13           BRIGITTE SANCHEZ:  Okay.  Okay.  So it’s --

14 okay.  What is the size of your family, including

15 yourself?

16           CHRIS CARSON:  I mean, just myself.  I mean,

17 yeah.

18           BRIGITTE SANCHEZ:  Okay.  And did you help

19 someone of your family financially, like one of your

20 children or your mom or something like that?

21           CHRIS CARSON:  Do I help them financially? 

22 What do you mean?

23           BRIGITTE SANCHEZ:  Yes.  Maybe you help them

24 to pay a bill or with a little bit of money monthly or

25 it doesn’t have to be every month, but do you help

Carson Attachment I, Page 9 of 43

PX19 
Page 126 of 407

Case 8:24-cv-01626-KKM-AAS   Document 3-4   Filed 07/09/24   Page 128 of 220 PageID 929



10

Kelly Malone undercover call 04.05.2024
USA Student Debt Relief 4/5/2024

(301) 870-8025 - www.ftrinc.net - (800) 921-5555
For The Record, Inc.

1 someone else?

2           CHRIS CARSON:  I mean, sure.  I help my

3 kids, absolutely.

4           BRIGITTE SANCHEZ:  Okay.  So we can add him

5 to your family size because you are spending a little

6 bit of your money on it.  So how many children do you

7 help?

8           CHRIS CARSON:  Well, both of them, two.

9           BRIGITTE SANCHEZ:  Oh, okay --

10           CHRIS CARSON:  And even --

11           BRIGITTE SANCHEZ:  -- so the family size --

12           CHRIS CARSON:  -- I mean, they don’t live

13 with me, and I don’t claim them on my taxes.  I can

14 still -- that still works?

15           BRIGITTE SANCHEZ:  Yes.  That will still

16 work because, like, you help them.  It doesn’t have to

17 be all your money, but you help them financially

18 sometimes, so that is -- counts for you.  So, yeah.

19           CHRIS CARSON:  Oh, wonderful.

20           BRIGITTE SANCHEZ:  And you -- yeah, it’s

21 good.  So the family size, it will be three.  Okay?

22           CHRIS CARSON:  Okay.

23           BRIGITTE SANCHEZ:  So the next question, do

24 you happen to work for the public sector, city, state

25 or the public nonprofit organization?
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1           CHRIS CARSON:  No, I work in the private

2 sector.

3           BRIGITTE SANCHEZ:  Okay.  And how much is

4 your gross monthly income or your yearly before taxes

5 or deductions?

6           CHRIS CARSON:  About 70,000.

7           BRIGITTE SANCHEZ:  Okay.  And the last

8 question, what is your date of birth?

9           CHRIS CARSON:  What is my what?  I’m sorry.

10           BRIGITTE SANCHEZ:  Date of birth.

11           CHRIS CARSON:  Oh, date of birth is March

12 18th, 1974.

13           BRIGITTE SANCHEZ:  Okay.  Okay.  So, now,

14 we’re going to check the status and balance into the

15 database of the Education Department.  Allow me just

16 one moment.

17           Also, I’m so sorry but the system today

18 seems a little bit slow, so I’m sorry that it take a

19 little bit of time.

20           CHRIS CARSON:  No worries.  I have those

21 days myself.

22           BRIGITTE SANCHEZ:  Yeah, it’s kind of

23 annoying.

24           CHRIS CARSON:  Yes.  We get so used to

25 technology, don’t we?
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1           BRIGITTE SANCHEZ:  Yeah.  Okay, so I can see

2 that your phone number and email are not linked to

3 your student loans.  Do you recall another email when

4 you went to school or that you used before?

5           CHRIS CARSON:  Are -- are you talking linked

6 to my student loans like my -- my account where I make

7 my payments?

8           BRIGITTE SANCHEZ:  No.  That one is like

9 your banking system or lender.  But this is for the

10 database of the Education Department.  So it could be

11 like the FSA, the Federal Student Aid, that one.

12           CHRIS CARSON:  Oh, oh.

13           BRIGITTE SANCHEZ:  So --

14           CHRIS CARSON:  Okay.  Yes, I -- I do have a

15 different email address for that, I mean, when I set

16 it up, but I’m -- I’m at work and I don’t know that I

17 want to share that right now.  Can -- is -- can you

18 help me without accessing my account, or -- and just

19 give me some information?

20           BRIGITTE SANCHEZ:  Well, we need the access. 

21 So -- okay.  We need the access because without this,

22 we cannot see what is the status right now.  Some

23 people are in default; some people are into a program

24 already, so we need to see if you’re already into a

25 program or anything that is happening with your loan
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1 so I can tell you and I can place that information

2 into the system.

3           But in -- just basically that is how we

4 work.

5           CHRIS CARSON:  Okay.  Can -- can you kind of

6 explain to me what -- what programs might be available

7 or what you all can do for me without accessing that? 

8 I mean, I can tell you I owe about 85,000, and I pay

9 about 300 a month or so.

10           BRIGITTE SANCHEZ:  Okay.  All right.  So --

11 okay, I’m going to do a (inaudible) calculation.

12           CHRIS CARSON:  Okay.

13           BRIGITTE SANCHEZ:  But even though -- it’s

14 going to be approximately because we don’t have the

15 access, and if you want to continue with the

16 application, we’re going to need the access to that

17 account --

18           CHRIS CARSON:  Okay.

19           BRIGITTE SANCHEZ:  -- because sometimes we

20 consolidate the loans there, but I’m going to give

21 you, like, an approximate, like how much it will be. 

22 Okay?

23           CHRIS CARSON:  Okay.  And -- well, and you

24 mentioned consolidation.  What’s that?

25           BRIGITTE SANCHEZ:  Consolidation is when you
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1 have more than two or three loans, like in loans then

2 -- like you were a -- take loans, you can have 10, 11. 

3 Some people have a lot of loans.

4           CHRIS CARSON:  Yeah, I have six.

5           BRIGITTE SANCHEZ:  So consolidation is --

6 okay.  So that means that you don’t have to -- you’re

7 going to -- you’re not going to have six loans; you’re

8 going to have just two or -- one or two.  So, yeah,

9 all those loans are into just one loan.  That is

10 better for you.  That is a new form that the

11 Department of Education allows to consolidate the

12 loans.

13           CHRIS CARSON:  Okay.

14           BRIGITTE SANCHEZ:  So basically, yeah --

15           CHRIS CARSON:  And it’s better?

16           BRIGITTE SANCHEZ:  -- is that -- yeah, it’s

17 sometimes like you’re going to take a -- a loan for a

18 house or for a car, then the system says that you

19 don’t have, like, they don’t -- they see you like you

20 just have two student loans and you don’t have, like,

21 six or seven.  So this is better for people that want

22 to take a -- more loans or credit, so that is good for

23 them.

24           And it will --

25           CHRIS CARSON:  Is it -- I’m sorry, go ahead.
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1           BRIGITTE SANCHEZ:  -- I’m so sorry.  What

2 was your question?

3           CHRIS CARSON:  No, I -- I apologize.  Please

4 continue.  I’m so sorry.  I didn’t mean to cut you

5 off.

6           BRIGITTE SANCHEZ:  Oh, no worries.

7           CHRIS CARSON:  So it’s better for my credit,

8 but is it -- I mean, are there downsides to

9 consolidating?

10           BRIGITTE SANCHEZ:  I’m so sorry.  I don’t

11 understand your question.

12           CHRIS CARSON:  Are there, like -- are there

13 times when it wouldn’t be beneficial to -- to -- to

14 consolidate?

15           BRIGITTE SANCHEZ:  Well, no, because the

16 consolidation is just -- you’re going to have the same

17 amount of the loan, but you’re just going to have less

18 loans.  It’s not something that is -- could be bad for

19 it that I -- I’m -- that I’m aware, no.  There is not

20 any, like -- I don’t know if there is another, like,

21 bad benefit for it, but I don’t think so because it’s

22 just going to put all your loans into two or one, but

23 you still have the -- the loans, so...

24           CHRIS CARSON:  Okay.  Okay.  So it -- it’s -

25 - so it’s more just so for my credit it shows that I
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1 have one or two versus the six that I have right now.

2           BRIGITTE SANCHEZ:  It’s -- yeah, but it’s

3 more like for -- for your -- like when you want to

4 take a credit or something like that --

5           CHRIS CARSON:  Okay.

6           BRIGITTE SANCHEZ:  -- they -- they show you

7 that you’re not, like, as dangerous because you have

8 more loans, you have less but it will be the same

9 amount.  And that is -- that is the information that I

10 have and that I am aware, so yeah.

11           CHRIS CARSON:  Okay, okay.  And if -- if for

12 some reason I don’t even know why I would want -- not

13 because it sounds like it would be much better,

14 because I don’t think mine are consolidated now.  If I

15 -- if for whatever reason, though, I decided not to do

16 that, can you all still help me, or is that -- you

17 consolidate regardless?

18           BRIGITTE SANCHEZ:  Well, yes, of course.  We

19 don’t have to consolidate the loans.

20           CHRIS CARSON:  Okay.

21           BRIGITTE SANCHEZ:  We do it because it’s a

22 good thing for the -- for the -- for the -- for the

23 clients, we’ll say it like that, and we do it because

24 of that.

25           CHRIS CARSON:  Okay.
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1           BRIGITTE SANCHEZ:  And, also, there is a

2 benefit, but it just apply for people when if they

3 already consolidate the loan.  So you -- it’s going to

4 be consider for that benefit if you consolidate your

5 loans, unless you’re worried about the Department of

6 Education saying like that, so, yeah.  Sometimes it’s

7 better for you to consolidate if you apply for that

8 benefit.

9           CHRIS CARSON:  What benefit is that?

10           BRIGITTE SANCHEZ:  That is a benefit that is

11 called state IDR adjustment.  Basically, the benefit

12 is for like -- let me see.  All right.  So for how

13 many time you have these student loans?  Since when

14 you took the first one?

15           CHRIS CARSON:  Oh, when I took --

16           BRIGITTE SANCHEZ:  Do you remember that?

17           CHRIS CARSON:  -- yes, about 2015.

18           BRIGITTE SANCHEZ:  Okay, 2015.  And -- okay. 

19 So actually, the programs are from -- sometimes a long

20 time, so the programs are for 240 months, but if

21 they’re going to come over this date, the years that

22 you’re making payments, and they’re going to reduce

23 those years to the term of your program.  That is the

24 IDR adjustment that you can be less time into the

25 program and be forgiven for less time.
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1           CHRIS CARSON:  Okay.  So, like, I’ve been

2 paying since when I graduated in 2019.  So I’ve been

3 paying since then.

4           BRIGITTE SANCHEZ:  Okay.  So there

5 approximately are four years, so, yes, you could have,

6 like, four years reduced to the term of your program.

7           CHRIS CARSON:  If I consolidate?

8           BRIGITTE SANCHEZ:  Yes.  The Department of

9 Education states for you to be eligible for it, you

10 have to consolidate your loans.

11           CHRIS CARSON:  Okay.

12           BRIGITTE SANCHEZ:  And, also, being into a

13 program, so into -- it could be -- the programs are

14 called IDR programs.  So there are different type of

15 programs, but you have to be one of the IDR, like an

16 income-contingent, a Save program that is like the

17 best program that is right now, and like that.

18           CHRIS CARSON:  And you said IDR and Save. 

19 What’s --

20           BRIGITTE SANCHEZ:  Yes.

21           CHRIS CARSON:  -- what’s the IDR?

22           BRIGITTE SANCHEZ:  That’s --

23           CHRIS CARSON:  What’s that stand for?  I’m

24 sorry.  It’s all so confusing.  It’s overwhelming at

25 times.
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1           BRIGITTE SANCHEZ:  I understand you, yeah. 

2 It’s like a lot of concepts, but the IDR is just a

3 program, like it’s (inaudible) like that, the IDR,

4 when you are already into a program, they called it

5 IDR.  That’s it.  So yeah.

6           CHRIS CARSON:  Okay.

7           BRIGITTE SANCHEZ:  Allow me just one second. 

8 I’m -- I’m here to like finish the -- your --

9 calculating how much you will be paying towards your

10 lender or what program would you qualify for right

11 now.

12           CHRIS CARSON:  Okay, great.

13           BRIGITTE SANCHEZ:  So I need to ask you,

14 ma’am, did you take -- these loans are for you to go

15 to school, right?  You use it for you?

16           CHRIS CARSON:  Yes.

17           BRIGITTE SANCHEZ:  Or you take it for one of

18 those -- for your son or something like that?

19           CHRIS CARSON:  No, they’re -- they’re all

20 mine, unfortunately.

21           BRIGITTE SANCHEZ:  All your, okay.  I -- I

22 wouldn’t say unfortunately because that is good for

23 you.

24           CHRIS CARSON:  Oh, okay.

25           BRIGITTE SANCHEZ:  Yes, because a part
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1 (inaudible) those loans, those are loans that just you

2 could be just one -- in one program, like you don’t

3 qualify for any other program, just for one.  But if

4 you don’t have one of those loans, that is the loans

5 that they took for your daughter or son, it’s better

6 for you.  So for that is not unfortunately.  It’s

7 better for you because you could be -- for where --

8 and good programs.

9           CHRIS CARSON:  Okay.  Okay, great.

10           BRIGITTE SANCHEZ:  Yes.  So allow me just

11 one more second.  I’m calculating here something. 

12 Ma’am, I have to ask have you helped someone else of

13 your family financially?

14           CHRIS CARSON:  No, just my two kids that I

15 had mentioned.

16           BRIGITTE SANCHEZ:  Okay.  Okay.  Allow me

17 just a few minutes.  I’m trying to calculate something

18 here.

19           Do you have any other questions for now?

20           CHRIS CARSON:  Well, I guess, yeah, just

21 what -- you know, what you can do.  So, like, how --

22 how does your program work, then?

23           BRIGITTE SANCHEZ:  Well, ma’am, the -- that

24 is not a program for our company, are federal

25 programs.  And what we do is help you to get enrolled
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1 in it.

2           CHRIS CARSON:  Okay.

3           BRIGITTE SANCHEZ:  So we -- what we assure

4 you is the approval into the -- into the program that

5 I’m going to tell you in a few minutes, and we keep

6 you in good standing and into that program.  So

7 basically that’s what we do.  What we do is like a --

8 the best results possible that you can get on your

9 forgiveness application.

10           CHRIS CARSON:  Okay, okay, because I know,

11 yeah, I’m seeing, you know, all this stuff about

12 forgiveness and people getting, you know, tens of

13 thousands of dollars done away with.  So -- so that’s

14 great, definitely.

15           BRIGITTE SANCHEZ:  Of course.  Those --

16 these programs are a really good option for people

17 that sometimes -- okay, I’m sorry -- someone said

18 something -- yeah, people sometimes doesn’t have a lot

19 of money to pay, so it is really good help for them

20 and also people that have a lot of loans, and they

21 will pay an amount, but they’re going to still get

22 having forgiveness.  So that is good for every --

23 people that qualify for it.

24           CHRIS CARSON:  Yes, absolutely, absolutely.

25           BRIGITTE SANCHEZ:  Okay.  So I’m calculating

Carson Attachment I, Page 21 of 43

PX19 
Page 138 of 407

Case 8:24-cv-01626-KKM-AAS   Document 3-4   Filed 07/09/24   Page 140 of 220 PageID 941



22

Kelly Malone undercover call 04.05.2024
USA Student Debt Relief 4/5/2024

(301) 870-8025 - www.ftrinc.net - (800) 921-5555
For The Record, Inc.

1 something right now, so I’m so sorry.

2           CHRIS CARSON:  No.  My goodness, that’s

3 fine.  So do you all charge a fee, then, or is --

4 you’re just -- help kind of facilitate the process

5 with the Department of Education?

6           BRIGITTE SANCHEZ:  We do charge a fee

7 because what we do is keep you into the program for

8 the term of the program and assure you the best

9 process.  But I’m going to tell you what program you

10 do qualify for and how will they work for you.  Okay?

11           CHRIS CARSON:  Okay, okay.

12           BRIGITTE SANCHEZ:  Okay.  So give me just...

13           Is it okay for you if I put you in a brief

14 hold, just two or three minutes and I come back to you

15 with all the information?

16           CHRIS CARSON:  Sure.  That’d be great,

17 Bridget.  Thank you so much.

18           BRIGITTE SANCHEZ:  Okay.  Give me just a few

19 seconds.

20           (Brief pause with on-hold music.)

21           BRIGITTE SANCHEZ:  All right, ma’am, I’m

22 back.  Can you hear me?

23           CHRIS CARSON:  Oh, yes, I can.  Thank you so

24 much.

25           BRIGITTE SANCHEZ:  Okay.  So -- okay, I’m
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1 going to tell you what do you qualify for and how it

2 will work.

3           CHRIS CARSON:  Okay.

4           BRIGITTE SANCHEZ:  So you qualify for a

5 program that is called SAVE, S A V E.  Before this

6 program, it was called REPAYE as You Earn, but -- but

7 a Biden reform, he now -- the President changed the

8 name and people that before they’re not eligible for

9 it, now they can have access to this program.

10           CHRIS CARSON:  Okay.

11           BRIGITTE SANCHEZ:  So the program works as

12 is follows.  For the first five months that you’re

13 going to be enrolling into these programs, you’re

14 going to make payments of $120.  This is to

15 consolidate, enroll, and submit your application.  And

16 after that, then beginning on your sixth month, all

17 your payments will drop.

18           The first -- towards your lender, it will be

19 $21, and as a monitoring fee, $19.  This is to

20 recertify the program every year and keep you in a

21 good standing.  This is for the term of the program. 

22 That is 240 months.

23           So we’re going to do some math to confirm

24 how much forgiveness you will receive on your student

25 loan, okay?
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1           CHRIS CARSON:  Okay.  So, wait, let me --

2 let me just clarify.  I just want to make sure I heard

3 you correctly.  So it’s the “safe” program --

4           BRIGITTE SANCHEZ:  SAVE.

5           CHRIS CARSON:  -- SAVE, S A V E?

6           BRIGITTE SANCHEZ:  S A V, correct.

7           CHRIS CARSON:  Okay.  And, so, I make five

8 payments of $120, and that’s to consolidate my loans?

9           BRIGITTE SANCHEZ:  Yeah, consolidate,

10 enroll, and submit the application.

11           CHRIS CARSON:  Okay, so to consolidate,

12 enroll, and complete the application.  Okay, and then

13 on the sixth month -- and that’s where I got confused. 

14 So I pay $21 to the lender --

15           BRIGITTE SANCHEZ:  Towards your lender,

16 yeah, towards your banking system, and as a monitoring

17 fee, $19.  This is to recertify the program every year

18 and keep you in a good standing for the term of the

19 program that is 240 months.

20           CHRIS CARSON:  So I pay five payments of

21 $120 and then my payments are 21 and 19, that’s $40,

22 or I just pay --

23           BRIGITTE SANCHEZ:  Yes, correct.

24           CHRIS CARSON:  -- $21 a month and $19 one

25 time?
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1           BRIGITTE SANCHEZ:  No.  Every month will be

2 $19 and the 25 -- the 21, I’m sorry, 21.  So, yeah,

3 the total pay that you will -- every month will be

4 $40.

5           CHRIS CARSON:  Okay.  So --

6           BRIGITTE SANCHEZ:  From the beginning on

7 your sixth month.

8           CHRIS CARSON:  Okay.  So my -- my monthly

9 payment for my loans will only be $21 then?

10           BRIGITTE SANCHEZ:  Correct.

11           CHRIS CARSON:  For 240 months, so 20 years?

12           BRIGITTE SANCHEZ:  Correct.  And there is --

13 when they -- and your adjustment came, the benefit

14 that I just told -- that I told you before, so

15 basically, when you’re -- when we already told them to

16 consolidate your loans and you’re already into the

17 SAVE program, you’re going to have -- you’re going to

18 pay -- I’m sorry.  You’re going to have access to that

19 benefit that is the IDR adjustment, so they’re going

20 to count all the years that you’re making payments,

21 and they’re going to reduce that to the term of your

22 program.  So that means that you don’t have to be 20

23 years; you could pay less time, and then you will be

24 forgiven.  You’re going to receive the discharge

25 letter.
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1           CHRIS CARSON:  Oh, wow.  So -- I mean, wow. 

2 I didn’t think I’d be eligible for that low of a

3 payment because I’m paying over $300 now.  So --

4           BRIGITTE SANCHEZ:  Yes.  So --

5           CHRIS CARSON:  So --

6           BRIGITTE SANCHEZ:  -- I can tell you that’s

7 what we do.  We kind of assure you the best results

8 possible for you.

9           CHRIS CARSON:  And, so, all these payments

10 then all go towards my loan, then?  Does the 120 go

11 towards my loan amount, too?

12           BRIGITTE SANCHEZ:  No.  That is for your

13 enrolling fee.  So we’re going to do a consolidate,

14 enroll, and submit the application.  And a -- the

15 payment that will go to your lender will be the $21.

16           CHRIS CARSON:  Okay.  And then what -- so

17 will that $21 ever go up?

18           BRIGITTE SANCHEZ:  Every month.  So when

19 you’re already finished your program, you don’t have

20 to make any other -- all those payments, like they -- 

21           CHRIS CARSON:  No, I’m sorry, like will --

22           BRIGITTE SANCHEZ:  -- when you’re --

23           CHRIS CARSON:  I’m sorry, go ahead.

24           BRIGITTE SANCHEZ:  All right.  When you

25 complete already the 20 years or a -- because for now,
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1 I have to tell you that it’s 20 years --

2           CHRIS CARSON:  Okay, that’s fine.

3           BRIGITTE SANCHEZ:  -- because --

4           CHRIS CARSON:  That’s fine, sure.

5           BRIGITTE SANCHEZ:  -- now your adjustment

6 does a -- it’s already when you consolidate your loans

7 and you are into the program, so you’re eligible for

8 it.  The Department of Education review everything

9 very well, and then they give you like their -- the

10 time that you’re going to be (inaudible) but they can

11 take time, so I cannot tell you that it’s going to

12 happen now.

13           So I’m telling you what we can do for you --

14           CHRIS CARSON:  Sure.

15           BRIGITTE SANCHEZ:  -- is consolidate,

16 enroll, and put you into the SAVE program that is an

17 excellent program, and monitor your loan so if maybe

18 the new president has benefits that he applied for

19 you, we’re going to put you into that benefit, we’re

20 going to, like -- that’s what we do here, like we tell

21 you before the best results possible that you can have

22 in your forgiveness.

23           So I’m going to tell you how much

24 forgiveness you will receive with these payments,

25 okay?
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1           CHRIS CARSON:  Okay.

2           BRIGITTE SANCHEZ:  So the calculate will be

3 like this:  the $19 plus the 21, that is 40, for the

4 term of your program, 240 months, plus the 600

5 enrollment fee.  So the total amount that you will

6 spend will be 10,200, and if we subtract that from the

7 85,000 that you owe right now, the forgiveness that

8 you will receive will be $74,800.  So congratulations.

9           CHRIS CARSON:  Oh, my goodness.  So if -- so

10 my payments will drop from 300 to $21, and that

11 payment will stay the same, $21 a month, plus, I mean,

12 the 19 obviously.  But the 21 --

13           BRIGITTE SANCHEZ:  Yeah.

14           CHRIS CARSON:  -- to my loans for 20 years,

15 and then the balance is forgiven, all the -- like you

16 said, $74,800 is forgiven?

17           BRIGITTE SANCHEZ:  Correct.  And even if

18 some interest increase, that one is going to be

19 forgiven, too.

20           CHRIS CARSON:  Wow.  That’s incredible.

21           BRIGITTE SANCHEZ:  Yeah.  Do you have any

22 questions for now?

23           CHRIS CARSON:  Well, so I guess -- wow. 

24 What are the next steps, then?

25           BRIGITTE SANCHEZ:  The next step?  So,
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1 first, like I tell you, if you want to continue, we’re

2 going to need the access to your account, to the FSA

3 account --

4           CHRIS CARSON:  Oh.

5           BRIGITTE SANCHEZ:  -- because we got it that

6 we’re going to consolidate the loans, and we’re going

7 to track the process, too.  So that is for you to

8 track your process, of course.  So when we already

9 tell you we already consolidate your loans, you can

10 log in and see if it’s already consolidated.  And,

11 also, when you’re already into the program, you’re

12 going to see it into the -- into that database, but

13 we’re going to need access.

14           So is it okay if I log in and see what is

15 the information that you have there, like exactly

16 amount of the loan and if you’re already into a

17 program because sometimes people is into a program

18 that we cannot help them to out of that program and

19 put in other, so for that -- that -- we need that.

20           CHRIS CARSON:  Okay, okay.  Well, let me --

21 you mentioned an application.  Do you send that to me? 

22 Do -- how do I get that so that -- or what is the

23 application?

24           BRIGITTE SANCHEZ:  No.  Basically, we’re

25 going to ask you for the proof of your income so we
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1 can apply -- we can submit the application to the

2 Education Department and assure you the approval into

3 the SAVE program.

4           CHRIS CARSON:  Oh, okay.

5           BRIGITTE SANCHEZ:  We’re going to do

6 everything for you.  So --

7           CHRIS CARSON:  Okay.

8           BRIGITTE SANCHEZ:  -- yeah, exactly what we

9 do.  We apply for you and we owe you -- always a --

10 like keep you informed about it, like, ma’am, and we

11 already apply for the SAVE program.  It’s going to be

12 review and they get you in the program.  It takes like

13 60 to 90 days to get approval.  And when you’re

14 already approved into that program, we send you

15 another email regarding that you’ve already been

16 approval and everything like that.  It works like

17 that.  We keep you informed about your progress.

18           CHRIS CARSON:  Oh, okay, so that’s the

19 application you meant, the -- just the SAVE

20 application or whatever with the --

21           BRIGITTE SANCHEZ:  Yes.

22           CHRIS CARSON:  -- Department of Ed.  Okay. 

23 Okay.

24           BRIGITTE SANCHEZ:  Yes.

25           CHRIS CARSON:  So, then, you -- so you
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1 mentioned the payment, so do you all -- as soon as I

2 give you access to my -- to my FAFSA studentaid.gov

3 account, do you start working on all this, or do I

4 have to make those -- you mentioned like the

5 enrollment fee and the consolidation payment.  Do I

6 have to pay that all in full first, or --

7           BRIGITTE SANCHEZ:  No.  When you already

8 make the first payment, we start working, like you

9 make the first payment today or the next week, in that

10 moment, we start working, but for that, you have to

11 send the, like, the proof of the income as soon as you

12 can so we can have all the information to apply for

13 it.

14           CHRIS CARSON:  Okay.  So I guess then what’s

15 the next step?  I mean, how do I send you my proof of

16 income?

17           BRIGITTE SANCHEZ:  Okay, so I’m going to

18 explain to you how it works.  We’re going to generate

19 a document that is called the service agreement.  In

20 this document, you’re going to have all the

21 information there -- the name of the program, your

22 personal information for the application, and a

23 schedule for each payment.

24           And I can send that to your email.  We sign

25 the document, so you have also the -- the notice of
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1 cancelling, your right for that, and everything.  So

2 for that -- that document is like a -- the proof that

3 we’re going to do for you, and we do that, and I send

4 you emails about the -- the proof of the income, how

5 you can send it to us, like the tax form, something

6 like that.  So that’s how it works.

7           So we need to access to the FSA site and see

8 the status and balance so I can tell you if we do --

9 can do these programs, and then a -- we continue with

10 the application and I confirm all the information on

11 the application is correct and send you the service

12 agreements.

13           CHRIS CARSON:  Okay.  So you’re going to

14 email me the service agreement so I can look that over

15 and then get that back to you?

16           BRIGITTE SANCHEZ:  No.  We -- that is done a

17 -- the service agreement is for you to sign it so you

18 can have like a -- all the information there.  But

19 when you already told me, yes, I want to continue with

20 this application, I send you the service agreement, we

21 sign it on the phone, and I send you all the other

22 documents that we’re going to need.

23           CHRIS CARSON:  What do you mean, I sign it

24 on the phone?  How do I do -- what do you mean by

25 that?
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1           BRIGITTE SANCHEZ:  No, I send it to your

2 email, and it is an electronic document, so you just

3 have to, like, make your signature there, and send it

4 and just press done, like finish all, and you’re going

5 to receive a copy of it when you already make it.

6           CHRIS CARSON:  Oh, okay, but I can’t get a

7 copy of it first to look at?

8           BRIGITTE SANCHEZ:  Well, I have to ask to my

9 boss that one because we already -- we send the

10 service agreement.  For that I’m telling you what the

11 document has.  It says that we are a company and that

12 we’ll help you to apply for the forgiveness into the

13 SAVE program and everything.  And -- but, yeah, you

14 can see it, but I’m not so sure if I can send it just

15 for you to see it if you don’t want to continue with

16 the application.  So I have to ask to my boss that  Is

17 that okay if I ask first?

18           CHRIS CARSON:  Oh, yeah, that’d be great

19 because I would like -- I mean, it sounds like a

20 contract, and I would just like to look at it.  I

21 mean, I’m old.  I don’t want to have to read it on my

22 phone and try to sign it.  I’d like to look at it

23 beforehand and -- and, you know, just -- I mean, what

24 you’ve explained sounds amazing, and, you know, I just

25 want to make sure that I’m getting the best deal.  And
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1 it sounds like I am.

2           BRIGITTE SANCHEZ:  Of course.  So and allow

3 me just one moment.  I know that I’m -- I know that

4 I’m -- I’m not allowed to send it, just because --

5 like that, but I’m going to ask if I can do it or send

6 a copy of it to your -- like a PDF or something.

7           CHRIS CARSON:  Oh, that would be great.

8           BRIGITTE SANCHEZ:  And then -- so I’ll be

9 just one second, okay?

10           CHRIS CARSON:  Okay.  Thank you.

11           (Brief pause.)

12           BRIGITTE SANCHEZ:  All right, ma’am.  I’m

13 back.  Can you hear me?

14           CHRIS CARSON:  Yes, I can, Bridget.  Thank

15 you so much.

16           BRIGITTE SANCHEZ:  It’s my pleasure.  So 

17 I think that, yeah, we can send you a copy, like a 

18 PDF --

19           CHRIS CARSON:  Okay.

20           BRIGITTE SANCHEZ:  -- but I cannot send you

21 -- the system doesn’t allow me to send a document

22 without a payment -- I’m sorry, a payment method, so

23 we can generate a copy, like a PDF, and send it to

24 you.  So that’s what I can do.

25           CHRIS CARSON:  Oh.
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1           BRIGITTE SANCHEZ:  So allow me just -- yeah,

2 she sent me this like that so I cannot do anything

3 like send you the -- the PDF without all the

4 information that we need and everything because that

5 wouldn’t go to QC review that is like the quality, and

6 they will see that I didn’t, like, do all the process,

7 how it has to be done so for that.  But I -- we’re

8 going to send you the PDF.

9           CHRIS CARSON:  Oh, okay.  I appreciate that.

10           BRIGITTE SANCHEZ:  We can...

11           CHRIS CARSON:  And you mentioned without a

12 payment method.  So -- so, then, you take care of

13 paying my lender?  That’s the $21 a month, so I don’t

14 have to pay -- make payments like I am right now?  I

15 don’t make those payments any longer?

16           BRIGITTE SANCHEZ:  Yeah, we can do that for

17 you, too, but in charge of that is the processing

18 department, I think, because I don’t do that.  I just,

19 like, help the people getting enrolled, and we have a

20 processing department so they can, like, do all the

21 process for you that -- submit the application and

22 everything.

23           CHRIS CARSON:  Okay, okay.

24           BRIGITTE SANCHEZ:  So they take care of

25 those (inaudible).
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1           CHRIS CARSON:  So -- but I mean, that $21-a-

2 month payment that’s going to my lender, I’m making

3 that to you all.

4           BRIGITTE SANCHEZ:  Correct.

5           CHRIS CARSON:  And that goes to my lender,

6 because that’s what you’re -- right?

7           BRIGITTE SANCHEZ:  I have to confirm that,

8 too.  I have to confirm that, too, because sometimes

9 we place like an auto-pay with your lender with the

10 21, and just -- just you pay for like your car with

11 the auto-pay, and that will be -- that is pretty

12 easier.

13           CHRIS CARSON:  Oh.

14           BRIGITTE SANCHEZ:  And the -- yeah, I think

15 that we do that because I’m not sure if we send the

16 money today if you give it to us.  I’m not so sure how

17 that works, so, yeah, I think that we do the -- the

18 auto-pay direct to with the lenders.

19           CHRIS CARSON:  Oh, okay, okay, perfect. 

20 That’s great.  Okay.

21           BRIGITTE SANCHEZ:  Okay.  So to your email,

22 the happypetdoc@outlook.com.

23           CHRIS CARSON:  Correct.

24           BRIGITTE SANCHEZ:  I’m going to send you the

25 service agreement.  Allow me just one moment.
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1           CHRIS CARSON:  Great.  Thank you again so

2 much.

3           BRIGITTE SANCHEZ:  No worries.  My pleasure. 

4 So...

5           And, also, I’m going to give you my direct

6 line in case that you want to continue with the

7 application or you have questions, you just have to

8 call me to my direct line.

9           CHRIS CARSON:  Oh, wonderful because you’ve

10 been so extremely helpful.  I would love to get back

11 in contact with you.

12           BRIGITTE SANCHEZ:  Okay, ma’am.  So allow me

13 just one moment, and I will send you the service

14 agreement.

15           (Brief pause.)

16           CHRIS CARSON:  Where are you located?

17           BRIGITTE SANCHEZ:  We are located in

18 Sarasota, Florida.

19           CHRIS CARSON:  Oh, I bet your weather’s

20 lovely.

21           BRIGITTE SANCHEZ:  Yeah.  I’m sorry, give me

22 just -- I never sent the service agreement like that,

23 so give me just one moment, please.

24           CHRIS CARSON:  Thank you.  Again, I

25 appreciate it so much.
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1           BRIGITTE SANCHEZ:  Okay, ma’am.  It’s my

2 pleasure.  So -- okay.  Okay, I’m almost done.

3           Okay.  And, also, I’m going to put our

4 website there so you can check if you want to.

5           CHRIS CARSON:  Oh, great.  Thank you.  Yeah,

6 I was just kind of Googling just student loan

7 forgiveness, I guess, and things like that.

8           BRIGITTE SANCHEZ:  Yeah.  Well, there is our

9 official website, so...

10           CHRIS CARSON:  Wonderful.

11           BRIGITTE SANCHEZ:  So I just sent it to you. 

12 Can you receive it -- the email that say Service

13 Agreement, USA Student Debt Relief.

14           CHRIS CARSON:  Okay.

15           BRIGITTE SANCHEZ:  Let me know if you

16 receive it.  I sent it from my company email, and it

17 is attached, it’s a credit PDF.

18           CHRIS CARSON:  Okay, let me see.

19           BRIGITTE SANCHEZ:  And it has the

20 information that we have for now.  And in the payment

21 date, that is a -- not just -- you can choose the date

22 that you can make the payments, just the system have

23 it like that from -- since today, but that is not

24 going to be the payment date if you want to continue

25 with the application.  Okay?
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1           CHRIS CARSON:  Okay.  Sorry, I’m just

2 waiting and --

3           BRIGITTE SANCHEZ:  Okay.

4           CHRIS CARSON:  -- I’m checking my email.  I

5 don’t see anything yet.

6           BRIGITTE SANCHEZ:  Okay.  Could you check --

7 okay, it’s happypetdoc, as a doctor, @out -- sorry --

8           CHRIS CARSON:  I’m sorry.  Is -- is your

9 last name Sanchez with two Zs?  It looks like it went

10 to my spam.  So I’m just going to move that.

11           BRIGITTE SANCHEZ:  Yes, my name is Bridget

12 Sanchezz.

13           CHRIS CARSON:  Okay.  Perfect.  Oh, great,

14 yes, I got this.  Thank you.  That way I can look it

15 over and -- and -- wonderful.

16           BRIGITTE SANCHEZ:  Okay.  So do you have a

17 place to write down my direct line so I can give it to

18 you?

19           CHRIS CARSON:  Yes, please.  And I got the

20 email, too, so I think I’ve got -- but, yes, please,

21 give me your direct number.

22           BRIGITTE SANCHEZ:  Yeah, you can -- okay. 

23 So it’s (941).

24           CHRIS CARSON:  Okay.

25           BRIGITTE SANCHEZ:  479.
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1           CHRIS CARSON:  Okay.

2           BRIGITTE SANCHEZ:  9409.

3           CHRIS CARSON:  And do you have an extension,

4 or that’s just your direct number?

5           BRIGITTE SANCHEZ:  No, it’s our -- yeah,

6 it’s direct.  In the -- in my signature of the email

7 is -- it say direct.  That one is -- is the same one

8 number.

9           CHRIS CARSON:  Oh, okay.  Okay.  Perfect. 

10 Okay.

11           BRIGITTE SANCHEZ:  Okay.  So do you have any

12 questions so far, ma’am?

13           CHRIS CARSON:  I think -- so I’m looking at

14 this, and it just says the fee, and I’m just wondering

15 -- I know on Ed’s site, it says you’re not supposed to

16 pay third parties to help with this stuff, so, I mean,

17 what you guys are doing, it’s above board, right?  I

18 don’t -- 

19           BRIGITTE SANCHEZ:  I’m sorry, ma’am?

20           CHRIS CARSON:  So, like, on the Department

21 of Ed site, it says that you’re not supposed to pay

22 third parties, and I just want to make sure -- I mean,

23 that’s not what we’re doing, right?  I mean, this is

24 all above board?

25           BRIGITTE SANCHEZ:  Oh, no, ma’am.  We are a
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1 third party company.

2           CHRIS CARSON:  Okay, okay.

3           BRIGITTE SANCHEZ:  Yes.  For just like I

4 tell you, we act as a lawyer or an accountant for you. 

5 That is not like the IRS, but they help to make your

6 taxes, something like that, so we can assure you the

7 best -- like the best -- like I tell you before, the

8 best results possible, but a -- like, we are not the

9 Education Department, we don’t work with them.

10           What we do is we’re a -- like a -- we 

11 work -- we send all your application for -- to them

12 and they approve you, but we are not them, so it’s

13 like that.  Okay?

14           CHRIS CARSON:  Okay.  Okay.  No, I

15 appreciate it.

16           BRIGITTE SANCHEZ:  So -- and -- yes, ma’am. 

17 So if you have any questions, just call me back or

18 send me an email so I can call you to help you with

19 something, and, yeah, we’ll be -- that will be it for

20 -- for now.

21           CHRIS CARSON:  Okay.  I appreciate all of

22 your time, Bridget.  Thank you so much.

23           BRIGITTE SANCHEZ:  Okay, ma’am.  It’s really

24 my pleasure, and I’m going to be here for you.  And,

25 also, today we finish at 8:00 p.m. Eastern Time, and
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1 every day, we work Monday to Friday, 10:00 -- 10:00

2 a.m. to 8:00 p.m. Eastern Time.  Okay?

3           CHRIS CARSON:  Okay, 10:00 to 8:00 Eastern

4 Time.  Great.  Thank you so very much.

5           BRIGITTE SANCHEZ:  You’re welcome.  Have an

6 excellent day, ma’am.

7           CHRIS CARSON:  Thank you.  You, too.  Take

8 care.  Bye-bye.

9           BRIGITTE SANCHEZ:  Bye-bye.  You, too,

10 ma’am.  Bye-bye.

11           (The call was concluded.)

12           CHRIS CARSON:  The time is approximately

13 12:55 p.m. Eastern Standard Time, and that concludes

14 my call to USA Student Debt Relief.

15           (The recording was concluded.)

16

17

18

19

20

21

22

23

24

25
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1 CERTIFICATE OF TRANSCRIPTIONIST

2

3

4 I, Sara J. Vance, do hereby certify that the

5 foregoing proceedings and/or conversations were

6 transcribed by me via CD, videotape, audiotape or

7 digital recording, and reduced to typewriting under my

8 supervision; that I had no role in the recording of

9 this material; and that it has been transcribed to the

10 best of my ability given the quality and clarity of

11 the recording media.

12 I further certify that I am neither counsel

13 for, related to, nor employed by any of the parties to

14 the action in which these proceedings were

15 transcribed; and further, that I am not a relative or

16 employee of any attorney or counsel employed by the

17 parties hereto, nor financially or otherwise

18 interested in the outcome of the action.

19

20

21 DATE:  4/24/2024 s/Sara J. Vance
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23

24

25

Carson Attachment I, Page 43 of 43

PX19 
Page 160 of 407

Case 8:24-cv-01626-KKM-AAS   Document 3-4   Filed 07/09/24   Page 162 of 220 PageID 963



From: Kelly Malone
To: Carson, Christine
Subject: Fw: SERVICE AGREEMENT - USA STUDENT DEBT RELIEF
Date: Friday, April 5, 2024 12:57:49 PM
Attachments: image.png

USA Student Debt Form - Kelly Malone.pdf

You don't often get email from happypetdoc@outlook.com. Learn why this is important

From: Brigitte Sanchezz <brigitte.s@usastudentdebtrelief.com>
Sent: Friday, April 5, 2024 12:49 PM
To: happypetdoc@outlook.com <happypetdoc@outlook.com>
Subject: SERVICE AGREEMENT - USA STUDENT DEBT RELIEF
 
Greetings, Mrs. Malone
My name is Brigitte Sanchez your case manager at USA Student Debt Relief. We hope this
message finds you well.
Our webside: www.usastudentdebtrelief.com
This is the service agreement. 
To continue with your application call me back. 
-- 
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PLEASE COMPLETE THE FOLLOWING FORMS AND RETURN THEM TO USA STUDENT DEBT RELIEF 
IMMEDIATELY 

Toll Free Phone (877) 871- 6116 
Mailing Address: 
USA Student Debt Relief 
1412 Pine Bay Drive 
Sarasota, FL 34231 

• 1412 Pine Bay Drive     •    Sarasota, FL, 34231   •   (877)-871-6116    • Toll Free Phone
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CREDIT CARD TRANSACTION FORM 
SERVICE AGREEMENT CLIENT VERIFICATION 

Borrower's Name (First and Last Name) 

Social Security Number 

Gross Annual Income 

Cell Number DOB (mm/dd/yyyy) Present Address (street, city, state, ZIP 

USA Student Debt Relief File Number Tax Filing Status 

Program Type Current or Past Due Approx Weighted Interest Rate Approx Monthly Payment Approx/Verified Balance 

Name of Card (Mastercard, Visa, American Express, Discover Card) 

Credit Card Number Expiration Date (mm/yy) CW Security Code 

Billing Address (street, city, state, ZIP) Enrollment Fee Paid By Monthly Monitoring Paid by 

Printed Name: 

Signature: Date: 

By signing above: I hereby authorize USA Student Debt Relief (COMPANY) to initiate credit entries to my (our) Credit card 

account. COMPANY is sanctioned to debit the account(s) indicated on the information provided above, from the financial 

institution said account is established with, also identified above. This authorization is binding until COMPANY has received 

written notification to cancel from me (or person(s) representing party) stating the termination of this agreement in such manner, 

as define in the original agreement, to offer COMPANY reasonable opportunity to act as define upon it. 

S E C T I O N A : B O RR O W E R I N F O R M A T I O N 

SECTION B: SERVICE LOAN QUALIFICATION 

SECTION  C:   COST  FOR SERVICE 

The Payment quoted is estimated and is subject to change upon DOE certification of income and loan balances: 100% Money Back Guarantee of the Program Enrollment if the DOE rejects application 

Program Enrollment: 

Monthly Monitoring:

 

 

Total Consolidated Balance: 

One-Time Set-Up Cost: 

SECTION D: PAYMENT INFORMATION 

SECTION  E:  SIGNATURE 

Name on Card 

• 1412 Pine Bay Drive     •    Sarasota, FL, 34231   •   (877)-871-6116    • Toll Free Phone

Kelly Malone

03/18/1974 ,

$70,000.00 E171709 Head of Household

Repay As You Earn 6.62 $20.21 $NaN

$99.00

$501.00

$19.00

85000.0000

Current

,

/

Kelly Malone

4/5/2024 9/5/2024
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TRANSACTION SCHEDULE 
INVOICE 

B I L L  T O :  P A Y  A B L E  T O:  

USA Student Debt Relief 
1412 Pine Bay Drive 
Sarasota, FL, 34231 
Phone: 877-871-6116 

The signature(s) provided below on this Complete Payment Authorization and Schedule Form authorizes payment on services 
rendered by USA Student Debt Relief (COMPANY). COMPANY is authorized to charge my account (listed in Section D on the 

Service Agreement Client Verification) in the amount listed above for the products/services that are outlined and enclosed in the 
invoice and agreement. I have discussed and understood the products/services in the invoice and agreement provided by 
COMPANY and recognizes these as the product/services provided by COMPANY. In the case of returned payment and /or 

chargeback, I (we) understand and accept that a fee will be applied and charged to my (out) account 

Borrower Signature Date 

Co-Borrower Signature Date 

QUANTITY  PRODUCTS & SERVICES TRANSACTION DATE AMOUNT  

Program Enrollment 

• 1412 Pine Bay Drive     •    Sarasota, FL, 34231   •   (877)-871-6116    • Toll Free Phone

Kelly Malone

,

5

1 of 5 4/5/2024

4/5/2024

$120.00

2 of 5 $120.00

3 of 5 $120.00

4 of 5

5 of 5

 

$600.00

5/5/2024

6/5/2024

7/5/2024 $120.00

$120.008/5/2024

 

(One time fee to be parted into 5 payments)

  

  

   

9/5/2024 $19.00
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STUDENT LOAN CONSOLIDATION AND REPAYMENT 
PLAN SERVICES

This Student Loan Consolidation and Repayment Plan Services Agreement (hereinafter the 
“Agreement”) is made and entered into, on the date indicated below, between USA Student 
Debt Relief, a Florida Corporation (“Company”) and Client (as stated on Service Agreement 
Client Verification Page), hereinafter referred to as (“Client”) residing at address on Service 
Agreement Client Verification Page. 

WHEREAS, the Company is in the business of arranging and processing Federal Student Loan 
Consolidation and Repayment Plan Applications through the US Department of Education 
(“DOE”) for clients with qualifying Federal student Loans; and 

WHEREAS, the Client wishes to employ Company to perform the following services 
(“Services”): (1) analyze Client’s Federal Student Loan debt situation; (2) research potential 
debt restructuring or repayment options that are available to Client; (3) present Client with the 
results of such research; (4) prepare a Federal Student Loan Consolidation plan and application 
for Client; and optionally (5) continue to manage said repayment schedule on behalf of client by 
monitoring the file and providing the necessary paperwork to DOE or loan servicer on Client’s 
behalf throughout the term of the loan to ensure that Client continues to receive the maximum 
benefits offered by the DOE program. 

NOW, THEREFORE, in consolidation of the mutual covenants set forth herein and intending to 
be legally bound, the parties hereto agree as follows: 

1) SERVICES AND FEES

a) Services

Upon receipt of all information and verified documentation from Client and payment of the 
Enrollment Fee, Company will prepare the initial DOE paperwork and send said documents to 
Client for signature. Upon return of the signed documents to Company, the documents will be 
reviewed and processed for submission to the DOE. Company shall further monitor the 
application status with the DOE if Client elected such service on the Service Agreement/Client 
Verification form. 

b) Fees for Services/Setup

There will be a one-time, non-refundable $99 setup fee required to create client’s account, 
including inputting client information, reviewing and researching available programs, and 
gathering of necessary documents. All processing of Client’s account will begin the date that 
payment is accepted by Company. In exchange for services rendered by Company, Client 
agrees to pay to Company an Enrollment Fee of $400. Said fee is to be paid as required on the 
attached Service Agreement Client Verification form. Company provides a 30 Day Full 
Satisfaction 100% money back guarantee of the Enrollment Fee only if the DOE rejects Client 
for a Federal Student Loan Consolidation or Repayment Plan. Notwithstanding anything herein 
to the contrary, upon expiration of the cancellation period as identified in this Service 
Agreement, there are no refunds or prorated refunds thereafter.  

c) Payment and Processing Fees

Client hereby authorizes Company to deduct all payments due according to this contract from 
the financial institution (as listed on Service Agreement Client Verification Page) or such other 
financial institution that may be used by Client. In the event of Client’s default of the obligations 
herein, Client authorizes Company to debit Client’s account for the full amount due under this 
agreement. Further, Client authorizes their financial institution to accept and to charge any debit 
entries initiated by Company to Client’s account. This authorization for automatic withdrawal of 
fees/payments is to remain in full force and effect until Company has received written notice 
from Client of its termination in such time and such manner as to afford Company a reasonable 
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opportunity to act. A fee/payment (whether paid by debt or other means) that is not honored by 
Client’s financial institution for any reason will be subject to a $20 service fee, the amount of 
which may be debited from Client’s account by Company. Client agrees to pay an additional $15 
fee monthly if Client fails to provide Company with a valid financial institution account for 
automatic debits at any point after Company begins the consolidation and servicing process. 

d) Limited Money Back Guarantee

No refunds will be given after Company has provided DOE paperwork to Client by mail or 
electronic delivery, or if Client fails to continue the process after the signing of this document. 
Company will reimburse the Enrollment Fee Payment if, and only if, the Client fails to receive a 
Federal Student Loan Consolidation or repayment plan through the Department of Education 
after reasonable efforts by both parties and is subject to the following conditions: (1) student 
loans that Client presents to Company are original debts, and have not been previously 
consolidated or had their terms or amounts previously adjusted; (2) Client fully cooperates, is 
honest and timely in providing all information requested by Company and DOE; and (3) Client 
does not possess a characteristic that pursuant to DOE rules would disqualify Client from 
receiving a consolidation. All refund requests may be mailed to the following address: Attention: 
1412 Pine Bay Drive, Sarasota FL 34231.  

2) OBLIGATIONS OF COMPANY

Company’s obligations are set forth in Section 1(a) hereinabove. Client hereby acknowledges 
that Company shall not be obligated to provide any services to Client other than those set forth 
above and in the Service Agreement Client Verification form. Subject to the terms and 
conditions of this Agreement, Company will use its commercially reasonable efforts in good faith 
to take, or cause to be taken, all actions, and to do, or cause to be done, all things necessary, 
proper or desirable, or advisable under this Agreement and applicable laws, to perform and fulfill 
all obligations to be performed and fulfilled under this Agreement. 

3) OBLIGATIONS OF CLIENT

Client hereby affirms that Company has provided them with a counseling session with a 
Company Student Loan Counselor. Client acknowledges and warrants to Company that he / 
she/ they will, at all times, provide Company with information and documents that are complete, 
accurate, and true to the best of their knowledge and belief. The Client shall pay all sums due to 
the Company promptly and in accordance with the terms of this Agreement. Time shall be the 
essence in respect of the payment of all such sums. Client shall cooperate with Company and 
provide all reasonable assistance to Company in order to allow for Company to provide the 
Services hereunder. Client acknowledges that such cooperation and assistance is necessary to 
enable Company to perform the Services. 

4) LIMITATIONS OF LIABILITY

To the fullest extent permitted by law, the total liability, in the aggregate, of Company, 
Company’s officers, directors, partners, employees, agents, and subconsultants, to Client, and 
anyone claiming by, through, or under Client for any claims, losses, costs, or damages 
whatsoever arising out of, resulting from or in any way related to this Agreement from any cause 
or causes, including but not limited to negligence, professional errors and omissions, strict 
liability, breach of contract, or breach of warranty, shall not exceed the total compensation 
received by Company from Client pursuant to this Agreement. 

5) RIGHT OF CLIENT TO CANCEL

a) Notice of Right to Cancel

Company provides Client with the right to cancel this Agreement, without cost to Client, within 
30 business days of the date Client executes this Agreement. If Client cancel’s this Agreement 
within the 30 day period, all funds paid by Client to Company (other than the non-refundable set 
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up fee) will be returned to Client. Upon expiration of the cancellation period, there will be no 
refunds other than those outlined in Section 1(d) herein. 

b) Notice of Cancellation

If Client decides to cancel this Agreement, you may do so by notifying Company in a written 
letter, expressly stating the right to cancel, signed and dated by the same person(s) signing the 
document. 

Please email or mail to:  

info@USAstudentdebtrelief.com 

Mail: 1412 Pine Bay Drive, Sarasota FL 34231 

If Client cancels via mail, Company must receive the above notice at the stated address, no 
later than midnight of the 30th business day, following the date of Client’s execution of this 
Agreement. Sunday is not considered a business day. If Client emails a written notice to cancel; 
it must be delivered to the above email address in the same time-frame as mail. 

6) INDEMNIFICATION

a) Client hereby agrees to defend and hold harmless Company from and against any liability of
any nature whatsoever arising out of or in connection with Client’s breach, in whole or in part, of 
the representation and warranties herein contained. This Agreement constitutes the entire 
agreement between the parties. Company makes no warranty, express, or implied, as to the 
fitness of any recommendation it may make to Client arising out of this Agreement. Except for 
cause, Client unconditionally waives any right of action against Company, its officers, directors, 
employees, agents, brokers, and assigns, at law, equity or any other cause of action for any 
reason, directly, indirectly or proximately believed to arise out of this Agreement, for any 
damages of any nature whatsoever that Client may incur by reason of Client following any 
recommendation of Company or Client’s failure to follow any recommendation of Company, 
whether any singular, concurrent or series of recommendations are acted upon or not acted 
upon in whole or in part by Client. This section shall survive any termination. 

7) CROSS-REFERENCES

All cross-references in this Agreement, unless specifically directed to another agreement or 
document, refer to provisions in this Agreement and shall not be deemed to be references to the 
overall agreement or to any other agreements or documents. 

8) TIME IS OF THE ESSENCE

With every provision of this Agreement, time is of the essence. Once initial and pertinent 
paperwork has been received, processing will begin. Company will always perform services with 
efficient time management. Please be advised that Federal Student Loan Applications rely on 
the relevant lenders for prompt service and Company cannot be held liable for delayed 
completion. Average completion of a Federal Student Loan Consolidation through the 
Department of Education (DOE) is 90 days, the period of time required may be prolonged 
contingent on any services rendered by relevant lenders or DOE.  

9) ELECTRONIC SIGNATURES

The parties mutually understand and agree that electronically signed signatures of this 
Agreement shall be deemed an original for all lawfully enforceable purposes. Client agrees, 
unless specifically requested otherwise, that by entering into transactions with Company, Client 
affirms consent to receive, in an electronic format, all information, copies of agreements and 
correspondence from Company and to also send information in an electronic format unless 
previously agreed upon in writing with Company. Client consents and agrees that Company 
may provide all disclosures, periodic statements, notices, receipts, modifications, amendments, 
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and all other evidence of transactions electronically. All electronic communications will be 
deemed to be valid and authentic, and Client intends and agrees that those electronic 
communications will be given the same legal affect as written and signed paper 
communications. Client reserves the right to receive a paper copy of any of these electronic 
records, if applicable law specifically requires Company to provide such documentation. Client’s 
consent may be withdrawn at any time upon Company’s receipt of such withdrawal. Withdrawal 
of consent will decrease the speed of completion of transactions and delivery. To inform 
Company of a decision to; withdraw consent to receive future notices and disclosures in 
electronic format, would like to receive paper copies, or to update your information you may 
send an email to info@USAstudentdebtrelief,com; call us at: 1-877-871-6116, or mail a letter to 
the following address: USAstudentdebtrelief, 1412 Pine Bay Drive, Sarasota FL 3423. 
10) COUNTERPART EXECUTION 
This Agreement may be executed in one or more counterparts, each of which shall be deemed 
an original, but all of which together shall constitute one and the same instrument. 

11) NO TAX OR LEGAL ADVICE PROVIDED 
Company and its agents do not and will not provide tax or legal advice. Client is advised to 
consult with a lawyer, accountant, or tax advisor regarding the tax and legal consequences of 
participation in any program.  

12) THIRD PARTY AUTHORIZATION FORM 
The attached Third Party Authorization Form will serve to acknowledge that Client has 
authorized Company to act on their behalf to review and prepare applications and perform the 
Services. Client hereby authorizes Company to verify all of Client’s past and present 
employment earnings records, bank accounts, stock holdings, and any other asset balances 
that are needed to perform services or process Clients Federal Student Loan Consolidation or 
Repayment Plan Application. It is understood that a copy of this form will also serve as 
authorization. The information Company obtains will only be used for the Services prescribed in 
this Agreement. 

13) NOTICES AND CONSENT GIVEN 
Company records and archives all incoming and outgoing telephone calls. Client hereby 
consents to such recordings and/or monitored phone calls for quality assurance purposes. 
Client understands that Company will need to contact Client for various servicing issues 
throughout the consolidation period and subsequent servicing timeframe, and Client consents to 
allow Company to contact Client via Client’s e-mail address and any telephone numbers that 
Client has provided to Company. Client understands and consents that Company has the right 
to assign or sell Company’s servicing portfolio, and that the assignee/buyer must be bound by 
all provisions of this Service Agreement between Client and Company. 

14) COMPLAINT POLICY: 

The Company’s goal is to provide exceptional service to our clients. While every effort is taken 
to ensure we treat our clients in a fair, courteous, and honest manner, we are also subject to 
error. We believe that our clients have the right to voice their opinion and the right to have their 
complaints addressed. We also believe that a successful organization must be willing to evolve 
in order to meet the needs of its clients. Therefore, we have established a complaint process for 
clients who are unsatisfied with the service or treatment they receive. How to send in a 
complaint: In the event you are unsatisfied with our service, please direct your comment or 
complaint with the employee or team responsible. If the individual employee cannot resolve the 
matter, we will engage the relevant manager or director to try to resolve the matter. We will 
always attempt to resolve your concerns at the first point of contact. However, if you are not 
satisfied with the resolution provided, you may then notify our Compliance Officer in writing at: 

E-mail address:  info@USAStudentdebtrelief.com 
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Mailing Address: 1412 Pine Bay Drive, Sarasota FL 34231 

    

Please include the following in your written correspondence. A clear description of the complaint 
and any suggestions you may have that would resolve your grievance. Details of any relevant 
information relating to any contacts you may previously have had with Company on this subject. 
Whether it is n original complaint, or a follow-up to a reply you were not satisfied with. Your 
complete contact information (including full postal address, telephone number, and e-mail 
address) and your date of birth (for verification purposes). The Company strives to resolve all 
complaints as quickly and efficiently as possible. Client can expect to receive a response from 
Company within 10 business days after submitting a complaint. If Client’s case is particularly 
complex and cannot be resolved within 10 days, Company will provide Client with an estimated 
time in which to receive a response. 

15) DISPUTE RESOLUTION; GOVERNING LAW; VENUE 
This Agreement and the transactions contemplated hereby will be construed in accordance with 
and governed by the internal laws (without reference to choice or conflict of laws principles) of 
the State of Florida.  Any suit, action, or other proceeding brought against any of the parties to 
this agreement or any dispute arising out of this Agreement or the transactions contemplated 
hereby must be brought either in the courts sitting in Sarasota County Florida,  or in the United 
States District Court for the Central District of Florida in Tampa and by execution and delivery of 
the Agreement, each party accepts the jurisdiction of such courts and waives any objections 
based on personal jurisdiction or venue. 

16) SEVER ABILITY 
Should any part of this Agreement for any reason be declared invalid, such decision shall not 
affect the validity of any remaining provisions, which remaining provisions shall remain in full 
force and effect.  

17) FORCE MAJEURE 
Neither party shall be responsible or liable to the other party for delays or failures (including any 
delay by the Company to make progress in the provision of any Services) if such delay arises 
out of causes beyond its control. Such causes may include, but are not restricted to, acts of God 
or of the public enemy, fires, floods, epidemics, riots, quarantine restrictions, strikes, freight 
embargoes, earthquakes, electrical outages, computer or communications failures, and severe 
weather, and acts or omissions of the United States Government and any of its agencies and 
branches. 

18) HEADINGS AND CAPTIONS 
The headings and captions used in this Agreement are for convenience only and shall not in 
any way affect the interpretation of the provisions of this Agreement. 
CLIENT(S), BY SIGNING BELOW (ELECTRONICALLY OR PHYSICALLY), CLIENT HEREBY 
ACKNOWLEDGES THAT CLIENT HAS NOT BEEN ADVISED BY COMPANY, ANY OF ITS AGENTS, 
AND/OR AFFILIATES TO FOREGO A STUDENT LOAN PAYMENT IN EXCHAGE FOR THE 
ENROLLMENT FEE PAYMENT FOR COMPANY’S SERVICES. COMPANY IS NOT A LENDER OR 
SERVICER OF ANY SORT, DURING THE PROCESS, CLIENT IS RESPONSIBLE FOR MAKING HIS 
OR HER PAYMENTS AND FAILURE TO DO SO COULD DISQUALIFY THE CLIENT FROM 
OBTAINING THE BENEFIT FROM THE SURVICES THAT COMPANY INTENDS TO PROVIDE 
HEREUNDER. CLIENT FURTHER ACKNOWLEDGES THAT COMPANY, AND/OR ANY OF ITS 
AGENTS HAVE PROVIDED NO GUARANTEES TO CLIENT OF A SPECIFIC OUTCOME, AND A 
POSITIVE OUTCOME CANNOT BE GUARANTEED. CLIENT HAS BEEN ADVISED THAT ALL 
INFORMATION REQUIRED FOR CONSOLIDATING OR QUALIFYING FOR A REPAYMENT PLAN FOR 
THEIR LOANDS AND/OR GARNISHMENT LOAN IS AVAILABLE TO THEM DIRECTLY AT NO COST 
THROUGH THE DEPARTMENT OF EDUCATION AND HAS DECODED ON THEIR OWN ACCORD TO 
PROCEED WITH THE SERVICES PROVIDED BY, AND THE ASSISTANCE OF, COMPANY. CLIENT 
UNDERSTANDS COMPANY DOES NOT OR WILL NOT PAY CLIENT STUDENT LOAN. COMPANY’S 
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SERVICES AND PROGRAM HAS BEEN EXPLAINED IN FULL AND TO CLIENT’S SATISFACTION. 
CLIENT IS FULLY AWARE AND UNDERSTANDS WHAT CLIENT IS ENROLLING IN. 
IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the day and 
year first above written. Agreed to and accepted by: 

COMPANY     CLIENT       

Printed Name: USA Student Debt Relief Printed Name: ______________ 

     

 
     THIRD PARTY AUTHORIZATION 

 

TO: ANY AND ALL OF MY STUDENT LOAN CREDITORS: 

I, hereby duly authorize, empower and appoint Company, its agents and representatives, 
permission to perform any acts necessary or convenient on my behalf, including but not limited 
to, the following:  

1. Prepare, sign, and file any documents pertaining to my student loans with any governmental 
body or agency, represent me in all student loan matters including: negotiating, compromising, 
or settling any matters with said government agencies, and communicate on my behalf as I 
would were I present and acting with any and/or all of my federal student loan providers 

2. To communicate with banks, creditors, financial institutions, licensed collection agencies, and 
all other related entities and individuals relating to my federal student loans, including but not 
limited to: the balance of my account, payment history verification of the account and any and all 
necessary communications, correspondence, and negotiations regarding my account(s). I 
assert that all of the information that I have provided and will provide Company is true and 
accurate. 

3. I hereby authorize third party communication from banks, creditors, financial institutions, 
licensed collection agencies, and all other related entities and individuals relating to my federal 
student loans, to communicate directly with Company concerning my account or the collection 
activities associated with it, in accordance with Section 805(b) of the Fair Debt Collection 
Practices Act. I further request that all of my lenders direct all further telephone calls to: 
Company of 1412 Pine Bay Drive, Sarasota FL 34231; 1-877-871-6116. Any and all 
communications directed to me will be referred to Company and per my instruction lenders and 
servicers should only deal directly with Company. I understand that Company is not a law firm, 
is not licensed to practice law or provide legal advice, and that I will not request or accept, any 
legal advice from Company relating to my personal financial situation. I expressly agree to 
waive, forgo, indemnify and defend any claim against Company relating to the practice of law. 
I understand that any creditor or collection activity, demands, or lawsuits are unrelated to my 
enrollment in the Company program. 

I agree that any electronic copy of my signature shall be deemed original and is an authorization 
by me for all lawfully enforceable purposes. 

This Third Party Authorization shall remain in force until or unless modified or rescinded in 
writing, or upon resolution of the current matter. 

This Third Party Authorization granted to Company shall remain in force unless it is rescinded or 
modified in writing or upon 

Client Signature: __________________ 

Date: ___________________________ 

Kelly Malone
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NOTICE OF RIGHT TO CANCEL 

 

1. YOUR RIGHT TO CANCEL: 
USA Student Debt Relief (USASDR) is in the business of providing student relief services for 
our CLIENT(S). CLIENT(S) have signed and agreed to the terms and conditions of the above 
AGREEMENT. USASDR is providing CLIENT(S) with the right to cancel the AGREEMENT, 
without cost; within thirty (30) business days of the date CLIENT(S) signed the original 
AGREEMENT. 

If CLIENT(S) cancels the AGREEMENT within this 3\thirty (30) day period, the funds will be 
returned to CLIENT(S).   USASDR will return any funds CLIENT(S) paid, except the non-
refundable $99 set up fee to USASDR and/or to anyone else in connection with the 
AGREEMENT. Upon expiration of the cancellation period, as identified in this Service 
Agreement, there will be no refunds. 

2. HOW TO CANCEL: 
If you decide to cancel this AGREEMENT, you may do so, by notifying us in a written letter, 
expressly stating the right to cancel, signed and dated by the same person(s) signing this 
document. 

Please email to: 

Email:  info@USAStudentdebtrelief.com 

Or mail to: 

Mailing Address: 1412 Pine Bay Drive, Sarasota FL 34231 

 

 

Please note if you cancel via mail, we must receive the above notice at the below-address, no 
later than midnight of the thirtieth (30) business day, following the date of your signing the 
Agreement. Sunday is not considered a business day. If CLIENT(S) fax and/or hand-deliver a 
written notice to cancel; it must be delivered to the above address not later than that timeframe. 

Client Signature: ___________________ 

Printed Name: _____________________ 

Date: ____________________________ 
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Shopper Info for Shopper ID 4295

Shopper ID: 4295

Private Label ID: 1

Login Name: Bakie1

First Name: Douglas R

Last Name: Goodman

Company:

Address1: 1412 Pine Bay Drive

Address2:

City: Sarasota

State/Prov: FL

Postal Code: 34231

Country: US

Phone Work: +1.9415877966

Phone Home:

Mobile:

Fax:

Email: doug.goodman@zagegroup.com

Date Created: 1/24/2015 1:09:31 PM

Last Changed By 
Date:

12/30/2023 1:04:33 PM

Fraud: Verified by Fraud Dept - Customer OK

Twitter Handle:

CONFIDENTIALCONFIDENTIAL GD 000215
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Domain List - All for Shopper ID 4295

Domain Name Status Created Expires Order ID

8 Cancelled 1/24/2015 1/30/2023 785248208

start-connecting.com 0 Active 2/7/2019 2/7/2025 1426045640

8 Cancelled 11/13/2020 11/13/2022 1777194927

8 Cancelled 11/13/2020 11/13/2022 1777194927

CONFIDENTIALCONFIDENTIAL GD 000216
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Shopper Info for Shopper ID 0062

Shopper ID: 0062

Private Label ID: 1

Login Name: DorisEgoodman

First Name: Doris

Last Name: Goodman

Company:

Address1: 1412 Pine Bay Dr

Address2:

City: Sarasota

State/Prov: FL

Postal Code: 34231

Country: US

Phone Work: +1.9415877966

Phone Home:

Mobile:

Fax:

Email: doug.goodman@zagegroup.com

Date Created: 12/30/2013 9:15:57 AM

Last Changed By 
Date:

12/19/2022 2:50:54 PM

Fraud: Not Checked / Unknown

Twitter Handle:

CONFIDENTIALCONFIDENTIAL GD 000139
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Domain List - All for Shopper ID 0062

Domain Name Status Created Expires Order ID

8 Cancelled 1/8/2009 1/8/2016 771018196

0 Active 1/8/2009 1/8/2025 771018233

usastudentdebtrelief.com 0 Active 3/11/2019 3/11/2025 1455827287

CONFIDENTIALCONFIDENTIAL GD 000140
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Shopper Info for Shopper ID 1256

Shopper ID: 1256

Private Label ID: 1

Login Name: startconnectingsas

First Name: Juan Sebastian

Last Name: Rojas Gallon

Company:

Address1: calle 16 #6n-21  Ofi 401

Address2:

City: cali

State/Prov: Valle del cauca

Postal Code: 760001

Country: CO

Phone Work: +57.3188234462

Phone Home: +57.3188234462

Mobile:

Fax:

Email: attorney@start-connecting.com

Date Created: 11/23/2020 10:39:18 AM

Last Changed By 
Date:

11/27/2020 8:31:00 AM

Fraud: Verified by Fraud Dept - Customer OK

Twitter Handle:
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Domain List - All for Shopper ID 1256

Domain Name Status Created Expires Order ID

starconnectingsas.com 8 Cancelled 11/23/2020 11/23/2021 1782023857

startconnecting-sas.co 8 Cancelled 11/27/2020 11/27/2021 1782112765

CONFIDENTIALCONFIDENTIAL GD 000002
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Shopper Info for Shopper ID 7586

Shopper ID: 7586

Private Label ID: 1

Login Name: Info@usastudentdebtrelief.com

First Name: Juan Sebastian

Last Name: Rojas

Company: Start connecting SAS

Address1: Calle 16 #6N-21

Address2:

City: Santiago de Cali

State/Prov: Valle Del Cauca

Postal Code: 760001

Country: CO

Phone Work: +57.3188234462

Phone Home: +57.3188234462

Mobile:

Fax:

Email: Info@usastudentdebtrelief.com

Date Created: 1/28/2021 4:23:21 PM

Last Changed By 
Date:

1/15/2024 1:37:25 PM

Fraud: Verified by Fraud Dept - Customer OK

Twitter Handle:

CONFIDENTIALCONFIDENTIAL GD 000059
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Domain List - All for Shopper ID 7586

Domain Name Status Created Expires Order ID

usastudentdebtrelief.us 0 Active 1/28/2021 1/28/2026 1814437286

startconnecting.co 0 Active 4/7/2021 4/7/2025 1850745804

CONFIDENTIALCONFIDENTIAL GD 000060
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Legal Receipt for Shopper ID 1256

Shopper ID: 1256

Receipt ID: 1782112765

ProgId: GoDaddy

SiteUrl: http://registrar.godaddy.com

Date (Local AZ): 11/27/2020 8:30:59 AM

Source Code: CODOMCOP1B

Shipping Information

Juan Sebastian Rojas Gallon

calle 16 #6n-21  Ofi 401

cali, Valle del cauca 760001 CO

Daytime Phone: +57.3188234462

Evening Phone: +57.3188234462

attorney@start-connecting.com

Billing Information

Juan Sebastian Rojas Gallon

calle 16 #6n-21  Ofi 401

cali, Valle del cauca 760001 CO

Daytime Phone: +57.3188234462

Evening Phone: +57.3188234462

attorney@start-connecting.com

IP: 181.143.235.251::https://payment.api.god
addy.com/payapi

Transaction Occurred as: Colombian Peso  (COP)

Payment 1: $3.619

Paid: Credit Card

Processor: AstroPayCC-GD_COP

Name: Juan Sebastian Rojas Gallon

Creditcard Number: 

Creditcard Information: 

Our Charges will appear on their credit card statement in the name "GODADDY.COM"

Row Label Name Unit 
Price

Today'
s Price

ICAN
N Fee Qty Extra 

Disc.
Total 
Price

1 56401-1 .CO Domain Name Registration - 1 
Year (recurring) 
Length: 1 Year(s) 
Domain: startconnecting-sas.co 
This is a service item.

$112.19
9

$3.619 $0 1 $0 $3.619

2 1058162-1 Website Builder Free Trial 
Length: 1 Month(s) 
Domain: 
This is a service item.

$0 $0 $0 1 $0 $0

Subtotal Shipping & Handling Tax Total

$3.619 $0 $0 $3.619

CONFIDENTIALCONFIDENTIAL GD 000056
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Legal Receipt for Shopper ID 7586

Shopper ID: 7586

Receipt ID: 2873401596

ProgId: GoDaddy

SiteUrl: http://registrar.godaddy.com

Date (Local AZ): 1/15/2024 1:37:23 PM

Source Code: ???

Shipping Information

Juan Sebastian Rojas

Start connecting SAS

Calle 16 #6N-21

Santiago de Cali, Valle Del Cauca 760001 CO

Daytime Phone: +57.3188234462

Evening Phone: +57.3188234462

Info@usastudentdebtrelief.com

Billing Information

Juan Sebastian Rojas

Start connecting SAS

Calle 16 #6N-21

Santiago de Cali, Valle Del Cauca 760001 CO

Daytime Phone: +57.3188234462

Evening Phone: +57.3188234462

Info@usastudentdebtrelief.com

IP: 181.79.11.26::https://cart.godaddy.com/pa
yapi

Transaction Occurred as: Colombian Peso  (COP)

Payment 1: $156.784

Paid: Credit Card

Processor: AstroPayCC-GD_COP

Name: Juan Sebastian Rojas

Creditcard Number: 

Creditcard Information: 

Our Charges will appear on their credit card statement in the name "GODADDY.COM"

Row Label Name Unit 
Price

Today'
s Price

ICAN
N Fee Qty Extra 

Disc.
Total 
Price

1 11613-1 .US Domain Name Renewal - 2 
Years (recurring) 
Length: 2 Year(s) 
Domain: usastudentdebtrelief.us 
This is a service item.

$156.78
4

$156.78
4

$0 1 $0 $156.78
4

Subtotal Shipping & Handling Tax Total

$156.784 $0 $0 $156.784

CONFIDENTIALCONFIDENTIAL GD 000128
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Search Text Translate

Results for people are limited

eBay

Lsp Blue
Muslin…

5.0(3) · In stock

$16.85*

intella.hr

intella

Freepik

Premium
Photo |…

Amazon.…

LimoStudio
10 x 13 ft.…

In stock

$29.90*

Etsy

Mockup
Bundle,…

In stock

$6.49*

Freepik

Premium
Photo | A…

YouTube

12 Red Flags
That Show…

Thrive D…

Advanced
Dental…

Webflow

Project 3

Fashion …

Do you have
a big bust?…

AXIA Ex…

Careers -
AXIA Expor…

Pngtree

Female
Friends…

Freepik

Find image source

Did you find these results useful? Yes No

Upload Sign in
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Depositp…

Beutiful
young…
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Thrive D…

Advanced
Dental…
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Project 3

Depositp…

Smiling
Beautiful…

PhotoDu…

young
couple in…

I t k

$6.00*

AXIA Ex…

Careers -
AXIA Expor…

Pngtree

Female
Friends…

Freepik

Free Photo |
Ignorant…

MIMO S…

MIMO STYLE:
Todo o dia…

Find image source

Did you find these results useful? Yes No

Upload Sign in
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Doris E Gallon-Goodman is with Juan Sebastian
Rojas and Maggie Field at Hotel Boutique Casa
Pestagua.

 · Cartagena, Colombia · 
My beautiful daughter Luisa was married last Saturday to Patrick
Field, who is kind, smart, and fun to be with. We are overjoyed to
have him in our family. What a spectacular event was their
wedding in Cartagena. I wish them a life full of adventure, good
health, love, and happiness.

November 22, 2019

+4

13 comments

Like Comment Share

3737

Doris E Gallon-Goodman is feeling happy at Lake
Michigan, Chicago Lakefront.

 · Chicago, IL · 

Enjoying a boat ride with my beautiful daughter Luisa and her
husband Patrick Field.

Search Results for
patrick field

Filters

All

Posts

People

Photos

Videos

Marketplace

Pages

Places

Groups

Events

Carson Attachment V, Page 1 of 2

PX19 
Page 243 of 407

Case 8:24-cv-01626-KKM-AAS   Document 3-5   Filed 07/09/24   Page 25 of 189 PageID 1046



6 comments

Like Comment Share

3939

Pages
Patrick field
Shopping Service · 13 followers
quality ေကာငး်Ʊပီး ေစျးǳန˪း်ချိǿသာစာွနဲ ေ့ရာငး်ချေပးေန
ပါသည်

Follow

Patrick Field
Sports & Recreation · 21 followers Follow

Patrick Field
Media/News Company Follow

See all
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Legal Services & Government Legal Service Providers Legal Services Usa Student Debt Relief

Usa StudentDebt Relief

Reviews 34 • Average

3.7

VERIFIED COMPANY

In the Legal Services category

usastudentdebtrelief.com

Write a review

Company activity See all

Reviews 3.7

34 total

5-star 71%

4-star 3%

1-star 26%

Filter Most recent

CCllaaiimmeedd pprrooffiillee HHaassnn’’tt rreepplliieedd ttoo

nneeggaattiivvee rreevviieewwss

3-star 0%

2-star 0%

Overview Reviews About

Sea Categories Blog Log in For businesses
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All languages Reset

AB
Alejandra blanco

1 review US

Jun 8, 2024

Excelent service and very efective

Date of experience: June 08, 2024

Useful Share

Advertisement

Jacqueline Carrion

1 review PR

May 17, 2024

Me resolvieron todo rapidamente

Me resolvieron todo rapidamente. Al cancelar la aplicacion me devolvieron el dinero.

Date of experience: May 17, 2024

Useful Share

Brendaliz Roldan

1 review PR

May 15, 2024

SCAM ALERT ‼ 
They call you to review your federal loans information and see if you qualify for loan

forgiveness. He identified as Phillip and he had my name, email and date of birth. He asked

me if I was studying, if I had bankrupcy and If I had more than $3K in debt.
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After that he transfered the called and the person says he needed to confirm my debt

amount but the trick here is that they ask you for a FAFSA code which they get when they

request a new password.

The code clearly says "do not share this code".

Date of experience: May 14, 2024

Useful Share

JO
John

1 review US

Feb 20, 2024

Definitely is much need it today’s day

Definitely is much need it today’s day. But my personal economy do not allow me to

proceed.

Date of experience: February 19, 2024

Useful Share

GM
Guillermo mancera

1 review US

Feb 8, 2024

They helped out in resolving my student…

They helped out in resolving my student loan situation, payments are now manageable.

Date of experience: February 08, 2024

Useful Share

Advertisement
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JD
juan david diaz

1 review US

Jan 18, 2024

They helped resolve my student loans

They helped resolve my student loan situation. The payments are now manageable.

Date of experience: January 08, 2024

Useful Share

Klaus Little

2 reviews US

Oct 20, 2023

Scammers

Scammers, Beware

Date of experience: October 20, 2023

Useful Share

bernie andrades

1 review PR

Oct 10, 2023

excelente servicio y me siento contento…

excelente servicio y me siento contento de que me hayan perdonado la deuda

Date of experience: October 10, 2023

Useful Share

MD
Maria De la torre

3 reviews US
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Sep 27, 2023

Excelente Amanda García

Excelente trato y profesionalidad Amanda García es la mejor esperiencia con su ayuda pasó

a paso en todo el proceso me sentí muy cómoda en todo momento

GRACIAS AMANDA GARCIA !!!!!

Date of experience: September 27, 2023

Useful Share

Advertisement

Maggie Siwinski

1 review US

Aug 25, 2023

They are good at taking advantage of…

They are good at taking advantage of people. The program that they "signed" me up for no

longer exist. I fell for it at first, but after reading these reviews I realized I made a mistake.

Good thing I was able to stop it before they took any money.

Date of experience: August 25, 2023

Useful Share

Darius Mark

1 review US

Jun 12, 2023

Fraud

Fraud! They are trying to steal your information. You're not supposed to give put your codes

to anyone. I called these people in desperation...They ALMOST got me.

Date of experience: June 12, 2023
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Useful Share

SAMANTHA HARRIS

1 review US

Mar 16, 2023

Glad I Took The Call

I was contacted by this company after requesting information regarding my loans. I didn’t

know that these services existed. I had contacted my lender more than once to be told that

I didn’t qualify for a lower payment because of the household income. After finally being

able to confirm my actual balance USA STUDENT DEBT RELIEF assisted me and guided

me to understand that there were options for me.

Date of experience: November 04, 2022

Useful Share

Vive LaPonchera

1 review CO

Jan 18, 2023

Excelent assistance!

Excelent assistance!

The Case Manager was super proffesional and explained all benefits in detail. The final

savings are amazing

Date of experience: January 04, 2023

Useful Share

Reply from Usa Student Debt Relief Mar 17, 2023

Thank you to prefer us Samantha, we were happy to help you
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Advertisement

Bryan Zapata

1 review CO

Jan 12, 2023

Redirected

They are very professional thank you

They solved my problem I am very grateful

Date of experience: January 04, 2023

Useful Share

VB
Vanessa Boswell

2 reviews US

Dec 14, 2022

Redirected

Andrew Walker and Richard Gray are…

Andrew Walker and Richard Gray are unprofessional lack transparency and scam people as

a 3 rd party. I highly urge you to do your diligence.

Date of experience: December 14, 2022

Reply from Usa Student Debt Relief Mar 16, 2023

Thank you to prefer us

Reply from Usa Student Debt Relief Mar 16, 2023

Thank You Bryan
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Useful Share

Only the latest review will count in the company's TrustScore

Dec 2, 2022

Redirected

customer service hung up on me numerous…

customer service hung up on me numerous of times. i am requesting all recoreded calls

from day 1. I beleive this to be a scam.

Date of experience: November 28, 2022

Useful Share

DG
David Graham

2 reviews US

Nov 19, 2022

Student relief

Quick and direct

Date of experience: November 19, 2022

Useful Share

Jilmilla Brumley

1 review US

Oct 28, 2022

Please do not give this company your…

Please do not give this company your information.

Date of experience: October 28, 2022

Reply from Usa Student Debt Relief Mar 17, 2023

Thank you to prefer us David.

Carson Attachment W, Page 8 of 19

PX19 
Page 252 of 407

Case 8:24-cv-01626-KKM-AAS   Document 3-5   Filed 07/09/24   Page 34 of 189 PageID 1055



Useful Share

Advertisement

JT Tarran Kemp

2 reviews US

Oct 19, 2022

Identity Bait and Switch

I initially received a call that was spoofing a local number to the npa-nxx of my cell. When I

answered, the original gentleman indicated he was with the Federal Student Loan program

to help pre-qualify me for loan forgiveness and then asked me 3 questions and then passed

me to a "case manager".

This case manager, whose name is Kevin, was very professional and said he was with USA

Student Debt Relief to help with the application process, so I thought maybe the Federal

Government was using sub-contractors to assist, since they do with other areas of the

Government I proceeded with the call. As we talked for another couple of minutes, he asked

my household size. I explained that my federal tax return it is one, he said no, how many live

in your house. I said that is odd since all Federal income programs go off the dependents on

the tax return, not who lives there. He said they weren't with the Federal government, this

was different.

I told him I wanted to stop the conversation immediately. I explained to him that the person

that transferred me to him indicated he was with the Student Loan Program for the DOE and

I was no longer comfortable talking to him.

He thanked me for my time, but since they misrepresented themselves to start with, I have 0

faith in their ethics as a company.

Date of experience: October 19, 2022

Useful 1 Share

CS
Coralys Serrano

1 review PR
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Oct 5, 2022

Redirected

FRAUD RED FLAG…

Honestly I was desperate regarding information about Biden’s student loan relief. I wrote my

information, so they can call me. Suddenly they called, less than 30 minutes since I sent my

info. They started asking me the same questions I already answered, then the red flag 

came when they asked me for a code I received in my phone. I hung up confused. When I

investigate, they were trying to get into my FAFSA user by using the Forgot My Password

process, in order to change my password and steal my user for them, to do god who knows

with it. Be careful to who you give sensitive information. This page wants to make fraud out

of your desperation.

Date of experience: September 28, 2022

Useful 1 Share

YT
Yolanda Torres

2 reviews US

Mar 21, 2022

Muy buena

Muy buena. El personal es muy amable y muy profesionales. Los recomiendo.

Date of experience: March 21, 2022

Useful Share

Only the latest review will count in the company's TrustScore

Jan 18, 2022

Recomiendo esta compañía

Recomiendo esta compañía. Realmente ayudan a la persona a buscar las mejores

soluciones a los problemas para poder pagar los préstamos estudiantiles. Estoy

Reply from Usa Student Debt Relief Apr 15, 2022

Thank You so Much
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sumamente satisfecha.

Date of experience: January 18, 2022

Useful Share

Previous Next page

Advertisement

About Usa Student Debt Relief
Information written by the company

Contact

info@usastudentdebtrelief.com

(877) 871-6116

14 12 Pine Bay Drive, Sarasota FL 34231, USA.

34234

Florida

United States

Category

Legal Services

USA Student Debt Relief is an aid student loan holders with information on their loan's status and helps

them by preparing documents for the various programs available through the Department of Education

and their loan services.
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All languages Reset

JP
Jackeline Padilla

1 review PR

Jan 13, 2022

Excelente servicio

Excelente servicio, amabilidad y compromiso con el seguimiento de mi caso.

Date of experience: January 13, 2022

Useful Share

Advertisement

Frank Thomas

1 review US

Oct 6, 2020

Richard Gray has been studious in his…

Richard Gray has been studious in his help in solving all my financial problems to help me

reenter schooling in college. He has stood by me ( Frank Thomas Jr.) I have full respect in

his loyalty to me as his client. Good financial advice is hard to find! Believe me he is truly

the best in his field.

Date of experience: October 06, 2020

Useful Share

CP
Chavanna Peele

Reply from Usa Student Debt Relief Apr 15, 2022

Thank you Richard happy to help you
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3 reviews US

Jul 27, 2020

Bruce Is Amazing I Love How He…

Bruce Is Amazing I Love How He Intuitive With Information And Always Keeping Me

Informed Wich I Love 5 Out 5 For Me Thanks Bruce

Date of experience: July 27, 2020

Useful 1 Share

Sebastian Salazar

1 review CO

Jul 20, 2020

Happy with everything

Very happy with everything that was done for me. Got huge benefits with them.

Date of experience: July 20, 2020

Useful 1 Share

HL
Henry Luciano-Lopez

1 review PR

May 18, 2020

Its a very good service!!

Date of experience: May 19, 2020

Useful 1 Share

Advertisement

hUBERT AFFO
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HA 5 reviews US

May 13, 2020

Good costumer service he helping me for…

Good costumer service he helping me for all my papers work and i appreciate that for the

jobs he do for me ma god bless him thank you .

Date of experience: May 13, 2020

Useful 1 Share

JA
J. Arellano

1 review US

Updated Sep 19, 2020

I’ve been meaning to get in a better…

I’ve been meaning to get in a better situation with my outstanding student loan debt. Can be

overwhelming when looking at those figures. The representative was very clear, informative,

and genuine. Was a pleasure to speak with someone who cared . I’m very happy with my

experience. Thank you very much!

Date of experience: May 12, 2020

Useful 1 Share

MR
Michael Rice

1 review US

May 8, 2020

I’m very happy with you guys

I’m very happy with you guys. And a major key factor why I’m happy is that your team

understood the unfortunate payment issue i recently had happened and immediately started

helping instead of not caring. Thank you

Date of experience: May 09, 2020

Useful 1 Share
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MM
Mayda Morales

1 review US

May 7, 2020

Bruce Mendez was a great contribution…

Bruce Mendez was a great contribution to my problem with my student loan, he really was a

professional, I thank him very much for the patience that he explained to me each one of the

processes, it was all the same as I explain it and I am very happy with the help he gave, he

gave me A lot of peace, since the idea of   not being able to pay my student loan had me very

stressed. This really is a serious and respectful company. Thanks Bruce.

Date of experience: May 07, 2020

Useful 1 Share

Advertisement

Ernest Cherriokee

1 review US

Apr 24, 2020

5 Stars

I am very happy to report the positive and professional treatment I’ve received. My

representative Mr. Richard Gray has been nothing less than an angel. Every time I call for

any clarifications, he is expeditious in his response and very courteous. This entire process

has been very stressful for me. However I truly feel well supported and represented. I truly

recommend anyone to utilize their services.

Date of experience: April 24, 2020

Useful 1 Share

VM
Valentina Monroy

1 review CO
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Mar 25, 2020

I am glad I trusted this company

I am glad I trusted this company! Their knowledge when it comes to student loans have

reduced my payments and saved me about 60% after they placed my loans under the

income driven program Pay As You Earn which was the best option for me! Thanks to this

company my payments are now income based and manageable! Highly recommended!!

Date of experience: March 25, 2020

Useful 1 Share

CQ
carlos quirama

1 review CO

Mar 25, 2020

This program has help me when it comes…

This program has help me when it comes to working on my loans, I have realized how

helpful they are within keeping up to date on my student loans and my payments, thank you

so much for the help! I recommend each and everyone to receive any information And may

understand the help they provided me !

Date of experience: March 25, 2020

Useful 1 Share

Previous Nextxx page

Advertisement
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About Usa Student Debt Relief
Information written by the company

Contact

info@usastudentdebtrelief.com

(877) 871-6116

14 12 Pine Bay Drive, Sarasota FL 34231, USA.

34234

Florida

United States

Category

Legal Services

People who looked at this company also looked at

American Debt Relief

5,421

Asking for reviews

First Choice Debt Relief

739

Asking for reviews

CAMPUS USA Credit Union

1

Claimed

Suggested companies are based on people’s browsing tendencies.

The Trustpilot Experience

We're open to all

USA Student Debt Relief is an aid student loan holders with information on their loan's status and helps

them by preparing documents for the various programs available through the Department of Education

and their loan services.

Carson Attachment W, Page 17 of 19

PX19 
Page 261 of 407

Case 8:24-cv-01626-KKM-AAS   Document 3-5   Filed 07/09/24   Page 43 of 189 PageID 1064



We champion verified reviews

We fight fake reviews

We encourage constructive feedback

We verify companies and reviewers

We advocate against bias

Take a closer look

Choose country

About

About us

Jobs

Contact

Blog

How Trustpilot works

Press

Investor Relations

Community

Trust in reviews

Help Center

Log in

Sign up

United States
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Businesses

Trustpilot Business

Products

Plans & Pricing

Business Login

Blog for Business

Follow us on

Legal

Privacy Policy

Terms & Conditions

Guidelines for Reviewers

System status

Cookie preferences

Do Not Sell My Info

Modern Slavery Statement

© 2024 Trustpilot, Inc. All rights reserved.
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One-Time Student Loan Debt Relief (studentaid.gov)

Federal Student Aid (.gov)
https://studentaid.gov › forgiveness-cancellation › debt-...

Student Debt Relief | U.S. Department of Education

U.S. Department of Education (.gov)
https://www.ed.gov › category › keyword › student-debt...

The Biden-Harris Administration announced today the approval of $4.9 billion in additional
student loan debt relief for 73,600 borrowers.

Feedback

USA Student Debt Relief

USA Student Debt Relief
https://usastudentdebtrelief.com

The proposals will be prepared by us. The loan servicers will process them on your behalf
through the Department of Education.
Application · Thank-you-page · Contact Form · Calculator

President Joe Biden Outlines New Plans to Deliver Student ...

The White House (.gov)
https://www.whitehouse.gov › 2024/04/08 › president-j...

Apr 8, 2024 — The plans, if implemented, would provide debt relief to over 30 million Americans
when combined with actions the Biden-Harris Administration has ...

Biden-Harris Administration Announces Additional $7.7 ...

U.S. Department of Education (.gov)
https://www.ed.gov › news › press-releases › biden-harri...

May 21, 2024 — The Biden-Harris Administration announced today the approval of $7.7 billion in
additional student loan debt relief for 160,500 borrowers.

Is Rising Student Debt Harming the U.S. Economy?

Council on Foreign Relations
https://www.cfr.org › backgrounder › us-student-loan-d...

Higher education provides students many socioeconomic bene ts and increases the global
competitiveness of the United States, but mounting student loan debt ...

FACT SHEET: President Biden Cancels Student Debt for ...

The White House (.gov)
https://www.whitehouse.gov › 2024/02/21 › fact-sheet-...

Feb 21, 2024 — Today, President Biden announced the approval of $1.2 billion in student debt
cancellation for almost 153,000 borrowers currently enrolled ...

Write a review

Service options: Online appointments

Address: 1412 Pine Bay Dr, Sarasota, FL 34231

Hours: Closed ⋅ Opens 9AM

Phone: (877) 871-6116

Suggest an edit

Be the rst to ask a question

Reviews
"My loans fell off my credit karma and they are s
money."

"They provide great service and are very effectiv

"I see some bad comments and I was very scrip
but it did work !!!"

View all Google reviews

"Our purpose and goal are to help you nd the best opti
when it comes to taking care of your student loans. We
in the eld!... Contact us and nd out what options are a
your particular case."

See photos

2.0 23 Google reviews

Financial consultant in South Sarasota, Florida

Website Directions Save

Facebook Instagram YouTube

Sign in

One-Time Student Loan Debt Relief (studentaid.gov)

Federal Student Aid (.gov)
https://studentaid.go// v › forgiveness-cancellation › debt-...

Student Debt R
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Is Rising Student Debt Harming the U.S. Economy?

Council on Foreign Relations
https://www// .cfr.org › backgrounder › us-student-loan-d...

Higher education provides students many socioeconomic bene ts and increases the global
competitiveness of the United States, but mounting student loan debt ...

FAFF CT SHEET: President Biden Cancels Student Debt for ...

The White House (.gov)
https://www// .whitehouse.gov › 2024/02/21 › fact-sheet-...

Feb 21, 2024 — Today, Pryy esident Biden announced the approval of $1.2 billion in student debt
cancellation for almost 153,000 borrowers currently enrolled ...

Write a review
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Write a reviewUsa Student Debt Relief
1412 Pine Bay Dr, Sarasota, FL

2.0 23 reviews

People often mention

Sort by

All payments 7 information 6 company 6 SCAM 4 +6

Most relevant Newest Highest Lowest

Angelica Muriel
1 review

a week ago NEW

Llevo desde el 5/30/24 esperando una contestacion ya que he solicitado la cancelacion del mismo y
NADIE se ha dignado en contestarme. Para llamarte y darte informacion falsa son rapiditos pero para
contestarte un email solicitando la cancelacion para eso no tienen tiempo.Total falta de respeto y
profesionalismo. NO LE DEN SU INFORMACION BANCARIA, VAN A SALIR PERDIENDO.

See translation (English)

Like

Carlitos Wei
1 review

4 weeks ago

SCAM! They require you to pay up-front or monthly fees for help. If a company requires a fee before they
actually do anything, that's a huge red ag—especially if they try to get your credit card number or bank
account information.

Like

Eric T

gggggggn in in in in in in nnnn
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One-Time Student Loan Debt Relief (studentaid.gov)

Federal Student Aid (.gov)
https://studentaid.gov › forgiveness-cancellation › debt-...

Student Debt Relief | U.S. Department of Education

U.S. Department of Education (.gov)
https://www.ed.gov › category › keyword › student-debt...

The Biden-Harris Administration announced today the approval of $4.9 billion in additional
student loan debt relief for 73,600 borrowers.

Feedback

USA Student Debt Relief

USA Student Debt Relief
https://usastudentdebtrelief.com

The proposals will be prepared by us. The loan servicers will process them on your behalf
through the Department of Education.
Application · Thank-you-page · Contact Form · Calculator

President Joe Biden Outlines New Plans to Deliver Student ...

The White House (.gov)
https://www.whitehouse.gov › 2024/04/08 › president-j...

Apr 8, 2024 — The plans, if implemented, would provide debt relief to over 30 million Americans
when combined with actions the Biden-Harris Administration has ...

Biden-Harris Administration Announces Additional $7.7 ...

U.S. Department of Education (.gov)
https://www.ed.gov › news › press-releases › biden-harri...

May 21, 2024 — The Biden-Harris Administration announced today the approval of $7.7 billion in
additional student loan debt relief for 160,500 borrowers.

Is Rising Student Debt Harming the U.S. Economy?

Council on Foreign Relations
https://www.cfr.org › backgrounder › us-student-loan-d...

Higher education provides students many socioeconomic bene ts and increases the global
competitiveness of the United States, but mounting student loan debt ...

FACT SHEET: President Biden Cancels Student Debt for ...

The White House (.gov)
https://www.whitehouse.gov › 2024/02/21 › fact-sheet-...

Feb 21, 2024 — Today, President Biden announced the approval of $1.2 billion in student debt
cancellation for almost 153,000 borrowers currently enrolled ...

Write a review

Service options: Online appointments

Address: 1412 Pine Bay Dr, Sarasota, FL 34231

Hours: Closed ⋅ Opens 9AM

Phone: (877) 871-6116

Suggest an edit

Be the rst to ask a question

Reviews
"My loans fell off my credit karma and they are s
money."

"They provide great service and are very effectiv

"I see some bad comments and I was very scrip
but it did work !!!"

View all Google reviews

"Our purpose and goal are to help you nd the best opti
when it comes to taking care of your student loans. We
in the eld!... Contact us and nd out what options are a
your particular case."

See photos

2.0 23 Google reviews

Financial consultant in South Sarasota, Florida

Website Directions Save

Facebook Instagram YouTube

Sign in

One-Time Student Loan Debt Relief (studentaid.gov)

Federal Student Aid (.gov)
https://studentaid.go// v › forgiveness-cancellation › debt-...

Student Debt Relief | U.S. Department of Education

U.S. Department of Education (.gov)
https://www// .ed.gov › category › keyword › student-debt...

The Biden-Harris Administr i d d h l f $4 9 billi i ddi i l
student loan debt reli

USA Student De

USA Student De
https://usastuden//

The proposals will be
through the Departme
Application · Thank-yo

President Joe B

The White Hou
https://www// .white

Apr 8, 2024 — The pla
when combined with 

Biden-Harris Ad

U.S. Departmen
https://www// .ed.g

May 21, 2024 — The Biden-Harris Administration announced today the approval of $7.7 billion in
additional student loan debt relief for 160,500 borrowers.

Is Rising Student Debt Harming the U.S. Economy?

Council on Foreign Relations
https://www// .cfr.org › backgrounder › us-student-loan-d...

Higher education provides students many socioeconomic bene ts and increases the global
competitiveness of the United States, but mounting student loan debt ...

FAFF CT SHEET: President Biden Cancels Student Debt for ...

The White House (.gov)
https://www// .whitehouse.gov › 2024/02/21 › fact-sheet-...

Feb 21, 2024 — Today, Pryy esident Biden announced the approval of $1.2 billion in student debt
cancellation for almost 153,000 borrowers currently enrolled ...
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Write a reviewUsa Student Debt Relief
1412 Pine Bay Dr, Sarasota, FL

2.0 23 reviews

Eric T
2 reviews · 2 photos

2 months ago

Scam call. Not a real company.

Like

Macy moore
2 reviews

4 months ago

SCAM!!! joe biren said he wasnt doing this so obviously this is a scam

Like

karolyn Torres
1 review

4 months ago

Es una estafa, Repito es una estafa!!!!!!!!
No den su información de cuenta bancaria, ni mucho menos información personal de su persona.
Busquen información después de cada orientación que les den ya sea esta compañía u otras para
validar su autenticación!!!! Nunca den información bancaria o personal sin antes validar su autenticidad.

See translation (English)
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One-Time Student Loan Debt Relief (studentaid.gov)

Federal Student Aid (.gov)
https://studentaid.gov › forgiveness-cancellation › debt-...

Student Debt Relief | U.S. Department of Education

U.S. Department of Education (.gov)
https://www.ed.gov › category › keyword › student-debt...

The Biden-Harris Administration announced today the approval of $4.9 billion in additional
student loan debt relief for 73,600 borrowers.

Feedback

USA Student Debt Relief

USA Student Debt Relief
https://usastudentdebtrelief.com

The proposals will be prepared by us. The loan servicers will process them on your behalf
through the Department of Education.
Application · Thank-you-page · Contact Form · Calculator

President Joe Biden Outlines New Plans to Deliver Student ...

The White House (.gov)
https://www.whitehouse.gov › 2024/04/08 › president-j...

Apr 8, 2024 — The plans, if implemented, would provide debt relief to over 30 million Americans
when combined with actions the Biden-Harris Administration has ...

Biden-Harris Administration Announces Additional $7.7 ...

U.S. Department of Education (.gov)
https://www.ed.gov › news › press-releases › biden-harri...

May 21, 2024 — The Biden-Harris Administration announced today the approval of $7.7 billion in
additional student loan debt relief for 160,500 borrowers.

Is Rising Student Debt Harming the U.S. Economy?

Council on Foreign Relations
https://www.cfr.org › backgrounder › us-student-loan-d...

Higher education provides students many socioeconomic bene ts and increases the global
competitiveness of the United States, but mounting student loan debt ...

FACT SHEET: President Biden Cancels Student Debt for ...

The White House (.gov)
https://www.whitehouse.gov › 2024/02/21 › fact-sheet-...

Feb 21, 2024 — Today, President Biden announced the approval of $1.2 billion in student debt
cancellation for almost 153,000 borrowers currently enrolled ...
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FAFF CT SHEET: President Biden Cancels Student Debt for ...

The White House (.gov)
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Feb 21, 2024 — Today, Pryy esident Biden announced the approval of $1.2 billion in student debt
cancellation for almost 153,000 borrowers currently enrolled ...
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Write a reviewUsa Student Debt Relief
1412 Pine Bay Dr, Sarasota, FL

2.0 23 reviews

juandavid diaz
1 review

5 months ago

They provide great service and are very effective. Now i have everything in order

Like

Dede Hearity
3 reviews

5 months ago

Rodrigo called my mom with falsi ed loans and information. She refused to give him any personal
details, but he continued asking to verify details to the point of getting our State wrong. Then when
asked who he is with he said Federal student aid. The link he sent was not correct and upon contacting
NelNet and Fed student aid the information did he had did not match up. He said he was based in
Florida, but called from a Nebraska number. All seemed really sketchy....and from the rest of the
comments it was. When I said I wanted to verify he got short with me and with good reason. Shame on
them for trying to scam a teacher of 40+years.

1

Lazaro Batista Gonzalez
1 review

5 months ago

Le di información de mi seguro social y cómo así mucha información personal y estoy preocupado

See translation (English)
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One-Time Student Loan Debt Relief (studentaid.gov)

Federal Student Aid (.gov)
https://studentaid.gov › forgiveness-cancellation › debt-...

Student Debt Relief | U.S. Department of Education

U.S. Department of Education (.gov)
https://www.ed.gov › category › keyword › student-debt...

The Biden-Harris Administration announced today the approval of $4.9 billion in additional
student loan debt relief for 73,600 borrowers.

Feedback

USA Student Debt Relief

USA Student Debt Relief
https://usastudentdebtrelief.com

The proposals will be prepared by us. The loan servicers will process them on your behalf
through the Department of Education.
Application · Thank-you-page · Contact Form · Calculator

President Joe Biden Outlines New Plans to Deliver Student ...

The White House (.gov)
https://www.whitehouse.gov › 2024/04/08 › president-j...

Apr 8, 2024 — The plans, if implemented, would provide debt relief to over 30 million Americans
when combined with actions the Biden-Harris Administration has ...

Biden-Harris Administration Announces Additional $7.7 ...

U.S. Department of Education (.gov)
https://www.ed.gov › news › press-releases › biden-harri...

May 21, 2024 — The Biden-Harris Administration announced today the approval of $7.7 billion in
additional student loan debt relief for 160,500 borrowers.

Is Rising Student Debt Harming the U.S. Economy?

Council on Foreign Relations
https://www.cfr.org › backgrounder › us-student-loan-d...

Higher education provides students many socioeconomic bene ts and increases the global
competitiveness of the United States, but mounting student loan debt ...

FACT SHEET: President Biden Cancels Student Debt for ...

The White House (.gov)
https://www.whitehouse.gov › 2024/02/21 › fact-sheet-...

Feb 21, 2024 — Today, President Biden announced the approval of $1.2 billion in student debt
cancellation for almost 153,000 borrowers currently enrolled ...
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Write a reviewUsa Student Debt Relief
1412 Pine Bay Dr, Sarasota, FL

2.0 23 reviews

Response from the owner 5 months ago
Greetings,

Mrs. Gibbs left her contact information through one of our Google forms.
One of our Case Managers spoke with her and explained the process in
order to consolidate her student loans and enroll into an Income Driven
Repayment Plan. Mrs. Rodriguez Benitez received and signed the Service
Agreement where all payment dates, amounts, terms and conditions as well
as cancellation policy are explained from her IP address and personal
email. Contact was handled within our Quality Assurance and Quality
Control standards. There was never any mention of payments going to the
principal balance of the Loan, of us being the Department of Education
or any Federal Agency. Mrs. Gibbs application was sent and approved by

Uthric Ironhand
4 reviews

6 months ago

They called me and started to cuss me out when I started to ask questions about the process

Like

Amariah Gibbs
5 reviews

8 months ago

SCAM! SCAM! SCAM! My payments were not applied to my loans. My loans fell off my credit karma and
they are still taking out money. When I called my bank they gave me this number when I was under the
impression I was working with aidvantage.

When I asked them why they were still pulling payments they told me my payment next month was going
up and that they have my information to keep pulling payments. Reported them to my bank. Do not trust
them. SCAM!
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One-Time Student Loan Debt Relief (studentaid.gov)

Federal Student Aid (.gov)
https://studentaid.gov › forgiveness-cancellation › debt-...

Student Debt Relief | U.S. Department of Education

U.S. Department of Education (.gov)
https://www.ed.gov › category › keyword › student-debt...

The Biden-Harris Administration announced today the approval of $4.9 billion in additional
student loan debt relief for 73,600 borrowers.

Feedback

USA Student Debt Relief

USA Student Debt Relief
https://usastudentdebtrelief.com

The proposals will be prepared by us. The loan servicers will process them on your behalf
through the Department of Education.
Application · Thank-you-page · Contact Form · Calculator

President Joe Biden Outlines New Plans to Deliver Student ...

The White House (.gov)
https://www.whitehouse.gov › 2024/04/08 › president-j...

Apr 8, 2024 — The plans, if implemented, would provide debt relief to over 30 million Americans
when combined with actions the Biden-Harris Administration has ...

Biden-Harris Administration Announces Additional $7.7 ...

U.S. Department of Education (.gov)
https://www.ed.gov › news › press-releases › biden-harri...

May 21, 2024 — The Biden-Harris Administration announced today the approval of $7.7 billion in
additional student loan debt relief for 160,500 borrowers.

Is Rising Student Debt Harming the U.S. Economy?

Council on Foreign Relations
https://www.cfr.org › backgrounder › us-student-loan-d...

Higher education provides students many socioeconomic bene ts and increases the global
competitiveness of the United States, but mounting student loan debt ...

FACT SHEET: President Biden Cancels Student Debt for ...

The White House (.gov)
https://www.whitehouse.gov › 2024/02/21 › fact-sheet-...

Feb 21, 2024 — Today, President Biden announced the approval of $1.2 billion in student debt
cancellation for almost 153,000 borrowers currently enrolled ...
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https://www// .cfr.org › backgrounder › us-student-loan-d...

Higher education provides students many socioeconomic bene ts and increases the global
competitiveness of the United States, but mounting student loan debt ...

FAFF CT SHEET: President Biden Cancels Student Debt for ...

The White House (.gov)
https://www// .whitehouse.gov › 2024/02/21 › fact-sheet-...

Feb 21, 2024 — Today, Pryy esident Biden announced the approval of $1.2 billion in student debt
cancellation for almost 153,000 borrowers currently enrolled ...

Write a review

ointments

Sarasota, FL 34231

credit karma and they are 

ervice and are very effectiv

ments and I was very scrip

help you nd the best opti
 of your student loans. We

nd out what options are 
y p

See photos

views

h Sarasota, Florida

Save

Facebook Instagram YouTube

Sign inusa student debt relief

mimimimm nisnisnisnistrtrtrtratiatiatiationononon annannannannounounounouncedcedcedced ttttodaodaodaoday ty ty ty thehehehe appappappapprrrroooovvvvalalalal ofofofof $4$4$4$4 9 b9 b9 b9 billillillillionionionion inininin adadadadditditditditionionionionalalalal
ieeeeeee

eeeeeee

eeeeeeee
nntttttt

ppp
eeeeee
ooooooo

BBBBBBB

ssssssss
eeeeeeee

annnnn
aaaaaaa

ddddddd

nnnnnnn
oooooooo

BiBiddden HHa irri As Add idmi inistr iation announ ddced t ddoday thhhe appro llal ffof $$$$7$7 b7 b7 b llillilliion iin

oooooooo

SSSSSSSS

nnnnnn

ccc

sssseee

mmmmm

ooooooo 
eeeeeeee 
dddddd 

yyyyyyyyyyyyourourourourourourourourourourour papapapapapapapapapapap rrrrrrrrrrrticticticticticticticticticticticulaulaulaulaulaulaulaulaulaulaular cr cr cr cr cr cr cr cr cr cr caseaseaseaseaseaseaseaseaseasease...

eeeeeev

hhhhhhh

Write a reviewUsa Student Debt Relief
1412 Pine Bay Dr, Sarasota, FL

2.0 23 reviews

email. Contact was handled within our Quality Assurance and Quality
Control standards. There was never any mention of payments going to the
principal balance of the Loan, of us being the Department of Education
or any Federal Agency. Mrs. Gibbs application was sent and approved by
Mohela for a $0 monthly payment towards her student loans, as was
originally offered by her Case Manager. The client replied to the
Program Approval con rmation email and an attempt to contact client and
discuss her continuity was made. Given there was no response, le was
canceled, personal information deleted and no further payments debited.

Response from the owner 5 months ago
Greetings,

We are truly sorry for any inconvenience we may have caused. In order to check your case in detail and
give you a proper assessment, we would appreciate if you could provide us with your full name so we
can look
you up in our system and give this situation the attention required.

Coco Blueprints
5 reviews

8 months ago

DO NOT TRUST THIS! I have spoken with countless people from the REAL Federal Student Debt Relief
and they told me this company and others like it are a scam. They will ask for your user name and
password to your federal student loan pro le. This do this in order to look up what you actually owe,
therefore makes it seem like they are legit. THEY ARE A SCAM!! DO NOT GIVE THEM YOUR BANK
ACCOUNT INFORMATION!  YOU HAVE BEEN WARNED!
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https://studentaid.gov › forgiveness-cancellation › debt-...

Student Debt Relief | U.S. Department of Education
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The Biden-Harris Administration announced today the approval of $4.9 billion in additional
student loan debt relief for 73,600 borrowers.
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USA Student Debt Relief

USA Student Debt Relief
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The proposals will be prepared by us. The loan servicers will process them on your behalf
through the Department of Education.
Application · Thank-you-page · Contact Form · Calculator

President Joe Biden Outlines New Plans to Deliver Student ...

The White House (.gov)
https://www.whitehouse.gov › 2024/04/08 › president-j...

Apr 8, 2024 — The plans, if implemented, would provide debt relief to over 30 million Americans
when combined with actions the Biden-Harris Administration has ...

Biden-Harris Administration Announces Additional $7.7 ...

U.S. Department of Education (.gov)
https://www.ed.gov › news › press-releases › biden-harri...

May 21, 2024 — The Biden-Harris Administration announced today the approval of $7.7 billion in
additional student loan debt relief for 160,500 borrowers.
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Council on Foreign Relations
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Write a reviewUsa Student Debt Relief
1412 Pine Bay Dr, Sarasota, FL

2.0 23 reviews

Response from the owner 5 months ago
Greetings,

Mr. Goodwin, thank you for the comments and the opportunity to contact
you in July 2023 and explain our services. We are a Legit company with a

Razr Wing
4 reviews · 2 photos

9 months ago

After almost 30 years its done and Now we are Free from the paper to create with out paper thank you
Philip Gutierrez

Like

Bobby Goodwin
Local Guide · 24 reviews · 4 photos

11 months ago

I have no idea if they are any good, not dumb enough to nd out. However they sounded legit when they
called, and they managed to make the effort to make more google pro les to give themselves 5 star
ratings, I just did this so there would be 1 3 star.. spices it up a bit.
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One-Time Student Loan Debt Relief (studentaid.gov)

Federal Student Aid (.gov)
https://studentaid.gov › forgiveness-cancellation › debt-...

Student Debt Relief | U.S. Department of Education

U.S. Department of Education (.gov)
https://www.ed.gov › category › keyword › student-debt...

The Biden-Harris Administration announced today the approval of $4.9 billion in additional
student loan debt relief for 73,600 borrowers.

Feedback

USA Student Debt Relief

USA Student Debt Relief
https://usastudentdebtrelief.com

The proposals will be prepared by us. The loan servicers will process them on your behalf
through the Department of Education.
Application · Thank-you-page · Contact Form · Calculator

President Joe Biden Outlines New Plans to Deliver Student ...

The White House (.gov)
https://www.whitehouse.gov › 2024/04/08 › president-j...

Apr 8, 2024 — The plans, if implemented, would provide debt relief to over 30 million Americans
when combined with actions the Biden-Harris Administration has ...

Biden-Harris Administration Announces Additional $7.7 ...

U.S. Department of Education (.gov)
https://www.ed.gov › news › press-releases › biden-harri...

May 21, 2024 — The Biden-Harris Administration announced today the approval of $7.7 billion in
additional student loan debt relief for 160,500 borrowers.

Is Rising Student Debt Harming the U.S. Economy?

Council on Foreign Relations
https://www.cfr.org › backgrounder › us-student-loan-d...

Higher education provides students many socioeconomic bene ts and increases the global
competitiveness of the United States, but mounting student loan debt ...

FACT SHEET: President Biden Cancels Student Debt for ...

The White House (.gov)
https://www.whitehouse.gov › 2024/02/21 › fact-sheet-...

Feb 21, 2024 — Today, President Biden announced the approval of $1.2 billion in student debt
cancellation for almost 153,000 borrowers currently enrolled ...
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Address: 1412 Pine Bay Dr, Sarasota, FL 34231

Hours: Closed ⋅ Opens 9AM

Phone: (877) 871-6116
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Reviews
"My loans fell off my credit karma and they are s
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"I see some bad comments and I was very scrip
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View all Google reviews

"Our purpose and goal are to help you nd the best opti
when it comes to taking care of your student loans. We
in the eld!... Contact us and nd out what options are a
your particular case."
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Council on Foreign Relations
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Higher education provides students many socioeconomic bene ts and increases the global
competitiveness of the United States, but mounting student loan debt ...

FAFF CT SHEET: President Biden Cancels Student Debt for ...

The White House (.gov)
https://www// .whitehouse.gov › 2024/02/21 › fact-sheet-...

Feb 21, 2024 — Today, Pryy esident Biden announced the approval of $1.2 billion in student debt
cancellation for almost 153,000 borrowers currently enrolled ...
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Write a reviewUsa Student Debt Relief
1412 Pine Bay Dr, Sarasota, FL

2.0 23 reviews

Response from the owner 5 months ago
Greetings,

Mr. Goodwin, thank you for the comments and the opportunity to contact
you in July 2023 and explain our services. We are a Legit company with a
large group of expert professionals, thus achieving more than 7,000
registered and bene ting from the Income Repayment Programs. We invite
you to visit our website and get in contact with us so you can clear all
your doubts.

Response from the owner 5 months ago
G ti

David Hatton
1 review

a year ago

I have been paying my loans for some time with a lot of interest fees, but saw no debt reduction. Thanks
to USA Student Debt Relief, I came to realize that if I had been enrolled in a program like theirs, I would
have already ended my debt and the loans would have been discharged. It’s not just about the amount of
money you lose. It’s also about losing valuable time.

Like

Keya Waller
4 reviews

a year ago

They tell you what you want to hear, the payment comes out and is not applied to the balance. I call the
number from here which is also the number that is emailed and the phone does not ring.. Just plays
music.

Like
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One-Time Student Loan Debt Relief (studentaid.gov)

Federal Student Aid (.gov)
https://studentaid.gov › forgiveness-cancellation › debt-...

Student Debt Relief | U.S. Department of Education

U.S. Department of Education (.gov)
https://www.ed.gov › category › keyword › student-debt...

The Biden-Harris Administration announced today the approval of $4.9 billion in additional
student loan debt relief for 73,600 borrowers.

Feedback

USA Student Debt Relief

USA Student Debt Relief
https://usastudentdebtrelief.com

The proposals will be prepared by us. The loan servicers will process them on your behalf
through the Department of Education.
Application · Thank-you-page · Contact Form · Calculator

President Joe Biden Outlines New Plans to Deliver Student ...

The White House (.gov)
https://www.whitehouse.gov › 2024/04/08 › president-j...

Apr 8, 2024 — The plans, if implemented, would provide debt relief to over 30 million Americans
when combined with actions the Biden-Harris Administration has ...

Biden-Harris Administration Announces Additional $7.7 ...

U.S. Department of Education (.gov)
https://www.ed.gov › news › press-releases › biden-harri...

May 21, 2024 — The Biden-Harris Administration announced today the approval of $7.7 billion in
additional student loan debt relief for 160,500 borrowers.

Is Rising Student Debt Harming the U.S. Economy?

Council on Foreign Relations
https://www.cfr.org › backgrounder › us-student-loan-d...

Higher education provides students many socioeconomic bene ts and increases the global
competitiveness of the United States, but mounting student loan debt ...

FACT SHEET: President Biden Cancels Student Debt for ...

The White House (.gov)
https://www.whitehouse.gov › 2024/02/21 › fact-sheet-...

Feb 21, 2024 — Today, President Biden announced the approval of $1.2 billion in student debt
cancellation for almost 153,000 borrowers currently enrolled ...
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Write a reviewUsa Student Debt Relief
1412 Pine Bay Dr, Sarasota, FL

2.0 23 reviews

Greetings,

We are truly sorry for any inconvenience we may have caused. In order to
check your case in detail and give you a proper assessment, we would
appreciate if you could provide us with your full name so we can look
you up in our system and give this situation the attention required.

Response from the owner 5 months ago
Buenas tardes Sra. Rodriguez Sanclemente

Lamentamos mucho los inconvenientes causados, esperamos con esta respuesta, dar claridad a los
hallazgos encontrados y acepte nuestra disposición de continuar trabajando, si así lo decide.

Revisamos las llamadas de su caso y encontramos que el programa y los bene cios acordados fueron
claramente explicados. Desde el momento de su solicitud de Cancelación, su plan de pagos y
seguimiento a aplicación fueron suspendidos. debemos recordar que en esa misma llamada se aclaró
que su aplicación ya había sido enviada y estaba en proceso a obtener sus bene cios. También, se
recordó el alcance de nuestro Acuerdo de Servicio, en el que todos los pagos, cantidades y débito
automático está registrado y fue rmado. En su caso, se revisó su solicitud de reembolso y no aplica a
las políticas también consignadas en este acuerdo.
Por favor no dude en contactarse con nosotros para continuar con su programa y así obtener los
bene cios ofrecidos será un gusto atenderle

Marisleydi Rodríguez Sanclemente
1 review

a year ago

Estoy muy indignada con esta entidad, me contactaron diciendo que por medio de ellos iba a pagar una
deuda que tenía de mi hijo y mía por los cursos de estudio que hizo. Y fue una mentira, no lo está
pagando nadie, me han llegado facturas de cobro a nombre de otra entidad. Los he llamado, contactado
por todos los medios posible y me dicen que me van a devolver el dinero, pero aún no ha llegado nada.
Son una estafa.

See translation (English)
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One-Time Student Loan Debt Relief (studentaid.gov)

Federal Student Aid (.gov)
https://studentaid.gov › forgiveness-cancellation › debt-...

Student Debt Relief | U.S. Department of Education

U.S. Department of Education (.gov)
https://www.ed.gov › category › keyword › student-debt...

The Biden-Harris Administration announced today the approval of $4.9 billion in additional
student loan debt relief for 73,600 borrowers.

Feedback

USA Student Debt Relief

USA Student Debt Relief
https://usastudentdebtrelief.com

The proposals will be prepared by us. The loan servicers will process them on your behalf
through the Department of Education.
Application · Thank-you-page · Contact Form · Calculator

President Joe Biden Outlines New Plans to Deliver Student ...

The White House (.gov)
https://www.whitehouse.gov › 2024/04/08 › president-j...

Apr 8, 2024 — The plans, if implemented, would provide debt relief to over 30 million Americans
when combined with actions the Biden-Harris Administration has ...

Biden-Harris Administration Announces Additional $7.7 ...

U.S. Department of Education (.gov)
https://www.ed.gov › news › press-releases › biden-harri...

May 21, 2024 — The Biden-Harris Administration announced today the approval of $7.7 billion in
additional student loan debt relief for 160,500 borrowers.

Is Rising Student Debt Harming the U.S. Economy?

Council on Foreign Relations
https://www.cfr.org › backgrounder › us-student-loan-d...

Higher education provides students many socioeconomic bene ts and increases the global
competitiveness of the United States, but mounting student loan debt ...

FACT SHEET: President Biden Cancels Student Debt for ...

The White House (.gov)
https://www.whitehouse.gov › 2024/02/21 › fact-sheet-...

Feb 21, 2024 — Today, President Biden announced the approval of $1.2 billion in student debt
cancellation for almost 153,000 borrowers currently enrolled ...
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Write a reviewUsa Student Debt Relief
1412 Pine Bay Dr, Sarasota, FL

2.0 23 reviews

las políticas también consignadas en este acuerdo.
Por favor no dude en contactarse con nosotros para continuar con su programa y así obtener los
bene cios ofrecidos, será un gusto atenderle.

See translation (English)

Response from the owner 5 months ago
Buenas tardes Sra. Garay Arango

Lamentamos mucho los inconvenientes causados, lamentablemente bajo su nombre no encontramos
ningún caso. Si es tan amable de proveer el nombre del cliente registrado, con gusto daremos
respuesta completa a su comentario.
Entendemos que su experiencia no fue la esperada, pero nos gustaría con rmar que somos una
empresa legalmente constituida con un gran grupo de expertos logrando hoy más de 4,000 clientes
registrados en estos programas y percibiendo estos bene cios.

Por favor no dude en contactarse con nosotros para entender los pormenores de su caso y dar una
respuesta profesional, será un gusto atenderle.

See translation (English)

Laura Garay Arango
5 reviews

a year ago

Estoy muy indignada con esta entidad, contactaron a mi suegra, diciendo que por medio de ellos iba a
pagar una deuda que tenía mi novio y ella por unos cursos de estudio que él realizó. Y fue una mentira,
no lo está pagando nadie, han llegado facturas de cobro a nombre de otra entidad. Los hemos llamado,
contactado por todos los medios posible y la única solución que dicen es que van a devolver el dinero,
pero aún no ha llegado nada. Son una estafa.

See translation (English)
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Student Debt Relief | U.S. Department of Education
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https://www.ed.gov › category › keyword › student-debt...

The Biden-Harris Administration announced today the approval of $4.9 billion in additional
student loan debt relief for 73,600 borrowers.
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The proposals will be prepared by us. The loan servicers will process them on your behalf
through the Department of Education.
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President Joe Biden Outlines New Plans to Deliver Student ...

The White House (.gov)
https://www.whitehouse.gov › 2024/04/08 › president-j...

Apr 8, 2024 — The plans, if implemented, would provide debt relief to over 30 million Americans
when combined with actions the Biden-Harris Administration has ...

Biden-Harris Administration Announces Additional $7.7 ...

U.S. Department of Education (.gov)
https://www.ed.gov › news › press-releases › biden-harri...

May 21, 2024 — The Biden-Harris Administration announced today the approval of $7.7 billion in
additional student loan debt relief for 160,500 borrowers.

Is Rising Student Debt Harming the U.S. Economy?

Council on Foreign Relations
https://www.cfr.org › backgrounder › us-student-loan-d...

Higher education provides students many socioeconomic bene ts and increases the global
competitiveness of the United States, but mounting student loan debt ...

FACT SHEET: President Biden Cancels Student Debt for ...

The White House (.gov)
https://www.whitehouse.gov › 2024/02/21 › fact-sheet-...

Feb 21, 2024 — Today, President Biden announced the approval of $1.2 billion in student debt
cancellation for almost 153,000 borrowers currently enrolled ...
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Write a reviewUsa Student Debt Relief
1412 Pine Bay Dr, Sarasota, FL

2.0 23 reviews

Response from the owner 5 months ago
Buenas tardes Sr. Cardona Rodriguez

Lamentamos mucho los inconvenientes causados, esperamos con esta respuesta dar claridad a los
hallazgos encontrados y acepte nuestra disposición de continuar trabajando, si así lo decide.

Revisamos las llamadas de su caso y encontramos que el programa y los bene cios acordados fueron
claramente explicados. Los tiempos de aplicación, en concordancia con su nalización de estudio,
fueron pactados y se con rmó que los préstamos de ambos estudios se incluirían en el programa y
obtendrían los mismos bene cios. Al momento de especi car el alcance de nuestro servicio, se pactó
trabajar los préstamos a nombre de su madre bajo su propia solicitud. En ninguno de estos casos se
mencionó pagar la deuda, por el contrario, ante sus dudas aclaramos que el componente del término
del programa debía cumplirse y la evaluación de sus ingresos sería anual. Desde el momento de su
solicitud de Cancelación, su plan de pagos y seguimiento a aplicación fueron suspendidos. Todas sus
llamadas fueron atendidas, al momento de su solicitud de reembolso se recon rmó lo que su Acuerdo
de Servicio especi ca: que ante una solicitud de reembolso fuera de los términos y condiciones
aprobadas, existe un Set Up Fee que será retenido. Se con rmó esta información está en el acuerdo

rmado con el que se inicia el proceso.

Por su disgusto y malentendido, aprobamos un reembolso parcial de un pago y ofrecimos continuar
con el monitoreo de su programa (tal como fue acordado) una vez termine sus estudios. Por favor no
dude en contactarse con nosotros para continuar con su programa y así obtener los bene cios

Michael stiver Cardona Rodriguez
4 reviews · 2 photos

a year ago

Estoy muy molesto con esta entidad, me contactaron diciendo que por medio de ellos iba a pagar una
deuda que tengo por los cursos de un estudio que realicé. Y fue una mentira, no lo está pagando nadie
aún, además me han llegado facturas de cobro a nombre de otra entidad. Los he llamado muchas veces
y solo me dicen que me van a devolver el dinero, pero aún no ha llegado nada y ya ha pasado la fecha
límite que me habían dicho. Son una estafa.

See translation (English)
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One-Time Student Loan Debt Relief (studentaid.gov)

Federal Student Aid (.gov)
https://studentaid.gov › forgiveness-cancellation › debt-...

Student Debt Relief | U.S. Department of Education

U.S. Department of Education (.gov)
https://www.ed.gov › category › keyword › student-debt...

The Biden-Harris Administration announced today the approval of $4.9 billion in additional
student loan debt relief for 73,600 borrowers.

Feedback

USA Student Debt Relief

USA Student Debt Relief
https://usastudentdebtrelief.com

The proposals will be prepared by us. The loan servicers will process them on your behalf
through the Department of Education.
Application · Thank-you-page · Contact Form · Calculator

President Joe Biden Outlines New Plans to Deliver Student ...

The White House (.gov)
https://www.whitehouse.gov › 2024/04/08 › president-j...

Apr 8, 2024 — The plans, if implemented, would provide debt relief to over 30 million Americans
when combined with actions the Biden-Harris Administration has ...

Biden-Harris Administration Announces Additional $7.7 ...

U.S. Department of Education (.gov)
https://www.ed.gov › news › press-releases › biden-harri...

May 21, 2024 — The Biden-Harris Administration announced today the approval of $7.7 billion in
additional student loan debt relief for 160,500 borrowers.

Is Rising Student Debt Harming the U.S. Economy?

Council on Foreign Relations
https://www.cfr.org › backgrounder › us-student-loan-d...

Higher education provides students many socioeconomic bene ts and increases the global
competitiveness of the United States, but mounting student loan debt ...

FACT SHEET: President Biden Cancels Student Debt for ...

The White House (.gov)
https://www.whitehouse.gov › 2024/02/21 › fact-sheet-...

Feb 21, 2024 — Today, President Biden announced the approval of $1.2 billion in student debt
cancellation for almost 153,000 borrowers currently enrolled ...
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Write a reviewUsa Student Debt Relief
1412 Pine Bay Dr, Sarasota, FL

2.0 23 reviews
g y p p p g y

con el monitoreo de su programa (tal como fue acordado) una vez termine sus estudios. Por favor no
dude en contactarse con nosotros para continuar con su programa y así obtener los bene cios
ofrecidos, será un gusto atenderle.

See translation (English)

Jenn Hodges
1 review

a year ago

I see some bad comments and I was very scriptural of this but it did work !!! My credit score has even
gone up since I did this and I received my taxes because they where going to take them since I owed for
student loans I’m sorry to anyone that it didn’t work out but it did for me ! And I even revived a letter from
the department of education !

2

Kristie Rivera
1 review

a year ago

As a student, I always had the impression these programs were only available for public servants or
disabled people. I felt as if these bene ts didn’t apply to me. After getting an assessment from a
counselor at USA STUDENT DEBT RELIEF, I understood I could make a future nancial plan before I even
graduated. Understanding this has taken a burden off my back.
Their assistance was most helpful when it was most in need.

2

Ama Amoah
2 reviews

a year ago

gggggggn in in in in in in nnnn

Carson Attachment X, Page 11 of 13

PX19 
Page 274 of 407

Case 8:24-cv-01626-KKM-AAS   Document 3-5   Filed 07/09/24   Page 56 of 189 PageID 1077



One-Time Student Loan Debt Relief (studentaid.gov)

Federal Student Aid (.gov)
https://studentaid.gov › forgiveness-cancellation › debt-...

Student Debt Relief | U.S. Department of Education

U.S. Department of Education (.gov)
https://www.ed.gov › category › keyword › student-debt...

The Biden-Harris Administration announced today the approval of $4.9 billion in additional
student loan debt relief for 73,600 borrowers.

Feedback

USA Student Debt Relief

USA Student Debt Relief
https://usastudentdebtrelief.com

The proposals will be prepared by us. The loan servicers will process them on your behalf
through the Department of Education.
Application · Thank-you-page · Contact Form · Calculator

President Joe Biden Outlines New Plans to Deliver Student ...

The White House (.gov)
https://www.whitehouse.gov › 2024/04/08 › president-j...

Apr 8, 2024 — The plans, if implemented, would provide debt relief to over 30 million Americans
when combined with actions the Biden-Harris Administration has ...

Biden-Harris Administration Announces Additional $7.7 ...

U.S. Department of Education (.gov)
https://www.ed.gov › news › press-releases › biden-harri...

May 21, 2024 — The Biden-Harris Administration announced today the approval of $7.7 billion in
additional student loan debt relief for 160,500 borrowers.

Is Rising Student Debt Harming the U.S. Economy?

Council on Foreign Relations
https://www.cfr.org › backgrounder › us-student-loan-d...

Higher education provides students many socioeconomic bene ts and increases the global
competitiveness of the United States, but mounting student loan debt ...

FACT SHEET: President Biden Cancels Student Debt for ...

The White House (.gov)
https://www.whitehouse.gov › 2024/02/21 › fact-sheet-...

Feb 21, 2024 — Today, President Biden announced the approval of $1.2 billion in student debt
cancellation for almost 153,000 borrowers currently enrolled ...
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Write a reviewUsa Student Debt Relief
1412 Pine Bay Dr, Sarasota, FL

2.0 23 reviews

Response from the owner a year ago
Greetings Mrs. Amoah
We are truly sorry for any inconvenience we may have caused. Unfortunately, we couldn’t nd your
name in our system. In order to check your case in detail and give you a complete answer, we would
appreciate if you could provide us with your full name so we can look you up in our system and give this
situation the attention required.
Thank you very much, have wonderful day and we hope to hear from you soon.

Response from the owner a year ago
Greetings,
We are truly sorry for any inconvenience we may have caused. In order to check your case in detail and
give you a proper assessment, we would appreciate if you could provide us with your full name so we
can look you up in our system and give this situation the attention required.

Ama Amoah
2 reviews

a year ago

THIS IS A SCAM!!!!!

4

booterblessed 302
1 review

a year ago

Do not deal with this company, I started the process with them to get my account free of delinquency &
was promised a plan which when I spoke to the Department of Education said it was not possible! Within
a few days of the process I canceled my account and asked for a refund because “ITS THEIR 30 DAY
POLICY “ & they kept telling me to give it a few days to speak with accounting & after weeks of waiting
and speaking with TWO SUPERVISORS I did not receive it & was told I was not getting a refund in a blunt
way! YOU DO NOT NEED THEM TO START THE PROCESS OF CLEARING YOUR DEBT…. I PROMISE! I got
beat for $162 which is ne because it could of been more!

12
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One-Time Student Loan Debt Relief (studentaid.gov)

Federal Student Aid (.gov)
https://studentaid.gov › forgiveness-cancellation › debt-...

Student Debt Relief | U.S. Department of Education

U.S. Department of Education (.gov)
https://www.ed.gov › category › keyword › student-debt...

The Biden-Harris Administration announced today the approval of $4.9 billion in additional
student loan debt relief for 73,600 borrowers.

Feedback

USA Student Debt Relief

USA Student Debt Relief
https://usastudentdebtrelief.com

The proposals will be prepared by us. The loan servicers will process them on your behalf
through the Department of Education.
Application · Thank-you-page · Contact Form · Calculator

President Joe Biden Outlines New Plans to Deliver Student ...

The White House (.gov)
https://www.whitehouse.gov › 2024/04/08 › president-j...

Apr 8, 2024 — The plans, if implemented, would provide debt relief to over 30 million Americans
when combined with actions the Biden-Harris Administration has ...

Biden-Harris Administration Announces Additional $7.7 ...

U.S. Department of Education (.gov)
https://www.ed.gov › news › press-releases › biden-harri...

May 21, 2024 — The Biden-Harris Administration announced today the approval of $7.7 billion in
additional student loan debt relief for 160,500 borrowers.

Is Rising Student Debt Harming the U.S. Economy?

Council on Foreign Relations
https://www.cfr.org › backgrounder › us-student-loan-d...

Higher education provides students many socioeconomic bene ts and increases the global
competitiveness of the United States, but mounting student loan debt ...

FACT SHEET: President Biden Cancels Student Debt for ...

The White House (.gov)
https://www.whitehouse.gov › 2024/02/21 › fact-sheet-...

Feb 21, 2024 — Today, President Biden announced the approval of $1.2 billion in student debt
cancellation for almost 153,000 borrowers currently enrolled ...
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Write a reviewUsa Student Debt Relief
1412 Pine Bay Dr, Sarasota, FL

2.0 23 reviews
g ,

We are truly sorry for any inconvenience we may have caused. In order to check your case in detail and
give you a proper assessment, we would appreciate if you could provide us with your full name so we
can look you up in our system and give this situation the attention required.
As per your comment, we would like to con rm that we do have a 30-day refund policy as stated in our
Service Agreement, where payment dates, amounts as well as automatic drafts are explained. All of the
bene ts explained by our Case Managers can be accomplished by complying with the explained
process and submitting the documentation required.
Thank you very much, have wonderful day and we hope to hear from you soon.

Response from the owner a year ago
Greetings Mrs. Vela
We checked your case and we would like to con rm that, as a result of the application we made you are
currently enrolled in a program (as was explained by your Case Manager) with a $ 0.00 monthly
payment towards your student loans. We have had 8 communications and contacts with you since you
signed your Service Agreement, updating you in every step of the way.
We are truly sorry for any inconvenience we may have caused, but we would like to recon rm that as a
result of our application you are enrolled in the program that was explained in your Service Agreement,
where payment dates, amounts as well as automatic drafts are explained.
Please don’t hesitate contacting our team for further assistance.
Thank you very much and have wonderful day.

Ruth Vela
53 reviews · 4 photos

a year ago

Money sent to this company will not aid you in your student loan the company keeps your money and
says that they do this and that when I  realtiy they do nothing I sent 500 and the dept of education. Is
wondering where the money went to if not towards my loan. They are rip offs

1
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USA Student Debt Relief 

1   PRO Debt Relief Addendum,   Business Checking STMTS             
 Attached 

 

2)  Business phone # on website doesn’t match DBA 

The current 800 number on the website is a temporary number that will be 
replaced by next week with a new elaborated 800 system (1-877-871-6116) 
that takes callers directly to our call center with a set of options based on their 
calling objectives. 
 

3) App states, been in business 2 months. Website states 1280 
happy students; remove stat from website 

We removed the stat and photos of individuals from the website and replaced 
it with the line "Helping customers with their financial needs" 
 
4) Provide Business Bank statements for Account ending #3710 
The opening statement, end of month 1 statement, and the latest daily view 
are attached.  
 
5) Provide Debt Relief Addendum 
The Debt Relief Addendum is attached 

 

6) Can merchant provide pricing list for services offered 
Loan Debt Setup fee Service Fee Monitoring Fee 

 
>$50,000 

 
$99 

 
1% of loan 

 
$29/mo 

 
>$7,000 

 
$99 

 
$400 

 
$19/mo 

 
<$7,000 

 
$99 

 
$251 

 
$9/mo 

 
Service 
& Function 

Non-refundable 
Obtain basic 
customer 
verification data 
Pre-documentation 
preparation 
Contact lenders to 
verify eligibility 

Refundable if 
application is not 
approved 
Prepare all 
documentation 
Submit documentation 
Follow up for approval 

Renew loan every 
year.  
Obtain proof of 
income,  
submit re-
certification 
annually 
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7) Picture links under “What Our People Says” doesn’t work 

We have added the statement “Happy customers” above the photos of the 
individuals. The links below each of the 6 individuals now send the viewer 
back to the start where we say “take control of your student loans now”.  
 
8) Social Media links don’t work 

The Social Media links have been removed and will be replaced once we 
create the sites for social media platforms 

 

9) How does it work that merchant resides in Chicago, IL, but 
business is in Sarasota FL? 
Luisa is a principal owner of the company and provides regular valuable input 
and perspective, primarily on strategic matters, which she communicates from 
her Chicago base. The company’s overall operations are managed and 
directed from our Sarasota office. 
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To: Alfonso Delgado[adelgado@cliq.com]; Merchant Support[merchantsupport@cliq.com]
Cc: 'Doug Goodman'[doug@start-connecting.com]; 'Dan DeFazio'[dan@magnifypayments.com]
From: johnr@usastudentdebtrelief.com[johnr@usastudentdebtrelief.com]
Sent: Thur 10/28/2021 8:22:38 PM (UTC)
Subject: RE: Access to dashboard to upload disputes

HI Alfonso good afternoon,
 
Could you please let me know what I need to do in order for the proper documentation to be accepted?  I am unaware of what the 
proper dispute forms are. The dispute was uploaded on PDF with all evidence rendered.
 
 
Thank you very much for your guidance.
 
 
 
 
Screenshot attached:
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IMPORTANT INFORMATION: This email is intended only for the person(s) named in the message header. This message (including 
any attachments) may contain confidential, proprietary, privileged and/or private information exempt from disclosure under 
applicable law. The information is intended to be for the use of the individual or entity designated above. If you are not the 
intended recipient of this message, please, notify the sender immediately, and delete the message and any attachments. Any 
disclosure, reproduction, distribution or other use of this message or any attachments by an individual or entity other than the 
intended recipient is prohibited.
 
 
From: Alfonso Delgado <adelgado@cliq.com> 
Sent: Tuesday, October 26, 2021 5:49 PM
To: johnr@usastudentdebtrelief.com; Merchant Support <merchantsupport@cliq.com>
Cc: 'Doug Goodman' <doug@start-connecting.com>; 'Dan DeFazio' <dan@magnifypayments.com>
Subject: RE: Access to dashboard to upload disputes
 
Hello John,
 
Thank you for reaching out. The Elevate access associated with USA STDNTDEBTRLF / 9639 is liked to email 
DOUG@START-CONNECTING.COM 
Username is “Dgoodman” an email has been sent to  DOUG@START-CONNECTING.COM so you can set up your password and 
access the chargeback dispute dashboard. Please let me know if you don’t receive the email or have any issues logging in. I 
appreciate your time, Have a great day.
 

     

Alfonso Delgado /  Merchant Support
adelgado@cliq.com  / 866.634.3044 ext. 1483

Cliq 
Office: 866.634.3044 / Fax: 714.862.1124
2900 Bristol Street, Building F Costa Mesa, CA 92626 
www.cliq.com

This email transmission and any attachments are for the sole purpose of the intended recipient(s) and may 
contain confidential and privileged information that is the sole property of CardFlex®, Inc. doing business as 
Cliq. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, 
please contact the sender and destroy and delete all copies of this email and any attachments.

 
 
From: johnr@usastudentdebtrelief.com <johnr@usastudentdebtrelief.com> 
Sent: Tuesday, October 26, 2021 2:11 PM
To: Merchant Support <merchantsupport@cliq.com>
Cc: 'Doug Goodman' <doug@start-connecting.com>; 'Dan DeFazio' <dan@magnifypayments.com>
Subject: Access to dashboard to upload disputes
 
Good afternoon,
 
I am writing in regards to having access to the dispute dashboard for this MID; Douglas is copied on this email as well and we wish 
to dispute the 2 chargebacks we have on file but have not been able to log in.
 
 
https://portal.elevateqs.com/login.aspx?ReturnUrl=%2fChargebackDashboard%2f
 
Username: ?
Password: ?
 
 
 
Cordially,
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IMPORTANT INFORMATION: This email is intended only for the person(s) named in the message header. This message (including 
any attachments) may contain confidential, proprietary, privileged and/or private information exempt from disclosure under 
applicable law. The information is intended to be for the use of the individual or entity designated above. If you are not the 
intended recipient of this message, please, notify the sender immediately, and delete the message and any attachments. Any 
disclosure, reproduction, distribution or other use of this message or any attachments by an individual or entity other than the 
intended recipient is prohibited.
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To: Jeff Whiting[jwhiting@cliq.com]
Cc: Wendy Galaviz[wgalaviz@cliq.com]; Darryl Pickett[dpickett@cliq.com]; Shadi Gammoh[sgammoh@cliq.com]
From: Doug Goodman[doug@start-connecting.com]
Sent: Tue 8/31/2021 5:21:00 PM (UTC)
Subject: Re: 9639 - USA StdntDebtRlf

Jeff

I sent your email to our call center general manager so that he can provide an answer to your note.

I will follow up to be sure it is being addressed.

Regards

Doug

On Tue, Aug 31, 2021 at 11:14 AM Jeff Whiting <jwhiting@cliq.com> wrote:

We are following up on our e-mail from yesterday, we are still seeing the same issue with the website.

 

Please advise when this has been corrected.

 

Thank you,

     

Jeff Whiting / Risk 
jwhiting@cliq.com / 866.634.3044 ext. 1662

Cliq 
Office: 866.634.3044 / Fax: 714.862.1124
2900 Bristol Street, Building F Costa Mesa, CA 92626 
www.cliq.com

This email transmission and any attachments are for the sole purpose of the intended recipient(s) and may 
contain confidential and privileged information that is the sole property of CardFlex®, Inc. doing business as 
Cliq. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended 
recipient, please contact the sender and destroy and delete all copies of this email and any attachments.

 

 

From: Jeff Whiting 
Sent: Monday, August 30, 2021 8:01 AM
To: DOUG@START-CONNECTING.COM
Cc: Wendy Galaviz <wgalaviz@cliq.com>; Darryl Pickett <dpickett@cliq.com>; Shadi Gammoh <sgammoh@cliq.com>
Subject: 9639 - USA StdntDebtRlf
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We are contacting you as a courtesy regarding a recent credit card transaction(s) processed through your merchant account. 
At times, the system automatically flags transactions for review as they may fall outside of the normal processing patterns or 
require further information to proceed with the transaction. We do our best to resolve these without requiring your 
assistance, however, this instance calls for your support. Please see the details listed below.

 

We are getting the below error on the website, when attempting to register, could you please review this?
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Please feel free to contact us if you have any questions.

 

Thank you,

     

Jeff Whiting / Risk 
jwhiting@cliq.com / 866.634.3044 ext. 1662

Cliq 
Office: 866.634.3044 / Fax: 714.862.1124
2900 Bristol Street, Building F Costa Mesa, CA 92626 
www.cliq.com

This email transmission and any attachments are for the sole purpose of the intended recipient(s) and may 
contain confidential and privileged information that is the sole property of CardFlex®, Inc. doing business as 
Cliq. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended 
recipient, please contact the sender and destroy and delete all copies of this email and any attachments.
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To: Jeff Whiting[jwhiting@cliq.com]
Cc: Wendy Galaviz[wgalaviz@cliq.com]; Darryl Pickett[dpickett@cliq.com]; Shadi Gammoh[sgammoh@cliq.com]
From: Doug Goodman[doug@start-connecting.com]
Sent: Tue 8/31/2021 5:58:31 PM (UTC)
Subject: Re: 9639 - USA StdntDebtRlf

Jeff
Our General Manager, John Rojas, just advised that the technical team should have the issue fully corrected shortly,

He will be passing a screen shot that I will forward to you.

Thanks

Doug

On Tue, Aug 31, 2021 at 11:14 AM Jeff Whiting <jwhiting@cliq.com> wrote:

We are following up on our e-mail from yesterday, we are still seeing the same issue with the website.

 

Please advise when this has been corrected.

 

Thank you,

     

Jeff Whiting / Risk 
jwhiting@cliq.com / 866.634.3044 ext. 1662

Cliq 
Office: 866.634.3044 / Fax: 714.862.1124
2900 Bristol Street, Building F Costa Mesa, CA 92626 
www.cliq.com

This email transmission and any attachments are for the sole purpose of the intended recipient(s) and may 
contain confidential and privileged information that is the sole property of CardFlex®, Inc. doing business as 
Cliq. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended 
recipient, please contact the sender and destroy and delete all copies of this email and any attachments.

 

 

From: Jeff Whiting 
Sent: Monday, August 30, 2021 8:01 AM
To: DOUG@START-CONNECTING.COM
Cc: Wendy Galaviz <wgalaviz@cliq.com>; Darryl Pickett <dpickett@cliq.com>; Shadi Gammoh <sgammoh@cliq.com>
Subject: 9639 - USA StdntDebtRlf

 
Carson Attachment AA, Page 19 of 22

PX19 
Page 353 of 407

Case 8:24-cv-01626-KKM-AAS   Document 3-5   Filed 07/09/24   Page 135 of 189 PageID 1156

mailto:jwhiting@cliq.com
mailto:jwhiting@cliq.com
mailto:jwhiting@cliq.com
mailto:jwhiting@cliq.com
https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.cliq.com%2F&amp;data=04%7C01%7Csgammoh%40cliq.com%7C078a854c1ae14c85bca208d96ca8fb33%7Cc8c2b38a66834c639645ae14e87a48d2%7C0%7C0%7C637660295294646397%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&amp;sdata=ULCN9sMH8z2BIFjewRmkWUjkZblL97UUoMkhUFVunvU%3D&amp;reserved=0
https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.cliq.com%2F&amp;data=04%7C01%7Csgammoh%40cliq.com%7C078a854c1ae14c85bca208d96ca8fb33%7Cc8c2b38a66834c639645ae14e87a48d2%7C0%7C0%7C637660295294646397%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&amp;sdata=ULCN9sMH8z2BIFjewRmkWUjkZblL97UUoMkhUFVunvU%3D&amp;reserved=0
https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.cliq.com%2F&amp;data=04%7C01%7Csgammoh%40cliq.com%7C078a854c1ae14c85bca208d96ca8fb33%7Cc8c2b38a66834c639645ae14e87a48d2%7C0%7C0%7C637660295294646397%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&amp;sdata=ULCN9sMH8z2BIFjewRmkWUjkZblL97UUoMkhUFVunvU%3D&amp;reserved=0
https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.cliq.com%2F&amp;data=04%7C01%7Csgammoh%40cliq.com%7C078a854c1ae14c85bca208d96ca8fb33%7Cc8c2b38a66834c639645ae14e87a48d2%7C0%7C0%7C637660295294646397%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&amp;sdata=ULCN9sMH8z2BIFjewRmkWUjkZblL97UUoMkhUFVunvU%3D&amp;reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2Fcliqpay&amp;data=04%7C01%7Csgammoh%40cliq.com%7C078a854c1ae14c85bca208d96ca8fb33%7Cc8c2b38a66834c639645ae14e87a48d2%7C0%7C0%7C637660295294656355%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&amp;sdata=Liu378Qa47kKW09L6d2al7yURgZHcwDiEzRPzA5MB1U%3D&amp;reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2Fcliqpay&amp;data=04%7C01%7Csgammoh%40cliq.com%7C078a854c1ae14c85bca208d96ca8fb33%7Cc8c2b38a66834c639645ae14e87a48d2%7C0%7C0%7C637660295294656355%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&amp;sdata=Liu378Qa47kKW09L6d2al7yURgZHcwDiEzRPzA5MB1U%3D&amp;reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2Fcliqpay&amp;data=04%7C01%7Csgammoh%40cliq.com%7C078a854c1ae14c85bca208d96ca8fb33%7Cc8c2b38a66834c639645ae14e87a48d2%7C0%7C0%7C637660295294656355%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&amp;sdata=Liu378Qa47kKW09L6d2al7yURgZHcwDiEzRPzA5MB1U%3D&amp;reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2Fcliqpay&amp;data=04%7C01%7Csgammoh%40cliq.com%7C078a854c1ae14c85bca208d96ca8fb33%7Cc8c2b38a66834c639645ae14e87a48d2%7C0%7C0%7C637660295294656355%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&amp;sdata=Liu378Qa47kKW09L6d2al7yURgZHcwDiEzRPzA5MB1U%3D&amp;reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2Fcliqpay&amp;data=04%7C01%7Csgammoh%40cliq.com%7C078a854c1ae14c85bca208d96ca8fb33%7Cc8c2b38a66834c639645ae14e87a48d2%7C0%7C0%7C637660295294656355%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&amp;sdata=Liu378Qa47kKW09L6d2al7yURgZHcwDiEzRPzA5MB1U%3D&amp;reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2Fcliqpay&amp;data=04%7C01%7Csgammoh%40cliq.com%7C078a854c1ae14c85bca208d96ca8fb33%7Cc8c2b38a66834c639645ae14e87a48d2%7C0%7C0%7C637660295294656355%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&amp;sdata=Liu378Qa47kKW09L6d2al7yURgZHcwDiEzRPzA5MB1U%3D&amp;reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2Fcliqpay&amp;data=04%7C01%7Csgammoh%40cliq.com%7C078a854c1ae14c85bca208d96ca8fb33%7Cc8c2b38a66834c639645ae14e87a48d2%7C0%7C0%7C637660295294656355%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&amp;sdata=Liu378Qa47kKW09L6d2al7yURgZHcwDiEzRPzA5MB1U%3D&amp;reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2Fcliqpay&amp;data=04%7C01%7Csgammoh%40cliq.com%7C078a854c1ae14c85bca208d96ca8fb33%7Cc8c2b38a66834c639645ae14e87a48d2%7C0%7C0%7C637660295294656355%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&amp;sdata=Liu378Qa47kKW09L6d2al7yURgZHcwDiEzRPzA5MB1U%3D&amp;reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FCliqPay%2F&amp;data=04%7C01%7Csgammoh%40cliq.com%7C078a854c1ae14c85bca208d96ca8fb33%7Cc8c2b38a66834c639645ae14e87a48d2%7C0%7C0%7C637660295294656355%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&amp;sdata=mMaOms%2FYvoncGyc4x1lVqLOPjYlhPrdZ6uosv3GCMlM%3D&amp;reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FCliqPay%2F&amp;data=04%7C01%7Csgammoh%40cliq.com%7C078a854c1ae14c85bca208d96ca8fb33%7Cc8c2b38a66834c639645ae14e87a48d2%7C0%7C0%7C637660295294656355%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&amp;sdata=mMaOms%2FYvoncGyc4x1lVqLOPjYlhPrdZ6uosv3GCMlM%3D&amp;reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FCliqPay%2F&amp;data=04%7C01%7Csgammoh%40cliq.com%7C078a854c1ae14c85bca208d96ca8fb33%7Cc8c2b38a66834c639645ae14e87a48d2%7C0%7C0%7C637660295294656355%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&amp;sdata=mMaOms%2FYvoncGyc4x1lVqLOPjYlhPrdZ6uosv3GCMlM%3D&amp;reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FCliqPay%2F&amp;data=04%7C01%7Csgammoh%40cliq.com%7C078a854c1ae14c85bca208d96ca8fb33%7Cc8c2b38a66834c639645ae14e87a48d2%7C0%7C0%7C637660295294656355%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&amp;sdata=mMaOms%2FYvoncGyc4x1lVqLOPjYlhPrdZ6uosv3GCMlM%3D&amp;reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FCliqPay%2F&amp;data=04%7C01%7Csgammoh%40cliq.com%7C078a854c1ae14c85bca208d96ca8fb33%7Cc8c2b38a66834c639645ae14e87a48d2%7C0%7C0%7C637660295294656355%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&amp;sdata=mMaOms%2FYvoncGyc4x1lVqLOPjYlhPrdZ6uosv3GCMlM%3D&amp;reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FCliqPay%2F&amp;data=04%7C01%7Csgammoh%40cliq.com%7C078a854c1ae14c85bca208d96ca8fb33%7Cc8c2b38a66834c639645ae14e87a48d2%7C0%7C0%7C637660295294656355%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&amp;sdata=mMaOms%2FYvoncGyc4x1lVqLOPjYlhPrdZ6uosv3GCMlM%3D&amp;reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FCliqPay%2F&amp;data=04%7C01%7Csgammoh%40cliq.com%7C078a854c1ae14c85bca208d96ca8fb33%7Cc8c2b38a66834c639645ae14e87a48d2%7C0%7C0%7C637660295294656355%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&amp;sdata=mMaOms%2FYvoncGyc4x1lVqLOPjYlhPrdZ6uosv3GCMlM%3D&amp;reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FCliqPay%2F&amp;data=04%7C01%7Csgammoh%40cliq.com%7C078a854c1ae14c85bca208d96ca8fb33%7Cc8c2b38a66834c639645ae14e87a48d2%7C0%7C0%7C637660295294656355%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&amp;sdata=mMaOms%2FYvoncGyc4x1lVqLOPjYlhPrdZ6uosv3GCMlM%3D&amp;reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fcliq-pay&amp;data=04%7C01%7Csgammoh%40cliq.com%7C078a854c1ae14c85bca208d96ca8fb33%7Cc8c2b38a66834c639645ae14e87a48d2%7C0%7C0%7C637660295294666301%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&amp;sdata=z77%2FV7XQLM%2FWuyNFkPzkA8oEDRevF7kDGWUVtHr3sN0%3D&amp;reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fcliq-pay&amp;data=04%7C01%7Csgammoh%40cliq.com%7C078a854c1ae14c85bca208d96ca8fb33%7Cc8c2b38a66834c639645ae14e87a48d2%7C0%7C0%7C637660295294666301%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&amp;sdata=z77%2FV7XQLM%2FWuyNFkPzkA8oEDRevF7kDGWUVtHr3sN0%3D&amp;reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fcliq-pay&amp;data=04%7C01%7Csgammoh%40cliq.com%7C078a854c1ae14c85bca208d96ca8fb33%7Cc8c2b38a66834c639645ae14e87a48d2%7C0%7C0%7C637660295294666301%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&amp;sdata=z77%2FV7XQLM%2FWuyNFkPzkA8oEDRevF7kDGWUVtHr3sN0%3D&amp;reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fcliq-pay&amp;data=04%7C01%7Csgammoh%40cliq.com%7C078a854c1ae14c85bca208d96ca8fb33%7Cc8c2b38a66834c639645ae14e87a48d2%7C0%7C0%7C637660295294666301%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&amp;sdata=z77%2FV7XQLM%2FWuyNFkPzkA8oEDRevF7kDGWUVtHr3sN0%3D&amp;reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fcliq-pay&amp;data=04%7C01%7Csgammoh%40cliq.com%7C078a854c1ae14c85bca208d96ca8fb33%7Cc8c2b38a66834c639645ae14e87a48d2%7C0%7C0%7C637660295294666301%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&amp;sdata=z77%2FV7XQLM%2FWuyNFkPzkA8oEDRevF7kDGWUVtHr3sN0%3D&amp;reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fcliq-pay&amp;data=04%7C01%7Csgammoh%40cliq.com%7C078a854c1ae14c85bca208d96ca8fb33%7Cc8c2b38a66834c639645ae14e87a48d2%7C0%7C0%7C637660295294666301%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&amp;sdata=z77%2FV7XQLM%2FWuyNFkPzkA8oEDRevF7kDGWUVtHr3sN0%3D&amp;reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fcliq-pay&amp;data=04%7C01%7Csgammoh%40cliq.com%7C078a854c1ae14c85bca208d96ca8fb33%7Cc8c2b38a66834c639645ae14e87a48d2%7C0%7C0%7C637660295294666301%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&amp;sdata=z77%2FV7XQLM%2FWuyNFkPzkA8oEDRevF7kDGWUVtHr3sN0%3D&amp;reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fcliq-pay&amp;data=04%7C01%7Csgammoh%40cliq.com%7C078a854c1ae14c85bca208d96ca8fb33%7Cc8c2b38a66834c639645ae14e87a48d2%7C0%7C0%7C637660295294666301%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&amp;sdata=z77%2FV7XQLM%2FWuyNFkPzkA8oEDRevF7kDGWUVtHr3sN0%3D&amp;reserved=0
mailto:jwhiting@cliq.com
mailto:jwhiting@cliq.com
mailto:jwhiting@cliq.com
mailto:jwhiting@cliq.com
https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.cliq.com%2F&amp;data=04%7C01%7Csgammoh%40cliq.com%7C078a854c1ae14c85bca208d96ca8fb33%7Cc8c2b38a66834c639645ae14e87a48d2%7C0%7C0%7C637660295294666301%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&amp;sdata=jEVaRzjj2VUjW1yj13pEvWycZFLb9IWiGS8qvab4f44%3D&amp;reserved=0
https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.cliq.com%2F&amp;data=04%7C01%7Csgammoh%40cliq.com%7C078a854c1ae14c85bca208d96ca8fb33%7Cc8c2b38a66834c639645ae14e87a48d2%7C0%7C0%7C637660295294666301%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&amp;sdata=jEVaRzjj2VUjW1yj13pEvWycZFLb9IWiGS8qvab4f44%3D&amp;reserved=0
https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.cliq.com%2F&amp;data=04%7C01%7Csgammoh%40cliq.com%7C078a854c1ae14c85bca208d96ca8fb33%7Cc8c2b38a66834c639645ae14e87a48d2%7C0%7C0%7C637660295294666301%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&amp;sdata=jEVaRzjj2VUjW1yj13pEvWycZFLb9IWiGS8qvab4f44%3D&amp;reserved=0
https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.cliq.com%2F&amp;data=04%7C01%7Csgammoh%40cliq.com%7C078a854c1ae14c85bca208d96ca8fb33%7Cc8c2b38a66834c639645ae14e87a48d2%7C0%7C0%7C637660295294666301%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&amp;sdata=jEVaRzjj2VUjW1yj13pEvWycZFLb9IWiGS8qvab4f44%3D&amp;reserved=0
mailto:DOUG@START-CONNECTING.COM
mailto:DOUG@START-CONNECTING.COM
mailto:DOUG@START-CONNECTING.COM
mailto:DOUG@START-CONNECTING.COM
mailto:wgalaviz@cliq.com
mailto:wgalaviz@cliq.com
mailto:wgalaviz@cliq.com
mailto:wgalaviz@cliq.com
mailto:dpickett@cliq.com
mailto:dpickett@cliq.com
mailto:dpickett@cliq.com
mailto:dpickett@cliq.com
mailto:sgammoh@cliq.com
mailto:sgammoh@cliq.com
mailto:sgammoh@cliq.com
mailto:sgammoh@cliq.com


We are contacting you as a courtesy regarding a recent credit card transaction(s) processed through your merchant account. 
At times, the system automatically flags transactions for review as they may fall outside of the normal processing patterns or 
require further information to proceed with the transaction. We do our best to resolve these without requiring your 
assistance, however, this instance calls for your support. Please see the details listed below.

 

We are getting the below error on the website, when attempting to register, could you please review this?
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Please feel free to contact us if you have any questions.

 

Thank you,

     

Jeff Whiting / Risk 
jwhiting@cliq.com / 866.634.3044 ext. 1662

Cliq 
Office: 866.634.3044 / Fax: 714.862.1124
2900 Bristol Street, Building F Costa Mesa, CA 92626 
www.cliq.com

This email transmission and any attachments are for the sole purpose of the intended recipient(s) and may 
contain confidential and privileged information that is the sole property of CardFlex®, Inc. doing business as 
Cliq. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended 
recipient, please contact the sender and destroy and delete all copies of this email and any attachments.
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To: Jeff Whiting[jwhiting@cliq.com]; Wendy Galaviz[wgalaviz@cliq.com]; Darryl Pickett[dpickett@cliq.com]; Shadi 
Gammoh[sgammoh@cliq.com]
From: Doug Goodman[doug@start-connecting.com]
Sent: Tue 8/31/2021 6:07:09 PM (UTC)
Subject: Fwd: Photo from Doug Goodman
IMG-20210831-WA0001.jpg

Jeff
Our General Manager, John Rojas, reported that the issue has been fixed.
He sent a photo image. It is attached to this email.

Regards

Doug
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APPENDIX A TO § 1010.230 
Certification Regarding Beneficial Owners Of 
Legal Entity Customers 

I. GENERAL INSTRUCTIONS

What is this form? 

To help the government fight financial crime, Federal regulation requires certain financial institutions to obtain, verify, 
and record information about the beneficial owners of legal entity customers. Legal entities can be abused to disguise 
involvement in terrorist financing, money laundering, tax evasion, corruption, fraud, and other financial crimes. 
Requiring the disclosure of key individuals who own or control a legal entity (i.e., the beneficial owners) helps law 
enforcement investigate and prosecute these crimes. 

Who has t o  complete this form? 

This form must be completed by the person opening a new account on behalf of a legal entity with any of the 
following U.S. financial institutions: (i) a bank or credit union; (ii) a broker or dealer in securities; (iii) a mutual fund; (iv) a 
futures commission merchant; or (v) an introducing broker in commodities. 

For the purposes of this form, a legal entity includes a corporation, limited liability company, or other entity that is 
created by a filing of a public document with a Secretary of State or similar office, a general partnership, and any similar 
business entity formed in the United States or a foreign country. Legal entity does not include sole proprietorships, 
unincorporated associations, or natural persons opening accounts on their own behalf. 

What information do I have to provide? 

This form requires you to provide the name, address, date of birth and Social Security number (or passport number or 
other similar information, in the case of foreign persons) for the following individuals (i.e., the beneficial owners): 

(i) Each individual, if any, who owns, directly or indirectly, 25 percent or more of the equity interests of
the legal entity customer (e.g., each natural person that owns 25 percent or more of the shares
of a corporation); and

(ii) An individual with significant responsibility for managing the legal entity customer (e.g., a Chief Executive
Officer, Chief Financial Officer, Chief Operating Officer, Managing Member, General Partner, President,
Vice President, or Treasurer).

The number of individuals that satisfy this definition of beneficial owner  may vary. Under section (i), depending on the 
factual circumstances, up to four individuals (but as few as zero) may need to be identified. Regardless of the number of 
individuals identified under section (i), you must provide the identifying information of one individual under section (ii). It 
is possible that in some circumstances the same individual might be identified under both sections (e.g., the President 
of Acme, Inc. who also holds a 30 percent equity interest). Thus, a completed form will contain the identifying 
information of at least one individual (under section (ii)), and up to five individuals (i.e., one individual under section (ii) and 
four 25 percent equity holders under section (i)). The financial institution may also ask to see a copy of a driv  license 

or other identifying document for each beneficial owner listed on this form.

II. CERTIFICATION OF BENEFICIAL OWNER(S)

Persons opening an account on behalf of a legal entity must provide the 
following information: 

a. Name and Title of Natural Person Opening Account:

b. Name and Address of Legal Entity for Which the Account is Being Opened:

Start Connecting LLC

Douglas Goodman Owner

1412 Pine Bay Drive, Sarasota, FL 34231
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USASDR Wires to Colombia 
December 2019 – January 2024  

 
 Transaction 

Date Sender Sending Bank 
(last 4) Amount Beneficiary Receiving Bank 

1 12/2/2019 Start Connecting LLC Truist 3710 $4,700  DYF Ingenieria Bancolombia S.A. 
2 12/17/2019 Start Connecting LLC Truist 3710 $4,560  DYF Ingenieria Bancolombia S.A. 
3 1/2/2020 Start Connecting LLC Truist 3710 $3,430  DYF Ingenieria Bancolombia S.A. 
4 1/16/2020 Start Connecting LLC Truist 3710 $4,750  DYF Ingenieria Bancolombia S.A. 
5 2/3/2020 Start Connecting LLC Truist 3710 $5,192  DYF Ingenieria Bancolombia S.A. 
6 2/19/2020 Start Connecting LLC Truist 3710 $3,791  DYF Ingenieria Bancolombia S.A. 
7 2/24/2020 Start Connecting LLC Truist 3710 $1,475  DYF Ingenieria Bancolombia S.A. 
8 2/27/2020 Start Connecting LLC Truist 3710 $1,320  Boken SAS Bancolombia S.A. 
9 3/4/2020 Start Connecting LLC Truist 3710 $3,775  DYF Ingenieria Bancolombia S.A. 
10 3/5/2020 Start Connecting LLC Truist 3710 $1,095  DYF Ingenieria Bancolombia S.A. 
11 3/19/2020 Start Connecting LLC Truist 3710 $2,605  DYF Ingenieria Bancolombia S.A. 
12 3/20/2020 Start Connecting LLC Truist 3710 $1,045  DYF Ingenieria Bancolombia S.A. 
13 4/2/2020 Start Connecting LLC Truist 3710 $3,685  DYF Ingenieria Bancolombia S.A. 
14 4/17/2020 Start Connecting LLC Truist 3710 $3,570  DYF Ingenieria Bancolombia S.A. 
15 5/4/2020 Start Connecting LLC Truist 3710 $3,600  DYF Ingenieria Bancolombia S.A. 
16 5/19/2020 Start Connecting LLC Truist 3710 $3,760  DYF Ingenieria Bancolombia S.A. 
17 6/3/2020 Start Connecting LLC Truist 3710 $6,425  DYF Ingenieria Bancolombia S.A. 

18 6/10/2020 Start Connecting LLC Truist 3710 $300  Start Connecting SAS 

Banco Bilbao 
Vizcaya Argentaria 
Colombia (BBVA) 

19 6/11/2020 Start Connecting LLC Truist 3710 $5,850  Start Connecting SAS BBVA 
20 6/17/2020 Start Connecting LLC Truist 3710 $5,550  DYF Ingenieria Bancolombia S.A. 
21 7/2/2020 Start Connecting LLC Truist 3710 $8,660  DYF Ingenieria Bancolombia S.A. 
22 7/15/2020 Start Connecting LLC Truist 3710 $7,700  Start Connecting SAS BBVA 
23 7/16/2020 Start Connecting LLC Truist 3710 $7,700  Start Connecting SAS BBVA 
24 7/17/2020 Start Connecting LLC Truist 3710 $6,230  Start Connecting SAS BBVA 
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25 8/5/2020 Start Connecting LLC Truist 3710 $9,000  Start Connecting SAS BBVA 
26 8/11/2020 Start Connecting LLC Truist 3710 $9,000  Start Connecting SAS BBVA 
27 8/18/2020 Start Connecting LLC Truist 3710 $9,980  Start Connecting SAS BBVA 
28 9/4/2020 Start Connecting LLC Truist 3710 $9,980  Start Connecting SAS BBVA 
29 9/11/2020 Start Connecting LLC Truist 3710 $9,980  Start Connecting SAS BBVA 
30 9/16/2020 Start Connecting LLC Truist 3710 $9,980  Start Connecting SAS BBVA 
31 9/21/2020 Start Connecting LLC Truist 3710 $9,980  Start Connecting SAS BBVA 
32 10/2/2020 Start Connecting LLC Truist 3710 $9,980  Start Connecting SAS BBVA 
33 10/8/2020 Start Connecting LLC Truist 3710 $9,980  Start Connecting SAS BBVA 
34 10/15/2020 Start Connecting LLC Truist 3710 $9,980  Start Connecting SAS BBVA 
35 10/22/2020 Start Connecting LLC Truist 3710 $9,980  Start Connecting SAS BBVA 
36 11/3/2020 Start Connecting LLC Truist 3710 $9,980  Start Connecting SAS BBVA 
37 11/6/2020 Start Connecting LLC Truist 3710 $9,980  Start Connecting SAS BBVA 
38 11/16/2020 Start Connecting LLC Truist 3710 $9,980  Start Connecting SAS BBVA 
39 11/17/2020 Start Connecting LLC Truist 3710 $2,775  Start Connecting SAS BBVA  
40 11/24/2020 Start Connecting LLC Truist 3710 $3,000  Start Connecting SAS BBVA 
41 12/2/2020 Start Connecting LLC Truist 3710 $5,000  Start Connecting SAS BBVA 
42 12/2/2020 Start Connecting LLC Truist 3710 $9,980  Start Connecting SAS BBVA 
43 12/10/2020 Start Connecting LLC Truist 3710 $9,980  Start Connecting SAS BBVA 
44 12/15/2020 Start Connecting LLC Truist 3710 $9,980  Start Connecting SAS BBVA 
45 12/22/2020 Start Connecting LLC Truist 3710 $4,250  Start Connecting SAS BBVA 
46 1/5/2021 Start Connecting LLC Truist 3710 $9,980  Start Connecting SAS BBVA 
47 1/14/2021 Start Connecting LLC Truist 3710 $9,980  Start Connecting SAS BBVA 
48 1/19/2021 Start Connecting LLC Truist 3710 $9,980  Start Connecting SAS BBVA 
49 1/22/2021 Start Connecting LLC Truist 3710 $6,915  Start Connecting SAS BBVA 
50 2/2/2021 Start Connecting LLC Truist 3710 $9,980  Start Connecting SAS BBVA 
51 2/3/2021 Start Connecting LLC Truist 3710 $9,980  Start Connecting SAS BBVA 
52 2/12/2021 Start Connecting LLC Truist 3710 $9,980  Start Connecting SAS BBVA 
53 2/16/2021 Start Connecting LLC Truist 3710 $12,000  Start Connecting SAS BBVA 
54 2/25/2021 Start Connecting LLC Truist 3710 $5,715  Start Connecting SAS BBVA 
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55 3/2/2021 Start Connecting LLC Truist 3710 $9,980  Start Connecting SAS BBVA 
56 3/3/2021 Start Connecting LLC Truist 3710 $9,980  Start Connecting SAS BBVA 
57 3/11/2021 Start Connecting LLC Truist 3710 $9,980  Start Connecting SAS BBVA 
58 3/17/2021 Start Connecting LLC Truist 3710 $12,577  Start Connecting SAS BBVA 
59 3/25/2021 Start Connecting LLC Truist 3710 $10,450  Start Connecting SAS BBVA 
60 3/31/2021 Start Connecting LLC Truist 3710 $12,500  Start Connecting SAS BBVA 
61 4/7/2021 Start Connecting LLC Truist 3710 $12,500  Start Connecting SAS BBVA 
62 4/15/2021 Start Connecting LLC Truist 3710 $12,500  Start Connecting SAS BBVA 
63 4/19/2021 Start Connecting LLC Truist 3710 $18,500  Start Connecting SAS BBVA 
64 4/26/2021 Start Connecting LLC Truist 3710 $9,500  Start Connecting SAS BBVA 
65 4/28/2021 Start Connecting LLC Truist 3710 $9,000  Start Connecting SAS BBVA 
66 5/4/2021 Start Connecting LLC Truist 3710 $12,000  Start Connecting SAS BBVA 
67 5/11/2021 Start Connecting LLC Truist 3710 $12,000  Start Connecting SAS BBVA 
68 5/12/2021 Start Connecting LLC Truist 3710 $10,000  Start Connecting SAS BBVA 
69 5/18/2021 Start Connecting LLC Truist 3710 $20,000  Start Connecting SAS BBVA 
70 5/27/2021 Start Connecting LLC Truist 3710 $20,948  Start Connecting SAS BBVA 
71 6/2/2021 Start Connecting LLC Truist 3710 $10,000 Start Connecting SAS BBVA 
72 6/9/2021 Start Connecting LLC Truist 3710 $15,000 Start Connecting SAS BBVA 
73 6/10/2021 Start Connecting LLC Truist 3710 $5,000 Start Connecting SAS BBVA 
74 6/17/2021 Start Connecting LLC Truist 3710 $17,500 Start Connecting SAS BBVA 
75 6/23/2021 Start Connecting LLC Truist 3710 $12,000 Start Connecting SAS BBVA 
76 6/29/2021 Start Connecting LLC Truist 3710 $10,228 Start Connecting SAS BBVA 
77 7/6/2021 Start Connecting LLC Truist 3710 $17,000 Start Connecting SAS BBVA 
78 7/14/2021 Start Connecting LLC Truist 3710 $17,000 Start Connecting SAS BBVA 
79 7/19/2021 Start Connecting LLC Truist 3710 $17,000 Start Connecting SAS BBVA 
80 7/29/2021 Start Connecting LLC Truist 3710 $8,750 Start Connecting SAS BBVA 
81 8/3/2021 Start Connecting LLC Truist 3710 $10,000 Start Connecting SAS BBVA 
82 8/10/2021 Start Connecting LLC Truist 3710 $20,000  Start Connecting SAS BBVA 
83 8/17/2021 Start Connecting LLC Truist 3710 $19,000 Start Connecting SAS BBVA 
84 8/30/2021 Start Connecting LLC Truist 3710 $10,000  Start Connecting SAS BBVA 
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85 9/7/2021 Start Connecting LLC Truist 3710 $20,000 Start Connecting SAS BBVA 
86 9/16/2021 Start Connecting LLC Truist 3710 $25,000 Start Connecting SAS BBVA 
87 9/27/2021 Start Connecting LLC Truist 3710 $22,600 Start Connecting SAS BBVA 
88 10/7/2021 Start Connecting LLC Truist 3710 $25,000 Start Connecting SAS BBVA 
89 10/18/2021 Start Connecting LLC Truist 3710 $22,367.69  Start Connecting SAS BBVA 
90 10/25/2021 Start Connecting LLC Truist 3710 $20,000  Start Connecting SAS BBVA 
91 11/4/2021 Start Connecting LLC Truist 3710 $25,000 Start Connecting SAS BBVA 
92 11/9/2021 Start Connecting LLC Truist 3710 $22,000  Start Connecting SAS BBVA 
93 11/23/2021 Start Connecting LLC Truist 3710 $11,710  Start Connecting SAS BBVA 
94 12/3/2021 Start Connecting LLC Truist 3710 $25,000  Start Connecting SAS BBVA 
95 12/13/2021 Start Connecting LLC Truist 3710 $25,000  Start Connecting SAS BBVA 
96 12/20/2021 Start Connecting LLC Truist 3710 $20,500  Start Connecting SAS BBVA 
97 12/31/2021 Start Connecting LLC Truist 3710 $25,000  Start Connecting SAS BBVA 
98 1/12/2022 Start Connecting LLC Truist 3710 $25,000  Start Connecting SAS BBVA 
99 1/19/2022 Start Connecting LLC Truist 3710 $19,000 Start Connecting SAS BBVA 

100 2/1/2022 Start Connecting LLC Truist 3710 $27,000  Start Connecting SAS BBVA 
101 2/8/2022 Start Connecting LLC Truist 3710 $27,000  Start Connecting SAS BBVA 
102 2/14/2022 Start Connecting LLC Truist 3710 $20,000  Start Connecting SAS BBVA 
103 3/2/2022 Start Connecting LLC Truist 3710 $25,000  Start Connecting SAS BBVA 
104 3/7/2022 Start Connecting LLC Truist 3710 $20,000  Start Connecting SAS BBVA 
105 3/14/2022 Start Connecting LLC Truist 3710 $25,000 Start Connecting SAS BBVA 
106 3/21/2022 Start Connecting LLC Truist 3710 $7,500  Start Connecting SAS BBVA 
107 3/28/2022 Start Connecting LLC Truist 3710 $25,000  Start Connecting SAS BBVA 
108 3/31/2022 Start Connecting LLC Truist 3710 $25,000  Start Connecting SAS BBVA 
109 4/12/2022 Start Connecting LLC Truist 3710 $25,000  Start Connecting SAS BBVA 
110 4/19/2022 Start Connecting LLC Truist 3710 $23,000  Start Connecting SAS BBVA 
111 4/21/2022 Zage Group, LLC Chase 6555 $1,000  G&G International Consultants Bancolombia S.A. 
112 5/2/2022 Start Connecting LLC Truist 3710 $25,000  Start Connecting SAS BBVA 
113 5/9/2022 Start Connecting LLC Truist 3710 $25,000  Start Connecting SAS BBVA 
114 5/16/2022 Start Connecting LLC Truist 3710 $25,000  Start Connecting SAS BBVA 
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115 5/23/2022 Start Connecting LLC Truist 3710 $25,000  Start Connecting SAS BBVA 
116 5/26/2022 Zage Group, LLC Chase 6555 $3,000  G&G International Consultants Bancolombia S.A. 
117 6/1/2022 Start Connecting LLC Truist 3710 $25,000  Start Connecting SAS BBVA 
118 6/7/2022 Start Connecting LLC Truist 3710 $25,000  Start Connecting SAS BBVA 
119 6/15/2022 Start Connecting LLC Truist 3710 $25,000  Start Connecting SAS BBVA 
120 6/22/2022 Start Connecting LLC Truist 3710 $25,000  Start Connecting SAS BBVA 
121 6/29/2022 Start Connecting LLC Truist 3710 $30,000  Start Connecting SAS BBVA 
122 7/7/2022 Start Connecting LLC Truist 3710 $1,000  Start Connecting SAS BBVA 
123 7/7/2022 Start Connecting LLC Truist 3710 $25,000  Start Connecting SAS BBVA 
124 7/8/2022 Start Connecting LLC Truist 3710 $1,000  Start Connecting SAS BBVA 
125 7/8/2022 Zage Group, LLC Chase 6555 $4,000  G&G International Consultants Bancolombia S.A. 
126 7/14/2022 Start Connecting LLC Truist 3710 $30,000  Start Connecting SAS BBVA 
127 7/26/2022 Start Connecting LLC Truist 3710 $8,000  Start Connecting SAS BBVA 
128 8/2/2022 Zage Group, LLC Chase 6555 $4,000  G&G International Consultants Bancolombia S.A. 
129 8/3/2022 Start Connecting LLC Truist 3710 $30,000  Start Connecting SAS BBVA 
130 8/10/2022 Start Connecting LLC Truist 3710 $30,000  Start Connecting SAS BBVA 
131 8/11/2022 Zage Group, LLC Chase 6555 $5,000  G&G International Consultants Bancolombia S.A. 
132 8/18/2022 Start Connecting LLC Truist 3710 $30,000  Start Connecting SAS BBVA 
133 9/1/2022 Start Connecting LLC Truist 3710 $33,000  Start Connecting SAS BBVA 
134 9/13/2022 Start Connecting LLC Truist 3710 $24,000  Start Connecting SAS BBVA 
135 9/13/2022 Zage Group, LLC Chase 6555 $9,000  G&G International Consultants Bancolombia S.A. 
136 9/21/2022 Start Connecting LLC Truist 3710 $33,000  Start Connecting SAS BBVA 
137 9/26/2022 Start Connecting LLC Truist 3710 $33,000  Start Connecting SAS BBVA 
138 10/5/2022 Start Connecting LLC Truist 3710 $24,000  Start Connecting SAS BBVA 
139 10/6/2022 Zage Group, LLC Chase 6555 $9,000  G&G International Consultants Bancolombia S.A. 
140 10/18/2022 Start Connecting LLC Truist 3710 $33,000  Start Connecting SAS BBVA 
141 11/2/2022 Start Connecting LLC Truist 3710 $33,000  Start Connecting SAS BBVA 
142 11/9/2022 Start Connecting LLC Truist 3710 $23,000  Start Connecting SAS BBVA 
143 11/9/2022 Zage Group, LLC Chase 6555 $10,000  G&G International Consultants Bancolombia S.A. 
144 11/15/2022 Start Connecting LLC Truist 3710 $23,000  Start Connecting SAS BBVA 
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145 11/16/2022 Zage Group, LLC Chase 6555 $10,000  G&G International Consultants Bancolombia S.A. 
146 11/30/2022 Start Connecting LLC Truist 3710 $33,000  Start Connecting SAS BBVA 
147 12/8/2022 Start Connecting LLC Truist 3710 $33,000  Start Connecting SAS BBVA 
148 12/8/2022 Zage Group, LLC Chase 6555 $18,000  G&G International Consultants Bancolombia S.A. 
149 12/20/2022 Start Connecting LLC Truist 3710 $21,000  Start Connecting SAS BBVA 
150 1/5/2023 Start Connecting LLC Truist 3710 $33,000  Start Connecting SAS BBVA 
151 1/13/2023 Zage Group, LLC Chase 6555 $20,000  G&G International Consultants Bancolombia S.A. 
152 1/18/2023 Start Connecting LLC Truist 3710 $33,000  Start Connecting SAS BBVA 
153 1/18/2023 Start Connecting LLC Truist 3710 $40,000  Start Connecting SAS BBVA 
154 1/26/2023 Start Connecting LLC Truist 3710 $14,000  Start Connecting SAS BBVA 
155 2/2/2023 Start Connecting LLC Truist 3611 $33,000  Start Connecting SAS BBVA 
156 2/6/2022 Zage Group, LLC Chase 6555 $20,000 G&G International Consultants Bancolombia S.A. 
157 2/7/2023 Start Connecting LLC Truist 3611 $20,000  Start Connecting SAS BBVA 
158 2/17/2023 Start Connecting LLC Truist 3611 $20,000  Start Connecting SAS BBVA 
159 2/21/2023 Start Connecting LLC Truist 3611 $17,000  Start Connecting SAS BBVA 
160 3/2/2023 Start Connecting LLC Truist 4160 $20,000  Start Connecting SAS BBVA 
161 3/3/2023 Start Connecting LLC Truist 4160 $13,000 Start Connecting SAS BBVA 
162 3/6/2022 Zage Group, LLC Chase 6555 $20,000  G&G International Consultants Bancolombia S.A. 
163 3/8/2023 Start Connecting LLC Truist 4160 $20,000  Start Connecting SAS BBVA 
164 3/22/2023 Start Connecting LLC Truist 3710 $13,000  Start Connecting SAS BBVA 
165 3/30/2023 Start Connecting LLC Truist 3611 $24,000  Start Connecting SAS BBVA 
166 4/13/2023 Start Connecting LLC Truist 4160 $40,000  Start Connecting SAS BBVA 
167 4/20/2023 Start Connecting LLC Truist 3611 $25,000  Start Connecting SAS BBVA 
168 4/20/2023 Zage Group, LLC Chase 6555 $20,000  G&G International Consultants Bancolombia S.A. 
169 4/27/2023 Start Connecting LLC Truist 4160 $25,000  Start Connecting SAS BBVA 
170 5/11/2023 Start Connecting LLC Truist 4160 $40,000  Start Connecting SAS BBVA 
171 5/18/2023 Start Connecting LLC Truist 4160 $20,000  Start Connecting SAS BBVA 
172 5/18/2023 Zage Group, LLC Chase 6555 $25,000  G&G International Consultants Bancolombia S.A. 
173 5/30/2023 Start Connecting LLC Truist 4160 $25,000  Start Connecting SAS BBVA 
174 6/8/2023 Start Connecting LLC Truist 4160 $20,000  Start Connecting SAS BBVA 
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175 6/9/2023 Start Connecting LLC Truist 4160 $20,000  Start Connecting SAS BBVA 
176 6/14/2023 Start Connecting LLC Truist 4160 $20,000  Start Connecting SAS BBVA 
177 6/26/2023 Zage Group, LLC Chase 6555 $25,000  G&G International Consultants Bancolombia S.A. 
178 6/27/2023 Start Connecting LLC Truist 4160 $25,000  Start Connecting SAS BBVA 
179 7/6/2023 Start Connecting LLC Truist 3611 $20,000  Start Connecting SAS BBVA 
180 7/12/2023 Start Connecting LLC Truist 4160 $20,000  Start Connecting SAS BBVA 
181 7/13/2023 Zage Group, LLC Chase 6555 $25,000  G&G International Consultants Bancolombia S.A. 
182 7/19/2023 Start Connecting LLC Truist 4160 $20,000  Start Connecting SAS BBVA 
183 7/27/2023 Start Connecting LLC Truist 3611 $25,000  Start Connecting SAS BBVA 
184 8/8/2023 Start Connecting LLC Truist 4160 $20,000  Start Connecting SAS BBVA 
185 8/16/2023 Start Connecting LLC Truist 4160 $20,000  Start Connecting SAS BBVA 
186 8/16/2023 Start Connecting LLC Chase 7771 $25,000  G&G International Consultants Bancolombia S.A. 
187 8/23/2023 Start Connecting LLC Truist 4160 $20,000  Start Connecting SAS BBVA 
188 8/28/2023 Start Connecting LLC Truist 3611 $25,000  Start Connecting SAS BBVA 
189 9/6/2023 Start Connecting LLC Truist 3611 $25,000 Start Connecting SAS BBVA 
190 9/13/2023 Start Connecting LLC Truist 4160 $30,000 Start Connecting SAS BBVA 
191 9/14/2023 Start Connecting LLC Truist 4160 $40,000  Start Connecting SAS BBVA 
192 9/14/2023 Start Connecting LLC Chase 7771 $30,000 G&G International Consultants Bancolombia S.A. 
193 9/19/2023 Start Connecting LLC Truist 3611 $10,000  Start Connecting SAS BBVA 
194 9/28/2023 Start Connecting LLC Truist 3611 $25,000  Start Connecting SAS BBVA 
195 10/4/2023 Start Connecting LLC Truist 3611 $25,000  Start Connecting SAS BBVA 
196 10/13/2023 Start Connecting LLC Truist 4160 $25,000 Start Connecting SAS BBVA 
197 10/13/2023 Start Connecting LLC Chase 7771 $30,000 G&G International Consultants Bancolombia S.A. 
198 10/24/2023 Start Connecting LLC Truist 3710 $30,000  Start Connecting SAS BBVA 
199 10/27/2023 Start Connecting LLC Truist 3611 $55,000  Start Connecting SAS BBVA 
200 11/6/2023 Start Connecting LLC Truist 4160 $25,000 Start Connecting SAS BBVA 
201 11/16/2023 Start Connecting LLC Truist 4160 $25,000 Start Connecting SAS BBVA 
202 11/21/2023 Start Connecting LLC Chase 7771 $30,000  G&G International Consultants Bancolombia S.A. 
203 11/29/2023 Start Connecting LLC Truist 4160 $30,000  Start Connecting SAS BBVA 
204 11/30/2023 Start Connecting LLC Truist 3710 $15,000  Start Connecting SAS BBVA 
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205 12/7/2023 Start Connecting LLC Truist 4160 $15,000  Start Connecting SAS BBVA 
206 12/13/2023 Start Connecting LLC Truist 4160 $25,000 Start Connecting SAS BBVA 
207 12/20/2023 Start Connecting LLC Truist 3710 $15,000  Start Connecting SAS BBVA 
208 12/20/2023 Start Connecting LLC Truist 4160 $20,000  Start Connecting SAS BBVA 
209 12/21/2023 Start Connecting LLC Chase 7771 $20,000  G&G International Consultants Bancolombia S.A. 
210 1/10/2024 Start Connecting LLC Truist 4160 $25,000 Start Connecting SAS BBVA 
211 1/11/2024 Start Connecting LLC Truist 3710 $30,000 Start Connecting SAS BBVA 
212 1/18/2024 Start Connecting LLC Truist 1059 $20,000  Start Connecting SAS BBVA 
213 1/24/2024 Start Connecting LLC Truist 3710 $20,000  Start Connecting SAS BBVA 

       $3,695,573.24      
 

Carson Attachment FF, Page 8 of 8

PX19 
Page 380 of 407

Case 8:24-cv-01626-KKM-AAS   Document 3-5   Filed 07/09/24   Page 162 of 189 PageID 1183



Carson Attachment GG, Page 1 of 2

PX19 
Page 381 of 407

Case 8:24-cv-01626-KKM-AAS   Document 3-5   Filed 07/09/24   Page 163 of 189 PageID 1184



Carson Attachment GG, Page 2 of 2

PX19 
Page 382 of 407

Case 8:24-cv-01626-KKM-AAS   Document 3-5   Filed 07/09/24   Page 164 of 189 PageID 1185



Oscar Hernan Rojas Edit Profile

Dean, consultant

 Add photo

View map

Create Biography

General

Education

Career

Works

Life Stance

Personality

Connections

References

Album

Oscar Hernan Rojas, Colombian Dean, consultant.
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Education

Bachelor, U. Notre Dame, 1972; Master of Laws, U. Bogota,

1975.

Career

Director information department, Bogota Chamber of

Commerce, 1972-1974; production manager, Bodegas

Anejas Winery, Bogota, 1972-1977; marketing research

coordinator, Eli Lilly & Company, Indianapolis, 1979-1980;

chairman marketing Department, University Los Andes,

Bogota, 1981-1985; general manager, Bodegas Venecianas

Winery, Bogota, 1985-1995; dean, Commercial Business

School Fenalco, Bogota, since 1995.

Achievements

Oscar Hernan Rojas has been listed as a noteworthy Dean,

consultant by Marquis Who's Who.

Interests

Avocations: tennis, classical music.

Connections

Married Doris Eugenia Gallon, June 9, 1982 (divorced

November 1990). Children: Luisa Fernanda, Juan Sebastian.

Nationality

Colombian

Ethnicity

Mestizo
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Spouse:

child:

child:

Doris Eugenia Gallon

Luisa Fernanda Rojas

Juan Sebastian Rojas

About FAQ Mobile Version Terms of Service Privacy Policy Contacts Subscription
Join Prabook

Prabook is a registered trademark of World Biographical Encyclopedia, Inc.

Version 2.0.48.1.1248 2021
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0B[SERVOPS-30911] Telecom Abuse Complaint Created: 29/Aug/22  Updated: 19/Sep/22  Resolved: 
13/Sep/22  
Status: Closed 
Project: Service Operations 

Components: None  
Affects versions: None  
Fix versions: None  
 
Type:  Problem  Priority:  Major  
Reporter:  Ben Newlin  Assignee:  Jason Hughes  

Resolution:  Stale  Votes:  0  
Labels:  None  
Remaining 
Estimate: 

Not Specified  

Time Spent: Not Specified  
Original 
estimate: 

Not Specified  

 
Region: us-east-1 (N VA)  
Severity: 2 - High  
ServOps Product 
Area: 

Edge/Voice  

Organizations: None  
LastOwnerUpdate: 30/Aug/22 7:47 AM  
Ticket Origin: Internal  
Dev Group: Genesys Cloud Voice  
Time to Mitigate: 30/Aug/22 7:47 AM  
Closure Code: Task - Internal Request Customer Contact  
Allocation: Production Support  
 
 Description    
Org ID: bd16d6fb-7fbf-454c-8d2d-01bb466909bc 

Org Name: startconnectingllc 

Region: us-east-1 

We have received an abuse complaint about calls originating from this org. The complaint 
identifies both unwanted calls and potential scam/fraudulent behavior.  
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The complaint is for calls from the following numbers owned by this org: 

19415297121 

18778716116 

The complaint:  

This number <redacted> is a part of a Student Loan Scam calling phone numbers 
on the do not call list and provides misleading information, as well as using 
several different phone carriers to try and cover up who they really are and 
where they are located. I do have all info on recording for this scam. They start 
out as, Student loan Forgiveness Service, then gives the website 
usastudentdebtrelief.com. Then they claim to have your student loan information 
in front of them and state that you asked them to call. They state they will send 
you an email and when you ask where they got your email, they state I gave it to 
them. I gave them absolutely no information but they sent an email to me 
anyway. This is a scam as they claim that they have been assigned to take care of 
existing debt on your behalf. I have no student debt whatsoever... I am on the do 
not call list and have been since 2004. 

The complaint is for calls to the target number from this interaction: 

76de5b91-7ce5-46dc-8b36-cae73ffd3727 

Please ask the customer to investigate any calls placed from their org to this number, and verify 
that the methods used to obtain that information are legitimate and legal. 

If we do not receive a timely response to this complaint, we may elect to suspend service on the 
reported numbers in order to avoid any further illicit behavior. 
 
 
 Comments    
Comment by Automation for Jira [ 29/Aug/22 ]  
Automated Message 

SLA Warning - This is to inform you your ticket is approaching an SLA 
Comment by Automation for Jira [ 29/Aug/22 ]  
Automated Message 

SLA Warning - This is to inform you your ticket is approaching an SLA 
Comment by Jason Hughes [ 29/Aug/22 ]  
looking into it 
Comment by Jason Hughes [ 29/Aug/22 ]  
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I’ve requested Care to make contact with this information. The call took place on 8/11/2022 
Comment by Jason Hughes [ 29/Aug/22 ]  
The user logins for this org do use the domain listed in the complaint. The BBB has them at a 
4.5/5 rating (8 reviews). Under complaints (5 in the last 3 years), contacting customer on the 
DNC has been one of them most common complaints. 
https://www.bbb.org/us/fl/sarasota/profile/student-loan-services/usa-student-debt-relief-0653-
90400955/complaints  
Comment by Robert Reed (Inactive) [ 29/Aug/22 ]  
Hello Jason,  
I called the account and left a message with one to call and speak with me, and the other hung 
up when asking for Bryan Bueno.  
Comment by Jason Hughes [ 30/Aug/22 ]  
Robert Reed  

Thank you. Please let us know if you hear back from them.  

Jason 
Comment by Automation for Jira [ 06/Sep/22 ]  
This ticket is being transitioned to Resolved due to 7 days of Waiting on Customer status. You 
can comment to re-open during the next 5 days, otherwise it will permanently move to Closed. 
Comment by Ben Newlin [ 06/Sep/22 ]  
Please re-open this ticket. We need a response from the customer on this. 
Comment by Chris Engels [ 06/Sep/22 ]  
Robert Reed if we don’t get a response on this we will have to suspend service on the number 
used in this complaint. 
Generated at Fri Feb 09 17:47:44 UTC 2024 by Derrick Tanzini using Jira 1001.0.0-
SNAPSHOT#100246-sha1:8dc088f7410223770d8c181ffb834fc952da412b.  
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Colombia where all of our managers and employees reside and operate.  I am the only
member in the United States, being in Sarasota Florida, and coordinate working with the
merchant banks who process customer payments.
 
The focus of our business is to assist student loan holders to refinance their loans through
the US Department of Education.
 
Most of our customers are based on the US East Coast and Puerto Rico.
We do very little business in California or the western states.
 
We have a very customer-oriented focus. Any customer who is not satisfied with the
services we provided is entitled to have all of the fees they paid our company returned to
them (other than what was already repaid to the Department of Education).
 
To obtain all of the documents you are seeking will take a major effort and time in Colombia
and probably require translating many documents.
 
Please let me know the purpose of your probe and if there is a way to expedite it and
provide a time extension.
If there is a time we can discuss this by phone, please let me know.
 
Thank you for all your assistance.
 
Doug Goodman
 
 
doug@start-connecting.com
(941) 587-7966
1412 Pine Bay Drive
Sarasota FL 34231
 

Image removed by sender.
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From: Doug Goodman
To: Evan Romanoff
Subject: Re: USA Student Debt Relief
Date: Wednesday, November 29, 2023 1:24:21 PM

Please call my cell phone at 941-587-7966.  I will await your call at  9AM.
 
Thanks

Doug

On Wed, Nov 29, 2023 at 2:12 PM Evan Romanoff <Evan.Romanoff@ag.state.mn.us> wrote:

9am EST works for me.  Should I reach you on your Office or Mobile number below? 
Alternatively, I can send you a call invite.

 

From: Doug Goodman <doug@start-connecting.com> 
Sent: Wednesday, November 29, 2023 1:09 PM
To: Evan Romanoff <Evan.Romanoff@ag.state.mn.us>
Subject: Re: USA Student Debt Relief

 

Any time after 8 AM EST that is convenient for you..

 

As an aside, the call center is only reaching out to current MN customers to coordinate
cancelling their contracts 

and to return their funds.

 

Regarding . The call center reports that  was signed up the morning of 6/6/23.
That same early afternoon and before  made any payments or  enrollment was
completed,  asked to cancel  contract. It was immediately cancelled and  was never
a fully enrolled customer. 

 

Please let me know tomorrow's call time.
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You don't often get email from doug@start-connecting.com. Learn why this is important

Thanks

 

Doug

 

 

On Wed, Nov 29, 2023 at 12:26 PM Evan Romanoff <Evan.Romanoff@ag.state.mn.us>
wrote:

What is the earliest you are available tomorrow?

 

From: Doug Goodman <doug@start-connecting.com> 
Sent: Wednesday, November 29, 2023 11:14 AM
To: Evan Romanoff <Evan.Romanoff@ag.state.mn.us>
Subject: Re: USA Student Debt Relief

 

Mr Romanoff

 

Thank you for your quick reply.

 

I want to reassure you that we are making no calls to Minnesota residents. The call center
is supposed to

follow this to the letter.

 

I will send them a request to look for the data on  and will let you know as
soon as I hear back.
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Let's have a  call tomorrow, Thursday, at any time that is convenient for you.

 

Thank you

 

Doug Goodman

 

 

 

 

 

On Wed, Nov 29, 2023 at 11:55 AM Evan Romanoff <Evan.Romanoff@ag.state.mn.us>
wrote:

Mr. Goodman,

 

Thank you for your email.  As stated in the August 29 letter, our Office has concerns
that USA Student Debt Relief may have violated, or may be continuing to violate,
Minnesota law.  Please let me know of your availability for a call to discuss this matter. 
I am also concerned that the list you provided may be incomplete.  For instance, I am
aware of at least one Minnesota consumer who enrolled in your company’s services but
is not included on the list— .

 

Regards,

 

Evan Romanoff

Assistant Attorney General

Office of the Minnesota Attorney General

445 Minnesota Street, Suite 1200
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You don't often get email from doug@start-connecting.com. Learn why this is important

St. Paul, MN 55101

(651) 728-4126

(651) 757-1454

evan.romanoff@ag.state.mn.us

 

 

 

From: Doug Goodman <doug@start-connecting.com> 
Sent: Monday, November 27, 2023 5:44 PM
To: Evan Romanoff <Evan.Romanoff@ag.state.mn.us>
Subject: USA Student Debt Relief

 

 

 

Mr. Romanoff

Please find enclosed the responses to your questions sent on August 29, 2023.
I sincerely apologize for not having responded promptly. 

 

The list of Minnesota customers is attached to this email.

 

 Following are the questions you included:

·         Identify and describe the Relationship between Start Connecting and
USA Student Debt Relief

Start Connecting LLC (a Florida Limited Liability Company) is our
principal business entity in the United States. We incorporated it in 2019.
At the same time, we established a dba for it as USA Student Debt Relief
(also registered in Florida) to specifically handle our first target segment
– assisting student loan holders to refinance their student loans.             
          

·         USA Student Debt Relief registration to do business in Minnesota
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USA Student Debt Relief does not have a specific registration for the
state of Minnesota. When we started, our partner company in Colombia,
who handled all of the marketing, sales and customer relations, began
reaching out to prospects across the United States.  At that time, they
were not aware that in some of the states, like Minnesota, a registration
is required in order to conduct business. We are now ensuring that
registrations are fully in place in every market where it is required.

 

 

 

·         USA Student Debt Relief owners and names under which it does
business

 

The owners of Start Connecting LLC/USA Student Debt Relief dba are:

Douglas R Goodman -- President

Doris E Gallon-Goodman – Associate Member

John Sebastian Rojas -- Associate Member

 

Our operation based in the United States has two operating members.
Douglas Goodman coordinates with the merchant banks to collect and
deposit the revenues from our customers. Doris Gallon-Goodman works
(part-time) with our accounting firm preparing the financial statements.

 

The call center operation and staffing is based in Cali Colombia. It is a
totally separate legal entity from our USA operation and is entirely owned
and managed by Doris’ son -- John Sebastian Rojas.

 

 

 

·         Products or Services related to student loans that USA Student Debt
offers Minnesota consumers.

 

USA Student Debt Relief submits to the US Department of Education
applications from student loan holders that possibly will reduce the
amount that is owed by the loan holder if approved by the US
Department of Education. Once it is approved, we then assist the loan
holders throughout the process on going so they can fulfill their loan
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obligations.

 

 

 

·         List of Minnesota consumers to whom USA Student Debt Relief has
contracted to provide services.

 

The list of 93 consumers with whom we have filed applications is
attached with this response.

 

 

 

·         Listing of legal proceedings for USA Student Debt Relief

 

USA Student Debt Relief has not had any legal proceedings related to
the marketing of its services. 

 

There have been a few cases involving individuals who maintain "do not
call" operations, and our telesales team inadvertently reached them. 
These were all settled with the individuals.

 

 

 

·         Listing of Customer Relationship Management company used by
USA Student Debt Relief

 

USA Student Debt Relief does not employ any Customer Relationship
Management

Companies. Our sister company in Colombia purchases targeted leads
from several lead providers located in Colombia and The United States.
Their telemarketing team then contacts the potential prospects to see if
they are interested in our services. If they are interested, then a thorough
contract is sent to the prospect. Once it is signed, the company then
assists the customer in preparing for the submission to the Department
of Education.
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Office of the Minnesota Attorney General Disclaimer: This e-mail is intended to be read
only by the intended recipient. This e-mail may be legally privileged or protected from
disclosure by law. If you are not the intended recipient, any dissemination of this e-mail or
any attachments is strictly prohibited, and you should refrain from reading this e-mail or
examining any attachments. If you received this e-mail in error, please notify the sender
immediately and delete this e-mail and any attachments. Thank you.
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Declaration of Douglas R. Goodman

MICHAEL S. PONCIN (MN #0296417) 
Mike.poncin@lawmoss.com 
MOSS & BARNETT, PA 
150 South Fifth Street 
Suite 1200 
Minneapolis, MN 55402 
Telephone: 612-877-5290 
Facsimile: 612-877-5056 

SCOTT J. HYMAN (State Bar No. 148709) 
sjh@severson.com 
GENEVIEVE R. WALSER-JOLLY (State Bar No. 262784) 
grw@severson.com 
SEVERSON & WERSON 
A Professional Corporation 
The Atrium 
19100 Von Karman Avenue, Suite 700 
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UNITED STATES DISTRICT COURT  
FOR THE MIDDLE DISTRICT OF FLORIDA 

TAMPA DIVISION 

  

FEDERAL TRADE COMMISSION, 
 
     Plaintiff, 
 
            v. 
 
START CONNECTING LLC, d/b/a USA 
Student Debt Relief, a Florida limited 
liability company; 
 
START CONNECTING SAS, d/b/a USA 
Student Debt Relief, a Colombia 
corporation; 
 
DOUGLAS R. GOODMAN, individually 
and as an officer of START 
CONNECTING LLC; 
 
DORIS E. GALLON-GOODMAN, 
individually and as an officer of START 
CONNECTING LLC; and 
 
JUAN S. ROJAS, individually and as an 
officer of START CONNECTING LLC 
and START CONNECTING SAS, 
 
    Defendants. 

 

 

 

 
Case No. ____________ 
 
[Proposed] EX PARTE 
TEMPORARY RESTRAINING 
ORDER WITH ASSET 
FREEZE, APPOINTMENT OF 
TEMPORARY RECEIVER, 
AND OTHER EQUITABLE 
RELIEF, AND ORDER TO 
SHOW CAUSE WHY A 
PRELIMINARY INJUNCTION 
SHOULD NOT ISSUE 
 
FILED UNDER SEAL 
 

 
Plaintiff, the Federal Trade Commission, has filed its Complaint for 

Permanent Injunction and Other Equitable Relief pursuant to Sections 13(b) 

and 19 of the Federal Trade Commission Act (“FTC Act”), 15 U.S.C. §§ 53(b) 

and 57b, Section 6(b) of the Telemarketing and Consumer Fraud and Abuse 
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Prevention Act (“Telemarketing Act”), 15 U.S.C. § 6105(b), and Section 522(a) 

of the Gramm-Leach-Bliley Act (“GLB Act”), 15 U.S.C. § 6822(a), and has 

moved, pursuant to Federal Rule Civil Procedure 65(b), for a temporary 

restraining order, asset freeze, other equitable relief, and an order to show 

cause why a preliminary injunction should not issue against Defendants.  

FINDINGS OF FACT 

The Court, having considered the Complaint and Plaintiff’s ex parte 

Emergency Motion for a Temporary Restraining Order, along with the 

declarations, exhibits, and the memorandum of points and authorities filed in 

support thereof, and being otherwise advised, finds that: 

A. This Court has jurisdiction over the subject matter of this case, 

and there is good cause to believe that it will have jurisdiction over all parties 

hereto and that venue in this district is proper. 

B. In numerous instances, Defendants have made material 

misrepresentations regarding their student loan debt relief services, 

published fake reviews and testimonials, employed unfair practices toward 

monolingual Spanish-speaking consumers, taken illegal advance fees, 

engaged in illegal telemarketing, and used false, fictitious, or fraudulent 

statements to obtain or attempt to obtain customer information of a financial 

institution.  
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C. There is good cause to believe that Defendants Douglas R. 

Goodman, Doris E. Gallon-Goodman, Juan S. Rojas, Start Connecting LLC, 

and Start Connecting SAS have engaged in and are likely to engage in acts or 

practices that violate Section 5(a) of the FTC Act, 15 U.S.C. § 45(a), multiple 

provisions of the FTC’s Telemarketing Sales Rule (“TSR”), 16 C.F.R. 

Part 310, and Section 521 of the GLB Act, 15 U.S.C. § 6821, and that Plaintiff 

is therefore likely to prevail on the merits of this action. As demonstrated by 

consumer declarations, transcripts of calls, consumer complaints, and the 

additional evidence and documentation filed by the FTC, the FTC has 

established a likelihood of success in showing that Defendants have: 

1. Made deceptive representations in the marketing and sale 

of student loan debt relief services in violation of 

Section 5(a) of the FTC Act, 15 U.S.C. § 45(a), and the TSR, 

16 C.F.R. § 310.3(a)(2)(x); 

2. Made false advertisements in or affecting commerce by 

posting fabricated reviews and testimonials in violation of 

Section 5(a) of the FTC Act, 15 U.S.C. § 45(a);  

3. Provided key documents in a language other than the one 

Defendants used to offer their debt relief services, in 

violation of Section 5 of the FTC Act, id. § 45; 
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4. Collected unlawful advance fees from consumers in 

violation of the TSR, 16 C.F.R. § 310.4(a)(5)(i);  

5. Misrepresented an affiliation with, or endorsementor 

sponsorship by, the United States Department of Education 

or federal student loan servicers in violation of Section 5(a) 

of the FTC Act, 15 U.S.C. § 45(a), and the TSR, 16 C.F.R. 

§ 310.3(a)(2)(vii);  

6. Engaged, or caused a Telemarketer to engage, in initiating 

an Outbound Telephone Call to a person’s telephone 

number on the National Do Not Call Registry in violation of 

the TSR, 16 C.F.R. § 310.4(b)(1)(iii)(B);  

7. Initiated, or caused others to initiate, an Outbound 

Telephone Call to a telephone number within a given area 

code when Defendants had not, either directly or through 

another person, paid the required annual fee for access to 

telephone numbrs within that area code that are included 

in the National Do Not Call Registry, in violation of the 

TSR, 16 C.F.R. § 310.8; and 

8. Obtained customer information of a financial institution 

relating to another person by making false, fictitious, or 
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fraudulent statements, in violation of Section 521 of the 

GLB Act, 15 U.S.C. § 6821. 

D. There is good cause to believe that, since July 12, 2021, 

Defendants have taken in gross revenues (less chargebacks) of at least $6.47 

million as a result of their unlawful practices.  

E. There is good cause to believe that immediate and irreparable 

harm will result from Defendants’ ongoing violations of the FTC Act, the 

TSR, and the GLB Act, unless Defendants are restrained and enjoined by 

order of this Court. 

F. There is good cause to believe that immediate and irreparable 

damage to the Court’s ability to grant effective final relief for consumers—

including monetary restitution, rescission or reformation of contracts, or the 

refund of money or return of property—will occur from the sale, transfer, 

destruction, or other disposition or concealment by Defendants of their assets 

or records, unless Defendants are immediately restrained and enjoined by 

order of this Court; and that, in accordance with Federal Rule of Civil 

Procedure 65(b), the interests of justice require that this Order be granted 

without prior notice to Defendants. Thus, there is good cause for relieving 

Plaintiff of the duty to provide Defendants with prior notice of its Motion for 

a Temporary Restraining Order. 
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G. Good cause exists for appointing a temporary receiver over the 

Receivership Entities, freezing Defendants’ assets, permitting the Plaintiff 

and the Receiver immediate access to the Defendants’ business records, 

assets, and hardware, and permitting the Plaintiff and the Receiver to take 

expedited discovery. 

H. Weighing the equities and considering Plaintiff’s likelihood of 

ultimate success on the merits, a temporary restraining order with an asset 

freeze, the appointment of a temporary receiver, immediate access to 

business records and assets, expedited discovery, repatriation obligations, 

and other equitable relief is in the public interest. 

I. This Court has authority to issue this Order pursuant to Sections 

13(b) and 19 of the FTC Act, 15 U.S.C. §§ 53(b), 57b; Federal Rule of Civil 

Procedure 65; and the All Writs Act, 28 U.S.C. § 1651. 

J. No security is required of any agency of the United States for 

issuance of a temporary restraining order. Fed. R. Civ. P. 65(c). 

DEFINITIONS 

 For the purpose of this Order, the following definitions shall apply: 

A. “Asset” means any legal or equitable interest in, right to, or 

claim to, any property, wherever located and by whomever held. 

B. “Assisting Others” includes: (a) performing customer service 

functions, including receiving or responding to consumer complaints; 
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(b) formulating or providing, or arranging for the formulation or provision of, 

any advertising or marketing material, including any telephone sales script, 

direct mail solicitation, or the design, text, or use of images of any Internet 

website, email, or other electronic communication; (c) formulating or 

providing, or arranging for the formulation or provision of, any marketing 

support material or service, including web or Internet Protocol addresses or 

domain name registration for any Internet websites, affiliate marketing 

services, or media placement services; (d) providing names of, or assisting in 

the generation of, potential customers; (e) performing marketing, billing, 

payment processing, or payment services of any kind; or (f) acting or serving 

as an owner, officer, director, manager, or principal of any entity.  

C. “Corporate Defendant(s)” means Start Connecting LLC, also 

d/b/a as USA Student Debt Relief, Start Connecting SAS, and each of their 

subsidiaries, affiliates, successors, and assigns. 

D. “Debt Relief Service” means any program or service 

represented, directly or by implication, to renegotiate, settle, or in any way 

alter the terms of payment or other terms of the debt between a person and 

one or more unsecured creditors or debt collectors, including, but not limited 

to, a reduction in the balance, interest rate, or fees owed by a person to an 

unsecured creditor or debt collector. 
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E. “Defendant(s)” means Corporate Defendants, Douglas R. 

Goodman, Doris E. Gallon-Goodman, and Juan S. Rojas, individually, 

collectively, or in any combination.   

F. “Document” is synonymous in meaning and equal in scope to 

the usage of “document” and “electronically stored information” in Federal 

Rule of Civil Procedure 34(a), and includes writings, drawings, graphs, 

charts, photographs, sound and video recordings, images, Internet sites, web 

pages, websites, electronic correspondence, including e-mail and instant 

messages, contracts, accounting data, advertisements, FTP Logs, Server 

Access Logs, books, written or printed records, handwritten notes, telephone 

logs, telephone scripts, receipt books, ledgers, personal and business canceled 

checks and check registers, bank statements, appointment books, computer 

records, customer or sales databases and any other electronically stored 

information, including Documents located on remote servers or cloud 

computing systems, and other data or data compilations from which 

information can be obtained directly or, if necessary, after translation into a 

reasonably usable form. A draft or non-identical copy is a separate Document 

within the meaning of the term.  

G. “Electronic Data Host” means any person or entity in the 

business of storing, hosting, or otherwise maintaining electronically stored 
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information. This includes, but is not limited to, any entity hosting a website 

or server, and any entity providing “cloud based” electronic storage. 

H. “Established Business Relationship” means a relationship 

between the Seller and a person based on: (a) the person’s purchase, rental, 

or lease of the Seller’s goods or services or a financial transaction between the 

person and the Seller, within 18 months immediately preceding the date of 

the Telemarketing call; or (b) the person’s inquiry or application regarding a 

product or service offered by the Seller, within 3 months immediately 

preceding the date of a Telemarketing call.  

I. “Individual Defendant(s)” means Douglas R. Goodman, Doris 

E. Gallon-Goodman, and Juan S. Rojas, individually, collectively, or in any 

combination. 

J. “National Do Not Call Registry” means the “do-not-call” 

registry of telephone numbers maintained by the Commission pursuant to 

16 C.F.R. § 310.4(b)(1)(iii)(B). 

K. “Outbound Telephone Call” means a telephone call initiated 

by a Telemarketer to induce the purchase of goods or services or to solicit a 

charitable contribution. 

L. “Receiver” means the temporary receiver appointed in 

Section XI of this Order and any deputy receivers that shall be named by the 

temporary receiver. 
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M. “Receivership Entities” means Corporate Defendants as well 

as any other entity that has conducted any business related to Defendants’ 

marketing of Debt Relief Services, including receipt of Assets derived from 

any activity that is the subject of the Complaint in this matter, and that the 

Receiver determines is controlled or owned by any Defendant. 

N. “Seller” means any person who, in connection with a 

Telemarketing transaction, provides, offers to provide, or arranges for others 

to provide goods or services to the customer in exchange for consideration. 

O. “Telemarketer” means any person who, in connection with 

Telemarketing, initiates or receives telephone calls to or from a customer or 

donor. 

P. “Telemarketing” means a plan, program, or campaign (whether 

or not covered by the TSR, 16 C.F.R. Part 310) that is conducted to induce the 

purchase of goods or services or a charitable contribution by use of one or 

more telephones.  

ORDER 

I. PROHIBITED BUSINESS ACTIVITIES 

IT IS THEREFORE ORDERED that Defendants, Defendants’ 

officers, agents, employees, and attorneys, and all other persons in active 

concert or participation with them, who receive actual notice of this Order by 

personal service or otherwise, whether acting directly or indirectly, in 
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connection with the advertising, marketing, promoting, or offering for sale of 

any goods or services, are temporarily restrained and enjoined from:   

A. Misrepresenting or Assisting Others in misrepresenting, 

expressly or by implication, any material fact, including, but not limited to: 

1. That Defendants are affiliated or work directly with the 

U.S. Department of Education or federal student loan 

servicers; 

2. That Defendants will enroll consumers in a student loan 

repayment or forgiveness program that will reduce their 

monthly payments to a guaranteed low, fixed amount for a 

set number of years, at which point the remaining balance 

will be forgiven in full;  

3. That consumers must pay an advance fee to enroll in 

federal loan repayment or forgiveness programs; 

4. That consumers’ monthly payments to Defendants will be 

applied toward consumers’ student loans; and 

5. Any other fact material to consumers concerning any good 

or service, such as: the total costs; any material 

restrictions, limitations, or conditions; or any material 

aspect of its performance, efficacy, nature, or central 

characteristics; 
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B. Misrepresenting or Assisting Others in misrepresenting, 

expressly or by implication that any consumer review or endorsement is 

truthful or was made by an actual user of such product or service;  

C. Failing to provide a purchaser of Defendants’ Debt Relief Service 

with any documents—including purchase agreements that outline the 

cancellation policy and state other material terms of purchase—in the same 

language as the primary language used in the telephone call(s) offering 

Defendants’ Debt Relief Service for sale to that purchaser;  

D. Providing, offering to provide, or arranging for others to provide 

any Debt Relief Service and requesting or receiving payment of any fee or 

consideration for any Debt Relief Service, until and unless:  

1. The Seller or Telemarketer has renegotiated, settled, 

reduced, or otherwise altered the terms of at least one debt 

pursuant to a settlement agreement, debt management 

plan, or other such valid contractual agreement executed 

by the customer; 

2. The customer has made at least one payment pursuant to 

that settlement agreement, debt management plan, or 

other valid contractual agreement between the customer 

and the creditor or debt collector; and 
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3. To the extent that debts enrolled in a service are 

renegotiated, settled, reduced, or otherwise altered 

individually, the fee or consideration either:  

a. Bears the same proportional relationship to the total 

fee for renegotiating, settling, reducing, or altering 

the terms of the entire debt balance as the individual 

debt amount bears to the entire debt amount. The 

individual debt amount and the entire debt amount 

are those owed at the time the debt was enrolled in 

the service; or 

b. Is a percentage of the amount saved as a result of the 

renegotiation, settlement, reduction, or alteration. 

The percentage charged cannot change from one 

individual to another. The amount saved is the 

difference between the amount owed at the time the 

debt was enrolled in the service and the amount 

actually paid to satisfy the debt;  

E. Initiating or causing others to initiate Outbound Telephone Calls 

to consumers who have registered their telephone numbers on the National 

Do Not Call Registry, unless: 
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1. Defendants have obtained the express agreement, in 

writing, of such person to place calls to that person. Such 

written agreement shall clearly evidence such person’s 

authorization that calls made by or on behalf of Defendants 

may be placed to that person, and shall include the 

telephone number to which the calls may be placed and the 

signature of that person; or 

2. Defendants have an Established Business Relationship 

with such person, and that person has not previously stated 

that he or she does not wish to receive Outbound Telephone 

Calls made by or on behalf of Defendants; and  

F. Initiating or causing others to initiate any Outbound Telephone 

Call to a telephone number within a given area code when the annual fee for 

access to the telephone numbers within that area code that are on the 

National Do Not Call Registry has not been paid by or on behalf of 

Defendants, unless the telephone call is: 

1. A solicitation to induce charitable contributions; 

2. To a business; 

3. To persons who have given the Seller their express 

agreement, in writing and signed, to receive calls from 

Defendants; or  
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4. To persons who have an Established Business Relationship 

with Defendants.  

II. PROHIBITION ON RELEASE OF CUSTOMER INFORMATION 

IT IS FURTHER ORDERED that Defendants, Defendants’ officers, 

agents, employees, and attorneys, and all other persons in active concert or 

participation with any of them, who receive actual notice of this Order, 

whether acting directly or indirectly, are hereby temporarily restrained and 

enjoined from: 

A. Selling, renting, leasing, transferring, or otherwise disclosing the 

name, address, birth date, telephone number, email address, credit card 

number, debit card number, bank account number, Social Security number, 

loan account number, login information associated with any federal student 

loan program, or other financial or identifying information of any person that 

any Defendant obtained in connection with any activity that pertains to the 

subject matter of this Order; and 

B. Benefitting from or using the name, address, birth date, 

telephone number, email address, credit card number, debit card number, 

bank account number, Social Security number, loan account number, login 

information associated with any federal student loan program, or other 

financial or identifying information of any person that any Defendant 
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obtained in connection with any activity that pertains to the subject matter of 

this Order. 

Provided, however, that Defendants may disclose such identifying 

information to a law enforcement agency, to their attorneys as required for 

their defense, as required by any law, regulation, or court order, or in any 

filings, pleadings or discovery in this action in the manner required by the 

Federal Rules of Civil Procedure and by any protective order in the case. 

III. ASSET FREEZE 

IT IS FURTHER ORDERED that Defendants and their officers, 

agents, employees, and attorneys, and all other persons in active concert or 

participation with any of them, who receive actual notice of this Order, 

whether acting directly or indirectly, are hereby temporarily restrained and 

enjoined from: 

A. Transferring, liquidating, converting, encumbering, pledging, 

loaning, selling, concealing, dissipating, disbursing, assigning, relinquishing, 

spending, withdrawing, granting a lien or security interest or other interest 

in, or otherwise disposing of any Assets that are: 

1. owned or controlled, directly or indirectly, by any 

Defendant; 

2. held, in part or in whole, for the benefit of any Defendant; 
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3. in the actual or constructive possession of any Defendant; 

or 

4. owned or controlled by, in the actual or constructive 

possession of, or otherwise held for the benefit of, any 

corporation, partnership, asset protection trust, or other 

entity that is directly or indirectly owned, managed or 

controlled by any Defendant; 

B. Opening or causing to be opened any safe deposit boxes, 

commercial mail boxes, or storage facilities titled in the name of any 

Defendant or subject to access by any Defendant, except as necessary to 

comply with written requests from the Receiver acting pursuant to its 

authority under this Order; 

C. Incurring charges or cash advances on any credit, debit, or ATM 

card issued in the name, individually or jointly, of any Corporate Defendant 

or any corporation, partnership, or other entity directly or indirectly owned, 

managed, or controlled by any Defendant or of which any Defendant is an 

officer, director, member, or manager. This includes any corporate bank card 

or corporate credit card account for which any Defendant is, or was on the 

date that this Order was signed, an authorized signor; and 

D. Cashing any checks or depositing any money orders or cash 

received from consumers, clients, or customers of any Defendant. 
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The Assets affected by this Section shall include: (1) all Assets of 

Defendants as of the time this Order is entered; and (2) Assets obtained by 

Defendants after this Order is entered if those Assets are derived from any 

activity that is the subject of the Complaint in this matter or that is 

prohibited by this Order. This Section does not prohibit any transfers to the 

Receiver or repatriation of foreign Assets specifically required by this Order. 

IV. DUTIES OF ASSET HOLDERS AND OTHER THIRD PARTIES 

IT IS FURTHER ORDERED that any financial or brokerage 

institution, Electronic Data Host, credit card processor, payment processor, 

merchant bank, acquiring bank, independent sales organization, third party 

processor, payment gateway, insurance company, business entity, or person 

who receives actual notice of this Order (by service or otherwise) that: 

(a) has held, controlled, or maintained custody of, through an account 

or otherwise, any Document on behalf of any Defendant or any Asset that has 

been: owned or controlled, directly or indirectly, by any Defendant; held, in 

part or in whole, for the benefit of any Defendant; in the actual or 

constructive possession of any Defendant; or owned or controlled by, in the 

actual or constructive possession of, or otherwise held for the benefit of, any 

corporation, partnership, asset protection trust, or other entity that is 

directly or indirectly owned, managed or controlled by any Defendant;  
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(b) has held, controlled, or maintained custody of, through an account 

or otherwise, any Document or Asset associated with credits, debits, or 

charges made on behalf of any Defendant, including reserve funds held by 

payment processors, credit card processors, merchant banks, acquiring 

banks, independent sales organizations, third party processors, payment 

gateways, insurance companies, or other entities; or 

(c) has extended credit to any Defendant, including through a credit 

card account, shall: 

A. Hold, preserve, and retain within its control and prohibit the 

withdrawal, removal, alteration, assignment, transfer, pledge, encumbrance, 

disbursement, dissipation, relinquishment, conversion, sale, or other disposal 

of any such Document or Asset, as well as all Documents or other property 

related to such Assets, except by further order of this Court; provided, 

however, that this provision does not prohibit an Individual Defendant from 

incurring charges on a personal credit card established prior to entry of this 

Order, up to the preexisting credit limit; 

B. Deny any person, except the Receiver, access to any safe deposit 

box, commercial mail box, or storage facility that is titled in the name of any 

Defendant, either individually or jointly, or otherwise subject to access by any 

Defendant; 
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C. Provide Plaintiff’s counsel and the Receiver, within three (3) days 

of receiving a copy of this Order, a sworn statement setting forth, for each 

Asset or account covered by this Section: 

1. The identification number of each such account or Asset; 

2. The balance of each such account, or a description of the 

nature and value of each such Asset as of the close of 

business on the day on which this Order is served, and, if 

the account or other Asset has been closed or removed, the 

date closed or removed, the total funds removed in order to 

close the account, and the name of the person or entity to 

whom such account or other Asset was remitted; and 

3. The identification of any safe deposit box, commercial mail 

box, or storage facility that is either titled in the name, 

individually or jointly, of any Defendant, or is otherwise 

subject to access by any Defendant; and 

D. Upon the request of Plaintiff’s counsel or the Receiver, promptly 

provide Plaintiff’s counsel and the Receiver with copies of all records or other 

Documents pertaining to each account or Asset covered by this Section, 

including originals or copies of account applications, account statements, 

signature cards, checks, drafts, deposit tickets, transfers to and from the 

accounts, including wire transfers and wire transfer instructions, all other 
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debit and credit instruments or slips, currency transaction reports, 1099 

forms, and all logs and records pertaining to safe deposit boxes, commercial 

mail boxes, and storage facilities. 

Provided, however, that this Section does not prohibit any transfers to 

the Receiver or repatriation of foreign Assets specifically required by this 

Order. 

V. FINANCIAL DISCLOSURES 

IT IS FURTHER ORDERED that each Defendant, within five (5) 

days of service of this Order upon them, shall prepare and deliver to 

Plaintiff’s counsel and the Receiver: 

A. Completed financial statements on the forms attached to this 

Order as Attachment A (Financial Statement of Individual Defendant) for 

each Individual Defendant, and Attachment B (Financial Statement of 

Corporate Defendant) for each Corporate Defendant; and 

B. Completed Attachment C (IRS Form 4506, Request for Copy of 

a Tax Return) for each Individual and Corporate Defendant. 

VI. FOREIGN ASSET REPATRIATION 

IT IS FURTHER ORDERED that, within five (5) days following the 

service of this Order, each Defendant shall: 

A. Provide Plaintiff’s counsel and the Receiver with a full 

accounting, verified under oath and accurate as of the date of this Order, of 
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all Assets, Documents, and accounts outside of the United States which are: 

(1) titled in the name, individually or jointly, of any Defendant; (2) held by 

any person or entity for the benefit of any Defendant or for the benefit of any 

corporation, partnership, asset protection trust, or other entity that is 

directly or indirectly owned, managed or controlled by any Defendant; or (3) 

under the direct or indirect control, whether jointly or singly, of any 

Defendant;  

B. Take all steps necessary to provide Plaintiff’s counsel and 

Receiver access to all Documents and records that may be held by third 

parties located outside of the territorial United States of America, including 

by signing the Consent to Release of Financial Records appended to this 

Order as Attachment D; 

C. Transfer to the territory of the United States all Documents and 

Assets located in foreign countries which are: (1) titled in the name, 

individually or jointly, of any Defendant; (2) held by any person or entity for 

the benefit of any Defendant or for the benefit of any corporation, 

partnership, asset protection trust, or other entity that is directly or 

indirectly owned, managed or controlled by any Defendant; or (3) under the 

direct or indirect control, whether jointly or singly, of any Defendant; and 

D. The same business day as any repatriation, (1) notify the 

Receiver and Plaintiff’s counsel of the name and location of the financial 
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institution or other entity that is the recipient of such Documents or Assets; 

and (2) serve this Order on any such financial institution or other entity. 

VII. NON-INTERFERENCE WITH REPATRIATION 

IT IS FURTHER ORDERED that Defendants, Defendants’ officers, 

agents, employees, and attorneys, and all other persons in active concert or 

participation with any of them, who receive actual notice of this Order, 

whether acting directly or indirectly, are hereby temporarily restrained and 

enjoined from taking any action, directly or indirectly, which may result in 

the encumbrance or dissipation of foreign Assets, or in the hindrance of the 

repatriation required by this Order, including: 

A. Sending any communication or engaging in any other act, 

directly or indirectly, that results in a determination by a foreign trustee or 

other entity that a “duress” event has occurred under the terms of a foreign 

trust agreement until such time that all Defendants’ Assets have been fully 

repatriated pursuant to this Order; or 

B. Notifying any trustee, protector, or other agent of any foreign 

trust or other related entities of either the existence of this Order, or of the 

fact that repatriation is required pursuant to a court order, until such time 

that all Defendants’ Assets have been fully repatriated pursuant to this 

Order. 
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VIII. CONSUMER CREDIT REPORTS 

IT IS FURTHER ORDERED that Plaintiff may obtain consumer 

reports concerning any Defendants pursuant to Section 604(a)(1) of the Fair 

Credit Reporting Act, 15 U.S.C. § 1681b(a)(1), and that, upon written request, 

any consumer reporting agency from which such reports are requested shall 

provide them to Plaintiff. 

IX. PRESERVATION OF RECORDS  

IT IS FURTHER ORDERED that Defendants, Defendants’ officers, 

agents, employees, and attorneys, and all other persons in active concert or 

participation with any of them, who receive actual notice of this Order, 

whether acting directly or indirectly, are hereby temporarily restrained and 

enjoined from: 

A. Destroying, erasing, falsifying, writing over, mutilating, 

concealing, altering, transferring, or otherwise disposing of, in any manner, 

directly or indirectly, Documents that relate to: (1) the business, business 

practices, Assets, or business or personal finances of any Defendant; (2) the 

business practices or finances of entities directly or indirectly under the 

control of any Defendant; or (3) the business practices or finances of entities 

directly or indirectly under common control with any other Defendant; and 
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B. Failing to create and maintain Documents that, in reasonable 

detail, accurately, fairly, and completely reflect Defendants’ incomes and/or 

disbursements, transactions, and use of Defendants’ Assets. 

X. REPORT OF NEW BUSINESS ACTIVITY 

IT IS FURTHER ORDERED that Defendants, Defendants’ officers, 

agents, employees, and attorneys, and all other persons in active concert or 

participation with any of them, who receive actual notice of this Order, 

whether acting directly or indirectly, are hereby temporarily restrained and 

enjoined from creating, operating, or exercising any control over any business 

entity, whether newly formed or previously inactive, including any 

partnership, limited partnership, joint venture, sole proprietorship, or 

corporation, without first providing Plaintiff’s counsel and the Receiver with 

a written statement disclosing: (1) the name of the business entity; (2) the 

address and telephone number of the business entity; (3) the names of the 

business entity’s officers, directors, principals, managers, and employees; and 

(4) a detailed description of the business entity’s intended activities. 

XI. TEMPORARY RECEIVER 

IT IS FURTHER ORDERED that _______________________ is 

appointed as temporary receiver of the Receivership Entities with full powers 

of an equity receiver. The Receiver shall be solely the agent of this Court in 

acting as Receiver under this Order. 
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XII. DUTIES AND AUTHORITY OF RECEIVER 

IT IS FURTHER ORDERED that the Receiver is directed and 

authorized to accomplish the following: 

A. Assume full control of Receivership Entities by removing, as the 

Receiver deems necessary or advisable, any director, officer, independent 

contractor, employee, attorney, or agent of any Receivership Entity from 

control of, management of, or participation in the affairs of the Receivership 

Entity; 

B. Take exclusive custody, control, and possession of all Assets and 

Documents of, or in the possession, custody, or under the control of, any 

Receivership Entity, wherever situated;   

C. Take exclusive custody, control, and possession of all Documents 

or Assets associated with credits, debits, or charges made on behalf of any 

Receivership Entity, wherever situated, including reserve funds held by 

payment processors, credit card processors, merchant banks, acquiring 

banks, independent sales organizations, third party processors, payment 

gateways, insurance companies, or other entities;   

D. Conserve, hold, manage, and prevent the loss of all Assets of the 

Receivership Entities, and perform all acts necessary or advisable to preserve 

the value of those Assets. The Receiver shall assume control over the income 

and profits therefrom and all sums of money now or hereafter due or owing to 
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the Receivership Entities. The Receiver shall have full power to sue for, 

collect, and receive all Assets of the Receivership Entities and of other 

persons or entities whose interests are now under the direction, possession, 

custody, or control of the Receivership Entities. Provided, however, that the 

Receiver shall not attempt to collect any amount from a consumer if the 

Receiver believes the consumer’s debt to the Receivership Entities has 

resulted from the deceptive acts or practices or other violations of law alleged 

in the Complaint in this matter, without prior Court approval; 

E. Obtain, conserve, hold, manage, and prevent the loss of all 

Documents of the Receivership Entities, and perform all acts necessary or 

advisable to preserve such Documents. The Receiver shall: divert mail; 

preserve all Documents of the Receivership Entities that are accessible via 

electronic means (such as online access to financial accounts and access to 

electronic Documents held onsite or by Electronic Data Hosts) by changing 

usernames, passwords or other log-in credentials; take possession of all 

electronic Documents of the Receivership Entities stored onsite or remotely; 

take whatever steps necessary to preserve all such Documents; and obtain 

the assistance of the FTC’s Digital Forensic Unit for the purpose of obtaining 

electronic Documents stored onsite or remotely. 

F. Choose, engage, and employ attorneys, accountants, appraisers, 

and other independent contractors and technical specialists, as the Receiver 
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deems advisable or necessary in the performance of duties and 

responsibilities under the authority granted by this Order; 

G. Make payments and disbursements from the receivership estate 

that are necessary or advisable for carrying out the directions of, or 

exercising the authority granted by, this Order, and to incur, or authorize the 

making of, such agreements as may be necessary and advisable in 

discharging his or her duties as Receiver. The Receiver shall apply to the 

Court for prior approval of any payment of any debt or obligation incurred by 

the Receivership Entities prior to the date of entry of this Order, except 

payments that the Receiver deems necessary or advisable to secure Assets of 

the Receivership Entities, such as rental payments; 

H. Take all steps necessary to secure and take exclusive custody of 

each non-residential location from which the Receivership Entities operate 

their businesses. Such steps may include, but are not limited to, any of the 

following, as the Receiver deems necessary or advisable: (1) securing the 

location by changing the locks and alarm codes and disconnecting any 

Internet access or other means of access to the computers, servers, internal 

networks, or other records maintained at that location; and (2) requiring any 

persons present at the location to leave the premises, to provide the Receiver 

with proof of identification, and/or to demonstrate to the satisfaction of the 

Receiver that such persons are not removing from the premises Documents or 

Case 8:24-cv-01626-KKM-AAS   Document 3-6   Filed 07/09/24   Page 28 of 81 PageID 1238



 29  

Assets of the Receivership Entities. Law enforcement personnel, including 

police or sheriffs, may assist the Receiver in implementing these provisions in 

order to keep the peace and maintain security. If requested by the Receiver, 

the United States Marshal will provide appropriate and necessary assistance 

to the Receiver to implement this Order and is authorized to use any 

necessary and reasonable force to do so; 

I. Take all steps necessary to prevent the modification, destruction, 

or erasure of any web page or website registered to and operated, in whole or 

in part, by any Defendant(s), and to provide access to all such web page or 

websites to Plaintiff’s representatives, agents, and assistants, as well as 

Defendants and their representatives;  

J. Enter into and cancel contracts and purchase insurance as 

advisable or necessary; 

K. Prevent the inequitable distribution of Assets and determine, 

adjust, and protect the interests of consumers who have transacted business 

with the Receivership Entities; 

L. Make an accounting, as soon as practicable, of the Assets and 

financial condition of the receivership and file the accounting with the Court 

and deliver copies thereof to all parties; 

M. Institute, compromise, adjust, appear in, intervene in, defend, 

dispose of, or otherwise become party to any legal action in state, federal, or 
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foreign courts or arbitration proceedings as the Receiver deems necessary 

and advisable to preserve or recover the Assets of the Receivership Entities, 

or to carry out the Receiver’s mandate under this Order, including actions 

challenging fraudulent or voidable transfers; 

N. Issue subpoenas to obtain Documents and records pertaining to 

the Receivership, and conduct discovery in this action on behalf of the 

receivership estate, in addition to obtaining other discovery as set forth in 

this Order; 

O. Open one or more bank accounts at designated depositories for 

funds of the Receivership Entities. The Receiver shall deposit all funds of the 

Receivership Entities in such designated accounts and shall make all 

payments and disbursements from the receivership estate from such 

accounts. The Receiver shall serve copies of monthly account statements on 

all parties; 

P. Maintain accurate records of all receipts and expenditures 

incurred as Receiver; 

Q. Allow the Plaintiffs’ representatives, agents, and assistants, as 

well as Defendants’ representatives and Defendants themselves, reasonable 

access to the non-residential premises of the Receivership Entities, or any 

other premises where the Receivership Entities conduct business. The 

purpose of this access shall be to inspect and copy any and all books, records, 
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Documents, accounts, and other property owned by, or in the possession of, 

the Receivership Entities or their agents. The Receiver shall have the 

discretion to determine the time, manner, and reasonable conditions of such 

access; 

R. Allow the Plaintiffs’ representatives, agents, and assistants, as 

well as Defendants and their representatives, reasonable access to all 

Documents in the possession, custody, or control of the Receivership Entities;  

S. Cooperate with reasonable requests for information or assistance 

from any state or federal civil or criminal law enforcement agency; 

T. Suspend business operations of the Receivership Entities if in the 

judgment of the Receiver such operations cannot be continued legally and 

profitably;  

U. If the Receiver identifies a nonparty entity as a Receivership 

Entity, promptly notify the entity as well as the parties, and inform the 

entity that it can challenge the Receiver’s determination by filing a motion 

with the Court. Provided, however, that the Receiver may delay providing 

such notice until the Receiver has established control of the nonparty entity 

and its Assets and records, if the Receiver determines that notice to the 

entity or the parties before the Receiver establishes control over the entity 

may result in the destruction of records, dissipation of Assets, or any other 

obstruction of the Receiver’s control of the entity; and 
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V. If in the Receiver’s judgment the business operations cannot be 

continued legally and profitably, take all steps necessary to ensure that any 

of the Receivership Entities’ web pages or websites relating to the activities 

alleged in the Complaint cannot be accessed by the public, or are modified for 

consumer education and/or informational purposes, and take all steps 

necessary to ensure that any telephone numbers associated with the 

Receivership Entities cannot be accessed by the public, or are answered solely 

to provide consumer education or information regarding the status of 

operations. 

XIII. TRANSFER OF RECEIVERSHIP PROPERTY TO RECEIVER 

IT IS FURTHER ORDERED that Defendants and any other person 

with possession, custody or control of property of, or records relating to, the 

Receivership Entities shall, upon notice of this Order by personal service or 

otherwise, fully cooperate with and assist the Receiver in taking and 

maintaining possession, custody, or control of the Assets and Documents of 

the Receivership Entities and immediately transfer or deliver to the Receiver 

possession, custody, and control of, the following: 

A. All Assets held by or for the benefit of the Receivership Entities; 

B. All Documents or Assets associated with credits, debits, or 

charges made on behalf of any Receivership Entity, wherever situated, 

including reserve funds held by payment processors, credit card processors, 

Case 8:24-cv-01626-KKM-AAS   Document 3-6   Filed 07/09/24   Page 32 of 81 PageID 1242



 33  

merchant banks, acquiring banks, independent sales organizations, third 

party processors, payment gateways, insurance companies, or other entities;   

C. All Documents of or pertaining to the Receivership Entities; 

D. All computers, electronic devices, mobile devices, and other 

machines used to conduct the business of the Receivership Entities; 

E. All Assets and Documents belonging to other persons or entities 

whose interests are under the direction or in the possession, custody, or 

control of the Receivership Entities; and 

F. All keys, codes, usernames, and passwords necessary to gain or to 

secure access to any Assets or Documents of or pertaining to the Receivership 

Entities, including access to their non-residential business premises, means 

of communication, accounts, computer systems (onsite and remote), 

Electronic Data Hosts, or other property. 

In the event that any person or entity fails to deliver or transfer any 

Asset or Document, or otherwise fails to comply with any provision of this 

Section, the Receiver may file an Affidavit of Non-Compliance regarding the 

failure and a motion seeking compliance or a contempt citation. 

XIV. PROVISION OF INFORMATION TO RECEIVER 

IT IS FURTHER ORDERED that Defendants shall immediately 

provide to the Receiver: 
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A. A list of all Assets and accounts of the Receivership Entities that 

are held in any name other than the name of a Receivership Entity, or by any 

person or entity other than a Receivership Entity; 

B. A list of all agents, employees, officers, attorneys, servants, and 

those persons in active concert and participation with the Receivership 

Entities, or who have been associated or done business with the Receivership 

Entities; and 

C. A description of any Documents covered by attorney-client 

privilege or attorney work product, including files where such Documents are 

likely to be located, authors or recipients of such Documents, and search 

terms likely to identify such electronic Documents. 

XV. COOPERATION WITH THE RECEIVER 

IT IS FURTHER ORDERED that Defendants; Receivership Entities; 

Defendants’ or Receivership Entities’ officers, agents, employees, and 

attorneys; all other persons in active concert or participation with any of 

them; and any other persons with possession, custody, or control of property 

of or records relating to the Receivership Entities who receive actual notice of 

this Order shall fully cooperate with and assist the Receiver. This cooperation 

and assistance shall include providing information to the Receiver that the 

Receiver deems necessary to exercise the authority and discharge the 

responsibilities of the Receiver under this Order; providing any keys, codes, 
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usernames, and passwords required to access any computers, electronic 

devices, mobile devices, other machines (onsite or remotely), and any cloud 

account (including specific method to access account) or electronic file in any 

medium; advising all persons who owe money to any Receivership Entity that 

all debts should be paid directly to the Receiver; and transferring funds at 

the Receiver’s direction and producing records related to the Assets and sales 

of the Receivership Entities. 

XVI. NON-INTERFERENCE WITH THE RECEIVER 

IT IS FURTHER ORDERED that Defendants; Receivership Entities; 

Defendants’ or Receivership Entities’ officers, agents, employees, attorneys; 

and all other persons in active concert or participation with any of them, who 

receive actual notice of this Order, and any other person served with a copy of 

this Order, are hereby restrained and enjoined from directly or indirectly: 

A. Interfering with the Receiver’s efforts to manage or take custody, 

control, or possession of the Assets or Documents subject to the receivership;  

B. Transacting any of the business of the Receivership Entities; 

C. Transferring, receiving, altering, selling, encumbering, pledging, 

assigning, liquidating, or otherwise disposing of any Assets owned, 

controlled, or in the possession or custody of, or in which an interest is held or 

claimed by, the Receivership Entities; or 
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D. Refusing to cooperate with the Receiver or the Receiver’s duly 

authorized agents in the exercise of their duties or authority under any order 

of this Court. 

XVII.  STAY OF ACTIONS 

IT IS FURTHER ORDERED that, except by leave of this Court, 

during the pendency of the receivership ordered herein, Defendants, 

Defendants’ officers, agents, employees, attorneys, and all other persons in 

active concert or participation with any of them, who receive actual notice of 

this Order, and their corporations, subsidiaries, divisions, or affiliates, and 

all investors, creditors, stockholders, lessors, customers and other persons 

seeking to establish or enforce any claim, right, or interest against or on 

behalf of Defendants, and all others acting for or on behalf of such persons, 

are hereby enjoined from taking action that would interfere with the 

exclusive jurisdiction of this Court over the Assets or Documents of the 

Receivership Entities, including:  

A. Filing or assisting in the filing of a petition for relief under the 

Bankruptcy Code, 11 U.S.C. §§ 101 et seq., or of any similar insolvency 

proceeding on behalf of the Receivership Entities; 

B. Commencing, prosecuting, or continuing a judicial, 

administrative, or other action or proceeding against the Receivership 

Entities, including the issuance or employment of process against the 
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Receivership Entities, except that such actions may be commenced if 

necessary to toll any applicable statute of limitations; 

C. Filing or enforcing any lien on any Asset of the Receivership 

Entities; taking or attempting to take possession, custody, or control of any 

Asset of the Receivership Entities; or attempting to foreclose, forfeit, alter, or 

terminate any interest in any Asset of the Receivership Entities, whether 

such acts are part of a judicial proceeding, are acts of self-help, or otherwise.  

Provided, however, that this Order does not stay: (1) the commencement or 

continuation of a criminal action or proceeding; (2) the commencement or 

continuation of an action or proceeding by a governmental unit to enforce 

such governmental unit’s police or regulatory power; or (3) the enforcement of 

a judgment, other than a money judgment, obtained in an action or 

proceeding by a governmental unit to enforce such governmental unit’s police 

or regulatory power. 

XVIII. COMPENSATION OF RECEIVER 

IT IS FURTHER ORDERED that the Receiver and all personnel 

hired by the Receiver as herein authorized, including counsel to the Receiver 

and accountants, are entitled to reasonable compensation for the 

performance of duties pursuant to this Order and for the cost of actual out-of-

pocket expenses incurred by them, from the Assets now held by, in the 

possession or control of, or which may be received by, the Receivership 
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Entities. The Receiver shall file with the Court and serve on the parties 

periodic requests for the payment of such reasonable compensation, with the 

first such request filed no more than sixty (60) days after the date of entry of 

this Order. The Receiver shall not increase the hourly rates used as the bases 

for such fee applications without prior approval of the Court. 

XIX. RECEIVER’S BOND 

IT IS FURTHER ORDERED that the Receiver is not required to file 

a bond with the Clerk of Court until further order of this Court, on the 

condition that the Receiver will well and truly perform the duties of the office 

and abide by and perform all acts the Court directs.   

XX. RECEIVER’S REPORTS 

IT IS FURTHER ORDERED that the Receiver shall report to this 

Court on or before any date set for a hearing on whether a Preliminary 

Injunction should issue, regarding (1) the steps taken by the Receiver to 

implement the terms of this Order; (2) the value of all liquidated and 

unliquidated Assets of the Receivership Entities; (3) the sum of all liabilities 

of the Receivership Entities; (4) the steps the Receiver intends to take in the 

future to (a) prevent any diminution in the value of Assets of the 

Receivership Entities, (b) pursue receivership Assets from third parties, and 

(c) adjust the liabilities of the Receivership Entities, if appropriate; (5) 

whether the business of the Receivership Entities can be operated lawfully 
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and profitably; and (6) any other matters that the Receiver believes should be 

brought to the Court’s attention. Provided, however, that if any of the 

required information would hinder the Receiver’s ability to pursue 

receivership Assets, the portions of the Receiver’s report containing such 

information may be filed under seal and not served on the parties.  

XXI. IMMEDIATE ACCESS TO BUSINESS RECORDS AND ASSETS 

IT IS FURTHER ORDERED that: 

A.   In order to preserve Assets and evidence relevant to this action 

and to expedite discovery, Defendants must provide the Receiver with 

immediate access to all Documents that are business records of the 

Receivership Entities and facilitate the immediate transfer of all 

Receivership Entities’ Assets and hardware to the Receiver. Any such 

Documents, Assets, and hardware located at 1412 Pine Bay Drive, Sarasota, 

Florida, 34231 or at any additional location(s) leased or used by the 

Receivership Entities, or that are otherwise in the possession, custody, or 

control of any Individual Defendant or Receivership Entity, must be produced 

to the Receiver immediately upon request or within twelve (12) hours of 

service of this Order, whichever is earlier.   

B.  The Receiver and the Receiver’s representatives, agents, 

contractors, and assistants are authorized to obtain the assistance of federal, 

state, and local law enforcement officers as they deem necessary to effect 
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service and to ensure their safety when requesting and securing access to the 

Defendants’ Documents, hardware, and Assets, including at 1412 Pine Bay 

Drive, Sarasota, Florida, 34231 or at any additional location owned, leased, 

or used by the Receivership Entities;  

C.  Immediately upon the Receiver’s request, Defendants shall 

provide the Receiver with any electronic information storage device, personal 

or laptop computer, mobile phone, server, or tablet that holds information of 

the Receivership Entities, along with any codes or passwords needed for 

access. If any communications or records of any Receivership Entity are 

stored with an Electronic Data Host, such Entity shall, immediately upon 

receiving notice of this order, provide the Receiver with the username, 

passwords, and any other login credential needed to access the 

communications and records, and shall not attempt to access, or cause a third 

party to attempt to access, the communications or records. The Receiver may 

request the assistance of FTC employees and agents to access, secure, copy, 

and download such communications and records on behalf of the Receiver; 

D.  Immediately upon receiving notice of this Order, Defendants 

must provide the Receiver with the addresses of all business premises, mail 

drops, or other addresses used by the Receivership Entities, including any 

addresses where employees of the Receivership Entities work from. 

Furthermore, Defendants and all employees of the Receivership Entities, 
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upon receiving notice of this Order, shall provide the Receiver and the 

Receiver’s employees and agents with immediate and unemcumbered access 

to all business records for the purpose of taking possession of and 

inventorying the Receivership Entities’ business records, including all 

Documents that may be related to this action, including all records of the 

Receivership Entities and all records of any payments or Assets received by 

Individual Defendants derived from the Receivership Entities;  

E.  If any Documents, computers, or electronic storage devices 

containing information related to the business practices or finances of the 

Receivership Entities are at a location other than those listed herein, 

including personal residence(s) of any Defendant, then, immediately upon 

receiving notice of this order, Defendants and Receivership Entities shall 

produce to the Receiver all such Documents, computers, and electronic 

storage devices, along with any codes or passwords needed for access. In 

order to prevent the destruction of computer data, upon service of this Order, 

any such computers or electronic storage devices shall be powered down in 

the normal course of the operating system used on such devices and shall not 

be powered up or used until produced for copying and inspection;  

F.  After the Receiver has taken possession of and secured the 

Assets, hardware, and Documents obtained pursuant to this Order, the 

Receiver shall allow Plaintiff to take temporary possession of these materials 
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in order that they may be inventoried and copied. Plaintiff shall return any 

removed materials to the Receiver within five (5) business days of completing 

inventorying and copying, or such time as is agreed upon by Plaintiff and the 

Receiver; and 

G. Plaintiff’s access to the Receivership Entities’ Documents 

pursuant to this Section shall not provide grounds for any Defendant to object 

to any subsequent request for Documents served by Plaintiff. 

XXII. DISTRIBUTION OF ORDER BY DEFENDANTS 

IT IS FURTHER ORDERED that Defendants shall immediately 

provide a copy of this Order to each affiliate, Telemarketer, marketer, sales 

entity, successor, assign, member, officer, director, employee, agent, 

independent contractor, client, attorney, spouse, subsidiary, division, and 

representative of any Defendant, and shall, within ten (10) days from the 

date of entry of this Order, and provide Plaintiff and the Receiver with a 

sworn statement that this provision of the Order has been satisfied, which 

statement shall include the names, physical addresses, phone number, and 

email addresses of each such person or entity who received a copy of the 

Order. Furthermore, Defendants shall not take any action that would 

encourage officers, agents, members, directors, employees, salespersons, 

independent contractors, attorneys, subsidiaries, affiliates, successors, 

assigns or other persons or entities in active concert or participation with 
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them to disregard this Order or believe that they are not bound by its 

provisions. 

XXIII. EXPEDITED DISCOVERY 

IT IS FURTHER ORDERED that, notwithstanding the provisions of 

Federal Rules of Civil Procedure 26(d) and (f) and 30(a)(2)(A)(iii), and 

pursuant to Federal Rules of Civil Procedure 30(a), 33, 34, and 45, Plaintiff 

and the Receiver are granted leave, at any time after service of this Order, to 

conduct limited expedited discovery for the purpose of discovering: (1) the 

nature, location, status, and extent of Defendants’ Assets; (2) the nature, 

location, and extent of Defendants’ business transactions and operations; (3) 

Documents reflecting Defendants’ business transactions and operations; or 

(4) compliance with this Order. The limited expedited discovery set forth in 

this Section shall proceed as follows: 

A. Plaintiff and the Receiver may take the deposition of parties and 

non-parties. Forty-eight (48) hours’ notice shall be sufficient notice for such 

depositions. The limitations and conditions set forth in Federal Rules of Civil 

Procedure 30(a)(2)(A) and 31(a)(2)(A)regarding subsequent depositions of an 

individual shall not apply to depositions taken pursuant to this Section. Any 

such deposition taken pursuant to this Section shall not be counted towards 

the deposition limit set forth in Rules 30(a)(2)(A) and 31(a)(2)(A), and 

depositions may be taken by telephone or other remote electronic means;  
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B. Plaintiff and the Receiver may serve upon parties requests for 

production of Documents or inspection that require production or inspection 

within five (5) days of service; provided, however, that three (3) days’ notice 

shall be deemed sufficient for the production of any such Documents that are 

maintained or stored only in an electronic format;   

C. Plaintiff and the Receiver may serve upon parties interrogatories 

that require response within five (5) days of service; 

D. Plaintiff and the Receiver may serve subpoenas upon non-parties 

that direct production or inspection within five (5) days of service; 

E. Service of discovery upon a party to this action, taken pursuant 

to this Section, shall be sufficient if made by facsimile, email, or by overnight 

delivery;  

F. Any expedited discovery taken pursuant to this Section is in 

addition to, and is not subject to, the limits on discovery set forth in the 

Federal Rules of Civil Procedure and the Local Rules of this Court. The 

expedited discovery permitted by this Section does not require a meeting or 

conference of the parties, pursuant to Federal Rule of Civil Procedure 26(d) 

and (f); and 

G. The Parties are exempted from making initial disclosures under 

Federal Rule of Civil Procedure 26(a)(1) until further order of this Court. 
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XXIV. SERVICE OF THIS ORDER 

IT IS FURTHER ORDERED that copies of this Order as well as the 

Motion for Temporary Restraining Order and all other pleadings, Documents, 

and exhibits filed contemporaneously with that Motion (other than the 

complaint and summons), may be served by any means—including facsimile 

transmission, electronic mail or other electronic messaging, personal or 

overnight delivery, U.S. Mail or FedEx, by agents and employees of Plaintiff, 

by the Receiver, by any law enforcement agency, or by private process 

server—upon any Defendant or any person (including any financial 

institution) that may have possession, custody, or control of any Asset or 

Document of any Defendant, or that may be subject to any provision of this 

Order pursuant to Federal Rule of Civil Procedure 65(d)(2). For purposes of 

this Section, service upon any branch, subsidiary, affiliate, or office of any 

entity shall effect service upon the entire entity.   

XXV. CORRESPONDENCE AND SERVICE ON PLAINTIFF 

IT IS FURTHER ORDERED that, for the purpose of this Order, all 

correspondence and service of pleadings on Plaintiff shall be addressed to: 

Nathan Nash 
D’Laney Gielow 
Karen Dodge 
Federal Trade Commission, Midwest Region 
230 S. Dearborn, St. 3030 
Chicago, IL 60604 
Email: nnash@ftc.gov 
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            dgielow@ftc.gov 
            kdodge@ftc.gov  
 

XXVI. PRELIMINARY INJUNCTION HEARING 

IT IS FURTHER ORDERED that, pursuant to Federal Rule of Civil 

Procedure 65(b), Defendants shall appear before this Court on the _________ 

day of ________________, 2024, at ___________.m., to show cause, if there is 

any, why this Court should not enter a preliminary injunction, pending final 

ruling on the Complaint against Defendants, enjoining the violations of the 

law alleged in the Complaint, continuing the freeze of their Assets, 

continuing the receivership, and imposing such additional relief as may be 

appropriate. 

XXVII. BRIEFS AND AFFIDAVITS CONCERNING PRELIMINARY 
INJUNCTION 

IT IS FURTHER ORDERED that: 

A. Defendants shall file with the Court and serve on Plaintiff’s 

counsel any answering pleadings, affidavits, motions, expert reports or 

declarations, or legal memoranda no later than four (4) days prior to the 

order to show cause hearing scheduled pursuant to this Order. Plaintiff may 

file responsive or supplemental pleadings, materials, affidavits, or 

memoranda with the Court and serve the same on counsel for Defendants no 

later than one (1) day prior to the order to show Cause hearing. Provided that 

such affidavits, pleadings, motions, expert reports, declarations, legal 
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memoranda or oppositions must be served by personal or overnight delivery, 

facsimile or email, and be received by the other party or parties no later than 

5:00 p.m. (Eastern Time) on the appropriate dates set forth in this Section; 

and   

B. An evidentiary hearing on Plaintiff’s request for a preliminary 

injunction is not necessary unless Defendants demonstrate that they have, 

and intend to introduce, evidence that raises a genuine and material factual 

issue. The question of whether this Court should enter a preliminary 

injunction shall be resolved on the pleadings, declarations, exhibits, and 

memoranda filed by, and oral argument of, the parties. Live testimony shall 

be heard only on further order of this Court. Any motion to permit such 

testimony shall be filed with the Court and served on counsel for the other 

parties at least five (5) days prior to the preliminary injunction hearing in 

this matter. Such motion shall set forth the name, address, and telephone 

number of each proposed witness, a detailed summary or affidavit revealing 

the substance of each proposed witness’s expected testimony, and an 

explanation of why the taking of live testimony would be helpful to this 

Court. Any papers opposing a timely motion to present live testimony or to 

present live testimony in response to another party’s timely motion to present 

live testimony shall be filed with this Court and served on the other parties 

at least three (3) days prior to the order to show cause hearing. 
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Provided, however, that service shall be performed by personal or 

overnight delivery, facsimile or email, and Documents shall be delivered so 

that they shall be received by the other parties no later than 5:00 p.m. 

(Eastern Time) on the appropriate dates provided in this Section.  

XXVIII. DURATION OF THIS ORDER 

IT IS FURTHER ORDERED that this Order shall expire fourteen 

(14) days from the date of entry noted below, unless within such time the 

Order is extended for an additional period pursuant to Federal Rule of Civil 

Procedure 65(b)(2). 

XXIX. RETENTION OF JURISDICTION 

IT IS FURTHER ORDERED that this Court shall retain jurisdiction 

of this matter for all purposes. 

 

SO ORDERED, this _________ day of ________________, 2024, at ________.m. 

 

 ____________________________________ 
UNITED STATES DISTRICT JUDGE 
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Federal Trade Commission Financial Statement of Individual Defendant 

FEDERAL TRADE COMMISSION 

FINANCIAL STATEMENT OF INDIVIDUAL DEFENDANT 

Definitions and Instructions:   

1. Complete all items.  Enter “None” or “N/A” (“Not Applicable”) in the first field only of any item that does not apply 
to you.  If you cannot fully answer a question, explain why. 

2. “Dependents” include your spouse, live-in companion, dependent children, or any other person, whom you or your 
spouse (or your children’s other parent) claimed or could have claimed as a dependent for tax purposes at any 
time during the past five years. 

3. “Assets” and “Liabilities” include ALL assets and liabilities, located within the United States or any foreign country 
or territory, whether held individually or jointly and whether held by you, your spouse, or your dependents, or held 
by others for the benefit of you, your spouse, or your dependents. 

4. Attach continuation pages as needed.  On the financial statement, state next to the Item number that the Item is 
being continued.  On the continuation page(s), identify the Item number(s) being continued.   

5. Type or print legibly.   

6. Initial each page in the space provided in the lower right corner.   

7. Sign and date the completed financial statement on the last page. 

Penalty for False Information:   

Federal law provides that any person may be imprisoned for not more than five years, fined, or both, if such person: 

 (1)  “in any matter within the jurisdiction of the executive, legislative, or judicial branch of the Government of the 
United States, knowingly and willfully falsifies, conceals or covers up by any trick, scheme, or devise a material fact; 
makes any materially false, fictitious or fraudulent statement or representation; or makes or uses any false writing or 
document knowing the same to contain any materially false, fictitious or fraudulent statement or entry” (18 U.S.C. § 1001); 

 (2)  “in any . . . statement under penalty of perjury as permitted under section 1746 of title 28, United States Code, 
willfully subscribes as true any material matter which he does not believe to be true” (18 U.S.C. § 1621); or 

 (3)  “in any ( . . . statement under penalty of perjury as permitted under section 1746 of title 28, United States 
Code) in any proceeding before or ancillary to any court or grand jury of the United States knowingly makes any false 
material declaration or makes or uses any other information . . . knowing the same to contain any false material 
declaration” (18 U.S.C. § 1623). 

For a felony conviction under the provisions cited above, federal law provides that the fine may be not more than the 
greater of (i) $250,000 for an individual or $500,000 for a corporation, or (ii) if the felony results in pecuniary gain to any
person or pecuniary loss to any person other than the defendant, the greater of twice the gross gain or twice the gross 
loss.  18 U.S.C. § 3571.
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BACKGROUND INFORMATION

Item 1. Information About You 

Full Name Social Security No.

Current Address of Primary Residence Driver’s License No. State Issued

Phone Numbers
Home: ( )      
Fax: ( )

Date of Birth: / /
(mm/dd/yyyy)

Place of Birth

Rent Own    From (Date):  / /
(mm/dd/yyyy)

E-Mail Address

Internet Home Page

Previous Addresses for past five years (if required, use additional pages at end of form)

Address From:    /    /            Until:    /    /     
(mm/dd/yyyy)          (mm/dd/yyyy)

Rent  Own         

Address From:    /   /          Until:    /   /     

Rent  Own                  

Address From:    /   /          Until:    /   /     

Rent  Own                     

Identify any other name(s) and/or social security number(s) you have used, and the time period(s) during which they 
were used:       

Item 2. Information About Your Spouse or Live-In Companion

Spouse/Companion's Name Social Security No.
      

Date of Birth
/    /      

(mm/dd/yyyy)
Address (if different from yours) Phone Number

( )
Place of Birth

Rent  Own                     From (Date):  / /
                                                                   (mm/dd/yyyy)

Identify any other name(s) and/or social security number(s) you have used, and the time period(s) during which they were used:

Employer’s Name and Address Job Title 

Years in Present Job
     

Annual Gross Salary/Wages 
$      

Item 3.  Information About Your Previous Spouse
Name and Address Social Security No.

     

Date of Birth
    /    /      
(mm/dd/yyyy)

Item 4. Contact Information (name and address of closest living relative other than your spouse) 

Name and Address Phone Number
(   )

Initials:       

Case 8:24-cv-01626-KKM-AAS   Document 3-6   Filed 07/09/24   Page 51 of 81 PageID 1261



2 of 10         Federal Trade Commission Financial Statement of Individual Defendant

Item 5. Information About Dependents (whether or not they reside with you)

Name and Address
      

Social Security No.
      

Date of Birth
/ /

(mm/dd/yyyy)
Relationship

Name and Address Social Security No.
     

Date of Birth
    /    /      
(mm/dd/yyyy)

Relationship
     

Name and Address
Social Security No.
      

Date of Birth
/ /

(mm/dd/yyyy)
Relationship

Name and Address
      

Social Security No.
      

Date of Birth
/ /

(mm/dd/yyyy)
Relationship

Item 6. Employment Information/Employment Income
Provide the following information for this year-to-date and for each of the previous five full years, for each business entity of which you were a director, 
officer, member, partner, employee (including self-employment), agent, owner, shareholder, contractor, participant or consultant at any time during that 
period.  “Income” includes, but is not limited to, any salary, commissions, distributions, draws, consulting fees, loans, loan payments, dividends, 
royalties, and benefits for which you did not pay (e.g., health insurance premiums, automobile lease or loan payments) received by you or anyone else 
on your behalf.

Company Name and Address
      

Dates Employed Income Received: Y-T-D & 5 Prior Yrs.

From (Month/Year)
   /     

To (Month/Year)
   /     

Year     Income

20 $

Ownership Interest?   Yes No $      

Positions Held From (Month/Year) To (Month/Year) $     

/ /      $     

/ / $     

/ / $     

Company Name and Address
      

Dates Employed Income Received: Y-T-D & 5 Prior Yrs.

From (Month/Year)
   /     

To (Month/Year)
   /     

Year     Income

20 $

Ownership Interest?   Yes No $     

Positions Held From (Month/Year) To (Month/Year) $     

/ /      $     

/ / $     

/ /      $     

Company Name and Address
      

Dates Employed Income Received: Y-T-D & 5 Prior Yrs.

From (Month/Year)
   /     

To (Month/Year)
   /     

Year     Income

20 $

Ownership Interest?   Yes No $     

Positions Held From (Month/Year) To (Month/Year) $     

/ /      $     

/ / $     

/ /      $     

Initials:      
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Item 7. Pending Lawsuits Filed By or Against You or Your Spouse
List all pending lawsuits that have been filed by or against you or your spouse in any court or before an administrative agency in the United States or in 
any foreign country or territory.  Note:  At Item 12, list lawsuits that resulted in final judgments or settlements in your favor. At Item 21, list lawsuits that 
resulted in final judgments or settlements against you.

Caption of Proceeding Court or Agency and Location Case No.
Nature of 

Proceeding
Relief Requested

Status or 
Disposition

Item 8. Safe Deposit Boxes
List all safe deposit boxes, located within the United States or in any foreign country or territory, whether held individually or jointly and whether held by 
you, your spouse, or any of your dependents, or held by others for the benefit of you, your spouse, or any of your dependents.

Name of Owner(s) Name & Address of Depository Institution Box No. Contents

Initials:      
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FINANCIAL INFORMATION
REMINDER: When an item asks for information regarding your “assets” and “liabilities” include ALL assets and liabilities, located within 
the United States or in any foreign country or territory, or institution, whether held individually or jointly, and whether held by you, your 
spouse, or any of your dependents, or held by others for the benefit of you, your spouse, or any of your dependents. In addition, provide 
all documents requested in Item 24 with your completed Financial Statement.  

ASSETS

Item 9.  Cash, Bank, and Money Market Accounts
List cash on hand (as opposed to cash in bank accounts or other financial accounts) and all bank accounts, money market accounts, or other financial 
accounts, including but not limited to checking accounts, savings accounts, and certificates of deposit.  The term “cash on hand” includes but is not 
limited to cash in the form of currency, uncashed checks, and money orders.

a. Amount of Cash on Hand  $ Form of Cash on Hand  

b. Name on Account Name & Address of Financial Institution Account No. Current Balance

$

$

$

$

$

Item 10.  Publicly Traded Securities 
List all publicly traded securities, including but not limited to, stocks, stock options, corporate bonds, mutual funds, U.S. government securities (including 
but not limited to treasury bills and treasury notes), and state and municipal bonds.  Also list any U.S. savings bonds.

Owner of Security Issuer Type of Security No. of Units Owned

Broker House, Address Broker Account No.

Current Fair Market Value
$     

Loan(s) Against Security
$     

Owner of Security Issuer Type of Security No. of Units Owned

Broker House, Address Broker Account No.

Current Fair Market Value
$     

Loan(s) Against Security
$     

Owner of Security Issuer Type of Security No. of Units Owned

Broker House, Address Broker Account No.

Current Fair Market Value
$     

Loan(s) Against Security
$     

Initials:       
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Item 11. Non-Public Business and Financial Interests
List all non-public business and financial interests, including but not limited to any interest in a non-public corporation, subchapter-S corporation, limited 
liability corporation (“LLC”), general or limited partnership, joint venture, sole proprietorship, international business corporation or personal investment 
corporation, and oil or mineral lease.

Entity’s Name & Address
Type of Business or Financial 

Interest (e.g., LLC, partnership)
Owner

(e.g., self, spouse)
Ownership 

% 
If Officer, Director, Member 

or Partner, Exact Title

Item 12. Amounts Owed to You, Your Spouse, or Your Dependents
Debtor’s Name & Address Date Obligation 

Incurred (Month/Year)
/

Original Amount Owed
$

Nature of Obligation (if the result of a final court 
judgment or settlement, provide court name 
and docket number)
     Current Amount Owed

$     
Payment Schedule
$

Debtor’s Telephone Debtor’s Relationship to You
     

Debtor’s Name & Address Date Obligation 
Incurred (Month/Year)

/

Original Amount Owed
$

Nature of Obligation (if the result of a final court 
judgment or settlement, provide court name 
and docket number)
     Current Amount Owed

$     
Payment Schedule
$

Debtor’s Telephone Debtor’s Relationship to You
     

Item 13.  Life Insurance Policies 
List all life insurance policies (including endowment policies) with any cash surrender value.

Insurance Company’s Name, Address, & Telephone No. Beneficiary Policy No. Face Value
$

Insured
     

Loans Against Policy
$     

Surrender Value
$

Insurance Company’s Name, Address, & Telephone No. Beneficiary
     

Policy No. Face Value
$

Insured
     

Loans Against Policy
$     

Surrender Value
$

Item 14.  Deferred Income Arrangements
List all deferred income arrangements, including but not limited to, deferred annuities, pensions plans, profit-sharing plans, 401(k) plans, IRAs, Keoghs, 
other retirement accounts, and college savings plans (e.g., 529 Plans).

Trustee or Administrator’s Name, Address & Telephone No. Name on Account
     

Account No.
     

Date Established
   /    /      
(mm/dd/yyyy)

Type of Plan
     

Surrender Value before 
Taxes and Penalties 
$

Trustee or Administrator’s Name, Address & Telephone No. Name on Account Account No.

Date Established
   /    /      

Type of Plan
     

Surrender Value before 
Taxes and Penalties 
$

Initials:       
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Item 15.  Pending Insurance Payments or Inheritances
List any pending insurance payments or inheritances owed to you.

Type Amount Expected Date Expected  (mm/dd/yyyy)

$ / /

$ / /

$ / /

Item 16.  Vehicles
List all cars, trucks, motorcycles, boats, airplanes, and other vehicles.

Vehicle Type Year Registered Owner’s Name Purchase Price
$

Original Loan Amount
$

Current Balance
$

Make Registration State & No. Account/Loan No. Current Value
$

Monthly Payment
$

Model Address of Vehicle’s Location
      

Lender’s Name and Address
     

Vehicle Type Year Registered Owner’s Name Purchase Price
$

Original Loan Amount
$

Current Balance
$

Make Registration State & No. Account/Loan No. Current Value
$

Monthly Payment
$

Model Address of Vehicle’s Location
      

Lender’s Name and Address
     

Vehicle Type Year Registered Owner’s Name Purchase Price
$

Original Loan Amount
$

Current Balance
$

Make Registration State & No. Account/Loan No. Current Value
$

Monthly Payment
$

Model Address of Vehicle’s Location
      

Lender’s Name and Address
     

Vehicle Type Year Registered Owner’s Name Purchase Price
$

Original Loan Amount
$

Current Balance
$

Make Registration State & No. Account/Loan No. Current Value
$

Monthly Payment
$

Model Address of Vehicle’s Location
      

Lender’s Name and Address
     

Item 17. Other Personal Property
List all other personal property not listed in Items 9-16 by category, whether held for personal use, investment or any other reason, including but not 
limited to coins, stamps, artwork, gemstones, jewelry, bullion, other collectibles, copyrights, patents, and other intellectual property.  

Property  Category
(e.g., artwork, jewelry)

Name of Owner Property Location Acquisition Cost Current Value

$ $

$ $

$ $

Initials:       

Case 8:24-cv-01626-KKM-AAS   Document 3-6   Filed 07/09/24   Page 56 of 81 PageID 1266



7 of 10         Federal Trade Commission Financial Statement of Individual Defendant

Item 18.  Real Property
List all real property interests (including any land contract) 

Property’s Location Type of Property
     

Name(s) on Title or Contract and Ownership Percentages

Acquisition Date (mm/dd/yyyy)
/ /

Purchase Price
$

Current Value
$

Basis of Valuation

Lender’s Name and Address Loan or Account No. Current Balance On First Mortgage or 
Contract
$
Monthly Payment
$

Other Mortgage Loan(s) (describe) Monthly Payment
$

Rental Unit

Monthly Rent Received
$

Current Balance
$

Property’s Location Type of Property
     

Name(s) on Title or Contract and Ownership Percentages

Acquisition Date (mm/dd/yyyy)
/    /     

Purchase Price
$

Current Value
$

Basis of Valuation

Lender’s Name and Address Loan or Account No. Current Balance On First Mortgage or 
Contract
$
Monthly Payment
$

Other Mortgage Loan(s) (describe) Monthly Payment
$

Rental Unit

Monthly Rent Received
$

Current Balance
$

LIABILITIES

Item 19. Credit Cards 
List each credit card account held by you, your spouse, or your dependents, and any other credit cards that you, your spouse, or your dependents use, 
whether issued by a United States or foreign financial institution.

Name of Credit Card (e.g., Visa, 
MasterCard, Department Store)

Account No. Name(s) on Account Current Balance

$

$

$

$

$

Item 20.  Taxes Payable
List all taxes, such as income taxes or real estate taxes, owed by you, your spouse, or your dependents. 

Type of Tax Amount Owed Year Incurred

$

$

$

Initials:       
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Item 21.  Other Amounts Owed by You, Your Spouse, or Your Dependents
List all other amounts, not listed elsewhere in this financial statement, owed by you, your spouse, or your dependents.  

Lender/Creditor’s Name, Address, and Telephone No. Nature of Debt (if the result of a court judgment or settlement, provide court name and docket 
number)

Lender/Creditor’s Relationship to You

Date Liability Was Incurred
/    /      

(mm/dd/yyyy)

Original Amount Owed
$

Current Amount Owed
$

Payment Schedule

Lender/Creditor’s Name, Address, and Telephone No. Nature of Debt (if the result of a court judgment or settlement, provide court name and docket 
number)
      

Lender/Creditor’s Relationship to You
     

Date Liability Was Incurred
/ /

(mm/dd/yyyy)

Original Amount Owed
$

Current Amount Owed
$

Payment Schedule
     

OTHER FINANCIAL INFORMATION

Item 22. Trusts and Escrows
List all funds and other assets that are being held in trust or escrow by any person or entity for you, your spouse, or your dependents.  Include any legal 
retainers being held on your behalf by legal counsel.  Also list all funds or other assets that are being held in trust or escrow by you, your spouse, or your 
dependents, for any person or entity.  

Trustee or Escrow Agent’s Name & Address
Date Established

(mm/dd/yyyy)
Grantor Beneficiaries Present Market Value of Assets*

/ / $

/ / $

/ / $

*If the market value of any asset is unknown, describe the asset and state its cost, if you know it.

Item 23. Transfers of Assets 
List each person or entity to whom you have transferred, in the aggregate, more than $5,000 in funds or other assets during the previous five years by 
loan, gift, sale, or other transfer (exclude ordinary and necessary living and business expenses paid to unrelated third parties).  For each such person or 
entity, state the total amount transferred during that period.

Transferee’s Name, Address, & Relationship Property Transferred Aggregate Value*
Transfer Date
(mm/dd/yyyy)

Type of Transfer
(e.g., Loan, Gift)

$ / /

$ / /

$ / /

*If the market value of any asset is unknown, describe the asset and state its cost, if you know it.

Initials:       
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Item 24.  Document Requests 
Provide copies of the following documents with your completed Financial Statement.

Federal tax returns filed during the last three years by or on behalf of you, your spouse, or your dependents. 

All applications for bank loans or other extensions of credit (other than credit cards) that you, your spouse, or your 
dependents have submitted within the last two years, including by obtaining copies from lenders if necessary.

Item 9 For each bank account listed in Item 9, all account statements for the past 3 years.

Item 11
For each business entity listed in Item 11, provide (including by causing to be generated from accounting records) the 
most recent balance sheet, tax return, annual income statement, the most recent year-to-date income statement, and all 
general ledger files from account records.

Item 17
All appraisals that have been prepared for any property listed in Item 17, including appraisals done for insurance 
purposes.  You may exclude any category of property where the total appraised value of all property in that category is 
less than $2,000.

Item 18 All appraisals that have been prepared for real property listed in Item 18.

Item 21 Documentation for all debts listed in Item 21.

Item 22 
All executed documents for any trust or escrow listed in Item 22. Also provide any appraisals, including insurance 
appraisals that have been done for any assets held by any such trust or in any such escrow. 

SUMMARY FINANCIAL SCHEDULES

Item 25. Combined Balance Sheet for You, Your Spouse, and Your Dependents

Assets Liabilities

Cash on Hand (Item 9) $ Loans Against Publicly Traded Securities (Item 10) $

Funds Held in Financial Institutions (Item 9) $ Vehicles - Liens (Item 16) $

U.S. Government Securities (Item 10) $ Real Property – Encumbrances (Item 18) $

Publicly Traded Securities (Item 10) $ Credit Cards (Item 19) $

Non-Public Business and Financial Interests (Item 11) $ Taxes Payable (Item 20) $

Amounts Owed to You (Item 12) $ Amounts Owed by You (Item 21) $

Life Insurance Policies (Item 13) $ Other Liabilities (Itemize)

Deferred Income Arrangements (Item 14) $ $

Vehicles (Item 16) $ $

Other Personal Property (Item 17) $ $

Real Property (Item 18) $      $
Other Assets (Itemize) $

$ $

$ $

$ $
Total Assets $ Total Liabilities $

Item 26.  Combined Current Monthly Income and Expenses for You, Your Spouse, and Your Dependents
Provide the current monthly income and expenses for you, your spouse, and your dependents.  Do not include credit card payments separately; rather, 
include credit card expenditures in the appropriate categories.

Income (State source of each item) Expenses
Salary - After Taxes
Source: 

$
Mortgage or Rental Payments for Residence(s)

$

Fees, Commissions, and Royalties
Source:

$
Property Taxes for Residence(s)

$

Interest
Source:

$
Rental Property Expenses, Including Mortgage Payments, Taxes, 
and Insurance $

Dividends and Capital Gains
Source: 

$
Car or Other Vehicle Lease or Loan Payments

$

Gross Rental Income
Source: 

$
Food Expenses

$

Profits from Sole Proprietorships
Source:

$
Clothing Expenses

$

Distributions from Partnerships, S-Corporations, 
and LLCs
Source:

$
Utilities

$

Initials:       
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Item 26.  Combined Current Monthly Income and Expenses for You, Your Spouse, and Your Dependents (cont.)

Distributions from Trusts and Estates
Source:

$
Medical Expenses, Including Insurance

$

Distributions from Deferred Income Arrangements 
Source:

$
Other Insurance Premiums

$

Social Security Payments $ Other Transportation Expenses $
Alimony/Child Support Received $ Other Expenses (Itemize)
Gambling Income $ $
Other Income (Itemize) $

$ $

$ $

$ $

Total Income $ Total Expenses $

ATTACHMENTS

Item 27. Documents Attached to this Financial Statement  
List all documents that are being submitted with this financial statement. For any Item 24 documents that are not attached, explain why.

Item No. Document Relates To Description of Document

I am submitting this financial statement with the understanding that it may affect action by the Federal Trade
Commission or a federal court.  I have used my best efforts to obtain the information requested in this statement.  The 
responses I have provided to the items above are true and contain all the requested facts and information of which I have 
notice or knowledge.  I have provided all requested documents in my custody, possession, or control.  I know of the 
penalties for false statements under 18 U.S.C. § 1001, 18 U.S.C. § 1621, and 18 U.S.C. § 1623 (five years imprisonment 
and/or fines).  I certify under penalty of perjury under the laws of the United States that the foregoing is true and correct. 

Executed on:

_______________    ___________________________________
(Date)      Signature
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FEDERAL TRADE COMMISSION

FINANCIAL STATEMENT OF CORPORATE DEFENDANT

Instructions:

1. Complete all items.  Enter “None” or "N/A" (“Not Applicable”) where appropriate.  If you cannot fully answer a
question, explain why.

2. The font size within each field will adjust automatically as you type to accommodate longer responses.

3. In completing this financial statement, “the corporation” refers not only to this corporation but also to each of its
predecessors that are not named defendants in this action.

4. When an Item asks for information about assets or liabilities “held by the corporation,” include ALL such assets
and liabilities, located within the United States or elsewhere, held by the corporation or held by others for the
benefit of the corporation.

5. Attach continuation pages as needed.  On the financial statement, state next to the Item number that the Item is
being continued.  On the continuation page(s), identify the Item number being continued.  

6. Type or print legibly.  

7. An officer of the corporation must sign and date the completed financial statement on the last page and initial
each page in the space provided in the lower right corner. 

Penalty for False Information:

Federal law provides that any person may be imprisoned for not more than five years, fined, or both, if such person:

(1) “in any matter within the jurisdiction of any department or agency of the United States knowingly and
willfully falsifies, conceals or covers up by any trick, scheme, or device a material fact, or makes any false,
fictitious or fraudulent statements or representations, or makes or uses any false writing or document knowing the
same to contain any false, fictitious or fraudulent statement or entry” (18 U.S.C. § 1001);

(2) “in any . . . statement under penalty of perjury as permitted under section 1746 of title 28, United States Code,
willfully subscribes as true any material matter which he does not believe to be true” (18 U.S.C. § 1621); or

(3) “in any (. . . statement under penalty of perjury as permitted under section 1746 of title 28, United States
Code) in any proceeding before or ancillary to any court or grand jury of the United States knowingly makes any
false material declaration or makes or uses any other information . . . knowing the same to contain any false
material declaration.” (18 U.S.C. § 1623)

For a felony conviction under the provisions cited above, federal law provides that the fine may be not more than the
greater of (i) $250,000 for an individual or $500,000 for a corporation, or (ii) if the felony results in pecuniary gain to any
person or pecuniary loss to any person other than the defendant, the greater of twice the gross gain or twice the gross loss.
18 U.S.C. § 3571.
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BACKGROUND INFORMATION

Item 1. General Information 

Corporation’s Full Name ___________________________________________________________________________

Primary Business Address ______________________________________________________ From (Date) _________

Telephone No. _____________________________ Fax No. _____________________________

 E-Mail Address________________________ Internet Home Page________________________

All other current addresses & previous addresses for past five years, including post office boxes and mail drops: 

Address____________________________________________________________ From/Until____________________

Address____________________________________________________________ From/Until____________________

Address____________________________________________________________ From/Until____________________

All predecessor companies for past five years:

Name & Address _________________________________________________________ From/Until ______________

Name & Address _________________________________________________________ From/Until ______________

Name & Address _________________________________________________________ From/Until ______________

Item 2. Legal Information 

Federal Taxpayer ID No. _________________________ State & Date of Incorporation _________________________

State Tax ID No. ____________________ State ________________ Profit or Not For Profit _____________________

Corporation’s Present Status:  Active ________________ Inactive _______________ Dissolved __________________

If Dissolved:  Date dissolved _________________________ By Whom ______________________________________

Reasons _________________________________________________________________________________________

Fiscal Year-End (Mo./Day) ________________ Corporation’s Business Activities _____________________________

Item 3. Registered Agent

Name of Registered Agent __________________________________________________________________________

Address __________________________________________________________ Telephone No. __________________
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Item 4. Principal Stockholders

List all persons and entities that own at least 5% of the corporation’s stock.

Name & Address % Owned

_________________________________________________________________________________ ______________

_________________________________________________________________________________ ______________

_________________________________________________________________________________ ______________

_________________________________________________________________________________ ______________

Item 5. Board Members 

List all members of the corporation’s Board of Directors.  

Name & Address % Owned Term (From/Until)

____________________________________________________________________ __________ _________________

____________________________________________________________________ __________ _________________

____________________________________________________________________ __________ _________________

____________________________________________________________________ __________ _________________

____________________________________________________________________ __________ _________________

Item 6. Officers

List all of the corporation’s officers, including de facto officers (individuals with significant management responsibility
whose titles do not reflect the nature of their positions).

Name & Address % Owned

_______________________________________________________________________________ ________________

_______________________________________________________________________________ ________________

_______________________________________________________________________________ ________________

_______________________________________________________________________________ ________________

_______________________________________________________________________________ ________________
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Item 7. Businesses Related to the Corporation 

List all corporations, partnerships, and other business entities in which this corporation has an ownership interest.

Name & Address Business Activities % Owned 

___________________________________________________________________ ___________________ _________

___________________________________________________________________ ___________________ _________

___________________________________________________________________ ___________________ _________

State which of these businesses, if any, has ever transacted business with the corporation _______________________

________________________________________________________________________________________________

Item 8. Businesses Related to Individuals

List all corporations, partnerships, and other business entities in which the corporation’s principal stockholders, board
members, or officers (i.e., the individuals listed in Items 4 - 6 above) have an ownership interest. 

Individual’s Name Business Name & Address Business Activities % Owned

__________________ __________________________________________________ __________________ ________

__________________ __________________________________________________ __________________ ________

__________________ __________________________________________________ __________________ ________

State which of these businesses, if any, have ever transacted business with the corporation _______________________

________________________________________________________________________________________________

Item 9. Related Individuals

List all related individuals with whom the corporation has had any business transactions during the three previous fiscal
years and current fiscal year-to-date.  A “related individual” is a spouse, sibling, parent, or child of the principal
stockholders, board members, and officers (i.e., the individuals listed in Items 4 - 6 above).

Name and Address Relationship Business Activities

_________________________________________________________ _________________ ______________________

_________________________________________________________ _________________ ______________________

_________________________________________________________ _________________ ______________________
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Item 10. Outside Accountants

List all outside accountants retained by the corporation during the last three years.

Name Firm Name Address CPA/PA?

____________________ ______________________ ________________________________________ ____________

____________________ ______________________ ________________________________________ ____________

____________________ ______________________ ________________________________________ ____________

____________________ ______________________ ________________________________________ ____________

____________________ ______________________ ________________________________________ ____________

Item 11. Corporation’s Recordkeeping

List all individuals within the corporation with responsibility for keeping the corporation’s financial books and records for
the last three years.  

Name, Address, & Telephone Number Position(s) Held

____________________________________________________________________________ ___________________

____________________________________________________________________________ ___________________

____________________________________________________________________________ ___________________

____________________________________________________________________________ ___________________

Item 12. Attorneys

List all attorneys retained by the corporation during the last three years.

Name Firm Name Address

____________________ ___________________________ ________________________________________________

____________________ ___________________________ ________________________________________________

____________________ ___________________________ ________________________________________________

____________________ ___________________________ ________________________________________________

____________________ ___________________________ ________________________________________________
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Item 13. Pending Lawsuits Filed by the Corporation 

List all pending lawsuits that have been filed by the corporation in court or before an administrative agency.  (List
lawsuits that resulted in final judgments or settlements in favor of the corporation in Item 25).  

Opposing Party’s Name & Address___________________________________________________________________

Court’s Name & Address___________________________________________________________________________

Docket No._________________ Relief Requested____________________ Nature of Lawsuit____________________

____________________________________ Status______________________________________________________

Opposing Party’s Name & Address___________________________________________________________________

Court’s Name & Address___________________________________________________________________________

Docket No._________________ Relief Requested____________________ Nature of Lawsuit____________________

____________________________________ Status______________________________________________________

Opposing Party’s Name & Address___________________________________________________________________

Court’s Name & Address___________________________________________________________________________

Docket No._________________ Relief Requested____________________ Nature of Lawsuit____________________

____________________________________ Status______________________________________________________

Opposing Party’s Name & Address___________________________________________________________________

Court’s Name & Address___________________________________________________________________________

Docket No._________________ Relief Requested____________________ Nature of Lawsuit____________________

____________________________________ Status______________________________________________________

Opposing Party’s Name & Address___________________________________________________________________

Court’s Name & Address___________________________________________________________________________

Docket No._________________ Relief Requested____________________ Nature of Lawsuit____________________

____________________________________ Status______________________________________________________

Opposing Party’s Name & Address___________________________________________________________________

Court’s Name & Address___________________________________________________________________________

Docket No._________________ Relief Requested____________________ Nature of Lawsuit____________________

____________________________________ Status______________________________________________________
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Item 14. Current Lawsuits Filed Against the Corporation 

List all pending lawsuits that have been filed against the corporation in court or before an administrative agency.  (List
lawsuits that resulted in final judgments, settlements, or orders in Items 26 - 27).

Opposing Party’s Name & Address___________________________________________________________________

Court’s Name & Address___________________________________________________________________________

Docket No._________________ Relief Requested____________________ Nature of Lawsuit____________________

____________________________________ Status______________________________________________________

Opposing Party’s Name & Address___________________________________________________________________

Court’s Name & Address___________________________________________________________________________

Docket No._________________ Relief Requested____________________ Nature of Lawsuit____________________

____________________________________ Status______________________________________________________

Opposing Party’s Name & Address___________________________________________________________________

Court’s Name & Address___________________________________________________________________________

Docket No._________________ Relief Requested____________________ Nature of Lawsuit____________________

____________________________________ Status______________________________________________________

Opposing Party’s Name & Address___________________________________________________________________

Court’s Name & Address___________________________________________________________________________

Docket No._________________ Relief Requested____________________ Nature of Lawsuit____________________

____________________________________ Status______________________________________________________

Opposing Party’s Name & Address___________________________________________________________________

Court’s Name & Address___________________________________________________________________________

Docket No._________________ Relief Requested____________________ Nature of Lawsuit____________________

____________________________________ Status______________________________________________________

Opposing Party’s Name & Address___________________________________________________________________

Court’s Name & Address___________________________________________________________________________

Docket No._________________ Relief Requested____________________ Nature of Lawsuit____________________

____________________________________ Status______________________________________________________
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Item 15. Bankruptcy Information

List all state insolvency and federal bankruptcy proceedings involving the corporation. 

Commencement Date _________________ Termination Date _________________ Docket No. __________________

If State Court: Court & County _______________________ If Federal Court: District __________________________

Disposition ______________________________________________________________________________________

Item 16. Safe Deposit Boxes

List all safe deposit boxes, located within the United States or elsewhere, held by the corporation, or held by others for the
benefit of the corporation. On a separate page, describe the contents of each box.

Owner’s Name Name & Address of Depository Institution       Box No.

__________________  ___________________________________________________________________  __________

__________________  ___________________________________________________________________  __________

__________________  ___________________________________________________________________  __________

__________________  ___________________________________________________________________  __________

__________________  ___________________________________________________________________  __________

FINANCIAL INFORMATION

REMINDER: When an Item asks for information about assets or liabilities “held by the corporation,” include
ALL such assets and liabilities, located within the United States or elsewhere, held by the corporation or held by
others for the benefit of the corporation.

Item 17. Tax Returns

List all federal and state corporate tax returns filed for the last three complete fiscal years.  Attach copies of all returns.

Federal/
State/Both

Tax Year Tax Due
Federal

Tax Paid
Federal

Tax Due
State

Tax Paid
State

Preparer’s Name

___________ __________ $_________ $_________ $__________ $__________ ______________________________

___________ __________ $_________ $_________ $__________ $__________ ______________________________

___________ __________ $_________ $_________ $__________ $__________ ______________________________
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Item 18. Financial Statements

List all financial statements that were prepared for the corporation’s last three complete fiscal years and for the current
fiscal year-to-date.  Attach copies of all statements, providing audited statements if available.

Year Balance Sheet Profit & Loss Statement Cash Flow Statement Changes in Owner’s Equity Audited?

_________ _____________ ______________________ __________________ _______________________ ________

_________ _____________ ______________________ __________________ _______________________ ________

_________ _____________ ______________________ __________________ _______________________ ________

_________ _____________ ______________________ __________________ _______________________ ________

Item 19. Financial Summary

For each of the last three complete fiscal years and for the current fiscal year-to-date for which the corporation has not
provided a profit and loss statement in accordance with Item 18 above, provide the following summary financial
information.

Current Year-to-Date 1 Year Ago 2 Years Ago 3 Years Ago

Gross Revenue $_________________ $_______________ $_______________ $_______________

Expenses $_________________ $_______________ $_______________ $_______________

Net Profit After Taxes $_________________ $_______________ $_______________ $_______________

Payables $_________________

Receivables $_________________

Item 20. Cash, Bank, and Money Market Accounts 

List cash and all bank and money market accounts, including but not limited to, checking accounts, savings accounts, and
certificates of deposit, held by the corporation.  The term “cash” includes currency and uncashed checks.  

Cash on Hand $_________________________ Cash Held for the Corporation’s Benefit $_______________________

Name & Address of  Financial Institution Signator(s) on Account Account No. Current
Balance

_____________________________________ _______________________________ ______________ $___________

_____________________________________ _______________________________ ______________ $___________

_____________________________________ _______________________________ ______________ $___________

_____________________________________ _______________________________ ______________ $___________
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Item 21. Government Obligations and Publicly Traded Securities 

List all U.S. Government obligations, including but not limited to, savings bonds, treasury bills, or treasury notes, held by
the corporation.  Also list all publicly traded securities, including but not limited to, stocks, stock options, registered and
bearer bonds, state and municipal bonds, and mutual funds, held by the corporation.  

Issuer _________________________________ Type of Security/Obligation __________________________________

No. of Units Owned __________ Current Fair Market Value $__________________ Maturity Date _______________

Issuer _________________________________ Type of Security/Obligation __________________________________

No. of Units Owned __________ Current Fair Market Value $__________________ Maturity Date _______________

Item 22. Real Estate 

List all real estate, including leaseholds in excess of five years, held by the corporation.  

Type of Property________________________________ Property’s Location__________________________________

Name(s) on Title and Ownership Percentages___________________________________________________________

Current Value $____________________  Loan or Account No. __________________________

Lender’s Name and Address_________________________________________________________________________

Current Balance On First Mortgage $_______________ Monthly Payment $______________

Other Loan(s) (describe)____________________________________________ Current Balance $_________________

Monthly Payment $__________________ Rental Unit?_________________ Monthly Rent Received $_____________

Type of Property________________________________ Property’s Location__________________________________

Name(s) on Title and Ownership Percentages___________________________________________________________

Current Value $____________________  Loan or Account No. __________________________

Lender’s Name and Address_________________________________________________________________________

Current Balance On First Mortgage $_______________ Monthly Payment $______________

Other Loan(s) (describe)____________________________________________ Current Balance $_________________

Monthly Payment $__________________ Rental Unit?_________________ Monthly Rent Received $_____________

Case 8:24-cv-01626-KKM-AAS   Document 3-6   Filed 07/09/24   Page 71 of 81 PageID 1281



Page  11 Initials __________

Item 23. Other Assets 

List all other property, by category, with an estimated value of $2,500 or more, held by the corporation, including but not
limited to, inventory, machinery, equipment, furniture, vehicles, customer lists, computer software, patents, and other
intellectual property.  

Property Category Property Location Acquisition
Cost

Current
Value

____________________________ _____________________________________________ $__________ $_________

____________________________ _____________________________________________ $__________ $_________

____________________________ _____________________________________________ $__________ $_________

____________________________ _____________________________________________ $__________ $_________

____________________________ _____________________________________________ $__________ $_________

____________________________ _____________________________________________ $__________ $_________

____________________________ _____________________________________________ $__________ $_________

____________________________ _____________________________________________ $__________ $_________

____________________________ _____________________________________________ $__________ $_________

Item 24. Trusts and Escrows

List all persons and other entities holding funds or other assets that are in escrow or in trust for the corporation.

Trustee or Escrow Agent’s  
Name & Address

Description and Location of Assets Present Market
Value of Assets

______________________________________ _______________________________________ $_________________

______________________________________ _______________________________________ $_________________

______________________________________ _______________________________________ $_________________

______________________________________ _______________________________________ $_________________

______________________________________ _______________________________________ $_________________

______________________________________ _______________________________________ $_________________

______________________________________ _______________________________________ $_________________
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Item 25. Monetary Judgments and Settlements Owed To the Corporation

List all monetary judgments and settlements, recorded and unrecorded, owed to the corporation.

Opposing Party’s Name & Address___________________________________________________________________

Court’s Name & Address____________________________________________________  Docket No._____________

Nature of Lawsuit______________________________ Date of Judgment________________ Amount $____________

Opposing Party’s Name & Address___________________________________________________________________

Court’s Name & Address____________________________________________________  Docket No._____________

Nature of Lawsuit______________________________ Date of Judgment________________ Amount $____________

Item 26. Monetary Judgments and Settlements Owed By the Corporation

List all monetary judgments and settlements, recorded and unrecorded, owed by the corporation.  

Opposing Party’s Name & Address___________________________________________________________________

Court’s Name & Address____________________________________________________  Docket No._____________

Nature of Lawsuit_______________________________________  Date______________  Amount $______________

Opposing Party’s Name & Address___________________________________________________________________

Court’s Name & Address____________________________________________________  Docket No._____________

Nature of Lawsuit______________________________ Date of Judgment________________ Amount $____________

Opposing Party’s Name & Address___________________________________________________________________

Court’s Name & Address____________________________________________________  Docket No._____________

Nature of Lawsuit______________________________ Date of Judgment________________ Amount $____________

Opposing Party’s Name & Address___________________________________________________________________

Court’s Name & Address____________________________________________________  Docket No._____________

Nature of Lawsuit______________________________ Date of Judgment________________ Amount $____________

Opposing Party’s Name & Address___________________________________________________________________

Court’s Name & Address____________________________________________________  Docket No._____________

Nature of Lawsuit______________________________ Date of Judgment________________ Amount $____________
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Item 27. Government Orders and Settlements 

List all existing orders and settlements between the corporation and any federal or state government entities.

Name of Agency ___________________________________________ Contact Person __________________________

Address _____________________________________________________________ Telephone No. _______________ 

Agreement Date ______________ Nature of Agreement __________________________________________________

Item 28. Credit Cards

List all of the corporation’s credit cards and store charge accounts and the individuals authorized to use them.  

Name of Credit Card or Store Names of Authorized Users and Positions Held

__________________________________________ _____________________________________________________

__________________________________________ _____________________________________________________

__________________________________________ _____________________________________________________

__________________________________________ _____________________________________________________

__________________________________________ _____________________________________________________

Item 29. Compensation of Employees

List all compensation and other benefits received from the corporation by the five most highly compensated employees,
independent contractors, and consultants (other than those individuals listed in Items 5 and 6 above), for the two previous
fiscal years and current fiscal year-to-date.  “Compensation”  includes, but is not limited to, salaries, commissions,
consulting fees, bonuses, dividends, distributions, royalties, pensions, and profit sharing plans.  “Other benefits” include,
but are not limited to, loans, loan payments, rent, car payments, and insurance premiums, whether paid directly to the
individuals, or paid to others on their behalf.

Name/Position Current Fiscal
Year-to-Date

1 Year Ago 2 Years Ago Compensation or 
Type of Benefits

_____________________________ $____________ $___________ $____________ ___________________________

_____________________________ $____________ $___________ $____________ ___________________________

_____________________________ $____________ $___________ $____________ ___________________________

_____________________________ $____________ $___________ $____________ ___________________________

_____________________________ $____________ $___________ $____________ ___________________________
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Item 30. Compensation of Board Members and Officers 

List all compensation and other benefits received from the corporation by each person listed in Items 5 and 6, for the
current fiscal year-to-date and the two previous fiscal years.  “Compensation”  includes, but is not limited to, salaries,
commissions, consulting fees, dividends, distributions, royalties, pensions, and profit sharing plans.  “Other benefits”
include, but are not limited to, loans, loan payments, rent, car payments, and insurance premiums, whether paid directly to
the individuals, or paid to others on their behalf.

Name/Position Current Fiscal
Year-to-Date

1 Year Ago 2 Years Ago Compensation or 
Type of Benefits

_____________________________ $____________ $___________ $____________ ___________________________

_____________________________ $____________ $___________ $____________ ___________________________

_____________________________ $____________ $___________ $____________ ___________________________

_____________________________ $____________ $___________ $____________ ___________________________

_____________________________ $____________ $___________ $____________ ___________________________

_____________________________ $____________ $___________ $____________ ___________________________

_____________________________ $____________ $___________ $____________ ___________________________

_____________________________ $____________ $___________ $____________ ___________________________

Item 31. Transfers of Assets Including Cash and Property

List all transfers of assets over $2,500 made by the corporation, other than in the ordinary course of business, during the
previous three years, by loan, gift, sale, or other transfer.  

Transferee’s Name, Address, & Relationship Property
Transferred

Aggregate
Value

Transfer
Date

Type of Transfer
(e.g., Loan, Gift)

______________________________________ ________________ $____________ __________ _________________

______________________________________ ________________ $____________ __________ _________________

______________________________________ ________________ $____________ __________ _________________

______________________________________ ________________ $____________ __________ _________________

______________________________________ ________________ $____________ __________ _________________
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Item 32. Documents Attached to the Financial Statement

List all documents that are being submitted with the financial statement.

Item No. Document
Relates To

Description of Document

___________________ ____________________________________________________________________________

___________________ ____________________________________________________________________________

___________________ ____________________________________________________________________________

___________________ ____________________________________________________________________________

___________________ ____________________________________________________________________________

___________________ ____________________________________________________________________________

___________________ ____________________________________________________________________________

___________________ ____________________________________________________________________________

___________________ ____________________________________________________________________________

I am submitting this financial statement with the understanding that it may affect action by the Federal Trade
Commission or a federal court.  I have used my best efforts to obtain the information requested in this statement.  The
responses I have provided to the items above are true and contain all the requested facts and information of which I have
notice or knowledge.  I have provided all requested documents in my custody, possession, or control.  I know of the
penalties for false statements under 18 U.S.C. § 1001, 18 U.S.C. § 1621, and 18 U.S.C. § 1623 (five years imprisonment
and/or fines).  I certify under penalty of perjury under the laws of the United States that the foregoing is true and correct.

Executed on:

______________________________ _____________________________________________________
(Date) Signature

_____________________________________________________
Corporate Position
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CONSENT TO RELEASE FINANCIAL RECORDS 

 

 I, __________________________of _______________________, (City, 
State), do hereby direct any bank, saving and loan association, credit union, 
depository institution, finance company, commercial lending company, credit card 
processor, credit card processing entity, automated clearing house, network 
transaction processor, bank debit processing entity, brokerage house, escrow agent, 
money market or mutual fund, title company, commodity trading company, trustee, 
or person that holds, controls, or maintains custody of assets, wherever located, 
that are owned or controlled by me or at which there is an account of any kind 
upon which I am authorized to draw, and its officers, employees, and agents, to 
disclose all information and deliver copies of all documents of every nature in its 
possession or control which relate to the said accounts to any attorney of the 
Federal Trade Commission, and to give evidence relevant thereto, in the matter of     
FTC v. Start Connecting LLC, et al., now pending in the United States District 
Court of the Middle District of Florida, and this shall be irrevocable authority for 
so doing. 
 
 This direction is intended to apply to the laws of countries other than the 
United States of America which restrict or prohibit disclosure of bank or other 
financial information without the consent of the holder of the account, and shall be 
construed as consent with respect hereto, and the same shall apply to any of the 
accounts for which I may be a relevant principal. 

 

Dated:_______________  Signature:_____________________________ 

     Printed Name:__________________________ 
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